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Effects of importance and satisfaction for service quality
of golf course on behavioral intention

Kwon, Min-Woo* - Oh, Man-Won Cheju National University

ABSTRACT

This research’s purpose is to find out the importance and satisfaction for service quality of golf course and
how the satisfaction effects on the behavioral intention to effectively manage golf course and give them
suggestion.

The subjects of the study were selected from who use the golf course located in jeju-do, and 312 surveys are
answered and used for this research by Factor analysis, Reliability, t-test, ANOVA and Duncan test and
Regression Analysis. The results are as follows.
1.hhnporhmefmgoﬁserﬁceqmﬁtysfadom,mmse,caddiemdﬂepmgressofgamfactorsarehighly
regardedButpﬁce,mervationandslafffactomaremdemﬁmatedmhnpommeforgo]fservicequaﬁty
factor are effected by demographic character.

2 In satisfaction for golf course service quality’s factors, course, geographic, reservation, caddie, and staff
factors are satisfied, but price and game progression factors are terribly dissatisfied to golf players. The
satisfaction for golf course service quality’s factors are effected by demographic character.

3. There is difference between importance and satisfaction for golf course service quality on all of the factors,
except transport and staff of proshop. Especially, green-fee, green - fairway - grass condition, tee-off time
interval, and staff of game progression factors have significant difference between importance and satisfaction.
This is because the satisfaction for them is remarkably low in comparing with the importances.

4. In the relationship between satisfaction and revisit infention, the satisfaction positively effects on the revisit

Key words; Importarce, Satisfaction, Behavioral Intention.
* punchl@naver.com
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intention. The effectible factors are green-fee, hazard - bunker condition, distance to golf course and game(play)

speed.

5. In the relationship between satisfaction and intention of recommendation, the satisfaction positively effects
on the intention of recommendation. The effectible factors are green - fairway - grass condition, hazard - bunker

condition, staff of sauna. and game(play) speed.
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