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AE7Fe e W32 7 9 glol 1 Ahodis] T8
Aot webd HZ7bseh A= FUMA HARlE &8st BE Alglo] o] & 7hsdt
galE 23, B8z FojEo] gl Tl AFJA7HA] Eghei

A7V 3 #33(Accessible Tourism) ¥ 255 918 #4(Tourism for all)< 7ido] H]
ot e BFE Adtte oA sde /ides B 4 ot siARE T 74A] g

o U2 B Bolth, REE 93 Bkl e g 7] QE

e
r o)
o
o,

ol
o
i
-
%9,
©
el
3{_:
A

Ir

e 2a4 o) Aaglel F7t 8% 48L& % 9 sk Roltk(Polat & Hermans,
2016). WE/Fsd BHL 7147 AN AN Fozs A e g, n5e

At BF2 Tk B A HIgths AdA B Q] Aol BRItH(Polat & Hermans,

= AA|F oshd 7V B4 332 10%90A] 4 201 30~40%2] Q17|
= 2983 g7lo|n BE Al Helshy ool A= A7) HA] g+=thal AtH(German
Ministry of Economics, 2004: Hila, 2017). ¢|&%0] H7les T¥A = ofd Aol

H
g g7d0lar oW Abgtelldll Bag A Zloltt. shARE o] A2 opellAl = EAI7F HA] &

o
—d



o8] RE Agto] Bejshl BaAS AR 4 A ATH(Hila, 2017). 2E Abete] el
9ai] oz SelURelNE HeY Be Aalsa B 240 Dad
(F 2-2) dVIsst 2ol 7id % RAF 70 "
T8 N
Tl AFE Aol vlgofQle] 7 glo] BE Algo] #PAE
3] AgsA EsH Asfete Eeld A AAsI B2 Al
Tl #% (Barrier Free Tourism) |¢F §lo] #3d & & AL u|git}, T3] #F2 32 &84

£31 glom }aAPsE BTt Hel
& WEE, 2012).

01 -T“?Ur AHE- 7Fs e A - Z}?l 4‘3] 5“4 v\/]‘ﬂ“ r,]x}o 1
L7l AE T S UARIE HEE AR &
ﬂ?ﬂ] ﬂt—‘% AAETG &344d /MdE 7% (Darcy & Dickson,
2009:; Aslaksen, Bergh, Bringa, & Heggem,1997; Steinfeld
& Shea, 2001).
A27Fes -2 FuUAsHA taRlE B3 3E,
]:v_.g_ E:g}‘o:] b o k-_e:] o] 1/1—0 /\]_al—.t:_o] 7_(10 _',7_
g F UERE 2FE FHste B9 (=G, ¢
2012: Buhalis, Darcy & Ambrose, 2012) % %L%
H7Fed &% (Accessible Tourism) |[AFEelAl HEsHA &4 E5& 53 4dS Al
923 ot Avbed dBe Mde BRE
oA the |2 #F Sl et B
A HAAE AA FezA A dd HIdH Polat &
Hermans, 2016).

UM gzl (Universal Design)
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rd oon
o 1o
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o 72
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= g o
mﬂh%w
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d
S
e [l
o oy

BEE 9% #de 59, A, 7, A%, E, . ,
& T T8k el % ] Ty 3 A8E & 5 A sk
REE 943 B (Tourism for All) |Ae]th(Polat & Hermans 2016).. 55 93 #F2 314

TR st A S A s AolA HEZ7Hee Tk
#He] AolE HAtH(Polat & Hermans, 2016).

o)

o)

H2& Zotol 7[Hd AS=tEM A

1. 23te] 7y 7he
1) dte] 7Y 7

dlgto] 7*H (Delphi Method)-2 19503t Pl=r A=A T4 (Rand Corporation) ¢4 <]
FAIE dldsl] lsle] mekE Atk (Dalkey, Brown & Cochran, 1969). 19601 dth o] -3¢



nlef oS, 5 A, A 7Y 59 ofe] ZofellA AgEA e FA Sk Agelx
HEA A oS e 2ola th(arY, 2010). dufo] 7 54 FAlo st
1 Foke] HETFEolAl RS HAEXANE Fotdd HAErtEY @98 EEcke et
(92 2020). Zo] WalAH o3t EAE Ad ] 9o} thre] AEvle] o AL A3}
o] shte] 783t 2e2 7] 98 WhHo|th(Kostova & Dunn , 2010). @3] 712 4

_>\~L

O

ekl BAG el BeHoR SPY 5 JE FuI S A @ Al anke
tiee] golg o2 ool FHsithe A A% Lelsh NFA alay Qe A

T kel A, 2001). A or dufo] FAL ofe] A ARE FH6t dETt
(Dalkey & Helmer, 1963). Brockhoff(1975)] &b duto] Al 32 ZAMRA] ARk
o] Hg/do] woAY dte] 42k 2AMTE = 2ol "olxlda F3I31aL, Rowe
Wright(2001) & @3fo] A= 22} L& 3AMA7L FE3S

Brockhoff, 1975: Wright, 2001). webA] dato] 7[HE FAH 02 2~3¥ 9 U3 A&t
o i = 9= FHIT

M
ol
il
E

ol
8
=
178
o2
Ho
DO
(@)
\}
(@)

2) dsto] 714 A}
Gspo] 71 AAE GE 2-3)% k. QuAe dste] el Yl hetel 23 o A

Mg GotEAabd, 12 dufo] 2Alel e BIAEY Ee £ 12s & FAd #F

M A A4 dalo] 13} Al A A3aS Hol7] o £4 Al U&F
o] 235+ AFEEtH Pateman, 1988: Hasson, Keene & McKenna, 2000). 71 % 2z} djo|

ZAlE AR FoAzE A A dato] A U2 Al deht FofsheA] £ E
1t} 221 dsto] o= gAE(Likert scale) 538 HEE A8t ATk £110] 7H4]
3 A QAR Al whel FabAl dok 2~32k date] ZARE Bl P ARgkol
o zhzhe] A el tiste] i, EFAAE, B4 R AHE gkt (Kostova
& Dunn, 2010; Adler & Ziglio, 1996: Dunn, 2004).

dufo] zARS] TS AEII] A JHow AT wepA o] AR7E LS A
oA Addelof gt vtek AlFslA AdesiA] o, AE7F 259 §HE EAl tiote]

25
+ AU R AES Asta Hdg AR7HE A s g FAlol gk mef o So] 7}



(E 2-3) ujo] 7| ZH&}

dvto] 719 Az}

1w | dvte] ARl 98 ARIHES AP

A
& Festthd swleA THZIA 9] v wHEe

ASsEA344 e

1) AZsHEN g 7id

AHP(Analytic Hierarchy Process: Z1S3HE4 )= e/l o] 5 £ 7t 7jEes
e JAEd BAE ASTFRE st ERAFD A e T8 80 (AS52) 7 Al

22 (AF3)Z Yol o] 891E52] ] w (Pairwise Comparison) & E3lo] 855 1=
at] FAEHE EEdke 7S Levh(arY, 2010).

AHP 7I'& 39k o] %, SJAl AR atel Aatel A 71 de] AHE = v 715 YA
g =T 5 sfde|th(Vaidya & Kumar, 2006). ¥ 7 W& 718, digh 4%, 2 v,
2 oA, HA-st 5 2 tgFd wof AFolA e &8Ea rh(Vaidya &

dHoz PP & e /35 179 1)
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24 FA= yepd o gite Aot o3 =2 94 sAs o @

) ASBREA I At
AHPE (T™2-1)3 Zo] @ A 3 5% 4%, @ A2 4%, @ ddrla g2 T
g, D 7VEA A, © dWd AT, © A AR HAE AR 7 dAke] AR UE

e e 2.

NO =1

(ag 2-1) ASEEMoY Hit
Z%]: 119 (2010), Ho, Dey & Higson(2006), Ho(2008)] W& vlgroe 2 A4

D BA % SE 43

=AE 49

ol

oL &3 4l HF Skl dis) A

Q@ AZTx A%
AHPE] AUlv| &3] §18 AST2e (OF 2-2)9 Zo] o8 /9 AlFez 745
o A HA Ao 3t AlF E%
= Yehdth Al AR AFe AlE E3xe digk 971 7158 vyeERd b WA ASS vlz



91 el gk AlE F7E 7leE deERITH(ae <, 2010).
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Zzte] et N B0l gl BPA9 Laclol vw 75eith(Saaty, 2004). wieh
FHeE o] Fasit AETEE AT 1)
w el A HlE BAo] ofelg 4 STkl
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Aze) geoloh AWE (& 2-4)9h P},

(F 2-4) ¥oju|w 9 ME Holo M

Z85 A9 a4

1 T T8 = 947 B2 F8

3 ot T8 g 947} ThE Q4 RT O Fo

5 9 g 94V g2 s4aKHYg $8

7 - FQ g 947 2 8A4RT uS Fo

9 3] T8 o 4t tE g4RT AgjFoR g
24,68 | 243 Sle M A Y] T RS FoE

=7 279(2010)

Aop|ns Soto] 4t FoEE =ET F Sl
A7} BETH 331 B7F CEY Atka 7P d& o, A, B, Co Zdld FoEE Yell= 3
& o (& 2-5)% 2t

(F 2-5) HohH|w A
7] A B C
A S1/81 S1/82 S1/83
B S2/51 S2/82 S2/83
C S3/81 S3/52 S3/83

Z3]: Saaty(2004)9] W& A74

A, B, CY 75 =2 7P S v S17 82, 83+ 217 A, B, Coll tlg Fa=elt},
= (& 2-5)9 A7l g8 L A, B, C 859 Hla g& YT
AdiH| e ¥lwstast ke 840 5 no& Hokd u, n(n-1)/2¥9] HluE
o} <ol (F 2-5)9] HlmoAE HlmatuAl sk 847) 3MolnZ 9] Ao telste] B
W 3wle] AulH| e stodok gtk webx] A9 B, A¢} C, B €9 3We] v uE B3]
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gele] Ot Aok o), wek o] C7F AT Ak A ek e Rl AR B
ahm gk ulE FAE 0.1(10%) oo Jehdrh(mnld, 2010). £3 A7} BT 2
W) 23 B7} CR 2o 2w Ak Cxeh v Aok @k As Cl Hlmel % 7]
4917} o 21 Fol7} 4u e} ATk QBAe] A% Foldnh. mebx AHP oA
o Zlo] et Sskabe] el d QoA (consistency) ol v1S- £23], BE Sl T o

¢

S & A5, 2018). Sattye €34 HlEo] 0.1(10%) el Bt 1 w2 A=d +
Aok st (Saaty, 2004). SFAIRF A4 BlEo] 0.1(10%) o]} Aol AieAte] &
o] o] rka 1HE8H7] ol HTH(Ariff et al., 2008) ©1E Wl AEAlA A=A
QA sto] TS ThA] Wolof gt} AW o] H e L A4 (CI: Consistency Index) <}
A4 H]&(CR: Consistency Ratio)& &3l 4ol 4 Aoh(@rd, 2010).

A A4(CI) =(Amax-—n)/(n—1)

d#d HlE& (CR)=(CI/RI)x 100%

= A AT 84 HF

Amax: A(HT) Fol 7MY 2 AFA

9] #2419 dEA]4(RI: Random Index) & &2 2] 715 194 9714 )= At 2t
Zte] o] A o] HYS W LB Ao HdHe =T )

Stattyell oJatd deAlFe (R 2-6)3 o] Folxith

(E 2-6) LRI

FEA7](n) 1 2 3 4 5 6 7 8 9 10

@214 (RI) 0 0 0.58 | 090 | 1.12 | 1.24 | 1.32 | 1.41 | 1.45 | 1.49

Z3]: Saaty(1987)
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ABSTRACT

AHP study on Determining Priority of Accessible Tourism Policy in Jeju

Eun Joo Lee

Department of Tourism Development

In recent decades, there has been a strong emphasis on equal rights and on
embracing these rights as fundamental human rights in society. Providing an equal
chance to travel has also become an important social issue. The term ‘Accessible
tourism’ has been introduced to address this issue to promote equality in travel.
Accessible tourism aims to provide opportunities to travel for all people comprises
seniors, pregnant women, disabled people and parents with children, enabling them to
travel with dignity and no barriers. The increased population of seniors and individuals
with disabilities has contributed to the growing interest in accessible tourism, which
ensures that everyone has the opportunity to experience a fulfilling travel journey.

The development of accessible tourism has also impacted tourism in South Korea. In
2015, the Korean government launched the Accessible Tourist Attraction Development
Project, designed to make tourist destinations accessible to everyone. The following
extended demands for accessibility in urban areas led to the implementation of the
Accessible Touristic City Development Project in 2022. However, Jeju Island, a
renowned tourist region, has not received the same degree of support and subsidies as
other areas through these development projects since the Jeju provincial government
has its own tourism fund. It is important that the Jeju regional government provides
sufficient support for accessible tourism on the island. A study conducted by the Jeju
government exposed that the current state of accessible tourism in Jeju is
unsatisfactory. Based on these contexts, this study aims to identify and prioritize the
appropriate policies for improving the accessible tourism environment in Jeju.

As a first process, five key criteria to improve accessible tourism were identified
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from previous studies: supporting the improvement of the physical environment:
establishing an accessible system for tourism information: assisting education for
tourism workers: supplementing the discovery of tourism content: providing an
institutional support system.

A Delphi analysis was conducted to further explore the more specific goals of the
five previously identified criteria for enhancing accessible tourism. The first Delphi
survey received 17 responses from 24 certified tourism specialists in Jeju, resulting in
the identification of 10 sub-criteria related to improving the physical environment, 17
sub—criteria related to establishing an accessible tourism information system, 13
sub-criteria related to supporting education for tourism workers, 9 sub-criteria related
to supplementing the discovery of tourism content and 13 sub-criteria related to
establishing an institutional support system.

The following second survey determined which sub—criteria were most vital among
those identified in the first Delphi survey. A 5-point Likert scale was used for this
second Delphi survey, which was administered to the 17 specialists who had responded
to the first survey. A total of 16 responses were collected. Ultimately, a total of 22
sub-criteria were identified as the most critical.

An Analytic Hierarchy Process (AHP) was conducted as a final procedure. This
involved administering a third survey to the 16 respondents. They were each given
pairwise comparison questions to compare the identified 5 criteria and 22 sub-criteria
individually. The responses to the questionary were utilized to determine which
policies should be prioritized. The final survey was repeated until all responses met
the credibility criterion, which is defined as a consistency ratio of less than 10 percent.

The results of the study reveal that the most vital need for advancing accessible
tourism in Jeju region is improving the physical environment (40.6%), followed by
establishing an accessible tourism information system (19.7%), supporting education for
tourism workers (17.4%), supplementing the discovery of tourism content (15.1%) and
providing an institutional support system (7.2%).

Among the specific goals identified, the most urgent need was discovered as

improving transportation accessibility (16.6%), followed by renovating facilities (14.3%).
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Moreover, other responses, such as developing customized travel content and
programs for parents with small children, disabled and elderly people (7.7%) and
providing information approach systems for parents with small children, disabled and
elderly people (7.4%), were also recognized as urgent policy.

Our society must strive to create an accessible tourism environment from the
government level. In this way, it is essential to understand and focus on the priorities
of the accessible tourism policy. The results of this study address the practical needs

and directions for developing an optimized accessible tourism policy in Jeju Island.

Keywords: Accessible Tourism, Tourism Policy, Policy Priority, Analytic Hierarchy

Process (AHP), Delphi
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