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Abstract

Correlations between Self-Assessment of Communication Skills and Patient-Physician

Interaction in Medical Students

Woo Jeong Kim

Department of Emergency Medicine, School of Medicine, Jeju National University, Jeju, Korea

The purpose of this study was to identify the correlations between medical students’

self-assessment of communication

skills and patient—physician interaction. A total of 36 fourth—-year medical students were enrolled in this study and were
surveyed concerning communication skills during clinical performance examination. The survey included 20 items in four
categories: beginning an interview (greeting, identification, introduction, attention, and chief complaint), gathering information

(open question, reflection,

facilitation, clarification, and summarizing),

giving information (discovering the patient’ s

understanding, empathy, easy terms, checking of understanding, and giving opportunities), and non—-verbal communication
(neat features, listening, eye contact, nodding, and silence). 20 items of communication skills were modulated to five patient—
physician interaction items, and compared with patient—physician interaction scores by self-assessment. There were no
correlations between communication skills and patient—physician interaction scores except one item, making an efforts to
understand patient’ s situation. This study demonstrated that medical education of communication skills could not be
transferred to improvement of patient—physician interaction in clinical skills assessment.(J Med Life Sci 2014;11(2):178-183)
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Table 1. Items, Definitions, and Examples of Communication Skills

Categories ltems Definitions Examples
Greeting Expressing a greeting upon meeting patients. Hello, Good morning.
Identification The act of identifying patients. Are you Mr. Jones?
Beginning
Introduction Formally making you known to the patients. I' m Dr, Kim, one of emergency physicians.

the interview

Attention

Chief complaint

General interest that leads patients to feel comfort.

Asking patients a cause of complaining.

I' m sorry that you waited so long.

Could you please tell me what problem brought you to hospital?

Open question

Assessment of a wide range of issues, concerns, or feelings.

Would you tell me more about it?

Reflection Support by listening to the patient. Right. ; That should not be easy.
Gathering
) ] Facilitation Helping patients to talk as fully as possible about their problems. Yes, I understand. Please continue.
nformation Clarification Asking patients to clarify something they have said. Please tell me exactly when your abdominal pain started.
Summarizing Summarizing the patient s problems. You' ve told me about —. Is that right?
Discovering the patient's Assessing the patient s understanding of the condition. Could you tell me what you think is causing your symptoms?
understanding
Empathy Support by showing an understanding of the patients emotional I understand that you are distressed.
Giving or physical state.
information  Easy terms Using short words and short sentences and avoiding medical -
Jjargon.,
Checking of understanding ~ Checking the patient s understanding of what has been said. Would you like to go over what we have said?
Giving opportunities Giving opportunities for the patient to ask another questions. Do you have another question ?
Neat feature Clean appearance. Receiving the message and demonstrating -
Non-— Listening that you are paying attention and trying to understand. -
verbal Eye contact Maintaining eye contact properly. -

communication Nodding

Silence

Expressing that you understand by nodding.

Give the patient time to reflect on what has been said.

Figure 1. A total of 20 communication skills items were
modulated to the five checklists evaluating patient—
physician interactions in clinical performance examination.
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73] Al$(4.56 + 0.84), 7H‘%P°a AAE17](4.33 +

1.32), £7(2.89 + 0.92) 5°| 222 FFtHTable 2).

Table 2. Performance Scores of Communication Skills in

Clinical Performance Examination.
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Table 3. Correlations between Scores Modulated form
Communication Skills and Patient—Physician
Interaction Scores of Clinical Performance

Examination.
Examinati icati Clinical
xgmlna on Checklist Commurnca on performance r P
items skills examination
PPL1* 17.19 + 2.80 1.33 £ 0.72 152 0.376
PPL2 T 24,03 = 4,08 1.81 £ 0.58 269 0.112
Drinking
PP 3 6.28 + 1.81 1.64 + 0.68 406 0.014
counseling
PPL4§ 13.00 + 1.82 1.68 + 0.77 265 0.118
PPLST 2292 + 237 1.58 £ 0.65 070 0.687

Categories ltems Performance
scores

Greeting 492 = 0.28

Identification 411 £ 1.37
Beginning the

Introduction 483 + 0.51
interview

Attention 3.67 £ 1.29

Chief complaint 494 + 023

Open question 433 + 0.79

Reflection 3.67 = 1.04
Gathering

Facilitation 2.89 + 0.92
information

Clarification 3.44 + 094

Summarizing 3.56 = 1.11

Discovering the patient s understanding 2.36 £ 1.15

Empathy 2712 £ 1.26
Giving

Easy terms 3.69 = 0.79
information

Checking of understanding 215 + 1.32

Giving opportunities 456 + 0.84

Neat feature 417 £ 094

Listening 425 £ 0.77
Non-verbal

Eye contact 431 = 0.75
communication

Nodding 3.97 £ 0.94

Silence 3.06 + 1.17
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