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<Abstract>

The Relationship between Job Stress and Job
Satisfaction in Hoteliers:'The Mediating Effect

of Mindfulness

Seung Mi Song

Major in Counseling Psychology
Graduate School of Education

Jeju National University

Supervised by Professor: Sung Bong Kim

This study aims to examine the relationship between job stress, job
satisfaction, and mindfulness among hoteliers. It seeks to validate the
mediating effect of mindfulness, which has a negative impact on job stress
and a positive Impact on job satisfaction, with the goal of actively
implementing mindfulness programs in hotels to alleviate stress among

hoteliers.
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Research Question 1: What is the relationship between job stress, job

satisfaction, and mindfulness among hoteliers?

Research Question 2: Does mindfulness mediate the relationship between job

stress and job satisfaction among hoteliers?

This study was conducted through an online survey, and the target
population consisted of a total of 460 employees from nationwide top-tier
hotels. The sample was selected through random sampling. Data collection
took place over approximately seven days, from March 6th to 12th, 2023. Out
of the 460 participants, 38 responses were excluded due to untruthful or

time-limited responses, resulting in a final sample size of 422 for analysis.

A self-report questionnaire was used, consisting of scales measuring job
satisfaction, job stress, mindfulness, and demographic characteristics. The data
collected in this study were analyzed using SPSS 18.0 software, and
frequency analysis was conducted to examine the general characteristics of
the participants. The reliability of the measurement tools used was assessed
through Cronbach’s a coefficient, and Pearson’s product-moment correlation
coefficient was calculated to explore the relationships between job stress,
mindfulness, and job satisfaction. To examine the mediating effect of
mindfulness on the relationship between job stress and job satisfaction, a
three—step regression analysis proposed by Baron and Kenny (1996) was
employed. The significance of the mediating effect was tested using Sobel’s
test (Sobel, 1982).

Based on these analytical results, the following findings summarize the

results of this study.

First, significant correlations were found among job stress, mindfulness, and
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job satisfaction of hoteliers. There was a significant negative correlation
between job stress and job satisfaction, as well as a significant positive
correlation between mindfulness and job satisfaction.

Second, mindfulness showed a significant partial mediating effect on the
relationship between job stress and job satisfaction among hoteliers.

In conclusion, this study verified that job stress among hoteliers has an
impact on job satisfaction and that mindfulness acts as a partial mediator in
this relationship. Therefore, the implementation of mindfulness programs in
hotels i1s necessary to enhance job satisfaction among hoteliers and reduce job
stress. This study provides valuable insights, and it is expected that the
findings will contribute to the implementation of mindfulness programs in

hotels to effectively reduce job stress.

Keywords: job satisfaction, job stress, mindfulness, hoteliers, mediating

effect.”
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