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3. e AZ2AX7} AEets JRot st
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Soha Az
3) FAo =

FREL geel 1A, AHuldolE $5) AFolt BA=| et Mo He
o Wat ¥ Pojolso] P P2 oluln grHel et ofefdl, 2005). EF T
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4, FAAQ AL AAST AL o, 4=18t, 5=
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542 MY <B4 <E5>0] UERd Hiel Zo|, YA AYRIL AT
QF20A1-244] & 38%H(25.3%), TH24A]-30A] & 1129(74.7%)o.2 UEGoH, =2
QF20A]]-2

4N & 667Y(44.0%), TH2441-304] & 84Y(56.0%)0 =2 UERGCH 3oz
eh=2 1Q QIXERTIR ARG AlZEo] 30% olsh 2179(14.0%). 30=-1A%t 557
(36.7%). 1X]7t-2A]7t 35%(23.3%), 247t o] 39%(26.0%)o2 et F32 1
Y AFEw AHE 7IRE2 302 olsh 83%(55.3%), 30E-1AIF O|gk 41%(27.3%), 1
AIZE-2A13t0) Tk 1379(8,7%), 2413t o] 13%(8,7%)02 UENLT. OpA|Ttoz gh=
2 AHY & YT 15 13] o]4 70Y(46.7%), ¥ 18] o|A} 44%(29.3%), gt
Z 129] o]F 247(16.0%). FF 13] o] 128(8.0%)22 YEHFon, T2 AHT
£ Y=+ 15 18] o] 633(42.0%), ¥r2 18] o] 38%(25.3%), 2 18] o4
24%(16.0%), T2 13] o4 24%(16.0%)o 2 LtERGT).
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B 4 @3 24 OyRte] Qury 5

T Rl E=() H|&(%)
204 -24A] 38 25.3
A TF24 4] -30A] 112 4.7
A 150 100.0
30 o3t 21 14.0
19 elEha 30-1A1 3 =Rk 55 36.7
A A7 1A ZE-2A13E mRE 35 23.3
2N o1 39 26.0
A 150 100.0
15 13] o] 70 46.7
S Hhe 13] o) 4 44 29.3
& WE e 13] o)A 24 16.0
T 13 o4 12 8,0
<A 150 100.0
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B 5 3% &4 dhyRtel 2w 54
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T Rl =() H| &(%)
TH204] -24A] 66 44.0
Sk 24 4] -30A] 84 56.0
SA 150 100.0
30 o]3t 83 55.3
19 Aoz 30-1A1 3+ =Rk 41 27.3
Ag A7 1A ZE-2A4]%F w] ek 13 8.7
2AIZE o] 13 8.7
GA 150 100.0
15 13] o] 63 42.0
e 13] o) 4 38 25.3
AEH g 13] o] 24 16.0
£ W= T 13 o4 24 16.0
71 1 7
GA 150 100.0
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<AFEAL> TPE 2P0l G} FAF AuAPL AN AZFAXY
240 OlxlE G 37lol: Aol7t YAt

= ]
X Az}, A24ol AAELIAMM=3.61, SD=0.733)T AL Z4
(M=3.58, SD=0.932)2 UEeprFoir}, p=0.73122 Go|&&F 000l1cz2 EAANOZ G
o)t LrERIR otk ohElA(p=0.043)2 A1E)4(p<0,001)E Qolxzoz 9ol
Al Uehdt. AL s aold Agjge 3.952 7P =4 UERtT ujzide 3682 5
o AIx|stgon, ojojx QIAELTMoA AlzPe 351, YL 3.49 £02 U}
wth OhA] @el A 347t QIAELIAMuCE AE2eiAe] ujiy Al=lgo] o 2
Rxoz Uepdth 12w Aelge u=guct o A Atol7t Uepdct

9 SUEO gt ASZAN £49) xo| At
(A=300)

TEUS By N BEM)  mEAACD) ¢ p
A2EL 1 150 3.49 .736

PP -2.028* 043
AP &7 150 3.68 915
A2EL 1 150 3.61 733

HEA .344 731
AFL S 47 150 3.58 .932
A2EL 1 150 3.51 .789

A1 A4 -4.577*** <.001
AP &7 150 3.95 .868

™ p<.001
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<AF2Al 2> FAE 72 ASFAA £8MHE. A28, A=) ol

=
=
£ % PRI FUWAT QN

<ATEA 2>+ ABZANY 24 FuYE U THATY YAWAS A
7] QI3 Aolch. % AXERTANN ABZANS] £49o] vjey, MEY, MY

Jojele @ PAolEo] YAAAL i m Zrh Wazte] 4 WAS FALH

‘

0496 202 FoI =9t HBA e (WA FAWAL ¥ 4 9out, ujigol
021108 PRYES W FHH YUWAL A1 ALY NAY 5 B2

0.1712 7Aool fg vlojgt A(+)A ABWAT YAk Hoz yehitt.

B 10 &% AAELTW AFLANY 443 FojYE L PR YW

T8 MEy | RRY | Agd | s | FAHow
w2 1.00
?—%éj:j— g A4 570** 1.00
2184 589** .662** 1.00
T o= 496** .687** H79** 1.00
THY= 211%* 717 717 .204%* 1.00

* p<.05, ** p<.01
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T ARRERA AEFAA
= <E 19t Zo. 4 Ay =
Hit. o FAFez UdmEH FojoroA= AlE/do] 0.808, HWE/do] 0.752=

o 43 Tulode U TS FAIAL o}

5
Wit golgt AA AME Holk oz xA

¥ AR ABWIAL YT Yol 064602 HlEH R FH ATWAT At

_|

Aoz yepgon], FAoEoNL ARHo] 0.704, Aol 06122 k& HA
RBWAZE Qa MM 0.5592 ABAATL Q= Aoz Uehtt.

B 11 53 2284 ABANY 443 Fujoe @ PHoEo] FTEA

T MEy | RRA | A"y | s | FAHow
w2 1.00
?—%éijj g A4 LT53*%* 1.00
A2 667%* 704** 1.00
T = .646** 152%* .808** 1.00
THYE 612%* 704** .559%* 701+ 1.00

* p<.05, ** p<.01

5. <A12A] 3> 7S AR

o|X

<AFEA 3> AZ2AAN £40] Fojolr Y PAOIw0] 0]xE FFoli
27pde &polst Yrste

£40] Fulols P PR 0] UAE FFl: 27}
L Zlojch. EABY AS2ANY &40 FujEet 7
Hsp] g8l Te AARAL WAlstAch WA Tujoe
of WAL AP LHF Fut ohe <Eet Poh AT AN oh
(t=1.774, p=.078)2 o3 BFL UAA % o= Uehgout, BEH(t=4.892,
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p<.001)7 A1214(t=3.637, p<.001) QI FFL vlxlE o2 ekt
= Ao g#olA By e Pujolso] §o
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ra
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=
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1
©
S
3
v

EESIS 42 BW QAT RN AL AN B2, MY ()
o 252 zted), ot AXELIUGIH AZZANC] FEH(£=0.380)1 A=H( s
=0.300)0] 245 Pulol=st FYHlL, AL E AN FEH(£=0.359)7 Az

s Fuj9ss FPHoltn HNY 4 Ut s 278 Hw
s QAELTIME AQFARCE ASTANY FEHo| Tuldme] UjxE FFol

B 12 3718 AB2ANY $0] Tul o] lXE IF

- MEEsAS  mEst A%
e =g ) Ap)
=A B SE V4
o} = A3 115 .065 .130 1.774 .078
o= A=A 326 067 380 4.892%** <.001
A=A .261 .072 .300 3.637%** <.001
o} = A3 .008 .066 .008 117 .907
Sl
2 *kk
(REQE2) AT 333 .068 .359 4.908 <.001
A 24 .b48 .064 .550 8.512%** <.001
**% p<.001

g0z Aolwo] UL PFe A AT kg <m10>9 Do} F2 A
El1alolA AB2AXN 449 Ul (t=1.554, p=.122), HEH(t=0.432 p=.667), Al
2)4(t=0.687, p=.493)2E WL 903 &S XA YAt AU FF AeE
#0140 AEA(t=4.628, p< 0013t Qolg Fake UL Roz ehdw, ujy
(t=1.733, p=.085)3t A12]4(t=-0.306, p=.760) Qol3t Ak UIA|x| ke o
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AL 42 BE ALEHNN AR B REE Zed, ok AeE

Py
o ABANO| H2H(5=0.499)] £2S4S Aot FAHoltL H¥T

2 a MEEsls  wEs A
o sus ) Fp)
=X7 B SE /&
njj = 43 121 .078 155 1.554 122
ﬂ;{ A= S|
AL
(9l 2B} 1 21) ¥ .035 .080 .045 432 .667
A=A .059 .086 077 .687 .493
mf} = A 181 105 178 1.733 .085
T
2] *kk
(RFS 52 4 .498 .108 .499 4.628 <.001
A A -.031 102 -.029 -.306 .760
5 pd 001
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Abstract

The Influence of Influencer Attributes on Consumer
Purchase Intention and Word-of-Mouth Intention:
A comparison of Instagram in Korea and Xiaohongshu in

China.

Wen, Yalu
Dept. of Journalism & Public Relations

Jeju National University

The expansion of social media and variety of information have been driven
by the development of the Internet. Influencers play an important role in
customers’ selection of appropriate content from the abundant information
available. Companies often work with influencers to advertise their
products, and heavily employ them for influencer marketing. Additionally,
several academics have confirmed that influencers affect customers’
propensity to buy and word-of-mouth, but little comparative research
exists that supports this. Korea and China shared experiences like this in
the past, but at present, they face increasingly diverse cultural experiences,
and the distinctions between the two countries in each area are becoming
more and more obvious.

Therefore, wusing a theoretical approach, this study identifies
attractiveness, expertise, and credibility as the attributes of influencers, and
compares 'Instagram' in Korea and 'Xiaohongshu' in China. The aim of this
study is to investigate, using a convenience, the effects of influencer traits

on purchase intention and word-of-mouth.
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According to the study’'s findings, trustworthiness was rated higher than
beauty by Korean and Chinese customers on each site. On Xiaohongshu,
the average difference is higher than on Instagram. Second, word-of-mouth
and purchase intentions on Instagram in Korea are favorably connected
with influencer knowledge, dependability, and attractiveness. Intentions to
make a purchase and spread word of mouth were both positively connected
with credibility, expertise, and attractiveness on Xiaohongshu as well. Thus,
it can be deduced that customer purchase and word-of-mouth intentions
are positively correlated with attractiveness, expertise, and credibility of the
influencer on both Instagram and Xiaohongshu. Third, attractiveness had
no discernible impact on purchase intention on either Instagram or
Xiaohongshu, whereas expertise and credibility did. On Instagram,
attractiveness, expertise, and credibility  were not important for
word-of-mouth intention. By contrast, Xiaohongshu valued expertise more
than attractiveness and credibility. The study's conclusions have
ramifications for businesses looking to target Chinese and Korean
customers with influencer marketing campaigns by capitalizing on
influencer traits. Additionally, it is anticipated that both countries’ tailored

marketing execution plans would benefit from the findings.

Key words: Instagram, Xiaohongshu, Influencer, Wanghong, Influencer's

attributes, Purchase Intention, Word-of-Mouth Intention
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