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<Abstract>

The effect of emotional labor of social workers
on burnout:

Mediating effect of self-comforting ability

Lee Jin—-Hyup

Major in Counseling Psychology Graduate School of

Education Jeju National University

Supervised by Professor Kim Sung-Bong

In this study, I aimed to find out the relationship between emotional labor a
nd burnout among social workers, and to investigate the mediating effect of s
elf-comforting ability in the relationship between emotional labor and burnout.
The purpose of this study is to provide social workers with opportunities to
prevent burnout and enhance self-comforting ability, enabling them to provide
appropriate welfare services to socially vulnerable clients and perform their du
ties with pride as social workers. To achieve this research objective, the follo

wing research questions were formulated.
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Research Question 1. What is the correlation between surface behavior, inte
rnal behavior, self-comforting ability, and burnout which are sub-factors of e

motional labor of social workers?

Research Question 2. What is the mediating effect of self-comforting ability

in the relationship between emotional labor and burnout of social workers?

This study was conducted through an online survey, and the target populati
on surveyed 321 social workers working at social welfare facilities and organi
zations in Jeju by random sampling. Data collection was conducted from Febr
uary 23 to March 24, 2023, and 311 data were used out of 321 people, excludi
ng 10 data that responded insincerely.

As a measurement tool, a questionnaire consisting of an emotional labor sc
ale, an burnout scale, a self-comforting ability scale, and a demographic chara
cteristic survey question was used.

The data collected in this study were analyzed using the SPSS 18.0 progra
m, and the demographic characteristics of the study subjects were identified t
hrough frequency analysis, and the reliability of the emotional labor, burnout,
and self-comforting ability scale was analyzed. In addition, descriptive statisti
cal analysis was conducted to confirm the mean, standard deviation, minimum
value, maximum value, skewness, and kurtosis values of major variables, and
correlation analysis between variables was conducted to confirm the relevance
of each variable. In order to find out the mediating effect of self-comforting a
bility in the relationship between emotional labor and burnout, a three-step re
gression analysis was conducted according to the analysis method proposed b
y Baron and Kenny (1986), and a Sobel test was conducted to verify the sign
ificance of the mediating effect. Based on these analysis results, the results of

this study are summarized as follows.

_48_



First, the surface behavior of social workers had a significant positive corre
lation with burnout. Second, the internal behavior of social workers showed n
o significant correlation with burnout. Third, there was a significant negative
correlation between self-comforting ability and burnout. Fourth, the surface be
havior of social workers showed a significant negative correlation with self-c
omforting ability. Fifth, it was found that the correlation between the internal
behavior of social workers with self-comforting ability was not significant. Si
xth, it was found that self-comforting ability had a partial mediating effect in
the relationship between surface behavior and burnout of social workers. Seve
nth, it was not found to be statistically significant in the effect of social wor
kers’ internal behavior on burnout, failing to meet the conditions for mediated

analysis and verification of self-comforting ability.

To sum up the results of the study, there was a correlation between surfac
e behavior which is a sub—factor of emotional labor of social workers and eac
h variable, and the more surface behavior, the more burnout phenomenon incr
eased. In addition, it was confirmed that self-comforting ability acted as a pa
rtial medium in the relationship between surface behavior and burnout. Howe
ver, there was no significant relationship between internal behavior, a sub-fac
tor of emotional labor, and each variable. This suggests that programs that c
an improve self-comforting skills should be carried out to lower the burnout

phenomenon caused by emotional labor surface behavior of social workers.

Main words: social worker, emotional labor, exhaustion, self-comforting

ability, mediating effect
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