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[Abstract]

A Study on the Introduction of Telemedicine
- Coronavirus Disease 2019 and the Need for the Introduction
of Telemedicine -

Choi, Youn-Suk
Lawyer, Ph.D. Candidate, Law School, Jeju National Univ.

Telemedicine refers to the medical practice using information and
communications technology between providers and demanders of medical
care far away from each other. With the stricking development of information
technologies including information and communications technology, artificial
intelligence technology, Internet of things technology, mobile technology, etc.
along with the development of medical technologies, future medical services
are becoming a reality. Telemedicine industry, which enables doctors to give
patients medical treatment without any constraints in time and space by
embracing both medical and information technologies, is growing all over
the world. The remote medical treatment based on non—confrontational
medical treatment service is gaining more and more attention these days
due to Coronavirus Disease 2019, with the necessity of its introduction
increasing as well.

The remote medical treatment, which involves medical activities where
doctors give patients medical examination and care without meeting the
patients face to face using voice files, videos, electronic files, etc., features
absence of confrontation and dependence on remote control techniques
compared to normal medical care. Those against the introduction of telemedicine

claim that such specificity poses problems on the safety of remote medical
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treatment. However, if such treatment is introduced step by step from the
field which allows medical activities without confrontation using remote
medical treatment devices with their safety guaranteed, medical accidents
which arise from the specificity of remote medical treatment can definitely
be prevented in advance. Besides, even though cases of medical malpractice
occur in such process, they can be settled within the boundary of existing
legal principles of liability for medical malpractice and thus will not raise
any matter of a legal hiatus.

The revision of the Medical Law proposed by the authorities including
the government also suggests the step—by—step introduction of remote medical
treatment considering both aspects of medical safety and safety in remote
medical technologies. However, in order to clarify where the responsibility
lies in case of any accident during remote medical treatment, provisions on
a duty of explanation should be included in the revision. The need for
telemedicine is growing for the purpose of treatment of patients in distant
or remote area and those with chronic illnesses or in emergency situations
caused by infectious diseases. Moreover, it is highly favored all over the
world as future medical service. In this regard, the activation of remote
medical treatment based on the revision of the Medical Law is necessary in

Korea as well.
Key words : telemedicine, Medical Law, in—person medical treatment service,

non—confrontational medical treatment service, liability for medical

malpractice, a duty of care, a duty of explanation
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