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Training phrases @ Q A

A\ Template phrases are deprecated and will be ignored in training time. More details here.

"

”

"

”

”

"

Responses @

+
Text Response 0
(1 1] A”FE 24
OIHE= 7|EXo 2 UZE A7 OIHlE(Default Welcome Intent)} TJZE ZHH

Ol E (Default Fallback Intent) & 7}A|7} QJt}. ZE 47 olEHE = s}

-

uju

S~

]7(1—

AbsE off 5h= QAL 7]=olth. HE “Hello”, “Hi”, “Hello. How are you doing?”
o7 At EHEHU, A B2 2% Vhssith EE E9W QIFIEE ShEAPL
doket ol =& Mol QAAISH] R3S W SEcte BEIEE #/J€Th. "Pardon?’,

“Sorry?”, “I didn’t get that." o2 FJHc}

ok



2) AEfE](Entity)
sh5AL oy s WElR wale sitelz Mol o2 shuo] Al
olsjsee AEstE sl5olnt. HoldRI1TRoL I WE ZeIBWoR §
A9} wrt. ol
ozt SHEAPE ChUEH Alzto]
A7t obd AlzEe]

= olgd AMHEE 2gstH MR

£ of

e
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Dialogflow
Essentials

SAVE

Fuzzy matching @

Global ~ name

1 =

Define synonyms @ ‘ ‘ Regexp entity @ Allow automated expansid

@ Separate synonyms by pressing the enter, tab or ; key.

Intents

Knowledge <=
Fulfillment

Integrations

Training

Validation

History

Analytics

Jeonga
Jeonga Yu

Yu Jeonga
I'm Jeonga
I'm Jeonga Yu
Suji

Suji Yang
Younghee

I'm Younghee Kim

Jeonga
Jeonga Yu

Yu Jeonga
I'm Jeonga
I'm Jeonga Yu
Suji

Suji Yang
Younghee

I'm Younghee Kim

[

g 2] AEE P

3) 2]Fo]d & (Required)

“at the bus stop or at the
4 Qloh. greF AL ofo o g

“pardon?’o g2 o3
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@was_eaten

+ New parameter

Lesson3

3 intents

Entities

Knowledge

Fulfillment

Integrations

(22 3] jgto]

IE| 2 0]

S,

o 7}

g2 (Web Demo)z2 It

E|

2 &9

NEAS
1]

Soj0], 72 oAHES 15

At

2904 A

=
M(Integration) 7]

clojg 2

)|
o

ofo
o

DK

e

72 ol

K
70

vA

Bl
TO
%]

Bo

of 7] g JH|F

@.o
Jup|
Tor

&

Tor

Ko

7ok

o

Al
o

A

n
o)

o0

I
o
Kk

®E

70
Br
o
£y

o

.
Tor
o

&

Tor
Kfo
olJ
L[

<D
Tor
J)J

oju
o

o
QL5

—_
110

o

At ZEMOR ol

c= S

=13
of

2015).

=]

o
=T

o]
P S

A
e

u

ol

Br

_’]9_



X 7|22, 2015, p.38)

g Al
o =

[52] GolTt LTl »7]

A

oju
s

B[N
ot

A
w_e
op
w_m

1o
B4

o —
KE:H-_

AYS|
a o

g Abalel ool

o &

M st
o=

of o

=)
=)

ojLt Al

3]
=]

A A 7

oX
<
A
ol

ru

A 59

gl

271

[BZ]A AAIE G5 7]

Ao “[9904-01]

<
4

oju
~

of

o

op
il

=0

A

<0
ol

1

=

AAN S}
o

o

ICt' 9} *99404-02]
 9lerel 471eg Hestol

Tor

k&

Tor

Ko

ol
~u

olp

ol
0

K
mju
==

.
il
=N
<|D

Tor

-
g

Bo

o)
00

o] ojata

=

&A1E

sl
=1

=l @

[9

EH
=h

A

(%3] 2015 /1% @olat QIO AR(TSE, 2018, p.322)

oH(25%, 2018, p.322).

ofo

o
!
s
o
=0

J—

@)

Q

[

i

|

L.

_20_

g =gol &

s}A zfolo] Tt Uje

|

L.

o
QL5

],

SAH

[9)

1
= 270

Hfj e,

p.S|

o T

s}o] 9lof

A SFOEA]
i )

[

129

o
L= ]

QL5
o=

o

=2

T

shHolA AFREE T
o,

sto} o}

o

QL5

o

QL5

o]
2]

10. 2-2]9] &3tet

o
O

T

5. F0],
1. 35=H,

7.
9.




At ofdA] A, 7% ¥let & & 2o et Wi

12. 37 27
a
e

13. 82}, ole 5 H01A 4L 7120 B, FPRe P 4 At U
14, 917 2A4, Aad BAl, 1ot bRt Ale, g8 B4 22 5 WSt Akl

15. A= 2A, A, =5 5 I 5X Sxlof et Y&

16. 9% A9l A, AW, PHTS. 22 g 5 AW A I AP ARAe T

17. oA, Waf, ohe % FA et U
18. Al A, AL A2, Sef e 25, AR SAL 9F. Y ¥H 5 uye
Holt o =80 Ht Wg

19. Q123 Ale] et Al W, ol Rofel BRA A% 2 4 Yt UE

#2304 AAlE 2015 7Hd Folnt wstgel AAS Falsto, i Ao &
Y&k "e2] Eotet thE Zete] ol ZebA Atojo et Y& #2 ¢

= A A7 7= Aw AR Aoz YRl River(1981)= Foj
7] R GAES w74 2 7](copying), AH$(reproduction), A8 (recombination), 5

T AFZ(guided writing), A5 AF(free writing)2] SHAIZ =513t
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By whom was the TV turned on?

| user

May 24, 1:53 PM

Tv was turn by Jane

I

May 24, 1:53 PM

Wow. You're right. The TV was turned on by Jane. Let's

move on next number.

May 24, 1:53 PM

4, 1:53 PM
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By whom was the flowerpot broken?
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[ acent |

=

[ acent |

USER

(13

| agent |

USER

| agent |

[ acent |

| acent |

[ acent |

Member one

Nember one

Number one

By whom was the TV turned on?

The TV was turned on by Mike

(2% 5] st5AHe
S[ofjA] 2 AeS 2827 ¥

@oiQl ‘number’®] HALS AR
2 A AES 281 AFAlS

By whom was the TV turned on?

It's Mike

Yes

Number
By whom was the TV turned on?
The TV was turned on by Jason

Your guess is not right. Please think one more time.

(23 6]

i)

&7l

s %A1 A

R -LCE
=

J2sto] ui2
chH
1=

- :gs? -

May 25, 11:11 AM

May 25,17:11 AM :

May 25,11:11 AM

May 25,11:11 AM

s

May 25,11:11 AM

May 25, 11:11 AM

May 25, 11:12 AM

Uit shedl, £A1S
qee 2eiox 2y
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May 24, 1:571 PM

May 24, 1:52 PM

May 24, 1:52 PM :

May 24, 1:52 PM

May 24, 1:52 PM :

May 24, 1:53 PM

May 24, 1:53 PM H

May 24, 1:54 PM

May 24, 1:54 PM :
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SAe ABAS AL AY ojgte FIIH SBAClA of| 227] 2.8}

galior & A2 FAAR] AAISHAAL gt} o= -2

user | I'm chaewon park May 25,11:18 AM

_ Oh, nice to meet you, chaewon park! Shall we play a
acent | detective game? You need to guess who did it. When you May 25, 11:18 AM
answer, please remember 1o make passive sentences.

| user Number1 May 25,11:19 AM
| acent | By whom was the TV turned on? May 25,11:19 AM
USER I Jane was turned on the TV May 25, 11:19 AM

You're right. The TV was turned on by Jane. Let's move on

May 25,11:19 AM
next number.

( acenT |

ou X
ro
ikl
o
2
r
i)
rr
o
o
2
Ir
)
8
N
>
rr
A%
oZ
1o
o
oj
o
i
rO
ikl
ol
o
8

AEAls Mol g AAAGo] sl sl Aot AHES 7|50 A=z A

_42_



May 25, 11:15 AM

By whom was the TV turned on?

| user The TV was turned on by Jason May 25,11:15 AM
| ssenT | Your guess is not right. Please think one more time. May 25, 11:15 AM
[ user The TV was turned on by Jane May 25, 11:16 AM
(hcenT | That's right. The TV was turned on by Jane. Let's move on May 25,1116 AM

———  next number.

(13 8] staale] B 29 0F

(7% 8lollA BolFt shsAle QBAls ARe] ARo] FEdt WAL % 2He A}
goto] ighg shn gk Tefu} sleAb) gt 24 Aol ohgln, ohAl A
22 91 A0 GalloF gich. sfAbe ol wrleA] ghn ARo] Y FEE
=3t TS 3ot IHoIH 2577 UK, ol F Fof ofu] Qe o] U
o & gl eI Q1BAlS ARe] FAIHL BolR T T, 2019).
| ssent | By whom was the juice drunk? May 25,11:18 AM
[ USER The juice was drunk by Mary May 25, 11:19 AM
o | Excellent. The juice was drunk by Mary. Now, Can you May 25, 11:19 AM

answer who tell the truth?

USER Jason tell the truth May 25, 11:19 AM
| acent | You did a good job. Bye bye. May 25, 11:19 AM

SER Don't go May 25, 11:19 AM
| AGENT May 25, 11:19 AM

(13 9] shsatel 29 oF

[0 9ol BojFt ssAls WA} Ol2) AL RE YS HFHOR 53
StiTh. t©igt ‘Jason tell the truth’ F&oA ¥ QF7F AUXT AFAl5 MR
e ShgAte] omg U N B e sgAte AAs ARl ciet
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2 oot Alojgt Aoz wolth mely ZAPF 72 co|dRI1ER S AN
o shaAte) Pets 25S nejstel MR et gWe AFT Wast g A
o2 HOItKEAY, uldr], 2019).
[ acent | May 25, 11:14 AM
II—EF' The flowerpot was broken by Milk May 25,11:15 AM
|I| May 25, 11:15 AM
user | The flowerpot was broken by Mike May 25, 11:15 AM
| acenr | May 25,11:15 AM
[EI The flowerpot was broken by Mike? May 25, 11:15 AM
= May 25,11:15 AM

(33 10] 857t AAAKE 04

(23 10]olA BojZxe staAte 2APL 0]2] AAleE AJAJALOl ofsl 5A17F &
sof wolrh. Tk @R dojrbr] ish AW £t Yeletn] ga AshH 2
J2]1 opx]gtof&= ‘The flowerpot was broken by
Mike?' 2t 91, Al Mx2 oo AMEet g¥s sHAl Xotl o 72 o
R IFRE BE 2 AR AL A AEE wf wolsie Qe A Yk
Sep} shaAbt 2A) B AEe ole shA] oz ojop] & 4

=2 T
2 ole) moshol & Wt 9zt

)

Che 75

| acent | By whom was the TV turned on? May 25, 11:11 AM

ussr | Jane May 25, 11:11 AM

| AGENT May 25,11:11 AM

uszr | The TV was turned on by Jane May 25, 11:12 AM

You're right. The TV was turned on by Jane. Let's move on

AGENT
|—“| next number.

May 25, 11:12 AM
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(2 114 HolZ= stgates ASAle MRY 220l Aaoles o @ofd

Jane'ol2ti PeW, MRe| yhgo] AFslA] oAb 2R YL 2 AL B 4
olct. o] REolx wetlojof & AL shgo] ‘Jane'oltn YRS W, LEmEs|S
g ALgstol SEAT} QIBAE MR AR 202 & 5 9 AAsloF Ft.
| acent | By whom was the flowerpot broken? May 25,11:13 AM
[ user | The flowerpot was broken by mike May 25,11:14 AM
(ot | Wow. Good job. The flowerpot was broken by Mike. Let's May 25,11:14 AM
move on next number.
(user | Number3 May 25, 11:14 AM
| 4cenT | By whom was the pizza eaten? May 25,11:14 AM
[ user | The pizza was eaten by sally May 25,11:15 AM
3 Very good. The pizza was eaten by Sally. Let's move on May 25,1115 AM
next number.
(23 12] sHsAte] 24 o
(23 12014 BoiRL S&Ale @A} olwdt the QEAls MR AvkstA
A4 5 oln itk Al L BWel OfE ®olx ¢, ATALs Ao AR
of JEe Yol Uit gick ciut opye e RYREst mA ke Aa
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<ABSTRACT>3)

A Study of English Writing Activity Using Google Dialogflow:
Focused on its Affective Influence on Middle School English Learners
and its Availability

Yu, Jeonga

English Education Major
Graduate School of Education, Jeju National University
Jeju, Korea

Supervised by Professor Shin, Changwon

With the advent of the concept of the Fourth Industrial Revolution,
information technology and digital technology have developed rapidly, and
artificial intelligence technology is also changing a lot throughout society. In line with
this, educational institutions around the world are quickly incorporating ‘intelligent,”
"adaptive," and "customized' education systems into the field, and it is expected that
there will be a lot of interest and expectations in the education field using artificial
intelligence in the future. Accordingly, artificial intelligence is being used in classes
in school education, but there is a lack of in-depth research on how artificial
intelligence can influence learners and how it can be used as a learning tool. In
addition, so far, most of the related studies have used artificial intelligence in
English speaking classes for elementary school students. When artificial
intelligence was used in class, the amount of conversation of artificial
intelligence was higher than that of elementary school learners, and a wide level
of knowledge was often provided.

Therefore, this study aims to examine the affective effect of English writing

activities using Google Dialogflow on middle school English learners and whether

3) A thesis submitted to the Commitee of the Graduate School of Education, Jeju National
University in partial fulfillment of the requirements for the degree of Master of Education
in February, 2023.
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it is appropriate for use in actual classes. Thus, the following research questions

are addressed:

First, what is the affective effect of English writing classes using Google
Dialogflow on middle school learners?
Second, is the English writing class using Google Dialogflow appropriate

to use in the actual school field?

40 second-year middle school students attending ] Middle School in Jeju
Island participated in this study, and a pre- and post-questionnaire was
conducted to investigate the affective effect of Google Dialogflow on the
learners and its availability in English writing class. The frequencies of
responses to questions and their percentages and means were calculated,
and a qualitative analysis was conducted based on the history content
automatically stored in the Google Dialogflow.

The results of this study are as follows. First, English writing activities
using Google Dialogflow had a positive effect on the affective areas such as
learners' ‘interest in English writing classes,” ‘active English writing study,’
and ‘attention to English writing’. In addition, a large number of learners
who participated in the study felt the need to study English writing.
Second, the students stated that it was convenient to use Google
Dialogflow. In addition, they reported that English writing activities using
Google Dialogflow are helpful and necessary for actual classes. Third, the
learners felt as friendly as humans to Al using Google Dialogflow and
showed smooth interaction with the AI chatbot. Fourth, the learners who
experienced Google Dialogflow responded positively to the new learning tool,
such as ‘quick answers’, ‘positive feedback’, and ‘efficient use of Al
chatbots’, mentioning that Google Dialogflow is worth wusing in actual
English classes. Finally, when using Google Dialogflow, difficulties such as

'questions are limited', 'difficulty in device operation', and 'no accurate

_54_



feedback' were shown.

Based on the above findings, the following can be suggested. A sufficient
explanation is needed for students to operate the smart pad and Google
Dialogflow accurately. In addition, classes should be conducted under the
control of the teacher, and quick feedback from the teacher is needed for
smooth interaction with AI chatbots using Dialogflows. When designing
English writing classes based on Google Dialogflow, teachers should make
specific plans in advance and should give writing activities appropriate for
learners’ proficiency levels. In addition, several functional settings are
needed to correct punctuation errors and grammatical errors and to give
appropriate feedback to learners' English writing. To increase the value of
Google Dialogflow as a new learning tool, teachers need to train on the
Google Dialogflow program, and a community should be formed to
exchange various opinions about the program.

As a result, Google Dialogflow can be recommended as a supplemental
tool in English writing education. It seems necessary to develop various

teaching methods to utilize Google Dialogflow more effectively.
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