BAATE (AL e, 39 351-374 199
Cheju Univ. Jour. (Humanities -
Social Sci.), 39, 351-374, 1994

BN BT ftEE LR
w3 HERN P

RFEW*, B

8 x
I. # &®
I. EHRH R
I. SRR
V. & =

I. F &

A4 AHe) 7t ne gt A @il dofsln B3Hg 8749 AFol| whgsledel e ) sl
€ g ES A sk ddiAge] dEHd 5L g AYTzedn ¢ 4 e,
olzid ciistE Ao RE AL SEE A Hdl 45 BuHE A YEie 4
HE PArzhs AEfEH FAE FA4se Aol 2o FAHLA AL AZIAL AssE =
RE AEsA g Al E 7199 AR FAUe A7 A5 Re] Ao e
olAla 217l Wl Eel FAU] Al E Fod FHdE odFa Uch

2y et Jd¥AddME A 4HLE AT B s A2 FYLY APl 72
3 B E ) d e EEAHA 2o A Raln e AA ok et AdAe
FP™Uo] AFE st AAdA 52 AVE FAE & Ue YUt oldslieol gt

T2t & AFE FAYY Alel JEgE vlAE 2oz ofwjy AEe] Yom, A} &
de Y d%ad Y vihES Alole] BAFE aAFozH Ay|gele) wiqhg ol

€d 2 712§ AFshez o

* BEAE BBRF (Dept. of Business Administration, Cheju Univ., Cheju-do, 690-756, Korea)
* x PMIE#S® (Cheju Provincial Council, Cheju-do, 690~170, Korea)
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A7) (morale) & A 877 HEH 2 e AL EL Aol 2Ae) ANH Aol WF
g A7eE AES VAT AV e 24 344, B, A2 e P AeH ¥
Fo] EolAm, A7l7h e zAdAE ¥, ¥% A¥el ¥ 2, 25, MY 5ol ve
ep "

A7\sh 444 BAlol Bl E ANWAEAS GFAGAE e @A77 W]
R, 258 AFATRE WAL Azlsh 444 Alelo] BPE VA YL AHH ek

A@ohA o} %AEol 2T Uk AVS Aol TgY S4E 2ok, O AMle 2
oM L7shE AFE FUsL s Folol0, @ Arle AL B wxb ohlet A
WAy aoldtnE @ 4 owl, @ AZlE ol® FAAHS FHR £F BY Aol
W, @ A28 42 g@dolnl shaH Holw, @ AZY A slzel & o2 ARt 3
Mo 2 U4 Y 29 AL IV SFAN, 1@ A §FE s &7
443 2 3T FBE oA ALY s, @ A7 AA A2 SFen A
W 873Fo] & AR fulste AL ohdel &79 44 339 it FUUe AU
B} 242EE $YASE SPoz ek ol £ A7 dehdA sv. © Al 93
@ 94 348 FUstE AH Auiolr] @Rl A7F FHstn 1AL A4Hez AN
A AZBE B35l 5@ gels, @ & AVE Al B44 Bl slodshe il
3¢ 2ol "ot 2 S22 ¥ ¥ 4 Y

$9 Davist z4o] 2old £ A1 E32A @ 24FEY T4 Yoz YAs
£ A @ 243 A93el 2435 2 @ B FAE AYHez Fosdn B A @
dAe ILY + Yt 249 FANAGAL AUFE A © B WY ApAE 2 o
© : 0 9 Yodert A7lel 2% AE2A 444 Fu dedl, s
Aasld @ Z}%;M} speto] gol dolivl, @ BAART SEo| Aasln, @ B} A
Sxziol $347h doriel, @ F4A) Yo) Folxx, ® HFF slsisted eHajol Yoiut
o, © Ao g Folsh AeksEE ATl Bk Fsw Uk

AW, AL Aot Atko] £4 zAol WEFE Lol 2ATHY P4 L AN AU

po.
ot
lo
b
ru

}-.s

1) URE 4R RER g, PRESMR 1969, p. 371

2) #B<Fk, "REmBoARem, ¥R, 1980, pp. 857~858.

3) M, "BEBRFGR, #1985 pp.522~524.

4) R.C. Davis, The Fundamentals of Management (New York : Harper & Row Inc., 1957), p.552.
5) D. Yoder, Personnel Management and Industrial Relation (New York : McGraw-Hill, 1955,) p.529.
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B B #RAS LR FY¢ NEH HE

Moz §33n £%n Qb $¥E Hnsz PHsHE Yeaden ¢ 4 Uk

ADVA LT Buald 7)ol ABF 879 233 AAE SAAstAch oleiy A
& HAEL Al ARAEL 259 ATolM FHaA R FAlo) HIFHE® 2
V4T 2ABgol e 43H AT FALol @eb st AEREL TEsE A

U0 A¥et siete 2o Aao] wel ArlE 398 4 2o °4ay4£i ESRIICRY
AN BAE ARl Y BFES ¥E4E A Arle FolRohe oo

A 93 (job satistaction) ol & A Fol @ M sz @ AU AFY AFAY B
Aol s AL FHAY Aol BN APUF JYE FE 2UE ¥
Halo] ol Zste WHE FoolA A Fo] o] i+ 2UAF P ol F A
2 Agste A= Fas

Gubaol Sjaje, A1zbo] F3A Haoln} Aele] 4u¥ 4 Yt dluxe YA} Uohe
A sl A BHE3 719 Ad e vaBE Y Bl ofF Aele] FAH FFoA A
Uiz 4ulzd 24279} AUSTE FAol 2547 4 UET 24Pl o[ Foin o
Bhde 3329 Adoln, A 24F4de] 2ALEE YA o EYY xAe
dHaE Aol FARZA HEH Aol MY AVVAE 224 Yz Ak

2. |t MEARAS MR

Al71 8t A4 3 (job performance) &) TAjo] thale] @ AT7F AP, olFe 74
e 8 A9 Aol Alolol e YA BAS 2AEE A At gdeld F
o] 217js A FAHNE 2AZIAYAH] Fhoq FYE FA - usledof goh 'Y

Azl o} Aarg e FA A BAFFL (2 Dol 2ol #¥Y (ay), B=zy BY), I
£¥(CY) T2 ¥HE 4 Utk

6) P.B. Applewhite, Organizational Behavior (New Jersey : Prentice-Hall, 1965), p.25.

7) lbid., pp.8~9.

8) R, THSKITRR,. FLdAEEt, 1994, p.197.

9) Z.G. Guba, “Morale and Satisfaction: A Study in Past-future Time Perspective,”
Administrative Science Quarterly 3(2), 1958, pp. 195~200.

10) B0, "AMBAtRR,, HEEERL 1982, pp. 372~377.
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KEH, - BRI

@
4 , A%
Ml 299 (A%) : A7) =4 44
cH Az BY) 1 A7) 444
N / =T F8%(CY) : A7 (B84
1
0 73 4 )
ERRUE

QY 1> AP ditgBel BAMY HERY

@ Y9 Ay) S FAUY Ap7loll met ARHA YA L vdeplln Uk ol A7)t 44
A Alels] BAIZE 28 FAsE U AZIZE 1914 22 Folksi| A= 194 22 F7
e Y& ¢

@ ANzYEYS YA Lt YU A7 nzso] UeE dulztn YAgE FPLS
AZlE SEAYHA A7) 7 ohvjet Y4 oln A gl veiue Al @ 4 9l
7l WiEel] nzd Ale Y44 H FFE ol FA X3 "

@ ALY CHH L =AW FdUe Ale #2 b= Btz YA4e] o ol B¢
ot 444 B4 A FIdLE Fasta e AdE B 5 e, olv dAH - B1H
d A e ool g

ghefoll & Y4bgo] 2 A7 E FHAME S4E £ Aoz st a9 Fe st B
7122 A% slegtune 7] of2lE FEol wol Uk s dickso] z2o] Y A
Wt 2L YL AlSHo 2 YA Hcopd FAYL o A AYgS TS A AN L P
TFiln AARHozEe B YA44d s yehiA 57] mlFolt. o]2jg Aol Fsle] Davist F
HYL A4 BES Aeets FAAFE 2 she Holm, AAFolA EUFE 2P Aol
A E oo Agstn =3 sHsiein g DUz e a9 Fe EUEE FEE
AR Aoz vyl FgUd e a3 S ARl 2o AFsE HAoletn FAsn
L

3. 1He EEMERN AEERA

AZS eaclel BY AFFHE Avuy, 2oy TAAA ol Roe geou,
F9£QAF olFolE FAHY Wold Rooie $EH £A4UL 2k e A7 ofn
¢ $Eozgt A9sE AL ohirh sivksig Al Jeaclel gl A fde s
4 god A4 $9e 2HY 45 97 ARk WFA%e) YL olF 3 Vs

11) K. Davis, Human Relations in Busines (New York : McGraw-Hill Book Company Inc., 1957),
pp. 182~183.
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PR B e fERAS LRl VY KEH HR

ot ¥ 4 gtk AFAA g AFAEol Fsn Ak A2l dBa
(& 13 e

re

RN
a

o
oX
o
i

E 1> APIY FEgael

a F A A71e dgad
O A%9 I3, @ $49 713, @ A4S AR, @ 97 © A7
H. Gilmer 25% 39, ® 25, @ Av AHA 37, @ AFUAY, @ FA=7,
® e2
© 24, @ A¥e 2, @ vigol RE $E @ AF4H H 43,
E.B. Fippo | ® Selgle 4%, ® 419l 718, @ ddshx bdsis ol AA8A,
@ 53t FHY A=A @ 23 WA A4, @ 229 AHAH A9
LW, Seberhagen | @ FTEHE @ $5, @ A, @ U7, © AU © 429 ¥,
@ ARBA, ® 75 @ AUYA, @ A4 5
K. McCoby, | @ =daelsl 32, @ A714%9) 25, @ 7ol A A%e4e) 78,
JJ. Morse | @ A4 9% 9 A9 (@) o] F& Al 0HF 5
A\ 7h3ch o ©® zA3e YA @ ZAele] WEZF @ AWHY A5 @ FES49)

dg@AAE | 223 g, © AWA 24 F

4540 2459 144, @ AFAN) AP WIE, @ TEAAASY
D. Yoder FU4. @ $3¢ 2A%A A2z Bg4, © A4 L J5 240
WY HEE, © YuAA $AW ZAA ARE

© Aeel FHol Hg FHUS AN, @ TE A A=A And, O
AH Leighton | B89 B8 T4 g 7499 451z, @ 47 u344 249 ¥
£ © A2, PF TAZL AYSA 5 Ade Azd F Ve T4
st e AAA - R4 AN A

®

ol el A A E AlZlel FEF-E vlAE 2AEL A Y44 AP AT GdE WF
=, AAH - A8 Xel] Y UEE & dAstn glon], FAAL FFHe AEAA A
2908 A Fa4de =Ao] A U Yol o] el debd $x gle Holdh

H 2719 FHsdez e FPed 8, AT 8, v4pe g2, ANTA
M 89 §o2 ERdte Al gt

(1) ZBEEN ER:Ade] A5E 45422 4317 3 27s€ dFo #5& 2
ZAol| dotM A& Hod¥ AA7E AFstedl FaG d8E Foh 2 2A9 HAHY o
AF7b 87ste B ¥ T Aot ofd AL At e AL AIzAl 9
oA digtd] T8 TAH7H e Aol ofrlelA dFfejH 809 A7) FFYslez:
O =AEdYA, @ AFHA 58 23

@) FoEEN BR : $99L AT Fito ANGHES Ao 718§ xlgan g 2
Heg FgU AZIE AnA)77] Al F34F 0] astn, olF A FUH 4l
T2 24 st FAYE AAdets o] Folug Fosih 7oA AEFAH 81l
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KEH - BIAK

o] A7le)l 2y edeze O AAHEA, @ n&EAd 5E TP

(3 SMEEN BN FIKA A3se 2av AMH R42M JF3 PAH BFE2A
HAFHL 5 4 3tk A1 FH 2 FANE 23 €4 F Zx e @ A9A
o} Yol AH oz A8 she 2424 433l JuslE olsjBAe 2Ho] ALY
Soln}, o7lelA B4eH 2219 AVe FAgclezs @ dFHE, @ EAFARY
& Y

(4) AMBRGEY BR @ o)A THAS] AYAL Z1dolA FUUTS iz P4 A
HEgxrt 228 viA e JFL i ac Y 47 W FEUA §F dEie
ZHaA e AR EGA HedE vehdie dUAL FAYE] HAA 229982 FAese
A7) aqle] eh asjmz oo iy ojsie} ot FAAY HFYG WAGg 94 A
olh, of7lollA AztBAA 2918 AVl FAsdoze @ HIBA, @ AFUANY 5&
Ty

N

o

o

m. #roessl 3 SRESE

1. Bxe ME
2 A7 AFHez FHEnA s AL AV APl a8, APleh A9 |%
2 Atole] A Y cielo gy HAYUX s} AFFAA S4o ©tE 7 Wse A
¥ Fopste Aoz d7EYL A, olv (2B Do Ao

TOble a3ay | e L alel dResd
{a : d mEM AR}
2 HEEg 2008 A
Juzway aap-| | | GuNs, 234
: EE:
24ped 2l ’ ] :
7l (A gt 33| A
» VZEAM| |E%, HA - olay |d¥ad
: = A R =X 3
: ATtAAH gl L = 3 3, A2, A7
Ag > AFe 93
2. RS J/E
2 27A A7lo] BE oo} ATFAEY dTFAAE sz e e S 4AEIE @

.
A1 A e HFA ATNE AFEol thshd FAH §eE oA otk
A2 AAE A2, A7 @A - oAl st ¥AH apg wA oo
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PR WL LD ERAS LR VI WE R

73 A e 34X E, A5 AN, A A dste 3 4L 0]
A Aol

74 A2l 2R - B 2F - B39 vxel disted FAH 4&gE oA Aol

7H5 L Azl e A YA 2ol ddled FFH BAIE vERd Aot

7Hd6 : A71Y) & ATEAH EAl det Aelst ol Held.

3. Byo miEr) T

1) R WEER

(1) 5724 2lezd @ 23 YA HdA7 49§ dste A=, FJAF
Fatsl, P Mool FYPA BIAE, FEAY AsE, Yri4e BHE & LA,
@ AFB/AL AddA, AFNE, ATy, AFA, AFPzx, AFIAG AFAAA,
A & T3P

(2) Ay 2oz © A AEAE ALY FHAY iADES AP, BA
olxe] Ax F& Eislw, @ a{FFHPeUE LY o=, 2FHE FFEHY, A4
ol%, 249 Wdx & XY

(3) v4ed 8dezAd @ dFUAE AFFEA UdA v Fx, 73
Ax, AdA GEsEd A= AFT J343 HAFT 53718 & R, @ AR
Ay 258 AHAY, F3- AL Fu), ARADY i, AG4duig B4
T & g

(4) APAA alezA @ HIBAE A3, FEBA, ¥3H F& TYH,
@ AFdAlelde gaarse Ax, A 9 At VP T EHRY

2) R PBER
(1) 234 Jdgaold Azlo] FHHA FH& oAt A 2ok @ AT

Fdslo]l B4 2 2lE FPe 44Tl AYEE, TR 4A4 T vlasle ojr A=
o 4278 A%sE Fxoldh

® A¥REe FAWol AR ATAY W] Bt SHstn FHAY YAl
o},

@ A3EAL FAUol A4le) HFo) el Aoz FUNGT AN A% AT
o 428 AolrlAol 2% Hoz 4Aste Aok

® 2449HEE 22 24 Aol ¥4 - sl FEoloh

® A&7 P8 Auol ol A bl Aol A A E AW Helch

12) G.]J. Blau, "Job Involvement and Organizational Commitment as Interactive Predictors of
Tardiness and Absenteeism,” Journal of Management (Winter 1986), pp.577~584.
13) #mE, "RRRERR,, XUR 1982 p.362.
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KEH - R

® HAAYHEL F9 AT E +9%cl old AP BHsE Fxoldh

@ #AH Ase A4 FPdol oA e AL AL, FoUE AgolE FE A
Ale] AFol i wF, A4S AFol Bald BYFH FE LAE A= Foldh

@ ¥A4 Jg2eld Arlo] ¥AHA JP& slAE A 8olch

® 1% - $3e AF4qalo] BAstE AA FAFY Aefolo,

® = 2 A% 4 9t 2227 % A4 YA FUNo] BAsHE Setoln, ¥
e E3FaAY Jesn 4R Lot 3gelgh v

® A4 - olA4ge B Jde wueln s Gl

® A& A1 sglel Al 22HA U Aol

® A7Ae AR HYYol Y TFAF A7 ool F23H FE AHoldh

3) HAER
MAALAEE 7 239 APH, T4 dAE, A5 PH ol
2) ATEAH B4 O 44, F4). @ 93 20, 300, 40 o), @ LEFF (=
F olsl, AFUE, dE o4, @ AR, F3d, dE, A o4, L34 (1 ojut,
d, 4~64, 7~10d, 109 ol4), ® AETAR(IE 0E), @ i‘ﬂ%a(#l% 2%, 1% ¥%,
F 83 33 ¥% £x), @ ST (9L B9y, @ FHFF G0 gk 509 ~709H4,
719H9~1007HY, 1009H) ol4) 8 EZ g

l)

Zo
L

4. IRAI BMEES| WAL

1) Bxs RHREN®
2 22 19949 49 82 AF o) PRIAF (R £y FolA 257 Tle FLe
4oz 3030 AEAE wiyste] 27100 S, o FolA l4ole BAAY ol
TRl EAHeA Azt LY FIE (F 29 2ot

2) BPMES) R
HEAE & 712z F4sIo] ded, @ AVl 3FedozdE YRV ad @
W, AT 262y, 24VAH 2@, AVVAA SAGEY, © Al B

T FAHE 48208y, @ A9 PP FAH JFed@Ey), @ HAJANZ YLD,
® UFEAH EAH 1158 Solv, 7zt e 2|HE(Liker) 4] 54 A=z F43IH

14) M.J. Jucicas, Personne! Management (lllinois : Richard D. Irwin, 1963), p.450.
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PR BOESE #kAS) LFd VT KB PR

B 2 B2y BX

T + A9 (%) -+ ¥ 2l (%)
o 4 101(39. 3) . 21 & 89(34. 6)
& 4 4 156 (60. 7) ARy LTI 3 168 (65. 4)
200 168 (65. 4) =13 50(19. 5)
il & 309 81(31.5) 293 52(20. 2)
405 el 8G.1 17 ¥3% 85(33. 1)
395+
2Zo)3} 97(37.7) 28 @3 38(14.8)
L&4F Aeuz 99(38. 5) iw ¥ 22(8.6)
] Fol At 61(23.7) 2 5 10(3.9)
A4 4« " 168 (65. 4) ameg 4 «d % 164 (63. 8)
2;& OJ 29 (11 3) '—6‘ E] “rf" 94 (36 2)
SR

4 34(13.2) %9 23(8.9)
>3 old 26(10.1) 5024 mlg 80(31. 1)
14 gt 86(33. 5) FA+E 50~70%H4 87(33.9)
1~3d 74(28.8) 71~100%H4 52(20. 2)
&5 d 4 4~6d 62(24.1) 1003k o)A} 15(5. 8)

7~104 28(10.9)
104 o4 7(2.7) i1 A 257 (100. 0)

V. ¥V &R

1. e BEAR BREAR BEEAMS BRI

4711: Av4da AFUF o AFEol tated FHAA dg2 vlAdE IR FFE
7} Sl W3 ABBALA I xolHFE A

dFadd 29, ALded 29, v4PdA 29, APVAAE 22 5 AV Eyade
(R 3oll#jet o], 274 FHE, AFEel Heed 25 FAAA APBAEF Rojxn
Aet. 53 olF Arle HH 2 e HeE AFUEH e AVFAE Jepizn Qo

=3 Al Ao aet AF4gs AFAE, Aol I 4YL dehin Ut
AZ17E 58 A AF40 B2 (E Pol Mg} o] A7|5t 5&4E A T35 A4 e
st A7 52 ADASE AFASel A REQe FolAt Aoz 4G am o
T A1 2 F - Al a=0.01 £F0A F9He Aoz BAsg,

B
.l!.
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CE 3 AP HeNn, XFoE, I2EUe oA
F % PERE: A FE 83
dfdeld 8¢ . 3772%* , 4784** L 1947%*
Alxgeld 919l . 3376** . 4681** . 2433**
BEgeld a9l . 3568** . 5019** . 2730%*
AB/AA a9l . 4076** . 5789** . 2524**
27189 A . 4326** . 5952%* . 2841**
N of cases : 257
1-tailed signif : * ;.01 * %, 001
<E & APZIY oxo oe ey, X2os, gy FHSES dg
(1) A7l A543
AR A= L] = 3 rin 2FH3 2 f 5 (df) F P
g 43 3. 0698 . 6951
Z 205 3. 5220 . 4552 vee
P 9 4. 0000 7395 2/254/256 18. 8899 . 0000
3 A 257 3. 4630 . 5481
* % % : P<0.01
@ Azist Agus
A= vl x k] s B FH A A= (df) F P
= 43 2. 8977 . 6030
Zz 205 3. 4029 . 3687 / e
o 9 4. 1889 6051 2/254/256 43. 4088 . 0000
& A 257 3. 3459 . 4907
% x x : P{0.01
(3 A71sh 2 F2<)
A= v = ] T EEHa 2 &£ (df) F P
2 43 2. 4593 . 5823
= 205 2. 8561 . 5557 , ..
# 9 3. 4444 8176 2/254/256 14.3721 . 0000
3 A 257 3. 4630 . 5993
xxx P01
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MR BEE @A HFA Vg WEY WR

getd e 943 ALLE Ay
SRS

8 A7l 2xecs AT4s, ALWHE, Aveds FAF Ade (E 5oldst 2o
Azle) 2R e FolA dTReH 23 ATEARE e 20 F - AWl o]}
Qe Aoz ehd AL Adsnt AVlY 23R AR4D, APWE, AREAR 2

Eloll A3t A A FEE oA TS A

o

- ARDeE a=0.01 4FohH KA Aoz FHY,
<E 5 Ao} £3FR0E FEE W
F ¥ PELE! P EER &)
dyded 24 8. 3853*** 16. 6127*** . 9375
AEged 84 14. 5060*** 27. 3368%** 7.9162***
s4gegd 24 13. 4987*** 28.2119*** 7.3334%**
ABAH 24l 20. 3724*** 47. 4593%** 9. 0346
* ¥ x :P<0.01

2. Eeol AR - RRMm BB, EAIR BRI

AE AR A% AR - ol AA4gel] thate RAE g olAcke AH2E FFE 9
stol W47 AVBALAS AoAF S AAA.
A7)} 27 - o)A 4 gRol &

47,

<E 6> AP} T -olXYEY, WS, XL A

(B Bol A} o] FRAA 4BIAA U2 % 4 Uk ol
d¢ Ao Aol A% Azish BAGC] e 2AE o3l o B JPE wE A

T * Aa . o|2 P8 = ] 7
gdyde= 24l - 1579** -.0839 -.0236
Alggded g9l -.1107 -. 0253 -. 0498
yoepad adl -. 1692* -. 1165 -. 0474
A7BAH 29 -. 0800 -. 0792 -.0216

2171891 ¥4 -. 1488* -. 1187 -. 0455
N of cases : 257
1-tailed signif : *,;.01 * %.001

A7) mAo] wE WA -
2% Aol s a=0.05

wg*i.ﬂﬂ.q1x

itk aev Abrlel

4704 §o1H Ao

T A} e

azo] are A2 A7ze)
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KEH, - IR

24si3ich

@& 7> APIel DXl mE FHE - oFYE,

@2, XAe FHE 43

(1) Ablsh AA - ol A8
AAE | 1 = | % 2 | &zeAs | AR=@D F P
= 43 2. 5349 1. 0083
3 205 2.3927 . 7706 2/254/256 4.2345** . 0155
e 9 1. 6667 . 7500
kLl Al 257 2.3911 . 8243
* % 1 P0.05
(2 Avle Ae
A1 ¥ = % & BFEUA 2§ = (df) F P
2 43 . 2093 . 6746
z 205 . 0634 . 4093 2/254/256 1. 9657 . 1422
A 9 . 0000 . 0000
& A 257 . 0856 . 4598
@) A7l 27
A7 A = L 1IN ) s BZHal 2-#- % (df) F P
=} 43 1. 3256 2. 6070
= 205 . 9415 2. 9699 2/254/256 . 6451 . 5255
I 9 . 2222 . 6667
3 A 257 . 9805 2. 8634
detd A7 A2, A%, AA - o4 gl et $AH Fag vlA Holate A2k

Hidoz Mgy ¥ 4 Q)

g A7l Hxadds WA

<E 8 A|&FR0Y FUZE U

ol 4Y, AZ, AADY FAF ATE (& DolAs 2

F 3 17 oA 4% A=z A 7
grged 249 3.3434* .9114 . 1290
Alvdeld g9 1. 6608 . 2552 . 3207
yorgeld g9 3. 8305** 1. 8071 . 4538
ArBA A 1<l 1. 0155 . 8254 . 1328

* x 1P{0.05. *P<0.10
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PAHMK BEE HERAY R JY REH PR

AZN1EZALAEE A1 2 - F - AT e R EFele) o)A - AAXY, AZ, AZle o]
e ¢ AR AFH2U F l dFEeE - 4@ 2 o)A - AHA Y glogt 7
7 a=0.10, a=0.05 #&N4 FoH Aoz F4=g

I IR BEORAE, #RE ABRHBEE, BEN HRM REIH

e AR, 47 AR UNE, A Ao il FAHA Y2 Ay
€ 7H3e AFE] Hsle] M4z ABAA LA o)A AAEA

el - Addey - waPed - ARBAA 89 F APl 3 8AL (E 9o}
Zol, FAALHE, A4, B, FAH Ao tHate] FHAA AVBAE Bolx
ek 53 olF AVle] A3 E I HEE FHALHE daled 32 AVBAE e}
Wi et

E 9 A7 SYAUHE, IS5 HHWUMNT, ZEXH e ATBAH

T + ¥ 2 & 7 FAHUHE | FAH A
dFdad 84 . 4123** . 4308** . 2902** . 2453**
Addey 8y . 3985** . 4281** . 3324** . 2664**
2oy g4l . 3924* . 3657** . 3344 . 2372**
AEAAH 81l . 5238** . 4751** . 3850** . 1694**

Alziaql #HA . 4890** . 4381** . 3167** . 2927**

N of cases : 257
1-tailed signif : * ;.01 * %.001

G A71Y axel BE FHAUAE, A57 FAHUNE, B A FAF A
£ CE 10 AsE ek of7lel 4] A1 Egel Het HANHE, A4 FAAENE, 7
A4 Aol 344 9% MAD A 4 A F A w5 AU AF4HE
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Summary

An Empirical Study on Employee’s Morale of the
Hotel Employees in Cheju Area

Song Byeong-Stk, Ko Seok-Hyun

At present Korea faces a radical turning point for its economy. The government and the
companies are experiencing difficult time making export strategies after the UR
agreement. 1 think that the companies should be prepared for the international competition
by positively coping- with the rapid change as well as managing the human resources
efficiently in order to overcome this situation.

Under the circumstances, the managers of a company should develop and employ some
ways of heightening their workers' morale and keeping their high morale in the course of
working to improve the performance of an organization or the productivity.

The main purpose of this study is to find out the factors influencing the workers’ morale
and examine the interrelationship of the factors of measurement, influence and
intermediation. I made an empirical and theoretical approach to achieve this purpose. At
first, 1 made a theoretical basis by reviewing several preceding studies. Then, after
establishing study hypotheses and models on the basis of the theoretical study, I analyzed
this study empirically, dealing with the subjects of hotel workers in Cheju area on the
basis of the questionnaires.

I chose the three areas of the relations of morale, the factor of morale measurement,
and morale and influence for study models. 1 also employed a correlation, oneway
ANOVA, and a T-test for the statistics. I analyzed the study data using SPSS/PC".

From this study I found several consequences about managing human resources :

(1) It is necessary to take a measure for the employees’ high morale because morale
has turned out to have a positive effect on job performance, job satisfaction, and job
involvement.

(2) In relationships between morale, propensity to seperation, and tardiness and
absence, there was no conspicuous negative tendency. Regarding this, it is suggested
that there be a proper management plan regarding the transfer of and departure from

jobs preventing workers from being absent from and being late for workplace.
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(3) It is necessary to focus on creating high morale for high solidarity and loyality.

(4) The management should encourage their employees to have a positive attitude
towards their work by reducing tension, uneasiness, and complaints.

(5) Something should be done for job design to assign the jobs fit for workers’
aptitudes.

(6) Something unique for a hotel organization should be done to bridge the morale

gap, depending on demographic factors.
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