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ABSTRACT

Jeju Casual Worker Support Center
The Effect of Psychological-Counseling Program

Support on the Stress of Emotional Workers

Hyun-Jae Jang

Major in Psychotherapy
Graduate School of Social Education
Jeju National University

Jeju, Korea

Supervised by Professor Myoung-Seok Seo

Supervised by Professor Chong-Woo Kim

This study investigates the impact of a psychological counseling program
on stress levels among workers in emotionally demanding occupations
referred to as Emotional Workers. The researcher collaborated with six
counseling centers and provided information about structured psychological

counseling programs and the characteristics of emotional workers from March
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31, 2022, to April 25, 2022. Between May 9, 2022, and November 31, 2022, a
total of 30 emotional workers in Jeju Island who were willing to participate
in psychological counseling programs were recruited. Each participant received
six individual psychological counseling sessions.

To evaluate the effectiveness of the psychological counseling program, the
Integrated Evaluation of Stress and Stress Vulnerability(IESS) Test was used.
This test measures the level of stress and its subfactors, including stress
perception, somatization, depression, anxiety, and self-regulation failure, as
well as stress vulnerability and its subfactors, such as emotional suppression,
neurotic tendencies, perfectionism, and change in avoidance. Participants
completed the test before and after the program. The researcher analyzed the
difference in stress levels among the participants using corresponding sample
t-tests in SPSS.

The findings of this study indicate that there was a statistically significant
difference in stress levels and its subfactors before and after the
psychological counseling program. Additionally, there was a statistically
significant difference in stress vulnerability and its subfactors before and after
the program. Overall, the participants experienced a significant decrease in
stress levels after completing the program. These results highlight the
positive effects of the psychological counseling program in reducing stress
among emotional workers. Implications and future directions are discussed for
further research. These findings are expected to be utilized in the
development and enhancement of psychological counseling programs for
emotional workers, aiming to provide psychological support and reduce the

stress resulting from their emotional labor.

Key words: emotional workers, stress levels, stress vulnerability, psychological
counseling program
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