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n| & 43 3.57(.60)

AE o5 978 329
& 255 3.47(.61)
1 m) ut 52 3.62(.66)

© 1dol 4k 3dner 105 3.55(.65) 3.442° 033
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Aoy 50t 123 3.34(.76) 631 533
60t o] A 114 3.38(.70)
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© 1d o4 3dmul 105 3.35(.75) 616 541
<5713t
3ol At 141 3.30(.66)

#p<.05, #xp<.01, *xxp<.001

_33_



[
ll
A
[
2
o
M
1

3) AR %A B4 e 2T

Aty S mE AFAEHRY Aol <HN-9>9F Zuh Aol FA
2.62(5D=.62), ‘oJA’" 240(SD=57)= F7do] =A uEbut o™ (t=2.351, p<.05), 4
Bojell A= 40iolsl7F  274(SD=56)2.2 B0t 2.36(SD=54), ‘60tio]
2.35(SD=59)2.& ‘“40diolat’ 7k 7Hd =4 WERSHHF=10.796, p<.001). &3+

o = ‘aLZo]3F 7} 2.37(SD=.56), ‘Eo]A o] 254(SD=61)C. 2 ‘thZFo]A o] =
A e tHt=-2.457, p<.05).
<HEN-9> b 540 mE AR AE s Aol
(N=298)
= N M(SD) t/F p

34 47 2.62(.62)
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#p<.05, *xp<.01, **xxp<.001
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< Abstract >

The Effect of Job Environment on Job Stress
of Elderly Care Facility Workers

Kim, Ji Hyung

Department of Social Welfare
Graduate School of Public Health and Welfare
Jeju National University

Supervised by Professor Nam, Chin Yeol

Modern society has rapidly entered an era of significant aging. The demand
for long—term care services for the elderly, including physical and household
activities, has surged, leading to a rapid expansion of medical and welfare
facilities for the elderly. Consequently, the number of personnel working in
these facilities has also increased significantly.

Therefore, this study aims to analyze the impact of personal characteristics
and work environments of personnel in elderly care facilities on job stress.
The goal is to provide foundational data for devising improvement strategies
to alleviate job stress. The research surveyed 298 respondents working in
elderly care institutions in Jeju Island, utilizing statistical methods such as
reliability analysis, frequency analysis, descriptive statistics, difference testing,
correlation analysis, and multiple regression analysis through SPSS 23.0.

The key findings of the study are summarized as follows:

1. General characteristics of elderly care facility workers, such as gender,

age group, and educational background, showed significant differences in job
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stress according to the results of analysis of variance with six factors.

2. Specific aspects of job stress, namely 'role ambiguity,” ’role overload,’
and 'role conflict,’ exhibited significant differences based on general
characteristics. For example, 'role ambiguity’ showed differences related to
gender and educational background, 'role overload’ varied with age group,
and 'role conflict’ demonstrated significant differences related to gender, age
group, educational background, and marital status.

3. Correlation analysis revealed that environmental factors in the workplace
had a negative impact on job stress.

4. Multiple regression analysis indicated that all sub-factors of the work
environment negatively influenced job stress. It was observed that as the
work environment improved, job stress decreased.

Based on these results, the study makes the following recommendations:

1. Clear distribution of tasks in line with employees’ roles, along with clear
manuals for each occupation and rank, is essential. Ongoing education and
efforts by facility management are necessary to ensure tasks are performed
consistently.

2. Creating an environment where employees, in their interactions with
clients, family members, and colleagues, do not feel stressed due to issues
like a lack of professional awareness is crucial.

3. The government should prioritize the training of welfare professionals,
and policies should be implemented to improve the working conditions of
welfare workers.

4. The study emphasizes the need for proactive government policies and
financial support, such as workshops, to address issues related to 'role
ambiguity,” 'role conflict,” and 'role overload’ that lead to stress during job
performance.

However, the study has certain limitations:

1. The research is limited to personnel working in ten elderly care facilities
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in Jeju Island, making it challenging to generalize the findings nationwide or
to the entire region. Future research should consider a more comprehensive
and nationwide approach.

2. Conducting a survey across all institutions in Jeju was difficult, and the
study relied on cooperation from the institutions. Future research might
benefit from anonymous surveys facilitated through practitioners or
conducting direct face-to—face surveys over an extended period.

3. The study did not encompass a wide range of sub-factors in the work
environment, and future research should explore additional environmental
factors to understand the work environment from diverse perspectives.

4. Job stress may be influenced by personal emotional states, which were
not deeply explored in this survey. Future research should consider
complementary qualitative methods, such as interviews, to provide a more

in—depth understanding.

Keywords: Elderly care facility personnel, Work environment, Job stress
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