MR A o) 2= ~FB ] L

x ® B

Z] x
1.7 #& V. =329 BR
I, e P& V. 2edLe WHHEK
o =Es|2e] FEA V. & #

1. T

2EE A WEE 2ol Aeistn Qovl, A7l A Zgg wHsH Ut 2
=9} AArsiseh tido] WAL wo} chopstn HAY B 2 Fol W steiol sui. v
FUY 4RSS 24 Y, AEHY FYTHL R oUW MTE YL A ¥
& BoE A2on YN, o+ PHesE A HAE AYshH P vl B ¥4
A4E WA BT AN £EE U e Yoo, £ AH dsts A=A -
Ned ol Fosx %o s JHAYIAN A& ARsiel shx gy Aol
ool Fold 2YYHES 2o} Fol FoE AFANZA A= Qe Lok 2NN
o AEs|A o] Byt TAolth, Aol Htol YE AT ol 2AAAE § A FHol F
satm e, @ Aiddolt eivold S AR 2H £715HY FHozA We |
odebd @ olsh DAY Bt- 2z W4 FAE - AN FAEL A A7I5AY &
24 o3& wolbn ¢ 4 Ao, & Aol FhFeAn Ux FALl GAE SHAn BeA4E

* EEEAR BEEH
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2 Azdda =¥3 ABY(YE - A 23}aw)

Azt BEE FaA YA olrke 713 o] Q) s, 2 ojdolE nuy nE
o Algse AFE glon] Frloks 2NN ojRstt AYEE o] ok, 2o glojA of
FA o FE F¥o] A = e AU UAE BVt g slxe] WASo} Y} 2%
2o doiglo] e 2 g Iy WAL olFo] FbF P& APE Buln YE Az
A e 2Ed2 dE ez ghAlan o),

ol¥A =AY FAHYEo] Pt 2EH2s} Folyoz A olr|HE ofe sfx] Lage
TAEEC] LT E ¢ A9 YL UMy AP ANeLsl "o =@ o] <l
AU 22 olBolgte FUE n2stx] YMets oA Hoy AES AT olzfe
FTUUEC] A2E A, AR - AFAE - AYANl AP YL FEE s A
€ AZAY =2j7} opd Aot o|s} AL Ao 2EY A=A Y MR WL Y
°l Ztxz e A=Al YolA AEF2 e L4o] Tl o} oo EFFH Bale o ¥
% 2 T840 FuU=Ez U,

329 2Edae) BY AT oY - A 2YYHE Fol4 FUAsA o]Tojxm g
25, of2] #Efoky ATER FYSE AEs Sz Yed, B8 2ENA S o
¥ AdAe] Aol F=sia Uk P Howarde =327 FdxEolAl FoaA45} sjojof
3 ol F AEdAE Wse BAslo] gl WejAdolA WIE FE e Alato] Aodzfo)
7] Aol Wehde] BY FolA BL $¥o] 7|zl A o]Toixlz glom, AEHA 4]
HEE oA7el A G e J1dE AYtn LAdhe Aol Aol wFoletn Fxsn
Ak, oA¥at Aeiygeld F2 cpofy 2L FAE Yz Pastod olyE wuiw
¥ d7IAAER FAST gt

wetd £ AFE olMARY zHuele] AEsio] B AT E EUE 3o, gz
8 2Eszol] AY Mg PP st o}g 2Eaxe Pauale] thste] T
et

I. 2329 s

Fo YRARNA A5 AL n v Fold 2AE YUY ulE oA Za 4w
AM FEE A9t UF B R Aol AdEo]l 2¥Rol AEsxo] U@ A
A7t o) ol RoixA Zahn YUtk 2 FelME el EAMD YE 2ol Amga

(stress in organization, organizational stress)t & =it} o|2|¢t o|f= AEa]xal g =}

1) JH. Howard, "Stress and the Manager : Perspectives,” in A S. Sethi and RS, Schuler
(eds.), Hondbook of Organizational Stress Coping Strategies (1984), p.237.
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EREMA A o] ~=AAEH] PG P 3

M7t 247 - 2@ o, 2 2H Yol 2Ealo] B AT G} i @] G Ro|
=

Yol ZEBlE(stress)Zhe Do] oW o] ‘stringer2 A ‘UM sA Holate Fo4
w0, o]FolE string, strest, straisse $23 Molchr} 144170 o] 2 A stresszts
Eol2a 2857 Alagdct? 2y 2839 19417]0] Sl stressyt RojE FlezuA
A Fol Z¥sio] gl v, F B AzolAl FE3bE: ¥, ¢, Fa ARAL o)zl Ao
2 ALgE7] AlRsigic ¥

3 2ol ghAjof ZExol g 2 4o] vl HAslo] Ut ot - Y gRole AT 88
H71x stn, £33 =AYHEATY ExHAd dFAAY JoE stn ot 28 ob7R]
£ 22U 2Edio] A MAAA Aot AYAYL M2 oj2oixm Yx) BF AA 9
o a4 LEH2E AT $AEL AV GENR ool Uiyt HolE WPo DM o] Lope
FLAY ]EFY 42 AL F3 Uk, HA o P HAEo| 2EM2e HNYE oA
Hetsta et st AL vlastd v, (3 D3 Po] duds HY & Yo,

(ED) =420 Uit AR Heol

Q 3 = LB Lol g A9

Seyle (1956) 22 WA 27 oy UM FEFA Pgolgh

= 3]
Eslae @ A (o) o] 2Ao)E AlgolE) A43E A Yol ¥

>

Hall, Mansfield (1971)

French, Rogers, Cobb | AEs|A3) @ ALY 53 - 21€3 JR 273 ¥YAS}, ¥ Ao upe
(1974) € A3 AF8AAd AT A YA

Margolis, Kroes, Quinn | A=slazt Axl9) F43 43483 4203 FPANE F3isie gz
(1974) 4& weg.”

2) o} FAY 2EdaE a2, 4, &F, 9473 ¢ 90lHAg,

3 J.A M. Winnubst, “Stress in Organizations,” in P.J.D. Drench, etc. (ed.). Handbook of Work
and Organizational Psychology (Vol.1, 1984)

4) H. Seyles, The Stress of Life (New York : McGraw-Hill, 1956) .

5) D.T. Hall and R, Mansfield, "Organizational and Individual Response to External Stress,”
Administrative Science Quarterly ( Vol 16, 1971), pp.533~547.

6) J.R.P, French Jr., W, Rogers, and S, Cobb, “Adjustment as a Person-Enviornment Fit,”
in G.V. Coelho, D.A, Hamburg, & J.F. Adams (eds.), Coping and Adaptation : Interdisciplinary
Perspectives (New York : Basic Books, 1974) .

7) B.L. Margolis, W H. Kroes, and R.R. Quinn, “Job Stress: An Unlisted Occupational
Hazard,” Jounal of Occupationa! Medicine ( Vol 16, 1974) . pp.659~661.
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4 AFAGE £ A8 (VE - AR

a4 + A

2Eslzol A Ao

Caplan, Pinneau,
Harriosn (1975)

252t Aol NYE FE AFRAY ofn F4olc}®

Cooper, Marshall

(1976)

z|q)Aake] AEa~ (occupational stress) & & 2o Palgy £y ¥

29 £ 25884 3¢ Hojzle Aoz gtz UG

McGrath (1976)

2Edzoe AU B AL Tt ez d @ AAdodA 4o
ot 27 - Mot 7lY F& FE 2ol gz Helgh ™

Berhr, Newman (1978)

2L AEHA (job stress) @ T 2y ate] 4l4lo] A FlFol oY 4

£

of HER WeYARLFo] o] DA HrAgsd 29 YoiA - A

_l’!_
49 433 29) Agle =delg

Gupta, Beehr(1979)

ARLEdsT FUAY =5 AAY S48 Ad FYgole) 2 Fojo],

3
ol 34 =& FAdel AF & FL ol EXE Yol o AS

243 Py

Schuler (1980) A28 F28 A4 AU $%440) UEY $ Aus) Azoln
AEAAE A3 4RSS BAAL S|ssdelol e, 874 (A7) 277 A

Blau (1981) o 5 24E ALY el 84 27§ 2ANE, Y] 2

A ggow o 3 ~EYAE o v

8) R.D. Caplan, J.R.P. French, Jr., R.V, Harrison, and S.R. Pinneau, Jr., Job Demands and

Worker Health : Main Effects and Occupational Differences (USGPO Catalog No, HE 20 USGPO Stock
No. 1733~00083, 1975a).
9) C.L. Cooper and J., Marshall, “Occupational Sources of Stress: A Review of the Liter-
ature Relating to Coronary Heart Disease and Mental Health,” Journal of Occupational Fsychology
(Vol.49, 1976), pp.11~28,

10) J.E. McGrath, “Stress and Behavior in Organizations,” in Handbook of Industrial and Organizational

Psychology, M_.D_. Dunnette, ed. (Chicago: Rand McNaly, 1976), pp.1351~1395.

11) T.A. Beehr and J.E. Newman,
Effectiveness : A Facet Analysis, Model, and Literature Review,” Personnel Psychology (Vol 31,

“‘Job Stress, Employee Health, and Organizational

1978) . pp.665~699.

12) N. Gupta and T.A. Beehr, “Job Stress and Employee Behavior,” Organizational Behavior and

Human Performance ( Vol 23, No .3, 1979), p.374.

13) R.S. Schuler,

*Definition and Conceptualization of Stress in Organizations,”

Behavior and Human Performance ( Vol .25, 1980), p.187.
14} G. Blau, “An Experimental Investigation of Job Stress, Social Support, Service Length,
and Job Strain,” O.B H P (Vol 27, 1981).
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SRR o] =AW B B 5

olgol A £AY 2Ed2e] iyt HES USE o, 2 HEL 7 FEAT e us
T e HobE 4 Yok 2RL T AEAE jAte 2 Y ATl AEa i
W Aodle HYE 2ASYH AL o) Baislo] Ugte ol & AEHAE U@
7 (person-environment)®] dwo 24 2APAHojAe FAHA 2EH29] YA AN &4
e AxAEd Aoz dosin Yo,

olei W22 £Es2E wobsidl s, $A49 2751 ¥ AU Tl 25} 7hA 2
W& 2A3AG Acle] 273k Ag Aol olAY Fx Y o ¥ APolAE 2xvas}
YRR Aolo, wheby ge AFEL 2Ed2E vy 8% B M
2 olE¥ ¥ F2 3t A%l Yok, A AL Aol oAsiH {3 AU AYVAE &
AW 2EL7E ARG 7Y abFAE Aol R Aok, a2z 2EdAd) o]s) o] LA &
e AdAL ohdd,

Quicke £E#27F FA33 7h3) 20l oldel 334 ZlAE 2o Y4¢ T3t Yo .9 &
Eda7t R3H stAE A HPole olF A5 H AEX(distress)en 2o, FHA 5}
AE A Ao olF €715 25 (eustress)Bhn &, Quickst AR Y £
A2 AdE (ad DI el bl 471 AUt

(38 1) 22 HARY

39 AEYA 8
=39 2B A £ 4 ZA oA 9] ofyiyal
@® 714 A9 @© 31z §YH 27
@ 2442 A= @ A3 AR 27

ALY 28 Lof it 3

Ads] el
@ 434 =29 4
@ w45 FYAY A%
¥ ¥
£7%4d 2zda Ar)n Amsa

15) J.R. Quick and J.D. Quick, Organiational Stress and Preventive mamagement (New York : McGraw-
Hill, 1984) .
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6 M oista =¥3 ABA (YL - AHAg)

A2ANE 2L Aol o YA Fuol AEsted wakch, ol AT bk el
AEgro} e AGL Adol wet 2 Aest dsstn gk, 2 kAR 2 AdAS
£ 3¢sA ®sa e AAold.

m. =822 #EHER

2EAAE 4]F AAHA AYolAT, ALY E oJ2] AAES Fdoll 2EH 22 HA
(stressor) 2.2 288 4 o}, FebA ojx & F AdAE I%E 23 FAG 2+ WY
oJarg 7| gAul ohE APlAE FoY¢ 25 L Yoz FEY 4 Ux 5wl WA
o} AN 2 B, | NE AEAE FUATIE FABAS TS B3 ol 239
o 2Esla 98 = WA Hasirlz g}, ol2ld WE4EE Al £EH2E clHE
SEW G%E & B olust A5l walE 252 v} ZE¢ JBAE YAy 4= W
ol & oo},
BrEdaf gosle 228 fglol Bu =% dTAE B wet 2 TFPHUE
S cloptte & 4 9lch, thge (B DE 2EsAe] f¢eclel ciy o2 dEA Hagel
2Ean g gAY, olF FHez el 8% FY ol (X Holch, oA o
(8 3Hg 72z 84 2Edso] YA A3nrle ¥o

(B 2 EY AFAEe] 2832 e

3 F A 8 sEdx9] 94N ApAQ e YA
1) #48 @ %873 9 AMZAH @ d¢aPd =€ 7|
@ =49 ¥4 % =4 @ =434 24 § 24
Beehr, Gupta
(1978) @) AL @ Agd 22(HA % $5334) @ 4MH =3
@ AgHAzA @ ATFAYAY X4
(3) AAa< @ 4204 34 @ AMF AA
(1) &=218 $44a Q23 @48 @2 @ AF O 37 249
2 AAV4+F2d @ 9¥25F O dyzi4d @ AHYAF @ 494
® Agugsd
Ivancevich, (3) Fdad ® F94A™ $F @ +AAY PSAN
(1380) @ =489 © =43 @ 2347z @ z394d @ FA%A4
®7l¢ @ A=dgd @ =4 adIA

-214-



LA M9 2= mel B P 7

R F2 A A2 94N AAel A2Eajao WA
CEC PRI % @4 ©2AY @ 53 Y AF
® 7Ax
M) 2434 3 33 |© 249 34 @ 249 72 @ =49 W2
Br‘ef(;;i’mer D3N |0 a9za @davs © A%2d © 2wy
® AUEY % A | © AFRA @ A 54
W Hya ® AY¥r @ BAYT @ AU @ VHAR
® AMYAUE © YY) O HYHE @ AF4LA
@ &% 23 Otx @2 ©83 Y AF @ A4 AA
Quick (1984)
® Wuan ® 4¥ns @ 9gesy
@ dBAR 23 | @ AH¥EH @ 484 Ux @ 2FY 474
@ A=4d © YUUY
W =42 29 © 4922 @ 4VUF O AVLEY @ HIHF
® AYsheh @ ARA AYEE @ A4AAAY Bl ¥E
Baron (1966 ® ¥34 ¥29)
@ AR 24 © 243 @ A= @PALES Hol)
® AY m2vyey

(B 3) aEd2 FuRlEel FuE2

F8 AE29 YA

A% 2saxg QA

1. #24 B394y 2820 94N

(physical environment related stressors) ® 37129 @ A4 44 @ A8 Y=

@=z=d @£% @2= @ &% Y AF

2. =3P 2=l 4N

{organization related stressors)

® Adad @ =47z @ AA-YNIY
@ AdE3Y O =xF= @ AW A AL
T RST O AYEE O 434X %7}

@ AUd=uAA O A4

3. A5y Asafr YA
(job related stressors)

O #AA%Y @ 7% Q@ H4EHE @ dA¢AF
® Agz2y @ AuFH2e) FH0US
@ 4424 34
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8 AFdta =¥3 A3533 (A ¥ - A2 uH)

i -t L ECIR L A A reare] A
4. QB Asfie] A @ AY s2gee @ ¥3 R 249
{person related stressors) @& %A @ FA4K @ A AzH

® dF AR He

5. =3s P 2o YN D7E @ ol @ #AA A9
(extraorganization related stressors) @ AAA A4g

1. #2|H P AE 2o AM

A #Hedez @O =Y, @ £%,. 0 43 Y ¥, @ 124, ® AFA4EA, ©
213 U= & ¥ 4 Ut

(1) 2% (illumination) : 2ol Wig Z7|AdFE 1920dcfoll Mayoel ¥ Ee&£dF
(Hawthorne experiment)oil4] v &g}, o] Aol zdart ZA sl& JHUAA FoA-3} e
Asbex] okt o7 WHE4EE oYz 2o A4 MAH JFAALL WA =%
ot oy =e] AR Red o slxle 2Esx BAEAE oAU E FE fEle
¢ Ao}, 2PErt dod d§ vo ofYAl AV £& HzEA dla FEE oA @
o}, oJd Bfele HAo wAV|E Bz & +F9 AL $UVIs @ FA XE 2H
EdANe ARy aste ol Frtsln BT7HAY £Fo] FolAZIE ¥ot,

(2) £% (noise) : £ ¢ FAAFTE Wzl &7 YHoIE ¥}, £80 ¥H 8
L ATFAF o3l 4£%o] 2Ed£9] Hlo] ks A4 ojflelx A4 A=y Wi
o] d3& Foie Aol gt AnzE £82 FAdolzo] HAglel = FFHelE
YdAHo|E BF A4 FAHA "o, ol AT EY M FLEUA AFAE 4o dF £
SEAY A FA4 wtell 3l& « & 4 3o,

(3) % (temperature) : FFHe 2 EA Y F& 25 AL UHH FAYHA o
Ads ousln Qixgh, o el - ey Sdd gL JUd Fo HHeEe YH
ZF, AUFEE F7HA7In oo gL 44 g2 o 2o A safddg, Adede
2 AAANA AN J15E AAEA s FEE Yoy FrE FLAA AJoe AFA
e FLuINE FHAH o

(4) &9 Y A F(sound wave and vibration) : 2E A 42 g dole AFL Y% 3AF9
arz], A5 F Fol A4 A AAA FAed g2} o o, AFel A ol
29 A AR, 5%, ¢854, 2870% Folr5-5 Reynaud¥ol ol27|7A clofg
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DREMN A 2] P PR 9

FA4E don. AFol o Yhgo2 Fojgt AL sleFeiul F£Fo] Frhgd,

(5) #7124 (air pollution) : 4HlgdAol @t} Fr]de A7 oS A=z QUct, 53
2 A7 f AAAJGEFE 719 ol 2UAE WA Heg o A AFAYRE F4L4A)
7lz 9t

(6) AHF-4 Al (office design) : 33 ATFA ol 2sle] HEFH AHF Aol g w7} AW
FH AFAAA A dig o & AL LAA dgzn g AFAL g8 e g4}
A 71 &71% F U A olAY 15§ EFEA] 7|z} sk Aol @ LAM Y FH ME, @
A2 A& &3, @ AAA AMZY AF, @ AT,y Do g BV AF, O
AF7sy T AR o AFAY AF, @ 4% AFZAY AF Folo, oY 75E AA
254712 28 Aol FHLEL o3 71 Yele 2EHAEF A "o,

(7) 213 A U= (social density) : A A W=7} VR AY T FE 4% 232 Hal
o] ¥ + Uut. A AL dABA A N &F7) Aol <2t bE & QAT YurH
2 AR HErt UR FolAlA sid Ay A B4 E 4A =o] A4 "oz &
ool tdt 91&E3A = ZF4shA Ho,

AHE S 2d¥ o MU AL A 2473 2 He, A4 APl A=A
€ ZAYsHA ¥, 7 AU FHEH A (zone of pace discomfort)F ZF: Utk B3 JHYEL
etdo] deoll & Aol 74 golotn FAHEL L Holl UE o 2EMNAF 7P Po| =4
o £,

o4zt o] 2EBAF dosie $73H 2U& Augdt d, Wilkinson® #7474 2e3
27 AR Ao % F= Az wEke 2732, AFFFLe U Al Fr180 2

2398 AFAgict e

-
L

2. ZEAUH A AL M

TEAT T Be AFE 23 o] 22T ALANA b JgHE YAzt YL win
ek, 22 o] 2EHAE YA & U FAFD FHo2 A 4 7lx &HE F=stn Yed,
D 222 27 AN 53 2 ol 22T AU ZIE FHHT YUe olFAHAF
AAel™, @ 274U dAY AP =l JF dal PF A gede Adeld, @
222 E3ztn 95 MA0l7] Bffol] F¥AUAH] AFThE AYE AT Y, ole o
A Aoz Feid 2E2FE YosAl e FAHo] UL AlAMg,

(1) #2d 2 4 (occupational demands) : Zg-L 7|elo] A Y3l 2Es|29 ¢ Lol o el 2

16) R. Wilkinson, “Some Factors Influencing the Effect of Environment Stressors upon
Performance,” Psychological Bulletin ( Vol 72, 1969), pp.260~272.
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10 AFdda =3 4334 (AF - 2124 4H)

*€ AAsle FR2AYel WG, HIFAYYY Y AP dF4£(National Institute for
Occupational Safety and Health : NIOSH)| dA7ZAo] 93w, ALF@Al - A5 - YHAF
Z} - w4 Foll A 2EH 2ol PP $AF @kod, AdAEEA - A - HY A FoAA £2E
slaol BHE vl Aotz W$eln UoH? H2oh AdA 9 ARAEL FgdAY U=
F AEUA A7, HYS T2 g o e gm MYZel B AYFEE ¥
Fided, ol @ 24 @ AAY, @ ¥, @ YFFAA, © HY U, ® FAFAMA,
@ 712, @ AR - AW F2A, @ PAAYE, @ F4, @ ¥H2 FoE eyt ®
=3 Frencholl oj3ld, #A7IEL Aol FARA S} 229 4He] dE¥ e
dl, ol PHZELS Aol IAgAFuc) 2Agigfo] o g§r] Ao o] g2 AEHAE
7z gleon, dxvele} AgAFL YAIERT) FAgjol g 279 THYA o Fof xc)
B2 2EYLE =7E Yk olc Aol et AU HMAQ Y xlo] £4 ol
2EH24 2 P I YA QUoJAE el7t YEE Y|t

(2) 23] = (organizational structure) : ZAFZX7} AEHA Y A HFFof A= o3k
#¢ A7 294 WA ¥tk Ivancevich®] ddFof ojaid, A4z A ¢ ¢HH 23YSFE
FzA ol 433 zaluct AF9&E Bo 3 =/Z AFE Aoz Y5 eH,
o] 2edAs moh HA FYsgoiz ok ¥ Coopers 2xdHA8E 2477 A
7tz 228 A AMASE gled, 53] A4 FAd4L ol AL FE A
T IEF AT & AN Yohn FAc)

(3) AA-44 93¢ (boundary-spanning roles) : Miles= o}& HAol e Aga) 25§ ¥
A FP3s A% AA-YHdA 2= d¥EFol AdY + otz o P Parkingtons}
Schoeider= 8ol gloj4 A3 AA AA-dHol iy QT4 FANES FA-¥Y o
2L FAA FAE o e wol xR JUSE Wik ol o] AA-HAYTF
2 EAHoZ A 2EHLE YoIEF 3= 8900 o)

(4) A2-EA 3 (group cohensiveness) : ZE AL JoliA ¢, 22 9 714S o
Ze}. Trist §o| 43¢ Travistockd 749 ©FF ol digh dTolMe Yol A4l
of & d%E F& A Wil Yo FE3d Abrlg AT FAsH, WdH 7

o
4
-y
A .

17) J.R. Quick and J.D. Quick, op. at

18) Newsweek (1988, April 25) .

19) J.M. Ivancevich and J.H. Econnelly, Jr., °‘Relation of Organizational Structure to Job
Satisfaction, Anxiety-Stress, and Performance,” Administrative Science Quarterly (Vol.20, 1975},
pp.272~280,

20) R H. Miles, “Role Requirements as Sources of Organizational Stress,” Journa! of Applied
Psychology ( Vol 61, 1976), pp.172~179.

21) J.J Parkington and B. Schneider, ‘Some Correlates of Experienced Job Stress: A
Boundary Role Study,” Academy of Management Journal (Vol 22, No 2, 1979).
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A dgE dosiA do a8y 2xdAss Y Ao Uy AFE olxn] 1y
A #& HZ ohch

(5) =2 F = (organization climate) : 22 F ol tgt 39 o] A&Hn YA, =T
EE AUYF B2 ohet AGY T T GYL v =3 27 YHo Y 29 o
Sl FUY ¥ E Fob 2AFTEE 89 W4 (AW, Y4B, A7, 244 F)o D
Hre] olF AFUFI gaAe] ngtedl, BEAE AJ7F FL Exo4 AFugd 232
YALEL Aol ¥ & FEolA ARgEg LD

(6) A2 ¥ ADZ 25 (intragroup and intergroup conflict) : 25 L 5 AP = 7 o] A
8 ARERS s PFS waledl, AW 25 ok @ HELE (role conflit), @ =
A 25 (issue conflict), @ 452§ 25 (interactional conflict) 2.2 Hro] Aniy 4 g} B o
B2EL & £ 2 ol 9% ¢ wFol 254 FolA ¥ w doldt}, Yy A%
2 #F0] o1 AFUAZL Yolxln, AP LEHAE FolAn, o|Fsnx} s Akl
ok ¥ FAA Yol A LYXE 1Y o) BFARSL o), o Az
o A7, BYFE, ALA Fhx Y AR L Holrt EAY o Yot} Yz ¥ LA g
AE vldse AL ZFoly Add 25L& 2EIAE YA ol 4] 2FYFAHY
22 3ol e Y5 Wed =S e AU OpLol,

(7) 2 (career progress) : AW =& Fojo Aolgde 2EA $¢29lo] Heh,
A5 ikAA s, o] A AAolA Agg £rhd wsE & Ruk ofde} by HHEE o
Pjgte ZHolgtd t& AEMNAE oA Uy D YRWEE o)A e AEHAE FYsA I
<dl, el AL F532 71ed APz AFol FdsiAl S U2 4)o] o=
HEo] 2E2E AHY & Yot ol AFEAY AR ZL grlsA 2EYr
% & . Katze 24712 597ARE SAdollA 27& oojo] A AAE PRk, o] F
8 o] HolAl7] Alztste] 15~20d0] A Folle obf W AU ZA ducie FE ¢As
St ® Ao of gAlmich sjle] HgHelnt s Mg =M AEslad xgsia,
olel H&¥ 4 Ut FHol YA S =33 Ar)5H A=A E oA D

22) J.M. Ivancevich and M.T. Matteson, Stres and Work: A Managerial Perspective ( Glenview, IIl. :
Scott, Foresman and Company, 1980), pp.373~391.

23) Ibid

24 T.F, Lyons, “Role Clarity, Need for Clarity, Satisfaction, Tension and Withdrawal,”
Organizational Behavior and Performance ( Vol .6, 1971).

25) R.S. Lazarus, “Little Hassles can be Hazardous to Health,” Pschology Today (July 1981) .

26) R, Katz, “Job Longevity as a Situational Factor in Job Satisgaction,” Adminitratiee Science
Quarterly (Vol 23, 1978), pp.204~221.

27) J.R. Quick and J.D. Quick, op. at
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12 AFdiga =§3 A3 (AE - A4 gH)

(8) A7} (performance appraisal) : FHUHUES FAFPUAE Hrleis A F4UYE
£ ohJz AERFAAE 2ed2F Yorls f3dolith. Hriukde] FA A =)
ojgts FAUFY FAMsPol £A3A d¢E 7AW 5 Utk o= M7 ALY AT 3}
o, zgiol i uj® A4 vgE HFcizte 2 v dis FHHR e FEE
=gk ol&9] 50%0l4te] vrolA wbg-§ AP, olFol wig W JAYPol WY Y%
AdofAl A7HAFIR R Pon, ol AN FAHHT, Mot & 2 Aol o] gezsie] ¥
ot olE¥ WolH W& FAsgol FHAH T AAA HUZ, vPRUL 2=HAE F
walA =gl

(9) =zt 2o A (shift work policies) : B}F Y & AHdT2AY 20%7 2zt =leln g
o} AZtehAl= 19 F7] (circadian rhythm) k3 g2l 2441719 F7] 8 Z3 Yed], Rojaty2
2o FdolA A - A &AL 7HH e Addmdzt AL BF, dFAA A
2y g Eut oz} o] 52 Z1FeA dYE 7AGH ol FEY 2EH 2820 He Aol
o}

(10) 2ci4d 2e}}l (leadership style) © 2JTi4] Aebd e oo AYE FYSol g FAH
2o f¥o 2 Agzsle] gich AP ol YoM & o AAFAA PF L FTIHAA
ofd Yo} AE dodles Wlol Hoh olHF A FHUYES 92 F A Uy F
ol ¥ uH& o} i}

® FYol =7A s 133 AdAE 75T ¢ Jr2dy FHHOE o}F 24T $
FHA AAE A ydolch ol2lg gt e A9 7ol AAA Y A5AIUCh

@ A ZFH FAHAAL s 2uz ¢4 Ty vYs AHold.

3z ol A FH FPSHE 2LV 25 A AL ol AR ¢HE
A8 2388 2=HY2E 37 AP AFY AEE oY HAEol FAH T AFTHY
¢ 7] dEeldh. o4 2eldol it /e ATFEA Gt AGg Aolr} 7] dEol
olugt 2ri4l 2eldo] oWy ZAAFA R} s M olN7A WA A Wit
2t FUUE A AYHQA Ay 25U0) 22ATY AT} AVE FAA FE
F8 2d4] 2eldelztn Az

3. HRUH AEY A WA

(1) A8 (task characteristics) : A 54, 5o 7lgcidd - 454 - $24 - vol=w 5
& 2EaLe WHol W 4 Uk, o] A$ AU 4HE TS} ol Y AYFHEo] A% - 2T
24 A7 A7 AN AP AA7E FASA 99D Tristsh Bamforthe gl

28) R.S. Schuler, op. at., p.197.
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zqle A - 4Je)d A4E FE3A X3, dFAdrIes FALSIA 474 A5 & A
octn @ P JAAFHE A FAYEY A4 - Ve -5 F& 48 §8¥ 4+ o
A sd A2z 2L 4L 975H Y53 dosA 9o, 53 AFFHA GEse EF L H
de M 2 T=e AFIHAUA A YT 2EW22 YHo| F 4 U}, D=
2& AT FULER g F doll A Fujot Fdofy], =AY FAIA 3t Y3
5]l 2] (assembly- line hysteria)ehe F41& A27[Al @ot. of FAE =73 A4S 2AolAA
F2 ¥ 4 Ut 424, 2AdRe £938 HAAJels 73 ¥UF - FE - TFE-EH
Y 59 FAZF A7) Jehdedl, 49 § Holgks oleld FAE RolH A HAM F
AWEAA HF=e] AMFZFo] B4 FUsol ¢ T =& HAG4E 2AG Y

(2) 714 (technology) : Z1€olA AM4gPL YA AL3te 85 - 4vl - A= - A4 - 2 ¥
5. & AFH Aojul2F AAdEr] 8 Adse AAAE 7lgelztn ok, McGrathe £
Esa AFHANA ZAYE F2AIBAGN FALYP AP FAAAY, 2=zl AP
HA9 =& aeln Ayl ciHsle AA W FH T FF=PM FEHo2 FY3A Se
2E A0 £F 9 olo] i WEE FAsE=Y  AFrt YEE Az Yo, FHA FH
o] @& e oy e sMelne AEMAE W Z2A f Aolvh, ¥l oYz} vt HAG
22329 MLALE AUy Aoldh Fiedlert FALZRAANA 9 X5 U FYe 0|4 A=&
2E 29 BAst AFsged, ATl 54 FAV} AP o A
SHE ¥EPor] AEH AV & Ao AHFHE ol &3edl AsIHAY X o83}
t A%e) AgE Wy ¥

(3) 4¥HAF (role overloard) : o]& ¥ A¥e] 8o G 79 71 & AAY $H¥L 23
A Aol WE Auo oy gg vo FuA AU RFHEF P A¥E ¢
o, AFE el F£9E 4 Sls Aso o @2 oo AgE Fodze FHIALH}
(quantiative overload)®] FF& F83%l vl 2731 7I€ A4 - 54 Y 2Ao| £ F3le s}
U AL (qualitative overload) 5 ¥ F5F9 H¥3 25 AEINAF FEAUGD 23
U} ofA 3}4 B3} (quantiative underload)®} % A 3493} (qualitative underload) =¥ 2E 2 §
waclo] Hch, iyt =2 FAHUe F 7hed 2o HA £FE e Aol 2E=AI}

29) E.L. Trist and K. W, Bamforth, “Some Social and Psychological Consequences of the Long
-Wall Method of Coal Getting,” Human Relations ( Vol 4, 1951).

30) M.J. Coliigan and W, Stockton, “The Mpystery of Assembiy-Line Hysteria,” Psychology Today
(Vol.12, No.1, 1978).

31) J.E. McGrath, op. at., pp.1351~1395.

32) F.E. Fiedler, E.H. Porter I, M.M. Zais and W A, Knowlton, Jr., ‘Organizational Stress
and the Use Misuse of Managerial Intelligence and Experience,” Jounal of Applied Psychology
(Vol.64, 1979), pp.635~647.

33) J.R. Quick and J.D. Quick, op. at
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14 AZER =8 ABY (AL - A4

b AL z=Ao] "k ¥ ol AR/ £H5A ke BElF o HEHAA H& g,
agzn o™ Aol glojA] F7he] AMojulzol i HHFE Rale B¥Y 2Ed2E vg A%
Hch ¥ o] AL AA E3le olfF 2d, T8 LSl #AY ohdH Adde o2y 4
HztelA F XRole Aol sol g4l A AL Fa FgAAste oA Jebdol, vl o
F A¥ste Afole v §& Yol 2 AjolA LA, divksid PEE AR ZdE 2
A F Aol s djFeict, a=ict Bl HA Yol A sz JFUo] st Ll7A 5
REE A2tz GAsted 34 Ropg o wFol uhgo] WY o] glen Mol Y Y& %3}
2 Qche e AlgA "o, gaiy 24 ol ARER FHAF FAUE *EAL
o] AnEL Adtd ¥ Y434 FEL AAstz nede] $EULE 3 5+ de BE 4
A oAfF Wz sy F 4 ok A% deol € Aeold,

(4) 9825 (role conflict) : o] ¥ AUl EA JPL syeol Yol PHAE AT P5A
Ql Zll2A, FYYE 4+ Ye Y7 YA}, oA F A FAC Az AAAFHE £
Zae &L v gl Aol oA = 12 F3 FL AZIEAE oF7|A]7]A] woldet
= gEg x32Posye Fald g F$ Folvh, =¥ & AR Af A&AAAE 2
A4g Fuistsietn S&shed o Aol YAY F e YRGS AL FE Ve Eo
gln skt ASetEx, Dol 29 AHrl 273 AAAFE 247 AR H
Fu g gelE odAk R wl Fo] ool APdch AYAFE of © FAAA 9
(intrasen der role conflict), @ 7NQ!- JEA% (person-role conflict), @ H¥Z+ ZF (interrole
conflict), @ A ¥H3F (role overload) 522 #F¥ & Ach® AJ#Al A3 e " A
o] ZE¢ YosAY 2 Fdo x2HPE w dehvde £ d¥AFL F2 FF
Apobe] @A vebdch F aghe] gelatsl g Mz dAsA g Aot ¥
W Eojct, AU-4PFFL & vlzte A9 JAYFH 2 dHE FY3He A 7HA
U Adg Jveld of goldo, dE7 A5 ¥ Aol ol L 7Ago] S H¥el oy
274 ey o dojdoh, S¥FAF L ANl YR B2 YF& JdsAY, ZH3}
E YEE $937l6l UF B3stn o3 HFfo doldet, o] AQAFL A A P4
o 2A%n AT, FEFFL AddA £ 7l 2Az2 Y.

olgl§ JYZEL oA A AMAY 5+ AL =29 7| E£AY FAHIHE Nde
2 u7 vk 98T (role set), & FEFYol o] A= A7IAEL] HTAESH - 71 -

34) R.A. Baron, Behavior in Organiztions, 2nd ed. (Boston: Allyn & Bacon, 1986) .

35) W.C. Hamner and D W_. Organ, Orgnimtional Behavior: An Applied Psychological Approach (Dalas
Texas : Business Publications, Inc., 1978), p.206.

36) J.R. Quick and J.D., Quick, op. ot
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¥E5a7e AN Hodg o o AE FAE 5 UG

(5) =24 (role ambiguity) : ol EEH3A Y £F 2T A2 AHA @ FUo] A4y
Aasgubel i Jixle EHAAHE Uit Kahne 94234 Foi3 2 Jo4 Yoz
e 8% A4 Aot Aoqsn P @ AFel s, v|F22Ae] KA=Es}
2% AF i 283e FEPda EF3 2 ARt 2229 YAogTkE Ao ¥
Alciabe] oF 10% A =xte] 2] AR Aol i3 & ¢z UHRE Lot} ojY 2EAYL
ZATAYER B3 TAF €2de & JAE FUHI7Ie ARuEs AAE AAA
et g2 T Yol disled Rizzot @ FFol i EHYEF X4, @ ¥59 A= - ¥y
4 e AP 59 vl 5 2 on® Halle @ 23429, @ 4489, @ Wy
A 2loM 2 WYL 493z glem P Van Selle @ 7=l d¢YFol aig Aus &
AAY o, @ Zidi=Ee YTl o Ausl EHYY o, @ JFIINE 224717 AA
TEY PFol tiy ARyt FFUHAY ESH o, @ YUY T AH7F 344 W A=
ZT4o] doldtin ¥t 2 AF APrIEYL 2AFHU] A9 YL F¥se u Yo
g AR e ARE 3R XA Az Rals Al g9,

(6) ¥4 (role underload)?} & o]'¢ 3 (underutilization) : A 2ol& ALl SHuyy
A= Aol ¥z Yok, F AF EF AV ol U FHA AdAF o] Ze Ao,
HGHE $5o2 olEYUY FFAFI Z2yE AAstdA drigle] WAl tolsle e
€A %% 2AQTFACE Foigls PRYCIY BajFof] o4 3l A$, 4083 F MYUgle
Aol to} Y AMgho] 2=t YA ¥ U REE A7 A7 &3, o]EL 2F UH
o} dz2 o Algaln g,

oL ¢ ALY AR (2t A5 AU 2 AHgelA $AE Rdeslan =ARE ¢
YA 3o EA7LAE ReAA dobe Hol4 AEHNAE F 4 U, oY AEAY FA
o2 AAH - A 27, 75, AAF, sy, A4S Ay f A, A3 Ay Ay
A g, A28 U 3o 5¢ F 4 UG

(7) 21242 Ao (participation in decisions) : A E-2-2] AMFEL 289 | Fol thdto] Aets

37) R\L. Kahn, Organizational Stress: Studies in Role Conflit and Ambiguity (New York : John Wiley &
Sons, 1964). p.85. .

38) Ibd

39) Ibd

40) J.R. Rizzo, R.J. House and S.I, Lirtzman, "Role Conflict and Ambiguity in Complex
Organizations,” A S Q. (Vol.15, No.2, 1970).

41) R . H. Hall, Organimtions: Structure and Process (New York : Prentice-Hall, 1972) .

42) M, Van Sell, AP. Brief and R S, Schuler, "Role Conflict and Role Ambiguity :
Integration of the Literature and Directions for Future Research,” Human Relations ( Vol 34,
No.1, 1981).

43} D, Katz and R, Kahn, The Socal Psychology of Organuzations, 2nd ed. (New York : John Wiley &
Sons, 1978) .

-223-



16 MFdGa =23 334 (UF - ABse)

ge AA§ 22 Aok A7) Wil A4l9) Aol BAY o AR Ao X3}
A S Ay A=) 22sa® YA €ol. g Bo1Y FAAEA A dFRAE o
§ & gtz Aok, ARl Hedr|HE FAAY AYAde] FAADA vl A &
EdAE Y4 o 2asa o

4, JjQIH AEY A HH

(1) A% %3 (type A behavior pattern: TABP) : 4% #=}q] Friedman# Rosenmang 7€
o] NEMY BAEUH A (coronary heart disease : CHD)BAHS] BF 484 a7 A=e
A& 19506 Fubolgich, ol % 2069 Foke] A2 AY %o CHDE ddzte 22
Zeo] stz AASn Yok, oJEL AY YEE B5- YA E Y (action-emotion complex)olztE
Ade 49, & o= $¥9 AYEL uF o gL Al vig o] §& U YH3

£ H4dHoln NAE R2E Y AFo, olzE $F& & sH dYsle A%l
U AgEe oA Zad AN gEE do. ol $F ¥ YL Ad9oln =& UE
Fapstz, A Aol A=A F3zm, Flo T A ol FFol AFA=n, Aok dUAFHln,
Ao FEa, AgEe GFE o2 Adold Hrisia, vAAA FYPolA =3 e}
ARSE 59 ZAQo] Uk, WA PF_4E F3 FHAQ FAA, A delvte AW, 4
AU, YN YN-&oz AHeldch Matthewst AYo YFEAE © Aopebod (self-
involvement), @ u]% A4 (uncontrolability), @ 2% H7}7]F (ambiguous standards of
evaluation) 2.2 Felstz ok ¥ olzjgt AYe] HFL JUs WA FA(trait)2 ¥ FT 8
onf od&yAle ¥ YEo] EFoz Holol Frf, ojo] WA BYY YFHEAL I AF2
2, W AQHoln, =% A¥F E3o] AHoln FUAY & YA, olF YN 2o AY
3 wez FIH o,

ol9} Zho] AY YFo] FR AL FoYAYol AFHT e, oY AY PFL &
g2kl e W ¥ 2 27 Fvbstz Qivke o S Fa2 ouE 2E 4 U ©FY
£2] 34 F TABP(type A behavior pattern) F4ul7} 50% & 22sin}, §3] FAWeA Fol
A 2 FA4u7 o] BolA 61~76% & xHA1sHe, 26~35419) Q@ Fol Ue P 22AE Fol
A 73 5 FAHuE olfm U

TABP>} TBBP2c} o] g & AR AEa2F YA sl olfe & Aok, © 2=

44) K_A. Matthews, “Psychological Perspectives on the Type a Behavior Pattern,” Psychological
Bulletin (Vol.91, No.2, 1982), pp.292~323.

45) A_P. Brief, R.S. Schuler and M. Van Sell, Managing Job Stress (Little, Brown, & Company,
1981) .
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Aol x@sw TABP7} TBBPRth 423 24 (dxdu] 238, YDEEE o S50 @

TABPE ¥MY 4 $& 2532 f3ol FAxisiAl slW TBBPYT} o 4A X7tz o g
FHAE =" @ TABP: AEs2480 2WsiAl 5w TBBPYY o B& %3 (denial)
3} A} (projection) 7] A -§ A& e} 9

(2) 4 2 7Y (abilities and experiences) : ¥Ho] ALAEINAF ZAIE Heghs dFE
YA @3 4. Frenche A AFEA4L 274K 547 Utecles 4uizzn
et B3 McGrathe 2E82§ A5k 3404 543 AUE 2 oAz g2
2 e, B2 E ANH $HL A3t @i YT sl Yo D oy
Atole 583 AU 5L U4 2EAE AWAY 4 Uthn o},

(3) £7 ¥ 7} (needs and values) : A9 &Fu 74§ o|slPciE AL olAo] HAH o]
< 59 AlE Pl AU 2EHAE olHEtn ddstedl YolA "1¢ F23ic}, Salest
Ao} E A (self-esteem)o] HE4+E HF (d2 #%) 2EH2F AYPoHE JAUL UFHAG D 4
ol di#t 71x o "z =3¢ F2F viAWsold, Rosert 1978del Z14ul3§ (tension
discharge rate : TDR)ol2tE AYE YI P, ol 35 YAF FTuUHA 5o Py 2
BliollA] A48 g 4 Ue Mgl 2¥ A BE Aol vid YA o YEY Aolg: 1A
oA YWt ? Z ANA= oA g MAUE 4 e WiE P AL e $oAY
2E#& FAHTo] o} W

(4) FA# 2] (locus of control) : Rottore Fx #1219 Ad& old Algdo] ofud Z3l& =}4le)
Heol AE Rolrle #xlul, olHo] Aoz a9 YFo Y ZHolzty Ysr|ucte o
2718 - 29 Fol 2% Aolzlzm MY o o]F F Faztz ¥} 2 ofjd Ao o
¥ AE AAY WF 23 Yohz 2AY 249 2 B4 48 Adetn 2oy

46) M.S. Pittner, B K. Houston and G. Spiridigliozzi, “Control Over Stress, Type A Behavior
Pattern, and Response to Stress,” Jowrnal of Personality and Social Psychology ( Vol 44, 1983) ,pp.627
~637.

47) B.I. Brunson and K.A, Matthews, “The Type a Coronary-Prone Behavior Pattern and
Reactions to Uncontrollable Stress : An Analysis of Performance Strategies, Affect, and
Attribution During Failure,” Journal of Personality and Social Psychogy ( Vol.40, 1981), pp.906~918.

48) R.A. Baron, op at

49) W.L. French and C H. Bell, Organizrional Development : Behavior Science Interventions for Organization
Improvement (New York : Prentlice-Hall, 1973).

50) F E, Fiedler, E.H, Porter I, M M, Zais and W A, Knowlton, Jr., op. at., pp.635~647.

51) S.M, Sales, “Some Effects of Role Overload and Role Underload,” Organimtional Behavior and
Human Performance ( Vol 5, 1970), pp.592~608.

52) M. T. Matteson and J.M. Ivancevich, “Note on Tension Discharge Rate as an Employee
Health Status Predictor,” Academy of Management Journal (Vol 26, 1983), pp.540~545.

53) R.A. Baron, op. at
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18 AFHUR £¥3 A3 (QUE - 487 4w)

oy HAE WA FMtm Prb W ool FA wAlo] wrel WA FH (internal control)oh
9] ™ %M (external contro)Z ¥ 4 &vul, A4lo] vt ¥ FAAL Zx Jctn AZse
WA B 2232 ARl HYE W =77 @l A dehA BgE HAE Y=
o.o& W FMEE 23 UE Ae JYTEE ¥ =, 289 AFe 2o o E HEE
L7tk olE & = o EAAE uid A Yoz e v G o5& Hivle ¥
o} B

Anderson® ZAd@eiate] FANA, 2582 A7 Y 2Edzo)] A AANYEI} AAS+Y
o] BAF Angten, WA EAAEol 4H FHANERY 22 E | AAEHY 2o o
A2HQ FYAY YE& Ui AE ¢oich WF FAAEC] J4F FAATRLYG AAE 2
A 43 s olfe ohgd PP

@ WA AR A FARLc) AAlo] xHsH ol & AAE o|F Aolz, oY F
e A4Ae 2o o Ye 2Ag oA Aolske ZdE o el gue Zeld

@ WA FAAEC ¥AY Aol 4 FAAERT o e FAFLE T Aol
of, ety AFYAx Eoha g,

Ay 2=l Aol oy EAYe] 1 o4 83} R3jcin WA siH AEHE o
Axde 44 Z713ted P52 iy TP, o)A HH FARA FHE Aol AU
717] WEojct N A3l wiy A=Al wet AEAE AYsE A=V 2 + Y=
AL gty oz welEodAE Adoint, 2EAg0] FAH AAE 237 A o
Aol 2¥Al xiztslojolgl ek, Aol iyt Aztet obet Aol Yt AR () X LE
AasEg AAE F2 80| € P

(5) 2123 A=A (social readjustment) : U] Fo¢ AAEL FA4E FA sied ol
ol & TRy HMAe A2 H AZA (social readjustment)o] YR 3heh, A3 A AHzHE MUY
A7 H2 Yl B A, olE, 44, olhEtnE $2ed, ol AMAHA AT BA
of glch. A yApdel FE+5 Aol 2™ Bgo] o Eub. P o2y Fuiy A Hist F&

54) J.B. Rotter, “Generalized Expectancies for Interanal Versus External Control of
Reinforcement,” Psychological Monographs ( Vol 80, 1966), pp.1~28.

55) H.A. Lefcourt, R.A. Martin and W.F. Saleh “Locus of Control and Social Support :
Interactive Moderators of Stress,” Joumnal of Personality and Social Psychbolgy ( Vol 47,1984), p.378.

56) P.E. Spector, “Behavior in Organizations as a Function of Employee's Locus of Control,”
Psychological Bulletin (Vol 91, No.3, 1982), pp.482~497.

57) J.J. Burnett, “Internal-External Locus of Control as a Moderator of Fear Appeals,” Jounal
of Applied Psychology( Vol 66, 1981), pp.390~393.

58) J.E. McGrath, op. at, pp.1351~1395.

59) A. Vinokur and M_.L. Selzer, “Desirable Versus Undersirable Life Event: Their Relationship
to Stress and Mental Distress,” Jounal of Personality and Social Psychology (Vol 32, 1975), pp.329~
337.
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czalze] 4oid Assh ool fuste AWel BAF AW GT Uk, 2 ke A4
ol Foigol wak gebAAl sl ol 7 AHde 2Esls 432 wobw Fusich Holmessh
Rahet (& OolAsh o], 7} A2 Bo| F& APoz 2akY el Al 1002
2 shed QAN A ofe) AhE] AU 2EHAYEE L3 sshglc O

(E 4 MYXE WX

< ¥ A '3 A} AEH |« 9 4 . s A} AFEA

1 | M$=te] Ay 100 | 23 |=zviele) WA 29
2 | & 73 | 24 [ MM A4 Tt B YR 29
3 | ¥¥32e HA 65 | 25 [A4lel Hejd g 28
4 | +9717 63 | 26 [F¥olt ol HNAjo)} B3 26
5 | 7458 A 63 | 27 (A% == &4 26
6 | x4 A = Ay 53 | 28 |4¥=He ¥y 25
713 & 50 | 29 [=4Y &8 2 24
8 |8 = 47 | 30 |Adsixlele) 2aA o} : 23
9 | ¥4 45 | 31 (2247 =& A=A A 20
10 |5 A 45 | 32 |[AF oA 20
11 |75 AZ4 A% 4 | 33 |2 ¥ 20
12 | 4 40 | 3¢ (299 W 19
13 |4 Bl 39 | 35 [2HPT Wy 19
4 | 71% (5 57} 39 | 36 |AYgE Wy 18
15 | A9 A=g 39 | 37 |gt #e ol A =& gy 17
16 | AL F3 38 | 38 |gdady ¥ 16
17 | 38 A7 4 37 | 39 |FANU4] W 15
18 | $A o] F 36 | 40 [N Ha 15
19 | wif-xlele] AR 40 Wz B[ 4 |# - 13
20 |2t g oj4te) A 31 | 42 (agiuls 12
21 | A7 2 L3 N4 5 30 | 43 |AUG HEAY 1
22 | Aol Aol Hy 29

A8 A A 2] FA AP 2EHA FALE Fohse 2R/ FRA, AN
Al il A%, 4, AFH 2L JMAA ol BT oo} FL 43 six YA}
£ FAHoz z2A¢ 2EdA £HAANNE A YAE 22U, F2Y AL o3 A 4

60) T.H. Holmes and R H. Rahe, “The Social Readjustment Rating Scale,” Joumal of Pspchasometic
Research (Vol 11, 1976) .
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449 AN Ejolnd, ojAo] Fgutgolzt &FF ZAFckE Aol H¥HIH
(LCU : life change unit)ol+] o] 150~1994 2 Abe Aulg A7) (mild life crisis)e] A
s oo, LCU7 200~2994<] A& ALkt $17] (moderate crisis), LCU7H 3008l ¥+
e Az 917] (major crisis)ol ¥4 lokm ¥ 4 Yok, LCUSAZ E&4%F Wl A€ 4
YrHsAE ¥}, 2ujzg AL 2Edlzo oY 242 1d IAAE A&l JAAE § 471
it o},

(6) Q1 FEAA W4 (demographics) : A7loAE A3 - 4 - 2% - AHAAA ¥ Fol &},

B4 YA JASZAE] Y AF2EAL £Fol ol ¥ V4T 22 3ok Quick

o gad BRG] B AYFN BAE 4uct o ol FAsged, 3L AR
o 9 FHERT o Bol F3¢ vohE 23rl Yok =4 1960 E 19700 AR A
olol o4 YTEZTFA 2 ol Frlslgdcta Yt P

olo} o] Axajzol tisl of 4ol FART O EA Ve¥HE olFEMH AYAENX(role
stress), 23 AHE ¥ (occupational stereotypes) ¥ 43 BAH AF (conflict) 59 £UE 2 9
o ggrssrol #dY A9e Bowmans dFold # AASEd, & 4o FA4uct o
o] AEd Lol WhgaA SIE ol4E 49 rHH- AT LF (home- job conflict) WFolch, ol
= Jha) APl 2 ARATo| d49 2E2E U FolE Aolch AuE F A%ed 4ol
54 AR yot AAETE TRE Yy AE2Y Aguel o Be 2FE L Y&

& ol§ AAsE FAIGD

5. XXo| AEF AL HM

(1) 7}% (family) : §4 7FS584L AR A&l weby 25329 ¢ 20l € 4 Y
t}, o9} BAMAM 73 B dFr WYY JHo] AL (broken home)e] F¥oll BY Aol
o, AL A WP4EL AL WA AHFAA Aslol de} A, AHAAY 57
o] W& bAoA oo F % AF AN T & ¥ Foh

(2) olZ (relocation) : 43 W e Agol o YrolFL 71F RFolA ARG 2EHLE
YA, AR F 20% 7} o)FE 3o, WF 3dnich AL wpRe Adsf Aol dBE
2o 7dlel AYY 4 9 BA 5 olF9 FeAE AFH U A2 X229 o|F

61) C.L. Cooper and A. Melhuish, “Occupational Stress and Managers,” Journal of Occupational
Medicine (Vol 22, No.9, September 1980), pp.588~592. '

62) C.L. Cooper and M.J. Davidson, “The High Cost of Stress on Woman Manager,”
Organizational Dynamics (spring 1982), pp.44~53.

63) J.C. Quick and J.D. Quick, op. ar.
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v 2pAEzte] AAE 2§ ¥o FOlv T AR Y44 Ackyd ¥ F
o 8

(3) A= A9 (economic status) : FAHoZ 1AL §AE FHo| ok AZHA =HHE &
e A "ok, ¥ AAF =0l sl sxgt 7RAZkE Hlr|n SR E LA
7] alFoll $237] 4n vt B 2EAF FYsA Aok, B dAAez FAH F
AE WAAY +& A o] 2ol o3 2Ea2E o FrHIG

(4) AF23]A A4 (social support) : 2B A Aol WA sjd AUAE FA Aok, FA4F -
AuA - HAA . =73 AL FHA 2EAF AYHA =slm Ao A - A £
§ G3a)gledl 2 EHE 5 433 o] ol FHA AAE Foiv AHe U437l
4 (buffering hypothesis)® ©f 3 7}4d (coping hypothesis) 5 27Fx 7}4dell o8 == €ic} O A7}
e A3A zYo] A~ 2ol g3 AADG UFE FLAve dE¥e o sHdold
Kobasax 433 £& 4% 2Es2§ YAt A4z 2e ¢ L2 e Jdexte
2% 2% elatel] v A=A FAFZYo] YA o FLE WY & a2y Kiecolt-
Glasere 433 ¥€ +%F9 A3 =4 ulo] 2Ea|AF 4321 5 Yckn 2B A7}

& B7}7}4 (additive hypothesis)ol gtz shdl, A3 A 2 A7} shte] diHteoz Y
olg =lo] e &3} - AEA FE FAAUdE el

AEAA AEBA dgg FE AW A golugiedl, ol =AYH U E
g+ dok Y dAA YA, AE W META, AR Y P 94 T2 EF =
ze] 2E3l2F dod|A e 8] Hr,

ol Aol A AFE =F e xEs|2aqle] Baled, thEH Fe HA AEE WHE + U
@ d¥edLe axn e =34 giln Us HPLe AFEA 7 ZH FgAU &
Edxe fHolc},

@ AJ2 A3} dAAE ol g AL ¢} AUH Ao o} FAsA Sepa
o},

® €33 8.90] AEA9 WAHo| HAzh, AF AZIE FA EdA wi7el] o8 A o]
Bl 2Es]2e] g Fii]7led FHEN o,

64) J.M. Ivancevich and M. T, Matteson, op. «t, Pp.373~391,

65) JS. House, Work Sress and Social Support (Reading, Massachussetts : Addison-Wesley Publishing
Co., 1981).

66) R.A. Baron, op. at

67) S.C.O Kobasa and M.C. Puccetti, “Personality and Social Resources in Stess Resistance,”
Journal of Persomality and Social Psychology (Vol.45,1983), pp.839~850.

68) J.K. Kiecolt-Glaser and B.G. Greemberg, “Social Support as a Moderator of the
Aftereffects of Stress in Female Psycholiatric Inpatients,” Journal of Abormal Psychology (Vol 93,
1984)
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2 AFdia =Ed A3 Q1E - A

® =39 FAA vl UE =4 e o] ML 2E 2o At} FUuHE YAH
o Aoz JIFE, ZHSEA, ARV, AN T, Jdol W ALH AdHS] Z2E,
134 2745 7149 AE, 52T Y AF AHAH d3l 5o 42 2 8o F
st gl

V. 2eH 29 F§

AUYL 2EAF WA = o8 sl F4 (symptoms)& 2tk 25 ol 2Ex9
A3Ee @ 494 34, @ A4 $4, @ Y94 FAoe EHsied Wiy g olede o
t A RS 2Eszo gy g BAle (2¥ D A,

Schulere 97]% 2Es2o] dig FA4E& (X 5)eh o] 8F - A3t A3tz JUedl,
gl de 9risd 2E2 FAE A - A2 - gHH FAo2 R 2AHIR
ok, 2y WEo] vE BdsHoz FFSdnE AT, oJAEL ¥ AEJASA Y
+& 950 Folok ¥ ZHold,

(38 20 2E3 22| HIE3 Ysiete] BA|

z39 AEYA 89

E R R A AEHA dbg
A
€71 2= 4715 2B
43 34 A4 54 4 F4

69) O T.A. Beehr and J.E. Newman, op. «df., pp.665~699.
® J.M. Ivancevich and M_T. Matteson, op. at
® R.S. Schuler, op. ar., pp.185~215.
@ J.S. House, op. at
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RN A o] 2= 2EF) B FHIE 23

(B 5 2szx0] 28t 4

© 971 : 434%, GSR, 2%, 7%

AeiA @ 37 : 1A%, W, AR
4 @ 454 :ot=siddd, ef=add, 4 JleAsl, dsid JlsAE, L],
ACTH#+¥]

4 =& =3, F3, A, 4F, Y, 22, 54, ddd 4F, 324, AgY
423 e, A Al iy FRAG, Ao =25 A, oAF - gl Y o
z 4 NEH, §34F, Aol Ay dAFY A, F24Alok, +HYSEAAA), #3,
HYL Yo Y2, FEY, FAA, 402 FFAY, Y 4 Y& ¥US

© AQH A : J&A4Y, AT AHAH 533, A WA @2, D), IS
¢ G (ra2id, $a23Y), FEAP A4 (W), 2F2F, G

ksl A 22w Ui, Aaw FdsS Ay
z 4
® 249 A5 : TN (F - W) Ao}, ARPAE FA, AU A4, 2ol o
@ 84 3%, S2o oy B4 L3, Ao 44, 2, Adda
1. del|X sS4

2E 29 Hejd F4(phyriological symptoms)ol]l Tt AT ool A fE3A d+7}
ol g} o] A$ AEIHAY ¥ sdol H(2E2 2 Afed EAFES T AY
€ FuA7e gAY Aoz sy,

stulz ojaoiate) Cannone & Ae] AEs2A Aol AHFA o o] 4 U=e ¥
Fuote 2 = Fflighy -2 ol (figh) 8¢ Hgo2 AR e FEE Mz
AYe ¢ A A8 AYE AdiiA ¥ o FEElAE ERHAG ALE& ¥ F=
Al yhgo] dhapH o2 o]FojAtE AE doldTh, ol WgEL A FI}, A
At g3 Aol F=Asle YAFe F7h, YL A5, F5 (23 A%, g0l A= T2

70) W.B. Cannon, “Organization for Physiological Homeostasis,” Physiolgical Review (Vol.9, 1929},
PP.339~430.
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24 AFdda =73 3337 (AE - AaAEH)

€ ¥Heo= o,

FFEFEN UMY ol g EAe 229 ¥4 42 Hessel o3 Faists
2 U, aE Yol Hol AIFE FoE4 EF-dHgel oY FAMAEIL ALY
(hypothalamus)et #2|$& o FA Y Eol HX3tn YUcke A€ FI Wdch, o] Eokd
A7) oz AFe] € o st Zep A hE P EL ol=GUA roleadRY RuE
FAYo2H oo Wgsie, ol T2 2FEL =R-diHGolA Role A HaE o7l
gohe Zolth, o] ¥ 22l e azMAAY Foy ¥ FAEAECIY. addl FaY A
2 ARNAS o] ZlFAA FAF AGHA FFE sH o3 spx ALY Aoz PYAHA
e Aeld.

£ E el digt whgo] F3AY UF Wi dojuA slof sido] ofd ¥ HAPY & 7§
ol R3A § w JlUL 975 2Es2 4 deosA "o,

1980\ doll R v|Fo ¢ BamMol 23, AYHAozA (& 6olAlst ol A3, o,
HUdY F& ¥z ded, oy Py U Y - FAFez 2=d2rt Faades ZE
e Aoz diAa ok, Gl ol g Fo EHA FH FA(ex A¥A F
AhE A dste 2A}r2 o,

(E 6) 2E29| JHelX Wz LEH|E= oot @

¢4 4 384 AYF APRe ALY AdAe ANGAE %
1 4 3 L] 729 34 37.8
2 ) 397 182 20.6
3 ~ qd q 176 80 9.1
N IR 106 48 5.1
L ERERE 58 27 3.0
6 k2 x W - M4 15 1.8
7 x A q F 30 14 1.6
8 F A A 3 3 29 13 1.5
9 = A 27 12 1.4
0 |43 9328 2 10 1.1
11 4 9 ZF = 20 9 1.1
12 b 3 16 7 0.9

Source : U S. Bureau of Census, 1980, Table 116,
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EREA S 2= BT P IR 25

(D 4739 % 4ok Schultys old €214 298 (&, g, 2348 ol APYE
Yo 4 AT, 1AL AA Ao 25% F dA Fain, APHE Yosle F €Yol ¥
4742015 BAY 2Eslad] gychn W, B3 AY Y50l BAFYURY CHD)SH Qe ¥
Aol gUgeol 1950dch FYE HeAsl7] Alztsted @Az TABP7 CHDS| 3 ojdedle
2 A3sz Yo

(2) AAGF A% L HAFLR AW u1F9 AAH £4de A3 459 Y Yectn @
o2 sEs|ao Wk Aol HALulA Fohsln, AN 2Eslzol A sid 4
A HEFAE A Heh, B4 Ass2E WA HW AN B bz Aot AnolB
3 By Ay A7) 4o,

(9 2% - BAY 59 BAFH: UL L5 AF Sol4 € 4= AT B4 2 ¥ o
4 2Acld Zlst Wiy 2dse Ae AU gk B4 258 AL AVELS v
EAE 28747 3 4U% Favul, of T8AYL 2=slaol od Yojdoh. oY 2%
Ade ¢ W4A £F, BAY, TTAFHE esllE o

(4) 5% : 034 FE YPA 2202 F4 3o Sobdol, I videse) Aol 2
dodol Uk, olHY FFe DY FYol7] WEel Aol ofigol Yt 0|54 FEE HYUBY
Adel 98 doluhte 297} @},

(5) @ : ok Folde shgkel 73 UAH, AP K& Fdol 2 Yalol Yo, 2=
dat FdRE 3907 ol ST WE ALY 9o] ¥ 4+ U 2EAYol

§e ool A$E Ul sl Atk ¥ YANAS Y4 AR B} ATY
+ o€ 7hs4el A& gobAn Uk LeShane 337} /b4 §& Lu4EE volnl, oy
7 heez 588 Fdsa Yo

(6) g : 4ele) Fuge §rl5d 2slas 4 A4YE R elnD VAP DAl
Stk 2Ed&o] B i W F B NS A5 oA A4 AY TeF YAl
cssl2s} a9 UAS Txd FAo ERE dodoe A a8 Eeke Aol ob
‘-_}_.74)

() 2A%F L oY BARFe AA e FEelM JlAsied, A - $A42A 5 2
3 7152 Fdol A4 Ge Boh dng FEolt A Falo] Axsla 3o o)
Jg Wrohs Ade 3 daA 3o,

71) K.A. Mattews, “Psychological Perspectives on the Type a Behavior a Pattern,” Psychological
Bufletin (Vol 91, No.2, 1982), pp.292~323,

72) R.S. Schuler, op. dt, p.197.

73) J.C. Quick and J.D. Quick, op at

74) 1. Grant, et o/, “Recent Life Events and Diabetes in Adults,” Psychosomatic Medicine ( Vol 36,
1974) .
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26 MFdta =¥3 ABARE - A2343)

(8) 7y : FA - AAA 77 - FEJ] - H=F F& 2F 2E29 YUY Aoz A
ZEo. §3o g ¢ AYdTol 3, F3E F dovle AFEL FAA Ygg Yo
o HPAE7E F4A dakEhe Aol FE Y. ol Aue FeerE 3 dosle
AlgollAls FU3gie.

2. dej¥ 34

2Eszsh e 243 Bl UiY dFE 2IYAT ol Sl 22 o] o]
Ach. Cannonell Sj3hdl 223l ¢ Aol EFeAY hH}E R Zol§ AAZE Holzhz
Fagc addl ol AW YEdgol BrAEsHAY NuHA vge] Bol £2Y Aol
£ 2Edag SE AYL olo] Uiy YHel daltgol &8 Y Aol YtHoz 4
2% 4L el 245 BA=e] 3o, ¥ Russeksh Zohmanol jsied Aleld Fao| 4
9 F4ol YN Yoldohn sHel,™ ol2j @ BAlE Margolis?h AAIG 2Es|2s) A=
sl F4d Uiyt BAF APt UEH YAE Ao ® cheME EA YA 3
Aol hahed Asinzle o},

(1) 7B EA : Steiner 7H3} el F¥o| AY4Fol olXE Y= §F AFY v Yo
o, Burket HAol4 TABPARo] & DAY+ 29 Weae 292 FEAR ¥
GEe $e3x 477 An 1% ¥ 2YRE o Rol =7ckn v asta U™ Handy:
AY, AAAY, Sodale] SFaE 239 42 FAVR AT AYFYE W of U
AYAEL A} Wi exiote) BAE WA Aoz HFshe Aot wed, oy A
BAE wF5Aolee Aol AFHUY, sl HeA Y 2 Gwe A Fahsied,
dHs HAE 2oh A oL FAH - suA AU GHolA AFshoiol B},

(2) +de: AEAE E8 sdade Jo, B3 ¥ Yy EAs o, of
d Zadel 30% oldol £eaPel Uiy =88 AU Wob. ol U A, Yo o)
¥ FF 2L Aol A wFADlA 2E WU Fol +ARNE Yo, suwAE s

75 H.I. Russek and B.I. Zohman, °“Relative Significance of Heredity, Diet, and Occupational
Stress in Coronary Heart Disease of Young Adults,” American Jownal of Medical Science ( Vol 235,
1958) .

76) B.L. Margolis, W H. Kroes and R.R. Quinn, “Job Stress: An Unlisted Occupational
Hazard,” Jownal of Occupational Medicine ( Vol .16, 1974), pp. 659~661.

77) J. Steiner, “What Price Success?” Hawrard Busisines Review ( Vol 50, 1972).

78) R.J. Burke and M.L. Belcourt, “Managerial Role Stress and Coping Resposes,” Jounal of
business Administration ( Vol,5, 1979), pp.55~68.

79 C. Handy, op. dt
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ERERAH ] 2Esl2EHo] B P 27

EAulsl AR Fgol RAA G A7 A Eo| FYSHNE A & ot FYFAHE]
2s3l2st WS Yo 4 Uke HE AJ4HE Ho] Foa,

(3) 4ABAS 2L AR BaY 2=o2e APz Yo ASAAE YosAY YA
BAE &% 5o F4Y 4 Yo, d7ol s 2Esat P LRoA 4EEEg 7}
227 4 Ylcha sheul, oleiy 22 P4t YAuA] Fu)E WolmalA Uk B9
A4 d4e] 7|18 B22ql slabanEe FAE FAYAE BTG ofate FE o 7}
A A3 223 P mesasEo] Faslo] AT ARNEo|F B4AY Beb ohyzt YALE
3 gad JAEse 2AsA do, ’

2EdAE 2582 BATA NG T4 Lot ohie} NN T2 2Yujo] due 2o &
T Aol UiY BAE FolEo Hoh. AHVA Y GBE ATAYS EAYE Yose
2 9 3zt =, ok Aol FoY 2ENLAE AYUNEE S 2209 sbolch
AABAZ} BAAZe] SN Fastr] A Eol wALHA 45 L ojustn HASE Ao
F29 2EdA Y YRyo| Hr},

(4) A%t FRHY BdolA £uslE Fe A)- AP Holn] g AYAANE 4587
Ioh 0 e ate] Al ShEe) 283 e AN - HAW AAEo] U4 FAY Dg @
2 YA, Ads Bad AAEE ol F2Y YL $of

(5) BAU71% %5 A2H 3ol 2FL Aulz AMHA F4o2 ARSI E sed, o]
¥ #3& S (conversion reaction)ol2tL LI}, F8¢ YEAAe] FAAAL o]l
4 £5 5¢ A¥NE FUYEL ¥ & Yot

(6) &4 : %A (burnout)el @ it AEF 2ol BAY Fdol4 1970dT] Tue] ALL 3|
Ag A2g $oi24 HYrEdLE 2 Jodo gt SEaA FLHE Rojoct D
AL HY 4+ e Lol MelA Hn FAlol o] $Y Y UYWL B 4 g o Aol
YA He gAe Yl E duigct, Aol AP Ee FED BojEhn FL 39 A
£ 79 A W "EseAN doluke FAolth, Mosst BAAESNAS 24 (burnout
stress syndromes : BOSS)& (& 7)3} o] &EF3lx i} 8

80) E.S. Paykel, °Life Stress Depression, and Attempted Suicidide,” Jownal of Human Stress
(September 1976) .
81) C. Maslach and E.J. Susan, Masack Bumout Inventory Research Edition (Palo Alto, Calif :

Consulting Psychologists Press, 1981) .
82) W.S. Paine, “Overview : Burnout Stress Syndrome and the 1980's, In W.S. Paine (ed.),”

Job Stress and Burnour (1982) .
83) L. Moss, Management Stress (Reading, Massachussetts : Addison-Wesley, 1981) .
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28 AFdida =Y ABY(AEF - A=4d4)

(R 7) WH2EY2e Y

@ 44 E&zte, €453 A, dod AP BYAN, AYAE 5 A

2 |@ 444 =A R -¥E, AFFL, 55, FUHIE, 293, 2P

A | O BHAFE | F1EEY = A, B F ¥% F7h A IAY P4, Q47501
43, AYs+84E F71

@ A7-ARA= (LAA, ¢2¥ F)

@
3+ | @244 3 4ad A4, 2349 ds, 334 - 94)
7 A
3 @ A4 - 5 - 245l U¢ 244
@ Al £239E A2 37 % FAQ 284 37}
3. ¥4y s

8ol Aol FANA Wche AL @ Ao AEAE sl FYsn Ukt
A U FE Aol 493 3L @ AYA A%, @ =AY AH2A LHoEd, 2 W
& che Yup W

D AL A

(1) & : A3 Boly FAPAe] deba FAN=Ee] Holsl Uckn s, 2E 25t
#d9 73 & 29lo] Hoh, Russeke 2EdA7 ¥ AYTole 46% 7 FA7bAu w3l
of 2E8j27 Fe AYFolAdE 32% 7t T MGl WAL S =4 Fodo| 2EsA0 7
& A Ugol UZESYUH® Lot ohat FaAaks] Fih4E Folal A W] 2Edxs

84) R.S. Schuler, Integrative Transactional Process Model of Coping with Stress in
Organizations, In Human Stress and Cognition in Organizations : An Intergrative Perspective, Edited by T A,
Beehr and R.S. Bhagat(New York: John Wiley and Sons, 1984).

85) H. Russek, Stress, “Tobacco, and Coronary Heart Disease in North American Professional
Groups,” Jowmal of the American Medical Association ( Vol 192, 1965).

86) @ R.D. Caplan and K. W. Jones, “Effects of Work Load, Role Ambiguity and Type A

Personality on Anxiety, Depression and Heart Rate,” Journal of Applied Psychology (Vol 60,

No.1, 1979).

® T.L. Conway, R.R. Vickers, H. W, Ward and R .H. Rahe, “Occupational Stress and
Variation in Cigarette, Coffee, and Alcohol Consumption,” Jownal of Health and Social Behavior
(Vol 22, No.2, 1981).
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AR 4o AEHAEEA B PHE 29

45} ulelgg BT

() g€ $8:YTE £TE MY TUANL YA A 222 Bedo] AR
o ik, mF =EAT 10% ool ¢REFFl Yon, 19759% Y=g BHY FA=
£29 Au7) 430 Peigicin ¢ P YA G4l fol AnuAEE F/HIND AL
4g FaAGE P Yoz AT Sk F A Aol A3t Aol YngERE
Az, olig Yzgsbol Y2 VALAE Yosle F €e] U,

(9 HE $E YT FHEL o Be YA ALAUE G A 28 5E 2
5 Zguch AL GE 820l W FAtol AL Utk T W 22y
Aol AMAE B LeiA oA Wk WA FBHRoIM o2& FAA A=A A2, 484, A
2 5ol ol Al st e LAZ} Belatge) BAGAel sin ok

(4) AnchgAde: 2ss2o ot F2AF 3o st 4d ¥ ATl iy Hpolct,
Al Ase 2Esl2cte] FAG it A ATE 1960 F¢ 30099 AdAH A E
7% Hirschfelds} Behan 59} A9 eietxol olaf ol Foizich, oo @ Aol o5
A7 gdY 2Edat 4dANE BE A5 A2 R sHHlAe Ansts WY BAle
Ach, AR2EAE T A8H 2sdAg AYY SAE 29A L LA uldf A
zqiele] 5y gobn o,

(5 59 : Eoe 2esad oy Jg FUG BdolAY el YAl Yrh, FAL
275322y sldstel, Ad2 £33 879 $P& FA4E YeslA B ® ey
FA4o] 25 FHol BaA ARe ofych.

(6) 48l : 2E 20| G AAH Bgo2A H&o| WA FaHAY Frhste A
ggolel £a7} ook, AAHE Ass Yoz Axdzd A A9 Yvd, ok A4
25 nAY4 248 4AsE A7 Sz 2 AT sizkel ¥ 4 Utk

2) 239 Az

2R AEHAE AR PP A YARE 249 ATe A F AN 2R ¥ 4
ot AAE 2ol AA APA Az Aol AF F¢ T AUl £43% B 3,
2exn ALY R AYAA F FUUh, drlolE £ 2Es2z2 ANA AHAAA AFS
2% AT Aol BE £4E TP SAE WA AuaA, AYY 2Ed2 Y @

87) @ J].J. Lindenthal, J.K. Myer and M P Pepper, “Smoking, Psychological Status, and
Stress,” Sodal Science Medicne (Vol 6, 1972).
® S. Hillier, “Stress, Strains and Smoking,” MNuwsing Mimor (February 1981).
88) C. Vetter, Alcohol and Drug Misuse. In J. Marsall, G.L. Cooper (ed.) Coping with Stress at
Work ( Gower Publishing Company, 1981).
89) J.E. Newman, ‘Personal and Organizational Strategies for Handling Job Stress : A Review
of Research and Opinion,” Personnel Pspdhology (Vol.32,1979), pp.1~41.
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0 AZHE £E3 A8 (IE - ABTE)

2 AolEF 4 wl gl dolute ATl B, Ar|A s FolA JUsle 444 L Fol
ojofl &¥ch, 22H =29 YA A4 PH=E FAE © Hoigd4, @ FF4YH, @ 24
T T2 FREe AdrEa, AL A &4 FHE AU © v, @ YA E
o 4 @ AUH™ ddol dYE A, @ 7YY F& TAANR Asur)z @,

(1) Aedoj4) : A 2ol X7 F§ 25 v|Aode}l BHY YFEold, vFe) FS uid A2
22 A A= AAA £4o] 49 deo cl2n, 22 H2ES FF 10~20% & 43
Pobn o O 2Eddolast AYAAYHE = o} Yulo] v Foloh, ol M4 F
& Y AN} B A3 Aol FFA, A Y IFAAS] BANA 2+ 73
A4 " 23 59 A &A= zdsiAl o, 22y 013 2o o] = Eoleo] ¥
= S},

(2) AFAA : 2B 2 ¢Fo] 2AHozH AR YA 4 § Qe e A7 2
Yerkes- Dodson3 4ol €8] € v} Qct, Andersone 9339 £7F 2 AgPx§F 4oz
A Ao 2Esj2e} AR BA Ao qUYS BAE 2 UL E UFYPe=
4 Yerkes- Dodson7}d& #%F3tqlch ) Vroome AEaA7 33 £& of AHe] Fasle o
& F 7R SHAA d9stn Qo © £ 2EdA £FddAE FAE HANAE £
F&ol g 7] dFol xze] HH7} g FolAA Aol =28 F 4 U= FHAY
& R&34A XA Ho9. @ & =L AdY L B¢ A YA e WA
g€ dos|Al sy, o] Ff FAsYucie YxHo 2 Bg F4A7E vl o F7]5s7)
qEolct, el R 2EFHE £FAE AHo] F& ojfE 2EFH A/ Yooz HA Fi)
TEE Wolxln webA FAAde A FAZ FAE A AP wl ook, xEYy
Kahn# Lazarust ¥ AE@2 2ZAdcAE FAMARYE F4A - wola] A7 o] &
o} o] AR 7] gl wFolels ol (intervening processes)7} 2 At 2 ojx: 3
FLELr AFANE FLAZohe sHdo] YubE Ades 4853 Qg P

(3) 2AE : 2E82F AR PejPo24 z2o] YA 248 A st AHUA =he
Aol wet AFA st wAdFeld, 2y Asdxe FHE Wgae gL W o8
d%olct, sivksid =2t ARl 47 74 BFoe e A4 HAUA o &
W3tAY AFo]l nzd FHAPANA & ko] 2 2UARAEFE Y7l oIyr) wEo|g),

90) R.M. Steers and S.R. Rhodes, ‘Major influences on Emplyee Attendance: A Process
Model,” Journal of Applied Psychology (Vol.63, No. 4, 1978).

91) C.R. Anderson, °“Coping Behaviors as Intervening Mecanisms in the Interted-U Stress-
Performance Relationship,” Journal of Applied Psychology (Vol.61, No.1l, 1976).

92) C.R. Anderson, op. dt

93) J. Finkelman and D, Glass, "Reappraisal of the Relationship Between Noise and Human
Performance by Means of a Subsidary Task Measure,” Jownal of Applied Psychology (Vol 54,
1970) .
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EBEBAAN Y 2EN2ETN P FE 31

(4) w843l Uztbe] AT Aol AL 359 dvlxle di= 2,500~4,0008
2gzetn g, v ¥ 2EEF, AGFAE HE ALY Foll 2ol 9
BgAoze 2+ ARE AHYsit ol AFFE 228 bW a8y AESA $F0]
Aoz Uf Eon Buste AU 29 A" = Lol (adaptive energy)F £ E 37 5
2 A AE BF3Y AZHE ZA] FEA S, AT Selyerl M-8 A (diseases of adaptation)
letz Re2& $4¢ 2YsA 9.9 o oA 2@ $HE FAX| 7Y, = Fo
< A=A A7 E, B2, E9E Foz FEH), ol AA £4L Yol AFE 3
AR &40 PeizA I Zolth, P Ar|A st olF, E9 2= AA4AE 3 DAY
FE Ut ol F2Ae] JgAEHA, AojEF G U EUFe AF2H 22AEY k2
HHE dE3rlz % a2 ol2|d ¥ o] AN £4l3 FRHch: AAo) e
= g oujt 22 AL AL ofsAche Adolnt, o] AL FAA £4 ol ARF oA
L PR ERCN

(5) JALETA : Yy 2EdaE 22AEY JdALFRYelA $AH 4% Fo
Kahng S4¢253 dg2syel A o shAse o445 Ne§ Fache A4E o
Wk, 3 JEdEo]l oL Fel vt 2=l JAE Axed, Z5E A} AYL Z
53 gAE el Moz FEFL FiA78 s dFolzln AdPict, LEIH2E
A4 F xS 4 Bab ok ataF AR HF (distortion & oA 4 Yo}, LAk
59 Fe 2Es2E YUY A2lo] Hshe WolYFolA J|Awc}, 8% wojg sl Aol
pEgcE guleld 2153 AN 7Y 45 QAR sAAE Adsa wold HAdse I
Aol Zo] dojutA s AdBAA 75 H A2 dehbe JL Aol AEE
o] ¥ AU E43 =243l g4PAl gl AR Axe] xbo|rt 477 wWEel,
HZolEe AAYBAANA 71AstE o253 =2 o 2o FASE AT AHAZS BAE W] 3
= dAgo] BAE Folof g9

(6) 2B ol diE A : Qo5 2B AE A4 @A £yF ofvle) A A
of thyt Hubd PAo] FY%E Fo], B4l - Foll - F24 & F7HIAY. 4¢LFE AW
Abete 2ot ¥ Adle A @A A B4 fojsle] FHEU, 2EH20 AP o

3|

[

94) L E. Hinkle, The Concept of Stress in the Biological and Sosial Sciences. In Z.J.
Lipowski, D.R. Lipsitt and P.C., Whybrow (ed.), Psyholasomatic Medicine-Current Trends and Clincal
Applications (Baywood Publishing Co., 1977).

95) R.S. Lazarus, Pydhological Stress and Coping Process (New York : McGraw-Hill, 1966).

96) C.,A, Odewahn and M M. Petty, “A Comparison of Levels of Job Satisfaction, Role
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101) J.E. Newman, “Personal and Organizational Strategies for Handling Job Stress: A
Review of Research and Opinion,” Personnel Pspchology ( Vol .32, 1979), pp.1~41.
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-246~



EFRAA S 2=l gmo) Yy B 39

FAolAlet, 2xalx B FAF EUN o2 Ay Ao 22§ AP 4 U
2o #EE A4 H2 e St ule Be A3 oot Ao A dEaol s, o
Adeoz obdg x#471A ghotel ¥ %7k Wb, 22, @ B & E ARES U
oz (uses), @ o33 YUz FUY FAE &N BozA I, @ BA S5
¢ oz Adel FAE QY oA (Uds) DA AEEE HEH W 4 U,

(M 4% 2 FUAE 4P Bs =8¢ S04 A9 A4z -2y - 4% - 49 58 2
dgosH A% 44E vo} Bus ojalsle] ¥ o LA AAYEL s, v} A3
¢ A4 s WEL HsAAE © A BAL ol RHEE £8E FE FAolg, oL
Ueld Hshn ot 4% Y YNE z2ade © 34X 2229, @ AA4T, O
Y58, @ YDAE, @ AY4T 5 o4 shag Aoz LU, o Fold L34
e F4AYH 22adg Aslslt RE 22390 Br1d 2 A¥A HEEHE wx
Uk, A¥AEstel s Fr1Meln YA Aruthe wrA - AYAY ARz
of mAe| AEWx BN HIsHe o] Heh,

(8) &8 A5 atd NEE AEdc o FUH £, 25 Y AL olua] AW
Aol ole AL Y A2% Ayl EFshn 2Ed2 gelo] FARFOIAY &
Edfzo] g AU A EoAolN RHoTH BAHE Aot A AR
© HEAE, @ 44, ® THAL Fo| @},

VI. & |

AFAA Fldz Aol qel 2Esao] N AGAYE s, ol Vs A3 U Belgatol
Wt nAsdch, 2t AAF Aele Fldn Ue BHY AL AN Yol
o AESAS] WML A} YL ATl FEated Ao A FEHA FYAH
§ Aze)E A8¢ vob @by ol 2EalA wgoluxe WAeE Y3 Sn, 2 A
A% £ - Bl - UL 23] £ L AU E YoyA W},

oloh L WEA - AMA NBYLEL AES L £F0] YT FolctE AE AYPIE A
oA Fastth AP+ 2EsAt AR H4E FY 4+ YA FIFVGE Hold YRR
g, AL o= AHAME Lobol ¥ Yt Yoh. =AY FEPAT AU T4
A olgdoz AEsAg WA F o Ao FAH WolAo}, UFFA, AR, 444 % &
Af45 DAY 4AA ujel A FH o $UE 2EFE WA BN ol

AEdE Belo] B drrel HSYUEL AEsAs} AABAY ojr AAAXNLE Yof
7} e EAel AL 4£¥8 HIhn Aot 2EslA§ Aoz Peisels AYL

—247-



40 AFdda =§3 A8 QIEF - A4 4H)

FH3E ul M 71 T2 AL AYAYS VA 2EsL9 YHR olHE EMolA
Uy, oy 23R Yol 22328 2UE oHYPUE e YL Y 2EHAF A
A BAA7Ie FAel lojok 71l s Holoh, R P AEA z2aPEg e AE
Zoff 2ot F dANY 4 e ALY FHolY 2AE T2 Y& TUu, Y Fawdol
57 e 252 F FUATE =249 U3 JaAE HAIE EAFE FRoo} o},

A Z1dzAlA e 2B B EAS Hhsr] Hit 222 PiEol AXslz Y&,
q7lole 2Ed2E Feel glolA 2AoA 253z Yt AL (= weDF =3 AN 255}
YA Y& Aok g, o]AL =Y 27 v 2Ex PlF ALY 4 Ue ZwHY A
U AYE +YHE o E4F T YAz o9 4 U, olF £ - Fysd (&
83 Ao},

(E 8 AEYA M2AH|Ye WY

sEda gelg 49

A q ES 2
@ #7194 @ Fgoiel FL g
AA 25 | @ AYAY, A7V, 4 A4AY @ 2=a29y U - 6
) s | @A B @ 94774, 3433
K ® ARy
® @ ¥EA% @ EAstt A -EANA
@ 49d¢ F= 7% @ 223 2%
+* ® #7184 I @ 22 NY =239
A s @ 24974 7%
¥ ® A4 2
® A9 B
@ 2§73 A7lve, 4%, &5, W] |@ 54 AU, F¥Y Arlve) Ee
374 22| @ zA7 g0 Asigp)
@ A4 BA @ $YHY AU, FWAF

—-248—~



ERENN A 8 2= EE B IR 41

23 A peAY] Aoty 2L Wgg A kA £E22 58 5 UG AA 5
ze 220 YAE AA - st wato] ErledtAY vigA2YA & A47E ed,
olg|@ 7% AE20] WA Ui 44 w1y F A £F Wgol Y2 HA do}, W
2zAEol AYHA L 439 2ENAE FYsA Gohd, ol 2E29 UM A
Ho2 dM7] A 2ol Z2AbEo] Hol ¢ Y& A £Foz v2AE 23 H
HA 7ol AA FEFF AAU L PEPLoIE EF3n ASHA dF o2 Yepe 2E
Fl22 Wao]l Yg 4 ek, o] AF AL (& oMY A e T MH] ST &
AEYA BelSBg FQsol Ptk a2y oA A ol A=l e 7 $FL BEY
e ool B3, B Al HEY 4+ AT Sy ool§ FAe Yo £
Z22e 7t7] 23 Jo 448 kst U S2AEAA A $EFHE ALAAE
Lidod

AEHoz AEd~ BlEF FHT TR ANE YA FAE T4 HAAME A
Az =zo] 25 MY shAck Fob. 2 oJuEE ZAE A A Tel4 A e
A E olgjo] =2 HFo nHY PEHYL WAAAF § ot Ut

- 249



2 AFAGR =83 4397 (AL - A2Astaw)

Summary

A Study of the Management of Stress in Organizations

Song Byeong-sik

Recently, the problem of stress in the discipline of organizational behavior has grown
to be an of the important issues, As in life, there are pros and cons in any
organizations : elements of leafership and motivation create positive influences, whereas
elements of anxiety, tension, irritability, worry, and frustration promote negativity.

It has been revealed that the causes of anguish and fatigue which are prevalent in
modern times, account for the stress we get in our organizations. Extreme stress can
sometimes be a health threat to employees, and of employees, and detrimentally affect
their life at home and workplace, hence indirectly affecting society as a whole,

As a result, the importance of a better understanding and an effective management of
the potential elements of stress, which are inherent in organizations cannot be
emphasized too much,

This study is concerned with (1) the examination of the nature of individual stress, @)
the description of the causes, symptoms, and effects of stress in organizations and @)
the exploration of individual and organizational stress management, particularly on the
basis of relevant studies conducted so far.

Stress is defined as a form of interactions between potential stress at the workplace
and personal characteristics in relation to person-environment, Stressors can involve
physical environment-related stressors, organization-related stressors, job-related
stressors, person-related stressors, and extra- organization- related stressors, When under
of stress, individuals begin to exhibit a wide variety of symtoms, such as physiological
symptoms, psychological symptoms, and behavioral symptioms,

Precautionary measures against stress are as follows:

(1) One the organizational level, job redesign, participative management, flexible work
scheduales, career development opportunities, design of physical setting, role analysis,

goal setting, social support, and team building can be incorporated,
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©) On the individual level, perception of stress, concern about job environment and
life- style, relaxation training, physical exercise, emotional training, counseling and

psychotheraphy, and medical treatment can be addressed,
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