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1. A ¥4

A AR R ABAGL AAG Tl o] vl Fad Fis A8k ee] AdAdeta
STHOECD, 2018). #332 7ty &&= woA 71 warA AJ7dat
2} gl o] olyth(Kasim et al., 2014). F=3F, #H3-2 #FAHd AAlgko] olye}
o]Felg}t s th(Lovelock & Lovelock, 2013).

Bty Syl e Q1] ahe] AS A B o2l AR A B9 @A o
HIRSHE w752 7 AL glen, BE UM A LENA B EF F9E EF3
Sta AeH(A G, 2013). 2evh wFAtdo] Aadstel whet wagA o] wg DEdl] o
71817} S| v, Sdle FAA SFE Fi dve e FEloF drh(Hall et a
2016; Penz et al., 2017: Lenzen et al., 2018). AL & 7|REO.2 st AFJAIG

W el =EHo] L o WF FFo= Qlsto] FEHE P AL A (o]FA

=l
has
rr
>
A
ofy
_O‘L
i

—

AAH 2 BE 7RA7F 22 A9o2 AYE 2e ondth( A2, 2014). AAAA 2
& frulzstellx] =deha gl Ao (k) A A S ols 3 ARl Ael e =

T Be) B HAsE AYARA 53 Q7 PN A, B, vBg 5L
BAH A} G A B, BE, Advle] Azl 2w BEd BAd g e

A Aol A FAA"S o|rlBTH | 2223, ol FaL DA F)
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£ A e B UEEE 74 2T £E GO FA-2NA, 2012). e A4z o
o £%2 9l3te] BARTE DY FFAAE Asi7h D 5 glon], BN B 2

ZaAo] 9t} 71E B e o ] ge]a o] E(TRA), AdPEo|&
(TPB), HEXEAEH P5ED(MGB), 774Gl &(VBN) = bRz J3 &
3 g Eo|wo B3t AFE AFPeIrH AL, 2018). thekst PEo|E = Ajzen(1985)

o AAIGH A G P Fo] E(TPB) = #3e} LopEnt ofue} ALS|e}, 7AF3t 5 vheFat Eokol
A QIzte] Bim=el 5] BA BE Aol AGHATH (A, 2014). EIF, 19 YT
=g oS3t ofafaty] 918 A G o] Bolgtal T, AFWFo|B(TPB) < A&
WS F716l 5 o Sd)
T7F A=A (Chen & Tung, 2014; Kaiser & Scheuthle, 2003; Tonglet et
al., 2004: Rao et al., 2022). ZLelvt 7HQ1A gQIvte e 34 55 Aist=d] of
#]2°] 2o (Panwanitdumrong et al., 2021), 71& AgAFolA B 2|2 (Gautam,
2020: Hu et al., 2018), ‘&7 <14 (Fu et al., 2020),
2019), €7 B4 (Maichum et al., 2016) & 21& nelste] A7k Y=t vet
A 2 AFME AP Fl2(TPB) RFd 87 14, A o] mE4E F7lsto]
Aot} gek, @A7EA] #FE} ool = EAgE Alg Y Fol 2(ETPB) & 483t Al

% o=, B% %, oux] A} A%, HATe) GE, 844 A e BEY 2L B

=

i

373 =4 A4 (Liu et al.,

O

)

Mo AR I & A et A7 ids] FePE Ut (Gao et al., 2017: Kiatkawsin
& Han, 2017: Shi et al., 2017: Hu et al., 2019: Ru et al., 2018: Wang et al.,
2019). 2yt fefuel o BFAQ) AFee] Ad g g 2 43 X a3
of thet B, P # AF= nFe Aot ‘e AP Fo) 2(ETPB) = 483
718 APATE Ao, 7110 ARAR] gt we} FF oo FIFe nA ot
st tH(Dietz et al., 1998; Grimmer et al., 2015; Stern, 2000: Anderson et al.,
2012; AalS-A4g, 2019: wigd-d83, 2019). dlE €9 184 5= Axlst= H)
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ot F2o] St} o]of & A A48 SFH A 5o E(ETPB) & olalst7] <13l
239 Edi7} ¥ Fel4 EolZ(TRA)H A3 Fo]2(TPB) o &3t 7/id 9 74 2

M1y =areE A"dgSolIE

1. &893 %ol Z((Theory of Reasoned Action: TRA)

1) &84 PFol=9

FelA BBl B(TRA) S 17l AtaL 3ol fejajolehe HAlstd] Q1zte] P52 o

=

DO
O
DO
O
>~
>
L\
E
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offt
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rsL
—Ll
N
N
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Fishbein, 1980). &% 350l &(TRA) o w2 7j¢le] 352 3
oo o& o] FojAH (A3, 2008), ‘FWEo = Az ol Afele] Hret F
WHolghs F 7Hx] Q9lo] o wE Aisls Mg Wdoln PFod 9IS F=

olt}. (Trafimow & Finlay, 2001; 3-&3], 2007; &4

>.
1:1
DO
(]
—
O
L.
2
2
DO
o
—
Z
Jlm

4 G5 tjal Aol AR s Ao n Azea (sl U Bw), o 9 S

AAE We Yol AATFR(FHA ), 54 5L %A e gt ¥

2]
o Ax O e T ool moRivke Aot (&Aw, 2010; o AAl-H g,



2008). Fishbein & Ajzen(1975)¢] A|¢tet ge]l7 gPFo]2Z(TRA) Q| AT U
(19 2-1)3} 2t}
EHT
(Attitude toward
Behavior)
BselT ol s
(Behavior > .
Intention) (Behavior)
TN
(Subjective Norm)
A& Fishbein & Ajzen(1975)
(a2l 2-1) Fishbein & Ajzen?| &z|d #H=0|2(TRA) =&
Tle] A gPFolE(TRA) oA Tale BlE+ PFowd daks T /A 9gF a4s

et FEE e PBone 9FS FE M9 &3 A3 9 245 vt
(Ajzen & Fishbein, 1980; ¥4, 2021). |33 F 7] J& 845 F3lo PFo=
g 58 § slow, Jlicle] 54 Aol dldl SHH R AAEFE, FHAA A5 W
£55 54 %ol Ut o) e a BES
ned, 2014; olAA-AFY 2008; Ajzen, 1991 HATF, 2022). °]HF Ajzen &
Fishbein(1980)& B¢} ‘F84 1 W] webr] dFolert 247 v 7+
03 Wga S Feld Pl 2(TRA)S ALsl4le] s Hopint opyel A5 7e}
wokellA ghgste] Be ATt FREdeH olEe K847 HEAdS WATHER

2015). &AL Q1S A2 BAE Gl ARA %S o Ssta AHehs s g
7} the AL gtk (e, 2020: Ajzen, 1991). B Wall, 54 5ol thit 24
A HEE 72 Atk slgE @S A - 7|3, 79, ARE &, 7%, 'Rl
=¥ 5 o 290S yelshr] szl Biadgdo] wAEte] Al oA =nt PEE F

A = QS Rl (eraA, 2017; $8k 9, 2011: 784, 2020 <

o
m%
2
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AN}
XN
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e
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Ajzen(1985)& BIE712Ql gRlew A ztd P9 gAl WS F7let] Add Yol

(TPB) & Aetsldom (o] 9, 2012 HEA 9], 2016: 247, 2009), ©|&4 HY

(Kuther, 2002). oAl 23l 54 35S 7% 713v Aol gle 45, Qv T34
TR 2T g Al sitete AAl AlE s s IAE Alofe] FAwE Futdl flvke
Zolth (=G 2ol ¥, 2012). o]l FAH S Hekstol, Ajzen(1985)2 HFelA o]
E(TRA) & 243 2d=A HE714 290z AZ4d PFeAche MFE F7leh
Y Fol Z(TPB) & A A Mowen & Minor,1997; W&, 2011; 7AgzHA4l
2021). AAE PEBA = A& v Adoln 54 dF5E Fdste FIAL

el Aol sltka Aztele FEg ou@THA LA, 2023). = /gl EAG AE
716

S #9085 drke ANEE A7) Bl e, A % D g AL
el Aoz AEsds 4% BAE Tied A48 dEsddn @ + 9

(Ajzen, 2005). AEPF|&(TPB) & HE, FUA Fiolzhs 714 2913, A4d
YPEEA e HE74 Qolo] ‘PTeojwe] My golom =adTh= o] 2o|th(Ajzen,



1985). A BEI2(TPB) & 7919 54 5L Yo Lovle Aol daf A4 <

=
E
SE,
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offl
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E
2
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=
ftl
=
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offl
Lo,
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A\
Qﬁ
rr
poU
9,
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oy

ool 919 FE o] vF AREE EGTHE o) <ulzk ArhEed, 2023).
A GEol £(TRA) T rH/A 2 A Eol £(TPB) S e Bg5d vs) F2sos

B35 goml Aol 53 PBelE R YT o Ae] 53 o 2oz eiA 9

EEA'E Bl Bl Yo E's Agetn YA, 2022). BF Robe] -9
MAF(FAY 9], 2011 Hrubes et al., 2001 Lee & Back, 2007)%2] 235843
AFAT el MW AgPFol o] i WyEo] YProlrs AR Auysty e
BRle 4= gih, @, 'Feld PFEolE(TRA)'Z Al P Fo] 2(TPB)E ¥l A3 413
A7E A EY, AGA(2001) = 22X &5 ol sl 4 Pso|E(TRA)
AP Eo| 2(TPB) S A% ¥luwd 72 Agsigon 1 43, F v 5% F34 7
H O ASE Pz fofnd dFS nAA gt FAo® Jehgon Feld dPFel
(TRA)S] 82 19.0%, A Fo|2(TPB)' A2 31.4%ea AFatct. 1=l
22011 € 47} F5& dASske 29e D) gsjel Feld PEo2(TRA) T AY
Y Fo] Z(TPB)'F oW o] 20| o7} %L oS3t ul freekx BAesich 1 A7, 7

495 £(TPB)'S) 23 AYwr} £ 20% Uehton} F o) BE 4w}

T, A4E PEEAe] SPHFr) Peord et e A9y S EAyoR A

ouf F7HARl Wgel F o] dxEo] $HH(HIA, 2001). 71E AdFA T = ALY



s

A2t

FHA T

Zo|Z(TPB)Y HE

744

EF 2o H(2012) 9] A= mf

oW
M

(TPB)'¢]

e

2 AggPso]
Ajzen(1991)

A& 5ol

g Sl BRE 5

iy

3

At ol wekA Al Eel

3

B
T

2016). el

ATHA 5

ZARFE F7I5E A7} o] oA

A 2l

A

g

&7

T (2% 2-2)¢ 2t

SEA K

(TPB) ¢

)

A& 5ol

)

g

?l_

t}. Ajzen(1991)°] A

] PF
(Behavior)

Y=
(Behavior Intention)

(Attitude toward

Behavior)

T

=

A
(Subjective Norm)

=
—
— O
" S
0 ©
ﬂw
O
7
o]
W g
ﬂﬁ.w
X =
(&)
&

Control)

Z}8: Ajzen, 1.(1991)

=]

(O3 2-2) Ajzen2l AEYSO|IZ(TPB) 2%

M

2) A8 dso]

(TPB)'& §214 o] 2]
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AP (FE3, 2022), ML) WEE A537] Felie YEAEE vetein Sl
Aol Fasltta B 4 drh(Aydina & Aydinb, 2022: 43, 2022: Folg, 2023).

2 ATl AAE FAE ALY Tl 2(ETPB) R8-S FAsk: 785 =(TPB)
o RS FastnR ArdoR AErs) KA gt

Fishbein & Ajzen(1980)2 BI='E 5% 3] thdt 71919 Bz

Eol tiate] d#E So4 Ee vsoA whgo R Fofsiglon, BolAl = dt5E 7t
olzt F23 F=elu ATHFAG-AAZ, 2015 &5, 2012). A T3 HEE &
A Pes TG AAA AA = N A H QE Al digk HokE ST 4 ot
(Fishbein & Ajzen, 1975). o8& A3} H7k= 7iQlo] IAG L e 54 %

3 - 32 Hrhe] A=E on|3th(Fishbein & Ajzen, 1975; F&Tt, 2022). ¥
Zhll 93] FAEM, FPE HEE PedEd d¥F Fu PR P dTFE
5= Adste JHQle] BAlel uf

=
W
-4
BN
)
=
s
A
¥
N
to
re
o,
DO
(@)
5

IN
=
b
rr
ot

=
28], 2016; a4, 2011). 54 Aes S o, 53] A ARLA o] AY T4
—

s, o] 2 Qla] ‘PFEf o JaFs nRtHFEFA &Rl 2017). B, SR HEE

2 7hks/de] AR (EF, 2021). dE =
wgA o] 54 BwFA ] ol THACE st FrigthH mlgel] 1 BAAE e
7Fs/dol Eobth (R ¢-2-01A18], 2011). HejetAd, 54 'PF = FYstaal st B
o] A3yt 3RA R o3E A 1 A3t e Frt Sk = o] & g BE
ek SH A1 B=7t FdE ks Aolth(Fishbein & Ajzen, 1980). % Y53} ddd
o] AFolx] AgA sl 2(TPB) Rd] HEw PFd= o 384 9 #A7
Ae AoZ gt (Ud431-¢1A, 2009; Panwanitdumrong et al., 2021). HXd
€1(2019) AHZY Ao PFofmel e AN HE e PFJE Fog FF
e o vEhoH, HE e 5949 wo g it A45(2016)9] A

.\_4
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k.

= /Mlo] Adshe 384 e FA44 HIIE sttt APAFelN HSHE vket 2
o] 'AlgeYFolE(TPB) |29 HE WHIE e d Aysta dSat=d a7 ¥
T YA (Ajzen, 1991 Hu et al., 2018: Liu et al., 2020;
Panwanitdumrong et al., 2021). Bl="o tdt o= AFAputet thedsiAl g 2lsa 9
oy 5% AE e gk 9ol 594 s HmoA nhgoln] I 52 FH A whgolat
© 38AE ez doh (9, 2020). AFd 5] 2(TPB) Y HE

2lshd (i 2-1)3 2t} o] & dAFelMs HEE A7 HyE 44

slel Wimel Bl 87 B Bselme] WA e 9P AFHnA Bk

o

(F 2-1) AlEY=0|2(TPB)9| BT Ao

d

A7 e
3 re AR 3} 27 . BAo] Hy dukAo]l 7o
Fishbein & Ajzen(1975) 7§‘ZE ﬂjﬂ I g8l Bt 2 el
Panwanitdumrong et al.,(2021) | §% &% F3st= Aol didt 344 == 44 3712 H9

ele] 54 AEE e Aol Qo] 2

AjZen & Derer(1992) EE%% ?0]—‘55— ]’ 0101"-‘;(] L]’Q' _1; {}_“ﬂ'gi ;819’]

174 €(2019) £4 Pl i3 59049 wgoz o
AA$(2016) 4 A5 sl siQle] wdtsle 3 Ee ¥ HrlE Fo
= e ] 2 Fzol et 8 H(29]4) T2 FHA M5 L84 =
T8k 314(2020) whe.0 = Aol
FeE 9(2011) 53 5o o /M1 Hrte sz o
F71(2023) AelA A H 3A e A Bk Ao
% 5o U FuA Anke] Az dehte 294 Fe
2713 (2020) Sase o e 2
ol (2023) 54 AFel tigk A whgor o

ARt APATE B2 ATA A4



(2) =34 9 (Subjective Norm)

Ajzen(1991)°] W2W T34 P2 54 P55 FAAY TR e SHAA
T AFERTE THiAl = ARSA gEoletar st
& A7k tiaiA Fjate] 721 o 7Pk AlEEe oA, B7F A, ols)
oF 22 oS (T, 2022). o]t Zo] 54 P52 olafst= Q1] oA
gk oofzt JiQle] el e AREEHA 4 SHCA FEA Ee Rz o
(Triandis, 1989). Fishbein & Ajzen(1980)l elabd "F&24 e w4 Ad
(normative belief)#} 8 &7 (motivation to comply) & FdE vk st FH4 Al
3 At 715378 o 7k A ZIdE dnlste 459 ABA dEE
oushy 1 7Ido &gotele AL 8 718 & F AtH(AEGH, 2010). dE =9 A
A 77k £AH
ol &3t 7171 AallA L AAZ ol e 7hede] =t & = Ach(AAA,
2007). & N2 T8 AAsAL, 77k EARTEC] Q1Y WEo = daks v
A T a2 YulstH (3Rl A, 2013), A% 54 Aol sl 3782 ol Au
SAQl HEE 71 Wriettd 54 d5s 3T 7Hedo] woAla, WiE B4
ojAU HlZ A HEE 7AW A= 1 PEs T s sl S Ao
THFishbein & Ajzen,1980). 71& APAFoA FA 'e] alle] ‘Peo='ote]
ogt G AE w3t FEF-UL(2020)9] Aol FHY FHE 1S BB
wWF o] PEowel fofgk G mFIvka Wit A3E 91(2019)¢] &7 A4 A
o W =t ¥EAe] e el nAe FEel Bk AT E FTHA e H3A
o] 'PFEo| S vA e Aor Ueutt. #3AE] Zero Litter o] %o F3F

AFANNE "FHA 1S Zero Litter 3o
e FHAQN G vk 12u ALY Fo|2(TPB) & 4843 A7 BE =ES

HgoR MEHEA S Qe 2o P (2012)9] AN FA TS o] 714

oy

% 20d e 54 95 59

z

J
Ft

o)

o Aoz Yedth T3k Armitage & Conner(2001)9] A2 = T34 4
o] ko] vt Aoz eIt S 4(2020) = €l o] 849 213k <lalo] g
YL nA= T AFE STt o] Ao Ay} T el W 71



o, AQYEIZ(TPB)'e] 584 #d] tlg AAA A5 4ol Al (% 2-2)
3} 2o,

(E 2-2) A=¥S0|2(TPB) Q| '‘Foa i To

A7 k!
Fishbein & Ajzen(1975) oW P52 FAL AAA o tig A1 A FHez e
Ajzen(1991) ZTZ&‘] Pe2 FEL v 7MEAY Fog AEY] oA tig Ao
AE £1(2019) TR e a3 BRIEY] SHA e Pl et oo Ao
/8-$-(2016) FH AR 3 T 544 ooz o

St U 25(2020) 7FS BB B ool G2 mAE A4E AEA Eor H e

F71(2023) 54 d5s Fdsketl 23 AFEEY] BHA Azow A

LRI (2020) 54 P Fddkedl 4P T FH AEEY ddw 9
EQYPES el o =1 arE=o] 3k 5 w7} o)A
210h2(2023) %Ego@zv‘?@& =t 9FE T AFE FoAAtel g B7F 94

AR ARATE BN A7A Y
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(3) A5 35 %A (Perceived Behavioral Control)

A 4E PEEAE ey PFo|E(TRA) Q] AN S B3] flste] Algagso|=
(TPB) @ F7}d W<=o]H (Bagozzi et al., 2002), 7 AARE A E EAslE 58 &

AES gefate Ay o2A 474 olgtta Wl 2% &2 7Y Brbssitia <
Aeke A Al el 2= o] SIth(Chen, 2011). €3(2012)« oW P& T3t



= A7) &7 (Self-efficacy) =& ARplgbolgta it}

Ajzen(1991)2 5% A& Fdske Aol fvta Ao JH 54 d5= 4L 7}
sgo] AAA =M, £ dE5E Fcte slo] olduiaL A5 HH 3T ThsAdol 2
opxitt= Zloltt. = olejg A E YFFAl = de= THshe PR S whet A
8237} 94 gQlog B & th(AY, 2014; Taylor & Todd, 1995). W& alo=
€ 1A, A Eedt, Aa Sol FEM, o4 gQorE ARt 78], &, 718

A 2 Fol ZFETHlAA, 2010: 2914, 2020). AE 5o =(TPB) o #74
Atk dPdrAEe] HoE Fejshd (& 2-3)3 2t}

=
3

3

A

off

(F 2-3) H=lsis0|2(TPB) o ‘X|Zt=l H=EX Ao

A7) 7

oW ol FE AYS Jbsebl ke AV wd B AN

Fishbein & Ajzen(1975) a8 Apgloz Hel

Ajzen(1991) 54 P52 Fdcketl ofda A7t did Al Ader Ao
. Aol 54 ABL S & w Do A, = 5L 5 &
Ajzen & Madden(1986) gl =)o 52& ZO]Z, oz ol °m e
Ax1E 91(2019) WAL Q143 Gol g3} o]zl et Ade s Ao
A4(2016) helo] 54 @l thall Ak g7 AzeteA] Azdets FEoz Ho
gt 2-(2020) HQle] Az HAY oldrtn =7le == Ao
E o 2 = =, 5F 2= 9] A
4712(2023) :? P52 Fdstet 2o 225 FAT F de Vel vHow
el
EY P st Dost A g4 90 Aot 7R Q1 sw
LR (2020) 8915 e R dupd HA B oHA *ﬁl}oh_ A=Al tigk g el
AE %ol
4 952 795ty 998 A4 A 822 It AZeta
HokE(2023) AL, o2 FAlste] drh A or £ & FleAd tE Jrw
2
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(4) 3% o] & (Behavioral Intention)

AEe e AQlel stazt sk 54 Al t JAE Ueie, g% 9 T
F7] 2Rz 7P @th(Ajzen, 1991). B &, FEe =& JHQ1e] B} FHA T
o &S Lol mgf PFoz ojofd TheAdol E2 N9 oAt Mg e Hofd 5= gle

o oabAA A o] Al Wgolth(Ajzen & Fishbein, 1980; %3, 2018).

wep PFAE ole A AEN AHAoR A gk JAH aglolet 2 5 gk

~

207 olojx]#] &AW Ajzen & Fisherbein(1980)& ¢l7teo] ojd &Fo] 3 o RS
24w 1 PFo] F3 A7 AlelA | Ao X AN st 384 2
= Z P5S YT 7ol w=rtn TSI (AR - 342, 2018).
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(E 2-4) A=¥So|2(TPB) 2l 'daox Fel

Q74 g

A4 21(2019) At ¥ & AR det] el mgsta BljlelAl 4T itz Ao

Atk -(2020)

el
AATF-A2S(2020) | BRBAX 2 FF Wl @ vz Fo
_ ol YEE Avh} AWA0R Feim SheA, BE Avhy BE S
Ajzen(1991) Jgoleln SheAel gt Qe <tz 4ol
QABRAS(2022) | B3 BEL A s w2 o)Ash AWk wHow P
o 54 452 44, 95S 24 98 7t 29 AR EE A ol & Fe
(2020 54 458+ o P 79 82 /ol ATt A9l 9A 2
el
70HE(2023) 54 95 498 Ao} Sastant ke oAz 3o

A AR TE B0 ATA A4



3. &A% A3 3ol 2 (Extended Theory of planned behavior : ETPB)
D ‘g48 Agadsol&9 g

S4E AP Fol Z(ETPB) ol & AP Fo|&(TPB) 9 HE, FH4 3, 74
FFEA o 712 PRSI PEolre] g e AuEo] FAVL Hlon AuEE =
o]7] gt HFE FUIste] &dd E3E ondth(De Leeuw et al., 2015).

A8 Y50l E(TPB) & Theh ool Al QIzte] dgof #et A7t JPsn glom, #

#e} Bolo A Qlze] AF] UiF AW L ol7] Sle) WrE Bele] Thara Bl

O::
offt
3
=
&
o
ol
é
rulo
rk%
_O‘L
ol
L
Y
)
it
02121‘
offt
oyt
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rE
¥
N

o]l T e ($t
= QLo (AT, 2022), =HAQ SHI AR S Wi aert FESHA
Zethe B3-S Wwtth(Kaiser & Scheuthle, 2003; Rivis et al., 2009). E3gF, 7A€
FOl&(TPB) o 4 W4l H=, T84 11 3 AZdE PeeA voRe Qe o
&3 PFEol gt =E HEsHA AT F givke EAFC] A7l HATH(Armitage &
Conner, 2001). ol wte} ‘FFo ol thet oS A3 =ol7] flsto] HUA 714 &=
© didEe 4 dd ARt opgt 24 A2 ol WSS Aol o8 Y
#ola(Ajzen, 1991: Wi E, 1994), Q1319] 52 UL A 23] o Sstaxt =25 3
$oH(Kaiser & Scheuthle, 2003: H-+F ¢, 2014: AIA-HH, 2012; o|FA-F/44,
2011: &4 9, 2010: 4874 9, 2012). 71&9] 24 PFol&(TRA) T Agd ol
E(TPB) Bt} ‘=& o Sata AYstet], o 53¢ o] 202 Ay i (752
©], 2010). AgPFo)2(TPB) ol bt S AA| Aol 483 27, A gH Q5o
E(TPB) e ", FH#4 1 9 AAE dseAld o Peolxe] Ayun
5~15%7M] F& A S Uehlia ek(EA gk &m), 2007: 98-k E &, 2006: 2t
. 2005; =901, 2012). 23H ALY Fo)2(ETPB) & 71E9] o] &5 vlge

2 Ao ghe F/PASE 2 ™ (F219 ¢, 2020), A€
FOl2(ETPB) o 7t WisE=e @743084 4 o] Y& (o= 9, 2011), WA
(o] -0]%7], 2010), ¥ &, olvA] % &2HAF 5 (Han & Kim, 2010: Liao et
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5o} A7 3
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o ¢
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1(2010)
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2007) & A7 e} tieka
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113, Hu et al.(2018)
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[e]

BS0|=2(TPB)
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2) ‘FHE AFYPFo|2ETPB) Y +4 &4

(D) AAA e 7

Tl o dA HEe AR 9 A SHer FREHFET 9, 2016).
AbE A ST g A TPHORE oA AFE uhe} o], 54 AF] £ o Fo of
& FAFT A wdsthe A= & F Urh(Ajzen, 1991). 7H1A S 54 3
Y 8 of Foll vk =84 o)Fzts ow|gtk(Schwartz & Howard, 1981).

87 Yol B APAPANE 294 Y 84S QFAAN AYPFoI 2

2

rlo
-
r <]

I~

(TPB) Bge =E4 o]F WE g4s7] 9l =go] Z71sta It (Chen & Tung,
2014: Han et al., 2017). Thogersen(1996)2] d7-cllx &40 th3t P& =57 F
Bl A ghof ghtha F7sisitt.

Chen & Tung(2014)¢] A7ollM 7HAA o] &= A4 P5S F4L 7Hs4
o] Eoxlthu it X3 Y= 9 HFAE A PFA=E AP Kim &
Park(2015)9] ¢d-llA
2H] oo fo3 JF2 Fe Aor et 7] AEx(2015)9] ATeM e #3F
Mol A 2| 2o] HshE FFFE Tl Aol fFolg AATAE FASAT Kim, &

m(2015)9] 71FRstel] ek 29] 12lef] Fek AFellx= 7HQ A 122 THIY] Tt
W GAskE 8BS S8, A A F 71eA el WE A
73 BE2 ol Fote Zler WAt Aldd sl &(TPB) < & %1¢
AS3H(Jin et al., 2016; Yeo, 2018) Aol = X184 o wr) =845 318 3% =&
ok Zolxl e Aoz Yehgt) Kiatkawsin et al.(2017)& Ad #3249 ggoxd #

£ Asgse 1 A3, ABRA 9 e sk B ARFH 02 P53
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mgo] HAA qiEe] EFEANES A T/ AW Skl 1~10%7H] Tt
87 Ao FEol wel aga PFe] dojue
Al vebed = v A& vtk (Bamberg et al.,
p.191). AYAFAE] THIA el thg FoJE Heshd (& 2-6)7%
AFeME NIA S AP Fl 2(TPB) ZE F7leto] wgA] 3
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(% 2-6) HEHSOIB(TPB) Q| &z i THQIA 7 Ho

A7k 7id

Hu et al.(2019) HQle] 5 el £ ol e =97 ofFgtes Ao

Stern(2000) Aele] A sle] 29 Jg Aol tha ARl Adzko

Maminirina et al.(2022) T8 927} k= Afele] ¢lAoly wge s Ao

dol 7)elo] BRS YF

FA% 91(2013) 4] e

B s

Han et al.(2019) P& FPafof = mE A ooz Ho

AR AdATE 20 A7 A

(2) &7 A4 7id

o
o

103 Q7 AT FHOE A D AR RA Aol thelel £3 1L oY

A olshste] Sekshertel thdk ZEIAQ) Adelek(37el 1, 2012). o

Hom Ueihe 7184 2o ARE S Bl e A4a] fEd Se] tha

Qe e el A g Ut 1R et RS Bgshl iela,
ol

(ot

Fa3t 571 99 F SR A4EH 1 Jtk(Bamberg, 2003: Chen & Tung, 2014
Fujii, 2006). B3t 3 Q122 g7 tig 7kx] Atk owlata 7§Qle] e e} &)
e vRde HelA A8 BFS dScte dTolM AHE L k(A2
2002; XA 9] 2005; ©]H=, 2002; gl ¢, 2012). AFAn} g 2]of i
M gefe} 37 <120l g % Wigol o = Yehgth WA, Agdrase] &
73 A2 g FolE A Ed v Zrh
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SHAE dolxAl 7] S8l Q1 A #dS FAlske A F4AA etk (NEP:
New Environmental Paradigm) 2= & < JIth(EA ¢, 2011: Dunlap et al.,
2000). Dunlap & Heffernan(1975)¢l ¢Jaf ofe] glae]dold eds tdoz 84
Aol glo] #all Hx2 AFEAH (Luo et al., 2007), o]& vlgtoz 34 <l1]q] #
gt AqEo] A7 s QIh(Liu, 2020). 17 344 8 thd (DSP)-2 Q177
o] Fastu® o] EAgtte QIZE FAA Adoln, AA F41A vkl (NEP) 2
ANZFE Aol dhaf Auie Aelrk glom, Adn x3te] #9 S o] FA} ok Q13 ¢4
o thgk 122 o2, 2005 FA% o], 2010). Dunlap & Van(1978)=
74 Q4] s ghetsly] ffste] MER S84 v (NEP) S HE=E 7HEsisle
o, 27 WA, @7 Hx, &7 o, &4 14, & AAH, S8 T S sk AT
geu JTHFAE-AAR, 2009). Z7]ol= 3709 sF$INEel AAe] w8, A
/ZEZe] FA. VAR FAEEAT. oleld HEw ofe] Foke] Aelr] FES 2
AU 4 e FAste] €853 JThAHAE 9, 2019). AE2-7rs7(2002) 9 AT
M F SHeA & A4e AT F e Al &7 I (NEP)H =S AA ]
Z3l, QIZke] A Auf, ] Al oz ST XA 9](2019) 9] AFeA = 2l
AeA 3 Ad S ow 8 A AT $4 1el| i A Shtel] wh

(E 2-8) MyAToMe| BY olA 74 2

A7 74 A
ApAzte] z3}
o5 75T(2002) o17te] A}odx]ul
37l A
A FAl
W £(2015) o7k 24
A FA
Az} ¢
o] 4. o 7lA (2012) ol7ke] =|uj
37el @Al
A FA
1214 91(2019) A




A 4
4 9(2011) AT FA
A9 34
Azt F44
&gl 91(2012) *+d 44
@37
AR Q99 TE BOE A7A A4
N2 FetE 2Y ¥S
L A% A%
@729 ANngel AAe BeFsA R, A eIA] 87093} AAR2Y FAA L
A7t PFomFH AAET & 4 Jlth(Halpenny, 2010: ¥A15, 2022) =<l

e Pso &7 A5, AN G5, 44 A AE, w4 P T s A
S8t (Hwang et al., 2020; ®igld-d483F, 2019: Chen & Huang, 2022:
Kiatkawsin & Han, 2017 Lujun et al., 2020). X134 ol tigt o= A& 7hs
& DA flote] 319 PFo FaAol FELoH xS0 AFEA ] wet ofn|v} &
AbePHAM = APEA QL taro] o7} A4 HATH(AAIN, 2021). IRt o 318hg g 5o
Qg A B S RS < e PAE A, A& e B B BE
o 71 sk deo= gold = dv(gd-Addx, 2021). o871 21(2010) € e84
74 I HelE st iRl vele 2%, AY, Fa7 A FAHola AgAl
golglal st Kaiser et al.(2003) 74299 IJ3E =0l dgstr] Hsted 7i
AARN PE& Aot A B AL & el - Bdstast she AEEHE PEoleta
gelstltth. Steg & Velk(2009)¢] AolA QI3He] dgol ol B = 44 dF
A7ke] At Py oz WAL = dvkar sigitt. WMed]-ANAH2004) o] AFellA e 2

7 AES 710le] 2 GFo] BRRAS FUATHE S Qe FES o, g,

=L

ro



d71sks Il g FPAQ S VAR == ske Feolda Holsin. &

A2 MAR(2017) 9] ArelMe AF e2ld dds st EEAE BAsaL <
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A T g HastetAY B oS = F e FF2E(Olya & Akhshik, 2019:
Steg & Vlek, 2009), ¥ A<, 2&7] #elFA, ouvA Aok 53 22 SARA 7]
dhs Q1A 28 AFHE ST Hodstn, 38 FAE AAEE AP AEt
A ZEsh= TR 2ol o] Rl itk A8 £, 2010). A FAES] 1%
7 ol e s Fst (E 2-9)9 2t

o]ﬂ

Q74 i
- DRI A 2 B Wele U A A, A% 7}
AR 202D 58w 9wz Aelee dEow 49 |
FHAQ B34 A3k} WaE 93] Aele] el 24, A, 53
°1871 A(2010) 3} B FAH0l3 AZHel Aeolekn Bl

sl A 2000 Aole) 2v] Yoz HEL T, AL, AVISE HYAN B3 ¥
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A Study on the Intentions of Domestic Tourists in Jeju Island towards

Eco-tourism Behavior: Applying the Extended Theory of Planned Behavior

Ha-Na Kim

Department of Tourism
The Graduate School
Jeju National University

Abstract

As the tourism industry grows, opportunities for tourists to participate in
tourism activities have expanded, while negatively affecting the natural
environment. The importance of eco-friendly tourism is emerging due to the
increased importance of sustainability of tourist destinations and tourists’
preference for eco—friendly tourism products.

In order to effectively preserve and manage the natural environment for the
sustainable development of tourism destinations, eco-friendly tourism activities
are essential, as well as the participation of local residents.

In particular, it is necessary to analyze the tourism behavior tendency and
analysis of tourists visiting areas where environmental losses such as damage
or destruction of the natural environment are feared or sensitive.

This study tried to find out what factors affect the practice of tourists’
eco-friendly tourism behavior during tourism activities. Accordingly, The
structural relationship between the factors affecting the intention of
eco-friendly tourism behavior and the factors was analyzed for domestic
tourists visiting Jeju Island. Tourists who practiced eco-friendly tourism
behavior were targeted and analyzed using 249 effective samples. The main

analysis results of this study are as follows.



First, it was found that it was not significant in verifying the influence
relationship between the variables ‘attitude and ‘behavior intention” for
eco—friendly tourism behavior.

Second, it was found that it was not significant in verifying the influence
relationship between the variables ‘subjective norm and ‘behavior intention for
eco—friendly tourism behavior.

Third, it was found to have a statistically significant positive (+) effect on
the verification of the influence relationship between the variables ‘perceived
behavioral control and ‘behavior intention on eco-friendly tourism behavior.

Fourth, it was found to have a statistically significant positive (+) effect on
the verification of the influence relationship between the variables personal
norm and the ‘behavior intention” on eco-friendly tourism behavior.

Fifth, the natural center of environmental awareness was found to have a
statistically significant positive (+) effect in verifying the relationship between
the ‘attitude variables on eco-friendly tourism behavior.

Sixth, the mnatural center of environmental awareness was found to have a
statistically significant positive (+) effect in verifying the relationship between
the ‘subjective norm’ variables on eco-friendly tourism behavior.

Seventh, the natural center of environmental awareness was found to have
a statistically significant positive (+) effect in verifying the relationship
between the perceived behavioral control variables on eco-friendly tourism
behavior.

Eighth, the natural center of environmental awareness was found to have a
statistically significant positive (+) effect in verifying the relationship between
the ‘personal norms’ variables on eco-friendly tourism behavior.

These results showed that tourists who value the balance of nature for the
environment form a positive attitude toward eco-friendly tourism behavior, but
the attitude did not affect the behavioral intention. As mentioned in previous

studies, even if there is a high environmental awareness and attitude to partic



ipate in eco—friendly tourism behavior, it can be seen that it is difficult to lead to
direct behavior. Therefore, it is necessary to find a way for anyone to easily
participate in eco—friendly tourism behavior without time or economic restrictions
while tourists are engaged in tourism activities at tourist destinations. In
addition, in order to increase tourists” intention to practice eco—friendly tourism
behavior, it is necessary to prepare programs to raise awareness of the
preservation of the natural environment at tourist destinations, as well as ways
to encourage tourists’ personal norms for the natural environment. Finally, it is
necessary to convert all policies of Jeju Special Self-Governing Province into
eco-friendly policies. When the direction of all policies of Jeju Special
Self-Governing Province, including housing, transportation, primary industry, and
economy, as well as tourism policies, domestic and foreign tourists visiting Jeju

Island will also recognize Jeju Island as an eco-friendly tourist destination.

Keywords : Extended theory of planned behavior, Eco-tourism behavior,

Sustainable tourism.
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