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Yang, Changyong. 2005. A Case Study of English Use in Jeju. Language Teaching and
Research 2(1), 113-128.

Without any mention on the present situation around the world, we expect people to move
around and things to be conveyed without hard regulations. In this kind of situation, the
importance of foreign language is not overemphasize. In the lines of this, the present study
investigates, especially, how foreign visitors to Jeju feel about the information on traffic signs
and tourism sites. through the survey on foreigners. Though preliminary, it is worth noticing
that the present study will make a contribution of building up the more improved use of
foreign languages in Jeju. Also, it is suggested that further reseach will be needed. (Cheju
National University)
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Foreign Language User Survey in Jeju

Please take a few minutes to complete this questionnaire. This survey is designed for
academic research to see in what way and to what degree English is used in Jeju.
Your input will help us to make specific plans for foreign language services in the
Jeju Free International City. This is voluntary and you have the right to discontinue
participation at any time or refuse to answer any question(s) for any reason.
Hopefully, this will lead to better foreign language services in the Jeju Free
International Citv. We reallv anoreciate vour cooneration and we hone thic cnrvev will
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Thanks for your time and effort.

Direction: Put a check(V) by the appropriate response.
1. What is the purpose of your visit?
[Choliday [Owork(business) Dvisiting family
[Cother(specify: )
2. How long(days/weeks/months/years) are you staying in Jeju?

3. Gender: [Male (Female

4. Age: [J10-20 (121-30 (J31-40 [J41-50 [150-60 Clover 61
5. What country are you from? ( )

6. What is your native language? ( )

7. How did you find out about Jeju?
([ Internet [] personal contact [ travel agent
[ travel book or magazine [ other(specify )

8. Have you had difficulty communicating in English in Jeju? If yes, where did you have
difficulty?
[ airport [ hotel [ taking transportation
[} other (specify )
9. Have you had any chance to make personal contact with people in Jeju? (if yes, in
what case?)

(] on the street [0 at the hotel [] at the grocery store
[J at places of business [ at tourist attractions
O other(specify )

10. Have you been satisfied with your trip to Jeju in terms of the ability of others to
communicate with you in English?

very very
Satisfied | | Unsatisfied
i 2 3 4 5

11. Do you feel signs in English (including traffic signs) in Jeju:

very clear | | very unclear
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12. Are you satisfied with the tourist information found in tourist booklets or signs?

very very
Satisfied | | Unsatisfied
1 S22 3 4 5

13. Do you feel your trip has provided you with an opportunity to understand the unique
cultural aspects of Jeju?

many | | few
1 2 3 4 5

14. Have you traveled to any other Asian countries? If yes, how proficient in English are
people in Jeju, compared to people in these countries?

very good | { very bad
1 2 3 4 5

15. During your stay, have you been invited by a Korean family to their house? (If so,
what language did you use? And is this kind of invitation helpful to gain a better
understanding of Jeju culture?)

16. What are your suggestions or comments to make improvements in foreign language
services in Jeju?

( )
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