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o] 1.88%(SD=.94), Aol d 2274(SD=1.10)2.& ojdo]g HFdHl uw
2t SAH O R fejugh Apolrt UERTH(2.522, p<.05).
oAdoly FFHE olFeoxe] Huk 1k Ao|7b e AFFREAS A AE O

U} = 7h Aol vhehtx it

_40_



A2 ool FFA e wek 19 "Rk 1.93%(SD=.80), 1 ©]4™3d 7]
Tk 224%(SD=.87), 3 o] 5d wwk 240%(SD=93), 51 o] 2.05%
(SD=94) o= FAACE Fongk xpo]7b UAATH=4.732, p<0l). =, 3d ©]
4 5 Wtk B uAle] A wmFol 1 wRty 51 o] HSWALEU E
LR T

OAIZE W RE ZR23FE HSuARE 20438 (SD=.84), 9AIZE o] e B&
WALE 218%(SD=95) o2 LZAIZte| wE} FAIH o= fojugt zolr} Q)
Aok old Aol gl EEuAlE 2048 (SD=84), 13 T 23 2074
(SD=.90), 33] ©]/ 2313 (SD=99)% Fojulg AFo]7b AATH=3.622, p<.05).
ol Aol WE o] ro] Fuk 1k Ao]7t yER ARFREAS AAES o

G2 7} Aol JEH T

< SR > QITALESHA B wE o] el e] Lt Ao

(N=459)
TE N M(SD) t/F P AIFEEN
30t o] &t 198 2.15(.89)
Ao 40TH 176 2.14(96) 231 794 -
50t ©]7F 8  2.07(.90)
S 40 1.85(.74)
AF3EA 9 Q1 83 2.09(.89)
q?g@ WA s 51  2.10(91) o500 029 )
T 7k 184 2.26(.89)
714 52 1.88(.94)
2 49 2.27(1.10)
iéjﬁ 59\ Rk 136 2.14(.90) 032 950 )
N 59 o4 323 2.13(.93)
1d mgke 86  1.93(.80)
o;;izq . ol A3 Wt 97 224(87) o adee
cnaw 39 o]ATHd mwe 85 240(98) ' ’
54 o] 191 2.05(.94)

_4’]_



o) 3 9A 7k Ty 146 2.04(.84) .
I 6.905% 009
A2 9A| 7+ o)A 313 2.18(.95)

o o] WA} 353 2.17(.93)
] F 9] WA} 37 2.01(.80)
A 29 1248 292
A7 15 2.28(.94)
71} 54  1.95(.89)
HE WAL S 110 2.12(.84)
AR Basta 254 2.14(.95)
AAHS Ad A o8k
A 9] 414 743
u} N 56 2.05(.82)
Abo] ¥ 8 2 3l A 39  2.26(1.05)
o =< %
By ;I}JI - 165 2.02(.91)
A4 % e Lem 073 788
HEWANL,239) 294 2.20(.92)
0A 75 2.13(93)
14 107 2.13(.85)
24| 100 2.09(.92)
Ak
o1 8 otel 2 34 52 228(88) 653 687
44 2% 2.25(1.05)
54 19 1.83(1.05)
=3 80  2.14(.96)
9l o} 115 2.04(.84)
o] A A ¥ 13]723] 203 2.07(90) 3.622° 027
33] o] 141 2.31(.99)

"p<.05, "p<.01, " p<.001
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o= 3.81H(SD=.44), AF3]HAH <
oj@old] 4013 (SD=.48), WAl & odolf 3965 (SD=48), Wlztoldely
3773 (SD=.55), 7Fdeoldloly] 384731 (SD=.63), #doldoly 4.05%(SD=42)2
= oldely FdE wel FAHeR Fong o7t yERuTH(£=4.186,
p<001). ofdeld] F&el wmE AR 24S AR A3 Hitoj™olfH Rt

AEEA gl del 4 Ao gol el tht REwALe AAwEo] B3k

134 det Bt} 2QE RgEAT wgaARS A A A5
AR AwEe] A GEwd §49 Aaa 443, 239 A3
HEWARE  4.018(SD=45), ES53wAM123+w)S &Ag HFuAE 3804
(SD=55)Z Fn gt zFo]7F AATH 4469, p<.05).

—

%12 > ATAELE S4ol e FReFe Bit Aol

(N=459)
T= N M(SD) t/F p  AIEEAM
30tH ol s} 198 3.86(.48)
A& 40ty 176 3.89(56) 138  .872 -
50t o] & 85  3.89(.55)

_43_



_44_

=5 Y 40 3.81(.44)
A}F3] B2 W elP 83  4.01(48)
o] ol H el ek 5 51 3.96(.48)
+3 7] 71 184  3.77(55) 4186 0L d<b, 1
7}Ae 52 3.84(.63)
2) 2 49  4.05(.42)
ol elo] 7 5 )t 136 3.86(.445 )
oA E 54 o)At 323 3.83(.55) 3769053
1d met 86 3.94(.48)
& 7Y -
e 19 o433 wwk 97 3.85(46
SERES ]°~ ] (46) 621 602 -
oA 3 o] A5 w gt &5 3.88(.45)
54 o4 191  3.86(.61)
o 9 3 9A 7k m] 146 3.80(.56)
= 1561 212 -
LA 7Y 9A| 7k o] A 313 3.91(51)
oFo) WAk 353  3.86(.53)
F A WA 37 3.94(53)
& Ao o 1737 159 -
1= 27k 15 4.16(51)
7} 54 3.85(.52)
B S WAL S-¢a 110 3.76(.58)
- AEgsr BaAstn® 254 3.88(52)
z =] &= N
T A3 A ot 4110% 007 a<c
Hl H
1 iy 56 4.07(.39)
AlolH st oA 39  3.86(.52)
A 165  4.01(45)
A= 4 AHL2H) 4469 035
HEWAN1,2,39) 294 3.80(55)
0A 75 3.93(.48)
14 107 3.78(.61)
24 100 3.91(.48)
t} o] &1
AN 34 52 379(44) 1268 271 -
[¢] TI‘O]’?_ B(S]
AA] 26 3.95(.60)
54 19  3.98(.36)
=3t 80  3.92(.54)
2 115 3.94(53)
SEE 13723 203  3.82(53) 1869  .155 -
33] oAk 141 3.90(52)
"p<.05, “p<.01, " p<.001



9-o = 4.15%(SD=.66), A}3]EA o] o]F
4227 (SD=58), HlwAl 5 ool 4.28%(SD=.68), Wz7tejdo]3] 3.93%
(SD=.76), 7Fgol&ol R 4.03%(SD=.73), A goldold 4263 (SD=51)2.2 o
doly el wel BAHeR fojud o7t YERg oy AMF A A =
& ZF Zol7h VEhA FRH(=2.857, p<.05). A9 AuAL AA A, 257)
S 7H7 B8 WARE 4274 (SD=58), ESuAH123F)S 2R 8 HSwAl 4.02
H(SD=73)2 Fem g 2ozt AATHET.332, p<.05). o172 Fdo] gl &
WA= 4.25%(SD=67), 13] ~ 23] 4024 (SD=.68), 33 o]4 412" (SD=71)&
Frolm gk AFol 7k A ATHE=3.878, p<.05).

< ¥ 13> QATAESA S0 e AAH AFe] BF Aol

(N=459)
T= N M(SD) t/F p  AIEEAM
30tH ol s} 198 4.07(.66)
1 o 40dH 176 4.10(.72) 1.032  .357 -
50t o] 8  4.20(.70)
ERC 40 4.15(.64)
AL3] A QL 83 4.22(58)
°1¢ ;] 2 A5 51 4.28(.68) P~ )
e R4S 184 3.98(.76)
714 52 4.03(.73)
2% 49 4.26(.51)
ﬂ?ﬂﬁ 5d 7] gk 136 4.14(.65) Lol9 313 )
<85 59 o] 323 4.10(.71)

_45_



_46_

1d m 86 4.18(.69)
AA 1 o3 mwk 97 411(63)
SERE 372 773
amze 349 o) mivk 85 4.10(.59)
59 o4 191 4.08(.76)
15 9217} H] vyl 146 4.05(.68)
AN 1222270
AR 9717t o] 4 313 4.13(.70)
o] A} 353 4.08(.70)
] F LA} 37 4.09(.70)
A4 A9l 2266 080
Az 15 453(.45)
7€ 54 4.19(68)
BEwAESY 110 4.02(74)
AwEhst ddEsta 254 4.100.68)
AAH S 4 A o3}
= °) 2229 084
e G 56 4.30(58)
Apolm s Al 39 4.16(.70)
R
- 165  4.27(58)
2} A = g AHL,2H) 7.3327 007
BERAHL23H) 294 4.02(.73)
04 75 4.21(64)
141 107 3.99(.78)
24 100 4.12(68)
o} ol 5}L
RANEE 34 52 402062 1310 251
47 2 4.12(67)
54 19 4.33(.70)
=% 80 4.16(67)
gk 115 4.25(67)
SRR 18723 203 4.02068) 3878 021
33] o4 141 412(71)
“p<.05, “p<.01, " p<.001



(2) B&TALY Ay S0 wE ¥WA 45 FF A

mE x93 PTe i Aol (F 14> 3} 2
o]

oh B wAte] A, A4 ojdlely 2RAY, AW THA, ARHASY
¥, AAZ, B9 gF Gotdd, o194 Fe Aolst Gt

33 (SD=.80), AF3]&HAH<lofgdo]
3633 (SD=.72), HAHA & ofdoly 3533 (SD=.68), ®IzFojdely 3.40
A (SD=.64), 7FAdojdel3 3454 (SD=.84), #dojdolx 3.65%(SD=65)°0=
ojdold] F&ol wel FAH R Fojud 2ho]7b YR HH(=2.321, p<.05).
APSEA A A A ooy o wE &5 F Apole= YEUA] %
. 5d wRk 25 345%1(SD=61), 5 °] 3503 (SD=74)= ojde|x] <4
Bl wel Fojulgk Zolzk vk @A Aol wel @Al 3477
(SD=.71), =LAt 3.667%1 (SD=.64), €3 3.84%1(SD=.82), 7]€} 3.31%(SD=.65)
o8 Fomgt ztol7b AATHE3.07L, p<.05). A A AA G A g 1)

Apoli vhehbA) e gkeh,

w W

-

< E 14 > RIFAREIEHE Ao mhE wwE P W Aol
(N=459)
T= N M(SD) t/F P AIEEAM
30t o] &t 198 3.49(.66)
AL 40tH 176 350(.73) 452 637 -
50t ol 85  3.42(.76)
&Y 40 3.33(.80)
AFE A Y 83 363(.72)
SERES A 5 51  353(68) .
5 5 232" 042 -
e v 7k 184 3.40(.64)
7173 52 3.45(.84)
2% 49  3.65(.65)
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SERES 5wt 136 3.45(.61) cea3t 019
<57 54 o] 323 3.50(.74)
1d gt 86  353(64)
A 1d o]4™3d wwk 97 347(63)
CERES N 160 923
ampem 39 ol WY 85 348(63)
59 o4 191 3.47(80)
. 9417t ] g 146 3.38(.71)
484 e 170 681
SR 9AIZE o] 4 313 353(.70)
o] A} 353 3.47(.71)
o] A} 37 366(.64) )
A4 29 3071° 028
Az 15 3.84(82)
7€ 54 3.31(65)
BEwAbage 110 3.38(71)
; ARosh BEst 254 349(.69)
AAHE _
S99 NEE = 1899 129
e I 56 3.66(.77)
72 5} 3}
Abo] ¥ 3 2 3 A 39  3.45(67)
o i %
o ] B 165 3.56(.75)
A Z 4 nLAH1,2%H) 2.083 150
HEWAHL235) 204 3.44(68)
04 75 352(.70)
1A 107 3.43(77)
24 100 353(63)
oﬂ%]:%il%eﬂ 34 52 332(63) 890 502
srTeE 44 % 359(82)
54 19 3.42(69)
&3 80 355(.73)
ok 115 3.48(.72)
SRR 13~23] 203 347(72) 087 917
33] o4 141 350(67)

"p<.05, “p<.01, " p<.001
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WEIAY Qurd S4o] mE WuH A5 FF Aol (E 15 9 2
o Bt AR, ofdely R, @A ey wRAY, AW
TEAR, WA A9, AAASE, AAF, B FF GHordd, o5

_Or
4267 (SD=49), MATA T o]y 4204 (SD=56), WF el 4014
(SD=61), 7Fgoldely 411%(SD=.66), 2goide]q 4.32%H(SD=51)C. 2 o
Aol Kol wal TAHCR Fonmg Ao]7b YERLTH=3.680, p<.01). AF
AA G A3 ojdoly F3o] WmE F&E 3+ Aol= YEhA F Tt
AAA SR whet RS uAbRS Y 4.00%(SD=.62), dEoid #A s} 415
H(SD=60), 43 i3 @At 4334 (SD=.38), Atolw P A 41074
(SD=564)= Freo|m gk zeo]7b AAMTH=4.318, p<.01). At
Gl

83} 29 WELAPL wELA} B QoA AAL ASH n

o
Hm
rulo
>,
>
o,
i)
i)

< 15 > ATARIE A S wE WA s B zhol

(N=459)
TE N M(SD) t/F P AIEEN
30th o] s} 198 4.10(.55)
EEL 40t 176 414(62) 526 591 -
50d] ©14 8  4.17(58)
=39 40 4.10(.53)
A3] A R Q] 83  4.26(.49)
SERES HAGA S 51  4.20(.56)
3 %17} 18 aonen o0 :
7+ 52 4.12(.66)
2% 49 4.32(.51)

_49_



SERES 59 gk 136 4.11(.53)
I 1854 174 -
EECAS 59 o] 323 4.14(.60)
1d gt 86  4.22(.57)
ZiZH oI oldT3d msk 97 408(51) -
2] o] % 999 . -
2;%5 3d o5 ek 85 415(50)
54 o4 191 4.11(.65)
ol 3t 9A b T 146 4.06(.64)
A 3689 055 -
A2 A 7+ o] A 313 4.16(.55)
) A} 353 4.12(.58)
) Z=0] WA} 37 4.12(.58)
A 29 398 754 -
A7 15 4.26(59)
7] e} 54 4.17(59)
BEWANRS Y 110 4.000.62)
e AEdie BEskal 254 4.15(.60)
z = = _
T 4d A o8t 4318" 005 a<c
HlH
I By 56 4.33(.38)
Arelul st & AT 39 4.10(54)
T2
165 4.29(.49)
R A = B LAH1,29) 3714 055
BEWAH1,2,39) 294 4.04(61)
0~ 75 4.16(.52)
1A 107 4.01(.68)
24 100 4.17(53)
t} o] gL
350 cfeg 3A) 52 411(53) 1270 270 -
44 26 4.21(.66)
54 19  4.33(48)
=3 80  4.15(.58)
gl 115 4.21(59)
o] 2 7 & 13]723] 203 4.06(58) 2680  .070 -
33 o] 141 4.17(58)
“p<.05, "p<.01, " p<.001
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3) R ALY Aty S0 wE JEFHY HiE o

$-ol = 3807 (SD=.48), A}3]E-AHAo] o] 3]
3817(SD=49), Welvkal & ol@lolx] 3827 (SD=43), ®zte]@oly 3647

o]

dold £l wel SAHew Folud Aol7h JERTH(=3.023, p<.05). o
dold 8o W AR BAL AA@ 4w BB 7 ol vpEbA 29k

G AL 3708 (SD=.47), F+A A 3818 (SD=.44), ¥
7 4.00%8(SD=.43), 7IE}F 3898 (SD=46)2.2 rolu|st zo]7F ) th(=4.440,
p<Ol). BA Aol WE ALE BAL AN A3 F2 7 Aol R
GorT. AAASWH W REmATSY 3687 (SD=44), AR B
gt} 3764 (SD=.49), 494 g #AS 3.88%(SD=.44), Alo]H e8]
3614 (SD=45)% Fom @ o]} AATHEITM, p<05). AAHAS I w

2 AF BAS ANG A3k FE 3 Aol vhehtA kv

< E 16 > QATAESA SA whE Hude] Fi Aol

(N=459)
SIS N M(SD) t/F p AFEY

304 o] s} 198 3.70(.48)

A= 40TH 176 3.77(50) 1410 245 -
50t o4 85  3.79(.42)
SR 40 3.80(.48)
AF3] E-A] 9 2] 83  3.81(.49)

SERE ol 5 51  3.82(43) )

o & 3.023° 011 -
T vl 7r 184  3.64(.46)
7+ 52 3.81(.51)
2% 49 3.82(.45)

_5’]_



SRR 59 wwk 136 3.74(.46)
R 056 814
ENNCAS 5 o] 323 3.75(48)
1 ww 86 3.84(43)
. i;ixq o I eldTad mwk 97 370(47)
0] % 1805 145
a3 o]ATHd MY 85 369(42)
59 o] 191 3.75(51)
o3 7 9A1 7k H] 146 3.74(50)
AN 527 468
AR 9A 7k o] 4 313 3.74(.46)
2ol WA 353 3.70(.47)
F 9] A} 37 381(44)
A 29 N 4440 004
A7t 15 4.00(.43)
7 e 54 3.89(46)
HEWALEY 110 3.68(44)
ARG BAsty 254 376(.49)
AAFH = 4d A s .
d °! 3.374° 018
u S 56 3.88(.44)
AtolH st Al 39 3.61(45)
A9
e Qog) 165 388(4)
A= g AH1,2H 232 630
HERANL237) 204 3.66(47)
04 75 3.74(45)
14 107 3.72(49)
24 100 3.74(.44)
el o3 ,
o3 9ot 12 34 52 362(43) 1535 165
4A) 26 3.81(54)
54 19 3.98(.60)
A 80  3.78(47)
A=l 115 3.78(.48)
0] 2 7 & 13]723] 203 3.71047) 765 466
33] o4 141 3.76(.47)

"p<.05, "p<.01, " p<.001

_52_



HE WA S 3.734(SD=51), AEs #wdsa 365678 (SD=56), 434 of

st WA sty 3837 (SD=48), Atolu g &3 #] 3558 (SD=55)% +2v]3k 2}

o] 7} A ATH=3.665, p<.05). AFE BAS AAE Ax 434 thet B#E sy
G

87 298 weaAel Afolw e aa BE

=
>
fz
i
H
i,
O
uj
3
O
Ho
-
ol
E
N

F AAA, 28)E 7R R& A= 383
H(SD=47), ¥ uAH1235)S &A% B{uwA 3618 (SD=57)2 F2|v]3k
ZFol 7F A ATH=7.529, p<.01).

< E 17 > AFAE A EA mE FAId el Ht Aol
(N=459)
T= N M(SD) t/F P AIEEAN
30T o] 3 198 3.61(56)
L 40th 176 371(54) 5514" 004 -
50T ol 4 85  3.84(50)
229 40 3.69(.46)
AF3] E A QL 83  3.68(.57)
o1 EREE RS 51 3.74(53)
OE%] H EIEG 184 36455 00 O )
714 52 377(63)
A% 49 374(.46)
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_54_

o] % 59 1k 136 3.68(51)
2—1‘?—7315 59 o] 4 23 seose) P :
1d mlg 8  3.77(52)
A 1d o]4™3d wwk 97 366(50)
gjjtjjij 3d olgsd ww 85 aeasn) o Y
59 o4 191 3.69(59)
;E];i]i; A 7+ w] gt 146 3.69(.57) 052 114 B
A2 9A) 7k o] 4 313 3.69(53)
o) A} 353 3.66(.55)
] F 9l AL 37 3.73(46)
A4 29 2105 099 -
Az 15 391(56)
7€ 54 3.80(55)
HEwARS 110 3.73(51)
e AEdes #AsA® 254 3.65(.56)
Z};J?“j ) 433 ;f 56 384y S0 012 a<e
Abelm e gAY 39 3.55(.55)
A
165  3.83(47)
A7 % BEAHL2H) 759" 006 -
BERA1237) 294 361(57)
04 75 375(.48)
14 107 3.65(57)
24 100 3.66(.54)
oﬁiiﬁ% 341 52 357(50) 1981 965 -
44 2%  3.72(63)
54 19 3.90(61)
=3 80 3.74(55)
A= 115 3.67(59)
o] 2 7 & 13]723] 203 367(54) 734 481 -
33] o] 4 141 3.74(51)
“p<.05, Tp<.01, " p<.001



o
3914 (SD=.64), WA & ofdeoly 3.88%(SD=.55), ®zFtojde]y 3,684
(SD=.60), 7}4 <] o]
dolg] el wet SAASE Fon| g 2o] 7k YERktH(=2.588, p<.05).
ol ol wmE A A4S AAE Ada 5 b Aols yEuA &%
ot

AAl ALl wap @Al 3758 (SD=63), FA AL 3.805(SD=57), Uzt
4158 (SD=.49), 718} 4.058(SD=.61)22 FFujgt =}o]7} AATH (5218,
p<001). @A Aol W APFEAS AN A3 Ve BSuwAbrh 29l

APR T Al WERSET

< T8 > AFAR A 540 de FHA B Aol
(N=159)
T= N M(SD) t/F P AIEEAM
300 o] 198 3.75(.65)
A A0t 176 384(62) 133 264 -
50t o] 4 8  3.86(56)
e 4 3.89(.66)
AF3] A R Q1 83  3.91(.64)
o] ERISE R 51 3.88(55) ,
015‘39] ) IRt 184 368(60) 2R 7
714 52 3.86(.64)
27 49 3.92(66)
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SERE 59wk 136 3.82(.63)
g 488 485 -
7Y 5 o4 323 3.80(.63)
1d wwet 8  3.92(.60)
A 1d o]4™3d wwk 97 375(62)
2ol 1272 283 -
2%17;5 3d o] 5d Wk 85 3.77(55)
5 o4 191 3.80(.67)
SEE: 917k mlwk 146 3.82(.63)
I 026 871 -
AL 9AI 7k o] A 313 3.80(.63)
o) A 353 3.75(.63)
] F9) WA 37 3.80(.57)
A4 29 5218 001 a<d
A7 15 4.15(.49)
7]} 54 4.05(.61)
HE WAL S-9) 110 3.72(.59)
- AEge AEsts 254 3.85(.62)
A H=E _
R 47 st 1548 201
HlH
i e sl 56 3.86(.61)
Atelms LAl 39 370(58)
o] =< %
o ] B 165 3.93(62)
A= g WLAH(1,2%) 170 681
B WAH123F) 294 3.74(62)
0A 75 3.82(63)
1A 107 3.80(.65)
24 100 3.78(.55)
R )
o 5 o101 21 3A 52 370(60)  g22 713
44 26 3.87(.68)
54 19  3.95).79)
A 80  3.86(.64)
1t 115 3.91(.60)
o] 2 7 & 13723 203 376(62) 1972 140 -
33 o] 141 3.79(.65)

"p<.05, "p<.01, " p<.001
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(3) S5 nALe] dvtd EXAd mE ALY HT x|

S-ol = 3.83H(SD=.50), AF3]EA R lof e o] F
dolx 385" (SD=51), WIzteidoely 3597
(SD=.50), 7F4oldol3] 3804 (SD=.58), #goido]l 3818 (SD=56)22 o
dolF Fdol we} FAHCR Foug zto]7b YERETH(#4.438, p<.001).
ofgle]l] el e AT A4S HAAIG A A EAYAe] WItHT &
Al VFERR

Al 29l wel FduAb 3697 (SD=54), FUAAF 3908 (SD=51), Y7+
3.9274(SD=52), 7€} 3.83%(SD=45)0.7 Fonst o]zt AATH=3.078,
p<05). AA A9 wE AL A4 AAA FE 7 Apol= YERUA gk
o AAHASEHA mEk RS uAbS 35978 (SD=48), dwuiE Ay
3.78%(SD=53), 434 s #ATH 3928 (SD=.53), AlolWetd-23A] 3.58
A(SD=55)2 Fou gt xol7F AAJTHE6.616, p<.001). AAF S Ho| wp&
AR A AAD A 4dA giE #EEty S99 BRSuAE BSaAF alS
A, Aol FH YA NN AAE HES HSWART A JERTE AE
3 AAG RN A 2AAS A5 EHUAZE BEAUA Ao (A S A
5% RSuAtrRt =4 dEigch gdshadford®e wek 04 36564
(SD=55), 114 3.70%(SD=.53), 24 3.79%(SD=.56), 34 3.60%(SD=.49), 44
3847 (SD=.45), 54 4.08%8(SD=54), &% 3.758(SD=50)2.2 f2ju|g =}o]
7F ek gddstg g fold Bl mE AF BAe AAE An g5 3 A

ol vhEhtA gk,

ol

O

_57_



<

< 19 > AFAE LA S wE As e it Aol

_58_

(N=459)
A =
= N M(SD) t/F p _.?_.}E
30t) o] s} 198  3.74(50)
o1 o 40T 176 375(59) 593 553 -
50t) o] At 85  3.67(.46)
=g 40 3.83(52)
A} 3] 2= W o)b 83  3.83(52)
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<Abstract>

The Effect of the Childcare Teacher's Emotional

Labor on Turnover Intention

- Focusing on the Mediating Effect of Resilience -

Han, Hye—-Shim

Department of Social Welfare

Graduate School of Public Health and Welfare
Jeju National University

Supervised by Professor Nam, Chin-Yeol

Emotional labor has recently became a hot issue throughout society, and
has been shown to have a significant impact on the turnover rate of
childcare teachers. The turnover rate of childcare teachers is an important
facter in determining the quality of child care services.

This study investigated the impact of emotional labor perceived by
daycare teachers on turnover intention and the mediating effect of
resilience in the relationship between emotional labor and turnoner
intention, thereby providing basic data for establishing a policy to prevent
or alleviate childcare teachers’ turnover intention. The research questions
set for this purpose are: First, does the emotional labor of -childcare
teachers affect resilience? Second, does the emotional labor of childcare
teachers affect turnover intention? Third, how does the resilience of
childcare teachers affect turnover intention? Fourth, will resilience have a
mediating effect as a mediating variable between childcare teachers’
emotional labor and tunrover intention.

A theoretical review of this research question was conducted through

_8’]_



prior research. To find out how childcare teachers’ emotional labor affects
their turnover intention, 500 copies of questionnaires were distributed to
childcare teachers working at national and public daycare centers, social
welfare corporation daycare centers, corporate organization daycare centers,
private nurseries and home-care centers in Jeju province. Among them 479
copies were collected. A total of 459 questionnaires, excluding 20
questionnaires with missing values, were used for data analysis.

This study was processed by using SPSS 24.0, and the analysis results
are as follows. First, the emotional labor of child teachers was high at 4.13
for inner behavior, which is a subfactor out of 5 points, while natural
behavior was at 4.11 and surface behavior was 3.48, showing a high level
of emotional labor. Second, there were changes in turnover intention,
emotional labor, and resilience depending on the type of daycare center
currently attended. Third, the research model of the structural relationship
between emotional labor, resilience, and turnover intention was verified as
an appropriate model by exceeding the metric standards for determining
suitability. Fourth, among the sub-factors of childcare teachers emotional
labor, natural behavior and internal behavior were found to have a
negative(-)influence, while surface behavior was found to have a
positive(+) influence. Fifth, the sub-fators of resilience such as control,
positivity, and social skills were found to have a negative impact. Sixth, as
a result of conducting regressional analysis to verify the mediating effect
of resilience in the relationship between emotional labor and turnover
intentio, it was found that even if turnover is high due to emotional labor,
if resilience is high, turnover intention decreases.

The discussion based on the results on this study requires a new
perspective on the emotional labor and measures accordingly. Also, policy
measures are needed to increase the resilience of childcare teachers in

accordance with research results showing that resilence lowers the intetion
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to change jos doe to emotional labor.

Childcare teachers who provide childcare services are emotional workers.
There is a need to change the childcare environment for childcare teachers
through social support that can increase the resiliene of childcare teachers
and the development of programs that can reduce the work fatigue of
childcare teachers at daycare centers themselves. In this respect, the

verufication results of the mediating effect of resilience in this study.

Key Words : Childcare Teachers, Emotional Labor, Turnover

Intention, Resilience
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