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(task-relatedness), t™¢l EAl(interpersonal distrust) % A2 &F =217]
(knowledge sharing climate)’7} A 2l<713)%9o] Q3 M3 HFetar AA s A
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=
Anderon, Rubin %o] 195633} 1969de] zpHsld &<l %

29l
Ak 15 574 2 AH(measurement error) ¥ FAH A7t HElE =43 770
o Awm

v
(o]
%

:N:

-l>

(latent variable) 7I@& 7WEggozA 7|E
analysis)¥ ZA3S =3 242 2d(structural equation model) 2] EHAol] A
e Fds oAl HAAHAFTE, & FAF, 2017). FE2EAH A EF (Structural
Equation Modeling: SEM)&  F®AFFx284(Analysis of  Covariance
Structures)o]| &t % Eg+=d  SAHE Y (Measurement model)¥ TEREYH
(Structural model)S %E3Fo] o 2] ZA|WH(Latent variable) 7+2] &4 3= <13}
A FAE 9% BYolvk(AldA, 2017). o) thE oy BAVIHYE dEy] B

Fol WA ZHHFEE Q2 (Measurement error)E& & 4= 9o, AW =9}

1=
et
<E NV-T> FAEEA 23(ddd St
. Z7] g T Awd AAF 3l Alws JAF
AA %EN | FAH% A A %EA | FAH% A A %EAT | FA%

1 10.048 | 34649 | 34649 | 10.048 | 34649 | 34.649 6.496 | 22.401 | 22.401
2 4675 | 16.120 | 50.769 4675 | 16.120 | 50.769 5463 | 18.839 | 41.240
3 3.550 | 12.242 | 63.012 3.550 | 12.242 | 63.012 3503 | 12.078 | 53.318
4 1.953 6.734 | 69.746 1.953 6.734 | 69.746 3.094 | 10.669 | 63.987
5 1.365 4708 | 74.453 1.365 4708 | 74.453 3.035 | 10.466 | 74.453
6 922 3.180 | 77.633
7 663 2.288 | 79.921
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B ATE BE SAHETE ddst RS 53 Jyggor A FFHA
°](common method bias)e] A& Yeld 7heAde] de=dH, olgg FAAES
837 93 W o2 A Harman(1976)o] A A1sF ©@<L Q217 F(single factor

method)& H &Itk G444 LR AT 27 nfgel M e W 8
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=
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<E N-8> Foyae] AN 7 F2EY AYE A%

Age A AX F | AR NE oA &
XZ(CMIN)p (ilfggg) p<0.05~0.10 | Muthen - Kaplan, 1985
:ﬁ ;‘Z‘z XZ(CMIN)p/df 2.461 10<<2C01\£I?1)\I édf Carmines - Mciver, 1981
;j_ A= RMSEA 067 <0.05~0.08 | Browne - Cudeck, 1993
Al RMR 033 <0.08 Hair et al., 1998
T ny GFI .854 >0.8~09 Joreskog - Sorborm, 1984
A9 AGFI .809 >0.8~0.9 Hair et al., 1998
NFI 2905 >0.8~09 Bentler - Bonett, 1980
SEHFAS | NNFI(TLD 928 >0.8~0.9 | Bentler - Bonett, 1980
CFI 941 >0.8~09 Bentler, 1990
PGFI 653 >0.5~0.6 Mulaik et al., 1989
A gR 4+ PNFI 743 >0.6 James et al., 1982
PCFI 772 >05~0.6 James et al., 1982

A 7ol Z+7h * = 819.541(p=.000), \/df = 2.461, RMSEA = 0.067, RMR =
00332 vhebol, AT Mg W Arngel § ¥e AL % ek
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2012). 238 A= =7 AATE A5 (Absolute Fit Index)d! ZH A3
A 4=(Incremental Fit Index), 7+ A& % A 4=(Parsimonious Fit Index)® F&3&
7 AT CEFE, 2012). AOAFE AFE Ryo] pEFHAAE S o= FEu
=3 F dErtE =AHT Aolw, CMIN(¢ Value), CMIN/df, RMR(Root
Mean-square Residual), GFI(Goodness—of-Fit Index), AGFI(Adjusted GFI) &
AgE Abgstar AR FEREY tHsto] R AwkEQl A=}

Mrels Hr7hEoi($-FE, 2012). ST¥AFE A4+ CFl(Comparative Fit

Lo

Index)9} TLI(Tucker-Lewis Index), IFI(Incremental Fit Index) %9 A|+E A

-

Lo

&
gote] ZQe T ATRP S SHAS o] BV A 2ARA B AE

r

& (Baseline Model)¥} v]w 3l A 3}E x| F=o|tH (%2, 2012). 7tH AT A F=

¢

PGFI(Parsimonious Goodness Fit Index), PNFI(Parsimonious Normed Fit

Index)¢} PCFI(Parsimonious Comparative Fit Index) 59| A 4E A}&3to] =

g QA HE AR AdFRYo] duly HIAE Hpsitha o]t
F AAHSEI, 2012, ¥ <IV-9>= AMOS 24.08 A} &3] Ax) =AH R 9
golx @olid Ayt vy AHIw=E AstAth
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<% IV-9> CFA =9 3w Ax
Age A AX F | QAR 7€ o|Z3 =4
XZ(CMIN)p 122708%)? p<0.05~0.10 | Muthen - Kaplan, 1985
;—i ;33 Y(CMIN)p/df | 2.782 1(12%le§ édf Carmines - Mciver, 1981
2| A=
o RMSEA 074 <0.05~0.08 | Browne - Cudeck, 1993
f] RMR 051 <0.08 Hair et al., 1998
N w3 GFI 822 >0.8~09 Joreskog - Sorborm, 1984
Gk AGFI 786 >08~09 | Hair et al, 1998
NFI 884 >0.8~09 Bentler - Bonett, 1980
SEAEASF | NNFI(TLD 912 >0.8~0.9 | Bentler - Bonett, 1980
CFI 922 >0.8~0.9 Bentler, 1990
PGFI 684 >0.5~0.6 Mulaik et al., 1989
B HFAS PNFI 788 >0.6 James et al.,, 1982
PCFI 822 >05~0.6 James et al., 1982

Aol AgweE VYehlE (CMIN)p, Y(CMIN)/df RMSEA 2 RMR9] A% #
o 7z} % = 1007.026(p=.000), x*/df = 2782, RMSEA = 0.074, RMR = 0.051%
BE AFEe] dAA 71FEHS] el vEbEth B3 o] duEs yehls
7}7F GFI = 0.822, AGFI = 0.786% Yeix, 1 9 &
AT 242 el NFI TLL CFIe] A% #+% 7z+zF NFI = 0.884, TLI =
0.912, CFI = 0.922& <QIAIA 7IEHS o]de] AdE vetdlen, g4 E A
42 yEh= PGFI, PNFI, PCFI®] A% 7% PGFI = 0684, PNFI = 0.788,
= 08222 AAIA 7IEHS) e B Aje £AE Kol B Ao SAR

g Agsttn Hashach
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- RSN oA
g4 R1EAS 98 FrHH ez AAMTE g8 S e A (Convergent

of sla EAAOZE §os)oF 3HGefen et al, 2000). E4, 7+ WEEd o
3k 7ld Al® = (Construct Reliability: CR)Zke]l 0.72.t} #oF 3t} (Hair et al.,
1998). AlA, ZF WSd gk HdEASFE(Average Variance Extracted:
AVE) gte] 0.5 o] & dojof it

Hoodqre] gholx @Ol Ay <F NV-10>3 Zow, /g ANz5xst 5

g 71l Hdstte Ae gelskth
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<3 IV-10> #14 e Q@A A
AAES 33 ”';ﬁf‘} SE. CR. P %ﬂ%ﬁ ﬂ,fE AVE
1 1.079 041 26.291 ok 924
welza | 2 1.205 042 28.559 sk 953 75606 | s00a7
a=de 3 1.09 040 27.109 oo 935
4 1 883
1 936 042 23.461 ok 836
2 1.026 043 23.854 otk 892
3 1.007 046 21.937 otk 859
zHA9 | 4 936 050 19.531 otk 810
A4 5 959 047 20.282 oo 826 LD | 755667
6 947 041 23.194 oo 881
7 943 040 23.591 otk 883
8 1 834
1 907 052 17.414 ok a7
e |
4 1 874
1 906 055 16.435 woxk 773
7(]:1,_7,:3]- 2 1075 059 18.235 otk 828 26706 | 750048
45 3 919 051 18.060 otk 822
4 1 363
1 1.298 114 11.369 ok 175
2 1.339 119 11.228 sk 761
AFEA 3 1.142 101 11.294 otk 768 | 860260 | 554205
4 1.017 109 9.304 woxk 603
5 1 655
1 963 064 14.996 otk 851
A 2 1.087 069 15.703 ok 85 | e | 707t
3 1.066 073 14.648 oo 832
4 1 729
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UM SR Uik AP HFH 2 WHoR FREP fete] A

< N-12>¢} . 4
A e e A S(absolute fit index)e] = WU HIEE (CMIN)p =
864.850(p=0.000), Y*(CMIN)/d£ 3530, RMSEA=0.089, RMR=0.91% }e}yton
AAA 71l olde] e ez uEuwr 2igddgEe GFI=0.827,
AGFI=0.788% uyElyt) 2 A% % A 4(incremental fit index)¥ NFI=0.886,
NNFI=0.905, CFI=0.915% uWEtwtow, mpxjuto 2 7w A3t A5 (parsimonius
fit index)+= PGFI=0.675, PNFI=0.787, PCFI=0.8132.% WE}S T} o] <oA=
A BFE7E QAR 7Es wEer] i) FERUAAY Ry ARgs &

Bskeit.

<E NV-12> 2424 wd A3 e A7
e AF A% #% | 9AA 71+ olZ3 oA
Y(CMIN)p (Effggg) 0<0.05~0.10 | Muthen - Kaplan, 1985
=
20 ny ) 1.0<CMIN/df o
o An Y (CMIN)p/df | 3.530 <20~30 Carmines - Mciver, 1981
31 Ag=
& RMSEA .089 <0.05~0.08 | Browne - Cudeck, 1993
fﬁ RMR 091 <0.08 Hair et al, 1998
I g GFI 827 >0.8~0.9 Joreskog - Sorborm, 1984
ek AGFI 788 >08~09 | Hair et al, 1998
NFI .886 >0.8~09 Bentler - Bonett, 1980
TEAYE
REN NNFI(TLI) 905 >0.8~09 Bentler - Bonett, 1980
CFI 915 >0.8~09 Bentler, 1990
PGFI 675 >05~0.6 Mulaik et al., 1989
Zl-uﬂ & 3]
° 1‘:}E PNFI 787 >0.6 James et al., 1982
A 4
PCFI 813 >05~0.6 James et al., 1982
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2.1.3. AR AN} A=A RE, A5 EA

L 4,7, 108 2AAUNN e 2HTYAE] 252 AR erlT, =
Aol BYSA FozH ATARE FIAII, ANEADVE] B2 AdA
2 Aoll, ANEAAFS 2AAAAI 4R tste] BAE WAL Aoz
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ABSTRACT

Antecedents and Consequences of Knowledge
Hiding Behavior and Knowledge Manipulating
Behavior

Jeong, Naehoon
Department of Business Administration

Graduate School of Jeju National University

Followers act strategically to share, hide, or manipulate knowledge in the
personal interests. The behavior of hiding or manipulating knowledge is likely
motivated by the treatment and the deal received from the organization and
the supervisor, and the perception of it. In other words, dissatisfaction with
organization and supervisor induces knowledge hiding behavior and knowledge
manipulating behavior that negative behaviors of knowledge management
behavior. This is similar to the factors of job performance and achievement.
When the passion and challenge for the job and an autonomous and creative
atmosphere are created in the organization, it will further improve the
motivation, effort, and execution of followers to achieve job performance. That
1S to say, job performance can be improved only when the environment is
created to increase the willingness of followers. The treatment and deal
received from the organization and the supervisor are very important factors
in the motivation for the job and the willingness to achieve performance.

Abusive supervisory behavior acts as a negative factor in knowledge

management behavior, causing negative consequences for followers’ attitudes,
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and negatively effecting the performance of their according to the abusive
supervision. Perceived organizational support is a positive factor in knowledge
management behavior that increases performance by drawing high satisfaction
from organization or supervisor, and the intention to play a critical role in the
organization, increasing his ability by concentrating on the job.

This study set a research hypothesis and research model to verify the
negative effect of abusive supervisory behavior on job performance through
the mediating effect of knowledge hiding behavior and knowledge
manipulating behavior, the mediating effect of knowledge hiding behavior and
knowledge manipulating behavior on the positive effect of perceived
organizational support on jib performance and the moderating effect of job
characteristics on the negative effects of knowledge hiding behavior and
knowledge manipulating behavior on job performance. The specific hypothesis
relationships were set to verify the following; First, the positive (+) effect of
abusive supervisory behavior on knowledge hiding behavior and knowledge
manipulating behavior and the negative (=) effect on job performance, the
negative (-) effect of perceived organizational support on knowledge hiding
behavior and knowledge manipulating behavior and the positive (+) effect on
job performance. Second, the negative (-) effect of knowledge hiding behavior
and knowledge manipulating behavior on job performance. Third, the
mediating effect of knowledge hiding behavior and knowledge manipulating
behavior in the relationship between abusive supervisory behavior and
perceived organizational support in job performance. Lastly, the moderating
effect of job characteristics in the relationship between knowledge hiding
behavior and knowledge manipulating behavior and job performance.

To verify the hypothesis, a survey was conducted on 340 employees in the
logistics, distribution, and service industries of domestic public facilities and
large corporations, and statistical analysis was conducted by means of

confirmatory factor analysis and regression analysis with valid 323 samples.
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In the process of verifying the wvalidity of the survey questionnaire
measurement tool included in the questionnaire, and evaluating the suitability
of the measurement model, four items that were considered not to meet their
criteria were removed.

As a result of empirical analysis of the research hypothesis, first, it was
confirmed that abusive supervisory behavior negatively affects the job
performance of followers as parameters of knowledge hiding behavior and
knowledge manipulating behavior. Second, it was confirmed that the perceived
organizational support had a positive effect on the job performance of
followers as parameters of knowledge hiding behavior and knowledge
manipulating behavior. Third, it was confirmed that the relationship between
knowledge hiding behavior and knowledge manipulating behavior and the job
performance of followers has a moderating effect on professionalism and
importance, which are elements of the job characteristics of followers.
However, the hypothesis that perceived organizational support will have a
negative () effect on knowledge manipulating behavior was confirmed to be
ineffective in path analysis, and it was rejected as it seemed weak in
regression analysis, which should require related study in the future.

This study presents the following theoretical implications. First, abusive
supervisory behavior lowers followers’ attitudes toward tasks such as job
satisfaction and performance achievement, and increases negative knowledge
management behavior that hides or manipulates knowledge, and perceived
organizational support awareness increases organizational performance and
satisfaction, and increases positive knowledge hiding behavior and knowledge
manipulating behavior. Second, it i1s meaningful that research on abusive
supervisory behavior and perceived organizational support was expanded by
verifying mediating and regulating variables that affect the negative and
positive outcomes of followers’ perception of abusive supervisory behavior.

Third, considering that there have been many studies on the negative
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consequences of individual and organizational on abusive supervisory behavior
and positive effects of individual and organizational on perceived
organizational support, this study provided empirical data that abusive
supervisory behavior and perceive organizational support affect followers’
knowledge hiding behavior and knowledge manipulating behavior.

The practical implications of this study are as follows. First, efforts should
be made to continuously educate leaders and foster leadership to recognize
the impact of leaders’ negative bhehavior characteristics in the organization
and to prevent such negative behavior from coming into existence within the
organization. Second, it 1S necessary to recognize the impact of the
organization’s positive and support characteristics on its followers and
exercise leadership so that recognition and compensation can be made directly
to the followers in a way that they can notice. Third, innovation measures
should be established by developing diagnostics and strategies to minimize
knowledge hiding behavior and knowledge manipulating behavior and to
spread knowledge sharing behavior. Finally, it is essential to exercise
leadership to enhance their cognitive efforts to achieve organizational goals
and effectiveness by making followers feel proud of their job expertise and
importance, and to verify the skill variety and task significance of job

characteristics.

Key words: Knowledge hidding behavior, Knowledge manipulating behavior, Abusive
supervisory behavior, Perceived organizational support, Job performance,

Job characteristics
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