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ABstract

Creating the main elements of a model for a
sharing-based administrative service system as a

model suitable for Jeju, and proposing a model

2022. 12.

Park Jong Myoung

Supervised by professor Kyung-Soo Hwang
Department of Public Administration
GRADUATE SCHOOL

JEJU NATIONAL UNVERSITY

The purpose of this study is to present important elements for establishing
a sharing—based administrative service system. In addition, this study
proposed a model that reflects the sharing—based administrative bussis
elements.

This study was conducted in two main areas. First, this study created
a questionnaire for AHP through the Delphi survey. Second, this study
inferred the important elements of sharing—based administrative services
with the results of an expert survey called AHP. Third, this study created
a model of a sharing-based administrative service system that can be
applied to the Jeju region. At the end of this study, we propose a model
and a local code. And we proposed policies to make the sharing—based
administrative service system a success.

As a result of the study, the priority of important elements of

sharing—-based administrative service is as follows.

_iv_



(No. 1) Establishing government plans
(No. 2) Recruitment of professional personnel
(No. 3) Establishment of self-governing laws
(No. 4) Establishment of an administrative organization in charge of
shared administration
(No. 5) DB construction related to shared administration
(No. 6) Creation of government data centers
(No. 7) Education for public officials
(No. 8) Cultivating communication experts
(No. 9) Analyzing domestic and international cases
(No. 10) Protecting personal information
(No. 11) Establishment of the judging committee
(No. 12) List organizations that can apply for subsidies in accordance
with local laws and regulations
(No. 13) Creating a PR channel that can connect organizations
(No. 14) Creating a dedicated business department
(No. 15) Setting the framework for special accounting
(No. 16) Expansion of the position classification system
(No. 17) Securing the possibility of application from general accounting
(No. 18) Creating governance that connects with community service
(No. 19) Injecting and entrusting the budget to the organization in charge
of shared administration
(No. 20) Securing Shareable Assets
This study proposed three sharing-based administrative service models
by referring to the results of AHP analysis.
Model 1. Shared-based administrative service model within the
administrative sector
Model 2. Sharing-based administrative service model in which the
public administration and the private sector form a form of governance

Model 3. Sharing-based administrative service model that provides



administrative services by supporting cooperation between the private
sector

This study proposed autonomous laws and regulations for the
systematization of sharing-based administrative services that can be
applied to the Jeju region. The contents of the autonomous laws are as
follows.

1) purpose

2) Definition: 'sharing’, 'sharing-based administrative service’

3) Responsibilities of the Governor of Jeju Special Self-Governing
Province

4) Role and participation of the private sector

5) Contents for systematization of sharing-based administrative services

6) Support for sharing—based administrative services

7) Cooperation and support with the private sector

8) Subsidies, etc.

9) Establishment of Sharing-Based Administrative Service Promotion
Committee

10) Operation of Sharing Promotion Committee

11) Establishment of a sharing-based administrative service support
center

12) Operation of a sharing—based administrative service support center

13) Installation of a sharing-based administrative service platform

14) Operation of a sharing—based administrative service platform

This study proposed policies in terms of system, organization,
manpower, and budget. Additionally, this study also suggested policies

necessary for planning.

key words : sharing activities, sharing-based administrative, a model for a

sharing-based administrative, a sharing economy, a sharing—based

administrative service, a sharing policy
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