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[Abstract]

A Study on the Improvement Measures for Personal
Assistance Service for People with Disabilities in Korea

Choi, Yong-Gil
Ph.D. Course, Dept of Law, Jeju National Univ.
Kim, Yu-Jeong

Lawyer, Professor, College of Humanities & Social Sciences, Honam Univ.

The Personal Assistance Service for People with Disabilities is the welfare
service for people with disabilities that could enhance the independent life,
social participation, and human rights of people with disabilities, by
providing the personal assistance benefits to people with severe disabilities
experiencing difficulties in daily life due to physical/psychological disabilities.
In the aspect of supporting the independent life of people with disabilities
in relation to the deinstitutionalization policy for people with disabilities,
this system is widely used under the international spotlight. In Korea, based
on the ‘Act on the Personal Assistance Service for People with Disabilities’,
the Personal Assistance Service has been provided since 2011. However,
there are several problems like limited application for personal assistance

benefits, limited option for users, and poor treatment of personal assistance
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manpower, differences of personal assistance manpower in each sex and
age, and fraud in relation to the operation of system.

In order to solve these problems, this thesis suggests the improvement
measures as follows. First, regarding the limited application for personal
assistance benefits, the actual application should not be limited by lowering
the percentage of user fee to the maximum. Second, to solve the limited
option for people with disabilities, the personal assistance manpower should
be expanded. Third, the poor treatment of personal assistance manpower
and differences in each sex and age should be solved with the improvement
of working conditions like the treatment of personal assistance manpower.
In case of fraud, on top of thorough regulation and supervision, the local
governments should directly operate the Personal Assistance Service, or
install/operate a separate public institution such as social service support
center. Lastly, in relation to the newly—introduced ‘Service Support General
Survey’, the amount of benefits should be increased as much as possible. By
reducing the gap of benefit amount in accordance with disability type and
also adjusting the differences in score between choices of survey items, the
gap of benefit amount between people with profound disabilities and people
with severe/mild disabilities should be adjusted.

Key words : Personal Assistance Service for People with Disabilities, Personal
Assistance Benefits, Personal Assistance Manpower, Personal
Assistant, Disability Rating System, Accreditation Survey, Service

Support General Survey
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