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1. 4-3% 739 /Mds &4

11 9-48 739 Ada 42

A-A&e] ¥ (work and life balance: ¥-A& #3)S 22749 & 4] FA=
A1 3ol #g S olF= s Andth d-AF wdel Hi EH Td2 W
SHA ot =AM JiRle] Adshs At e whgshs H RN O e 2
3 B 4 vk olefd el A d-A&e] wFE A3t 7H Z2E(work family conflict) 7}

2 gke] A(quality of work life)2 174 ¥ th(Bagtasos, 2011; Byron, 2005; Loscocco &

_—

Roschelle, 1991: AAol-vbdwl 2018, 1A 8- Asl S AT, 2019, =T %3+, 2014; &
X8} 2017). o] 7hEHl, E-7F4 e A 7oA AMeke o] 54 S abgelA 4
Aol o g <lak Alg] A Wkg-S wkd 3} a(Byron, 2005; Hz2lgk 2017), &
2 Q& WAt Q= vheket FA g o
2102 ol WSt A oA 2] ZhQl &ty A H FE-S wkedsta ltk(Bagtasos, 2011;
Byron, 2005; Loscocco & Roschelle, 1991: Ao} 24wl 2018). -, U3} 74 253} 2
FAge] A& HolAe Jidem di 4o o] Jth(Houston, 2005 Kalliath &
Brough, 2008, Sirgy & Lee, 2018). 53], ¢-AJ&o] &2 7ol Qlash= 4k Ao tj
3 wale} dAso] glo] 1 FoAol F-2¥a QItHGuest, 20025 Maclnnes, 2006).
A-Ag 7o) FPol g TS ALY 5 v, S5 B, dAA] FHelA

HAskl tkBrough et al, 2005, Kalliath & Brough, 2008; Kirchmeyer, 2000).

)

Kirchmeyer(2000)¢] A9 % i #- A H& 2244 el sk 4, 71, v
ARSI A kel FAEATQ] JiRle] HAstal Qv A #iiEe] w54 o] tH(Brough et al., 2020;
Marks & Macdermid, 1996). 7§¢1& A7k ol g%] Ed3} 28 AYS Hfalal om, o

g Al 284 el 3 28o] agHh o]gk HolA d-AFe] FFL JHQlo] B
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=

AFS| A A 241 €]
3}
tH(Valcour, 2007). o] A& #}

SAZE A= Aoz dekHch dAA9

=
1y

ol

-

.

01’ 7]_

3t

3, Kalliath & Brough(2008)+= <-4

A, 74, ke AslA el it

5

5

S

°
T

ey,

o)

=

7}

]

)
JO

s
A A Htoll

—

zFol7t itk ¢

ol mhE

&of

T

AA
s

(<3}

A

T -

el ol 7k

S0l ko] 7} wy

1
S

°
T

g]

=

|
o0 Ao]7}

1(2021)2] A9

S

[e]

T

[e)

il el o

el

1t 43 8919

}

el
T

Hl, W&

-

=), A& ofF-ol uz} A
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AT

:&logj_

A=
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=

43} o
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S 4 A Brough et al. 2007; Kalliath & Brough, 2008; Quick et al., 2004).
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A-AZe] el tigk WAl o] & A5+ Work and life balanceE d-A<¢] 3
o7 7)gstaAt gt g &olv= AgAe wel At 4o #H (RS- ANA A,
2020; 717" d, 2008, A oAA- &G AL, 2016), DI ALY HH(H
, 2009; vholg-wkA] g 2013) .2 W ste] Y)wsta Qlok
of A&l glof o]Frt W= Y lifed] s o g il AbdA Aoje 4t A
o] F 7HA & o] B Thg ettt 4hdh Lo wololl A Al AREAQl Ao F7]4<]

542 X0 3 FAE 54 F719 A0 el s, 2H0H THUOEAN

I

o] 54 713kl 23S g Zlo] AqE Ao s ddro] d-AL wd] Ndow H
stazb gy g A3t gl i) rAdeR d-7Hd E¥(work family balance)©]
A=, L7 e A BF o] ol A3t 7P AT Atelo A dol7] wiEe]

AdE TAOR gt TETAYoREA Y 9T 7S o stti(Allen, 2013; Frone, 2003;

me
|
o=,
=
=X
ol
rlo
>
[}

AN} A Lo mA 9 AT Alofof| A o] A Q] et o] # S
B3l abe] RS o] F & A, o] AL TNl A AAlo] Bk AR Y 2l
& 3CH Greenhaus, Collins & Shaw, 2003; Kirchmeyer, 2000). ¥+l o3k

=
T
o A F8y AF fPo R TR £ e, FF e A7k Jeko] AAsH A

o

wxo] JfQlo] Faet= o] AFsHA o] FolAEE vhEoj A= AHE onlstal, FA
P2 o] Fate 7HA], A=) o] /e A3 F8 Q4 tgh 232 4
HE 9)m) 3 tH(Guest, 2002; Tausing & Fenwick, 2001). o] ¢} &), d-A&ko] oA

gol 27 An AR BE 7Y, ML SO e 7Y, 92 FHOE S T

ofl

, dol M tigk do] E= o], 7ho] dof WA= HolE2 EE F UHGuest,
2002; el g-uhA]8)) 2013). Hrolrb At &te] oA ¥ (balance) ahe] FAH EA 9
M} 714l A ALt FAZA ] A Abel7h ] Al iR = As ofv]ah=d],
T3 e sl g H2e T34 Ao 2ASY] wio] # @l ek FPFstE A9
o= FAZE Atk ZIEATFAA TlEsta e #@l die NdH AdoJE Ayrd,
Greenhaus, Collins & Shaw(2003)= %24 714, A|AF5a] 5 7]219] 4to] Holo] tjst =

U3 Ao AR B, T E Folshs dElE Hial 9low o] Qo] Badhal Q=

flo

_12_
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R e R N U BT |
X I 2 %o —
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Big 5

(Blanch & Aluja, 2009), 93 A 24 (Kossek, Lautsch & Eaton, 2006), 583 F-4 2] A A

dl, dadgteld gdde Adow

-
o

5

&

2}
A}

olow

!

nAE L

x=E

4, 2021),
ZHChan et al.,

23]

(Carlson, 1999; Chen & Spector, 1991), Al2]% A}E(Siy, 2013; ¥ & 3

- -
85

7]

]
zS|

, Greenhaus & Weer, 2015), W=t 55

J (Direnzo

oy

IR

=%
[€)

2016)

=K

LOL

o

=

3}

AZE, eld A, &9

olo
T -

=, 7N

o)
AT

N

ofiy

v
)

o
G
o|J
ze]

wjr
sl

—_

NI

Nr

2] 32484 (Mas-Machuca,

, 2018),

&
Bergegal-Mirabent & Alegre, 2016; De Clercq, & Brieger, 2022), 252 7 (Brough et al.,

7

(Parasuraman et al, 1992),

2014; Haar et al,, 2018), A7t &F9H(Syrek et al,, 2013), AF F9A, 4 =5 A1 70HA|, <5

A /4 (Hill et al, 2001)

el

d-Ae

o

H

ataL, ojel

il

29,

&3l

=1}
2021), Z2&31eF #917](Grady & McCarthy, 2008; Wayne et al., 2007), 244 #] (Brough

2009;

’

et al., 2005, Greenhaus et al., 2012; Mas—Machuca, Bergegal-Mirabent & Alegre, 2016;
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Rashmi & Kataria, 2021; Talukder & Galang, 2021), A3 ZgA 2~ (A 320 H- A
2], 2020), 559 BEY ] A (Ferguson et al., 2012), & 714 A A% 3 (Kossek &

Lautsch, 2012) 5©°] d-A& 3 Qo] J&S w

rr
2
B\
ko
rO
o
ot
o
rO
)
&

%0,
il
e,

|

A-& dFPolA 715 Fo AR HUHH e, 71 54 7hede vleA AA
(M 3-gka Y, 2021), -2} 27 (Grzywacz & Marks, 2000), 5} 7P A& 25-(aA)
A1 2014), 7FHEAYRusso et al, 2016), AHFel AnR]skE Al7e] A(Milkie et al,
2010), ZtEV 9] U} A& +3 HE(Stock et al, 2014), 7+ 7+(Chan et al,, 2017) 5©]

A-AF T T 1A 402 Felg T Yk 53] HEe] GTL &R A4
B9 28] SHolN QAL 7Y FaE Qolew Fgr)
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<9 I-1> 9-4% 43 Fo oFuds

— e #59
+ Big 5 43 E4(Blanch & Aluja, 2009) 224 284 22259 ATE A0 o147, A0 §
+ % B A4 Kossek et al, 2006 v 22539 597](Crady & McCarthy, 2008; Wayne et o, 2007
+ 2 4% FAA A Carlson, 1995 Chen & Spector, 19D L _ 1+ 9027 Brough e o, 205; Greentans e al, 212 3)
o A G0, 003 9Ed - 84, 2020 ¢« IAFIYN2R(R%L - A0E - 4, 000
o 228 AEA%4 Direnzo, Greenhaus & Weer, 2015) v 229 3E13¢) 74 Fergusen ef al, X1
» A E42 A7 252(Chan et al, 2016) v 973 AA e 8 osek & Lauesch, 012

T T
| VBRL AR |
1

|

- AREH TEER =
+ AFFETE - 0l2A, 200 AT A E - 84, 0D

v 45 sehParasuraman et 4, 1999) o 97 27A(Grywae & Marks, 2000)

+ SFECHIS 204, 19 71 g s zsw 28 M0

v A2 284 Mas-Machuca, Bergegal-Mirabent & Alegre, 2016) o 71E79Russo et o, 2016)

+ 3.0 7 Brough et l, 14, Har et o, 219 « A AuaE A 20k e d, 210

o AT e Smek et , 2013) « BEHY 93 BE 79 120k et dl, A1)

AR RGA, 18 ZEATA, 2FA FAAHD et d 200D v 122 7Chan et o, 21D

A-Ag w3y g grof gFol st sld Mde FeFE Aot sy} A
3 d-A 7y dsks B sfelA ¥ Harrington & Ladge, 2009; AEF-&4 17

i
N

A, 2015), ZAAN G E(AETFA T A AL, 2015, 1G4-9517, 2019), 42 & (3
gA-mtakzl, 2019), -85 (018w 734 H 49, 2018), FA B (AW, 2015),
5(Kaya & Katatepe, 2020), <185 (Kaya & Katatepe, 2020), 9& W 35 (Kim, 2014;
Magnini, 2009), A3 #7141 (Cegarra-Leiva et al, 2012) o] 4-Ag #3o] A o=
HuEal ok Egk d-A48 o] AN, 24, droll diE e mlA= FEFEES BY,
FAEAFHET- 57, 2009), oA E(HEH-o] &7, 2009, =Fn|- A4, 2014; 43
&, 2018), 2~E# ~(ZFH-o] &7, 2000), 49 A(HFF-o]&7, 2009; vHd3 -3

=, 2014), AF9H(Spector et al., 2007, Haar & Brougham, 2022; Rashmi & Kataria,
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2021), A4 =Y (Casper et al, 2011; Haar et al., 2014; Haar & Brougham, 2022; Kim,
2014; Av A -5 2017), AEEQ A S o] e, 2013), 2542 (Chan et al.,, 2017), &
277 (Haar et al, 2014) Sl 344 93s st Aoz A= 9tk

<3y 12> 9-4F 739 4

B
+ IASYEEE0IEE, 2009)
OO (@d 0, 2009; 230 4FE, 2014 5)
o AEYAFTHOIEZ, 2009)
o MO H(ASH-O0[FZ, 2009; HEE-IF 2014)
« A5 0HE(Spector et al, 2007; Haar & Brougham, 2022; )
+ BN ZY(Casper et al, 2011; Haar et al, 2014 )
o S YNEE0H, 2013)
+ HZHO|(Chan et al, 2017)
« BUAZ(Haar et al, 2014)

WLBQ| Z1tE

=
00=I-
ofn
=)
1>
00=I-

(Harrington & Ladge, 2009 5)
=T EST-EH2, 2015 5)

ox
|:||_—'__|

>
r2
ogt
ol
o~
e
_|

== oo M A re
ot ol

ogt

Kaya & Latatepe, 2020)

Kaya & Latatepe, 2020)

i &S (Kim, 2014; Magnini, 2009)
11(Cegarra-Leiva et al, 2002)
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3(
(8
3(
S

— o0 o

ox 48 nE B oagt A one B
wt e o

=
=
M
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el Apolo]
tHChan et al, 2017, Rashmi & Kataria, 2021; Talukder & Galang, 2021;

Z

|

[e}

s}
ol

=3l

=
=

Fe vl AR

o

I
o
dlo

NI

]_

)

A 2019;

2

% 12 (Rashmi

)

=
=

Zl=, 2020).

& Kataria, 2021), 5

o

o

§]_.

TO
N

2

oh(

=

o 7] ¥ a1 (Talukder &

3

94

PR AL A2, 2019).

Gl vl
ERE TR E

il

pe

o] FAIA <

—_

e

o

)

oA ool Qth(Chan et al, 2017, Rashmi & Kataria, 2021; Talukder &

slol| =

N

Galang, 2021; &4, 2019; #743h-exl=, 2020). ©|Z]

= WAREES d-A

ot o=l Al A

s
LRl

Ho|x

TRzl W 4 Aol 2

3

S

T

N

-
R

of, HAs}t=Hx1=(2020)8] Aol A

d& =

ATHFEA, 2019, #H7AsH-ed=, 2020).

Valcour(2007) <]
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2. -2 499 ¥

2.1 ZAofA el #¢d

2AA AD2 AL T dF =43 FRERH wWHE vt
(Eisenberger et al., 1986; Eisenberger, Eisenberger & Rhoades, 2020; Kurtessis et al.,
2017, Rhoades Shanock, & Wen, 2020). Z#Weto| A AL 7]EAFAA] A ¢4
(perceived support) &2 T H<t3}h
H

Qar Aol el A Ade Aeshs FA=

=

A

al
How 24, A, BREZ TEH 244U, LAY, BLADAL 0

&

=
At JrHGakovie & Tetrick, 2003; Gordon et al, 2019; Paterson, Luthans &
Jeung, 2014; Stinglhamber & Vandenberghe, 2003; 2F=-&, 2009). ZZ| oA o] #x|hela e

old e sale] BN A, 242 99 F4Qe] Qo vha] 240l

A

| el Bt HAS = Ao BAFSFaL 9JtHEisenberger et al., 1986; 2001).
2G4 7Aoo R wEHAAE REFsta o] AhAAdd digh HAAS 22 A
7felo] At 2A4S Y3 S 7FAsta Qlth(Eisenberger et al, 1986). wakA A

g4 2404 o] HeFE 24 mE digld] Jofd ngor 243 FREo|

WEAA L e A 2AAGJAAL 249 FJAH ZHY JtFHoR T HFE
7} gjE 3 vk (Feeney & Stritch, 2019; Lavelle, McMahan & Harris, 2009; Somech
& Drach-Zahavy, 2012, &t 474 -2, 2010, fri-7-°lsH, 2020, HEA-Hdol<-
A, 2011). wEHA L e SHoM AL AL FA O whEl 2R/, A

AADY, FRAQN 0T BRHJOL, A2 ATANE AEALN SR 2

A

A

2907 x Yol Wyt @4u 1 9t Somech & Drach-Zahavy, 2012; 4thed -4

& 24 mE Qe gE maEA SN wAH Holr] nrks AR 3, <
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=3 @8 A

o9 7}

2ol 4] 4
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ol &, 2020). 7}

s}, 2012).
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A, 20105 °]8k-&
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3t 7}
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314, 2012). e -

Q-9 @A, 2015 05§ F
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b giek

5]

A
T

~
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FH4el =

Q]
=

T
T

] (family support) ¥ 7}5%13}

s [
=219

& Aol 7t

PSS 7]

3|
T

+ o]

3
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3} =75
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R

| (work—family support) &2
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714el

A, 2009). A

AT
-5

, 2015; o]+t

(Greenhaus & Parasuraman, 1990;

21 THEisenberger et al., 1986; 2001). #|¢
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A} AReke A9 BEE E4oltMcMillan, 1997). %, 294 AL ALAAL 7
Gahs ool AAATAZEE FPH BT FAH ANEDL Injsha, aE A4

oAby EE Q-ABE Ael] 93 AR SHelA] By AN otk

22 745
AEALe xAe] TAU] AFoRTY APk AFFAL A A8H HAo]
W, AN9 ARA Zdelxe] Al H5 Bl tHEET o, 2000 ol fH-FHA,

2009 AR A AT Ropl A T AT AAH T Y= FAo]7] e
Aol Agel Bt o)k $AHom aFAG A Ade

S8, 77 eE RS ¢ UTHEA 24718, 2022). °f &5

N,
N
o
-
__>|4_|“

2

o
Ll

AEAE AETHL WA, AU JEAE 52 ovlsta, 55 5
Ask e EIE ARSAI S 45 BFEE TPt AF)oR P4
Aok B A9 848 TRHE ARANAY AGH ST BTHT B AT
£ AEANe AEBRT 2150 SR Feeknd

94, FAEAAe] SN TR Aol glo] Fa olsiEAA

=
CHA s 8- 489, 2018 fraF-olew, 2020). d-A= == A7 Ads 72

d

SL

O>’I
Fi

J5 4 F9 ol RAS FAsked, st Qi ESEAY A% TEH 298 ¥
2ol U@ A9 A ool wE Ff Fol o 4 olswAZ FHskn vt
(Burley, 1995; o181 14, 2012). o] 59] ola|ghAl: MEA, FMIBEAZ S3 2
o AP 7Y AN FBL WAL 29 5L X 540 AHAAL AL
2008 &40 ENS, 2019 Aol EAT-RAL, 016). EF AEHA] FlA 27
WlSA7E Qi A Qe d BAH 54 WA AEA e 5

=
AAQ aetid e J7bE 4 oho)38- &3, 2012). =, 7H58E 9 SHolA Fa

o

A FE2, AW, WAtz FEste] ThEAde] 8 844 SHes od
ATHE & 271 %, 2022, ©]3h&- &34, 2012). B3 7H5874 9] SHoA 7
A= 7Pl M ol BAAE o] Ees frddhe doloew A3 4 9lvh(Frone

et al, 1992; o]-74-&34, 2009).
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A2 PAT & gk AENSHE AR, ARG, AEH0E RRT F Yt

b

=
rp>
£
rlo
=
N
ol

, 2022), olH & 715AE A7t Al g AwkA Aol tiE el
FFE v 242 B 4 vk o] Cobb(1976)9] Adel diat A3 A= e,
o) olahd Ahe HAA A, EAAY, MENDT Ahow FREe, EEE
TR 229l ZEEAA St A& st AN wAsHs qEd FH HE ST
Ao el 7lofsls Aow B ¢ ok dF Bol, Abga B A fid E5
T e AN A3t BF X6l o] mrk T BkE AFsshAl s &
A el dE 2Rl Mo Add $ olvh Aeshd, S TS 7

271549 e wgshs Heln] AFANL AETHAR TFe] AT IAY

AL R Hel glo] ATThde MAe Forh aTHE RRot d-4F

WSAbE 712 gl A Shate] Aze RS GHs] el 4D 2 HE
ot ANt AFA FHY ARG AAsHe olFH G@o] wmEH] wrt BEHO
2 olslaolzh AR FE S84, 2000). oo W), e zATANS AEA P
HEE A%z Qs Aus H olswAst 43
of Ml Ee] olsiEAE ARHOD AW £ AHARATFHAL, 016). EF S
A WFol ol 7 Ed Mg 2ATHAL PR, FEsh WA, PR 57
U2 TR, W BE 87 94 ai dolrt 4T £ Ak oY AEHA
S2o] B AHE ASAL BF AZAolE Wt Q0w 45T F y] E
of FAEAL TF Aol ATUde] WFE WS Ageks o] AT Ny
Folu] Fadth B ATE IEAS O sa 9r] uRe] d-rbn 9-43

T 5 YTHHEF 015, 2000). AEALE 240 A&Ho] Qi TAA] HET
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I gl 3 A AE Ao Hoow ALY 4o Ay 223 JNAS ons
tHSu et al, 2017; Wadsworth & Facer, 2016; 59, 2005, 23 F11%, 2020). %3]

oA WA AP Yubgon s AQdor AxF ZHM THAES] U-

PSR AL A Aol TSt A dee dstely] fls) 2240l A
FakE ALY XA RS ou|stal(Kossek, Baltes & Mattews, 2011), o]#]gh x| g&
Z2o] Aldlst= AL S A Htow B 4 duHAllen, 2001; Chen et al., 2018;
Thompson & Prottas, 2006). ool #rall, tidl 7+ A&=-§ SHdA AL 715 W8y
ALl BrAPdor FEE 4 9l om(Kossek, Baltes, & Matthews, 2011; Rahim, Osman

& Arumugam, 2020; -5 ZLAE 2018, 2o FaLg, 2020), A= A% A holA W

the 28 Bl el 3 4EAE Sue] Agolth AFAY 2HAPe ARH =
We dobg mE d-gast gasel GRAQ T EE E90718 st 4ol 3
PN

4o
X
:H
;
k1
to
Y
flo
fo
B>
e
oft
%
-4
oX,
rio,
il

o Al 141 = th(Allen, 2001; Allard, Haas &
Hwang, 2011; #&¥-ol&7, 2009 &3 -fald, 2020). 7F5338M4 =429 A gA}
o} AT A wAF osfell A AlAET -4, RS 24 A o] o] FolA]
7] fElME AR Sl A oo st DoAS A= B o=, ol
AAd Z4g27F dthMilliken, Martins & Morgan, 1998, Roumpi, 2021). &, 7}
3 2AA DL B9 Al A FE Alzfsta F@A d-7HE e d-Ag
gk oot HaAd Azte] o]& A et A AU Arw AAAHE3] A ¢HA
4, 2013). o] AGAe] MM 7M1 2AA A F8 24T A A&}
AT 229 wHo| gt FAYe QA o]ti(Alcover et al, 2018; Thompson et al,
2004). BR@Are] 7FEREA A A el gk HAS b o] =& w3l #9171, tHe
& Ao o A9 kgA olds JbsstA &+ UthAllard, Haas & Hwang,

011 AET-O1 87, 2000). B3 49AE B GAH A5AHY 249 o2 @
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o] 9143}

=
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aol (S99, 2011 o554, 2000), F1EAHA AwE A, A, AFEA F
AmAel A el glo] Aztel ejate] aehs AN WE S BEd 5 o

(Brough, O'Driscoll & Kalliath, 2005; Frye & Breaugh, 2004). =3+ 71521814 22 2|2

op

A F9 B ohlel FEG PARE ATHE AA A4S L Qe
AN ZAA olelT el 3 AL AUAS g ge AAH 9k P JANH ok
S @Al 7] M Aol s AU A5 W fA 2 WA} A £

ATHMache et al,, 2016; Rothbard, 2001; Wood et al., 2020).
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3. 4-4% 49 2HE

& (effectiveness)> F2o] FFate= H3x g@Ad Fdstes Ay dFvoz Ht
3 tH(Daft, 1995; Van Knippenberg, & Hogg, 2003). -84 719 A~HEHLS A4AE
mith teFek 71ES Awsta lo] olol #ek skl Tles AlFet=d dAVE Sith &
ATolA Hske Fade Ao 5o SWd F5sk=dl, o] Van Knippenberg
& Hogg(2003)2 Yukl(2014)9] &4 7les €83 Htolth Van Knippenberg &
Hogg(2003)¢] 4%, +&8AS 5719 3, ®sto] g o], a3 AA4ow EFsha,
Yukl(2014)> frE24de] ®FE HE, 240 uigh 7]of, Ag 53 94 82le] 4714 7]

Foz PR o] /g AYe 2AAFA Lhely] urhe AAAFH 242

il

J7re 4 glo] A o] FAtske Hxo] o

st digh 9%, A 7o, 3 G Q4Fo] /fEAoR NIYEHE Ao & &
Atk o] 7kl HiEs AEAA oM A=A AR 22 24sS
7o ® et ArhA Y- ol dd, 2006 A=
719k B2 Sdjstal 9l Knippenberg & Hogg(2003)¢] A<t Bl=& Fadof ¥
T2 FFeFaL e Yukl(2014)¢] HS LRbEQ fEAY TEoR

=of Tl A et Fas dSske Qla
ATl e= FEAFS HFE Fodoz Htstaa s} whA a4 ¥MFE Van
Knippenberg & Hogg(2003)9] oA =8f, wiste] dig 9=] Yukl(2014)9] Aol A

A0 i 7lojeh Hx @4E FEAY MR fTehs dlo] AR Aew dAdd

g
)
1o
rio,
r O
(o
fiu
.y
ofp
o
i
rlr
)
=
>
e =

o Ed ol @ A Campbell 19909 FE A2V EH, 1k 24EH) FH 7

S8 FHUe BB BAYoR Poaa ol Y ol B9 FaHL B

>
2,
=
rot
)
)
L
fa
=3
>
=,
=
=
X,
s
o
[\
N
A
N
ko
B~
il
bl
pied
_0|L
fd
%0,
rir
hn)
N
o
o

_8‘]_



e Qe tigh FZol ol 2AS AT A As WA dEE BT EA
of a#sh= HotS Alekstal JtH(Murphy, 1994; Reisel et al, 2010; Wulani, Handoko
& Purwanto, 2021; A&7 79, 2019). webA g3pAdol] sk kol o g
845 P AR JHAY 8AES I aEshe Zlo] A AR wud
oh Zapgdel tigh FuA aae] Hol lo] Bade] f4e el A oA
o dal 2y a7t 9t Wulani, Handoko & Purwanto, 2021; Yen & Teng, 2013).
oo g AAE e 9 W e o] A8 FAHLoEA Fasfoptt
g AsS oulstal, S AU B dEs HoFE 3ol Ao o3
ZeE7] BHrbes Adgx gsolgl= Ho|th(Bateman & Crant, 1993; Spector & Fox,
2002). o]} #HAzte] & At Y99 AR FESaA} St )] Ao 7Nt

g "] A5 240l AR Bt ddEE B o® OCB, dds, dA4 @,
Ay Fo] Fo gy WS FHI Qo B dAfdMes 248 93 FAH
Frox AAA Ass st YAE Afste A dsow dedss oL
&ttt Maynes & Podsakoff(2014)el <)} 2o A 7Qlo] Ko B e 220
ek AdA 923 57 o] shedd olHd e P9t AL EAEH]
wEol gFFo] gEHel Hror RFI AAY Y5y dLyFS gy S

e

A AEEel gaeel glou), T A% fde] FEHoR A9lel omye] Fas
=

EXY
FA9 wrp FEE AAA G I dHdgss B

o

32 AAA P&

A &= (initiative behavior) S ZAo|A FAHom Q= AR oS o]
WAola sEdoer WItE F78e /I A9 s o|tBelschak, & Den Hartog,
2010; De Dreu & Nauta, 2009; Frese et al, 1997; Grant & Ashford, 2008; A% &

G, 2017). 2A00M S T8 B e 548 Bolv SAE A4 HE,

Ea

AAA B SHAA 2L gk AL FEH EAR S| HT P4 o]
3 sEAe EAE HESHDe Dreu & Nauta, 2009; Frese, Fay, 2001; Grant &
Ashford, 2008). o]= <Ql3l], 7IQl oA A= HA4 g5 249 ¥H3E gt
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BN

7hel Apho Aol WElE A&kl 3% ol (Bateman & Crant, 1993), ©]23F 352
Z o] Aitol AZAHE E4o] JrHThomas et al, 2010; Porath & Bateman, 2006). ] %}
A, AAA Fso] wEA g} ApEAdel T8k (Frese et al, 1997), A4 852
P9 FA} 2x2 PF

Ay 3 rh(Frese et al, 1997, Frese & Fay, 2001; De Dreu & Nauta, 2009; 71784
S-S, 2012). olHd Aol M AdAA e e FAe Aol HdTE A
oA 9 FAL &), 4, ANY Ze SAHA HAYLHE st o|yg Pol

WAlel= F£9 247 7HFE 1 JtHGrant & Ashford, 2008). W3 AA4 358 &)

=

S ANARL, FANES FReM, FEHow PEHe dow

olAe] AAH PEol g Fee FEH

A2 FE2EHCrant, 2000; AAA-HFEI-MSE, 2013 AT, 2014 AL

o
offl
1o
r o
o
&
it
iy
2
r o)
ol
1o
ml
rd
[\]
N
N

g Fde, 2017, AHE2-Eg-FHE5E, 2020 724 dE9 HES Bateman &
Crant(1993)9] AFeAFH &&= e, 24 59 - Htshes dA4
d5 T2 P 4o AAA dFH A HE FAA7|AA dF5e dAA

SHog Hetal UH(Crant, 2000; A S -2P<, 2014). ©] A5, AAA Wzl g

MW FEA @B gE He BEste] WSty vk ol wel AAH B =
B4 WEe AAE A%l FEH BB FAR 5L westn ot 45 =94

ol Mdoz HZ&al 2drk(Belschak, & Den Hartog, 2010; De Dreu & Nauta, 2009; 7
, 2032, A T-F S 2017). o] 2, 7] AT A A
AA Pt T4 Pde2 TEE] AFEEHIL YTy B AFdA HEL dAA o

2 gashed, FRA @Ee 4wyl ofd waHs GEelt 399 ool Fu
2

o MAA BEe A AEA FHo] F]EARl Qholn o]g T PAte] oo}
AAA o] tido] ANt olygt TERE T ¢ ke oA =43 gl
Adsk P9E w5 ¥3etal dtkBelschak, & Den Hartog, 2010).

AAA e gdd aQlsd o8 AHEa A=, oleld PBwo] FHAH7] ffaA

= RS, A, 22 2 QA4S0 BYF F8 g¢lo® Wyl ¢lvkDen Hrtog
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& Belschak, 2012; Porath & Batman, 2006; Schmitt et al., 2016, Wu & Parker,
Ay
93 gl AlQlel QAskE Aol AAH WBe) g
2 5 ok £ AAH 9Fe DAY AA Y} AF F

Yol Fo Ao WAYHD Y, odF ArE AARANA AAH AE

2017). AAALe 54 7hede SxAFIN FEAC] AAH Fsol

(3

ol
]

o

o] FAitHE7l #siM = BEAIE AFste AdH S TS HolFa 3l

e 24 ol 8= el dd fvtely 4 dE59 hdts Adlste
&)z o] tH(Robinson & Bennett, 1995; Goode, 2019). ¥&3-52] 7dolAx e (deviance)
Ao Al T I &S At A5S <vsh (Cohen, 1965), o1&k &
ol Wi A AEA ehdztel B s g A on| @K Walsh et al,
2020). ZAolA HQIe] dEPEe vhFe A Qo] oS WASHAIRE vk ow X
Ao =&t AU 224 el Mo ALsH Aol FREE rHS el TR
ola] WA= Aoz 7<% dtHKaplan, 1975; Bennett & Robinson, 2000).

detals o HFe dAsd wel 259 Aol o ukldegy xHdEgR
E¥) 1 9t Bennett & Robinson, 2000). Yetalso] WF3ste} Aas|A vz Z7]d+
dqAe deEdiss s d9 Fro] wet 47H4 {FFo® sk tH(Robinson &

Bennett, 19%). 152 F&ATA dEPso MFE il 24 dEd= L7386t

10

=

o /] Robinson & Bennett(1995)

rlo
=

0
o)
ne
g
il
re
2
nf
ofo
o,
oty
ofl
olrt
o

2 nAShR GER AR w8 4 53 2 2AUY gz gosa g 3

A A E=2014)9] ArolM e L2

offt
tlo
i)
i
>,
[tss
o,
X
N,
X
o
it
i)
rd
N
o
o
)

_84_



o 5 B, A

H(Ashkanasy & Daus,

-

1

Lo R AR R s
A =

k)
T

jud

5)
%31 9)tHRobinson & Bennett, 1997).

4w
el A

g Fg, el o

I, A%, 24, At F87b wof

@ ol
waL, Aplel] o
03

[SIRE) 8
=

-

OJO

=

PN R ZuelA A9E 5 gk AMAIC|RA Aoy W%
1

st d o=

dE TS LA

S

] A

de =, Aol o

] o)
] o

T
A=

&

P
[}

=
be AU Bl

=
=
ol‘f"

2002), 24 T4
4 e L
oM 4

Fd g

o
&

B

E
=

Qe B9l%e

o

o]

b ggE

2

i tH(Judge et al, 2006).

A7171 9

£33 A(Aquino et al, 1999; Z&
J(Dineen et al, 2006), ©2]l% S E(Appelbaum et al, 2007), &

bol o]

S
T

Apylel o

e
, 2018),

Ein

<
-

%l
=, 2019)¢] ¥l

Ko

o

ERRE
B

&

EEE
.701—03

8

T, 2016), A

[¢]

hs

& el

_35_

A

AR PR IC R e

1
o

X
A

=, 2016),

A}
2}

o, 4%

-

o)
AT



7_9'6

A

-
o

5

o]

o

o

H

W
o
)

K

o))

¥ ¢tHCasper et al, 2011; Chan et al,

o
I

CJ).

S

2017; Haar & Brougham, 2022; Rashmi & Kataria, 2021; Spector et al., 2007, 71

dl, A3

0] =
A -

o) BAZ ool &

= 7

el A

A Agstal vk webd

|

5(Kaya & Katatepe, 2020)%-ll

o

-
il

oA

J

S
&

g} AAHDE] W 34

o

BN

—
fite)

1o

ofi

=

£ Ho

3} 4] w7

=
=

= X
L]

3

lo He] zHo] 7

[e]
5
1

QA

R

-
R

o= oo

Al
=

[
IS =

b

9] X

X

X .

29

2015;

o
et

w31 9Jth(Kaya & Katatepe, 2020; A& 7 A

vze)

Mo
wwm

Ho

=
T

o 2]

< 9v|sh7] wiE

3 244 WA AS

[S]

o
& T

R

BN

il

ol
70

~

o

N

Jo
—_

&5

i 2yel7

9]

Al Aurd oo e

A

ol
~

_36_



4. 4-AF 7Y 4FaQ

41 35THA
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Mo SAAQ AeA 714 H= st e dig 483 2849 HAHE 7t
A sk wHo® Agd 4 Advke Holth(Liu et al, 2014, A2
A-FH A, 2011, olEA-FH 85, 2010).
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<GE V-1 o SHg ZRla] 4
Eists SRW Variance CR. AVE CR
DS 778 355 -
-2} 794 341 13.909 887
) $-213 02 267 14.057 o (:869)
A i 9-x}4 %6 304 13.759
= | A=74d 75 302 -
A 7} 92 304 178 14.148
T araes | a0 o | 14461 o5
7V A4 752 205 13.131 o (:893)
774945 821 203 14.480
&7 6 643 348 11.042
24491 627 417 -
24 A 92 810 260 11.200
909
N 24293 855 180 11.5% 764 .
= 24494 72 334 10.340
2 24445 801 270 11.112
o A 91 82 23 -
Xj' FAHA 912 904 141 19.238 90
P 4AHA 3 859 189 17.846 ! (921)
2 AL 94 871 205 18210
j] FaA91 846 218 -
E B892 873 227 18.289 908
E8493 813 204 16547 o (:849)
EaA 741 350 14.475

X*=531.713, df=220, x*/df=2.417, RMSEA=.069, SRMR=.055, CFI=.931, TLI=.920
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FV-2> A4 w23 w] BeAd de
Bl SRW Variance CR. AVE CR
d-7F55 602 550
U-7F56 641 651 9.288
Ad-7+51 124 494 10.158
d-of712 747 538 10.387
d-o]7}3 781 373 10.706
-] 7H4 850 262 11.318 00 929
A-o 715 186 308 10.756 (.920)
d-o7H 028 061 7.964
A-3742 688 457 9.796
d-"4743 184 320 10.733
Ad-"3744 b3l 654 8.005
U-H5 138 409 10.299
AAA 51 709 349
A A 852 830 184 13.276
A A 853 819 172 13.116
AR A 854 124 245 11.680 706 (:?;;
AA A 855 042 379 8.798
A A P56 606 236 9.816
AR P57 715 214 11.528
deaEl 606 391
deha 52 152 204 10.230
detal 53 759 274 10.294
A et 54 756 166 10.264
A3l 55 97 179 10.625 670 93
(.877)
A3 56 001 474 8.099
A3 57 608 305 8.751
ded-58 037 374 7.930
deaE9 664 262 9.354
XP=990.443, df=424, x¥/df=2.336, RMSEA=.067, SRMR=.061, CFI=.881, TLI=.870

—~

J Al

g
=
iy
r>
A

% (Cronbach’s a) Al

_79_




olel<E V-3>3

A

A
4

H e

pl
<
il

643-.786, 3

KX
—

shEl QA F-3FRHSWR)

A7) 592-856, A-7HEAA 825-907= 1T o] 7h

ol

[e]
RN

£34

B642-875, =

7}

=
-

ol A 2] = A,

725-8757 673-8490.%

Q5. 3

s}
o}

o
R

4& B7tellA AVESH CR 3

o

N

=
=]

of #A AZ o

Fornell & Larcker(1981)¢)

b

—_—

=)

)
)

0

= AVEZ} 7

bet. of

o

do

2

elil
Gt

=0

NJo
@

H

e

V-5>el A|A1E ne} 2ol 7

5T
it

3} <

i

2t sl AVEgtel

-
s

_80_



~ ~ © = N ™ o ©
5 g g s> e 3
= 1 R R 12
= &~ & = s
o ||l gl ||l o x < | © | | —~ o | ©
o Q|| ool | || | 0| & >~ | » | & | © o | S
] X | || || NN 0|0 — | Q| 1 | ™ N |0
@) S S o™ o o\ oY N — — e} Te) o =) — 00
— — — — — — — — — — — — — [aN] —
s
Sl o |l v m|lo|ln|lA|~c]lolw|c|olalo|laloln| ol
S| N || 4| B || ~-|]lo | F | N |o|lc|loo |l 2|3 95| 8|8~
= I B B B IS A I B s T B R I B o R o T e B O s B B B B B B B I
=
Elolo|lolele |l x| ool gl vl =8| x|w
=S I o 0 e~ (O B~ I O "< o = O I O = (> B~ (O = (Y T o B R == (o> O B o O R = N
Al hle e HIN IR |R IR XR|K]OQ|IXR|X] Q0| X DX
— [aN] o LO o]
e e I B I I 1
—~ | N |||l |la|on | v o = | Y| X2
MmNl R R | e | "R | %O A I L s R Bl Il B
o Jo | Jo Jo | Jo Jo | Vo | B WO O®WO| W O| B IM_I IW_I IXJI _L_Ml I_MI H%_.M MM MM
L I = A . S S G e A [ (RO BN B
~I N ~I N X ]ﬁ )| ) oy | ) — — ~
X NI X x I X o} =) <) o) o} WE En_ Wi _wﬁ En_ ol oV oV
Mro| e | osr | B | o

x=309.432, df=146, x%/df=2.119, RMSEA=.061, SRMR=.048, CFI=.950, TLI=.941

<
T

# %= (Cronbach’s a) 7l

SR

(

_81_



o] 273}

g3 AN

el

2

=
L

all

oo

2 Q o7 ki

!

%74

wlSA A3 7

KeX
-

4

b, 745

Atk Al e

gl
=0

gl
;AE

o
e

B

o

o

o
L

AH AN FHSRW)

570-.805, A= 679-823, X

o

Ares

Td

T CMIN=431.889, df=216, x%/df=1.999, RMSEA=.060,

SRMR=.051, TLI=937, CFI=919% <& 7

JJo
—_

_82_



CR.

8.199
9.881
9.815
8.931
8.881
13.326
8.206

12.611

7.587
20.025
17.956
16.089
16.075
14.108

Variance

0.096
0.168
0.159
0.178
0.144
0.058
0.141

0.07

114
052
048
072
073
073

SRW

0.755
0.746
0.592
0.840
0.823
0.570
0.805
0.789
0.823
0.812
0.679
0.815

0.793
0.833
828

569

894

338
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073 10.763

826
873
873
784
84
625
431.889, df=216, x*/df=1.999, RMSEA=.060, SRMR=.051, CFI=.937, TLI=919
- 83 -
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<& V-5> A
Bt SD 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

4 1) - -

ARFEH1Q2) - - -.202™

AFEm23) - - 094 | -587

AT W 1(4) - - -031 | 215" | -.083

AT W] 2(5) - - 067 | -328™" | 208" | -5117

A T W] 3(6) - - 068 | -228" | -.035 |-.198" | =377

A F M 1(7) - - 093 -.045 | -.047 | -.011 .060 -.050

STV 2(8) - - 1247 1 -.030 016 -.079 .001 064 | -.625"

7FE2191(9) | 4.007 625 -039 | 135 -.024 -.013 -.054 -.028 .070 -.143"

A2 94(10) | 3.691 635 039 022 -.030 | -.092 022 .038 186" | 188" | 431

;‘f;;fl% 3.147 706 145" | -.120°7 .020 117" | -.025 133" .069 .007 298" | .405™

A A#(12) 3.806 .549 -.016 | -.014 011 -.008 | -.062 077 .045 -073 | 374" | 512" | .308™

dered5(13) | 1.739 518 133" 032 -.090 045 -025 | -.041 -.101 A267 | -.3417 | -.2817 | -.1257 | -.394™

AGa%5(14) | 3.861 472 082 -.089 081 -002 | -.049 .041 .068 -.009 | .320™ | .336™ | .335™ | 550" | -.338"

3| EekE(15) | 3225 .692 17| -.095 .080 002 -.015 012 .020 015 | 207" | 201 | .426™ | 218" | -.132" | .416™
EEX4E(6) | 3689 .588 d47 | 1417 052 -.051 025 109 A577 | 061 | 276" | 353" | 413" | 458 | -.356™ | 488" | .286™
d-7FA-17) | 3.487 17 123" | -.064 .003 -.062 | -.038 q147 1217 -.063 | .284™ | .326™ | 523 | .323™ | -.190™ | .465™ | .450™ | 281"
F N2, <05, #p<OL NEDFAZAAAAL, AAAAAAVE, AFLe-ATL5H, ABed-Beay, BELd-BE T4/ 24,
Q-71g-21-714 4
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<E V-6 A4 2 Q8 HEE9 VIFS Tolerance

A A AL s
EE

Tolerance VIF Tolerance VIF
Al 858 1.165 258 1.165
AH D 424 2.358 424 2.358
A" Dy D93 1.685 593 1.685
AP Dy D05 1.980 D05 1.9%0

A
A<= Dy .360 2.774 360 2.774
A4 Dy 464 2.157 464 2.157
2% Dy D65 1.771 55 1.771
A% Dy 5a3 1.810 553 1.810
7HEA Y 699 1.430 699 1.430

)
7SSk 242 5% 1.678 5% 1.678
ufj 7l - o7l 1.750 57l 1.750
AEg 57 599 1.670 599 1.670
3| 5 ey 701 1.427 701 1.427

x4
EXFTA A2 0692 1535 652 1535
Ad-7+4 A 615 1.626 615 1.626
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1L A A A d-38 FF9 9¥F9 AF

11 AEA AT S 2479

2 #AA%E < V-3 2 o] <& V-7>9 Model 1914 7F5A9e 4-Ag

F8(B=.372, p<001, R=.201)0 73} o] FAZ < gaelo] slwla glom 374

o 4 UEIE Flunel7608, p<00DE $elak0th E3 Model 2014 71521514

ZAA Qe A-Ag 73 (B=493, p<.001, R?=268)cl FAZ el JaFeo] BHelu|a 3]7] 4]

o $o4 UEhlE Fo(L13], p<00D% felakith co] =793 15
=

A9 Q-4 Fol uF deel WA AF-BAY 54 shew, A,

40,
1o,
e
oZ;
r:t.l
ot
=2
=
rot
ol
ox
2
12
i)
Y
o|N
(o

A, A5t PRACE JPAe] FOF Aok g Aoz FAAUT by 7

N Ad-Ag +y | g-AL 7Y AAA P detel s
o Model 1 Model 2 Model 3 Model 4
3 - 169° 145 ~ 056 17
A% D, - 4007 - 314" 031 - 110
A% D, 186" 145 030 137
IR ~300° e 055 — 020
A% D, - 306 ~ 205 019 ~ 081
A% Dy ~106 - 110 114 ~131
4% D, o7 015 ~ 043 ~ 049
4% D, 155 157 142 133
&A1 9 37
EAA
A9 ; ) jﬂ 493"
Ad- 3 297 -.154"
R’ 201 268 142 090
F vae 7608 111317 5000 3005

1 #p< 05, #xp<.01, ##xp<.001
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7Hd 2% 4-AF dFO AAA e dedel dF FuE 4Py Aser £
AAs <E V-3 2tk <E V-7>9 Model 3914 d-A8 #3& HAH AE
=207, p<001, R*=142)ell 7443} o] g4 o] dAxu glom, 3949
IS UBHNE Fome(5.029, p<O0DE $r2]8k5ith 3 Model 4914 2-48 w8
EYF(B=-154, p<001, R*=090)0] FAH daFefo] FAsn 37149 frede o
EFHE Flrane(3.005, p<OD: Fofdkglnt Heol d-Ad g9 AA4 F5o JT4
BANA AF-SAZ 54 7hed], kel G frold Aol7t sle Aoz el

HA whebA 7Hd 2-13 2-2v BT A EEI

05

2. 4-A2 49 HAaH

7Hd 39 4 d-AE wEe AAwdy Aywelel #ACNA vigd HFolth 1
A= <F V-8 9> 2l ¢4 <F V-8& 74 3-13 3-29] ZAHES AlEeta 9
T 7FEEAdR dapEcle dlellA d-A8 #F wpjEd A5 A4S FEstd,
Model 1e]4 7FEA9L -8 F&(B=372, p<00l, Fume=7.608, p<.00Del 443
frefgk ko] 9lar, Model 20141 7F-A1 Q& MA1A 8%(3=.325, p<001, Fyaue=5.743,
p< 00Dl Freld A(+)e] gto] Folw il Model 4914 7HE5Ae] deka)E(B=-.281,
<001, Fyae=6.312, p<00Del frolgh §-(-)e] FaFelo] Yeht 7 A=A Agarhs
BT foe Axrt SAEAT Model 3914 d-A8 #3(B=215 p<001)9 7F5A9
(B=.245, p<001, Fyare=7.135, p<.001)> o)k 3k o] ERl% 913l Model 5941+=
g 7 (B=-070, p>05)9F 7FEAA(B=-255, p<.001, Fyue=5.963, p<.001)<] f2lAdel

dol7t Ytek. A=W AHEN A% A3k AFAA-L- 4G FH-HAYYE F 2ol

O

A 7P 271 (b=.080, S.E=.023, LLCI=040, ULCI=128)= f-ofatal o, 7HEA9—d-x g
HP->AGeY s A2 P ETHb=-026, SE=017, LLCI=-062, ULCI=.005)2 <15
Ack. mifES A3dE Fehetd, MHEAL-Y-AE dZ>NAABEF ] FRlAM ml
e AR ool BF ElEen, P Ede] FodE dFHl o ARl
AEGE P e e Ao AW HIATh ol v, TEAY-Y-AE o
Fodgdse] dRodAE d-AL AP dEdFol I FFHol FosA gon,

HHEHe] FoE AAEHA Fobd s Azl wiziEIel tigk 7ML 712 %)
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o webd 7H 31 AEEgon, 7H 325 7)2E e,

<HE V-8 7EAL Y Ao d-Ag iy i) g
AN Y AR A% AGYE
W
Model 1 Model 2 Model 3 Model 4 Model 5
A -.169° -.010 -.047 106 7
A" Dy -4007 -.133 -.047 -.001 -.029
Ad Dy -186" -.036 .004 -.097 -.110
24 Dy -.300" 010 075 -.020 -.041
A
A< Dy -.306™ -.045 021 -.062 -.084
A4S+ Dy -.106 102 124 -134 -142
A% Dy 072 -.013 -.028 -.070 -.065
AE Dy 155 -.041 -075 052 062
59| 7EAY 372 325 2457 - 281 - 255
w7 | LA 215 -.070
R 201 152 208 172 180
Fyate 7608 5.743" 7135 6.312" 5.963"*
Bootstrap(5,000) b SE LLCI(95%) | ULCI(95%)
. MAA s 3257 .00 227 424
39
detel s - 281" 044 -.367 -19
AAA s 2457 052 143 347
R e
dekel s -.255" 047 -.347 -.163
AAA qE 080" 023 040 128
4 2}
dehel s -.026 017 -.062 005

T #p<05, #xp<l01, #rxp<l001

<%
wele] 7

V-9>& 7Hd 4-19) 4-29] AnE AFsta
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9lal, Model 2014 7453314 2ZA P AAE FF(B=526, p<001, Fy=15.260,
p<O0Del Frog A(+)e] ddo] A, Model 4914 7H5R8HA A D] A (B
=-284, p<001, Fyaue=5.948, p<00D)oll frelst §-(-)o g&elo] e} F ZHRo|A A
e BF Fod Axrh S3Edh Model 3914 9-42 w3 (B=.106, p<.05)9}
PSR 2AAD(B=474, p<O01, Fawe=14481 p<001)> frogh FaFeo] Fl=l
I, Model 591ME Q- F#FH(P=-050, p>05)F 7FE3ba 22 A9 (B=-259,
<001, Fyaue=b474, p<001)e] F-2]43e] o]z} St A=d By av #15 A%, 7t
134 2AANL->L-AE dPoMAAYE ARAA T ETHD=058, S.E=025,
LLCI=012, ULCI=11DE frojstd o, 715318t 2479->9-48 d3->d=2ads
Ao M 7P E3Hb=-031, SE=029, LLCI=-.090, ULCI=.024)= o84 & Aow
A=At AT AAE FFaH, 7SR 24X LA AL dH-HAA A G5
o] AEA wigsE AR fFeldo]l BF FFlon, (HHa
w0} o] ARoA w/ENE FE wi/lEIt A= Ao E AW HACE ol vk, 71
A3 2ANY-L-AE 7P -USP o AR E - o
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g tisk 7pde 71ZEATE wEb 7 4-18 AYEHA oY 7HE 4-2+= 7124 E
=
7142 331, 327 4(4-1, 420004 BAF AL AEALT ASAH 24 oA

A% FEAAARE] AmlA A4 TR A EIE wE P8 o EE w
of olo] T shol AAHY o, AEANN ARG 24N DA HF FHY
g5 FEoA AT 2F /14Ets Aotk 7h 2004 -3 79 9
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< #E oy, Fadet vwdd wf wpyfEd= Ao]E Hola vk wiZiEI}

)
2

oo 1y deed 59 Zero-order A
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<E V-9> 7FES31E 22A Ay} Aapdgol ] d-Ad g vyl et

A4 7Y AAH BE At
W
Model 1 Model 2 Model 3 Model 4 Model 5
3 145" -037 -.053 118 125
% D, - 314* - 057 -023 -.065 - 081
A% D, -145 004 020 -123 -131
A4 Dy - 57" 071 098 -031 -044
A
AU Dy - 205 -024 007 -.060 -075
ZPH 4 Dy -110 104 115 -126 -131
AE D, 015 -071 - 073 -034 -033
AZ D, 157 -020 -037 067 075
=R A -
=g 4937 5267 4747 — 284" ~ 259"
2449
w7 |- 106" -.050
R? 268 33 347 164 168
Fooae 111317 15.260°" 14.481°* 5.048™* 5474
Bootstrap(5,000) b SE LLCI(95%) | ULCI(95%)
- A A 85 5267 045 435 618
o o) eg) o84 046 375 193
i A A 85 4747 051 373 575
SEE, : =
IS R ~ 259" 051 -.360 -158
i AA A 8% 058" 025 012 111
7Hg a3 -
oete s -031 029 -.090 024

F#p< 05, *xp<.01, #xxp< 001
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3. A5 d-AF T dF SFHAN FFLY

01}1

7Hd 59t 62 AW d-Ad dFol tigk JaFY ARoA AFaclorw IEE
HA3% d-7H8 BAY 2AEH Aotk 1

I 5-22 7HEA Y] - AFo] FgHol o] IEeEAAN d-7H8 AAY] =4
g3 AFow <HE V-10>3 2ok /M 5-1 sEeEA e 245 3E B Model 191
A 7FEAD(B=290, p<00D)F 3] Eeke A (B=.332, p<00D)S A-Ag #Fol frol3 o
dkelo] 91 R?=.3080]%0th Model 2014 7FEA19(B=296, p<.001), 3]E-ekzdA(B=315,
p<00D), 7HEA D3 g aEA ] AEAE(B=173, p<05)L BF o3 Jgo] 9,
R=3180]" 2 R’=010(F-y.=3.365, p<.05)¢] FoJg Aoz Fele} wah Jrhd
hEA Dol d-Ag 7ol ko] o] mFTH466, p<0l)F HFHTH(253, p<.001),
ARH(195, p>05)2] dgZHo] o]zt lom, 7hdn o] mwro] A whel Hlg] )

Z Ao Rl M 5-12 APEI. £ o] adjz =X 3}s)

74 52 A-7H4 AAY 2HEHE B Model 3914 7FEA9(B=.249, p<.001)
A-714 AAB=365, p<00D)L A-AF Fgo Fo3 FFHo] du R*=3260]Uth
Model 4o|4 745214 (B=.255, p<.001), ¥-7F4 ZA(B=.362, p<001)¢] P> Foa}
Aqou, HEALY A7 AA FELEE=04, p>05)>
R*=327019 F& R*=001(F.yu,=0.370, p>05) FolatA] ke FAoz sl ua}
A 7 52 712 ¥ e
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<E V10> HEA ) A4S 78 P 245 A%
R SETERE SETEREE
a4 Model 1 Model 2 Model 3 Model 4
EE] 123 128 113 116
A% D, - 306" ~ 333" - 335" 335
9% D, 184" - 202" ~146 -146
g HFD 201" - 302" 259" — 259"
PREESETY -7 275 - 213 -8
24 Dy ~ 074 - 064 -1%6 154
BE) 067 057 030 029
A% D, 143 126 144 141
=8| =AY 200 206 249" 255"
IR 332 315™
-7} 77 365™ 3627
o | IPRREE 17
7HAx A 044
R? 308 318 326 327
AR? 010 001
Fyalue 12,102 11.469™ 13.174™ 11,982
AF e 3.865° 370
i elfect | B394 | AEAN | I A% 79
P 634 - 619 3.09
3| 5e=EA (+SD) (142 634 000 3.352
' 634 619 3,608
. 000 - 619 2953
BERSEY 000 000 3137
R 000 619 3.320
. - 634 - 619 2811
3| 5e=Ed (-SD) -.684 000 2.921
(162) - 634 619 3,031

F#p< 05, #xp<.01, #xxp< 001

94 -




<IaY V-1> 7SR d-Ag g JFEA sEaEge] 2dad

358 ()

High

9

A s 5aE4 (34

g

=

3 554 (A)
Low

Low 71214 High

W 6-13 6-2v 7HE5RsHA] A A ] d-A o] g3l Qlof 3| EHeEgdn
714 AAS 2HEN PAEoR <X V-11>7 2tk /M 6-1 35 e

2 B Model 1014 7F5A19(B=.399, p<.001)3} 3]E=eedA(B=298, p<.001)& AU-A

el frojet JaFeo] il R*=35201%0th Model 2914 7F5218H4 22 %] 9(3=.399
p<001), 3|HEEA(B=293, p<001) FostRont, 7HE5st4 242 A2} 3] 5eeAy
o AT AE(B=-037, p>05)& FstA i R=3530M FTE R*=001(F yae=0.231,
p>0) % oA ekttt webd 7HA 6-12 712HE A

7HE 62 A-7H4 AAY 24 E S B, Model 3914 7182 224 9(B=.354,
p<00D)¥ -7+ AA(B=321, p<00D)L I-AZ Fgol F23 o] 9l R*=361
o]tk Model 4ollA 7452184 222 A (B=.375, p<.001), U-7H4 ZA(B=315, p<.001)
o] gEFHLe fFYsidod, 7=Estd ALY d-7H BAY S AE(B=.098,
p>05) FodhAl ekgkon, R=36601" F& R=.005(F vawe=1.969, p>05)%= 234
e AoRE FAHt webA 7 6-2% 714 EH A

~—
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<E V-11> 7F53184 22790 Ad-A8 78 gy 2day A
A28 3 A-Ayg 73
W=
Model 1 Model 2 Model 3 Model 4
g 108 110 102 102
d% D, -.265" - 266" -8 - 279"
a3 Dy -152 -154 -121 -.120
FAAEESS Y - 957" -.260" -.233" -.231*
Z7)
FOAEES o} -.265" - 265" -.269" - 276"
AP Dy -.081 -078 -152 -.143
2% Dy 020 015 -.006 001
A% Dy 147 137 148 154
7H5315H4 ,
=g & 399" 399" 354 375
Z22 4
3| =gk A 208" 203 321
x4
A-714 3 Al 315
Z 2 x 3= -.037
e
ZZx73A 008
R 352 353 361 366
AR? 001 005
F value 14.814™ 13451 15.369" 14.2007
AT vatue 231 1.969

F#p< 05, *xp<.01, #xxp< 001
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4. 4-BF T AFESol g dFHAAN FFed A

01}1

ANzH 2dEN HFoR
B Model 1014 d-A8 #3(B=164, p<0De AFE57H(B=586, p<001) A7
ol o3 JaFzo] glu R*=3640]tk. Model 2014 d-Ag F3(B=.158, p<.05),
AT E7HP=589, p<001)9] FagEL Fojstdod, d-AF #¥} AFae 4o

L(B=070, p>05)& +latA ekgkom R%=366011 Z5 R*=002 (Fu.e=0.833, p>05)%
FokA g Ao gAY wEkA HA 7-1S 717hE A

M 72 BERFA ANEAEY 2dE3E Bd, Model 394 d-AE #3(B=171,
p<ODS} EFFA A7) 2H(B=390, p<001) AAIA o] o3k JFHo]l gu
R*=289°121th. Model 4914 2-A& #¥(B=165 p<0l), ZxEFA #7122 (B=.393,
p<001), Y- P31} FFFA Ar|2Ee F5AE(B=136, p<05)S BF Fol5t,
R*=30001M Z& R=011(Fyu,=4120, p<05)E F93 Ao FAF}, 3 4357
& 2o §¥9& By Exss AVREE 24 Q48 Je (Effect=244, p<.001),
H A H(Effect=.166, p<.001), SA A2sh= At (Effect=.084, p>05)oll F3Fel Ao
Aol7k = Aoz SR 3 A Fe] P =& HuelA] ddgo] Z o
A&7 = A0® Yehg 7PdS AXskA glo] 7M. 72 AEEh K o5
e wAskelH, <9 V-2>9 Zo] BxFTA AV|2ES EA Qs Hdol
sk Jurt 71er7 o 2 AoR ERlEe] BRFA Av|zAe] Jd-AF dye A

AH g o JES ek A AT F ok
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<E V-12> - #F] AAA el tig ddHel 2dEY AF
s AR BE AR PE
Model 1 Model 2 Model 3 Model 4
gd -076 -079 -0% -.092
A% Dy 030 022 027 023
A% D, -.003 -006 017 025
24 A5 Dy 055 046 024 016
A5 Dy 049 038 -021 -024
R4 Dy 121 116 038 038
2% Dy -059 -058 -.092 -087
A% Dy -126 -130 138 134
=9 9-4 7y 164" 158" 171 165
o A5 5557} 5867 59
g =4 390 3937
o) A&k
- ﬁ;x_jzﬂ 070
% EA] 136
R’ 364 366 289 300
AR? 002 011
F-value 15575 14.226™ 11.084™ 10.566™
AF-value 833 4.120°
ST offect 2534 | 948 79 | 444
e 536 - 6683 3.833
EEFA (+SD) (059 536 000 4001
586 668 4164
165 000 - 668 3.661
BETA A=A (06 000 000 3771
000 668 3831
0’ - 5% - 6683 3483
EEFA (-SD) (o) - 5% 000 3541
) 668 3598

1 #p< 05, #xp<.01, ##xp<.001
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<I9 V-2> d-Ag dge AAAdE dFHAA x4 Av|zde] 24853

High
A
A EqZA A7z2AHD)
7_(-]|
!
=z ERSA A7123 (A)
Low

o

7 8-13F 82 4-AF HF e dEdeo] g dFHel ol AFEsHI 5%

A A7 Z2AEY 2EEI HEFoR < V-13>3 £} 7HAd 8-1 AFE e 2H8

ofx

=

Z B3 Model 1014 L-AF #(B=—076, p>05)s} AF-&
Aol i FFH FoAel ol i R*=.1860] 1t Model 2914 -2
(B=—071, p>05), AFES7HB=—343, p<00l), L-Ag #F&3 FFa57 F3283
=-066, p>05)9] F2o]/del Afol7k Qlov, d-A& wFFH AT Fr
A k3 R=18301H FH R*=002 (Fyae=0.733, p>05)E FolshA @& Aoz 2oy
Aok wakd 7HAd 8-18 714E A

7P 82 BaEFA Ar|zde] 2davE BHW, Model 3914 d-Ag 3 (B=-.050,
p>05)9F Ex 54 A7 24 (B=-324, p<001)9] ol et JFY FoJAol jo)
7b 903 R*=2190] Atk Model 49141 d-A38k 333 (B=-048, p>05), ZEFA A7 2H(B
=-325, p<00D), ¥-Ag dH3} AFass FEAE(BE=-041, p>05)°] FeJdl AFel7t
oy, d-A4F #¥Y ExFA A2 daggo]l FA8K %, RE=220010 T
R?%=001 (F yaue=0421, p>05)% o84 && Aom glxe). ueha 714 8-2& 7]
ZHE] At

e
]
ot

ol
olr
N
N
™
2,
fols
_y
oo
o
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<E V-13> Q-4 79 dudsel ud Il mdan A%
de 5 det g5
s
Model 1 Model 2 Model 3 Model 4
A 139 141 159 158
AE D -110 -.103 -.107 -.106
A" Dy -117 -114 -.126 -.128
AP Dy 020 -011 006 009
A
A4 Dy -.099 -.0%9 -.049 -.048
A4 Dy -135 -130 -.067 -.067
2% Dy -.040 -.041 -.008 -.010
2% Dy 123 127 129 128
=9 4d-Ag 7y -.076 -071 -.050 -.048
AEg 5 -.343 -.346
x4 EXFTA
- 324" -.325"
A7 x4
A
Ex;{;bﬂ - 066
B gy
< EE A7 27 e
R 186 188 219 220
AR? 002 001
F-value 6.217" 5.713™ 76167 6.947
AF-value 7133 421

1 #p< 05, ##p<.01, #rrp<.001
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ALE A7AY =0 U 0|2 AAE

w AT AR 2A 6 7HA SHoR FEE 4 vk A, d-A" HYs S8
il

£ Q98 S 53 24 Aoz duistel 1 ABe TS Y-S Y v

A0 D 222G WlEe gk AF-Eo|al(Brough et al, 2014; Haar et al, 2018;
Parasuraman et al., 1992; Syrek et al., 2013; &3 ol8-7d, 2009; B3 -1 2014, 43
S A4ZA, 2018), v st SAA &S A= Q) AN, =AY dTsolt
(Chan et al., 2016; De Clercq, & Brieger, 2022; Direnzo, Greenhaus & Weer, 2015, Rashmi
& Kataria, 2021; Siu, 2013; Talukder & Galang, 2021; &3 ol &7, 2009, M- s+a) ¢,
2021). - FF ] Jdol= v iA dES 7o R Sdieks 5ol slow, A
gld olgfdk 5L & ATelA AL H1s X do s g

f
7, davidlow ggatal it 7IE AolA 7 542wl AX (A e,

N
(]
!
—_
=
Z
o

A 2(Grzywacz & Marks, 2000), Aol A8k Ake] A (Milkie et al,
2010), 7k 27+(Chan et al, 2017) ‘5ol gleu, & A= 7HE5A19E wgAteh 7574 9

o Aoz Bgsel 4astn glon, ATAN olFo] AFehs AA7 A-4F FHo

=

7w o2 2gekal las Bl ok Rk 24 54 Jhed A= A A(HE-ol

Ho

7, 2009; WA ks, 2021), “FAFA A (Brough et al., 2005; Greenhaus et al, 2012;
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Abstract

Moderating Effects of Individual
Characteristics in the Relationships between
Antecedents and Outcomes of Work-life Balance

Jeju National University Graduate School
Ph.D. course in Business Administration

Soo Yung Kang

Unlike the traditional approach of cultivating organizational goal-oriented
human resources that emphasizes the long work hours and the loyalty and
commitment for organizations, work-life balance is in the basis of the
perception of psychological contract violations perceived as psychological
destructive phenomena between the organization and its employees, rather
than the organization. Its role is remarkable to a generation that focuses on
work and displays high self-awareness. Moreover, work-life balance is
accepted as either a primary component or a psychological process that
underlines individual identity in modern organizations beyond the role of
individuals for organizations through the balance of individual self-awareness
as well as a change from environment and general values. Namely, work-life
balance has moved from an organizational goal-oriented approach to an

individual goal-oriented one.

The recognition of the importance of work-life balance has led to various

studies in the organizational behavior area, and the present study has a trial
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to test about work-life balance with comprehensive approach. Firstly, the role
of support from family and organization as the antecedents on work-life
balance was tested. This trial is an empirical process to get meaningful
results overlooked from researchers, in addition, it is also a focus on the
subjects related to interpersonal relationships with categorization such as the
support from spouser and family members, and from organization, supervisors
and colleagues. Secondly, this research was designed to test the ambivalence
roles of work-life balance for its effectiveness and it is beyond the positive
role of work-life balance on productive behavior in the literatures and enables
to explain why work-life balance needs to be addressed as a main issue in
modern organizations in terms of productivity. Thirdly, the current study is
tried to expand the ambivalent roles of work-life balance as mediators with
two types of outcome variables and this approach enables to give an
opportunity for the verification of mediational process of work-life balance in
addition, enables to extend the its mediational roles from job and individual
characteristics. Fourthly, this study i1s capable of the explanation of its
conditional roles on and by work-life balance. It is meaningful approach to
explore situational variables in the two paths and to enables to provide the
significant results on situational variables which restrictively account for the

conditional variables on work-life balance.

The research model consists of 4 sorts of variables. Family support and
family—friendly organizational support were predictors, work-life balance was
mediators, initiative behavior and deviant behavior were outcome variable, and
resilience, job efficacy, goal-focused self-regulation and work-family
boundary, were moderators. The focus of this research modeling was to
explain the causal relationship between predictors and work-life balance, and
work-life balance and ambivalent outcome variables, to account for 4 types of

psychological process predictor-work-life balance-outcome variable and to
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verify conditional effects by resilience and work-family boundary in the links
between predictors and work-life balance, in addition, job efficacy and goal-
focused self-regulation in the relationships between work-life balance and two

types of outcome variables.

The data collection was conducted to supplement problems in the previous
studies of work-life balance. Existed studies on work-life balance that collect
data on office workers mainly focused on this procedure from both married
and unmarried employees. However, this approach of previous research has
limitations in considering differences of perceiving balance (leisure, growth,
family) perceived by each construct in work-life balance due to differences in
marital status. Therefore, this study suggested the restrict data collection to
increase reliability and validity of the results and it included to collect data
only from married employees with the consideration of the characters in this
research. In this procedure, the number of the survey target was set to
totally 400 considering the observed variables of the main variables. The
procedure was conducted with married people among those working in public
and private companies located in Jeju Special Self-Governing Province.
Random sampling method was applied for data collection. The survey carried
out toward 400 people in total, and this process was lasted from Oct, 1, 2021
- Nov, 30, 2021 around 60 days with an off-line method which was used to
visit the survey target and distribute and collect data. In the procedure of
data collection, the other challenge was to collect data twice from the same
responder as to reduce common method bias regarded as a critical issue in

analysis. 286 sets of data were used for the empirical analysis.

The empirical analysis was composed with validity for scales and the test
of hypothesis. In demonstration of scale’s validity, convergent and
discriminant validation methods was conducted. In test of hypothesis, the

procedure was with the correlation for relationship direction and significance
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of the variables was carried in advance, with the main effect to demonstrate
causality between the variables, with the mediating effect to confirm

intervening variable and with the moderating effects.

In results, family support and family—friendly support were positively related
with work-life balance, and work-life balance displayed ambivalent effects on
Initiative and deviant behavior respectively. In the mediation, there were
differential results in the paths. The path, family support - work-life balance
- initiative behavior and family-friendly organizational support - work-life
balance - Iinitiative behavior, were statistically supported but not supported
in the paths related to deviant behavior. In moderating effects of individual
characteristics, resilience was significant situational variables in the path of
family support on work-life balance, in addition, the other was goal-focused
self-regulation in the path work-life balance on initiative behavior. However,
it was found that the moderating effect of individual characteristics was not

supported in the remaining paths.

The implication of this study is as follows. Firstly, the antecedent boundary
of work-life balance was expanded to the family and organizational domains
based on interpersonal relationships. In other words, Secondly, the ambivalent
effects of work-life balance on its effectiveness were proved and it enables to
add the expansion of its effectiveness beyond positive roles in effectiveness.
In addition, the results of this study show that work-life balance has a
positive function in behaviors in which spontaneity and relational aspects that
occur In organizations are highlighted. Thirdly, it provides grounds for the
role of work-life balance as a mediator. Literatures has accounted for the
mediating role of work-life balance whereas this study provides information
on the psychological process of it toward the spontaneity and
relationship—based behavior. It means that there is a difference in the

psychological mechanism of work-life balance. Fourthly, the role of primary
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situational factors related to work-life balance was confirmed. As an outcome
variable, it is confirmed that the impact of family support on work-life
balance is strengthened by resilience, and the effect of work-life balance on
initiative behavior of work-life balance is reinforced by goal- focused
self-regulation. These results contribute to the expansion of the category of
situational factors related to work-life balance. Finally, empirical findings on
an integrated approach to work-life balance are provided. This founding can

serve as a major basis for future researches on work-life balance.

The practical implications of this study suggest the necessity of a
systematic approach at the organizational level to maintain and improve the
work-life balance of organizational employees, and emphasize that support for
work-life balance should be spread to the view of organizational culture. In
addition, it requires the attention of family members to maintain and expand
work-life balance. The role of organizations that can recognize work-life
balance 1s required to promote and reduce intentional behaviors produced by

employees In organizations.

Key  words: Work-life Balance, Family  Support, Family-Friendly

Organizational support, Initiative Behavior, Deviant Behavior.
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