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(Abstract)

A Survey Research on 'Knowledge Management System’
in Public Sector: Focused on Jeju Provincial Office

Kim, Min-Cheol

Professor, Dept. of Management Information Systems. Cheju National Univ.

Now in the public sector, most knowledge exists in forms of paper and this
knowledge is difficult to find the resources. Also knowledge includes in the
vertical system of job and is limited in horizontal knowledge moving between the
job and organization.And Knowledge moving cost is over and knowledge's
valuation and optimization is difficult. Thus to solve this problem,
KMS(Knowledge Management System) is needed.

In relation to this environmental problem, this paper is to analyze the
recognition of KMS focused on Jeju provincail office. So. through the survey
research focused on workers of Jeju provincial office, this paper proposed the base

materials on improvement direction from now on.

Key words: KMS, Public Sector, Knowledge Map, Knowledge Management
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