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<Abstract>

The Effect of the Perception of Disability among
Employees in companies employing persons with
disabilities on Organizational Commitment and Job

Satisfaction

Kim, Ah Hyun

Department of Social Welfare
Graduate School of Public Health and Welfare
Jeju National University

Supervised by Professor Ko, Kwan Woo

The purpose of this study is to confirm the importance of awareness of
disability by examining how the perception of disability affects organizational
commitment and job satisfaction targeting non-disabled workers in companies
that employ one or more disabled people in Jeju. It also aims to make practical
suggestions on ways to expand employment and vitalize development, which are
resonable and constructive.

For this study, a survey was conducted with non-disabled employees in
companies employing one or more disabled people in Jeju. A total of 267 copies
of data were used for analysis. As for the analysis method, data were analyzed
through frequency analysis, descriptive statistical difference analysis, correlation
analysis, and multiful regression analysis, in order to confirm the influence on
demographic characteristics, organizational immersion, the perception of disability,

and job satisfaction.
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The research results according to the analysis are as follows.

Firstly, when summarizing personal characteristics, which are sociodemographic
characteristics, there were more females by gender, and the most common age
was 39 years or younger. The highest leve of education was college graduation,
and most of them were married. When summarizing the characteristics of work
type, the type of work was slightly higher in social welfare-related institutions
and facilities. The workplace size was the highest with 50 or more and less
than 100 employees, working hours were all-day, average monthly wage was
less than 3 million won, contract type was full-time, and the location of the
many businesses was Jeju-si. Having experience of working in the same
department with colleagues with disabilities and work experience of less than 5
years were the most common.

Secondly, as a result of verifying the difference between the main variables,
the individual charateristics showing a significant difference in the perception of
disability showed a significant difference in age, and it was found the the
perception of disability was the most negative in the age of 50 or older. The
difference according to the characteristics of the work type showed a significant
difference only in the workplace type, workplace size, and workplace location.
Regarding the type of workplace, the perception of disability is more negative in
general businesses, and in terms of workplace size, it was negative in those
with less than 10 employees. The perception of disability is more negative in
businesses located in Seoguipo-si.

Personal characteristics that showed significant difference in organizational
immersion were only in gender, age and marital status. In terms of gender,
males showed higher organizational immersion than females. In terms of age,
those over 50 had the highest rate. In regards to marital status, married people
showed higher organizational immersion. There were no significant difference in
the type of work.

Personal  characteristics showing significant difference in job satisfaction

showed significant differences only in age and marital status. Job satisfaction
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was higher when the age was over 50 and workers were married. Differences
according to work type characteristics that show significant differences in job
satisfaction were found only in average monthly wages and work experiences in
the same department with disabled colleagues. Job satisfaction was higher for
those who had experience of working in the same department department with
disabled colleagues and those who were earning more than 3 million won per
month on average.

Thirdly, it was confirmed that the higher the people’s negative perception of
disability, the more negatively the the effect on organizational immersion, and
the higher the people’s negative perception of disability, the more it has a
negative effect on job satisfaction.

To sum up, the perception of disability affects organizational immersion and
job satisfacction, and it was verified that the negative perception of disability is
a variable that lowered organizational immersion and job satisfacction more than
other variables. Based on these results some practical sugegstions can be made.
Firstly, it is necessary to provide high-quality education through segmentation
of customized education and opportunities for direct and indirect experiences for
improving the perception of disability in the workplace. Secondly, it is necessary
to secure productivity that can actively and efficiently solve various tasks for
small businesses, which are characteristic of Jeju rocal businesses. A diverse
and systematic education and training curriculum that meets the trend of the
times i1s needed to strengthen the capacity, responsibility, and professionalism of
workers with disabilities. Thirdly, establishing an organizational culture in which
all workers are treated fairly within the organization and treated equally as a
member through positive change in perception of disabilityles, and active
expansion of employment of the disabled, which provides opportunuties to work
with fellow workers are urgent tasks.

This study is meaningful in inducing a positive change in perception of
disability, and finding ways to treat each other equally as members of an

organization and receive fair opportunities by escaping from prejudice and
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streotypes through a correct understanding of disability.

Key Words : organizational commitment, job satisfaction, perception of disability,

employment of the disabled
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