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ABSTRACT

T}tpurposeofthisstudywastoinvesﬁgatetheeffedsofteenagexs’ consumer

behaviour characteristics on brand image and brand loyalty.

To accomplish the purpose of this study, the theoretical background was described along with a review
of related literature about consumer behaviour, brand image and brand loyalty. Based on literature
review, research model and hypotheses were established and empirical analysis were performed for
testing the hypotheses.

Based on the literature review, questionnaire items were developed and survey was conducted to high
school students in Jeju using convenience sampling methods. Total 312 questionnaires were collected and
301 questionnaires used for the final analysis expert for inappropriate questionnaires.

As for the analysis methods, SPS5 120 and AMOS 7.0 program were employed and also factor analysis,
correlation analysis, multiple regression analysis and path analysis were performed for the statistical
analysis.

The results of this study as follows.

l.d\emsultsofmesmdys}nwedﬂ'atplamedpmdme,mulsepmduseandconfomﬂtypurd\ase
had significant effects on self-congruity of Brand. Also, planned purchase had impacts on functional
bmrdhmgemﬂphmedpndnseardhrpﬂsepmdnsebdmﬂuaresmamﬁmﬂlbmﬂmage.
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2 brand royalty was significantly influenced by brand self-congruity and emotional brand image.
3. as the result of testing mediation effect of brand image between teenagers’ consumer behaviour
characteristics and brand royalty, brand self-congruity showed the significant
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