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obd FS APAAGEA FHoIAH SNS® £
AGAANA Fohe AZ=ELH - Y oHTV - 77t 2Ed - EQE ] d2d 4
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TRz ARFE Ay oby [ 713 ok WA QA2 FHlz AHH
FES AHE Ay AAHoz HRAFH289A, 64.1%)°] 7HF Bkl o]o
WALETR Y667, 14.6%), BATRFUTH, 10.4%), FAF=FHE8A, 8.4%), A=
4804, 2%), 718127, 04%)=ol e F AMAAGAT A2et 15 ZE
29 Y84 EA4L {Fong Aozt FlE ATHp=.008).

APAAGAEE AHEH AFE A9 HRAFHQ03, 67.7%°] 7174
Bk olo] PATRHP40, 13.3%), FATHIP(284, 9.3%), FAFE=3201,
6.7%), A=A FOM, 3p<olAtt. FHdEY A AHAFTHEG6, 57%°]
74 Bka oo} AT R P67, 17.2%), TR F19A, 12.6%), FF=F
(1871, 11.9%), 71EH2x, 1.3%)wco 2 AA HAIL JAETAHE 2z AAEHA

=

a

o

ZUTE olo] W AFE= FE LYE E=XATL HE 5440 dinlig F3) o
& AG AP A B FA o FUER AES HAe T OATAAGA
Z oE A XA2E gE = FYPE FAT & AT

g Ho)aie] Felx JR {F3& Aui Fdy dAzoz AT HFP(321
7, 38%)o] 71 Bk ojo] ZAF Aol A RAFH BT, 37.6%), BASHE

F(1114, 13.2%), FAFE=HU61, 5.5%), JA=5HIQTH, 44%) o2 35

ATk HojxEo WE2 542 APAAGA It 727k o7t A= A=
UEFS TH(p=.000).

AAAGAE 2 Ao A3 AFEs 2SR 2897, 45.5%)°] 7H Bk
A, olo) ARAFTFA99Y, 31.3%), ARFEIT7TH, 12.1%), A=EHBE74,

5.8%), FFAF=30297, 4.6%), 7IEH44d, 0.6%)<-o 2 UEMNTH ZAUdEe HS
AFzodE 24 Hol~Rdx ARAFIHA18H, 56.5%)°] 714 ®kal, o]
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YALZH (347, 16.3%), AHEHYP(B27, 15.3%), FAF+E=HA7H, 81%) o=

UEebgth 71EM87, 3.8%)olUth HolAE T QA2E I8 nfdriX 2 e s
= dESAHY == AA HA FUAT AFE== 370 A H AolE

o
oxl
1=
Olo{l
ok
Q
[
o
W
=
o
IS
N
o
AN
-~
oN
52
32
fd
S
2
ol
2
of
ot
>
(o]
A
o
©
oo
SN
N
oo

>
=

TH(p=.005). AFAAGAR= Ao A3 AF=Y A5 AATRIAUA,
55.3%)°] 7H& kA olo] FRAFH (267, 30.6%), BATERIF6A, 7.1%), U=
FARFUA, 4.7%), FAFE=HAA, 1.2%) oo A= Ay AF=s &
g FRAFPFU2, 48.8%)°] 71 Bkl olo] FA TR (24, 27.9%), FAHE
B304, 10.5%), FAFT=3AA, 4.7%), 71EHGA, 5.8%), A&=58I2A, 2.3%)
TO 2 UETH
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M= 2t =7

PR 28 19 47
9.3% 12.6% 10.4%
HAIZ S 40 26 66
13.3% 17.2% 14.6%
N 203 86 289
67.7% 57.0% 64.1%
2=y 9 0 9
3.0% 0.0% 2.0%
Sooca 20 18 38
6.7% 11.9% 8.4%
0 2 2

J
& 0.0% 1.3% 0.4%
i 300 151 451
100.0% 100.0% 100.0%
N 289 32 321
45.5% 15.3% 38.0%
A 77 34 111
12.1% 16.3% 13.2%
—— 199 118 317
31.3% 56.5% 37.6%
S 37 0 37
5.8% 0.0% 4.4%
oo 29 17 46
4.6% 8.1% 5.5%
— 4 8 12
0.6% 3.8% 4%
i 635 209 844
100.0% 100.0% 100.0%
e 47 24 71
55.3% 07.9% 41.5%
HAIE S 6 9 15
71% 10.5% 8.8%
N 26 42 68
30.6% 48.8% 39.8%
ceu JEETE 4 2 6
4.7% 2.3% 3.5%
R CH 1 4 °
{ 2% 4.7% 2.9%
i 5 5

J
& 1 2% 5.8% 3.5%
i 85 86 171
100.0% 100.0% 100.0%

15.647, df=5, p=.008(
=93.339, df=5, p=.000(H 0l A
X =16.943, df=5, p=.005(
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A AF= Fou A7t &AH ATHo=.026).
o] Fro] Ay Tz Aol FrUS HEARE Iofd A3 94
o gk Aozt 2l
$7F 19378(95.5% 0.2 JErton s AYEyt A% Aee 94
(4.5%) 22 FAFHATE APAANGAERE AR, AFEAME AA Zrl=7}
s}

2

THp=.000). AA] 20271¢] = F, dEU=o] 4

7

Arde A A Fo|rdk Zpol7t UERSTHe=.000). MAH o= FAd(1244,
61.4%)°] 38697, 34.2%)REh Bk AMEEOZ, 4.5%) FolAh AFAA T
A E+ AFEY ARAE G755, 59.1%)°] 4524, 40.9%) BHoh @tk
N = ARESAl Tt AU =Y AEYA A FAA9Y, 65.3%)°] 8074,
22.7%) Eot @3na AYEHE 91(12%) &30

Age AE A3 AAFeRE FHRM7H42, 20.8%) 7 Bk oo wE
AE5H, 17.3%), TEFFA7IAK324, 15.8%), =AAH23H, 11.4%), 3FA(@214,
10.4%), LRI=RIA57, 7.4%), AAJq014d, 54%), 71EH104, 5%), HE7HIA,
4.5%), FAA K3, 1.5%), &4E57H1A, 0.5%)co 2 et ARAY Y
EY Fom e Zol7F YEFETHe=.000).

AAAGAE e AR AFes BEAGI, 24.4%), F7H @33, 18.1%),
FA64, 12.6%), TR FFA7IAKA23, 9.4%), LRr=RIA14, 8.7%), =A A}
71eH104, 7.9%), 474, 5.5%), AZ7H61, 4.7%), &4 +57H1A, 0.8%) <
ot AHUEe A5 THIFATIAH203, 26.7%)7F 7HE Wol AU ]
of fFHFHA97, 25.3%), =AAA3A, 17.3%), FFAGA, 6.7%), WEA - 4
- AHEERI(4A, 5.3%), FAA}E AEZHEA, 4%), P +F7Het 7Ee TSt
A sk

B SFn Ao AP S FFNZ wYT AF

aL
[€)

£

°

CAEEE 7Y Y EIE ARYEe R SRS ol CHATV?

b

o Rug

of
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(3 8] AAAE ARA 54

ag M= 22l =
oo 127 75 502
S 10.5% 16.8% 13.8%
] 893 371 1264
=0 = H=
g 0T e 87.5% 83.2% 86.2%
7l 1020 446 1466
100.0% 100.0% 100.0%
= oo 127 66 193
== o 100.0% 88.0% 95.5%
AZE (e AF N2 0 9 9
4 0 Jre HEE 0.0% 12.0% 4.5%
_ 127 75 202
2 100.0% 100.0% 100.0%
" 75 49 124
S 59.1% 65.3% 61.4%
o1 50 17 69
. S 40.9% 22.7<y9o 34.2790
Jld 21
HEE 0.0% 12.0% 4.5%
_ 127 75 202
o 100.0% 100.0% 100.0%
10 13 23
[
=K Af 7.9% 17.3% 11.4%
- 0 3 3
T AIAF 0.0% 4.0% 1.5%
Dnog 16 5 21
s+ 12.6% 6.7% 10.4%
S 23 19 42
s 18.1% 25.3% 20.8%
M2} 6 3 9
dE 4.7% 4.0% 4.5%
o 31 4 35
o ds¢ 04.4% 5.3% 17.3%
A 7 4 11
O o]
A0 5.5% 5.3% 5.4%
S — i 0 i
2= 0.8% 0.0% 0.5%
- 11 4 15
e 8.7% 5.3% 7.4%
— 12 20 32
e
= A 9.4% 26.7% 15.8%
70 0 10
JIEr 7.9% 0.0% 5.0%
i 127 75 202
a 100.0% 100.0% 100.0%

x"=4.977, df=1, p=.026(2& O &

2

x2=15.951, df=1, p=.000(&Z= 0=
%2=20.155, df=2, p=.000
«2=37.550, df=10, p=.000

Moo
o N2
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A2eb2o) A9 obef [E 913 o] =¥ 451749 A Zel= F A3 &
T7F 3237(71.6%), ©10] o142 &TF7F 1287(28.4%) 0.2 JERGTE A AL A
Hg AHEWE AFEE AH ATV 2177(72.3%), 018 A ATt 837(27.7%)
2 Yehston Zdx A AR 271067, 70.2%)7F ©1A4A  AT457,
29.8%) Rt} 2u] o]/ kTt
Hojxke] A9 BF 844719 A FRl= F o)A F AT 4487 531%E
UER S 243 ATE 3967 46.9%% A2t ad 7 D] FojaRdds o] A
277 9 weol &85t AMAAGAER
3477(54.6%), A AT 28871(45.4%) FERT AYEE olA4H &77) 101
2A48.3%), A 277t 18AGLIRE F XY zte] Hol xR 2T
212 R AEE vt fREe A 171de
E 6471(37.4%), ZARA 2TE 107462.6%) 02 43 2771 o @ol &8
o AYAAGAER AHEA AFes ol AT 341U0%), HAEAH &T
517600 R 1 FAEE o147 &7 3074(34.9%), ZAA &7 567165.1%= F
AARA L] FRE ZRAELS FAH LT ZTHEE © Pol AN Aoz g
ok AR 72 ZREFE ATAedlE fong AtolE FelshA] R THp=.635,
=112, p=.489).

18

ﬂ
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[ 9] XA SNS ZHl = A2

= SES 2 pshy
olE Am 83 45 128
27.7% 29.8% 28.4%
217 106 323
OIAEID 2ER A
Bt ™ 72.3% 70.2% 71.6%
. 300 151 451
100.0% 100.0% 100.0%
olAE Ao 347 101 448
54.6% 48.3% 53.1%
_ 288 108 396
A 2N A
Hiol== SR &7 45.4% 51.7% 46.9%
. 635 209 844
100.0% 100.0% 100.0%
A e 34 30 64
40.0% 34.9% 37.4%
[EY 2N AR o] 56 107
- 60.0% 65.1% 62.6%
. 85 86 171
100.0% 100.0% 100.0%

x2:.225, df=1, p=.635(2/AELTEH)

x2=2.522, df=10, p=.112(H0IAS)
x2=.478, df=10, p=.489(RFE)

o WA JI2BOdS AE A AAH 2= oW AQ75, 61%)7F 7HE B
9.1%), &B74(567, 12.4%), 7+ =72=(341, 7.5%)
oAk F AAAZT 2B FRl= AA FHS Forg 2ol ERlE
ATHp=.000). AlF=2] A= oW A(@2217, 73.7%)7F 4 =2

FY33E8, 12.7%), oI m|A+8| 2EQ211, %), 7F=w22(204, 6.7%) =olAtt. ©)

2E9} o]u Mt Bl 2B AR REDAAA BAS ALEA 2ot A%

k

OB o)A
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o] A+ o|H|A+H 2E(657, 43%), ©lnA(G47d, 35.8%), &B4(184, 11.9%),

2147, 9.3%) <olglom AFES AR BiEs) ofm Ao

YrERIEREY AT F4e AGHA Qoth AxBIRdN FUSE A
AR ol

F5 Hoh olu A iE g9l A9} By N AFE
3]

o
o
fu
=
o
[
A
Lo
i
iz

= ANFES A 23 dAA o= o|nA(4314,
5L1%)=E ®E olFolAal o] Ft=Ew2(1837, 21.7%), oluA|+82=E (1497,
17.7%), 873487, 5.7%), O AR +E ~E+AER = IAAA221, 2.6%),
H2E114, 1.3%) £ 2 AAAAST. AFAAGA 3T Hol 28 Frl= A
P2 Fmgk zpol7t FRIFHATHE=.000). AFAAGAERZ HAHEH AFEo
79 ol A(32974, 51.8%), 7t=F22(16171, 25.4%), ©|w|A+€=~E(734, 11.5%),
5943971, 6.1%), °|U|A BT +E| AE+AER T IAZE (227, 3.5%), H2E
(114, 1.7%) wolAda Ahxe] ¢ olwA1027, 48.8%), W A|+8] =E(767,
36.4%), 7FE7 222271, 10.5%), & 87391, 4.3%)<=°l At}
mpAEo s frFHe ZHx AAFES A¥E A3 A

= BuPAY AF

i

|

SR Aol olmA #ao

AgA P fFRE 'z FA4H 54 Fovd Aozt BARIHA Kt
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[ 10] A AAE SNS Zel = A&
T= M= T =7

o101 221 54 275
73.7% 35.8% 61.0%
0l0I X +E1 A E 21 65 86
7.0% 43.0% 19.1%
38 18 56
CAEB s8d 12.7% 11.9% 12.4%
e 20 14 34
T 6.7% 9.3% 7.5%
. 300 151 451
100.0% 100.0% 100.0%
o101 329 102 431
51.8% 48.8% 51.1%
e T 0 T
1.7% 0.0% 1.3%
OIDIX|+E A E /3 76 149
11.5% 36.4% 17.7%
I on 39 9 48
HIOI =5 see 6.1% 4.3% 5.7%
161 20 183

CII=TPN
05.4% 10.5% 21.7%
L 20 0 20
AEsOIZETRIT 3.5% 0.00% 2.6%
. 635 209 844
100.0% 100.0% 100.0%
1 0 1

0101 X
1.2% 0.0% 0.60%
84 86 170

ses =g at
98.8% 100.0% 99.40%
] 85 86 171

S

100.0% 100.0% 100.0%

x~=93.059, df=3, p=.000(2IA

EtE

x2=83.098, df=5, p=.000(H 0| A=)

2

x"=1.018, df=1,

0=.313

)
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olojA HIE AAFE AIEE ofd [E 1117 Zoh dAdoz At
A E2702087, 48.8%)7F 718 wskth olo] A A EA FH 2987, 23%),
AFAAGA FFEG0A, 11.7%), B 71#ely e AAA A (467, 10.8%) <=
o2 Yeith AWAXDEA 2 F3 AFA AlEx fFoud Apolrt FlE A
THp=.000). AYAAGAEEZ AR, AF=E AYAAGA B=2712(1984,
53.1%) Aol 7P wgkom ofo] AIAAGA F3H o] A(987, 26.3%), AFA
XA fFE4974, 13.1%), 71EH197, 5.1%), EF 71& 2 g} AR wA| (97,
2.4% o2 Yeyt Ad=e] Z9 e 713 8 g AR GAG7E, 69.8%)
7V 7H Bkow, ojo] XA HEA E=2(104, 18.9%), RE(QY, 1.9%) &
o2 Jehgon AAAEA FHoAR dAHE ASE ok AFEE Adolgt
= AYe] EAF Ex s #d Fd2r B BAR 7Y HE Y #EE =
DAARPAEY AlER AZs] 571 ARE AD Ja AF= oAM= T2

WU AT TV o) A7

G
>
it
K
°
i
rO
i)
( ol
52
s
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bt
on
>
Jo
I
T
N
il
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(3 11] AAAE F=2 A2 AolE A

= ES Elg &
NEPNPEY] 198 10 208
£27 53.1% 18.9% 48.8%
NENPNI=Y] 49 i 50
|E= 13.1% 1.9% 11.7%
NEDNPI=F] 98 0 98
23 o1 AlOIE|_ SHOIX 26.3% 0.0% 23.0%
EF D12 & Ef 9 37 46
INEDI=S 2.4% 69.8% 10.8%
19 5 24
& 5.1% 9.4% 5.6%
. 373 53 426
100.0% 100.0% 100.0%

x2=226.828, df=4, p=.000

FHEF 79 wWE FE&A NS T CFor 7 U 1 o] EHz= T
T 300, A4 1513 5 A5 2957, A 1512 yE

ok ool FHoj2aHe AT 6357, Y 20970 F AT 6333, A 209710
T 474 854, 783l “Fotg’ Jb ‘IT o4

Uetstth A3k ofd) [ 12]0F 2t 5938 TAS 23 =819

A =(M=204.38, SD=159.663)E.t} 7+(M=237.58, SD=280.605)°] *Fota’ <7}

Aol Folg’ F& AF(M=28.39, SD=50.209)2.t} 7}H(M=47.55, SD=69.150)°]
wokom FoustAl =A UERRTHp=.000). A WA fFRE=E AAM=14.42,
SD=28.875)X.t} A|5=(M=51.01, SD=71.156)7} <& w|3tA =UTHp=.000).

SPF Fo mE F&A WS T CUE 7 T o] FH= Fol
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Uelsth SH3E TS 23 2B 1982 AlFM=20.49, SD=85.318) K.t} 7+
(M=99.11, SD=379.135)°] ‘W= <’ 7} HLA o= B THp=.106). o]o] H o]
A ‘"z £’ & AFM=18.80, SD=80.640)7} 7+HM=17.47, SD=74.569)}
O BUTH902). FREs FdM=17.05, SD=24.185)°c] A|5(M=15.25, SD=18.178)

uo PEH o wyth

T 7 D o]l EHlx FolAM IzEtage AF 3004, A 151
A F AT 1213, A9 64d o2 vEgth olo} solxma AF 6351, A4

SHEE TAS 2% A28 AFM=20.49, SD=85.318)E tt 7+d(M=99.11,
SD=379.135)°] *&& <’ 7F HAHOoE WATHP=.106). o]o] ¥ o] 25 oA <]
‘T 7 & AFM=18.80, SD=80.640)7} ZF(M=17.47, SD=74.569)E.t} 7
B2k TH.902)
‘Z23 7 1 ol FRzE AT A EFolA x3 U}
‘1’ ol deE Yewen PR TAF A FRES AFM=6851.56,
SD=16988.334)7} 7+(M=5098.27, SD=16706.586)X.t} %+ o= T_ATH.497).
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[ 12] AAAE SNS &7 ¥h&

s X< N H2(M) | E=®R(SD) F t(o)
bS(ES 295 204.38 159.663 i aar
OIAEID 2 4.216 (180)
22 151 237.58 280.605
=ote M= 633 28.39 50.209 4607
N HoOlAS 9.556 Cond)
o 2 209 47.55 69.150
pS[ES 85 51.01 71.156 4 365
fEs 17.916 (000)
2 78 14.42 28.875
M= 121 20.49 85.318 .
OIAEI Y 16.316 (.106)
22 64 99.11 379.135
A= 119 18.80 80.640 1o
A= = | HoA= 379 (.902)
2 94 17.47 74.569
M= 63 15.25 18.178 e
2 20 17.05 24.185
S 121 20.49 85.318 e
OIAEI 2 16.316 (108)
2 64 99.11 379.135
e &
M= 119 18.80 80.640 1ot
HolAS .379 (502)
2= 94 17.47 74.569
pSES 85| 6851.56 16988.334 a0
=3 % fE8 .066 (.497)
2= 86 | 5098.27 16706.586
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A Comparative Study on Public Relations Contents

Using Social Media by Local Governments

Kim, Yeon-Song

Abstract

This study aims to propose effective policy Public Relations
strategies through the analysis of social media content by local
governments. With the advancement of information technology and
widespread smartphone wuse, social media has evolved into a
bidirectional medium emphasizing relationships and communication
without time and space constraints. However, existing research on
public institutions' policy PR using social media has been limited, with
scarce comparisons between local governments or analyses of
multiple platforms.

This paper addresses this gap by conducting a comparative study of

content on social media platforms, focusing on Jeju Special
Self-Governing Province and Gangwon Special Self-Governing

Province, both characterized by 'tourism-centric industries' and
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‘primary  industries' in  similar environments as  'special
self-governing provinces." The analysis covers the period from
September 2022 to June 2023, including Instagram, Facebook, and
YouTube content, totaling 1,466 pieces for each province.

Key findings reveal differences in content characteristics, source
attributes, and audience reactions between the two regions and across
platforms. The study concludes with practical recommendations,
emphasizing transparent content reflecting residents' opinions,
utilizing news article links for policy credibility, creating content for
accessibility, incorporating regional identity, and tailoring PR
strategies for each platform. In summary, this research contributes
valuable foundational data for formulating practical strategies for

future local government social media content and policy PR.
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