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A Study on the Incomes of the Luxury Resort Hotels

in Jeju depending on the Area Composition

Chul-Min Park* , Hak-Jin Kim**

ABSTRACT

In order to overcome limits on hotel sales, the role of hotel public section, such as eating and drinking
facilities, is very important. Moreover, city hotels are increasing the value of public section by providing various
events for citizens as well as and services for banquet. Since Jeju has urban hotels and resort hotels mixed
together, their plane types and area composition based on the characters of customers using the public section
are different from ones of other cities. The purpose of this study is to provide basic material for the quality
improvement of the luxury resort hotels in Jeju. We examine the tendency of the systematic plane composition
of public sections which take different types of customers, such as Jeju citizens and tourists, into consideration,
analyzing the plane types and the area composition of the luxury resort hotels in Jeju. The study shows that the
public part of hotels always had great impact on hotels sales depending on the compositions of plane and area.

Key Words : Luxury Resort Hotels, Jeju-Do, Plane Types, Area Composition, Public Sections, Incomes
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Table 1. Average area of guest room and number of guest room per story

. Number of Total area | Average area Stories of | Number of | Guest room
Section Hotel of guest of guest .
guest room room (m) | room (m) guest room Stories per story
Lotte 500 2135628 | 42.71 .7~5 12 41.7
Grand 512 16,542.86 32.31 2~12 11 46.5
Shilla 429 18970.84 | 44.22 2-5 7 613
Oriental 313 9,643.49 30.81 3~10 8 39.]

. Jeju KAL 282 9,000.81 31.92 3~15 13 21.7
:;:: Crown plaza 224 7,488.18 33.43 3-9 7 32.0
grade Hyatt 224 9,136.88 4079 | -4,3,2,2~8 10 22.4

The Suites 90 2,665.56 29.62 1~3 3 30.0

Paradise 56 2,482.54 4433 -1-3 4 14.0

Pacific 177 5,579.05 31.52 3~11 9 19.7

Ramada 380 16,826.47 44.28 3-9 7 543

Seogwipo KAL 225 7,511.73 33.39 3~9 7 32.1

S:i:’r:d Seogwipo Resort 13 3,592.05 31.79 1~3 3 37.7
grade Royal 108 2,954.88 27.36 3-8 6 18.0
New Crown 129 3,193.30 24.76 3~10 8 16.1

Average 250.8 9,129.66 36.40 0.93~8.00 7.67 32.44
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Fig. 1 Area composition of loby bar
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Fig. 2 Area composition of restaurant
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Fig. 3 Area composition of banquet hall
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Fig. S5 Area composition of indoor swimming
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Table 2. Average area, average users and average incom by hote parts

Hotel guest room|{ public guest room public area income of guest income of public
ote area(nd) |area (m)]users(persons) | users(persons) Jroom(tausend won) | area(tausend won)
Jeju-KAL 9.000.8 | 7.221.2 85.524.0 451,753.6 6,061,712.3 6.324,031.3
Grand 165429 | 71267 120,283.4 551,566.7 15,422,230.1 9,215,733.6
Shilla 18.970.8 | 88454 123.428.6 532,384.1 20,641,163.7 22,009,424.0
Oriental 96435 | 3.768.1 134,415.4 279,887.9 5,569,058.9 3.263.298.4
Hyatt 91369 | 47309 48,747.0 316,227.0 8.336,180.3 4,398,845.0
Crownplaza 74882 | 3,644.1 58.579.1 440,350.1 4,185,303.3 5.644,034.4
Pacific 5.579.1 2,635.6 42171.3 132.201.0 2,487,920.1 1.171,527.3
The Suites 26656 | 10144 25.523.1 76,649.9 2,628,150.7 1,444.225.7
Seogwipo-KAL 751L7 | 2.7795 80,627.9 268.974.9 5.466,937.4 3,434.435.4
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