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43) H, De Witte(1999). “Job insecurity and psychological well-being: Review of the literature and
exploration of some unresolved issues.” European Journal of Work and Organizational Psychology,
8, pp.155-177

_’Ié_



3l
oh

KN
) .

Greenhalgh & Rosenblatt(1984)44)

Ne!

T
it

—

;.Ow_

2
oz FAE dolet

x

}o

3
=]

el
N

Aol sl S AlskA

st
(Powerless to Counteract the Threat)®] ¥ 7}#

ks

(Severity of Threat)?} ©] &

gl

)

Ho <
N -
o W
<= el
5% 0 i b
T o o F R
R o =0 = gy amauﬂﬂaﬁ.@
R I S N T S Ol -
TR g X® o5 Tlor M & %A =R T
- < W W o o ™ Wo|R N W = bl B oF M
B ol N W o ROK W Mol N R B oMW w
| | | | | | | | | | | | | | | |
oF <
i o ﬁ
o 7o o
wra wjr o
<0 e ~n
3T o & "
<r N ="
i
CO e UG W %o
oF B o o
M odo oy T T O

q: Greenhalgh, L., & Rosenblatt. Z(1984). Job Insecurity: Toward Conceptual Clarity.

2
Academy of Management Review, 9(3), pp.442

=
=

44) L. Greenhalgh. & Z. Rosenblatt(1984). op.cit, pp.438-448

_‘I7_



%0

)A
4r

PAY 2R

S

Age A7

;OE
0
vAO

ek, wetA, A AAE

ol

ol
2
<0
ofp

A A A

o] ATz WA s

A1l

gt o s 50, &

=g o)

!

W
A
ol
e

o

o]
M

o]
Hel

fuy

o
—~
o

ol
3K

ol

ol

Aa19] Hgle] v eo

N
No

bl Abglol

i

7¥eHAl

Njo
o
fuy
o)/
N
T
iy

B

%

K

12 ™ Schweiger &

A

HA ol

714 €]

ol 1980 dioll = Ahx

Ivancevich(1985)46)

0
mo
ToR

pa—

o

Fith. King(2000)40¢] &+

A dvka s

SEEEER

FAgel A

3

~
fi%e)

No

o

i

~

ﬂ

Uz

A

—

NI

=K

R

7}

=3k Chirumbolo & Areni(2005)48)= 11-8E-<¢FA A

g]

ROLN
~
fite)

Njo
pul

i

)

45) S, Ashford., C, Lee., & P, Bokko(1939). op.cit, pp.803-829

46) D. M. Schweiger., & J. M. Ivancevich(1985). Human resources: The forgotten factor in mergers

and acquisitions. Personnel Administrator, 30(11), pp.47-61
47) J. E. King(2000). White collar reactions to job insecurity and the role of the psychological

contract: Implications for human resource management. Human Resource Management: Published in

Cooperation With The School of Business Administration,

The University of Michigan and in

Alliance With The Society of Human Resources Management, 39(1), pp.79-92
48) A. Chirumbolo., & A. Areni(2005). The influence of job insecurity on job performance and

absenteeism: the moderating effects of work attitudes. SA Journal of Industrial Psychology, 31(4),

pp.65-71

_18_



713ko] Aol

]

o
F

3l

S

= B

S

il
I dd = 971=

O]

FZZ2-192

ol

|
-

FZ2Y-192
Aow Uekon mmub-197 ©

e

1
1
o

14

me QA AR 4w

FRU-19 e o] 5o
Auj

A

Ry
B} o} (2021)49

1

ki3

o

o

nr

1o

&l

e

o

il

FZ2U-19 Ay ow

KeR
L

(2022)50)

o a-gEQt

el

<]

e

=

=

AAEE e AT

gol Muz=A]E

—

el

H

]

el
ot
oF

o

o

AZU-192 %

)

-
-

FAHe

e

A H]

=
[€)

3k

o

Eﬂ, oq
FFoll v A= Gl el AR gk AahH

<

241,

3}

o

T

(2021)5D

[e)

T

P =
|25

s
g, ol WA S, vel vt

b e,
23}l A

-

AA -

1)

°

3

o]

-

7h e
7ol

)
N

o
o

qm.o

A
T
4
Mo

>

o
L
.

L
i

A

FATFAE, , 36(1) pp.49-66

oA Mu|2AdY FARAS] aLgEQte] AR Y Fol v A

AEAAT, , 33), pp.311-331

[

AGEbgA ol Muaal gl vA

, 30(6), pp.221-237

[e)

=

52 wgos Axw FAle] ZEih-19
Rk
_19_

&

I

=
il

r

o

ol AT
2 5o

-

R

2(2021). COVID-197%¢

Al

S

|

-

A ol A

O
RS

=

o

E

o




3. O|&Q|= (Turnover Intention)
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commitment. nternational Journal of Human Resource Management, 7(1), 122-149.
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4., AFS|X XM= (Social Capital)
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67) P. Bourdieu(1986). The Forms of Capital. In J. G. Richardson(ed), Handbook of Theory and
Research for the Sociology of Education. Westport: Greenwood Press, pp.241-258.

68) J. S. Coleman,(1988). Social capital in the creation of human capital. American journal of
sociology, 94, pp.95-120

69) J. S. Coleman,(1938). 7bid, pp.95-120

70) R. D. Putnam(1993). The Prosperous community —Social capital and public life. 7he American
Prospect, 13, pp.35 - 42.
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71) F. Fukuyama(1995). “Trust: The Social virtues and the creation of prosperity”. New York: Free
Press.
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73) D. Coleman(1997). Collaboration and Knowledge Sharing. London: CRC press.
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Academy of Management Review, 24(3), pp.538-555
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Washington D. C. WorldBank.
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77) W. Tsai & S. Ghoshal(1998). op.cit., pp.464-476
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AF3) 2] 413 732
v E 1 830
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H A E53 753
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PS(Perceived Stress), JI(Job Insecurity), TI(Turnover Intention), SN(Social Network), SG(Shared
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Goals), ST(Social Trust)
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ABSTRACT

The Effect of Perceived Stress on Turnover
Intention during Social crisis of Casino employees

-Focused on Mediating Effect of Job Insecurity and
Moderating Effect of Social Capital-

Kang Chang Seong
Department of Tourism Management,
Business Administration, Jeju National University

Due to the COVID-19 pandemic, the tourism industry faced an
unprecedented crisis. Among them, foreign-only casinos in Jeju Island
targeting foreigners are in serious financial difficulties. The damage caused
by it is only suffered by casino employees. Most casinos located in Jeju
Island were forced to take inevitable measures such as long-term leave due
to the reduction of personnel through restructuring and the full closure of

casino operations.

However, research related to the tourism industry after COVID-19 is
mainly focused on hotels and airlines. Therefore, attention is needed to
foreign—only casinos, which are suffering great damage due to the fact that

the inflow of foreign tourists is virtually stopped.

Based on these contents, this study attempts to find the effect of
perceived stress of casino employees on turnover intention during the
COVID-19. The mediating effect of employment instability is examined in the
relationship between perceived stress caused by COVID-19 and turnover

intention of foreign casino employees. In addition, it is intended to investigate
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the moderating effect of social capital in the relationship between perceived
stress and employment instability, and to identify the fundamental causes of

perceived stress and turnover intention.

This study conducted an online and offline survey of foreign casino
employees in Jeju Island. Of the total 267 copies, 250 were used for empirical
analysis, and regression analysis, mediating effect analysis, and moderating

effect analysis were conducted based on the response data.

As a result of the empirical analysis, it was confirmed that casino
employees had a significant effect on employment instability due to
COVID-19. In addition, it was confirmed that the perceived stress had no
direct significant effect on the turnover intention, but had an effect on the
turnover intention through employment instability, thereby verifying the full
mediating effect of employment instability. Among social capital, social
networks and vision sharing alleviated the negative effects of perceived

stress, but social trust did not show a moderating effect.

These research results are different from previous studies in that they
investigated the effect of stress caused by COVID-19 on employment
instability for casino employees. In addition, research on employment
instability was expanded by investigating the complete mediating effect of
employment instability between perceived stress and turnover intention.
Finally, it can be said that social capital based on the Job
Demands—Resources Theory contributed to theoretical expansion by

confirming the positive impact as a job resource.

As a practical implication, companies should continue to make efforts to

normalize management so that employees can minimize employment anxiety,
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while active and smooth communication between employees and managers
and employees. In addition, various networking programs should be developed
to promote social capital within the organization by confirming the importance
of social capital to support various activities such as club activities, periodic

events, and training to promote teamwork.

This study investigated the relationship between perceived —stress,
employment instability, turnover intention, and social capital in the COVID-19
situation. It is expected that the casino industry, which is vulnerable to
changes in the external environment, will contribute to efficient human
resource management through continuous research to minimize employee

anxiety and turnover.

Keywords : COVID-19, Perceived stress, Job insecurity, Turnover
intention, Social capital
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