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Analysis of the Food Service Management Status and
Job Satisfaction of Nutritionists in Disability Care

Facilities in Jeju

Myeonghwa Ko

Department of Food Science and Nutrition
The Graduate School

Jeju National University

Abstract

This study aimed to provide basic data for the development of
hygienic and systematic dietary management guidelines for future
disabled care facilities in Jeju. Additionally, the study analyzed the
importance, performance, and satisfaction of the duties of nutritionists
working at disabled care facilities in Jeju to identify problems in the
work of nutritionists at disabled care facilities and to suggest
improvement directions for the qualitative improvement of dietary
management at disabled care facilities. The survey was conducted from
September 4 to October 15, 2023, at each facility, targeting
nutritionists and dietary managers of disabled care facilities in Jeju.
The final analysis data included 32 dietary management questionnaires
and 10 nutritionist job satisfaction questionnaires. The collected data
was analyzed using descriptive statistics and IPA using the statistical

processing program SPSS Win Program (ver. 26.0).
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The results of this study are summarized as follows.

First, in terms of the general characteristics of the facilities
surveyed, the most common type of disabled care facility was the
shared living home for people with disabilities(34.4%, 11 facilities),
followed by the facility for severely disabled people, the facility for
people with disabilities by type, and the short—term facility for people
with disabilities(17.9%, 7 facilities each). The number of disabled
people admitted to the facility was 30 or more in 40.6% (13 facilities)
of the facilities, and 59.4% (19 facilities) had a capacity of less than 30.
No nutritionists were assigned to facilities with a capacity of less than
30 disabled people, and 31.3% (10 facilities) of the total currently have

nutritionists employed.

Second, in terms of the general characteristics of the disabled people
surveyed, the age of the users of disabled care facilities(disabled
people) was 30s(23.8%), 20s(22.6%), 40s(20.5%), 50s(15.9%), 60s or
older (13.2%), and 10s or younger(4.0%) in that order. The current
period of residence in disabled facilities was 62.4% for 10 years or

more.

Third, in terms of the general characteristics of the respondents, the
most common occupation was social worker(53.1%), followed by
nutritionist (31.3%), facility director(6.3%), manager, nurse, and cook
(8.1% each). In the case of nutritionists, 30.0% had the clinical
nutrition qualification. They had a total career of 8 vyears or
more (90.0%), and had a career of 8 years or more at disabled care

facilities (50.0%) .
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Fourth, the results of the analysis of the hygiene of the facilities and
equipment of the target facilities showed that the implementation rate of
the separation of the kitchen(40.6%), lack of dishwashing machine
(12.4%) was 100.0% for facilities with nutritionists, but 40.9% and
81.8% for facilities without nutritionists. Additionally, 50.0% of facilities
that answered that they do not have a dishwashing machine do not
perform dishwashing. The results of the analysis of the personal
hygiene of the target facilities showed that 27.3% of facilities without
nutritionists do not conduct health examinations for cooks and food
servers (health certificates). The results of the analysis of the hygiene
of the work processes of the target facilities showed that only 60.0%
of facilities with nutritionists and 40.9% of facilities without nutritionists
use aprons for food handling. In addition, 27.3% of facilities without
nutritionists do not implement the preservation of food, and 36.4% do
not maintain inspection records. Additionally, 27.3% of facilities without
nutritionists reuse food. The results of the analysis of the purchasing
and inspection management of the target facilities showed that the
purchasing and inspection managers of facilities without nutritionists are
diverse, with social workers accounting for 50.0%, cooks for 27.3%,
facility directors for 18.2%, and department heads for 4.5%.
Additionally, 81.8% of facilities without nutritionists said that they do
not have a standard for the amount of food to be purchased. The
results of the analysis of the meal management of the target facilities
showed that the meal servers of facilities with nutritionists are mainly
nutritionists, with a participation rate of 70.0%. In facilities without
nutritionists, meal servers are diverse, including social workers(50.0%),
cooks(27.3%), social workers and cooks(9.1%), cooks and

nurses(4.5%), facility directors(4.5%), and all employees(4.5%).
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Additionally, 43.8% of all facilities said that they provide meals in fixed
quantities, but all facilities without nutritionists said that the standard
for fixed quantities is not a tool, but rather the judgment of cooks or
meal servers. The results of the analysis of the diet management of
the target facilities showed that the most important factors to consider
when creating a diet in facilities with nutritionists are the taste of the
users(33.3%), nutritional requirements(20.0%), and meal costs(20.0%).
In facilities without nutritionists, the most important factors to consider
are the taste of the users(33.3%), the season(25.0%), and nutritional
requirements(19.4%). Additionally, 36.7% of facilities without
nutritionists do not create a diet at all. The results of the analysis of
the nutritional management of the target facilities showed that 80.0% of
facilities with nutritionists provide meals for users with specific

diseases, while only 22.7% of facilities without nutritionists do so.

Fifth, the results of the analysis of the importance of the job of
nutritionists in the target facilities showed that they are considered
important by most, with an average of 4.28 out of 5. The items with
the highest importance were hygiene and safety management(4.95) and
cooking process management(4.68). The average performance of the
job of nutritionists in the target facilities was 2.93 out of 5, which was
significantly lower than the importance. The item with the lowest
performance was nutrition management(1.23). The analysis of the
importance and performance of the job of nutritionists in the target
facilities (IPA) showed that the item that is considered important but is
not being performed well is nutrition management. The average
satisfaction with the job of nutritionists in the target facilities was 3.64
out of 5, with the highest satisfaction being with the job itself(4.10)

and the lowest satisfaction being with evaluation and
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compensation (3.40).

Based on the results of this study, it was found that the food service
management of the target facilities is not well managed in terms of
facility and equipment hygiene, personal hygiene, and hygiene of each
work process, especially in small facilities without nutritionists.
Therefore, it 1s necessary to continuously inspect the food service
management of disabled care facilities to prevent health hazards in a
systematic manner for facilities of different types. In the food service
management of the target facilities, the following tasks are performed by
non—professional staff of various occupations 1n facilities without
nutritionists: purchasing and inspection, serving, quantitative feeding
standards and quantitative methods, whether to prepare a menu, factors
to be considered when preparing a menu, and items of diet for users
with specific diseases. Accordingly, it 1s necessary to focus on
establishing a support system that focuses on expanding the food
service workforce for the provision of high—quality services by
professional personnel in addition to establishing rational food service
operation standards.

The results of the importance and performance analysis(IPA) of the
job of nutritionists in the target facilities showed that the importance
and performance scores of the food hygiene area, such as hygiene and
safety management and cooking process management, were high, while
the importance and performance scores of nutrition management were
low. In the satisfaction survey of nutritionists in the target facilities,
the score for the job itself was high, but the score for the evaluation
and compensation item was the lowest. Therefore, it is necessary to
improve the food management through the development of improvement

measures and guidelines so that nutritionists in disabled care facilities
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can better perform their duties as nutrition experts as well as hygiene
management, so that disabled people using disabled care facilities can

receive high—quality food services.

_67_



	Ⅰ. 서론
	Ⅱ. 이론적 배경
	1. 장애인 영양관리의 필요성
	1) 장애유형
	2) 장애인구의 증가
	3) 장애인의 건강수준 특성

	2. 장애인거주시설 급식관리
	1) 장애인거주시설 유형
	2) 장애인거주시설 급식관리의 중요성

	3. 장애인거주시설 영양사의 직무

	Ⅲ. 연구내용 및 방법
	1. 조사대상 및 기간
	2. 조사내용 및 방법
	3. 자료분석 및 통계처리

	Ⅳ. 연구결과 및 고찰
	1. 일반적 특성
	1) 조사대상 시설의 일반적 특성
	2) 조사대상 장애인의 일반적 특성
	3) 조사대상자의 일반적 특성

	2. 조사대상 시설의 급식관리실태
	1) 급식위생- 시설설비
	2) 급식위생- 개인위생
	3) 급식위생- 작업공정별
	4) 급식운영- 구매검수
	5) 급식운영- 조리배식
	6) 급식운영- 식단
	7) 급식운영- 영양

	3. 조사대상 영양사의 직무중요도, 직무수행도 및 직무만족도
	1) 직무중요도
	2) 직무수행도
	3) 직무 IPA 분석
	4) 직무만족도


	Ⅴ. 결론 및 제언
	Ⅵ. 참고문헌
	Abstract


<startpage>12
Ⅰ. 서론 1
Ⅱ. 이론적 배경 3
 1. 장애인 영양관리의 필요성 3
  1) 장애유형 3
  2) 장애인구의 증가 4
  3) 장애인의 건강수준 특성 6
 2. 장애인거주시설 급식관리 8
  1) 장애인거주시설 유형 8
  2) 장애인거주시설 급식관리의 중요성 11
 3. 장애인거주시설 영양사의 직무 12
Ⅲ. 연구내용 및 방법 15
 1. 조사대상 및 기간 15
 2. 조사내용 및 방법 15
 3. 자료분석 및 통계처리 19
Ⅳ. 연구결과 및 고찰 20
 1. 일반적 특성 20
  1) 조사대상 시설의 일반적 특성 20
  2) 조사대상 장애인의 일반적 특성 22
  3) 조사대상자의 일반적 특성 24
 2. 조사대상 시설의 급식관리실태 26
  1) 급식위생- 시설설비 26
  2) 급식위생- 개인위생 28
  3) 급식위생- 작업공정별 28
  4) 급식운영- 구매검수 31
  5) 급식운영- 조리배식 32
  6) 급식운영- 식단 34
  7) 급식운영- 영양 37
 3. 조사대상 영양사의 직무중요도, 직무수행도 및 직무만족도 40
  1) 직무중요도 40
  2) 직무수행도 43
  3) 직무 IPA 분석 46
  4) 직무만족도 49
Ⅴ. 결론 및 제언 52
Ⅵ. 참고문헌 57
Abstract 62
</body>

