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[Abstract]

Role Conflict of Married Nurses Influence on Their Job

Satisfaction
-focused on the general hospitals in Jeju region-

Ko, In-ae

Master of Public Administration, Cheju National Univ.

Kang, Young-hoon

Professor, Dept. of Public Administration. Cheju National Univ.

This study is for improving the effectiveness of workforce management and
achieving continuity of nursing. And I want to provide some basic material needed for
the development of nursing job and workforce management of married nurses through
the verification of relation between the extent of role conflict of married nurses and
their job satisfaction.

For this study, I analyzed the relation between the extent of role-conflict of married
nurses and job satisfaction. And I found that there were some meaningful differences
in job satisfaction according to the variables of the statistics of population. Although
the corelation between the extent of role conflict and job satisfaction is somewhat low
but meaningful. The verified data is as follows.

First, the acquired statistical data is related to the number of their children, the
motivation of choice of clinic, their monthly salary, and their night duty. Their job
satisfaction gets higher according to as the number of their children is higher(r=0.144,
p<0.05), as their position is higher(r=0.191. p<0.01), as their monthly salary is
higher (r =0.220, p<0.01), and when they have no night duty(r=0.143).

Second, the extent of role conflict of married nurses is as follows(maximum points :
5): the average marks is 3.12, the role conflict as a mother is 3.20, as a wife is 2.58
and as a housewife is 3.02. Except the role conflict as a wife, the rest are above
average. The role conflict as a mother is the highest. and is followed conflict at work,

conflict as a mother, and conflict as a wife is below average.
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The average marks of the extent of job satisfaction are 3.04 which is a little higher
than the normal level. It marked 3.74 points to the questionnaire, “If I have more time
to get in touch with the patients, I can give them better nursing.”, 3.73 points to "I
think my role in the hospital is really important.”, 3.7 points to "I can do better nursing
if I have less work burden.”, 3.63 points to “I feel very proud of my current work.”.
3.54 points to “There are much difference between the nursing problem and hospital
management.”, 3.45 points to “We nurses are in harmony with each other like family
members.”, 3.32 points to “Each team helps each other and shows good teamwork.".
and 3.31 points to “I think doctors and nurses help each other well.”

The analysed data shows that the variables of the role conflict at work, as a mother,
and as a housewife is statistically meaningful. But I couldn't find any meaningful
correlation as a wife. The data shows meaningful statistics: the correlation with the
extent of job satisfaction(r=-0.145, p<0.05), the correlation between the role conflict as
a mother and the extent of job satisfaction{r =-0.213, p<0.01), the correlation between
the role conflict as a mother and the extent of job satisfaction(r=-0.213, p<0.01), and
the correlation between the role conflict as a wife and the extent of job satisfaction
(r=-0.182, p<0.01).

So far I analyzed current situation of some general hospitals in Jeju. And I think the
result of this study has some important meanings. First, it can be applied to the
analysis of the role conflict of team members and b satisfaction. Second. it can
stimulate to do other researches on the general hospitals , married nurses, and so forth.
Third, researchers can develop some strategies to improve the )b satisfaction of
working nurses and the effectiveness of the organization,

Key words : Married Nurse, Hospital Management, Effectiveness. Role Conflict, Job
Satisfaction, Influence, Correlation
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