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ABSTRACT

A Study of Duty Free Shop Selection Attributes on Shopping Value,
Shopping satisfaction and Recommendation Intention

: Focused on China Hainan Duty Free Shop Visitors

In recent years, with China's economic development and lifestyle changes,
people's consumption ideas are continuously changing. Under these changes,
duty—free shops at domestic and abroad have become a major channel for
consumption, as consumers pay more attention to product quality, brand, and
safety. In addition, the COVID—19 era has changed the perception of the
Chinese people, and domestic tourism has become more preferred than
international tourism. Hainan Province is a famous resort tourist destination,
with 12 duty—free shops and 1,500 duty—free brands, and is popular with
many domestic tourists.

The Chinese government has significantly increased the duty—free shopping
limit to 100,000 yuan per person so that Hainan tourists can enjoy more
benefits, and at the same time, more global brands have been attracted to
open Hainan duty—free shops. This was designed to allow tourists to enjoy
a better shopping environment at Hainan duty—free shops. Under this
background, the factors that attract tourists to duty—free shops are very
important when they choose a shopping location, and it is necessary to
understand how this affects the shopping value, shopping satisfaction, and
recommendation intention after shopping.

The purpose of this study is, first, to examine the shopping selection
attributes of duty—free shops, analyze the core elements derived by deriving
the shopping attribute factors of Hainan duty—free shops, and increase the
comprehensive competitiveness of duty—free shops through customized

marketing proposals for duty—free products. Second, we develop a research
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model through prior research and analyze how duty—free shopping selection
attributes influence shopping value, shopping satisfaction, and
recommendation intention. Third, we aim to derive what factors affect
customers' shopping value, satisfaction, and recommendation intention in
duty—free shop shopping selection attributes, and present implications for
the operation of Hainan duty—free shops and Korean duty—free shops
through the research results, and serve as a useful reference for future
development.

To achieve the purpose of this study, the study was conducted in parallel
with literature research and empirical investigation. In the literature study,
concepts were organized using domestic and foreign literature and other
materials for theoretical consideration of duty—free shops and their shopping
selection attributes. In addition, an empirical survey was conducted by
receiving questionnaires from tourists who had experienced visiting
duty—free shops in Hainan, China. The survey for this study was conducted
online and a total of 300 copies were distributed, 229 copies were collected
and used for analysis, and the analysis was conducted using the statistical
program SPSS 24,

A summary of the research results is as follows. It was verified that the
factor of shopping selection attributes have a positive (+) influence on
shopping value, shopping satisfaction and recommendation intention. The
shopping value had a positive (+) effect on shopping satisfaction and
recommendation intention. In addition, the shopping satisfaction have a
positive (+) influence on recommendation intention.

According to the research results, this study will serve as basic research
data for future research on duty—free shops and shopping selection
attributes, and presented marketing suggestions to Increase tourists'

satisfaction and recommendation intention for Hainan duty—free shops.
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