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<E N-3> #9194 89 24 23}

Construct Item Loading Cronbach’s AVE CR
alpha

EN1 0.774
EN2 0.799
EN3 0.802

M ACI 0755 0.902 0.673 0.925
AC2 0.763
AC3 0.805
S01 0.790

EM S0O2 0.614 0.752 0.619 0.828
S0O3 0.752
PS1 0.889

PS pPS2 0.884 0.927 0.882 0.957
PS3 0.930
LO1 0.878

LO LO2 0.882 0.917 0.844 0.942
LO3 0.902
Cs1 0.890

CS Cs2 0.796 0.808 0.635 0.838
CS3 0.672

x?(125)=328.837, p<.001, CFI=.958, GFI=.904, NFI=.935 RMSEA=.067

Notes: AVE=average variance extracted, CR=composite reliability, IM=intrinsic motivation,
EN=enjoyment, AC=achievement, EM=extrinsic motivation, SO=sociability, PS=performance

satisfaction, LO=loyalty, CS=community satisfaction

SARY ] Aol e AEEEAES Fdsty] fa B AFelM= 37t
AR E T EAFE, A 3 RS, AT Aladhs o) &8k
Gt gAFEae] Mg 1 daadel e A AwgEd avd A
Elddel e AoR M E 4 AUrhFornell and Larker, 1981). <3 IV-4>°]
A HE kel o] Yo FAAG Alwgro]l A EAFEHRY 2 S B
ola AR, 1 F7F 3] dFola o]k We] AEIAEe SAHs= THE
FE&F WRYS LS W AR W 3 ApEA o] v i & 5 v
5, B AT Argd JidEe] W gdAd e AR dREdY g F



<E N4> FAMd 3 A3aA +4

M EM PS LO CS
M 0.673x
0.820sx
EM 0.619
(0.672)
0.763 0.773
PS 0.882
(0.582) (0.598)
0.765 0.750 0.910
LO 0.844
(0.585) (0.563) (0.828)
0.553 0.555 0.598 0.622
CS 0.635
(0.306) (0.308) (0.358) (0.387)

Notes: IM-=intrinsic motivation, EM=extrinsic motivation, PS=performance satisfaction,

LO=loyalty, CS=community satisfaction

*AVE, s+ A =, wxex (A B A 52)°

B oATe] e AFay] 98 AMOS 2608 BEdjel TR 2E 4
2uAe ANdgev, ARE <x V5o AN PEd A 2E A

T dv UHA BRE AR AFE AR
NFI1(0.943), RMSEA(0.060) .= o]elgt Ai= vlau4] whsd whgh 50 1y
Agreta @ 4 th(Hair et al., 2006).

WA E717F FdAwnEEd nA s JIFAAE AHEW v xES wERe] o

04442 vebth AAEA DN E 24219, p<00l1E EAF o2 Fn s

o



selstelh. webd b HIS Al o 4%7)t gdansd s o

g AAE A Rd v xFs wER] gho] 045622 e A S A =l A
T t=4.196, p<.001Z2 EAHeR fFon s gt wekA 7Hd H22 A

Ak A E717F #AFd e nX = ¢ BAE AHEA v xFg HE
o] Zkol 0.194=2 Yetwtr. AASAZFAA = =21, p=<012 FAHS=E {Fmn|
S gl webA 7P H3e Ag s 94577 AT = 1A
= 9% BAE v vxEs WEre] gho] 0.0410% YErEth AR EAF
oAM= t=0.411, p=0681= FAACRE FonstA okt webA 7HAd HAE 7]
ZHE At FANSErE AT L A= 9T AAE AuEd B EFEs d
Elo] ko] 0886202 YEelWTh AT A FNAE =11.863, p<001Z FAH o=
e ghs glstth mepA 7Hd Hoe AP E A AR =T A ALs] Rk

1

A H6L 71ZHE At BAEA T A AAE|wEE e nX= o3k #AAZS 2y
B vEEs WEY Fro] 0472 YErEth HA3 S A =l A = =2.998, p<.05E
FAACE fFoyn S el b 7HE H7S A e = A

<E V5> Fawy grel A A2

B SE t D A3
H1 IM — PS 0.444 0.105 4.219 ok ) e
H2 EM — PS 0.456 0.109 4.196 ok A=
H3 IM — LO 0.194 0.093 2.100 * A=
H4 EM — LO 0.041 0.101 0.411 0.681 712}
H5 PS — LO 0.886 0.075 11.863 ok A=
H6 PS — CS 0.216 0.180 1.199 0.231 712}
H7 LO — CS 0.470 0.157 2.998 ok A=

x?(126)=288.274, p<.001, CFI=.967, GFI=.917, NFI=.943, RMSEA=.060

Notes: B=estimate, SE=standard error, t=t-value, p=p-value, IM-=intrinsic motivation,

EM-=extrinsic motivation, PS=performance satisfaction, LO=loyalty, CS=community satisfaction

*p<.0b, *xp<.01, **+xp<.001
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v DV MV DE SE t p LLCI ULCI
M 0.214 0.044 4.859 <.05 0.127 0.301
LO
EM 0.069 0.046 1.499 n.s. -0.021 0.159
Boot Boot Boot
v DV MV IE

SE LLCI ULCI
M 0.310 0.049 0.218 0.412

LO PS
EM 0.273 0.051 0.176 0.376

Notes: Number of bootstrap samples for bias corrected bootstrap confidence intervals: 5,000,
IV=independent variable, DV=dependent variable, MV=mediating variable, DE=direct -effect,
SE=standard error, LLCI=lower limit confidence interval, ULCI=upper limit confidence interval,
Boot SE=bootstrap standard error, Boot LLCI=bootstrap lower limit confidence interval, Boot
ULCI=bootstrap upper limit confidence interval, IM-=intrinsic motivation, EM=extrinsic

motivation, PS=performance satisfaction, LO=loyalty
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Iv DV MVl MV2 DE SE t p LLCI  ULCI
M ] 0.175 0.075 2.345 <.05 0.282 0.321
EM © 0.084 0.076 1.110 n.s. -0.065  0.232
v DV MV MV2 E Boot Boot Boot
SE LLCI  ULCI

PS 0.055 0.041 -0.022 0141

IM LO 0.068 0.027 0.021 0.126
) PS LO 0.099 0.033 0.037 0.167

© PS 0.048 0.035 -0.021 0.120

EM LO 0.022 0.019 -0.012  0.065
PS LO 0.087 0.032 0.030 0.158

Notes: Number of bootstrap samples for bias corrected bootstrap confidence intervals: 5,000,
IV=independent variable, DV=dependent variable, MV=mediating variable, DE=direct effect,
SE=standard error, LLCI=lower limit confidence interval, ULCI=upper limit confidence interval,
Boot SE=bootstrap standard error, Boot LLCI=bootstrap lower limit confidence interval, Boot
ULCI=bootstrap upper limit confidence interval, IM=intrinsic motivation, EM=extrinsic

motivation, PS=performance satisfaction, LO=loyalty, CS=community satisfaction
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Abstract

A Study on the Relationship between
Motivation and Community Satisfaction of
Audience for Non-profit Performing Arts

. Focusing on the Mediating Effects of

Performance Satisfaction and Audience

Loyalty

Jongeun Jwa
Department of Arts and Cultural Management
The Graduate School of Business Administration Jeju National

University

The purpose of this study is to examine the relationship between the
motives for attending community non-profit performances and the community
satisfaction in the community. Specifically, the study sought to determine the
mmpact of audience motivations on performance satisfaction and audience
loyalty, as well as their effects on community satisfaction. Additionally, the
study investigated whether audience motivations indirectly influenced
community satisfaction through the mediating effects of performance
satisfaction and audience loyalty.

To achieve the research objectives, a survey was conducted among 555
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individuals who had attended non-profit performances in Jeju Special
Self-Governing Province over the past year. Responses from 89 participants
who had not attended any performances in the past year and 103 participants
who were deemed unsuitable for the study were excluded, resulting in a final
sample size of 363 for analysis.

The analysis revealed that higher levels of intrinsic and extrinsic audience
motivations were generally associated with greater satisfaction and loyalty
toward performances(H1/H2/H3). However, extrinsic audience motivations did
not directly influence loyalty(H4). Nevertheless, both types of audience
motivations were found to have a positive influence on loyalty through the
mediation of performance satisfaction(H5/H8). While performance satisfaction
did not directly affect community satisfaction(H6), audience loyalty was
positively related to community satisfaction(H7). In terms of the relationship
between audience motivations and community satisfaction, performance
satisfaction did not mediate the relationship(H9). Regarding audience loyalty,
intrinsic motivation demonstrated a mediating effect, whereas extrinsic
motivation did not(HI10). Lastly, a sequential process of audience
motivations—performance satisfaction-audience loyalty—community satisfaction
was identified(H11).

The findings of this study contribute to the following conclusions:

Firstly, through theoretical discussions of each factor, it was suggested that
research in psychology fields, such as consumer behavior, can be applied to
the experience of attending performances. The emotions experienced after
attending performances can subsequently influence positive or negative
behaviors of audience members, as revealed in the relationships between
audience motivations, performance satisfaction, and audience loyalty.

Secondly, the study empirically demonstrated that the artistic experiences of
audience members can have an impact on the local community. Building upon

previous research analyzing the influence of leisure and tourism activities on
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community satisfaction among local residents, this study extended the
understanding of the influence of performing arts attendance.

Thirdly, using the theory of upward social comparison, the study confirmed
that if local residents are satisfied with community non-profit performances,
their satisfaction with the community as a whole and their overall life
satisfaction can increase. Consequently, local governments should recognize
the importance of cultural activities within the community and continue to
provide high—quality support and promotion.

Lastly, the study emphasized that continuous interest and participation of
local residents in community non-profit performances lead to a positive
evaluation of the community. Therefore, ongoing investment and support for
cultural and artistic activities in the local community are crucial, as
performing arts can contribute to community development and improve
residents’ satisfaction.

Despite the aforementioned research findings, this study has certain
limitations. It categorized audience motivations into two types, intrinsic and
extrinsic motivations, and measured community satisfaction using a single
dimension. Additionally, the survey was Ilimited to free non—profit
performances, did not differentiate performing arts genres, and focused solely
on the Jeju region. Therefore, it would be interesting to establish research
topics for future studies that involve expanding and comparing the conceptual
framework, scope of research subjects, and evaluation indicators. This would

enable obtaining more accurate and reliable results.

Keyword: Non-profit Performing Arts, Motivation, Performance Satisfaction,

Audience Loyalty, Community Satisfaction, Bottom-up Spillover

Theory
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