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— Summary —

A Study of Program toElevate Public Administration Ethics of Korean Public Servants.

Man-geun Boo

It has been noted that interest in ethical standard of behavior within the public service has a cyclical
effect, ranging from apathy to preoccupation. The main locus and focus of public service ethics is, there-
fore, varying from the administrative contingency and environment of a certain country.

But public administrative ethics, in general, has been understood as the rules or requirements on
which public servants act.

The main substantial which public ethics includes may be said, in my opinion, democracy and efficien-
cy or effectiveness in carrying out public administrative goal. In other words, the two are, therefore, the
benchmark quaranteeing responsibility, realizing public interest and ensuring participation of citizen in
the over all public administrative process.

Our government has been striving for heightening administration ethics of public servants in many
respects, it is to say, statutory regulations and enactment of [ Charter of public servants ethics_| to foster
their spontaneous administrative activity.

In the real sense, however, the standard of public service ethics is yet to reach the enough level to
satisfy in our country.

The reason is that public servants behavior has been forcibly affected, what is called, by Korean public
administrative culture the principal attributes of which are pointed out family-oriented system, hierachial
authoritarianism, conventional formalism, fatalistic determinism, paternalism, etc, in a broad context.

To operate public administration effective, based on citizen’s fabor, the followings are obtained.

First, establishment of sound values system of public servants.

Because the problem of elevating public service ethics could not be solved unless their behavior be
followed by the change of their values system from the existing low level to the desiring level.

And key important substantials of values system, as it were, can be enumerated as unprejudical univer-
salism, disinterested incorruption, thrust in one’s ability and heigher achievement motivation, etc.

For the mare important, public servants in charge of public administration have not only to acknowl-
edge and hold up above-mentioned values, but to transfer them to the real administrative activity.

Secondly, maintenance or development of thorough professionalism-oriented mind. In such a profes-
sional context, voluntary mode of action like self regulation can be appeard and their behavior, in turn,
is regulated.
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What is concerned here are attitudes, standards, systems of values which have been internalized in
public servants.

But sound view of values and professionalism-inclined mind are only method to improve public interest
ethics. As it were, the other side, that is, administrative environment and intra-organizational structure
must be deliberatly by consideration.

In the environmental context, such essentials as the followings need to be necessarily assured-to
ameliorate public interest ethics standard of the public at large, to purify political atmosphere, to secure
political neutrality of public servants occupied in general administrative job, and to aggrandize the private
sector, etc.

In the other structural aspect, also, to rationalize public personnel administration, to optimize quality
and opportunity of education-training program, to actualize the optimal pay level equivalent to their
public activity and to make up rigid statutory regulation arrangements.

It is followed, in the end, that elevation of public service ethics level can be accompulished when
public servants behavior is related to and governed by sound values system of public interest and profes-
sionalism-oriented mind, while backed up by recondition of administrative environment and rationalization
of intra-organizational structure.

In doing so, the purpose of public administration responsibility, I believe, can be attained.
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