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(ABSTRACT)

The 1990s have seen a dramatic change in the way that we do business. Rapid
advances in technology and increasing regulatory freedom have changed the rules of
competition. As a result of these changes, organizations now find that it is no longer

enough to manage their organizations, They must also be involved in the management
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do the network of all upstream firms that provide inputs(directly or indirectly). as well
as the network of downstream firms responsible for delivery and after-market service of
the product to the end customer. From this realization emerged the concept of the
“Supply Chain Management,

This study introduce the concept of supply chain management and Its Theoretical
Interpretations.

While IT has always been important in implementing supply chains, the approaches
taken have ignored the role of people. We addresses the information required for
effective supply chain management and introduces a number of technologies that
organizations are using to make this information readily available across the supply chain.

Finally, we propose a direction for successful implementation in supply chain

management.

I.A &

olel alZol Jhsat A Badel Mz giW ¥EH AANATE g H2
o) A NS Aol FLUNEY BAHol L HFESY Algo] oAl T

o

R e Z/HAG BF WA A - FAsE o] o)A
o)X THFF Ay 247k EYHIL Tl sty Zo] ojei e AR L7l
b 7isie) oigol Basl F), BEAL] AHE Wety Utk ole e FAT 87
Mate ole B JIdEl Ay Be ofegdl YHsy 9

Zo] fatE A gao, o] Adte AR o] Udtes g AEFS
g &Rl Ao g Mgl g8 A4 JHPES 737‘3—?‘-"];: 247 s =
7] 23 ol9elx £ 24AE A - 7HHAHOR AFstes EE AHF (upstream)Z A 9
WEYAS MEFS HT A8AAA ALty AMFE MU AS 11]%"_}—‘5 v 8F
(downstream) X 2] e] WEA7A] Fast= AEU “:67‘%’\}% 2] (Supply Chain
Management : SCM)" o] =& E2]7] A&t FFAER § nFoAMxE &
A MITad g stHE vl 22 AFo] ME dAs] At - ko] gaFoln, £-g

:1m
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o
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Mdol Folalx], AFFEE ofGA o] FojA

%F«l% et glo]l AR7IEE DA FExoiof M, vhA|

2ro] SA M s ArE A At AL Fhot
SEERUE:

1. SaAkEH2(sem)] JHE

-
I

o MA fF 7IPES 159 AES A8 MR shAl Azrst e A T
_/F

ZQ

o] a7t ZFAME (supply chain)o|th 49 71452 MES A4 wf, XA %
£o] 7130l YA - £ A - A2 o|Yo, H2e) |HES 19 U= AZFE ©
Claw *]7]°ﬂ st AR AwEs) Yt olE ¥ - FHoR AASo ok
ol2 W8 Sy A AN FF FF T AN K W 24 Muix
Zo] §718 PAE TFAIE T (supply chain management) 2y ¥21 itk
2AE e Aol Wl o AR Fesy i AgelstAl B ST el
"Rk7b A Y| E Y A (Value Adding Network: Johnson and Lawrence, 1098)", ‘A ek
U] E ¢ = (Strategic Network: Jarillo, 1993)", "7}d 719 (Virtual Corporation: Johansson,
1993) ., ‘&% 7| (Extended Enterprise: Harland, 1995)° §2 % Bl Aok
TaAISolE YAA HARZRE HF Aviate] o2& KE EFE XA w3
523 Y 2o AFstE YEYA(LE vltilnodeddt 7HAarc> el 332t ¥

oH

& ogok olae 2RAEY RE 55T 858 %xﬂsﬁ Belshe ol TFAEY
2oz 23 BHE nAe) R7E FEANUN TFAE BAAES oS ¥

Aol GAEE Zolt. J1E ATFAES FIAEY Bana bR AR AxY 4
2Hasel A, BA ALY 508 PEHOR AYsT o olEe EUHOR

HolahA] R Aok
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G 1) ZFAEBR Hol
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Lewis and Naim
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Lewis and Naim

THALES] AN YREEL Aefshe A
(1995)
Handfield and Nichols | &&AMEW S HAIE MAFLEA olE #5E FTstd &<
(1998) BANE ddste A
Ross At el B8 89 A AeEe st dde Azdow
(1998) A7 ol e FAHoly 7Y AAME wieEEe 3
TRAES e B3 FEAT AAHe|ng FFAEAC B A7 £
g A WAE A Ak AF7AA Y FFASAT AYL F2 FFAS
S HFAE] AL A AdBA F2 FHFH AGBAZ s A dwry
oIt
x

3 FFA Tl 7 FEly 2y ‘E:rL(Cohen and Mallik, 1997)%
TEAEY FRAME B2 Y EAA HAS o #3 A7 AdS Jehz Yot o=
TEAFE S tge FAld B FEHo|T AMAHL BHE AAEIEGE REA
A HHsA HFFOEA, FaArt AW JE FEH ZASE H48 5 S
Roloh StAI Y EL A el AA FHEAIES e st ZFAEdE &

Holl A H of Azys) ¥ F7F UL Aol HCooper and Ellram, 1993).

SaAlsdg|e| A7 ZE

A7t wyol weh $FAE B ATE A

_‘%_
A AANERE HFAFol 01271702 8H S50 248 51 EAss Aow
A, SFAEAMY A R Au A T 28 ANIEY HEZ &
e T3 AT

.
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TEle] BEA=E S

2.1 HeH Ao 2ret A

Ag @Al #a drels FE FFAIE e 5gAA FA 7IdES] A
2H8e 73 Utk

Stalk(1992) = Fulabe] Ao A2 AW FstE A FHAES] AHE
WA olLd 4 YEE = W AAUA ] =& A AFEes dH] F

& A

Lamming(1993) & 7+AZH# 29 (Lean Supply ModeDoll A 7137+ #AIo A F A
o] WAL Tuiziyd £ TH/YS AEASH B Hege] ohat A
Ale] FZolzt= HE AFA IS FAR AASAC

Dyer(1994.1996) 9] 7% 2dxe] A%zt 4dE gz AEFRA (Asset
Specificity) & A A3 Atololl Eajstes g g "0} AE 2

713 BAS DA ool BAE AEFE T AdHAe] YAedS
A A molxicty FASAI AN T FAAY R HHH Aide T
Zuo A g o} U

Helper and Sako(1995)¢] 73-$- o ¥ 25 3lAtEol thdt Abe] o oA BRE Y
o glojMel 77 FE A A FHAA T E ¥ Ndes 2T A
9 2902 AHs Ut

Wilson(1993) 8] 7% de BANSF F 259 719 T/ sl dgstal A=
b, 2% 2H(mutual goals) & FA Y A9 F5 FHE
#E HEYr FRete Aty s itk

Harland(1995)= 71947 A #Alel aAHE Wl s A aAelMe] Fuus
o QlojA efFol AtkE AL AHsAA FIEAIE W AdBAL Ak YR
gle} HAg 2o AAUFE AFEL AUk

Campbell and Wilson(1995)& 7} %% W E$] A (Value Creating Network) 2] 52 ¢
EAES AASHT, MeFRope] Aol oM EAMPEE 71T @AM
dol 717t MEAIZ Fisior §& AMAstUH.

Poirier and Reiter(1996) ZFAFE Y] A2 dxe #F 58 AFste 334

2RE Aztse] Az 7193 FEYA 2vWdAE S AT ol2=d. s
o= M2 BAEZ 24 Ho ol d AAE T FHAMES HlEE
2 Bz fBoh 2EA} AR Ul E HAZ B ATLE B&s sded

- - A~
T 2" g UeE =
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ANNE So) 90-60%) ALE 2 + At 7187} ADT FYT AZAAS &
EAA e BANME HEHA FF A2we AUAS 2L Ba) TR ohy
_/‘I:

& AT NI FEALE FY F Y= V18T AL £ AT S,

FAAEY BAN 7 BANSS BAS A BT A5NES s Hok 45 B
Aol QloiA olge] vht Be He TRET 2B WAL F8 oFA TIAS
S gAY YANGA DELfol gep BAY QTH WA TIAS el 4
Fol Held 3ol

22 2X &Z(physical flows)of| U5t AR

3 359 F2 AFEE Wiliamson(1991), Flaherty(1996) 9} Hau Lee(1998)9] o
TE & 7 Ao, WillamsonZ AU L2 zpate] ERA 0 BAE B AR
of A& BF AFA O AHAH EFACE FHuly HuuE FPS YA
ME dHd 4ol ARG Ao, @ Bl Aty EfALS o EYE AE
o} S st Q7 HoAE B AAAE 5& Zal= Zeln, @ a8 x4l
o] ERAHE PAEFTS FOo2H BT /S vl e ¥ S 3248 F3
SR ole gk At E/RAE 2AHR sto FFAEHY BHAM oY TFRA
THAE WA EYAE AdslY FEAE AAdFAe SHA AEE s
TuiEEA e S/ AL E vepd o s

Faherty®] 2% @ 912} £5uge] wslol ola @l @ TFALoIA 2 o
A Azsh ABA 2 FRARE BAN ZU. @ AW, FAA foje] 24,
@ TS BYE S ASE & A AFH AU Ac] NN A= HA

r‘lq

Hau Lee(1998) 9] 7% &2 A< (postponement)2] /@02 B3 389 FgA
S Az, ol dddd AE v H s AEapEste dAE ° 4 9= 3
Bol AAAHNoZM Wty st 7526 sl o9 §AANE AT WL

ek

& UAAl FHAh

I+ AFNA postponement?] F8E M 7FA @ pull postponement, @ logistics
postponement, @ form postponement® ¥ 3] A Al S} H )
(18 1< pul postponement® & Awa] FE=o] 2, build-to-forecast(push) ol A
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build-to-order(pull) 2 ¥ 3}8t= H (decoupling point) & 3gFAMEANA dH AHs F°
2 ket 145 27E A94 A WS F ALS dFE Aol
pull postponementZ ApEst7] oMol A BESHE AFE AFTSAUARL pul
postponement 2] EE AHE&H svate] FRo] Eolgke WYH AFE THI A
o] YUzt AL Hufsicts HolA vig AAF e Adelet & UG
=z
waz | 5 >l =3 || 23 || %%
& A
&4 2] Decoupling point #7129} Decoupling point

{32! 1> National Bicycles2| Pull postponement

(1Y 2)= logistics postponementE& WeEMNZF 1 =], logistics postponement®] 7H
de 2887 oldols ZANNA TS AstEd, 7t7] Auit & 54, Al
FET ol TANME AFsly, ez A FE5 @ Alxdol aFHE oY
o] mErt

olo| H]al logistics postponement®] 7HE& & W, FAHAME F FR HE VI
Budguts A2ey, 7z Ko e FEAlE(distribution center)oll A 1 Ao 5
= QAN ZES A A3HA B} logistics postponement] JHES HE&Fo N AHuitt
o2 EXo] I ALRS AFEA FFM F 5 AT FHel AU
7

> & > w5 Mg >
&M E = s
=N )
> >
T % > 5 Ae >
712 24 e s 2N E

(2! 2> HP2| Logistics postponement
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form postponement®] A3 & (1@ Dol # Yeh} Akul, $EY Zasel &
82 AANPORM AE 220} YT AshAIE Aol

HZ3}

=
4

(%! 3> Form postponement

o 2= HPA}S] Network printer& § < U+Hl, form postponement?] 7HES &
&7] ol Mol = mlFoll A AREE Al Fe] A 110V AMES AWAET, oM AL
g AEe] 7S 220V AFE gRme Aastgel. A4 form postponement®] 7K
HE HEFOEA 110V 220V7F 38" F s F2E Vo MES AAEA
Ak,

ol ©A 38 vhEd F2RE 7Y ¥E T URE AF 7x9 dHE Wiy
S 24, form postponement®] W& 2 E3t7] olMe] o HeMHog ¢
&5 A 9 F AUk

Jamie Bolton(1998)of o] &t FHAbEdo] JoAM FF2U HE= 794 F£2
- A= Aol FAASHAM 00 AL AT sy, EgAsidy 9

] AH z

ot e B2 ZIdA AF FH Ao A, HA
{l
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TaAbER 2ol A A#Ale Ue 71¢
AFE S 1 WE] AR L, Fl7Ige] Fo7F FH7IYMY 2R WEHE
oAl gAML wHHo 7 ZtslA He RIS
(Bullwhip Effect)”2+3 $HTH Towill, 1991).

THAE AolM ARES AW F5E A o] Frksty AF o3 Toisd
o] #x|7] W&ol 7]Hel WL FrtstAl HER MHAFAE Fole Aol Fadrh
(O O oA} 7ro] ajH &olo) 27 FA QI (AnAte] Fawsh)o]l A &

(Agabap)el T FAUYS Ao 7= A FAE Y i AAF AR S
ojeid o] WAEE ol E FEAIES Wil oVt AEHE 4’*°W A7l
F2 BgaAd gAY BEaAgo] FrtEEd U olfrt o, dHonE &)
ARZIFoE Fovt AdEHE HAAM Bt stFIIde] FE
RE 77 $3 22 WY ZAH gaArA Yol ejs] B&AA ] FdiE= Aot
ol FHAIE AFS V1A A AeHAY, AAIAAY Gl g
2 of7] A7 T AR OR AL AL FA HE AL Bk

A A2 o 4 vl 2 0] 2}

T2l 4) #™ FH(Bullwhip Effect)

~
|

. 54l Fr7E

. SEAEEHE|0AMe] HES 52

—_—

TarEdeE ke U 225 2l dehuks AlE Qi Ees dide R S
A7l FRFARTH HF AREA e o277 MFE R AMUIZE F S (acquire),

TLojl (purchase). ¥ $H(convert), A& (manufacture), Z ¥ (assemble), % (distnbute) 8}
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EE 2ol XgHY, oldt Aol AFA HE 5 s PYF¥eE BF
ojFoj itk

Ao V1€ WEo| et PR = old AFHA 7] 2H AALAE A
Zokedl &t A AP ANHL Sk

Zle NEE e 23] FaAlgdddd ag #5852 £Y3e FHd AH
g At 7l Jue] 7t WA o) HH o} AHHE v §L FE
ok Aol olFA S3] F2F FEIF 9 A FF0 F&EA #EEHE Sk
ALEHoz waxy ok

1980l o] Mol = 23 <kl e 7% FE(functional areas)Zt A SEH ¥
Atgol Fats 22 E Aol BE EFo] tEE AR oJa ojfolHTt A Fel
7123 ol2d A ® AR LFE Aol @ol HAuM AFEE Hol 2F WA
o] Zskth ol2gh W] ARJBF S A Fe dA. ML 28 X /K5 T AAA
MM FEACN Rob AAA B2 vl &2 Zefigoh o] A7lels HEo FaAS o
gatAl AA kA ZR7 dEel FEI HYAHA A AAAdE TS Ao, HE
of ol2g FHAtEHe o FAgdte W ZIYEC] ol B 9 olg HHE

°

g8 g A s FeE HE Ve FoA44S W o

=9 AB 7|%(information technology) 3HEF+2+ wl$ B stHA EHHo)
oA 71 WY AR 2 UHELZ doleuols, 29 AAE EF s} Ay
ZlE TR A2 F71A7 B (cyce time reduction), A AAIE T2 Ao A
&l (implementing redesigned cross-functional processes), I X}THv (cross-selling) 7139
28, 3o gist ad gd Fo TR IPE FI AHAYH JAE gHsia ge=
719E Ard oz Adsle= Aol

o2l g sH-F X (infrastructures) &= AW ¥ oy} ofef A AR FFAES
T=oo FHT FAE F UAA 2 AT

ojggt Aladel 88 HE Js(IT)E Farks Wl o8 22E daHA £
Fate 7HE FEAQ 240w, 2529 AR SAM FEAEHE ¥y A3
A

=
Z2HS A% YU YU /15 FRAL 49 A7 gk

1) Marianne Broadbent and Peter Weill "Management by Maxim: How Business and 1T Managers Can
Create Infrastructure,” Sloan Management Review, Spring 1997, p. 77.
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o}

HAlE el AWis 11

HEo FaAdol olgA AR dels Al 7EA 2]lel & g vA=d

O 24 HFAIZ S4A &= el 71 Fhtagel HAUH 171101]71] 7+
agAoz ARHog e MuAE AFsts Rl F3 FasHon,
3 &3 (oder status), AE 7F8A (product availability), ‘& 7](delivery schedules),
4 (invoices) & olsroll &3t B G 2 A Fshz Zol 7o Muji HrtelA
ErtA g Y-®ol | ol

@ A3 (nventory) 9 18 A€ (human resources) S AW 2 FEoR W3]
A faF Huol oFstelo} g,

® vhAgoR Ay 58S Aol ek A AL B HYHQ
e

TEAES 4TH0R TEAL fASEY HeW FuAAge 27 W9 27

_}
O
B0 7= o} e (marketing), Y

rulo

v}
o

ol ol FaAe AABAE B st W
(sales), T, AT, AZ GF &F 5 % ¥R ArHoBE FIAE WA
AX 2, FFA FEAA Aolol Fglel s 07 4 UES = 23 Y

!
Fol %72 e gl desg e A8 s astel Al 7}
u

R
g HdisslHAM Arts 23 d Fol 13 #d

2 ZSAILRRIE 9B HEIIe0| ¥E

Ao} Jlguaol ool 4 WwiEsel wel ST gl o) sHedl JIT(ust-
In-Time). QR(Quick Response), ECR(Efficient Consumer Response), CR(Continuous
Replenishment) 5 £Atenelel 92e sush=o Age RS2 25 50

Ao AR H5EE FUACT Bas) A8 BuEel £ A4l 1%
% Aus} sHE A BE Fuel 3 9FsT Atks FEYL Adch
TN AuALYS ABSL FASE A HEdois 2TEde REE

2) Donald J. Bowersox and David J. Closs, Logistics Management: The Integrated Supply Chain Process,
New York: McGraw Hill, 1996.
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Astedof ot F-dlole FHFH, SR, AAMAE Tl 2ZEYE
Al2d] LZEdolst AefAe], FgeA, AAEA, AdAgsry 5 AYets 1=
& ZEIHE ¥ Fsteof st}

TAbE WM AHo 55 AgsAl & F A B 7HA AR J]E0T)o] &
S e, o5 T AFsE 2EY HA 9 A4 (electronic communication) o] 2
sk d9el TET Y ¥ 4 Qloh o9l ubFR E(bar coding), 2:7) (scanning),
ol o}t (data warehouses), 2JAFAA A Al A ¥ (decision support systems)
T #dEE HE Jl=dn ol 4 U

y

. i

2.1 JAHarH2i(ELECTRONIC COMMERCE)

A 2}d A el (electronic commerce) = MF7F gl @70A AMYS FEt A oo
HEesHe WA 57 2 e FFee &ol24, MAAE X #(Electronic Data
Interchange), °©lWl Y (E-mail), A ax}Z o] 4 (Electronic Funds Transfers), 2}Z& %}
{Electronic Publishing), 3 8] (Image Processing), A 2}A| Al #H{Electronic  Bulletin
Boards), & dlo]eIv}e] A~ (Shared Databases), A71&/3 83 dolg Y3
(Magnetic/Optical Data Capture), 21EJ4l (Internet), ¥ (Web Sites) S0} 25 E 3=},
AaFAME 229 A &4 WAl 2 J&S nAA Hed, JALEe]l FFAS
AAAA WAoo Z FAME BHE TZHAAE 253 3+ UA Aot

olF EF HaHo g o|Folxn MFAYL Qi dElo] tE3HT HHE 4
A HA gy axFoeg Bl £ A ol wat AAAAGgE evd Be 7
Aol 2] o]l AW, £ FFAERYA & 138 sty Uk

2.2 HXX2 1 EH{ELECTRONIC DATA INTERCHANGE)

O A= A5 ¥ FHEDI: Electronic Data Interchange)

B3k FHoll ofsk HFE Y AY 7S wEted. $H o "ga T s Euy
A AAAR Wi o g F A7) AEE 73 5 Y= %3 A4 g w
F et Aotk 7)o M o] o B (capability) ol & FFAFEW S ot 2AA QS 0]

AFH A2"gE T8 §d4xez g wad 4 e 58S Ly, #a

3) "The IT Committees” Top 10 List”, Journal of Accountancy 183, no, 2, pp.12-13, February 1997,
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(practice) o1&t FHFAIE S TAYUES AHE 7170 F{3ty w3 PYEE 334
°Z 8T F Ae THE B
EDI= F&A e, A4k Ao, 34, &4
7171 98l #E& =Y, olF Fal FIAEe] #AALES MFH
v HY 23], AdAAY Foll B HHE FRHE 4 Uk EDIS] AdEE
- AHole] M&S A
R R Lo Ea i |

- AR 72
A

- guel F4 R AF Mo HA
- AhERA

- A%

- 37 "ol A

-0, 9 R MR I Ad Mejer dEE Ay % A §e) BS

EDI&= olfjelx “iH &E# o] df g3tk vis A#AZ<Ld, EDIE A& 3

ozM FFAEY FEUSC A $2 R FF YHE ANDOE FHEA Hol

$F 9 42 8o 4% % HPe IRY F7F A= Rolnt
@ Web/EDI

/129l EDIS] A% @S AHE AT QYA Fa7190] FEsHENE vge)
Wol £t WH S ue 20| Web/EDIo] o,
Web/EDIE= AH4AbE o] UMM 238k F4 2 ol FelAloldel uesxs
olgstel MG el A HOEM, FHORE E7] FHIG] AYHs
4715 4 FEel s ekm, AHE R QIE o) £ Hnterface) 7} Mk A O BE W
9 egulgol Asteh o] Slolw AL ate] BPe] folsihE WS 5 4 Uk

Fnlo
2
kg
b
3)
o]

ofX

4) Willlam M. Pride and O. C. Ferrell. Marketing, 10th ed., Boston: Houghton Mifflin, 1995,
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SHAW, TCP/IP Protocole] 719% & /Aol 2 A2YOZ 528 249 HF
o glol FHET BAWE  Urke Wik dolHE AUY 3] WRo] BA A
ol WA, A Atiiol AMA AYHBALY(MIS)S BAFHL A= A o

&o] &% o] AUk

® XML/EDI
71Z2] EDIE %3le w@sdd A#AHEE XML(eXtensible Markup Language)
DTD(Document Type Definition) 2 A 2l&t1, QIS 7jwto g AHojd B 18 AL
&te] EDIE 783t Zolth
(H 2) 7|Z= EDIA|AE|T} XML |Ht EDIA[AE| LS| H|m
T R 71E EDI XML 7|xte] EDI
71EY A2" S FEELA e
EDI Al2goll otAl wstsfof ghut | Mxo) AZEYol7t HQglo
Alzd 384 24 Z Zt Al&aluict EDIME AZE | HaAMs gueleot Fulad
doIE AdAsfof 81, 7t AZE 24
Ao AzHA vt G20}
g9 EDIFME Algol & &
DB A&y UA FAMEAA 2HY ;AR
Holg e 2 Aot
VANAIRH 508 s EME

g

XML Q12829 818 34
s Hols HHZ AT

ULEAE Hog o BYAA

A A4 &9 A% v (batch) 4]0 2
HAAIZE 4ol 7hg et
Mgt
Ex £ &9 A Bl yA 7 9 Qs ) 2R glod Ho

XML DTD 729 Al Z2 A2
o] dhE 2 4ut HH3y 9o

EDIo| #% 438 A% W7 )
kas
"5 g7 AHAZ xgxgx]ﬂg
2z

Z2auv g 2 ANo] Boaty, EA/ME/ L
LZEY O] EFE Ffwsfof gt

S =]

e ZT2IYR fLad dot

XML/EDIS] Al & s 222 7bdo sl EDIE Sote] Zote dolH g
oln] o2 YT mzAZo HEH7] A XMLSE AT TA2ol vz HEY
F ook A3 9% £84 AT So 4AHQ EDIEYe) EAE M & Qo

T JEU S 7o R 7] mEe] 82 Fa JIdEc] &l &oldds
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Hoole HRad FHol Aol /W FAYCE o TolHA W 2FE B
N7 s, Mg A7 24YS F) Yuel £3 % Fool FUHT.
FAE PALSS BFY WES ASsT F Qo] s 148 £ A S

A

u) o] YrlE(Wal-Mart) 22 Z3Zo| FHAIE FEYIA AFstes T
POS(Point-Of-Sale) A8 & vtR 9} A0S 3 7Hs3tA Hoh

£d Hg A (FedEx) 2 5 3AIMNE TAA A 34 HEBE + 2 W
of AFe ¢ Ue dFE FHa=d o Zigol YA gEL 2 AN

BRE AU E foopl Aol g4 B Aoy, AFd el 22 ¥4
¥l UPC(Universal Product Code)& ¢lEH|, o] ZEole AFEH AZHA7E 7159
otk vtF == oo FFALS FEtEel Eole AEFANANYE A7 dY 4
Zof ol27|7k2] F£EF2 st H Lol shsEith
B3 v ARE FAs: J|BEE 53 AR UF 1 FASAE A5

of fealul, PAMNCR PCEY AYMe) ¥F olF Fxold 13 % AEA ¥

o

2.4 H0|E{ %0{5HRA(DATA WAREHOUSE)

dlolE] slolateol talas Therst Aelsh Axw Yoz E
N AUE FRsd HE ALSA BUHED VA AT & UES & FE o
AN AR £ T F Ao

oleig Holel Aolsts2el AWeE ol lo70dTlel BE FQIEe] FHE ik
¥y Axdso] ANE FRHNE RIT B4 AA HE PRE AFSHAE 2
gz QARMTE AFHAD.

5) Lee et al. “The Bullwhip Effect” 1998.
6) Turban, MclLean, and Wetherbe, Information Technology for Management, pp.358-359, 1997
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FH 2o olZ 8 A o] HAF ZFE](distributed computing) TZ2E W7 SY Aol
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7bE g B3 oA A4A S HREE Ak Aot
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7) Turban, McLean, and Wetherbe, Information Technology for Management, pp 41-42, 1997.
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