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A Research on the Satisfaction about Golf Course Facilities
and Services for Golfers

Kang, Hoon-Chul - Lee, Sei-Hyoung(Cheju National University)

ABSTRACT

This Study was to research the satisfaction about golf course facilities and services for golfers. First
stratified sample of 4 golf courses in Jeju-do for a month at August 2003 were selected for this
research and the second stratified sample of 408 golfers participated in the courses were selected. The
results of research and analysis were as follows.

First, through analysis about general characteristics of golfers in sub-factors of satisfaction, female
golfers were more satisfied with prior reservation than male golfers. As for job, housewives were more
satisfied with pre-rounding service than the self-employed. Jeju local golfers were much more satisfied
with gardening and course management than golfers from mainland including Seoul. Kyonggi, Central
part of mainland, and Southern part of mainland called Young Ho Nam area. As for income, golfers
with the income of 2,500,000~4.000.000 won per month were more satisfied with locker or shower room
than golfers with 4,000,000 won a month.

Second, statistically significant difference was found between golf career and satisfaction in rounding.
The more career golfers have the less satisfaction in rounding golfers show. Statistically significant
difference was found between golf handicap or golf score and all the sub-factors of satisfaction in
rounding, excluding pre-rounding service, green fee, professionality and kindness of caddies. Statistically
significant difference was found between membership and the satisfaction of green fee, prior reservation,
gardening/course, pre-rounding service. Statistically significant difference was found between the
frequency of rounding and the satisfaction of prior reservation, green fee, parking lot, caddy, and
pre-rounding service. Statistically significant difference was found between the major object of rounding
and the satisfaction of parking lot, caddy, cafeteria/shade, pre-rounding service. Statistically significant
difference was found between the choice of golf course and the satisfaction of reservation.
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