MR, H13A, 18, 111
Journdl of Exercise and Sport Science, 2007, Vol 13, No. 1, 111

23 ANlaE o) DARSS
A Folelel wAE 93

HOIP* - QUR AFnittm

The Effects of Service Quality on the Customer Satisfaction
and Repurchase Intention in the Jeju golf clubs

Kwon, Min-Woo - Oh, Man-Won (Cheju National University)

ABSTRACT

ﬂﬁsrsemmandysedﬂtmthdserﬁmqnﬁwdgoﬁdubsmﬂeamwﬁsfxﬁmm]ejum
r&semdesmmmﬁdsaﬁmqmﬁWanmgmﬂﬁwmmewedAsamwdﬂﬁssmdy,mw
ﬁvefactoxswmcmwtashpormfxmfmnmgh\ggoﬁdub&ﬂmefxmmpﬂce,goﬁm,
geography,mervaﬁmcaddy,shff,arﬂcmnsemging3125urveyamcoﬂectedaxﬂamlysedbyt—t&st,
one-way ANOVA by using SPS5/PC+120 statistical package. The results are as follows.

1. The customer’s satisfaction is effected by service quality factors.

2 The customer’s individual characters(age, gender, income, handicap, purpose) have impact on the service
quality factors of golf course.

3, The customer’s satisfaction has a significant effect on the customer's repurchase intention.

Key words: Customer Satisfaction and Repurchase Intention
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