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49 T3 37,467 5.8 3 32,918 54
59 SRS 30,062 47 A}§-tj o} 2] o} 24 271 3.9
69 o 5k 24,285 3.8 H E 23,966 3.9
74 Q= 15,603 2.4 o) vt 23,486 3.8
34 ATE=E 14,149 2.2 =4 21,996 3.6
99 wl Al 51 11,290 1.8 2 Ao} Ant 17,357 2.8
1041 =4 11,110 1.7 Ftel= 11,611 19

A5 BAA FEYFYEA, https://unipass.customs.go.kr/ets/.

<HEO-8> hare] yMeEd R

2017 2018 2019 2020 2021
29 |$HE Y |THE| 7Y |THE| 29 FHE Y |THE

TE | 47749 | 463 | 48629 | 1.8 | 48177 | 0.9 | 48510 | 0.7 | 56,729 | 16.9

9 | 16176 | 295 | 19632 | 214 | 21,072 | 7.3 | 20578 | -2.3 | 23,966 | 16.5

A 31,573 28,997 27,106 27931 32,763

A5 0 HAA FEYFYEA, https://unipass.customs.go.kr/ets/.

gharo] g EY WY A9FES B WA FaraEye] 3 AN g E
W rEAY of 44%E AAstaL glow, M E FESvEs B F52 94
FAQ 495%= WEY U ZEuU-19 Satd w2 B9 g d3&F T T8t
S7hetell whel fEjuetel A FEo] Sk Aow HAlth

_11_



EIO-9> YHEY T8 &5 5

(Chel: siok &8 %)

. 2018 2019 2020 2021
) 9 |78 | 79 |=7%E| 29 |78 | 79 |78
uh 10939 185 | 10730| -19 | 11501 72 | 14026 220
ﬁ"z‘;fﬁgﬂ I go09| 209 | 7970 105 | 9552 199 | 12050 261
2R | 2632 -199 | 2933 114 | 3459 180 | 3315 -42
4 %A 1659 151 | 1624 -21 | 1614 -06 | 2415 495
N TRE 0332 -107 | 2230 -44 | 2241 05 | 2408 73
27} 1040 65 | 1157 104 | 1051 -91 | 1267 204
sopmel AE | 1205 46 | 12100 04 | 1114 -78 | 1174 53
RS 1976 -06 | 219 112 | 1196 -455 | 1,157 -32

Fol dddiul 30%°1d 71 A
o7 Ughid), o ZRU-198 8 Aeai vgw Aua S ge fe
=72 FArEel W welo] vt s A

lo

EO-10> HHEY 8 +9 £5

s 2018 2019 2020 2021
’ F9 |Z#E| 3 |FHE| FA |FHE| A |FHE

8417171 4,838| 22.0 5,691 176 4980 -12.5 5579 12.0

o] 7 3,570 24.2 3646| 2.1 3,144| -13.7 3,393 79
RIS 939 -3.7 679 259 1,270] 87.1 1,659] 30.6

AW %5} 980| 23.1 1,053 74 1,029] -2.2 984| -4.4
3 \1; iiﬂﬂ °| 1,137) 884 1,197] 5.2 1,026| -14.2 876 -14.7
=4 793 55.1 657 -17.1 631 -39 755 19.5

HE 5 A 396| 5.8 471 19.1 560| 189 750| 338
A8 1717171 417 315 479 14.8 o574 20.0 725| 26.2

A% SR 3, MTI 399 7]+

12) TG 3] sAUAE, 2021 HEY 2 Fd-wEY Y5 2022



4) @59 duled 2 FF

T FARAY 2199 AV AAA AAsE d@dE T s )
l, E2E Aojur Z4gia g MEWTS 20208 dWET 95 Tt 7

<EIO-11> WEY 9= Fx 53

T8 2018 2019 2020 2021
AR 35,465.5 38,951.7 28,530.1 31,153.3
SHE 4.4 9.8 -24.9 9.2
FAA S 10,711 16,227 9,804 6,520
SHE 19.0 51.4 -35.0 -33.5

A& ¢ KOTRA Al91E, HEY 718 FA-7(MPD), 2021.12.20. 715

20213 & FF 7+
50%E  $Har(18.3%), UE(15.8%), AZFEE(158%) S5 FL& Mo FAH o
20213 3k 3] 9=l FxA= AVFEE(107

(<3}
2]), 4E(389 2¥), T=(29¢ 22l okl

oz Agstn Yok Sl A

o
o
R R N FE Y sk, B 1Y A ol 3

hug

odk
i
=
[t
a1v
o
e
_\TLI
r
(e
i
—
Y

|

13) KOTRA, “20211d W= of=¢l T4k 5& 5 A%, shieo] Fo#, s gL, 2022.2.23.
14) AAA.
15) HET A4,

O
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RO-12> gHEY F8 w714

42 52 5%
(chel: siob =Haf)
&9 | =279 . 20194 20204 20219 | ‘88-'21d A
L 8.344.4 3.949.1 4.953.2
<5 T
14 249 (291)
],
1 T TSEEEEA | 56473 29455 4361.0 74,6564
(A 5F+5 ) 14 29 (2%1)
. 4.169.2 2.367.9 38975
—6_—" [e) [e) [e)
o = 4%) 4%) (391) 64.397.1
- 2.9225 12189 3.650.0
adgd=F3
44) (79 3%
L 44212 8.994.1 10,711.9
A7} o (391) 1)) 1)) 3616
z= ~ 1,820.3 6,328.4 73432 0L
adgd=F3
5649) (1) 1)
252 1,883.1 2.058.4 12519
of uk 35,327.3
addesa | 1,167.7 1,706 5 1,090.2
81783
=2} ) 1,995.7 2.315.7
3% 27.836.1
ameng | 37152 1,737.3 01423
29) (4%)) T
W7 52} 1,406.2 902.9 569.5
Lol e 922.039.9
RIS | Samesgy | g7 517.3 4168
] 2.459.4
252 4115.2 34 2.921.7
7 el B 3.047.7 2,069.6 21,3318
gegEER 2711.9
(39) (39)
F aRde B3 = 5447} 44 A A4S 5o R £gets
=7} 79])
A& KOTRA A|¢l4, HE

e (A TF+5d/ MKA 2 A&
g by 20211220, 7%

_14_



21047 2go g

3 ¢ 5, A5Y =

e BF B2E UE L B dw, A6%
Al wgk wobaE, AT AT B WA, A8 Ald X3 ORE o] FolA
A T}.16)

FEE AL e 201680 ARHN e, A1G 2H, A2 BAAS 2, B

A5 NAzd 5 & 087 2doz B Yee FAS D QD
WA, MBAHAL Sol dsiA e TEREA, ABAA s Y
A e TEREA, AR, AR AL FEA FAAL B FEGAE Y o

=

o] 7014 glr}1®

o
2
>
Y
S
=
ol

el w3 Al A,& i oh=dl 242 111749 1667 =32

HEHS] #2358 2= O A4 44 &9 - @ AF &4 — @ e-customs
A, A MEHA S8 AAHE 92 > @ 13 A 4 59— © AHely
i T AA — B HAHoHYEZ CY(Container Yard)E o4& — @ A& A AAF —
W4 Booking NoteE Al#e] 231 — @ & 5 & 44 —» 0 448 5 A

7ol HF 59l HHo g o]FofAA wHr}19)
W Edo| A= HS Code 715 59570 Ao sl @A HA 2%olA Hi 40%
of o2& FEIAAME FHsta Jow, FEA #HH AL 20179 MAFHSIA

20 wET AFEE FE3A Fakek gEsA 5] A9 A9 e (A,

=

16) HIEH #AH U (54/2014/QHI3, 2014. 6. 23, 2015 19 19 2HE)

17) MEY +5 - F9AHE(107/2016/QH13, 2016. 4. 6, 201611 94 19 ¢F)

18) F#dA}, HPV“} s 8 FAEA g AlE (59/2018/ND-CP); &#aar Al#aAL, A#A %
skl tigh FEA, FUA R Alaee Shlel ek At (128/2013/TT-BTC)

19) =244 ?i?“’l gaese] FREA A, WEd, , 2015

20) ME #AZ, 134/2016/ND-CP, 57/2020/ND-CP, 2527/ TCHQ-TXNK.
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(Vietham Automated Cargo and Port Consolidated System/Vietnam Customs
Information System ; VNACCS/VCIS)E &3l o]FoAH, +dAA= F° =74
ol BF s d e 57 #Edd =3 dESFH 309 ol FAaA, F
EAkA e LA, A, 9, AN, dAASTEA & AT
of FUNILE sfofof ot} ojuff Algo] AR Aol thefr dE E= HEHC
=

24T & 7] wiZel vl EHlsjord B

-

o)
PN

MEde] AGERA LG AAFFS o} vusths o] FAAA ] FEA

<EO-13> H’”E% kﬂi’d— _/'\4?:}%%_7&]/\]_ %%_

ANd BER/ g8 HAF 3}
- AYE EF U8 A AF Ax 2 EE DA
= A 34 (Green Channel) ™ A

- AA Aagtew Ala fe The

AR A
g3 | (E-Yellow Channel) |- #AWHE dAsA F55= A GA el A&
(Yellow Zo| 3 Aol 8771 A= Ag-elwt HAAF 218
Channel) (Paper-Yellow |- @AM T = TolAFE Alddd AE
Channel)
2 A 74 (Red Channel) -9y Bl ds AR 2 AR =5 HAAE

At5: KOTRA A7 93

AANLAE HFE ARHde Qngae] 3¢ oF 10%2] AAE JgPshed,

F9 fg = wet Green Channel(A$1%), Yellow Channel, Red Channel(3l$]

3) AR EFH] = A ey sh=e HAE A, Red Channel =
AAE A D AF AA A @ 29 10% AAF A9 ALAe] uAE A=

A8E A9 A9 AEES 3od urbA HA},

22) KOTRA F3FAA RN~ a7l B33 - wWEY, 9 0]#] A&, http.//www.tradenavi.or.kr/.
23) U3 FGEARNEFA Fu|2Ys ARYE 249 dng, THEY B@EA 2 %
https://news.kotra.or.kr/user/nationInfo/kotranews/14/userNationBasic View.do?nationldx=63
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gHar 2 FARE 3 (2021)0] wEW WEY $E3E 357t 69
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4) HEFY FEYTH 28 A0H} H &

A A3 (World Bank)oll Al 2020174 2#2+8E Doing Businessoll = M Al 2= 9]
19237k 107k4] el et =919k A7k ey ok 20161 o] 59 2=
2 Ayrd $ovate] 24$ =47 Ad(Trading across borders) G o AE= &
dgk FAR V) FHo] Jon, HEWS] A 20189 FE 202074 = Wstrb 319l
, 2017 ol el Aok vha WMsE ot webAd derE 2020 V), WE
< 2017 713 20209 V1o HluejR W AAol A HigtE = W EE
237 A4 A el W BUkE dvE S vk

N

ULH

e
ri
pe)

EI-14> 323 WEde] SP2eA7 % il

iy 2017 2020
- Med | weyg =
T 99 =9 (Trading across borders) 94 104 36
9 99 A 69.9 70.8 92.5
Z~ 8 Al ZF(hour) 50 50 1
A 5F2H]
2~ 8 H]£-(USD) 139.2 139.2 11.1
&
2~ 8 A ZH(hour) 57.7 55 134
A %30
2~ 8 H]8-(USD) 309.1 290 184.7
Z~ 8 Al ZF(hour) 76 76 1
A 5F2H]
2~ 8 H]8-(USD) 182.5 182.5 26.8
2 0]
e 2~ 8 A 7+(hour) 62.0 56 6
A5
2~ 8 H]8-(USD) 392.1 373 314.6

2+& @ World Bank, Doing Business& #z3sto] Az7} 244 g

<EM-14>00A ek 2ol AAA 19078 T 20209 7]F o2 WMEYS #9

o =97k 2017d R 1094 sketek 104915 AA St AR dEER dund

FE A5 AFEN 50M7E ABEH HADL T A_AT] F 106K E 2017

Aol w1l 2722k d=sen, o) A MFEE 641, AREH 56413t 5
F 1327412k ez 2017l wlE) MRHERAA 643be] T Sl

$ FES ARFEC 139298 (USD), AldE el

20098 & & 4209297k Ao Edon, £U2 AFEvld 76de], Awg el 56
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g8 5 F 55655987 ~aH
S-gupebel mua F9 2QAZEA 2 Aol 7} wE
Q= Agke] AFEN 1AL, ABdEd 6XT T F T

’

T 1324]7ko] &A@ wo] oF 19u8 = Apol7} WA ST
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3. AHP &4°9| 7l

1) AHP 7|99 /&

AHP(Analytic Hierarchy Process)= 19701t} % Pennsylvania ™32 Thomas
Saaty w7 JWESEl o, SALAAEATE v HUMEo R o] Fold 3l
m, T Aol ts) HAH FEoAAFH HA FaET % deFEor A

24 TzE WED A2 ui FaEs Adsts HEHE AR

tlo

(multiattribute decision making technique)®]t}.26)
AHP= H3s ZAE AlFsetd 8 8d3 AFQQER #alsta, o]yt
I F7 kel A2 AE, QA

Thete] GAAYL AAFuA S WWOE, o] JWe T ey

{4 fo

o2
e
=2
=
rgt
X
é“.:
FJ
=}
2
S
=
w
@D
(@)
5
ko)
3.
w
Q
=
it
offt

g, HEAelTe SHoR oy atEA EokelA el F&H Sk o WM

S AT B A, AZE st GAd tere] $HEAE Agstuz

>
an
)—U
2
o
Ao
b
kol
=
i
r o
)
S~
>,
kl
rir
i)
dlo
=
m\l
rlo
>
N
)
B
o,
)
N
)
N
i&

F

=
W Aotk AA, =22 A& (consistency)o|th. o] GA= oALAA A A
2

%) £, “AHPE B8 AREAN FAAY SS9 Ae] Bd A7, PSS wALeg e
=, 2007.

27) 22H - 28T g, TATEAA JAHEAL, FEETAL 2003

28) T. L. Saaty, Decision Making or Leader, RWS Publications, Pittsburgh, 1995.
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2%

TA=ZA

Aol 7}

130T AT EHI2 A 2

= !

i

QS Y22 Mot

JH

0| 23l Ay

3. 187

4. 2|59 A S0
ASCM

<Y T-4> AHP

olfrell wej BHE HF

-
R

2 = (scale) S o] &3}
lod 2A ¥

S

AHPA A 94
FAlel 9]

-
R

Saaty(1980)
Al ok A 3} 7}

ke

—_

o
o

bol & 94 H:=7F @ol ol g¥a

5

1.;)4

29) T. L. Saaty, The Analytic Hierarchy Process, Mc Graw-Hill, 1930, 97-98.

30) ibid.
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ABSTRACT

A Study on the Countermeasures of Korean Companies according

to the Analysis of Customs Clearance System in Vietnam

Hyun-Jin Jang

Department of International Trade, Graduate School
Jeju National University

In recent years, Vietnam 1is emerging as an alternative to China for
manufacturing due to the US-China trade dispute. Investment in Vietnam is
rapidly increasing, and Vietnam’s economic growth is expected. Vietnam is an
important trading partner for Korea and has high growth potential.

The Vietnamese government is actively promoting changes in the investment
environment and modernization of customs administration by improving the
system. However, Vietnam still has unsolved problems, and there are still
difficulties in import and export activities of companies due to excessive
requirements and complicated customs procedures for import and export of
Vietnam.

The purpose of this study is to prepare Korean companies exporting to
Vietnam for difficulties in customs clearance in Vietnam, expand Korea's trade
with Vietnam, and enhance trade cooperation between the two countries.
Therefore, based on the local point of view, major factors judged to be important
in Vietnam's customs-related system were derived and the priorities of each
factor were analyzed.

In this study, in order to understand the importance and priority of system

improvement measures related to customs in Vietnam, implementation factors
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were established and related experts were investigated. In order to achieve the
purpose of the study, a literature study was conducted to identify factors for
improvement measures related to customs in Vietnam. Based on the derived
results, the first and second expert surveys were analyzed with the Delphi
method through SPSS 26.0. After the third pairwise comparison study was
performed, AHP analysis was performed using Expert Choice 2000.

The results of analyzing the importance and priority of each measurement area
are as follows.

First, the relative importance and priority in the first-tier measurement area
appeared in the order of efficiency of customs procedures, system connectivity,
professionalism of public officials, and clarity of customs system, and thus the
efficiency of customs procedures was evaluated as the most important factor.

Second, the relative importance and priority in the two-tier measurement
factors are as follows. In the factors of efficiency of the customs procedure, the
reduction of the period of customs clearance, improvement of the import/export
inspection procedure, and the consistency of customs processing were found in
the order. In the factors of system connectivity, completeness of electronic
customs clearance system and cooperation system with other ministries were
found in the order. In terms of the professionalism of public officials, the order
of task processing speed, job professionalism, integrity, and kindness was found.
In terms of the clarity of the customs system, the unification and clarification of
the interpretation of the customs law, the unification of the customs law system,
and the abolition of non-tariff barriers appeared in the order.

Third, by studying the overall importance and priority analysis results, it can
be inferred that companies feel that the current customs clearance process with

Vietnam is slow and the electronic customs clearance system is insufficient.
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