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T3S A S = Rosing et al.(2011)°] 2J3] AAIE FHH AL &2 73
2]t 35 (opening leader behaviors)Z -89 H|7/|HA g
behaviors), 12|32l B Q9} ¥ wel F 714 gy deS FAsHA A8 5
AE 82 FAH e oA FHolth
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B2eHS 9 F3hH(Rosing et al., 2011).
A3+ %7] AF(Adler, Goldoftas, & Levine, 1999)0] 4= ©|23F &

I eSS AT wiEHR] BAR BoH, AF5He 7 ol o A A
A 77 A Buiste Aol 229 A&l Fasit FAEHIAT. 1 o]
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5% A4 9 248 98 Jadso] 9FES AAske Ao Z Ao

IGEERSE

2

<
o
~
)
[0 e]
2
=2
>
r
i)
nj
>
o
i)
L
H
rr
BN
»
lo
I
=
i
i
oX,
QE
N

Ut} Katz & Kahn(1978)9l A& B4 S 229 A2 A A Ao wet 7|44 o
2 3o E Jde] &5 IdFYS F= AAHolga st

FstAl AoEH JYAT T
FHo R AT Aol Hxe AL Hd M e HTe AFol FFY
< A AAHCE FYT + ATHHEL, 2011).

5 E21(2020)0 4= 71E FFoAE A AAE A=k, vHE A A
2E 4FuA SAd a7HI e ER 2529 7Y dddAAE AEH
JA Aoz A3yl Aol Jrka Hokrt
A1 Aoy mFo &t Ted] A4 wiEe] FaAEHAd HA
A9 ANA= XA 26 A (directiveleadership)©| L} 7}2] 21} 2] B 4] (charismatic
leadership) @ 22 &2 4ol AxHAAR, o=zt AFA4] g4 =d

o WU Puy 2B 259 H4E RS 85 %rhRosing

o
to
Ac)
in
i

(o

ol
N
o
rg
-
o
i
&
2
&
i)
v



gt e =22 Wl gilo] 0% F/AHAEA, 43 U4y
Sty ot WA ggAde 1A 264 (authentic leadership)3t
Z&4 Zt]A(inclusive leadership)oll Al FAIstE 23 ALY AEag 9 3
AZQ Fi T oo m A Sgolgts F A ALS E8ste] FdolA
a7ske g Wlolth ol Al Eoh ¢ 3AAR] IS vERE 7 9

2) FAA NER FAHL_LE

A o] B A L dFo] oH A= PAAA, 22 L8] 915k
Hstel  FAs Tl A dSErIE a7 ATEEA, 2020).
Duncan(1976)°1 4 ©]% TF-Z(dual structures)Zh= 7NdS AWH3H 22 AT
e =YF 4T A(ambidexterity) S 7192 7o) wWEA Wt
= B8 AFel sl A WA o= AbET] AAEHA

™ A (ambidexterity)S FEFolghs o2, @Ol & OUE ¢ES F50
A & ALE & e s8HoZ FoHH(Rosing et al, 2011), £ FFH F 7}
Ao Ade A FFLE F de= 239 sES YrdE &

2016).

7 G eol A FAAdL 2 o] B (exploration)} Z-&(exploitation) & E FAl

¢

RS
2

of AT & = THOE AHoHA tH(Benner & Tushman, 2003; Gibson &
Birkinshaw, 2004; Raisch & B
March(1991)ol] 2J3tH EFold AEL 7HeA S FT3e o2 HHA ¥o)

vatiation), 94 (flexibility), &  Zr(risk  taking), BT (search), A
Y

irkinshaw, 2008).

(experimentation), =©°](play), =7 (discovery), 34l(innovation) 5= X &3t= &
o2 At F&olt 7|Ee FHAAHE AEsteE ZeE BHu A

(refinement), Y 4H(production), 41 (choice), & &/ (efficiency), A (selection), -3y



(execution), 23 (implementation)S E§sl= FFoZ HosHUt. F, 2 +
A ' Aoy ARG EL Aol AXoE HIstes &S 9

ey, Bee s1Ee ol AAE wRAos Yt BEL ¥ (ol

T 7 @5 AEBA(trade-off)oll Y= FFOF e FFo] ZrEd
02 shue] &5 A He e #AG & F Ut §89 293 &2
=N

=
AA Y E&7 HAo Fa3 Q483 o]oFr] gtk March, 1991).
=g A2 s Ves =84 AL el 3, A= FA
] U2 dijks e AS A JheAel 7] Wil g4 &8 O

Abole] #& A7} F 25 TH(Yukl, 2008).

O

zZo] g 5L B2 A WrFor A= =Y 5 AW, 1 gE

trap)°ll WA 7] 4] th(March, 1991).

Al 43 &8 TS F 232 D4
o2+ A7) T A (self-destructive)d = ATk BFA o] FEsE 2F L 7
E A2 Fog dA Rt AE&Ao] BoAA H, 1 A
o] oF3lE <= 9lti(Levinthal & March, 1993).

okm Ao that 7] AT (Adler et al, 1999) A= @3 FRS A5 HjErF
J BAE B Wi FFHe 44 EFo A RS FFUA B
st Zlo] 229 A Fasity FEHAG

a8y 1§ 5% &5 dAFAE A ARCA 23S AFHeE oF
7l e @ &8o] A FgHojof iy FAETHHe et al,
2004; O’Reilly et al., 2008, Wei et al., 2014). &3 & 7+
< F AgEs EEsto AHgske ARG o 5343 5
B o Atk Aotk (Colbert, 2004).
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Bledow, Frese, Anderson, Erez, & James(2009)° A= 711 FHAdo] Al e mo

Al A A HEES HAo HE 5 v sHolgty FAS AT ol A
Ao EA-(trait)ol] wel EAIT7|HT 7] 2 (self —regulation) e T3 LS F
A= Aoz Bkt

W3t Laureiro-Martinez, Brusoni, & Zollo(2010)° 4= 21743841 A oA 7l
o] W7l e FEA g s V|NteE ©3 Rl &8 REE X

of

A= Bl Heg2 A%t Byt

3) 43 Y MEan FH8s

bRl BFS FYT 5 RS sk Ao Y5 wIshAch

dHA  ZTI4H 2 Rosing et al.(2011)Y AHelo] 7]x3t “Opening leader
behaviors”, “Closing leader behaviors”, Z1E|il 73tol e}

J_T-_
Agste] T = e FAdols= Al 7HA seleaz FAEET

H 702 26 3 B(closing leader behaviors)S Z2l A DS A A9 #A=
T 7Es WA A dF FEHES AR, 79 S Felst
T, ANFzA 2 5 RUHY T & F5S AHde gy dFolt

(Rosing et al,, 2011). ¥ W&& Astd <& 1I-1>3 2o}



<% I1I-1> A -eAe3 gy 3%

A 2o BE A 2l W%
ATE SRSt DA W 5 e g 94 B 253 de
T ololtlol 2 AESES A A w49k Py 4
AP 5T F Ye F7) Ho 5ol v 2Y 8T
=249 A3 A5 Asd AF - A g 24 54
2R AR F YE oAA A Aol He Ay
AT 8 A# YT Sl AF
AR (eTE B B 2 AR AA

2 e Zol oty dA A
Zol a78k= tE F 7HA FF AbolollM FA7E Aol 7ok T rh(Rosing
et al, 2011). WetA ZlHE g2 PFo 2 A@s) o 71 HEE = UAX

S A= FYo] 23t (OReilly & Tushman, 2004).

o

wetd gHes oW 2lge 5o a3
HE-&-3] oF gFch(Rosing et al, 2011). ¥HZ g
T2 AR ARE AYsta AFEE dHS FAH}EE 24 THGIbson et

al., 2004; Zacher & Rosing, 2015).
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#H o] A A E A TH(Boumgarden,
Nickerson, & Zenger, 2012; Luzon & Pasola, 2011; O'Reilly Il & Tushman, 2013).
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Burns(1978)°ll A= W& & 2| 4(transformational leadership)® A& zlHA4
(transactional leadership)e AZH e MEoE i F&L + gt FA4sIAT
WA Bass(1985)cl A= W2 g3 AHF fuide T ek 540l
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Aste] o= AHE Q] FAl
A Z Rosing et al.2011)1A HEA o= Add oA ML gy 3

e
o
r o)
)
fu
L

4
2
oy
=2
i
2
of
ol
rlr
J[m
ox
o
fu
s
o
ol
ol
g
=
<

e

T3 A gr PEoE EFY <E 128 BYE O fFAES AT
At

HEz uds ARE gL ad ZAde] gud f3o= shte] gr
Ao 2= ST7h 2AM Hwshs A3l tAsy] oH s AR W

FeA eEye APA g9 PE v By Bl T A AU

4>



FHAHE 714

27 ) gl we JAd A5 AL 5 o] Byen o
Fe 24 U 840 o AFeitia & 5 AckHAT, 2020).

<E 112> WA AR AUAS AP EAE Y BB BF

Mg 2y % A 2Y A%
G| el BA1E Hofshs wid - Fely AEel E18 Refshs vl
& A Nz o ge] Azt A= aTtR el A= 5 geA Ala
Y has wael ) we AT 72 Ee) A W
Agam REUE A WAE e
Fra - oF0l 2L ey S BRI Ay - LR/ E WAS] At =3
Bl B 44 W RUE 2 2w 44 9 U

Ao ARSle A 229 YuES 239 Fx9 TAY JiJ1e 8 FA Akl
o B&EE %S HEsHA Bth(Evans, 2000). 1 A 259 HES A
H 5 98 ®ol] 873 QIth(Obolensky, 2014). E-5H =
AR FS5e OF= FHE oA Fd FAR duidds 944 g
(paradoxical leadership)@} 7 A8 7}%] 2] 4 (competing values leadership)©] 1T},
Ao & FEIEQ2016)0 otH BAVIA HUAHS FIAEH HEAE, W
A& 7 A golgt= F 7HA tiE #AY & FHIOE HI o]F9 X
=

sAw, ¥R guge fy AL FFL st AL =EH
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1o
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>

-

94 o THE $FE either/or®] 7] ol both/ande] 34
2} ¥ (Lewis, Andriopoulos, & Smith, 2014; Smith, Lewis, & Tushman, 2016)
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<3 11-3> F&FAA A4 Fz fguA daacl

A2} a4 &
571 1A
S5 EEAFA AA E3HA
PN TRt A4 8
7Rl A 2 A )
e B s =) gy
SN - ~ -
i 73l thak LA o BA As =
AA 33
A3 AT e Wzl
gt o By .
=S A B 7dgzle] T B4 - A
(o - -
FE . - 2SR 23 AR A BE
R BE

22 X & FEIE(2016, p.378), AAF Y- 4

AFQRN gk APAF=E, Rosing et al.(2015)F AHEA AP Ay ¢
Q1Y 3370 HE tde R 3 AFE S8l 4HA gude] ' dAgEel m

A= A 9F= FHsAT. 53 1A 2y A v e 3s

k

s
|
v}
Hir
ftlo
o B
friu)
ok
r>
o?‘:’
oft
o
N
)
i
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o,
3L
2

dale] A 2o xssh HAH PFo) FHAA

S HAeE AS FAT 4 Ath(Rosing et al, 2011; Sarooghi, Libaers, &

0>

Burkemper, 2015; Tushman & Euchner, 2015; Zacher, Robinson, & Rosing, 2016;
Tung & Yu, 2016).

AAF & AAAHQROI)ANME T W B 7Ide HES O
IuAS Z5FE o Zed Aygadoez g FAMAE FTaAd dwz
goyol T FAlgFol TAHAR] IdFS HAH ©HY HAFEI} olE
Z3A 7= HEFe s -3 =

ojgtmdlAE T StERFES WUl st g ¢Had #uA
o] 2AFAHHL AP F sAHH FEFES A= Ae Fdsn.

!

FrU2020)9 = FH2 2uAs Hal dE ke BA A



A9l FAARl w7 To] Fl= ATt
F241H2023)d A= FHA guid HAlg s dANA FEFUHALTL o
S8 Ar|asze]l MAgERE FHAA dFE WA= AL FelsAnh
HEY Az ESJo] ALY AAE Fo 2 F Luu(2017a)°ﬂﬂi% FHA

Aol 7194 AFA d84A &S vA= 2
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BE dEete W F29 982 Ao AL BTtk WEY S5z 54
o BeA AU )

5 Aol A

oX
o
f
rot
c
E\
[\ )
S
J
oy
N
o
re
-
2
>
I
O
2
(g
B
ACH
EL
j
N
i

ol
oZi
A

0
-L
©
N
2
N
-~
2
N
)

>,
o
>
o)
r]I.
olo
ox
2
=)
o)
rlr

FAA Pl 9% 2FY FHel 24 o] AFH
Ma et al.(2019)91-E ¥AA 4ol =3} DA (harmonious passion)Z} 71}

< A (obsessive passion)= W72 F A ZEO FIFS w|HE= AL st

gt @ AR EEn AV e 289 FAA WA ERE AEsHn,

Ardolel Y FHaL

Peccei(2013)ol A= A FE 2 (job engagement)E ZA &< 3 FEHZ He H
Fob AgA A Ee HER Be HFE T2 AFEY ti7 =3
7 (attitudinal approach) Schaufeli®} 1] TR ES dATFolA & YelUH, 3
3% % <(behavioural approach)2 Kahn®] & 7|WEoZ 3t A4S0 11 &&

= o] Fa YtkellE, 2021).
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Kahn(1990)ell 9J3l Ao & =¥ AFdolo 7doe] P54 AFdoo o
3 7 g dER idsteltt. 3FH HEe AFEYE AT #F Ut

Ao HHA, PFAHA o= Ndstd ZEe FAATHCIAE, 2021).
Kahn(1990)ol A= delo] 7/IdS /A4 dojof T ARts s /A4 Hlge
2 FES O I1E E9E AYETSs FHE o SAH, AAH, BAH
A, FHdEC] 9 o o

%9 =
) B delrh 9e W, SAHCR BYsty AAHow AASGUN AL

Fol Al AAE HshAl Fokar A THKhan, 1990). ©]& HIR S Z  Khan(1990)
M= AFLAE ATl Ao AFFaol Bl A7, AAH, 3
UAE FAZ o= ARgst= Aolgtal AYsidtt. tal Zaf, 254

y
ot 2ATHY] A & M, ke A 4T FYL A5 HIFHo

H Ao, XA FHL olyg =37, Fu, 213 2 A 8l tiste
oAGA =731, 223 g Bl T8H =v FHH HEE Hol=A ¢t #d
H Z o] tH(Kahn, 1990).

olg]d FF2A HIHS 95 TNV MUY AgF A 231e F

EAIGNES =
4, 4, 7H8HS AEITT olobrlakdth. Z, Kahn(1990)& Do FElE
=Ee

FFolA 7HAE A Aots: mAFo =N dAHLS =71H

2021), Kahn(1990)elA = AFLolE st Abg

Rl

o3 AdE FHate AR A&, 2015).
Kahn(1990)°] AAIZE Gejo] Ale]zd =4 37FA 84 <& 14> Zoh
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AFdgow 240l A vk oA 93 ZFol7l ATH(Schaufeli et al.,
2002).

Schaufelil et al.(2002)2] A& &4, dAl, E5F 37 2] A4 FAMNEL
Z doE Ndslste] =438F= Utrecht Work Engagement Scale(UWES)2] 7=
05 WEsish

FUY AFEF DY & HAE, 2020; E71S, 2020; ©]FA, 2021; AEA & H
Ag, 2021; ©ldE & AWE, 2021)& B ) we A7 ¥, @4, BF
2 FAH e Schaufeli(2002)d] TAHLAE ZFAogES AHsla Jri(HES
=, 2022).

B2 dojo] Hs FFH AT B3 AF= BA Fon HEZFH d9
o] ZAHZ=T UWESH HwE AHAZ=Z gy wolsEdxs SAHZT =3 Qg
(°11=, 2021). wetA BHEZ o7t AFEgE FAsE Q40 g 7 o

FAR #H ol 3 FHtH(Bakker & Demerouti, 2008; Schaufeli et al., 2002).

2) AFEoo HAPAT

dm
ox

Faolof Aggacld disf 7l A, AF
T3l $kth(Macey & Schneider, 2008; Christian, Garza, &
TAY B gz ofojzon, 53 A¥

M T8% AL AFEAYolgta & 4 9l ti(Halbesleben,
A

b

\n

=
Slaughter, 2011). 2 A F Q&
dojo Hdggcle=w

2010). AFZAAL FA A3AS QQl(situational factor)d 7jeIF QL 29l

o

(individual factor)©.2 &% th(Bakker, Demerouti, & Sanz-Vergel, 2014).
R aQle digh AFAAe a2 Rl AdAo] AFdooA Fagt
A& st AR dHA At (Macey et al., 2008). 3 TOHE AT A= A7)

54, 984, AE, dAAVIHIL, S8 AA, dadH ARy Y T
A #AA A el S = o (Xanthopoulou, Bakker, Demerouti, & Schaufeli,
2007; 2009)

F&A el tid AFALY dEs FEEY AFAH A, A ZH, A
7} mjeal So] 9Jth(Schaufeli et al, 2004). Christian et al.(2011)o] A1 W E}E-A]

_2’]_



oA ARdele dFsis ARAdoR AATRA, AYFLH, 484, IE
W FRe R AsE A, gAske] £ Ee wA, 98A Auy 52 A
A3 o) dZshE FaF ABH 2909e TS

9 Apgge) Ardele] s 2 d¥e F & db gy

(Harter, Schmidt, & Hayes, 2002). 2 X+ & Xé%§(2018)°ﬂ/\1lr: ZA T L EANA
O % A% d4%8E Foste A £lol Fdst= A Fo g o=
S7HAN 7= A 39l 215 A (empowering leadership)©] 2} 9
93 Yebstth o] H 3], A3, & sFT(2012)0 4= WA A H A A
g4 25 A AL AF4o)E FHIIE ALE YERTH

TR A Fdee] AARgld] et ATE AHEYAE, AFFort 5 FAYE

< Z2F g0l H F A Aol Fddte AR Yor gd &5 sfok
Ja QlAsteg ZAARYF] Thsde] Foblth(Saks, 2006). A2lo] HE
st AFE Y o B2 duAE FYsta ¥ IR zE qs5E Wol ok
= dAo]th(Robledo, Zappala, & Topa, 2019; Bakker, 2011). 2} Fdo7} & %

AEL 24 WollA AEHoRE 353 #AE A8, 22 dd &

(Schaufeli et al., 2004).

3. YA NYF

1) ZAARNYF 7

)

Z 2] A 71 3) 5 (organizational citizenship behavior)oll ™3t <42 o ZZAE
FAAE & 4 9+ Barnard(1938)9] ¥ & A (willingness to cooperate) 71 'd ol 4]
B

ARE QT = = JATHET =, 2022).

o] % Katz(1964)2] ATl =2 e dF& F4H A & P54 A
1A PFoR FEIH FAFH TS Jojix = FalFola AHd I S
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T FLF o284 EUE AFSNAAT, HAHOZ ZAAR YT g s
AYE FEAE &ght) Katz & Kahn(1966)2] 9 9] 359 /MIS EHE o
% Bateman & Organ(1983)9l4] &0 2 ZAAVHS AdS Hostart.

ZA ANl MAAH = Organ(1988), Graham(1991), L& 3L Organ(1997)0l
ofal s A, AZA ZAARAFA A= EHAT AGA F
E3ta Atk o] AFAES ANV F] NS A4 HxAHo, nAAgY, F
AA et A AsA . Organ(1988)2] HzxAoleh ZAAIRI YT sty ez
Az XA Aolgts o u Z, Graham(1991)9] HIFAH &= ko] HxAH o7} 7}
A EBARE v#wst AAEHATHE ofnlolA, 283 FA A= Organ(1997)
A 2w Bl HxAOE FAHEL Uthe YuldA FA3E gojolth(AA

Organ(1988)°ll A= &2 2 Ql HAAA 2"l WFEHA AR, AAHo=z =
o] BEAS Eoled 7dste MUEY AFHYA F5S ARG ol
A8ttt oldd HxAo o= that 22 Al 7] §A o] WEE

AR, 2AARY TS AFAZFH P5o2 =
el Z5rlesd g E e JEo] ofbd AE <
olZe] 94 FF<S v, 2l T
AL ot ke Kot ols 222 2AFAY ALY A EA ot

=4, 2NN T 22 T4 Bigo] FAE HAZ v o= AFH

&

L OE FHE ojoje] Ho] Bobg

zANNYFo] 2He] AT AHHoIAE ¢out, Fuist 25 WA 5 T

HAR BHF §oto] AA &3l 7oA k= ou|oth
a3y ol A=A ool el AT HEAGGY FE0] REsites o

Hlg-Eo] AZ|=EAa, ol vl Ao tiko 2 Graham(1991)2] Y|4 9]
7} SAsA T
Graham(1991)°l] =2 zH4le] AFE ZZAIR Y5 ik FX|8H3 7 Folgt



I FEH Organ(1988)°] HxAooke e vE Zx= HIstn Ytk
Graham(1991)91 4= A Aol AFgEHE ARlAolgtes Ade] 7k Ao,
=%, T4 5 A MEE vugoz Al = &

Soletal Aot AH(A A A, 2006). =FS BRAA L AAE A= A 2

rJ

|

3, 42 M BEAE o] A g wiy, AXFAE SA o #HAst
= A& YuIHAHA L, 2020). o3 VRN ZAATMPFolt AIRIAA ]

2R QoA HAEE PEL TATHAA L, 2021).
BA4ole] g BFe Az BAZ ANE AT Y Y5 A 9

Bz 2ol 2 AAFH, 249 Je & Mastae dou, AU Jid e

g wWiol 2HARNAYTAA Mg F FAA AFAol FAHMAL, O A =
AA WY Fo] g Ay TEEs L3 54 Advs vde] ATIEA

(EET & 784, 20006).

Organ(1997)ol & A4l 274 2|(Organ, 1988)° THFSIHAl AAIH = HFAE
< 222 A #Y FPo oA ASA, AeF S Ads £ F
Je= FEolghe M2 FAHAAHAE AU

A% s deT e A 74 54 AU Aok AR, =M

W AR GAT g FHH 2Ye @ slhan A, =AY
& 71 AEE 27
%

AR FANA ALdRth= Seltt. o3 8 E A= = st A7)+

~
2
N

Organ(1997)ol A1 222 A Asla glEo] WM (PF)o HYoA SAs=
ALS A e AlE A Wgolgts = O §o] 9 O8A ds] AT &
= 429 Jidel otyr] W&ot

A olg g FAHRY A 71Ee HxAH U HIFA e} npR AR A A
Hegso] 71zl Add maAdS THEI] AolAe Eadoh ARHow A

ZAARNGE P APl BoAF gAe) Hely} FEAT Y Gl
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e RRL R

o] ATHAAZ, 2009).

AT Eol
b9l 74 2 2x(01 EHA,

ATES 24

°

BT

o} o
b 57k

s

J =] 1 91T} Podsakoff, MacKenzie, Paine, & Bachrach(2000)°1 4]
°

AT =99

w2} 4]

Organ(1988)°] A A

olebolRt WA H WY P, =4 U YR BAC ths) AuHom

(1) °|EFA (altruism)

1717} olel 9w, of

Ly

9

ol

ol

o

o)
of

Ho

3

)
o

il

Ho
)

o
o

i

1l

=
=

hal

KA

S

A

L —

oA A g, 2006). = o

h

2

(<

o] )3

=

SEE

7143 o F Aol thek At ool ¢

=
- 25 -

o

2
o] AR o]ojA]A

Ll

A=, fFH
2, 2021).

[e]



(2) ¥AA (conscientiousness)

P BT MY = PYES AL ofd, 2HoA o] g FE AT
o2 Hawe 4% 4TE HAE AL Y9I guPnh 23 | FHUE
o] 2% BF WolA by B3 A HE BF FFOE gol WARTHA

AE EW AxIAE FANE Folzl Azhnnt xuslel Al ¢TE
oE AFeA WAL, 4Rk AgEE d gdel Adel VA s A9
FAA YEoletn & 5 girk WA o BFIIG AFIIE F ANGA FolH

f

FYS WIS PTE At A9 FAAU YT BUT F Yoin

< BEtAY Az s553 3 st Add B 7HAVIEG s A §F
=% BAZEE Al 222 =¥dtes PTe A= = F AHHEAL, 2021).

4) 44 (courtesy)

oo Aael QR Bt izt duEds BT 5 Ae
A 25E dZakd ng duesA, dad 28 AgdAE 1@ B4}
e BEE wHss PE5L g

& Eof, AtdelA F&Fe A F Ae e FIsH] Mol Al 4
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Ayt dsol mAA F=
WA stE Ae o Aode A9 TAe ARl Alsks BEolal, olEHd

o FAZ BAY BEE BE AIHA A PAGE ZHA Fol WL 7}

=
=

}olu
i)
I
ftlo
e
%
o
u
x
o
=2
ok
o
o
of
)
=1
Sl
g3
Mg

o2 Felsht WEFL oM@tk o R Ao ALY FHHOE ATHAL BA
5 Aol

Organ(1988)°ll Al A A& ZZAARPFE PAHOEZY AHHOTE HAYGA X~
Ho| 2352 A AMAOcRE Ao FEAHS =
2 Pror, 2 43 FES A8 v T3 JAMFE B F UATHER
4, 2022).
ZAANRT P F thefx = oln] o] A7 AaAEHo k=, AA Al 7HA
=

HA g 2 A4 siMy B AYPATE A HEWE, Organ(1988)0l A
AAG 2AANG o te Hxo Mg A= 4 olHE 2E3 &oE A
23U 0= o8 ¥l o]F, Graham(1991)3} Organ(1997)0l14 o] S B 93l7] 9|3l
M2 Md BYE AASFIATL ol ARE GA = T2 vl 2T

l



Sl w2t A5 74 id, T 748 id, EB=
Agd 74 N T stz EREH, old td g2 g g 74 Jhd 9

dAe wet kst ==l Aok (A A, 2006).
A 845 st A7 T d7F A= Podsakoff et al. (2000)°1 A

A A SR 2™, Scholl(1981), Williams &
=Yl ok skAT
AA2 20125 TFde 2AEYH =AY FH FA AT 2AE

2)
U2 2AANY T Ao dFS A= A2 Uegon, Mrd & olF
5

Anderson(1991)01] A]

bl
=
=]
o
r o
2
Og{:,"
fo
o
o
il
PN
N

MN

i

§(2015)0 AToAME TRFALY A =AUl AN Tl H (o] &=
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_28_



w8 o] Foj A3 It

Robbins & Judge@0IoIA = E& 2AANNAEFL Jehhs Aol 224
$7 § B Uehon], 2GSl 2L5E AL P FES FH
1o AAY AsielE FHAA FRBATL U

al
web $9) 2o AFATES vigow WHA A, ARE uad G4
=] A

2AHHE Foltd 208 2HANNEF T G NI o o
I 5 Ao
4. % AR =

) F AH=" 7

# AT Gob crafting)l P e BAL YWY 2k FAolth Ao
A8 A7) AU B okt olHolt Aol AIukA AFHolT 1
U HgelEe @4 2ol Yejsk Aol tis) oS e E Reld kel girk

=

F Az tigk = A77h FAEHL YlEels =Teta, oA bA 54
S el MYort gl AFoltkdad, 2021). WA U AT E
F adzes Wy glo] A& &o IdE AgIAY AFIHE, AFAA, %

5 ATl whek olatAl Wzt

o=

[-'0
)
)
-
4
Og{:‘tl

N
-
Lo
=

_INJ
BN

N
-
2

zﬂ
N

(

A zEolgt= 801 Wrzesniewski & Dutton(2001)0] 2]3le] H2=2 T4
st oy, A4S 7Hd S Kulik, Oldham, & Hackman(1987)0l4 Q@] AHF
1

(

Ak 2o ATAAL AuHOo2 AT} AF ATl BRI 4T A

e}
o
re

A ADstE Top-down H2olgtd, I APz A FAHH] e5H2

Il
Y

>
lo
s
-
J|m
ox
filo
23
o
SL
k]
N
-
lo
o,

AE ZA3= Bottom-up F2] O F o] F

2

ZIth(Berg, Dutton, & Wrzesniewski, 2013).

_29_



ZEI

1

T

].

S

Pg g AskAsE FAE 28 W BeAt of
Mz FFo=z A4

9

O/\]_

T

o]} o] Kulik et al.(1987)1A AFs AF AL A (job redesign) N F=2

°

-
i
oH

—

NI

i
o

0

ol

£

w2}A] Wrzesniewski et al.(2001)ol A= F A=

Ay
hyA

s

L

2222 HIAA 7= B8 3, UA
e WollA 5 A2l 71, A} A4

HA oA

EA Oop7]7E o]

| —

—

]_

Wl sos AHoldn.

°

1

o

—

NI

ol
o

A= FHo] F Tt Wrzesniewski, Berg, & Dutton, 2007).

<
T

1

ul
=

iy

=
=k

2]

=
T

& A

9

o] #A T

=
=

1 A 2

9]

o] A4l hejel o
o]
29 Wl A 22z

H

A

it

3R T Lyons(2008)9l 4= £l

A2 BUTh Tims & Bakker(2010)°] A]

j—

g 5oleta 4o

| —

I e EA DR

2

[&)

°©

oA Aol Bl sHH} o

L40F oYt

3

S
™

1
T
-

A
s

9]

P
T
g

)
S =
J-DR ©]

K
olfor o7 o<

Ghitulescu(2007)°ll 2]

=2 T Ade ol¥

k.

F71 <« aA =

Fol F24E ABAY oJnE Rols

=zl
4

al,

—_
file)

ze)
0
ojp
TR

B

3 gl

ol

3} 2T Aol
- 30 -

o2 ZoT 4 ri(eldwl, 2022).

<

T

A



2) & FY="e FHeL

?

!
A
K
I

Hel FAHAL8AE FEseE A7 A F 7HARE FEEH. stue
AE, A, AA WAL FAHoE = H(role)”]HFe] Wrzesniewski et
al.(2001)2] ATE EUE 3 Aotk &=
o] &(Tims et al, 2010) Tl AY(resource)”’|HFo.2 F I ZES FES}=
Zloltt.

Wrzesniewski et al.(2001)°A= F ZYZES FHZo] old H& AFEHY
2hgste 37HA Ao ®E FESIAT. A WAl A A - (tas =

k
W Qs P 2ol Welel B AAF WAL A
oz wele]

£ 3}ly+= JD-R (job demands-resource)

Q
-
o
=
5
0
R
o

e

o
o%
oE
do
b
fl

g
-

2
2 AT B YoM TE I AT FPAE Aot
ol i i, BA FWE Ams= ALY ohiet £ AV RS
ARe sl AW dsn, Ay dage 9% ARNAL Fust o Be
U s 2ol AE B & YrhHoH 9, 2018)
ES FAARe] BE EIHE FUIS] Astel 11717] BEWEL JFEA

4
¥°

= g
i
2
N
2
=
£
=
w2
=,
oY
=
[\ ]
(]
o
p—
~

A= UA ZHZE (cognitive crafting) > 2 A4 JAF IA, AF9 &
AL O on A AfAstr AA st A S vigEE S WA
7l A< ou|gn.
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2018).

npx]uke A A 38 (relational crafting) &2 A A SUlst= 1A, AL
TEoY BAC H3AEY AAE WA= S oudh A A4 vl
wAAe 7S 7 AARES IF7F HH a3l s U(Slemp & Vella-Brodrick,

_3’]_



2013), "}

I A TH(Wrzesniewski, LoBuglio, Dutton, & Berg, 2013).

qd= =

o
frse]

s

(A A, 2022).

—

Tims et al.(2010)9] A= 2

JD-RO| &S HiEoE ¥ Iy =

T

[e]
A

el

il
s

—

I

pr
P
file)

o

)

—
o

—_
file)

el

!

i
el

ol

B
o

7 a7

G
——

wK

ol

FSA T

J|

Hoz Hel

g =

Jo] Ap4le] 459}

[e)
-
ful

74

A
4

HIEF © 2 Tims, Bakker, & Derks(2012)91 4= %

ol &

JJjo

Fl 20e 47FA A

S

S

2521 S F(increasing structural job resources) S 2

hYA
g

ool B g =2

%

]
&

7z

)

)
S

718 & F7HAII= A

Nlo

s

AL oy

Zl(increasing challenging job demands)2-

2T =

)

—_
o

Sl EH.

-
W
J]
el

2=
T

A%

| —
T

87 ZrAx(decreasing hindering job demands)

_32_



284 o]&E-$(2017)0] &3 Tims et al.(2012)o1 A A A 2 FQ -2 T
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Schaufeli et al.(2002)°] 4= Kahn(1990)9] %7] A& EUE AFEYE dF
of thgk I8 Aol e Holw A4l W EF3E vhSo] At A YstAh
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TAARoZ AuEd, A¥Ee dAo] 1148(57.0%), AAo] 86 (43%) & e}
Pt AHEEE AHETA, 200 46%(23.0%), 30t 607H(30.0%), 400] 719
(35.5%), 50t 229 (11.0%), 604 °]’¢ 19(0.5%) .2 LEFRTE.

714 FHHl= gubrlid 1408(70.0%), WMA71YE 49(2.0%), vlgEHA 6
(3.0%), SI=AZIH 9H(4.5%), 714 269 (13.0%), 7€k 157(7.5%) 2= LtEFS T

AT A2 49(2.0%), AHFE 919 (45.5%), G432 248 (12.0%), 71&<2 79
(3.5%), ABl2=2] 729(36.0%), 71EF 28(1.0%) 2.2 YElGT o592 & A ol A
o] FEZIZFE 1@ mwk 269 (13.0%), 1~31d H|WF 357%(17.5%), 3~5d w5t 254
(12.5%), 5~103 "9k 379 (18.5%), 1013 o]4F 77(38.5%) 2.2 EFSET),

d A& Akt A 25 71 19 mnk 57%(28.5%), 1~31d T 647
(32.0%), 3~5d W|¥F 279(13.5%), 5~10d wRF 169 (8.0%), 1013 ©]F 36
(18.0%) 2.2 YEIGTE o]E0] A &3 He FAYg+= 59 vt 287 (14.0%),
5H~10% "R 54%(27.0%), 10~209 "9k 5778(28.5%), 20~30% W%t 214
(10.5%), 30~40™ w]¥F 69 (3.0%), 409 ©|4 347 (17.0%)°- 2 EFST},

2AEE AM/AY 829 (41.0%), FU/THE]l 5478(27.0%), #7259 (12.5%), A
10 (5.0%), 53 11%(5.5%), 71EF 189 (9.0%)% LFEFT).

npRato 2 HF gL 1F o3t 7H(3.5%), HEH2, 339A) Y 549(27.0%),
k@ dA) =9 126%(63.0%), e AAF 7H(3.5%), e BFAF 6(3.0%) 2
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T2 Hl = () H] €(%)
=@A 114 57.0
ik oA 86 43.0
20t 46 23.0
30tH 60 30.0
Sk 40th 71 35.5
50t 22 11.0
604 ©]’d 1 0.5
drkr| g 140 70.0
Hl 2 71 ¢ 4 2.0
s H] g 2 A 6 3.0
719 39 BEPE 5 45
714 26 13.0
71 e} 15 7.5
AY Ak 4 2.0
A2 91 45.5
7 L2 24 12.0
71&2 7 3.5
A 8] 2~2 72 36.0
71 e} 2 1.0
1d w) gk 26 13.0
1~31d w9k 35 17.5
=571k 3~53d m| 9k 25 12.5
5~101 W]k 37 18.5
101 o] 77 38.5
1d v 57 28.5
AR 1~3d =gt 64 32.0
ang) 3~51d w| Rk 27 13.5
oI 5~10 w]qtk 16 8.0
101 o] 36 18.0
5 w]gk 28 14.0
5~109 54 27.0
g o9 10~20™3 57 28.5
20~304 21 10.5
30~40 6 3.0
4078 ©]% 34 17.0
AH/A A 82 41.0
Fd/dE 54 27.0
e ajJrZJ 25 12.5
27 10 5.0
A 11 5.5
7] e} 18 9.0
3E o]} 7 3.5
k2, 3dA) =4 54 27.0
HZE &9 st dA) &4 126 63.0
askd A A} 7 3.5
sk ¥hA} 6 3.0
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2) 13 81EH

74 AZo] oA AMOS 23.0& o] &3 Felx g2 BA

~

Confirmatory Factor

Analysis, CFA)S AAS A3, B AFoA A&3 =4 E3d9 APgxE 9 21F

i

B Az 2 APE AFE y%=1086.912, df=550, p<.001, x’<S A-HEE Y
T normed- y -2 x %/df=1.976, RMSEA=.070, CFI=8772 Y€l CFI7} 7]FX]
09 FTte 2 AFPE AF 7|EE FF3A] E5 ZoE YERTH

A SHRFENAN G2 FEF} =2 I3 B4HS YERo] e HJ=
E "oz e d5g AAste FAH S A tHAnderson & Gerbing, 1988). ©] 3}
AolA MA 2y BF, /A gu ds 44 149 FES AASA
T 209 FES AAT T 2y HPE AFE ohA Q1 A x’=890.343,
df=485, p<.001, x*& AFEE YiF normed- y ‘3 y Y/df=1.8362.2 7]& 19761
O Z4stH o™, RMSEA=0652 7]& 0702 2443t CFI=9012 7]& 877
Ho} gt 71E2 09 o= UERTH

x 2dfe] #EF RMSEAS] 32 ZATFE, CFIY @2 4s8ss 2de A3=
b FFEATL B Atk wEbA B AT SH BE APEe= FEg Ao
2 AdEY

T4 &5 eJFAA EF 05 oo HAE FYstH S, Cronbach’s «
AFE 776~9072 BT 71%X 0.6 o302 JEGTH CR &2 .899~.940 Atol
2 YehY 71EA 0.6 ©1/e] FXE BAFH, AVE 3t ET 7]EA 0.5 °]d<d
601~.678 Akolo] FA& UEWAT. mEtA 54 2y 3 B =e 4lF

7F SEEHJGH & 5 9o Aibs <E v2>of 2T

b

|

H

_48_



T L1 A A] CR AVE Cronbach’s ¢«
A=A g PF 1 0.793
A2 2 P 2 0.820
AEE R e 0834 0.904  0.615 0.894
N 2 P 4 0.854 ‘ '
WA 2y dF s 0.572
M4 2y dF 6 0.723
7 g s 1 0.688
HI7N2 2] P 2 0.602
Mg e z_sg% 3 0697 0.925  0.678 0.776
HI7W2 2] 3 4 0.789
H74 2 3% 5 0.508
H74 Y 35 6 0.765
ZAANNYF 1 0.815
ZAANYF 2 0.756
ZAANTYF 3 0.831
2AANNYE 4 0.795 0921  0.625 0.907
AN YE 5 0.770
ZANDYE 6 0.659
ZAAYYF 7 0.727
S-S 0.766
2 Fdef 2 0.821
o
2;22 i g::z; 0.899  0.601 0.901
2749 s 0.770
AEde 6 0.578
HIH=E | 0.740
Hazp=d 2 0.768
Ha =y 3 0.783
ﬁiqf% ) 0717 0.940  0.666 0.875
HaH=zH s 0.640
HAaYg=H 6 0.699
HER A 0.591
A =H 8 0.561

x (df=485)=890.343, p<.001, CFI=.901, IFI=.902, TLI=.892, RMSEA=.065
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SFch(Fornell & Larker, 1981).

o

3) ¥4 g3dA
Ao AFHEY 29 3 gd=rt Yo &

B
V

il

678, AF-H°] AVE=.601,

V-3>3} o] <z ZiHie] /i 2lH A& AVE=615, &

gE Aol BEE 2l dE AVE

]
)

il

TEAFZ(AVE) ol T+

B
i

=666°0.2 FA/MIEZE ©

AYA
I

AVE=.625, % =3

.615
.678
.601
.625
.666

Bl  AVE

oA

EE

=AN WD
.638

524

513
bod <fmz oA el igA 2d 3s, v

°©

185
192
.198

<®E N-3> FAN

261
361
295
287

H] 7] -4
g0 P

4) FAHA 4

B AT qE
A 2y

RN

<% N4>} 2t}

BR, FEa oo AYE 9y 9%

WA gy FE(r=511, p<0l), AFLY(r=.601, p<0l), ZAA WP F( =543,

p<.01), & =

1
)

stlon, 1 Az

A5

mK

)

OH]

L.
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A e uAgE gy @S AFE(r=430, p<.01), ZAA Y5
(r=438, p<.01), & FZE(r=445 p<0DF} Ao FAZ Jelyitt FHTdo
t ZAANYF(r =724, p<01), & THWZH(r=716, p<.01)Z} H2| FAAZ }e}

L%

BE  w\y 1 2 3 4 5 6 7 8
e 1483 4%

&7 332 147 -03

bt P25 1.44 040 534

7H HOLZ‘] *
Sl 85% 3.65 0.77 -.147 177 08

H]718EA -
E]]éﬁ gg% 345 0.66 -04 045 08 s

217 o] 347 08 -114 A3 142 601 430

ﬁ;% 3 070 -145 & 127 8T 48 M

& g 3% 083 -107 088 09 S M5 760

n=200, "p<.05, “p<.01
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FHZ goael 2AANY I ¥ APz FFS HA = HAHAA AT
dolo miNEHRE HAF37] 98] Hayes(2013)2] SPSS PROCESS Macro Model 4
£ &8sl FE2EFNF (Bootstrapping)= A AISHAT. FE2EE 50003, 4
BT 95%= AAst A4S AAsRoH, wi)ae] gk seige =
=3t HHEH] FAZAY Feldes FUskA

ml

1) F84 fgAe] AN F X = AN AFLe] wfasy

o mXx= FTFS gk Ay}, FH A Elﬂﬁ(ﬁ=.0329, p<.001)3} 2

FE9(B=.5139, p<.00l)= ZHAIFIAFo| 77t Ao FdFe vA= Ao=E
Ebtth
TR ARt A oy 2AARGE Aol miigEE st A

l:r'.
o2 en} thgel spdel AUt B4 Adke <® V-5-9 2tk
S 1. PEE GHNE ZHNDYEN F0e §IS 7 Ao

JHE 2. FrEeje ¥EHE 2|oNF A UYE 2He) HAE #AHg FHolg

_52_



<EN-5> FHAYUAN TG Z2AAR YT 1e] BANA A FFe|e| v aw

H EESATF(L) FEF22Kse) t P LLCI  ULCI
=4 — 7|
RIS s eI e .1081 .0108 10.0267 0000  .0869  .1294

S804, ANs > FH5Us

FHA A .0329 .0093 3.5439 0005  .0146  .0513

2 5o 5139 .0499 10.3037 .0000 4156 .6123

daol ARG T PA= F &EHE Yede EE3AF
$=.0885, ¥FQ3} se=.0094% tE}EO ™, SFEZHLLCDF AH3HEH(ULCDHS .0700

Ao ® et A
92 JelgEe EF23A5 5=.0329, se=00932 UEGow, 3F3ZHLLC)T A
SHEL(ULCH 01463 051302 F3telA 0 ZFsta YA gou=z {3t
2o ® et

(BootULCI) .03903 07052 FZtollA 0 &3t YA gorm=z {Fogt A
o2 yegdt. Fa3, APEASY NHHFEH] BF FYFE 95%=E T 4lF

o] SFFHFHALLCDE FFHRH(ULCI) Abolell 0o] &AI8tA] ¢fomg {ol3t AHAE
HolF2A

<% N-6> ¥ AT 2AANYE ko] BANA ARdele DHET HE

ax B se LLCI ULCI
% a3 0885 0094 .0700 .1070
2 4 & 5} 0329 .0093 0146 0513
HHay 0556 .0080 .0390 .0705
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2) 43 ool & Y= A FFANA FAFEe mAEH

FHZ fude]l AR S FFE vIAE FHANM HED] wiAE
e AU SHASE ARl vA s 9% B4 A, JHF g
OAE ARdoel A &= VA ILB=1081, p<.001), FHH} WA
7 &g MAE 9% 24T A, FHA A (B=.0324, p<.001)3F
T4 2] (8=4503, p<.001)= F I ZE| 2+ H+H)o FFE mx= AR U
ERst T

=% ATdelst g euyn g 2HzY Aol mAGTE s A

o2 yeh} tge] 7ol AW B Ave < N7 2o

SH 3 WA FEe § TG Y)Y FFE vE Aok

I 4. P = ¥EE oy F I =F 719 #AE g F o

<E-N7> FRADHAS 2 TUZE 2k DA A Fdele] ) x

Ha BEZSAGT(L) EF2LA(se) t p LLCI  ULCI

FHAE A .1081 0108 10.0267 0000  .0869  .1294

SYUS, dEs o F5u

FHAZE A .0324 .0085 3.8397 0002  .0158  .0491
2 F-d 9 4503 .0453 9.9312 0000 3609  .5398
ooz 4ud i I gz ke A A AFdele mfEdE

FHZ doidel F AHz"E v T E&%E dehde EEIAF

B=.0812, EFQ =} se=0084= L E}G:
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09772 FRHOA 0% EF3I YA donz FoF oz etk HH
A5 YeEE EE35 5-0324, se=00852 eSO, SHEAFHLLC)T A
FZHULCHS 01587 04912 FZrollA 0& st YA Fovz {203 A
o7 yehdt

HHEAE dehd= ERFE3HAF 8=.0487, se=.0069, 3tk (BootLLCI) 333k
(BootULCI)> .03343 060922 F3tellA 0& ZZstal YA gormz Fo
Ao g vetdt FaF, AHadet A BT FAFE 95%E T AFHT
7+e] &FEHZHLLCDSE A3HEE(ULCDALOl ol 00] ER|atA] gomg {93 ARfS
Hoj =t}

<E N-g- GUA AU AU o] BANM ARGl pYES PF

ax B se LLCI ULCI
= &y 0812 .0084 0646 0977
A & 0324 .0085 0158 .0491
- ay .0487 .0069 0334 .0609
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[ABSTRACT])

The Effect of Ambidextrous Leadership
on Organizational Citizenship Behavior
and Job Crafting

: The mediating effect of job engagement

Nayeon Sung

Department of Business Administration
The Graduate School

Jeju National University

Organizations require not only the formal work performance of their members but
also their voluntary participation and effort to thrive to confront the rapid changing
environment. Employees’ voluntary and proactive behaviors such as organizational
citizenship behavior and job crafting are critically dependent on the leaders’ role
which promote autonomous and creativity behavior.

This study examines the effect of ambidextrous leadership which is a specific type
of leadership model that is particularly relevant in modern economic situation.

Ambidextrous leadership is a concept derived from ambivalence and leadership
theories and it addresses ambidexterity at both organizational and individual levels.
This leadership style is characterized by two distinct types of leaders' behaviors:

opening leader behaviors(exploration-oriented) and closing leader
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behaviors(exploitation-oriented). It also emphasizes the leaders' ability to flexibly
switch between these two behaviors under changing needs and environment of the
organization.

However ambidextrous leadership theory lacks sufficient research interest and
empirical evidences. Prior studies on the link between ambidextrous leadership and
employee's outcomes are very little and has limit in their broader application to
general companies. Moreover, there's a notable research gap in understanding how
ambidextrous leadership impacts on employees' proactive behaviors.

This study hypothesizes that a leadership approach that flexibly alternates between
two contrasting opening leader behaviors(exploration) and closing leader
behaviors(exploitation) will be more effective in fostering organizational citizenship
behavior and job crafting among team members than traditional, one-dimensional
leadership styles.

This study anticipates that job engagement will play a role of mediator among
these relationship. This prediction is based on prior findings that employees with high
job engagement are more inclined to experiment with new ideas and exhibit proactive
behaviors, which are crucial for effective task performance. Thus, job engagement is
expected to enhance the effectiveness of ambidextrous leadership in promoting both
organizational citizenship behavior and job crafting.

I conducted surveys both online and offline among office workers from various
domestic companies in Korea. Out of 223 collected questionnaires, 200 were deemed
valid after excluding 23 due to insincere responses and missing values.

I used SPSS 23.0 and AMOS 23.0 for analysis to understand the characteristics of
the study variables. Confirmatory factor analysis was also employed to ascertain the
suitability, reliability, and validity of the measurement items. Furthermore, correlation
analysis was conducted to examine the relationships and directions among the
variables. The results confirmed a relationship among the sub-factors of ambidextrous
leadership, including opening leader behavior, closing leader behavior, job

engagement, organizational citizenship behavior, job crafting, and demographic
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variables.

The hypotheses were tested using the SPSS PROCESS Macro Model 4. The
analysis concluded that ambidextrous leadership positively influences organizational
citizenship behavior and job crafting, with job engagement serving as a positive
mediator in these relationships. Consequently, all the proposed hypotheses were
accepted based on these findings.

This study broadens the understanding of ambidextrous leadership by exploring its
mediating role of job engagement in the relationship between ambidextrous leadership,
organizational citizenship behavior, and job crafting, without confining the research to
a specific industry. It demonstrates that ambidextrous leadership positively influences
organizational citizenship behavior and job crafting, which in turn contributes to
organizational performance and development.

In light of these findings, it is vital for companies to place greater emphasis on
the importance of both ambidextrous leadership and job engagement. Organizations
should introduce support strategies, including leader training programs, to effectively
foster ambidextrous leadership. Furthermore, it is essential to establish systems and
work environments that foster job engagement among organizational members, thereby

enhancing their involvement and contribution to the organization's success.

Keywords: ambidextrous leadership, organizational citizenship behavior, job crafting,

job engagement
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