THEE R 3 %8

o
£ %8, F
g %
1.5 & 3. BREEES o ¢ EE
L. %@ KREIDS BREGEER V. Solo HREREBEORY X ESH
1. BREID BE 1. REBRARIA HEABAMC T
D — 2. HREEES NG XRER
I. $2uehel WRERSE WEo MEE 3. BRHERS B
1. RMENG ERESS 1. EREHES MERT
2. BAte] BREREWE V. # &
I. F ]

Selvdebs A 2046MA AA A4S EEAREY HiEcE FT45Y EHEBRESL ol
0 WEAMBRY HA F HLhho #HE 502 BRE] BREEUHEN Ad4Ax o={77
WS dosln o, S5l Bid clze4e BRES] BEERIMNES PUs) KA
ko e Effolch

a3 EEEDE £ES BRI, 1900 EMESHY EBS AEEC HEARER By £
o, £ENC] BREHS 435t Yt SEG BiFd A £ HENA BRMET &
WiERol 4 BEG BT A dv Rol7] AEol AEEA Y BEE] st 7‘14
ol uls) HBMC 2 Fobd ol sk AL BAYL iz BRERE M@/ REs<
£ olAE BRESO AEOMEN A Lol FES ool F IFEA JY&E Xste el
T A Zojch, E3] BEE S HERES 0] TR BRMKTAA BRI
2 RE BEFET AL BREREEY ] Asln U] Ao, 53] BRESL Fd8
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2 ¥ 3
B SRE 7] A Reletn ¥ 4 A& Zolth. £EXLEL BRAESA v HEHee
ol A v ik E BHY EBNE BRY + Ao v BRESS SHN, SHHA @A
Feoll JEAAERAe] 7] o Bol HERClY BB FRKA AL AELENS BREEE
o Mtk oA ¥l BES Hfzel AASZ HE FAol —ra9l FEEol ek

a6 B BERC A vl s “HERES Folol” 3t HBRELMEA oY
Zaol A3 xotdsta doH, FRMmIY FRA L0 I EBWGRE 22 Edda
dvx WBHE voln A+ Aeld, 2¥an EBIUr &8 LHEBEEE ST BHERHOAU
BREEDS BN ¢ &R B B2 st 2 BEERIELT HlEstsd cl23oy
o] gko]l AAHX 2FEM EHl 2 WA otz AR HiTHol HESA FL Rl Ak
Bk obvzl BEERE AT XMo]l ABY MY E FRE + g+ Aol 53 BE
EXit@ ol Babit &l BFAR N4 EWERHR S BB HRezyy REHEINY
HRoz m#ld sl o] FRolA old HMslT RAEH HREREEFK M=ol &
Aoz 7+ HAoleh, 283l k HRET FUdeted e BRESNA BREZAY
el REYE + X st HRERBBEKR AFHAE Brsl 2oz stesl 2 B
fe] A+ Zeolt,

aheb4 Aol A dA EERA RN S BRLED BREAZN £EHY BRE
REBECES EKEA 23, ol 4 fdely RiJmEdl o BRM=ET J+ BREEH
Kot Bffol A Rigshe REEREHE ¥ HAEREN 9 MES 52 B3 & %
S vele] BRE Bkl BET BEESREECKY HFH ALY HELRAKAIA R
ERRARNS 240 BRMRT BRERET AT HMERS WS RREEHS B
tsie] HEREETY HERY S A Kl BRESIs 2oz o/ EHAHA £RE ¥
3 e,

I. Bl RRAXES RREREBCR

1. HeEdg)e] BR

BREME aRER BH4 2 2 BRESC] FIASIS dAd dulzd4 #F
FIME7L #eBslol 7ha, ol & Z#MshA 3| WRES 2227 HEMEC AT s BE&
HR¥ol =zt GetdAl " Aol

BB A BRAUET BES A AL EXEAUR AREES AP BRUT THNR
Bt dehd o Folo, %3] Xl AT 1920 Ffo] BEREHN BERHEE F-2vl olof
1850 e K&fRol WESIHA o, 2 HR d2i7tx Y HHacEHst RRES
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HE R A PR 3

4 EGR A4 ER o) BIS S| thEstglch Y

BREREERD) ®Wes 1844412 A 21 B %R hie] PohaM A2 T dE
Sl Joebe vhgol 4 FHY ESHMT Sl ol MR FA6 Y AEMEAS (Roc -
hdale Society of Equitable Pioneers) ¢l2tx & 4+ o, AR EkRel A9 BRE
MBS 19D FER Rl 4 HEEPEE) Aol BREVIT FEBTIG oY A
A 2 EEMol BES MMz FET Wil sigledd, —Mo T WREEHS B
Be BRESZ slol 3 WYY WEEY J1 =3 A2 EHEER A MAT  @Ess
Aolul o) RBIE FAE HEE VI Usichd) B8 19274F ERAA o] 29
@5 # 2% ( The Book of the Month club) o g “w4le €9 Hili” et Aot
1 @9 BRE TEE oS o] Habstn Uy

[RARXE AEHS) EEREMN BF 20 olve £EERE} SHEE 191 IRE
# T B LBREER S N2 FEHH ot Jebd EEMS BeS RESEP
e ML BPRO £830] 4ol 4 MOt AT wE zaa Ud, BRES AHE
B SMSET A% A4 A3 BOY wHS BEs XA 284 n U, BRE
t AToz H3 749 24 4549 WET HRS B 2k Aok

MY Mastn MET BREL AIY ERESZ Yool Ay 4 gl Y Ao
oh. 2:u EREKE Bt BASHE U R BEAR BB 2 RS 8 S F
ol st WATHIAES T 24 BEY 25%3 #iysta Aok, ool kel —i
BRE: Fifol 200 e AMKEES 22 A HHS MASH) o2 g2 &2
sslo] Bt A Aelch =ebd o M o9 e RABHYL Jebe WES Hasl
A oz BREZ sled2 ¥ 4 YulE 23S oA E 4 Y BE wESHA 5
Lo Heg® F2 Ao

236 o] e FEEL BidlE Yo METZLH HLABR AT HEES 2A S
o] Riol BEYT + A+t HAMU M-S FEsH-1Z RO, 1920 5K K8 W2s 4
27t § o] #fe BRI} FHLoeH BREFALEHRE (Consumer’s Research Incorp-
orated) eH EAKE HUFo 24 HFERY] BRES 43 BRANLEWMRE BRI

1) BEEXCEHN, HMAOHERETR, 1975, pp. 3~ 5 B

2) C.F. Phillips & D, J. Duncan., Marketing ! Principles and Methods, 1956, p.73,

3) K.W. Gabler, Labeling the Consumer Movement, 1939, p.14. * The consumer
movement seeks more consumer - designed products; information on how to buy,
care for, and use various goods, legal protection and enforcement activities
against misleading advertising,labels, and so on; and standards and adequate
labels for consumers goods ”

4) S,Chase & F,J.Schlink ; Your Money's worth, 1927,
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4= 2 3

A Hgedl, o] BREFEHG S M3 BREANA #sHo] A8A BRESC] MESIE
&8 DABRS A% ABsld 2 KRS FES 5 BRESIA E#sl ARANE #
o]l BBS Yoz4 HEEY BRAFE SBMOZ o FAEE XHF= REME
olg PREEHBMo = A9 WS Ly =k, Felol 1930 FRe o2 X
Bol 4 B EMY (Consumer Union), EBABB A&IEE (American Association of
University Women), @A SR B (General Federation of Women's Club), MKt
A %F (Business and Professional Club), Z2REEE/NEEXHHA ( National Consu -
mer - Retailer Council, Inc,) & R g BREES] AAPel el 34
5 BEEREEDHS A S DEA oY BEEREEHS T2 gt B
xS Folstn 259 MUEDES #Fs-] A WEaits gt HRMA S g
A XESI o, AEEHFE WA EEARE REsie HFERES tHe: H/ist
dov, BEUFBA L BRESA FERSE dTsx =5 FRA 5 & sholdl of
2o, HABMI AL FEFITH ik ¥ EE&HEY A%, 28a HREFANA:
National Recovery Administration<¢] Consumer’s Advisory Board & Firsled HEE
REZ HFsls PRrEEE SASAL

AN AHRERA oA E F 2Kk HHRKBLE EMstdre| FE] ol 5o XRAA o}
A7 E BRE REY LEES 2Bl ol2den, ot RKE TR st fF
BRHA BREEHo| JHEA ERHJG. R AL 1957 Fol ERBREBE (con-
sumer association) 7} #Fiz5ol BH HNAES EHMCZ WS 2 KRS e A
Fizkell #Fsto] AEEN A BE) A BRES BRI BERE BRES sl 3
oo, MM X% 59 o3 el A= BRLME S BAMBIE Yo AN LES )
2 A3, 2990 xEdo] Foll 4 BFEMC Fanul L2 E WK = KiFelth

awel 1960 FEele KR HEEABESN XR HEREHE ¥ 2£E0lY BRAREES,
aea 93 BREGS ¥ ANERHA 5o Wit £8el slo REFEBRELM®E (In-
termational Organization of Consumers Union) 3 REAI 3 o9 5) o] M= 1963 4o
UNEH& BREME A3 BRIRMe. s1siz, FMEH:z RS BiEstd @R
£E° RGLK 2 BREHERY TH 5 HEMOA FEE Holn o4 BEEREED
REN £¥&HT W@Esla s Aol

2. LR HBRERBLR
B2 X HBRABLGE AKF LER A BREEY ] EBAAN 2 HBEL et B

ol

5) BEEMLHM, %, p.6.
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HREREA A HR 5

B Wil WAL BREFRBJHES sty o5 Bikdl rln dE Aeldh, 19 &
HHARS LEY BREME} BRETH HERT 2 BRERSY THRHEE S 4
2wl g o,

AN, ZRo AL BREBEGS, TERRELAY, LRRAERLE S0 BELEYS
ol Yitn gow, TRMMEE WRELEMEAHESIMET & o Fotol  AHER
o BREMER, BREMEFREY, TRTHEE, RREPVEAS, BREGE B¢ 6
KERNEAS, BREWUTHEAE So| sl BREFHS WA Un, BRES oig
BB BIEE Ao BREWALREE 1 £t BARSERALID S B A v 25
WSERY L, RATEE, AREZRE So| don, BrRbEeA HE, 2k ¥ UEE
RE N AMEMRETE, Dol Do) e HFohe WES RREE = AR
REmEY, AFRERTE So du, AFE%Y e A6 Resasik, Ak, 2
Aok, MALKEAME Sol o=, HRE MEAR A By BELE A B
REGHREE] U, BREED RKokst THRES oo MURKRAF ) RESTE
R4S BRERER S MAEERRY §hRHERe] don, MANLE) WRRKE o
BREADG BREBERE Sol 4 BH%E Bt BRERSEES BEMo = Mt
sta 9ok

34 2ddel At BREZRGS) BREEBAMG] BREAHS o 2o Ytn de
o BRETE HEBEZAL BREREEC Jo HENLES) BRERS Bt Y BR
HEEEES KBA7D Aok BRELE BHIES A04E ARE BES - 8% - RaMo
B e, TREBBE) HH BY R Sol Ax, HE Y BHIRY BELS A
RO B ol dow, AEEKY RES o HBOMRTE, HBERE, K
B Sol lm, MEEWS BELS I8 FERERZLE, FERGER KiEd 29
Bk, BEERE Sol o, BREEAS Kets TMAES dd HREAMT BRY
FERREMRERRS 720 BhHe BAGoz 4 Y3s BREREERE Kt Jl
o

AA XA AL 2EBREMEHAL S, BREGE, BREENEWRF o REImE
o ol¢ BREABE ol Zo] Utz glow, WREMME AU BURS EBS e K4
Yol m e, AHK AL BWRH ¥ BRE] K2 WESIL An. AR dsA
£ RGN A, MBol AA AL FERNREEANA, ABE At BEENA B
o, GHEREN AL BRERES ¢ KERMS ALt Aok, Ssl XBS R
FTE S BURTE Fol BRESS Mol BES shtu £2€ £3 9 2
ohueh, MK EMOFAE KB U5l KM B ERHE G FK =2E R
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6 = % 4
BT HEol o BRFER 2 BME o2 4+ v REES A, REM HPE
REAA ®WEL $33 FEE ALIES HMEXS Bt YL B ohzt 22BN
22 # 500fA9] HERMABRS RESI] BRES LFHEES WSl WRERIBIRE
HEES . 9leth

uld BAol 4+ BREGE) BXIMBEE, AXBREMNN, BRENEAY 59 R
Mimgel <% MREZEDHS RS 1968 £ BRERBJEXE S WEAMII A o2
dck, BAY BRERETHL 1960F EXLHMC BREVEANKIASKEREGS [VEID
Aol AXMMAE Hgoln, HEolol MHE ¥ BHEXL BEAXEHRE ZEsti
2, 19754 EECHE RRAEFER S Fiststd 24 LEHS BRETEE #4 MEs)
2 ek, a2 REBAE EBos REAGREGHRIC MRS Rl AEHLE, HEY
AL, %79 &IE, #io] BE, ACHEESY R, At BREREN Ag¢ ¥R ¥
F}slo] B3 BRETHS HEEE sk [ 2ot ARKS BRE K2HEY AL
o} REBBFE BMS WTIAn, XHE WHEHEFR 2 HEHFRAA -+ - HEAt
AR REHS 34 HZHE BREMEES Y3 HFHH T RABRE RAREE 5
€+ &3l pEHFo 24 BREHFE #HEsln Uk

BlES] 4R Lol s k., 7huel, deba, Z3£, w240, W 59 KLHERAA
E AY vz BRERES TEHES Bl BRELCKE Mo ##da e
R fifol ok

M. %2 dele] BRERE WE RIER

1. RuMige HEEES)

segele BREREERS WA ol kirmigsl o\H RN Ak el TSl
g o BRERBEHL 1 ARl ARl S vH KMty WAML REE L
ol bl Zeta St Kol s, WM BREGBERC =2 WRE W &HEL 9
BRES B E BEMH EBol o, il S8 et wmuLES e &
B 3 BAEY AOTWEE S ucoh KB EKe 2 EHE RMsSHa sl xx>
EEE =t & Atk

BREFREESHS B HBEL AMHEESE A2 195F 1A TH Ao TEE
HEGt BRERZEDH S BRYZ BFE A& 9IXstd 94F 3ATEHE ®EW AN,
293 19654 8Bole k@oieiudol4, 1924 1A-de WMEIWaNt, 1972 ¢ 8
Aot tM&ETRE Sol BRERFIBE MK, 254 EBREFREMB S| 15
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HRERE Bk PR T

BAAE 40 BREGSWBHHAN T 2HE] EhHE ALl BREXFE NN
of “|/RK ™t WM E B n, SRBRWPHE] [0CUH mMAs] BB
BREGEAYS 2HESD A& Pu oldzl HRYAE BREKT HR BREY &HBEE
ZE sha o, A@YMCAY Mdtl£E BRESHF AREY FRERS 3tz 2. 2
BES&EIRE 7 BREET BRES SBES CSMESH S EBS L o, TMEH
Boer BREET BREY 4BETE sl I3, AEBBRRER T AREEF BRE
MEFRE st slon, BRAASMEFARS SRBREMVEHER] 44 BREN Ay
AEHR S XEslz e XiFelch

283 o] AREGEEEEY 732U BHoz BRESY BRKESE Hz Fold sa
dow, BRESS HESBANKST 179EENT 6,111 fol TB33ov 1980 FEel <
7,365 422, 2ela 18IE( 1A~10A7 )l 16011422 soivdn e Aelh
W4 PVEEY BRESBAZTE s 22 RELBOl 53.2 %, RRRO 14.6 %,
FEME] 12.4 %, Kbt 19.8 %olnl, o] BREER T RENEE 4xu $H5
14.5%, ZE#e] 13.1%, #% 7.4 %, A8 17%, Kt 20.3%, RBESL 27.7 % o]
23 v Xifelch :

2™ S delel glol4 EmEsl o3 BREAEBEHS FHEd #wRN 2 LN
B a4 M= Adcts Feldh, BREZAY KKl Zsit HAY #F 1 HEL
BHBRES Nc) 35 dEolzdn ¥ 4 AAAY BEES] BREAG AT KWL
EEY MERe] old 4 ¢v HAeoldh, 23 o RMMK A3 BREREERHS RiL
§ EEH2EMMS BEdA Rohn dn WRRHEN BRE FREFL THERE RE
o FMEel M E31 A A FHRKEEA 49l Zol BREY 4 FEBEAESI T2 EBE REASH
A Rsla geon, RIIME o3 BREFEIAD BRI T Mmphed va o
§ Zolx Moy AHEMLEAY ALY L FEREAERA v HNes Fe K
ol &8 g€ £zl ol %@ Ralpn Nadar o Z& Hojd BRERIEGY HNE}
gicke AL REEN o7 BREAZESHE RS- o1 el g¥ode A& HiFa
A€ Aol

2. B HREREHIEE

S uehe] BRERSEC Wik REHE 4A2 WE 1256 BRE #2% BRORK
3 BN AESY SBAL BRE At BREFREAGE Lol i vl Ao
vAgcen Aesd Aed, Mol BRERBEGE T AL 2= Jebo WREE
= 5 tHEmEe] RS BEsa oA ENe e ERs ARGe BES  BEE
#Rshe Aol ¥ 4 A€ Aolch z2Ux 190F 1 Adl A%id BREMRBE BRE
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g8 & A
o XAHMERB) £EALE R ABELS At BRY HakEE % ¥EE] HHA
BRE #EE BESHD e, FAAR of ol At ETHl HESA FE KRR
Sl Wifoleh, 2Elxm 19804 12 A 31 A0 Afidn 1981F 48181 HTE WbR
H 9 AFEkd A3 e AFsiy Ahz & BPFREC S MEN CREDH T BRI
BRES RIS ol REENY LHERRES WIS st doh o Ut AR
ERE VAL R AT KBIRGREE, PREE ¥ AEEKd 33 k&, A&
gk, WEE, HEAE, TERSETHEE 5 30 RHEqd 25t BTESRA sle Wil ek

Plbst 2o ol o8 A4 Aol BRE ¥ BERALS BEE S e £
R RE 2 R d3 BRRAES FEsta R2RRT HHL S HHFE BE
HE Kiiste] WK Y L2HEL WXl dox, 4 ErdEZA TERN 8
A EFURCIY BEMHN “F7, “KS”F BE&RFZH “F",“4", “4" F
BEE FRSIES Sz, THERS BES AR ¥ £EX5FMd4Ac BREST &7 A4 %
FRE SIEE St Yo, =3 #HHH AR dd ®{E RE A RESR S A8 A
EHERE 47132 3, ¢ HRY HH KT RE 28 & Y€ 5o 8 2 2
BERES B4 don, AA @R A s FREERERE EFTRY ik [
A 5L 5F £55E FEEAKRITRES AHsta A3, o« HEEELE 8 FEE
BEES BB o, A AFEXRKE A EFMEHHA =& 2RBFEl T HPHEER
T8 & FAEE%RE #iwEstn e Aolth

T BRERES A TEMHI TEXBRES 45N RELHR AFEXEAN
oAl A EBEBFE Bty dn, ERLERE HREKR KARRR A+ BREREIESR
€ #yrstn EREREY &R AELARY FEERS ¥ TEHESN RERERIEEE
fEgsla don, BRAKER REBECKR A+ BKEYS FHitH KEREY HEXES
@Estn Jla, HLRHRER KA A TESY EaRrte) KamEd Bxy
T @Esta glor, RREHEEY REREY BHEARRIAE AR ¥ WM RETR
ot HAEHE WXKsle, FEN EEYHERAc £040 5 EEHRY WEE
BREHE WEs dlon, TRRANY KATERS BERJAA- TR KEETEY
REER o RS BEt FRIER SBA EBEXB S WESa dx, fi-H4E I
ES RS BRSO REEE} FRTES ¥ RELESHAc] AERHS #Ein I
< el o,

3. HEEREN AT MBR
Sevele) BRERBE g MES BaE 27, A AREREEDS] ERKEA A
3 ¥ 4+ Q& Rtk 5 dYd AHWEL BEANE R0 = BRET BHES M
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HREREA A HE 9

Hloll ¥& =3 2 (3] & o188 + Ak vl ool HBE 2229 HEl
Febxla =3 2 (39 1 & 2RI ERE oD of9A 2 Ml 1 & @b
4 Yxkel =tel BRES Nt 24 2k £+ de Aoleh olg FE BBl v Fof
9 ezl BRESL 21 HEL Y & U A= —KY BRES BASInA
€ XE7e HRESC HHEY Mg 1 & @t 5+ d+ ERel s RES
A+ Kiffolol4 BRERBESH ARRMEC] grnslol Yn HREREWME S HMEe]
grimslo] gleor = BRERBMP S BHEBe] RBtL BREFBRME] RER 5
o2 BRE AA S0l ARERBENC Y BHER I 5 BRERBED g XN
o] KM MAF 2 ol ek

=1 BREREES AL HF RN BREBE ol HHBE] KNGS #EY
AE Aolct, vt AR 19794 RRERIE AL THS EEXxHEE Jebic B
REREEC] HESA o] L F el Yoi4 BRERE HY BREFUY R
ol RRERB THE BTsh] AL AF THEN o FXES HB AREY &EE
RESL ot obx7tA] o ol A WTHE BIESA XU, HEE FEHPBILE
THREEE ARWEE TERTHEE 5 BNkl BREREY AEC] BRI, B
SREMME] EHol ARy BAERES AL TEREH KEY B¢ okdet, RREY
FAHREER 3 FREE] KN 5oz BREFE] REL AHHEST st REA A
ojch

AR Z2EERS] K2 B BREERC) BRI s Aoloh, 25¢9 HARESEL
&8 B FIfl f BIGARNA BRES £49 #F 2 ARoZYH £2EE KREE
& A Sledl, BT oo AEARC AT ol B2 A A% Ea Ax  #H5L
BEsta le Al & 204 3 EMBERGTEN S H#ito = BRAFEKELS mEA
Aol oz} £ REHR I HEILME 5o FREK 2 SRERC] HlEsts e
o =3 A8 FRIERC o3 AREY #F7 2 BAHn UAE £ ozt TRAR
R A KERERERS RN 5L BRE] K29 S Adsa de Atk

WA BRESS REEES HRE Y gle XWolzta € 4 e Aotk AREC
BhEA #mé Bisld MAY 4 AES 37 dd B dnd Ak s K 4
EE} HiE7T FAestolol € Bul ohvel M2 d £EES &S WRkel HHEA B
Y 4 glojof stevle RESEE AT R ARkl —Hmez gussiest s
E BR&H & £Estc E¥ke s AMRES st ATl o, BREY St AR
ftol HBUATLY HRMM] AR So2 Ustd feidele] BREEL destx ME
ol 4 g3 ARl At BEY HRE L A= WEUA Aelth
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2 et 4 WiEStL Slv RREREBEDH S REBREBE - BRAXRENE R4 S
2@ HEMEiES BAstnd s KBRYMCA, 2REBESHRE, EWMIAWEE, g
EHRE S £ B g4 REsIn dv KA, okl7tA & BASREIAN
e B S WolvA Rsta v KEEolza % 4 A& Aotk o3 el 3l
A it@e 2 HEN =T TBMHLE BRERE 2 =2 7 A4 04 B/

T 24271 REAS: RAERIEN ) FEiEbslol ok sl Aolch, BRE#E Hua
Q ezt WEM oz WA b4 Hymeln Sl BB BRE
o EHET ol 8ol itgmq Efjoz Wbt AL HEBE BEN4 LRHA A
o, =g KM@ BRA =tel ol & RS olok & Aols] o Foll 22 ety BRER
HEES o & FHHAEES] dAAde e d R HRE 44T + A Aol

AA, BAfol HREBIEZ tidos HALELHA i HREF S AN Jiiok & A
olch.  Ausld ol E fEvizte] HRESE BRETMA T ZRKE] Y& 1k o}
Yzt BREFEEME A4z —MTE BASInAL KHES ¥ A% B 2oE A4
i w2l Aol B Fols] HEd ol RMA L EBMMES M-HA BRE®E
i KoL BBl MRES 2227 AEENA BEAL e BRE ZEE #okdhe
Aeleh, 2a o]} HREF LT A AL [vlL - F )5 HE BEHEES oo} ¢
Aol™, =3 BREMEEY TREFL PRAAL KL 2ol otz kol 742 #KKAshe
Z2B09Q R o U GHE T Kok Filid KRS A€ + A& Aol

=4, BREREEN EEAE HAlAc HREBIE HY BFY X@el HKslolok
¥ FAoleh, 2Fot BUFZH ARERENE g MBTERME 4x ¥w "T8FmES 79
FEAE &% 2THELE, 283 "80%Foc 5T4EREY, "81Fdc 1@2TEIEX
B v Aded, do Rt o] MEXEBRME FRMOZ Kl BRERINE S £X
8 BT HRO] RRERBEDHS AMA 42 + AT E siof & Aoleh,

AA, BREEES 583 RROo2 Besiol gch. o HlAe BE Py
BREKRBEHS FHtex RRMNSZ BHESI- AEREH 2 Bkl oF 519, =3¢ £H
HAmES TRHE S8 BRAulL % & dl A AclvjLo #HFAuL o g RH
+ AEANA BREMRS Bt T 5 ASS she FIES @ERAE ¢ Al

A, R ERE S Bitalol gk, o5 A AT £E HAMY di4dc KR
A mEERE 9 23 st ARREHES BIY EU ohvet LEsc BATME
Mol o3 EHWo T HRAMES UES ShE BES Brdo e, ¢d  BREMIES)
HiEo 2 MARENER S Rl ARILE BHYo 24 HREREID T Eitt ¢
F A& Aoch,

— 166 —



HRE RGN g IR 13

4. BRFEHES HIEERHIL

Esmoz ¥ o BREME/ T8 2R Bilc &N ites Bt deidn
EXmo 2= BRMoIsZ] Tl i BREMBL EX ZREC & HBHUEEL
B o, BREY BREVET BRELX (consumerism) o ABREHF 2
ZFHol Yt Zols wFol, BREKT S BMBREL BEEL vl HFAA BRELE
£ TEY 4 AEE shodok Bl RBES 7 5+ A& Holsl = 2o o] BAXHHFL
By HEA o BB Holok € Heolvh,

BRELTID BREMELE of2 Haos 4 KEY ddo/, £559 K (quality of
life) 3 RAs o Ae WAL BBER HRE Tt Aolvh. XRY HREMNZ 2
T AHFABIESANN A BRY BREAT BOE 42 BREBA2R si43 AH
o] MEME Farsted dolsbal sv 2 MEMS £#2 st 2T BEREHEE BRR
A7 ol A e FMs KL MES SIe & 8o, XRat@ol4  ABREZ A
IS} WIS BRI SHE #1735 =95l dcta sged, 34 XHRY 2
HERSErEGRE At BRESTY B BRE BEAC] 2o @ivelzn 2ok HREO
olm nc} ROMY0l SIER Fv oz wilvl e, ol o] R4 BREXFE
HSBE) A 2 Rkste Rovl, ERS & MEEERER A BEY Bl osid B
B4 BRE&E AL T2 2P& ARSI BESA BRES st MEA2=A
AohE HHE HTRo 24 WERS 7122 RES X2 FIAIste BREEA slol4e W
ERE € 4 AEF 317 a4 AndiEdl LEY BF BE Bk 8 RS A7
< Ul 4€ T2 Y= A=k

adu] ER A BREFT S BREEFA o HEL H=F 54 A HRel= Jom.F,
Kenedy X#t#ol 1962 % TFBiel oigl MREFSHRE A HH&EFIN4 HRBREAC
@ %29 #F (the right to safety) @ & #MF)(the right to be informed) © P 3: L
#F) (the right to choose) @ BEMEE & H#Fl (the right to be heard) & d|7}A]
o MHE JHA BRERIY EAFEZA BH ¥ £Xe] BNty SESC ¥ BE
o WMzl £Ed o7 slolo] 19754l Gerald R. Ford Kt BREAAE o
ol A NG Wl 7HA) MRl o sEmSe] ShAl A MRS A MRESES WA S A RS Dk 2
Aoz old g MLl EobAA & A el+h

296 A Szt A Bl Ao BREKFLS A o] FoAA 42 REelH, &
RS °3 BREEFS I3 SR BRMels] A Eo o] BREKF XPE AT

7) Lee F,Preston (ed,) & Social Issues Marketing, 1968, pp,282~295,

— 167 —



4= * 3

A e RES B 9 @A &Hol Brslclor ¢ Aolch, mWolAY BREEWL
HRXREMIEN) 4 KiEsle HFE KK 2 + A€ Ao, EiEl 49 BRFHFo|
olFo A wlH RABREHEFC £T=ck st Ao, 23d Bkl RRKE
e A4 BEEEFEE 53 HEML Aelojok ek, g sl AREETL BREZA &
BEtEol la ARkl T4 o7l il KiEslt Aol PRECI=E o]F sl MBEW
9 AT BREX®T BAHEE FENU WEHe] kTG € Aele,

V. & |

BlEel A 4% & uie} o] 22 ele] BRERBUEL BRAAYE 41 BRERE
of T THRHE ¥ £EEMN] BREREE AL BH 5 <712 Mildl4 wNH ¥
RHER| VA A AFE APl g€ RAiMeleh, 20 BREREMEE BRRA7 7
Hall e Folicks RRES 22271 RS B sHl vk MRERE] EWL
7h B Aok sta ol % utgoz MMMLI ol ool e HE Al Weptst RMS o
°F & Aolch, ol BET AXNUA Ml BN BREEARC) BLY o MR
& HiFle FIGe] Y & U=EF BFY BEe ML§ 3744 RRERIE KB¥
4 2 Aolw, =g HES FHt o Fol £AEXM S BRERES AT BHE A&
oAl ¥ ZHeolet,

2¥de2 fve BRE RBEoz yol BREAEE YU EEY BK F9 e
BREEFS] AWML Acich, BREKTS HREES HilA: S B % it
A HHol BHTsIolok sta, K3l BEEEFA Ao BE(LSE Bizslolol AAALY BEEKF
o d4de BREAFS WET & dt ABRRE Bk sla x5 EMAMl B
Bdor ¢4 RAEFA HEEFS M7 Kkslolok shiler, o itaE&FE 54 2
A HEENE) AFTER 4 &FLE] BRE&AT EELEE ZRY + U=E  dlo}
T Aotk 2 ol FH Szt A BREKF el E HolR 4+ UEK ¢
o RREEGL REAoln FhUc ERE Bl AR 34¢ 24 7474 BRE
£# (consumerism) 7} HMY + Y= & dto] BRERES AT HMke] HEIAY W%
so] BRES W] REE 5+ dA sle Felsh

234 BREEFE 53¢ AREADS B BRAL MEAE> BED B 1Y FRAA
2t UES RELSHRY) FET REE 5 AEMAAH File  RAMET £LEEL BN
Mol 1 ERFAME A5 sk BURMSY B Folok ¥ Cicldh. 244 £EM
30| e WEelzle MEAA BREREN Y& 7ol ¢ o BXES M0
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REEslc e ol %E 4 Av Foleh, 273 ol F HdAE B AN gl A
olok s, A 804Fo] MAVEL R HEY BRERJLEE vl T4 €& HES A
o] Mol LS R dok sta 53] B HiEstn v REENE EXER] R
D& HAAE BRERES AT HES A7t BRHKTAA Bsx dom kd Aol

223t Selvels dog e AEE AT p@l4 HRE AT HER Aok
s BRES oy MEALZ 37 ke #EAE AL Qe REY MR ¥4 4
£ i@} slojol gel, RE BRRO| HRECIL £EEMAL TIHZ BREo==
BRE A REslolol ste Ao, 22z BRERIE: BEE, £X, BF =&t
Ze HOE A BHE /129 o TFL RRE AT 4+ A$ Aok
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— Summary —

A Study on the Consumer Protection

Hak-soon Hyun

During last twenty years our nation has achieved the rapid economic growth by the continued
economic development plan. Accordingly consumer’s daily life has been changed a great deal with incr-
easing national income and making a progress of urbanization. Recently the problem of the consumer pr-

otection is actively under dicussion.
In the meantime a victim to consumer daily goes on increasing. A consumer’s position are rela-

tively weakening due to driving the producer’s oriented policies in economic development. The choice
capability of consumers is hampered by a variety of restrictions caused by the high level and the diversifi
cation of commodities. The united force of consumer is weak against advanced nations.

Therefore, it should raise higher an efficiency of market economic by the spread of consumer’s
information for the consumer protection, and also stimulate the improvement in quahity and the evaluat-
ion of productivity by strengthening the preferential ability of consumer.  And it shuld effectively keep
pace with the mass consumer economic by enhancing the knowledge of consumer, and also cultivated the
united force for protecting rights and interests of consumers. Thus, the protective policies of consumers
which can develop consumer economic with making a integration between a business enterprise and a co-
nsumer must be settled without delay.

Under the circumstances, the direction of the improvement about protective policies of consumers
that have to be propelled can be outlined as follows:

1. Consumer’s risk bearings by inferior quality must be covered for the account of a producer.

2. It must consolidate the administration system and revise laws and regulations in connection with
the consumer protection.

3. It must activate the movement of consumer inacted as compared witl. advanced nations.

4. Education about consumers must enforce an organization for systmatically practicing it from

the secondary educational institutinns.
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