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<Abstract>

The Effects of Multicultural Contact Experience on

Multicultural Receptivity

Yu Jae-Seon

Department of Social Welfare
Graduate School of Public Health and Welfare
Jeju National University

Supervised by Professor Nam Chin-Yeol

The purpose of this study is to identify the effects of multicultural contact
experiences of school teachers and social workers in Jeju on multicultural
acceptability, and to verify differences between groups. To this end, from
May 22, 2023 to May 31, 2023, a self-report questionnaire was used for 303
teachers and social welfare workers working in elementary, middle, and high
schools and social welfare-related institutions in Jeju Special Self-Governing
Province. Among the total of 360 questionnaires distributed, 303
questionnaires were used, excluding 9 unfaithful responses and 48 uncollected
questionnaires. For data analysis, frequency analysis, descriptive statistical
analysis, reliability analysis, t-test, one-way analysis of variance (ANOVA),
correlation analysis, and multiple regression analysis were performed using
SPSS 28.

As a result of the study, it was found that the group with school teachers
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and graduate students or higher had a significant effect on the general trend
of multicultural contact experience, and these results mean that the level of
multicultural contact experience was relatively high for school teachers and
the group with graduate students or higher. . In addition, among the eight
sub—factors of multicultural contact experience, overseas travel experience was
found to have a significant effect, and it can be confirmed that the more
overseas travel experiences, the higher the level of multicultural contact
experience.

The general trend of multicultural acceptability was found to have a
significant effect on women in their 30s, school teachers, and college
graduates (including attending school), which means that 30s and women,
school teachers, and college graduates (including attending school) had a
relatively higher level of multicultural acceptance. means high. Among the
sub—variables of multicultural acceptability, universality was found to have a
significant effect, and it was found to be an important variable in measuring
the degree of multicultural acceptability and the variable that had the
strongest influence on multicultural acceptability.

Looking at the effect of multicultural contact experience on multicultural
acceptability, age, gender, friend experience, and travel experience have a
significant effect. I was able to ascertain what was going on.

Based on the research results, it was confirmed that it is a priority to
increase opportunities for experiencing multicultural contact in order to
increase the level of multicultural acceptance of school teachers and social
welfare workers in Jeju. The level of acceptance of multiculturalism can be
improved by implementing appropriate multicultural education and human

rights related education.

Key Words: Multiculturalism, Multicultural Contact Experience,

Multicultural Acceptance, Jeju
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