creative
commons

C O M O N § D

OI2Xt= otele =2HE 2= R0l 8ot 7S

o Ol == SH, HHE, 85, Al SH L 58 = U
o OIXH MAEESE HdE = UsLICH
Ol HHES del SR 0|8 = AsU T

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

o 7lot=, Ol M& =2 MOISO0ILE HHEZ2l H<, 0l A =0l HE= 0125
S Bt LIEHLHO10F B LICH
o MNAEAXNZRE EE2 3IIE &2 0lE ZHE2 HEL X ZSLICH

AEAH OHE 082 dele f12 W20l 26t gets 2 X ZSLICH

01X 2 0l Ed = 772 (Legal Code)S OloiotIl &Ml kst 23 LI CY.

Disclaimer |:|._'|

Collection



http://creativecommons.org/licenses/by/2.0/kr/legalcode
http://creativecommons.org/licenses/by/2.0/kr/

uh-&-A 7 o] vl ) &

Ho
X
MU

!

~

84

)

2022



29

—

———

4% 9 u

w7 el vy

;OU .
a N
_é.e ‘m .._ ety
3 # ;

It
_.E 0}
il 4/ ot
i o =
oF W o o o
oo E >
~ T al iyl
~ Wil oy
. N ~ ﬂ A
3 S o S
N N T ol N
o - i
oy

oji o} oF
ald T X
HJ <R o oF
T oF



wr
N
alg

R

uhg 471 9] )

b1 9l

de] sxol UAs

I
-

Ho

—~
o

—_
fils)

KeN
=]

A, WHadgs)dt vt

it

g = (

9/]

o

—_—

A 1. AFA ®

=
LN

O
fis

17

il

ol

o)
oF

=y
~H
03

ojn

o}l
o
3

unl
2s

o

A FA] =

7Hd 1-1.

ol

il

ol

el



F7}2

0]
yul

SEE

-
.

A

%
yAO
N

0

ol

1, WS B, AAT, A5

A
=

-
finy

3

1

7F?
Il
Al 2670 S El

-

R

=
T

5t

°©

Al

uf 7}

i=1}
=

[e)

R

Aol
Al HAA

s}k

=
=
=

), Al

==
[¢})

BANA whsA A

§710] )
3, 743}

ABA 3}, A ET, ]
El
b |

=
T

o]

il

Mo

A}g-3h it

23}

J

S
=

}

3|
pud

31678 ol oy

=

o

sl 4

S

= A9

2

-

|

o

al 7

)

N

p—

FHE A7

bl o,

°©

23

=

=

=

J

&

}

7

]

Ao w 2022 49 595-E 49 144744 102

—_
fils)

TH

R A

SPSS 25.0

FHdE ARe

A=

A -l A

L



il

3

oF

AR 39A 34, Sobel Test

N_.o
N

-

o

ol

—

s

of Addew, =& AFA ®

Bl o

4318

0} O
5

Feol3tA)

FEeAt EAHOR
o A

e
T

I A CAA)

Ho
B

3|
A

ol A FA

3

O

|+

=

]

il

[e]

1

I

1o g ago] 27le T

=

[e)

R Al 54

0

o
(e}

Sk
h=|

]

[e)
<2

fiA
[¢)

=

=

=

A A3}

RS

AA, AFA R
O

o
o

o
T

e

%

o
o

FA 7
o 7y

Holx| e¥oktt. wpx|Etoz A

Ho

[e]
=

1
=

kel

s},

Al A}

Fao| 1 AFA



s

A

— © > o

4. goie] Rel

- 10
- 10
- 10
- 10
- 11
- 13
- 13
- 13
- 15
- 16

Th HFS A 71 0] T cerrerereeesensseeis it

SEERE:

II.

—_

4

7F a1 g

p—

0
o
oF

—~
fite)

o}

—_—

4

16

- 16

AT

ki3

ke Al o

18
18
19
19
20

LS
&
of
=

—_—

T

NE

- 22
- 22

SRR

SRR

_iV_



24
- 24
- 24
- 25

1

0

X
_Z:l

1
"
1o
H
ﬂmo
Nl

H
T

4

27
- 28

_Z_l

~H

o}, vhg A

- 30

A7FA% L A

Iv.

30
- 31

34
34
35

B

;5:_31}

e AN A A7 v

4

L st

- 37

37
40

- 42

49

AbStraCt N

- B3

o4
%5}
- o7

W
"

—_

S

- 59

o
ot



- 23
- 25
- 26

M-1 APl 91743

3
ar

e
7K
jaze]
o
il

o
H
T

Ho

rvze)

N

2]

X

o)

27
28
- 30
- 31
- 31
- 34

frod)

il

IH

M-4 vheB 7

=
3t

1}

;QL

L R A ]

s

-5 Baron®} Kenny(1986)°] <]

hYA
ar

B
N
25
K

ﬂwﬂo

N

2]

=

o

a9 4

e v

[e)

j=4

Al A vt

36

A7) M NE I T e

KeN
=]

Al A vt

o

_Vi_



(¢}

el vy =

Ko
=]

WaAE 2glabe] oAl u
211 AR 2dste] BAA vl

Ay A
It

a3 1-1

B w7 2

Kol
=

- 34

- Vil -



S

Mo T
;OL J_,NO O#
- SN K
PESEEIE DEG
s . E o of o =
‘Ul ,.:1_ ~ o) il X Eo o
%ﬁ%&%%%»@w_mu& TLE W
T = ’ HQW - ~ Mo S ! o NO Wﬁ ,m_w_ Wmo - MU
Hoomoos e o W
o T oy o - Ho wm s " JUM 1T I R— Me = ) " M;L_
— = Ho T = X ) R B ] = o X
,_M..A_“ E w:E B - ﬂ_l ‘ﬂlo W ﬂv.o 1 i #o ﬂm % ‘Ur mr # m ok %0 %6 ,_ﬂol |
X oKX T ~ T s ¥ BN i
ﬂﬁﬂ#&oi %Hmﬂ%%mlx = L
sl B x o© - S <0 = m_ra XX r N7
A B o= = oy Qe W =W y o o
% = & O T o] =R W B oo O
woa = A oz X NN PR N
ﬁ] Ayl ny — E N 50 i N o S w0 M o
N S A<1@%2@mo T BE
N o= ST ¥ R % : o o~ W At
o T T " o X N =z i RON
%ﬁ%@ﬂ@@ﬂwwﬂﬁ%%?ﬁ bow B
2 O = = ™ " o of of N Ty = ®
mLmooo%,qo s B o < s W
N ®L o L N ) (TN ay MI o o) o oF
<[ UL on ,WU q _— ‘AluM O#E —_— N - ,NL #E 0 O#
o TN éo oy - = o = H;.E m X lv_Al e To E ,I_m__
H%%J%H@zwai%Aiﬁ o
T J S ° Mo - Ny gl N Ho N - X ﬁl; y i A
= F & = Mo — o = i M N ol =3 ol RO Ho
m w . 8% T Mo Mo = B o DTy " o
° o & F ﬂ@%ﬂ%%ﬂ?ﬂ W ~
Rr o S . oo x 2 o B Hn Coa k-
) 2 3 27 o . ST ’ H oS B i
ﬂAIL EO M vﬁ ﬂArO - UT._ Of _ " —_— O#E % fo
= =) i = = M W B iy . N
n__x © m&o B (&N jan #o OE EE [r<e) ﬂ__.uﬂ - = oy EO T o3 ﬂ__LH 0
O M m QTN o N o ° o N = 3 5y do B =
<0 7 LT o mo Noowo ;w/A - <~ W HL MoK w nﬂ o M_Eou ™
o 5 o Al o - = = = v o o T N
= H = o o EO o E N o) N R
o E R L B A R
oT . gibiolurmﬂ%ﬂauou%ﬂ@vv%m
0 o) = o E X oo B al ] U =
i+ vl T o o N = ~ o ]Oﬂ Mo o) o ) T = s N
gl o= W T XP T o m 011 — X W = 5 O o A =T
= k) &) M rd o B =) i M n- o 2 < s
- N mﬁ W.o T 2 & S WM = W = - & oY mﬂ_ Tl BK m
- -~ { = L S W o i
N o d @ TN RSO ° W X
T o % 1 W_H Mﬁ o B oo o m_l
= T T > A
Iy

14

el

7’ © 2 (Ashforth

F-, 2009).

1A
o

Z
=1

TR

o A s =
| Ansg AFee AN A

o]
A

Hi

ki

|

A

1

o=

&



BoAE Em T w O T oo o N E o &9
° T Mﬁ R - NM = Wo . o o 5 W K m ® ﬁﬁ
0 O o Ny .
o A N I o W = M R
Bo -~ A l.m_yl_l _ﬁm o M_.«l,_ s m Njo m % = 3 o o T B
H N o ® H o N TS T & o T 5 ol s o)
o e 1 . 2 5 X CH oy oo
o oo T = X o= N & W oW N = 2 T g
7n - T BTG fir T W oo o g O R
B X GOl T RN 7 E G
o o - 5l 2 e — of B
oy M x> i TRy R 3 S X 5 W
— T g : o < o
o ~n <~ = P M = —~ W o= =2 N
N s © = o T or T N o o
BT do ol o T d st 4wk AN <2
I iy P = X — Y . o H
%) Po 2 o ) o o = ~ =1 WS
0 N = % wm F T £ 9 NS oo W o o
S = 7 - G s o P s
T Y o= PE = T < #k o B -~
= TR oW W T R mﬁ W TR .o 2
2 W o J) o ﬂ 5 o R ol . mw.l <] mo A ‘_lmﬂ NN
fder SeLcliaraiivc zls
o X < : ~ ~ X 0 —
< : <
T T % A ox 4L F mW G QA & xR "
-~ <R ey - N ™ N . — - o5 S
2 _d gl FAdygwmeswn 8P T g7T ° 2
S T o B P ™ 2 w WS T = O 8
— _wi 0 oﬁe [ —-— N = 0 o % iy N
HooH R - D b - TR 0 R
. - S - <] Ry R
s = X0 OE ‘ul — FL D = —~ T _H -~ ﬂn &° . o B
] WOR 2 = 0 o5 - < T~
2w PET SFE B SmTgs 2 lnT
- o Y . ST T - O = = X
o o N~ & g il M Q3 T g 8 A% o
o L S | B — ot N A= X OB oo owm . X wo
W X = Xy om o~ o T e R
< ,ml )] Q 6] N 5 X GT_ — q > Lon#
2 N L BRGSO C T g PR ey g B
5 % TR Z BN K CR gmoyw T g P
T em < ®E TN DT oY gD
& W . =0 » ? 5o X o_w S o my ) %0 b
4 0 = ﬂmﬂ J_,NO ﬂ ﬂo Py ﬂm,! ‘OI g
w2 E 0 w2 M oE b E Ry
SR S RS CLRNP A o & w T oo ® 28 T

A
ME 9%

}

R

C‘)?]-
Aol &

]

I
Al

A&
[

il

=
-
-

[sig

of e}

, AbelerA m AN 2018, 10. 18, A18), oA

5}

.
ek =z 7F 2021 d 8Y 9l Al tof A

HAl o A of

]

°

3

I

Aedda Bz st

[e)

A]

3

T

]

“u
.

)
=

E]

h:)

FARPH AW A26x9] 2

-

RS
BT

FaE7] ol Al 3 =

A 2
X
(

)

LA

=
A

7H7H Q1 €]
o] 20224

]_

I

]

T
fus

[e)

2018 A=
o

=g Ak

g

Hxrz A
A

7h



ol

Az dopslr] o

7:51,

2skA

9]

o}

|

B/

ol

&

o

o

)

B

e

)A

it
K

ofy

)l

Zrel o7& )

iy

Z}7]

.
R

HHEH, A9 = (2014)

)
=

3

ool o

o o]Fojd gt

A A(20200 )2 AF3] A =] #] €]

1513
h

’

131

0

X
.ﬁo

ol

;OL
~
T

)

oh& 3 7 o]

b wgol o)

J|

(Kabat-Zinn, 2003). Kabat-Zinn(1990, 1994)¢] MBSR(Mindfulness-Based Stress

Reduction),

o™ (Proulx, 2003), Kabat-Zinn, Massion, Kristeller,

ofg] ueel A AREEaL

Lenderking, Santorelli(1992) % Kabat-Zinn, Lipworth,

Peterson, Fletcher, Pbert,

A2l

Do
!

T
Njo

Zador AAH =

v

& Bruney(1985) s wW=2W MBSR

)

Aoz gAY ol A

(2011),

o
ok

(2009),

[e]
4

7ulx

(2003), #7f, (2003), HiA}-g, “&3H(2006),

A, 2

fife)
4

N

1

A7

4%

el =R

1(2014) -

[e)
2
find

0
o

2

ATl v A

al

X

o]0} (2016), =74 (2017), B5(2016) &<

il

o %, vheAel ol|d gL

O



g ARJVEE &7] Hell, dAATel A4 WMl o] daaAE dvEY oS
2o A, AAxs(EHY TG Hadge) Lxlo] B3 AfYATol A A FH
(2014), A+5(2016), &3], o|¥35(2019), $Jw7(2017), ALEH, A7 (2008)
o XHAFI Axle] A FuRAATE dobidd. =4, WA AF e e
AAd, 273 (2008), &3], oW 5 (2019) Fol WA 27 AA A
ek Aye] gluba B Rk AR, 5 2017), F=A, olFF(2019) =
< Wl Ed e FAY JFs 7A= AeR 9o AA, vieAdd
el #e ATl = £ HeA(2014), HE5(2016), ©]oFg(2016)
E o] &= welAT A, nsAHI 1
oo BAE B9, FE5(2016), FF0(2017), &3], oW 2(2019), ofvt=4}
4 grebat, L& H(2019) v A FS vAAA] AANA A el
Ji= Aoz Belv uAlA, sk, o] g¥(2019), obntEatd kb, @& d
(2019) &< vi=A4dol WHdlsa 45 Aol AAY, L3, ¥ 2(2019),
°17174(2020)¢] A7-AH WA FI vl A Fds Hol= A4, E
A (2016)0] Aol Ad AR s vheA A Ford dd dAE Kol
BF7F Ak oAAA, sH e A ke dACA whEA
¥ wBH, AE52016), H7431(2018), o8], AAE(202000] AlA v A
of FEWiNEITE, AA2(2020)2 SN R Es EEv duA, 48
%(2016)9] ATtel A vk de] FErisl et 23, o =(2019)9] W
T MeAA-TIElA Al E T ol 3%, 11498(2020) 8] Al A W
Fe el BA AAE oA fokeS Lot ol d AdFAT

So] A%g B B Aveld PF % ANES AAstun dh

o)

Al

&2
rlo

o=
oy
fllo
>
>

g, A7 e =7 2 A4 AR A dhsd Ae i dAE

BoE s Aol ok, AFA A ) WA FEAL PP el o
OB AT BeE AGATINE AFA B AAZAE LI AFEE

AA LW Sl w3 A e How, AFEEE A A9 548 €4,



214 AL 5 ool A &7] wEel AFE AY FellME AFA A9 W

oy

w2} 4]

W7ol 3

st ok, =4, k=

=]
w4

ok ARA TN s

3
pul

A AS ekt

A Age

s WiAR X ¥

KeX
=]

JEos Yz n

3]

Mo

]_

)

vlels

=
=

A 27

goll 9lof o] &

S
=

A 2k

MIGLIEEE

J|

Gl



7HM

al
=

T=A

gl

o

=]

AwB(ERYE, WYY v

Al FpAe olelsh 2t

I

T

ol

o)
oF

Y
N
i

olp

o]
1o
o
T
22

o

el

-

ol

el

RS

el
0%

F712?

0
yul

oW ;

-
.

A

!

o
=
o
=

ol 4w
o 4w}

Aol miRe Aol

Aol

el
=

g11o] w7A

X



e Y11, 1Y 1-2 & o] v

[}

T AR

=)

=




&0(9] 3o

4.

o
rvze)
o
o
A
Ho

olo
o

mg

)

AU AREATLS o] &

o

47 o
ot}

7| AA T E A

]

)

<

A2Z A1

il

=
HE

T

ksl
pul

A el

(F71 Al ek =22})

, 2021.

<

1913 ¥ A]2021-51

)A

So] &%

=

=

(e

=23

A}

ol =7 wEol A+

-
T

-

]_

°

1 2]
7}

A
4

A]

o]

[e)

R

)

14

A

]

EEEESE R

Aol = o
, Z1IAZ =AY gk

v, AT EA, oh2relE B ¢

al

=
o
°

9. 30.).

}

nH

SR K B

il

4

o
N

, A=A 2670 5

T

al &

3,

Maslach®} Jackson(1981)¥} Maslach(1982)°]
A

s AA), AFA R

=

1980 of
Z~Z(Burnout) < €

3}, A3,
g, 279 Aol

~

e A

o
of weh A Aol nAEE FHE, W9

F7b Qlek gME ol

MA B As

7}

’ ¢

13
=

=

[}

th o]

]

o

gy

N

—_—

o
N
Ho

i
o)

o

Aol A=

Maslach®} Jackson(1981)e] 7j¥tet MBI(Maslach Burnout Inventory)

=

2002).

SEER

=

t}(Frassinelli,
wl

T

9
pl

o]

©}(2010)

]

=
fg

=

7t
701— s

]

8

A} 7] %
YUE &A,

o

5

(1995)°]

d

Kl

=
T

22--3F, 5% Likert)

=(F

J

2%

4

Tor
Lo
Nfo



T %

5}

A’ olgk W2 Hochschild(1983)7F 2 e}

1

3
k&

o AT FY

o)

BA w2

’

=
=

2'eh el

-

fu

, 2007), Hochschild(1983)

-
it

&

1A

4

v

=
=

KeX
=

%2 o (Hochschild, 1983).

S

JERR 7 nn RA e

—~
0

22!

T

A}

g o 2 A F(2014)7F A&

=

=

Gilstrap(2005)2] A+

-

s

AT

=

=

AN ATl

=
=

)

g

=] =
]

]
=

10+=3}, Likert 5

No

25

b
T

Ho
H

X
N

BR
1o

do

o A9

2. he 3

)

o)

nkS- A 71 (Mindfulness) S ‘& A

KeR
LN

Kabat-Zinn(2003)

o
it
03
~
%

N

&

T
Jo

34

Al

steleh o714 whg

gels

o

o= A’

=
=

o}

=13
-

o)

I

ol

Ulo

ot

bl et

°©

©)E A4S

3

pzs
=

(A, 2017) o] At

o = A3 (200609 oA HE=(F20% 9, Likert? 5%

Wohgol a3



(Emotional Labor)

™~

o
H

rveel

NH

w}

Hochschild(1983)9l]

)

~
fite)

=
"o

B
N

o

ol
W
o)
el

o

7K
=0

o)

el 2

s

| A A Mu s AE

%o

a2

s

Kl

A skl

=

o)A @F5

71 o] tH(Ashforth & Humphery, 1993).

N

o
oF
ol

&
B

B
el

B
22|
ﬁo
!

pa—

0
N

O

Mo

X
oF

—_—

0

—_
file)

el
ey
B

g2t

ZjX

2]

| A

2o

A}

o= et JAeHAEA, 3

b= el A

S

Aul 2% A3

& Aol

)

ol o

4, 2012).

Zr

®

1 Zpalo] A

[e]
o3
fins

<3t 59 A (Black Consumer)ol Al 7-A] FA}

xa

ﬁo
|
~

B

i
o

U ZAx=359 98B dgd s HAaAF)

2]
el

e

d

R

PN
T

459l

ks

sl

9

Hochschild(1983)9l]

Aol A A2l

s

R

_’IO_



—_
file)

i
o

A
=0

X
A

o

Mo
ol

—~
o

seln

T ©

[¢]

AAY 73

p

SRR P

-
T

ol

=
<]

R

i
olg} & 4 <lth(Hochschild, 1983; ©] 7174, 2020). Ashforth

’

al

s

o) -
LN

-
R

=
L.

ZEa o

271 ApA

AR ZolA|wk, Ab7] &AL o)X

ik
4

—_—

]:IL/\E’]

=

A
ARAT

nle}
}

O]
y 8

1 s =

[

=

=

il

ol o

-
~l

T

LHER 7]

R

2 Aol

-

74

& Humphery(1993)

]
=y

A Fel Az

—~
fife)

N

o
i
XN
=

1o

=2

A4 ] 22

=
Ty

24
S7FA171 3L A THA G H, 2014).

ol A

al

T(2009)= ©

0

il

IR AY ZE

=
=

il o]

o)
5

e e A

[e)

=

al

3

1

4

S|
&

il

arjE =AY

o

=

8

B

el

A
%o
A
o)

o

0

e Aue Ausg AE

_’I’I_

FA7E, 4 QE(2013) 2]



)

—
o

o

Hjn

o

Ho

Zte} A
12 epgkony, e

S

L o
- T

718 (2010)

4

H
=8)

59 %

hSS

A
X

el

ol

,_._mo

ol

B

=k (2019)°l

ur
h

o u g

o
IT

gl

3F

e AulzA

, sy
1o 2 et a8z AAFR2018)d uw

G

A% A

KeN
T

A, 2 8-8(2020)

=} O
S

3

|

o]

3

[e)

Y=
=

%2

29 gAwEe

22

o)

)

o

Mo
ol

A

ﬁo
!
o)
o

Mo

AF

Z]
A

p 84

g A ol %

ol

w9l

olye} A

I

Hjn
0

T
A
-
N
el

;OO
7o

_12_



<1

)

Maslach(1982)

e

SRR

9|

T ATkl T, 2014).

]

T
- &

}od Hart(1985: 7 <=3, 2013)

J|

o9} ¥l

i ol ot

=
.

AR ~EYAE U

i
<]

_

)
<

o] pERA YL,

p==
[}

3

& - AIA

=
[}

3l

= 3
9 27h et

ol | A

o]

=
=4

AS 7hA 21}

2}

9ol

PR
—

~E{

)

7} A @ %]t

| =2xze] dqUuAE B

9]

o] AAE Hzstr] 9

o

I
Mo

Y

X

Ty
I
<

)
<]

al

]
S|

bl g o® A

5|

Maslach®} Jackson(1981):= A% 9]

A ARE vro] A

o] A
v 1

SE IS B

Hek=

il

0

]

2o

A}

Z
i

o] Holytel wel AA

_13_



of o] AFAA dA Gl e FAAA A7|H7ME 9w gth(Frassinelli,
2002). o Al 7FA] skl aclel detod & o Aurw tga 2

A WA AAE nelth AR wEW 374 A4ae] HRsh 2ol
o|F Aol tiste] wig- A3 S EUA AMEE o EtA] A GAA &3
Aol HAE F glow, FAA o] nadHr] A, AA R A7)
7H AU AE o ol €& g flvkal AZgithal ®mokr A A argho] o
ot Aot #de] e e AR FUIEE AEHE HolA "v adE=R

al

2|8 ALt

o

2

Qria AzkelAl Hm el W@ A2 24 Fol $44 HEE 2 19
S el gl lolt)

A dAE AAA AAZ Askolth Frassineli(2022)0] w2w A A7
Ak ST Aol Qo] AEAe 9 wAel UE $AH A7GhE
Juigtt AAAQOINES ANA HHA Ask7 et QuA o Al A

of, sHo A, A A, $2 o5 Beolw, diel dd #oE dét

Maslach®} Jackson(1981)o 9]&l™, Az19] 23 A= ‘AAx 1z’ 3A4to]
7Hd A doju, 1 thg o R ‘HIIZEs) dA, wpx
sP7F YEbdta sidd olE FZojA AwsiAd, A FolA s WA e

_14_



o
T
I — LS ol
q4 0 g w® S R
_ o) ! X
S 5 5w - I
T ) X! LA + o L) 1
Tz B R s L 2% 5 o
ol 50 R m T it dl iy oy & B gl o o
2 — o] & 7 X0 0 = g s~ - Hl 0%
m wAO ~ JuA OO < o ﬂ_rm ﬂ ‘W,A 0 Z‘# X b A~ X XO 0 ox
_ = KX or K AT o+ =) e = <
s LTS o of o s 5 E TG A
T o _ - o Ko iy | ay Nl o) H = - = o ) o H
o EK = & = A — NE H T > A T = E X Hr
T T BT @Hmmo_agdﬂuwa aﬁ‘um%
S ) re M Pz = T L wET T
< R =) s Mo 10° W RO o s = —_ 20
~ & X ol ~ o T a2 oy
< ) T M oo W TR oy = O ° T o
i LoE B m_@%m%%mﬂzw wwawnﬂ
o N B o m F N A A I
0| of r oy = T & =<0 ~+
o o 2 o bow ©® = T <0 o s
T - w ooy T B g o o = 2
- < 0| fed BRI o = o X in s s = =
T 5 B P % hANNON o < <] o T = o A 2
™ M.u. 70 XL ,m NO an O_ ZT ‘,mPl XL Y UT _ o ,Al_ ﬁl OTu T O.; =0
— 5 T B M BT T4 ow ¥ o = o =0 F
= © % on o v N3 — oo oy OF
s G o= o o ot = s o ° w F
S = o o = s AR 5 = g
o o~ J X ™ oy Bo Tw S S N - - o -
— = o ul - o = g —
m% DTnLgx .O_Lﬂ11<g : %d%nv
SO — = 9 d T In . R T K S 3
Y ) o S > - = Mo o% okl S poook o o N+
S S8 g T e PR i © o P i TR
=} ) T ° = &2 — N D B
w " T o+ 2 od o F T 5 o g =
A 5 X oW = oo Mo ol H = o 9 W i
P W ) S 4 o = ol = X H o o 3 I‘Dr il ~ NS np) o
T o i o i B o O g & ¢ A0 il R o @ He
= on o % g - ¥ oz £o<ewuﬂxi}ao€}g6>
o T n- B R T o) A = N - o N AR~ = ]
B T HOR ol = - — o X omo D S 2
ol Mo X g O T o ® o o Nz g
o ol g L xo ot o)) - ey 1o oo G Ho X go N
go o o N B + R T ~ o TR g 3 L;A o B
ﬂdo,@si .z@mqowqg%u‘o__wﬂo
,OI IS ‘mv_l iy :.L M UT ‘mrL —_ - ‘O| HMO ,m ,.i OM Of \Al_;/ © ﬁﬂ
© Ao o z o o - = xR
,ozmw}#EolﬁUT@ol@M
<%@Eo£1%_)_w@oo$
woT ) TR oA g cl
oo S
il ﬁ’ % el
N2 Oru

- 15 -



nk-2- A 71 (Mindfulness) ©]

o

R

Kabat-Zinn(2003)

=

0
o

ol

3

’

, v 2
(2006) 2]

Jd

8

1.

=]
=

ol &

FA T

°

el

SR

)
—

e

ool

.

A, 9= )l o

oj
do
o

oH
iji]
—_

just

N

=

e

=

e

3

A
)

P el o

(2016)= "hr

<

4

)l

R

el

Bl

=
=

o]

el
LSS
T
ot
Tw
~N

e

Srobabe] = 3}

=

=

g 1 AP A

=3
1o

h 8

g whe Ao HANA zpalo]

C

Kabat-Zinn(1990)= v}

=

o] E

ol
o
olo
G

™
Ar

)l

T

=]

2 2EY AR

= o
H =

1) 4] 5] of

SIEEDED

=
T

37
o u 7t whg A 7ol
_’Ié_

gl glEel A Al

A A4 (2010)2 o

-

|

o

|

B7IAY, WS Lok A, =

oy

[ox]
AN

g



b5

I
-

ox

=

WA = A

=
R

B Af2aA 1, ol o

APAT

z:;—l_

A o

Al

ojp

. o

= e

(2012)

F

IR=S
=

ol

o
ojn

oy

-

=
go
-

_,AO

file)

0
o

0SS

A
N
K

il

Aol mtEAHo] AEYA

Eis

of o

63:

- O
o=

g4 A]

A5

of Mul2 F

2

B

o
job

—

e
X

ok

o
,.__AO

(2020) ¢]

F
o

o
o
el
1SS

)

ofy

=
o

#

=
- =

= 2](2012)

&

FSA k.

J|

ol
ojn

A o

3l

&

X

el

il

s

o3 7 o]

W (2018)2 ol Abe]

1

ol

o,

B

—_
file)

,mo

Ll

Np

el
;OO

Bo

NH

T
<
"

—

~

AT,

_’I7_



=
il
of

&l

N

B
0
3

o

)

o]
2R

al

S|
ZS|

AARRE8T AN

o

R

h 64

3l Bakker & Heuven(2006)

e

o

=

13

R

0|

N
ﬂo
=y

NH

)

, H780oH2010)= gFE AL

—_
fite)

,mo

=

e

N

ol
00

,._A.u_-o

—_—

0
I

0

e

4 E(2014)= ¥

p—

X
Wr

ol

e

o

A8 E

-
it

g

s

SRR

~
mh

el
e
)

i

N
oy

= (2016)2] 4%,

3 & o

3
it

-

s

(2019)

<

—_
o

2]

Aol

(2008) ]
A (2017)=

=

[e)

B

=0

Z.

pu—

A

)

"o

B

jgase]

do

O;

ot

A

3R

AL Bow, AAA, &

n](2017), A<

_@o

=
oy
"

0

e
X
st

—

NI

of
ﬁo

T
Ho
o

)
2

’

71, °]¥7(2019),

(2019)

e
RN

120193 ¥<eA, olF

L

ol
ojn

ol

o

]

fasd

ol
=
s

LIS

1

A7,
2]

7}

]

jm

RS

’

3], o]W 5.(2019), #ATF(2011)
HhE A o B (2014),

(2019)¢] 4, W

o
s

R

5
Rl

=

=(2018), ¥<A, ol
- 18 -

(2008), %



B

—_

3y

Gl

9]

Mo

Bl

B

o

1o

15e] gAlo] glelA A BAZ AL folv]

—_
fite)

B
o

e
o
=

1(2014), A

2= 9
o

4, A

hyA
ar

]
olo}¢d(2016), A&, &E1(2017),

LR R P

2

T 5(2016),

9],

TC_):
AT-A ol

9 (2018), &

(2020) €]

(2018), "t #3874,

ke
T

(2018), F9rl, HL4(2019), L&A

M

2e]

1=

~H

12},

vl o
=)

1, 74 %8-(2020), B,

A
L4

%.(2019), ©]3
A FEHoR whg

ol

)

%

ojn

o

NIl

el
wmr

a

A7k gopdhe Z)Ee ddATFeE 1

&

X

o

fay

B
o
gl

7A
!

ﬂﬂ_

REN

}o]

S

Zkel Aol

2 24(2019),

8], oW &(2019), ofvt=Ad F7}EhAL,

o
e

4w (2017),
, °lg¥(2019), °l3

4o

(2016),

fvze)

of

ai¥}

A

3

]

%
Tl

RE)
Aol BANA EAHoZ Foln)

(2020), ©]7174(2020),

&

A

3

7U1

A,

g

A

3}

]

4

vhe

KN
) .

BALEIES

(2021)

ko3
RNy

_19_



-
T

(2019)

&l

1 ol A

<5
[<)
R

e,

o
-

(2019), °l3x, 74°8(2020), ©]717(2020)°]

He

g, ol

o

, SGm2017), sk, o] g ¥(2019), ofvf=AE FIhebA}

A

-
1l

)

ki3

gy &

)|

—~
file)

0|

o)

Els

ol

A A =

35 2]

o

%)

A

)
T
)
N

-

Al |

=
T

Aol A e A

O
fi

=

=
T

)
=

o
el
op
oR

El

ATt ofel uhz},

—

0

o
A

il

o

No

B

o]

AYaT

-

T

okt

RN ie=g

0

5

22

~
o

1o
A

X
A

1o

W

B
T
T

~X

A
Xé -

1

o] #A
k&

W5 A

%

8

ko] BAA vl
WAET &

ol

to] AR AT ¥

I3

A o
B, AE(2016)9] ATelA SEuAbE

A ke REuAEII Ve o, H77(2018)9

1

0]
pul

o
©(2020)2] A}3] -7 A} o]

AZF o

eR
=

Al

1.

0
o

oS

)

—_
fite)

B

2E

=
T

H, o] 3, HAE(2020)¢] Aol A Al

)

—~
o

o
il

1e< w,

_20_

2o A w7 ol



AES(2016)0] AN FEWAMES] WS E I A AAA nkS A3
& FE2iEA I v o, AL-8], o e(2019)9] SOl i folalAb
o] WHgsa axael dAdA WHdEse vpEAA-71Eo] vyl k=

= et ol 33, HAE(2020)8] Aol M AFAY EeaAbe]l Wi
s 23 BA AAE FonetA] fkEs dobdiith a2y WA e
of st el AAA e #dACNME vk o] S R ol

adae] dACNAN v AL Wi EIE

Holil s & FAo, Wl sd AxIae] dAdA S ntSAde wjrf &
3l ATE Hergds & ¢ vk wEkd 2 Al A= AT

Al g AETde] xWHdlEo] x| wX = oA wigA o] wiNE
Aot ek 73 ATl RdS Ageide] W dsol el A=

Foll A vhsA o] wiZhed Aeolth ek F 7HA e AAgs) Eokth

_Z’I_



1. drgat
o AdE AFAH D AFA] FHsoA 25 s 5 316W e ¢lALS
g EAL FM-13 2uh 2 Ao AEo St $gxte] AES ayrd

o] 2017 (63.6%), WA 1158 (364%)% oo o] v Egth e 300
7} 1219 (388%) .= 7F wWekar, 20t 729 (72%), 40t 667 (20.9%). 50t 57
(180%) =02 Lhebskel.

T E 2 2 o] o mYk 1259 (39.6%) 0.2 71 Eekoew, 51 o] 10
W ow gk 667 (20.9%), 151 o]/ 6078 (19.0%), 21 "Rk 429 (13.3%), 10d °]/d
159 Wwk 23W(73%) wom JEwd. Ed Ade] 3§ @40 15149
(478%)°. = 7} wekar, A3 522 10978 (34.5%), 71EF 56 (17.7%) o2
Ht). olm MR ke, A, FUAH, AGFAA, ATA, AN, B

dA Gk, 714, A7 23, HAA G A

Awg AHEYE 850 83W(26.3%)02 7Hd wekoew, 7w 787 (24.7%), 9w
787 (24.7%), 74 487 (15.2%), 65 299 (9.2%) w22 EWorh A9+ @4
o] 26578 (83.9%) = HiF-ES A s, 7' 267 (8.2%), ©F 256%(7.9%) =

b

agol A5 AlY 1679 (52.8%), FHE 1498 (47.2%) 0= A ] H]&o] tf
EUTH AEF A PR A= 308 "R 1299 (40.8%)°] 7MY =
8

o)
o
)

o
=

KN
| .

A8k aL, 30 o] 509 wvk 1227 (38.6%), 507 ©]% 65 (20.6%) =&
Byttt o] F, Aol S$HE o7 31689 A Y 54 RM-13 2

_22_



(N=316)

M-1 1A+ e

=
3t

WEE(%)

\.mo
1

—

junt

i

pozel

x
il

100.0
36.4

316

A

115
201

il

zel

63.6

22.8
38.3
20.9
18.0

72
121
66
57

20
30t
40tH
50t

W

3

13.3
39.6

42

2d 7|

0
T

mJ

20.9
7.3

19.0
34.5

125
66
23
60

10 o4 15 1]

109
151
56
29
78
83
78
48
25

A
NI

47.8
17.7

SRR

7| e}

9.2
24.7

pf
NI

26.3
24.7

=)
8%

9:L

15.2

B
Ho

79
83.9
8.2
52.8

265
26

167
149

47.2

o

® B

< ojm

4
ke

40.8
38.6
20.6

129
122
65

—_——_——

B 0 O

B B B
oo
DD

m
=

T
-
Ar
!

bell

o

_23_

43, AAA BAL A




3
K

gl

, ST, A I

3, 7]

A, Fesh Ads), AFA B

o Q) =) 3}, o 4715

=}

]

o

o

Mo
g

g

7

= At

oh gt

#E 3169l

3t

S

A £l

[e)

=

)|

-
finy

o

]

o
R4

IEonun

o) O

51A

1.
H

pshkes
-1

o=

}?)]’

A )

Arslv 2022 4¥ 5YNE 4¥ 149744 102

TA" A7H
745 Z
Fo] 2] ]

G

Ho
H

!

AE WFOR HF0F A

=

uheo.

=

=

Gilstrap(2005)2] <+

-

s

SR

=

B

1Ho
S

B
I

o)
3r

gase]

oF

—_
fite)

K

Y= T AR FAEAYOH Likertd 5

o

Ho

Aol A

1

kel
o

= ‘S
=

o, A

o

B

==
"o

el

alg
|

oA

=

gc

S A
S}

2k

=)

15 %

[e)

sh=

A

1

4

= X%
T

]

o

i

A

!

A
R

—~
o

X

el

A

A

_24_



Poh, AR s = M E

o R A 7| E

]
Z
Rg

MEEEE

S

3

hya
= JL

A=

1
T

O Dy A =
= o

5}

alg
)

-

SR

8ol om,
)

Cronbach’s a9 2= T4

T

9] Cronbach’s a

3}

T

0
pad

o,

A

Gl

FA Tt

S

BUR o] ALg

2 33(2014) ¢

=K

0

.60
il
o)

H
N

Ho

vzl

N

2]

Cronbach’a

el

.60
mh

-
100
AR

.865
891

o o

B B
B F

1o
H

X
A

1,3,4,79
2,5,6,8,10
904

10

_
=)
d

T

3l
9
=
=
9l

s}
i

=

o]

]

K3
A
L.

Al

bol e}
b o,
ol

°©

°©

—
=

A1
;

1

)

3k
Fod.om (7
‘?jstx

<]

+5
1]

o
pul

S

il
o2t

o

=2 A

2 97
et

J

2(_1

=

AT, Wk ¢

S

Eal|
=
=]

=

T
o

threba vl o,

DI R

=5 A57(199%)e]

J

Maslach®} Jackon(1981)9]
Z_1

oA & Y

T
s

9,
olelz A}

sHA o

S

1
.

WALZE o oold = AbgrEl Al

¥4

T

1

=3
1=

o ‘u}

MBI(Maslach Burnout Inventory)
A

Cronbach’s a

=
=
=

I

il
1))

o=

<n
o

oA ofE <

s

_25_




& el

3}
=

3

HA o]

e

)

R

ol Al =741

ol el 7k dEel s

45

-
1

1o} e}

sl
pul

51

1
e

= Ao,

el
=

7 ol

=3 3t

B, s

Eis

gaRHow Ay

AL Ao o = el

5

.
R

L s 1Y

ATk, o

sl

FA o

S

e wpo] ALg

F$1eel Al 7HA =

)

sp e

Fdct A

5|

A7 A

A A3

’ ‘

TAE o o Likert? 58 HEE AlE

_ﬂo

al

ﬂu.o
il
o

o

—
fi%e)

N

A= HA

|

I~
4

Aol A

ok

R

o7 BT 2EFoR FAH

= 74 9

=]
&

Cronbach’s a9

EIRERS

=

47

=]
pUS

359

Bl

-3

m

B

Cronbach’a

Ak
__OO
i

—

o

943

1,2 3,4,5,6, 7,
10, 11

gMH az

851

8,9, 12, 13, 14

—

4

.869

15", 16", 17", 18",
19", 20%, 21°, 22"

5

N A A

923

22

A

—1
np
&R

X

BT
)
*

_26_



H
"

—

N
S
ojn

A

t}. (3 A Cronbach’s

Gl

)
<KW
il
1

0

X
b
R

—

~NH
X

ojn

o)
o
A
Ho

Bl AFEEA 24

A& (2006)0] 7Rt

I9eclow

°

47§ 9]

4

)

ox

¢+

ol
ﬂ
e

0
it
&

~H
O

ojn

W

ol
HH

18

°©

wl
=

74

s
=

J

Pz
=

Cronbach’s a9 X

il

9
yul

sl

K

Cronbach’a

0

;OO
np

4
1o
o

p—

o

861

Nfo
I
o
N

873
.869
.898
957

1, 5, 9, 13 17"
2, 6, 107, 147, 18°
3,7, 117, 157, 19°
4, 8,127, 167, 20°

)
20

A Azt

3

ke
R

L
alg

TH
X

B8r
J)J
*

_27_



A=

kv

SPSS 25.0

=

=
==

A

4. RAREN
Loy

E.T oﬁe S Eoy —
H%%iwwmgg m”_
0 S [Rz0) - s % %o N W ﬁ i
o Mo I e g iy oo N m
~o i i N ,,Wr 4 = 8 ®o | ¢ op 1 m nWo | o) Moo o
= N 3 g & o g -5 i N S A N : of B _ M
Ty ol o :ﬂo g 3 i | T o L ) OO R
W x AE@K%Ug © [F|N b m e AT
I~ N f | | | 0
I Tlal |2 %D | oy B S
- i e T ELTOE g T Moy
oo T T ,mmﬂ% = |7 | T8 o 7 o
oy N R Koo Mo oy Lo ,_wﬁ - | m ! S B m [
I AR A= 5 =113 i
T o) do % B & o M b o | | ok e N LB " =
oo o Moo= ﬂ?_}iﬂo“m Fow
Mo B 8 N o o ﬂ@Aﬂuﬁ%“u = om0
T W X A 2 o gl o NJo ) W_@ Lo m Ho m =3 B m Me o) B N
o e B § o b oo T o = PR I -
= P oo < iy AR ECIRE R T oM B
& T R B = oW m o i =y
B g B T F W oy M N B3 TS
TR o e X o o T~ gt m e S I~
o P IR 2 G
Bom X Mo o =~ F ! | A T T -
o = oo A T o | RGN T I N
— N _ —_ o) 7ol
2 r &3 X Lo < = IR i N I
R o= gy O = ™ "R EN S - | o o sy
ol (oY o o 2 & =y 11T X g S
- 2B oW TR S E = o | T LM o = oo s
AT woxow T ET wﬁqbﬁmiq R
A WA e S = A - T Y oo T
™ K o - o Z Q = %5 1 F por 2N s o R
E._o oﬁe EE Xl ) io A ) ,_Ir“ﬂ 1m_| K B ! - ! z m POM o ,wu Oﬁe
70 Mﬁyu@@_n A A O I I G
Of m° o ) ‘_II.VI i r I ) | = Lo —_— 10°
L iTEray C FlE sl fzre
= B S RO 5 | o SHEEE:
) Q 7U . © | | r ! En_ :.m ,Ll.._
T owon 8 = o o7 oo aa) | | “ o ®
on 79 _1~w L ® do T | | i m o N5y
oo S U lof B o 10 = = ! | o
q ol o O#D OT_ I~ ~= —_ 0 = 6 | ﬂ | — | Oﬁ Ov
P T EEELTIETR ol | W T w o
T W E ORON m o mrm o X = 7
I I “ - O
, | 1 ll o) m.L
oF of A4r

- 28 -



T I
mmwﬂﬁﬁ@r%z%
(e )
® ooy oy N &N
Ebfrhgoﬁeﬁwﬂ
XK & = o T O m
5 oo W OB e
= © T W o bowoE
oo g o P
B O T oo O o )
I — ok Yo T ok
Mo ©° T = © B
i3 8w o= M
5 % o B % ® ol
o B o F 2T Py
- g X s
= ,o| 0 Eo Q LE + =
,.HU_” ) " o K — % EO
e o R
_ o g_mﬂ ‘ﬂl e
= W™ o o n_ m 1__/1 2 M
< W - . 5 Hoo S
w5 TS
=T ok X % T B oW
~ T o
= o,._ %/ ) \;b m‘“ — o
~ ]
= Mﬁ T O owowm S ov
W oMo B T oy = Z2E
T LR X g ® A
WoE O T R
\u' 0 o _IT ML s
T imTERL
T on N om T
R VL CH - R s
ORI g T "
P oz o5 B R =
%ﬁ M_M N ot Ar om m Ay ﬁ
_
F Mo = n T X

_29_



V. A7A% 2 4

T2 W AT, v, 2ot AT AA A= e
3317 (SD=.783)°] a1, 3t¢IRilel EH A F2l Hyro] 3208 (SD=913), WAy E
o] Hito] 3.417%(SD=.848) ul

Bt Ui d sl 9 o]Fojxa = ez YEigth oz ntegile A
A it 3717 (SD=.797)°] a1, 3}$IWelel FoHF 2 Hyro] 3.67%(SD=.850),
HlgebA =80 Fito]l 3874 (SD=.839), @A Az+e] Hiro] 3.78%(SD=.828),
g A 5o Hato] 3518 (SD=985)e 2 F7F 7ol 3HET Eof npSA o] w
THUE S FToE yewn wixToew Aol HA e 2937
(SD=712)0.2 &3t # 33 Ev= @A dehgow, stewicl AA A ande
it 2834 (SD=.018), H|QlIztsle] HtS 2558 (SD=.976), MAA A A
3= 3.28%(SD=.725) 2 2 EbRTH

[o
fru
=5
g
o
f
ui

V-1 54 e 7eEA Fvt 3 g=44
(N=316)
T (M) FFHAH(SD)
DA RO RS 3.20 913
5 ) v a5 3.41 848
IS 2 ) 3.31 788
FoAHF 3.67 850
ulo- 7 Hl g2 5 3.87 839
) &) 2zt 3.78 828
Gx HA®) BF 3 A] 3 0 3.51 985
2 A 3.71 797
PR, 2.83 018
B H] Q1 7k s} 2.55 976
54 H5) MAA A7 A5} 3.28 725
A ) 2.93 712

_30_



AAte] WelE 7He] Pearson®l AFahaAl R4

=

B

2]

(N=316)

3-2 33

3-1

2-2  2-3 24

2-1

A0 1

2. vhe w7 Al

1

7B

BT 903

272, Wjghekd 58

273 d A At

1

795"

;AT

-A19™ 925

J457 7537 144

432 899

455"

551

51

-481™

-9

-610™

-8

-.051

-68™

-66™
-618™

-.041

1

65 912
56

-.065

615~
-

-.067

“mr-

.040

U
=

X

ﬂmo

S5

848***

4727

3-2. H|QIZrs}

1

208™ .178™

SA7

.040

3-3. 7RI~ A5t

“p<.001

(N=316)

3-2 33

3-1

2-2 23 24

2-1

1

=217

2. vk A

1

795"

T

925"

2007 899"

-167"

2-3. @A Az

753 144

745

i

AR

-610™

-58™

-.051

-6B™

-616™
-618™

-.051

1

805

912

65~
56

-615™

55"

55

101
.066

CRE L
32, w9173

3-1.

848***

178™

208™

-.065 547

-.067

.040

-.041

pietskc

3-3. 7IRIA "5t A8t

“p<.01, " p<.001

]

H

I

B

o A W e g ol

p.35° A ThA]

{2

R

-
R

gl, ©]

o) -
o -

ol 3

e BHow

3%

1=

e

_3’]_



S
ERERCE

-

dl, ofel o

-

= RO

= Al

o ERAE, NABED wheA
S

R GRS D s

KX
=

v}

(r=-.455, p<.001), Hl#GFA F&(=-457, p<.001), @A AZ(=-.419, p<.001),
!

Btk ol 24 1-1. AlFA]

o

o}
el
K
A

R

+

el

-
-

ol

oz

&
o

p
Q

a1

3|

T

1
N

=]

59)

(r=-.192, p<.001), vl#GFA F8(r=-.230, p<.001), A=)

}
<]

kel
pad

)}

%

52 v)
.

T

w5 34

o

T

>

5 vhg 7o)

[}

=

A=, iy

[e)

M &

o AgEde]

-

s

Kok
EEANS)

3

Aol g
A (r=-217, p<.00l)o] = Aoz vebytth mkeA 7 9

1HH T2
A ZHr=-167, p<.001), & FAF2(1=-.200, p<.00]) BF @&

1-2. ‘AlFA] W

23

=
K3

]

2

el
0

)
»AO
N
il
o)
M

vzl

X

G

ol =R 1-2. AFA T

=3

Wr
e

el

it

S grk e 9e] Ao

]

o
%
.AO
T
il
o)
e

B

e 2A

ol
el
Ho
B
B
)

iy
fIte)

i

el
o)

—~
fife)

el

R

A

—

O

_32_



o

o

ol

R

)
&

2 ey, o] spae A4

o

Al

A

-
T

]

o

o] A A3P(r=-603, p<.001)°]

pa—

o
o

—_
fite)

Al <]

AM A 12 (=-676, p<.001), ¥IAzrs}H(=-.618, p<.001)

=

NAA A A

AZF e Aoz YEyT

s

/\OP

8

S
Ay

1l
H
T

o]

il
N

5

|

—
fie)
oH

ol

27NN AR 31

T

°
pal

]

o
&
Nro
N

rvzel

ol

]

°©

A% FAH O el

p<.001)7}

| (=354, p<00De] JERT o8 Ea )

—_
fiie)

e

N

N

¢+
il

)

0

o
T
|

.
fi%e)

1o
ﬁo
T

~
fi%e)

il

oty o e AAEeH, M 3-2. AFA

919 Asz A 3-1.

)
)
»AO

!

o7
oF
|
™
<!
4
™
Ho

w

_33_



3. EMYS, WHYSH 2zol AN oiSHU KfHSI

N
Rl
1°)
oé."é,
of
K
B
(>
Lo
r

A A vt B wAE

g, 28353 239 dAA ks Aol wifast d=AEs Lotrr] A%

24 Ans BNV-49 AASAT 248 29s TP N-10] ATk
ENV-4 FHPs 2309 BAANA vhg AP wilES HS
(N=316)
2| R? F B SE B t
1e7) Ll nrea) 240 99.303 -.428 043 ~.490 -9.965
=4 FY s o
297 s 207 82.034™ 355 039 455" 9.057
o a3
=g uudE,
) 164 039 210" 4172
3aA - iR ela=c EE 397 103.019"
-447 045 -500 -9.926
—sE o2
Sobel Z &A% M35} 3]/ +B(a)=-.428 3t 2 2}SE(a)=.043
Z=7.031"" v F 3} 3 7] Al =B(b)=-.447 3t 2 ASE(b)=.045
“p<.001

.455***(.210***)

_34_



TH

W Moo ,
= AR R 15N 1r
bR 5 I
R~ o 5 £} ) - WE T
™ X ) = o o o o] o T T T
ﬁﬁ%ﬂﬂ% g ok m%%tzﬂmmoﬂr.ﬂl
Me%%ﬁkmo mqimbo#udxlﬁaywomw%ﬁwgu
CEEEacT pmmmf%wm?;aj@
- = — —_ —_—
i) = Hﬂ o B mr S M W = - N 3 =B W = b AF
LT %uﬁa_tﬂ@gﬁsﬂﬁmﬂgi,%
<t ogo 1; J oﬁa o T LE { e _ o ;Qn_ — A T
&N fr<e) —_ E ~, T ;OO N = = ‘_Id‘.yl R q ¢ ﬁA_I
E ﬂ%‘._ \Hor ;oo U.._ Oﬁ 0 ﬂnM ok N Bo = &\ ﬂ__/H ﬁe o5 El 1_#| ,_Ilyl Og
X oo B T B o 3 i e b B2
A TR - R T pow R R
= HO k HA_I e 0 1; J Wﬂ Nr:._ ) e k) w HT 8o HLE N ‘,mr/_l B ﬁl Nro
i 0 ) - — —_— = . .
5 ©oE = X W P Mo * 5 Qo T = 2 Mo
70 T o poe X o 5 T 0 m BT o o T T W
" B < ) < iﬁ o~ = k) — =0 T ,Ul K ~
O}EO_WO_EEW M@onLWLMOM%xawL%7mmﬂmb
— o= N T 0~ S ; ojn o= W il
A o b4 oo BB 1 B o o Vo= S m_w” o % 4
T o N o M 4 7 X g5 ooy o W Sow < o o o
b g o E Ho TR o T = B 7 < g x ~ o
7w T S ﬂoowu%sigﬂﬂ 4
0o o N m = 2 R Fo
I ol T o Y P A LR T D
Moo X oW W dE oo 3, B g on T P oE T
,@ﬁ_g:mﬂﬂ 1@%@3%%%3 = % & @
T ) soom W o = < o 2 g
W o T thmn%ﬁ H B e E T
EO o — I~ o < EO —_— o Wﬁ ~m N ﬂnAO < ~
o~ T =3 H o o S 0| o= > T oF X o N T <
2 5 & = o ® X Y ® R y R 4+ ¥ Mo T N
h S 2 o A = T A o= T L - T % m@ T = m
. % o= = S T oo o = N o A U s o T F N
) i@g%gzzﬁ ow g o T W
I I L C R ORI U )
= 3 Mo PR ol = S — N - A
oYY b= b~ X z° o= s Xz X e
< | 2 7o S M < K T o = W J X T
= M N4 T R Ho N o X R o S - NR :
Q, Jva Lt =0 o ~ _ =3 [=t ‘wu [N q
o 5% S o A . " > w o
T oo W T Om = = T o o B o
:.L O_H m 11_“WI ET \m‘_ Mﬂ ﬂur H =
;OH H;l ,A‘.* 0 _ q ﬂﬂ
T o8 op

+S vt
WA 1GA A YAagEo] vl
sol Pk Al v
- 35 -

°

IV-5>o0f A A]

A
ar

<

U g
A5 Axle

29 #BAAA v F7Y

= A WAL



AE 9GS AHRGEU(B=-217, p<.001), EAA R Fod AR e

gy gEor 2dAdA s WHdEe] Xl mAle 93 AHEGE

S aY -2 ATRges Ao AuHA Rapgom, /A 42 AFA
YggH AMERae) quasel 2ol v dge veagel ok
g Aol el 4%, dnase] 2 (AA)el e foneA rerma s an

(N=316)
o R? F B SE B t

59 Wy s—

1A . .047 15.491 s -.204 .052 =21 7% -3.936
—uj7] ek
=9y 35—

29 b H ° .003 833 -.043 .047 -.051 -913
- T

“*p<.001

_36_



)

K

)
HJ

22

=

o1 A

s

A 7N

Feju]

ot

o

ol

22!

’

g 7P AAEAY. S

9]

A #] 3}

713}

Hs Bild Ve AYdTEY

o

Mo
)

—
fite)

el

Apzyel| <75} 5]

7:51,

FlPFEs} "ol A, Aol o

3} A

=
3

I
A

o}

o)
i

ESERE

o

JEREEE

9]

A
N

el

2]

JJo

)

t}

ok

B

)
—_

ofpy

Ho

dHoz oy Aot
ofdel uwtet vwhEAA o]
Tzolth upgbA Q1AL

5|

7] &

el
=

o o &

EEE

SERERER

=
=

s
= U

doll A R

2

Z]
&

1
T

A7

16

o

8

PARSE-)

=
T

A ANNIER F7H R dofate] ¢

-
s

0]
AN

al

3

d %=

A

of -

©
=

)

—
fite)

wr
b

—

el

o

dxofof Aol

o

o]

<

=
-

Kol
=]

o, W52 nf

Ao ERE

-
.

o]
AN

A7}
A ] 7174(2020), ©18%1, 414 8(2020)

s

ol

s
fils)

I

o) %
=

o] Az}t

=
=

AT

7]

R=2
[}

_37_



o
~ Joow oY
0 o]
B Tode o
i 5 & E T " mE M
rall & BT BT o -
oy = = = | ol = X ml,
o T 2 ® R T o o= 5
= o T T - S o5 B Mo X oy o T
ok BloX % o 0 ot <0 °
o X —_ T e B | o= T RO <
g ¥ 2 ol T & "oe = 2 NG uy
S g0 OF T S o I B N Moo o Tk
ﬂ% | X M_H % 8- H;l ll ‘Wr __Lme ‘Ur %AHE =0 N oﬁo ,dﬂ E EE OT.E = B mmu T T
T o o N = B X :
S e = morow X W P oy b P o N g e B X o @
T L T B r = X I IR 5 N %
) ®° ° ll ‘.vlmm ,&A s ﬂ_dlml 0 Eo N LE & < ‘ol Ww 17! N T _Oy 0f o o
,Moﬂ B <~ T M_M ~ & o m 1d|r W oo T N ® A_uqu X MM_ iy = Mm 7 o o]
) =0 — ) —_—
amﬁ;OAmﬁgﬁwuﬂ?w,ﬂ@ﬂ,woq T Mo gl
r R o oo G oy py B o) R~ < - W ] o =
w3 ook T S O el ad DI tow oM o~ o= i p E2E °
ﬂ%}uoﬂm%%%ot%;E@izﬂﬂ&ﬁ S~ X EwEAE
) f a =0 K ! 7 )
W o o o W o o me y ® oo B w ¥ ® © q T S T W
ﬂﬂﬂﬂ@alﬂﬁm@ﬂra%&x@Hﬂﬂﬂ@ xLlu}E
o o Mo o o ° 4r R Hox oA " o T ok T o ° ' K o R
X % . A JF [ X A 0 H %k ) R moC —~ T = Mo w rE||, 4o e A F
— —_ X ﬁ! Or — (-] 0 n — ~ — o]
ﬁ mm = wom +oo TR Mo N wm I o qur m o S B i ER N m X% ﬂgb_
T N Y T o T A OL Oru Bo OL ml A_l f ﬂW Iasl oW ﬂA_l
. < = = o] o A= o o X9 WO ~+ ~ 4
Y o Gl o2 o P Joo % 14 b W 0 ) x oF TR B ol M n
%w%HﬁHLOL#%ﬂiowmo@ _so@rmﬂgaﬂﬂ%ﬂgg
ﬂm@uwwmﬂgﬁoo%mﬁ@ﬂbﬂtmxoiﬂ%@oﬂ@w
= = T ° Do b L8 XY X o ® % D o = A 5 . © 5N
X o 2 ) WoR GEREIRNCE = e 4 5 "R o T 7o R -
Ofgmﬂw%ﬂo@ﬂgq %M%W%@ab ogmoﬂoy;oﬂﬂ
- g @ Lkliﬁfﬂﬂ < OMLxﬁol X AN
T o o T ﬂ?yh@ﬁm;? e mo%xmﬂ,)7u
7ﬂ%%m4wm,m_%ﬁw¢gu Jmﬂwﬂa?%m%&m@mmﬁ%
%}@Q%xmﬂa Lognx x TRy z%%m@ o
L oo of 5 o I N q4 = op & Noo T o = d B =
- = wm o 7 ma Mm g B g T = o B Ww il = WH N it w N um {o p 4r
=1 ) - — — 0 ’ o ; . —3
g i;%qu@g;n]ox;f;l,;aﬁ
U K ~~ a ﬂvmo X_l ~ —_ —_ U;A nl ﬁ
N o wm = o - = = ey ™ N T = 0 o))
< ~ %ﬂﬂtﬂ,wﬂﬁMﬂM%
T ™ o _WM = ol = N = - S o Ak
o T = o= = = NP o
e x .=
MR- R
o

- 38 -



(2019)0] A2
Aol AxshA A, AU, AZEQ008), &, o W E(2019), A
(2011) ¥ ¥Ed, o] x]A(2016), ¥ <1(2019), ©]& =, 74 5(2020)0] A-gk A
WA Astel YA @k ol gol WWMABY Lxlvbe] AL 1 At v
A e Qo) SoRe] F& AFelA F/HAS wkE PFo] Wad Aol
o,

oA WA WHAET 2de] AN wheAZ e WARII QEAE <
ofuy] 9% B4 Avpl At uH @B £de] WA Gl BAHOR
A e Aoz et ARNGF 24e FEA714 Yok o 2
B ol87, A0 AT AR Teh AESQ016)9] AT
AA WEAET 2719 BANA vigAP] RRUANEAES we A, g,
o] 5(2019)0] ATl A WA 27l DA wheAL el ehgalel
el SuNE Agets Aude v veun ok ol AW e gE
aR1zhe] BANME The A WAL ol AGATONA olel shx Az
dehta glof o] el MR FEATAA ALHoR PHanotol @

Aol FRWALIL e & 5 Atk o J1E YE22016), HPA

(2018), A AI-=(2020), &3], o] 5.(2019), o] 3%, 4 8(2020) o] +3g A

YAFEe] Avksh A Qo] AY e AAHAG WAL FEAL
i

T4 2U¥Es s €5 e glen, o wE &3 ddE d4 27hEd)

_39_



W Eo] A

hyA
3t

A wo e

5

A A

N
K

ol
1o
%)
A

o
1o

o
A
0y

ojn

oj
ojn

o

2
1)

gf
"

ny

I
oR
i+
ol
olo
&
ol
TR

H

Mo

o

ml

Sl A v

AT

o

ol

e
al

Hlo

o
Bl

0SS

ofy

R

+

™

R

A oo 7} 9ir}

A

CRSERR
iAo 2wl azle] 2 oo x|

o, o] 7]l

]
A

)
7
4
)

—_—

0

Ho
o

B
B

of
T
el

o
R

<o) A1)

o
U B TR

o
)

o

ol

0

~

;.OE
o
W

o
&

ol
4
)

A

0

gA7E dA oy

)

0|

s 2 &

ol

|4 @A A=A R
oy, A= autA w4 ¥ ©]

d
A4
=
)

Z
&

olulolt}. Wep A]How

-
T

ks
pul

b}

of

R4

3 Ho]HE AR

Fof ofell o

S

o

of WWoew £A

==
o

stz
el

o
Hlo

1
ﬂo
~H
RO

olp

M

B

)

[

o

R

o
w

ol
0

o
TH

Al

ol
=

Fisc

A9 Al

2 5

ol
=

1

a}x]

_40_



nrp ge

H71 el M=

3}s

E]_]:

]

o

Azte

Az ol
A A, A

ki3

316 S o=z AT

g

%

24 AFA

wHo

Ao vheAAE 7

47

.

_4’]_



=
o
k|
Al
l-l (

Ar22017). e Aoz st AGA G AA: uSAHY WAEH. 5
oo st WSl ehl AALehe) =,

A7012010). 258 FALAY AYH L37o] A FuYFHEH FYPH A7)
gz uXE 9. ddoista wsushd Ao =i,

28(2013). F3AH £FA) B w-Fol 2703 2HEA MAE IF FF2dx

&3], 13(7), 395-405.

A, d719(2012). AREFA] A wFo] AFAEG e} RS WA= g
AL oF FA AT, 22(4), 497-523.

A3, A&, #4%2021). 28de =T AN BANA mAR Y
g ASEXEAT, vol.l3, no.l, 41-56.

AulEsEl, A4 5, A4712003). EgebAA Wl ANAUESTST dxts] A
of Hgy dAqANEL FAAEATLE FHAAEAT, 19, 37-52.

AAT2000). FEHEE] FAREF ANDY DAFFA B AFAT APFRAT

)
ol

2
[—y
w
Y
N
—_
fols
3
T
A
S

=

8

2

AR 2007). HJAEA, LA Fdoag 54 g #er A A =T 9
vA = 23 A9 d T, 36(2), 355-384.

AR, 3352009, HEEAFA S WG FAHH ARG o] pAlL FFAH 2=
739338 Mul2=74 3 &3 A Voll0, No.3

47471(2010). AL EA] AFEF A AFEAH] £-d HR= dF AT AEAH
et EA| St skl A ALSH9] =T

AAL(2020). ABEAALS] JF2EFG 29 FARETO] £Zd v FFd #H

, e A AT Awdetm A4 BA ekl A A ek

N

19g, AFE2008). A o] 2% Exd mA= gl

Aol =Had FAAADSE Sted3] YEE=EF,
LA (2018). WAFS] AR AEY A9 22 7+ BAANA WA v Aol §3 YEtAE
d2~sts], 2EH AT A267@ A|3E, 208-214.

Holg, whevl, A0, AR BANE FAAES] 2dle] TS AL W BA,

o, 1

AABAT AL ALY, 37, 117-144.

_42_



244 (2010). Eael A2 %29 mindfulness(Fl-S A7), SFZE @A X253 2010 2
Sarfs] LEF

A74(2003). HlFARY W A gE A RE

=483 A]: 917, 22(3), 475-503.

774 2-(2009). W& | 948 FEd "xE &
Aozttt it Alel sty AApe =i

A A o] 15stnl wALe] WA FE X~

r°"

=N

A7 Yao

Fl

. 1A 3(2015). mFS
A= a7 xS R A%, 20(1), 35-52.
AR 2017). AL BR ALY 277 o|F gzt TANA dAd =2HaF AT,

rlo

oY

E

AhEta e Abe| B st} A Abeke) i
AAZ(2001). AAA npSAARS B8 ~EHA #A: AA vSAAS FHow T
A8 stE A, 6(1), 23-58.
AR, 287 (2002). "534 HA4S B3 Aezd z2ade A4 gAdzt
18, 86-109

detn SAARATLE FAARAT,

1452016 B B HFD, e &)
A, BIFQOIS). wA=Fol AA2A, PP, o Hwe VA= g BFUA

AT, 3009), 45-62.
31(2013). AF3]EA A} o] F o=

At} ALEBANT AFELS R
AAA, BEAQIT). QAR FHweFo] ATRE MA = 9 FTEAGYR,

13(4), 71-100.
A%, BHem (017). o WAL FALL ] v A7) (Mindfulness)o] 4Fe] el WX+ Qg
AALAS @Rz ARG AF FFBRATHABRATAY AL

A12% 201712, 5-20.
e, HRQ012). A=l AT A¥RE

25(9), 3761-3780.

sk, o]9¥H2019). FFAF AASFA] vhgAFe] A
B BFATAE, 33(6), 35-50.
gae], vhRial, 43 2(2020). AN FHAe] kg Aol ARl wA= g A A7)
kel 2dad. BFHAAT 32(5), 2020.05, 387-406.
A WA

U 2017). T WAL AF2EF 29 AEH AR @A ¥l

_43_



)
&
i~
o
Oto
®)
S
[y
&
_?L
H
of!
=
oo
031:11
oy
o
oz
~N
rII.
[
|m
o
[>
e
ot
1 K

“19(K-MBSR)©|

TG ke Aed S, B odke dol mAls &3 2EHZE, 2103),

B (2012). PR Aol 2AR ~Ew s 98 T2 agle] 2] FAA T A
A 23 FF2H IR, 9(2), 107-144.

e, o] X 9(2016). B wALe] A wmE 27 7F #ACA EetE e g3} w g
froln 5383, 23(2), 53-70.

U (2013). RS uAY] WA, AEF vz, ARNSEge #A: Agd ¢

1z

dae WA, FAUSm ot ohEH U obERANF NS =T
A 2006). FHEAANE A AEsta oetd Aelss FRaes AF wa
S =E

ARsts] SedEE=TH, 89-108.

S, 0]19(2020). s AFAaxAe] A FFEAET]Y 2HEHRE FHOE,
2233 K, 17(1), 35-62.

U 01(2019). AT ozYE ARG A wiAF R magelel HHe] o
iz 342 5s A guk, 38(4), 599-623.

BHE] R1(2018). ot AL WAz e] Agd Ay & Ay

Frhetar TS AAES =,

1z

4

2o "R . &

wf A&, FEIH2006). T v AR WA 7wt AEdA A ZR o] tiehay
of Akl A= FF FFAHNI A A, A11¥ A4S, 673-688.

29(2018). QFtTALe] ApolET T Azl BACA kA W)
27 g 2EH2EE 2EH2AT A26W 35 201809, 243-249.

A7F(2014). wALS AF2EH 29 AT 2 AHAF 239 #A. olstofAd st
WS E AL =

HGEQ014). MAFFEFFA FAwFol AN RSA AR A G T

o
Hr
=)
o
i
oft
o
-
o,
o
ofy
o>
o
fu
ot
Al
r o
>
Og‘:,"
o
J,‘OL’
ot
e
2
=t
w
Y
2
N\l
fol

)_A
oo
B
o

g Fyow Fdushn Adlseta T, ANRGAT 249
3%, 361-383.

_44_



SGn2017). vt EF FAAY AAFE=FTA WA= &I ofFristn dutd

SH9l AL 9=

rl

Fojul, AeM(019). mhg Aol ATGA WAL dak T A @dAwE Ao A

A ol Es @A Y 2 23, 32(2), 135 162,

AAG(2014). DLdFAGANA FHFAe] FA=E B A Sl AFEddl MA= dF
WA SHWEAE A AFAT S, A H B A % AHAT, Vold, Nol
N3G (2014). AHI =AY A A esd AVETHE B Al #d dT-ZAlE

A e AR IADZHAGAT A16A Al1E 2014. 4, 159-178.
293t z2AANYE o] F2A AnTA: A7 E UM A
HFEYS AR I FTHEEEHR, 34(2), 141-166.
ohul 2z #o4ehA, @ FH(2019). B2 SH5d FALe] ey, BARE, R

Ev s, AFRES olf o e BAAT. FHoIBBII. FHoAFAT A
FcA, ol &(2019). SAA HAH AL AM=EERERS], HAFeD)I HFazlol

%3, 32(3), 265-295.

, $WE(2010). st AFF U] A =5 (Emotional Labor)oll et A+, k=t

AR B, A22@ A3 FATIE, 219-236.

QA 2(2018). mALS] AFFAS P47t AT £F0 mAE 4 vl F79

diAET. AAEe RSt A=

SR8, A, AFE2010). Avs FHL] AARAY Aol BAFA WA=
G wxe wihA 9. B G, 39(6), 1391-1423.

SHSR01D). FE v 7w AEYA FAK-MBSR) Z2a#do] Fo A A
nA = 4 x4 sedd A5, 2011(1), 399-399.

0] 7174(2020). Pt A0l AALTF v 4T AAF FA4 WAELHE FTHe=,

BTl FHA e AR

F5

oy

o

o] 7H(2014). A PBAEAY] HAH o] AF2EY 29 AFAa] nA= FEk
sdxETI, 13(2), 269-287.
ol%%, AACH2010). 7+aAte] B LT L AREe] B GB35 e
) 3], 255-255.
o]o}d(2016). WAL AF2EFH 27 A 2774 YFYHEY o e G vt

_45_



olre], olFd, AAW, AAM SR A LH2018). FAEH FAAY 2EHY AT A%

o)A, o] AL Z82(2015).
kvl A1E A A Yol HFIo| B3I AP FFAI Y FAHATF, 26(2),

ol AAL TAL o<l vl AW, &34 (2016). AAF7I 3] H ek A o]

oA, AXZ(2007). AF LT~ 2% HAHANAN AR T a3 HFAA FALES
TR AR AAH AT, 14(4), 277-294.

o), WA(2020). HAFFAAAL FARY] Aol HERESo] wx]i= gl A A}
314 A=A 2day FFAS AT A10E 23(20200), 63-86.

ojFE, &719(2019). FadFdaAd FAAS AAkEo] HFAEHS A= JF

33, 523 A10A A25.

AF5(2020). EHAE AT v AYHY Z2aHY 5 AAAZL, AATH,
A7 A, A7 &5, AV2ASEE FAOZ, Sgadustal AMAEY] =i

T, Aw(2020). vhe AL Ao 9 HAwE ko] B AHls FALE
AAA G iNERE THeR AFREAT, 35(2), 211-227.

A3, o|¥5(2019). SR ek frofuwAte] A wF I 2F o] BACA wh A
A w8 wiAas. FxddFolu g 20199 %= FA%eWI 201911,
253-282.

Ak, WFEH2019). FFAF 5T RA T, AF2Ed 27t Au|aA g n A=
Fak AFHAAAT, 31(5), 335-350.

FATF(2011). 78 =5 (Emotional labor)e] H&do #3d A+ etz a iz

_46_



AE5(2016). T A x=Fol &L mAE 9F: wSAA WAET HF.

H747(2018). =7 FAAE QSFRITAY AFA2EY 29 AAHAREFO &2 1
e 9% 234 wWAEd. tEEg gy AFA YRS HAES =E.
A, FFTH2018). w=dFA7| QYA 2GR TALY] dEAEY A} A -Fo] LX)

MR g mABA AT, T3(4), 5586,
A0, NaA, AE), oW (019, BARE, AR, A¥L D 244} 7

TxA oA dRHYES BHGELREEA, 757767,

Lo

HA2(2012). FAAR ~22AGA AT Bald Ak ZATEAS o s
AR, 46(4): 79-101.
HAA2014). ZARAEFo] AT vXE A3 #F A7 ALFAH AP wNazHdes

FHo, GFaBSa AWThSt UPAFEL S =

FAA, HeAQ014). vhsAA VeI 2300 B AT A dejold dEdES

73], BLFQ010). HEA ] 2EAL W ARaA] WA= G, A tPBe o F

T¢3(2012). 2T ALY AF2EHL ANAGY BACAA vieAHe 2HA A,
AAYtE wETE Y AApete =T

Ashforth, B. E.& Humphrey, R. H. (1993). “Emotional labor in service roles: The
influence of identity”, The Academy of Management Review 181), 838-115

Bakker, A. B., & Heuven, E. (2006). Emotional dissonance, burnout, and in-role
performance among nurses and police officers. International Journal of Stress
Management, 134): 423-440.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in
social psychological research: Conceptual, strategid and statistical conditions.
Journal of P ersonality and Social Psychology, 51(6), 1173-1182.

Gilstrap, C. M. (2005). Closing in on closeness: Teacher immediacy as a form of
emotion labor. Colorado University, Colorado.

Hoshschild, A. R. (1983). What's fair?. Journal of Politics, 45%2), 521-550.

Hoshschild, A. R. (1983). The Managed heart University of California press, Berkeley.

Kabat-Zinn, J. (1990). Full catastrophe living: Using the wisdom of your body

and mind to face stress, pain, and illness. New York: Delta.

_47_



Kabat-Zinn, J. (1994) Wherever you go, there you are. Mindfilness meditation
in everyday life. New York: Hyperion.

Kabat-Zinn, J., Lipworth, L., & Burney, R. (1985). The clinical use of
mindfulness meditation for the self-regulation of chronic pain. Jowurnal of
Behavioral Medicine, 8, 163-190.

Kabat-Zinn, J., Massion, A.O., Kristeller, J., Peterson, L.G., & Fletcher, KE.,
Phert, L., Lenderking, W.R. & Santorelli, S.F. (1992). Effectiveness of
meditation—-based stress reduction program in the treatment of anxiety
disorders. American fournal of Psychiatry, 19, 936-943

Kabat-Zinn (2003). Mindfulness based interventions in context: past, present and
future. Clinical psychology. Science and practice, 12), 144-156.

Frassinelli, B. C. (2002). Aspects of the teaching profession that contribute to
burnoutamong urban elementary school teachers. Unpublished doctoral
dissertation, The George Washington University, Ann Arbor, MI

Maslach, C. & S. E. Jackson (1981). The measurement of experienced burnout.
Journal of Occupational Behavior, X2), 99-115.

Maslach, C. (1982). Burnout the Cost of Caring, Englewood Cliffs, N.J:Prentice-Hal

Proulx, K. (2003). Integrating mindfulness-based stress reduction. Holistic
Nursing Practice, 174), 201-208.

Sobel, M, E. (1982). Asymtotic intervals for indirect eflects in structural
equations model. In S. Leinhart (Ed.), Sociological Methology 1982,

(pp.290-312). San Francisco: Jossey-Bass.

PN'
19
2
=,

d WY WE TRY B3 z2d¥ 39, FAA,
, https://www.newsis.com/view/?id=NISX20210901_0001568420

Gz, B A AL BB FRd AN T guwe w7, dAgs

R 1 H

4%3,@g5%$%i&:wa1
.1

2021.03.05. https://www.yna.co.kr/view/AKR20210305071600004

A&, HEA EVe £ FAE FFELS 2L=5x FHUd, old e, 2021.03.24,
https://news.v.daum.net/v/20210324055008162?s=print_news

A, oty Wdd "HEs Fyds "FAEAGE AYEe”,  sto]llAr

2021.11.25, https://www.fnnews.com/news/202111241012254723



<Abstract>

The Effect of the Emotional Labor on
Psychological Exhaustion of Local Civil
Servants of Jeju City treating to Civil Clients:
The mediating Effect of Mindfulness

Kwon Yurina

Major in Counseling Psychology Graduate School of

Education Jeju National University

Supervised by Professor Kim Sung-Bong

The purpose of this study is to obtain theoretical data to cope with the
exhaustion of local civil servants of Jeju city by grasping the effect of
emotional labor on exhaustion of local civil servants of Jeju city and checking
whether mindfulness has a significant mediating effect in the influence
relationship between these variables. In order to achieve this research

purpose, the research questions were set as follows.

Research Question 1. What is the relationship between emotional labor

(surface behavior, inner behavior) and mindfulness of local civil servants of
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Jeju city treating to civil clients?

Hypothesis 1-1. The surface behavior of local civil servants of Jeju city
treating to civil clients will have a significant negative correlation with
mindfulness.

Hypothesis 1-2. There will be a significant negative correlation between the
inner behavior and mindfulness of local civil servants of Jeju city treating to

civil clients.

Research Question 2. What is the relationship between caring for the minds
of local civil servants of Jeju city treating to civil clients and exhaustion?

Hypothesis 2. There will be a significant negative correlation between
caring for the minds and exhaustion of local civil servants of Jeju city

treating to civil clients.

Research Question 3. What is the relationship between emotional labor
(surface behavior, inner behavior) and burnout of local civil servants of Jeju
city treating to civil clients?

Hypothesis 3-1. The surface behavior and burnout of local civil servants of
Jeju city treating to civil clients will have a significant positive correlation.

Hypothesis 3-2. There will be a significant negative correlation between the
internal behavior and exhaustion of local civil servants of Jeju city treating to

civil clients.

Research Question 4. Does taking care of mind mediate in the relationship
between emotional labor (surface behavior, inner behavior) and burnout of
local civil servants of Jeju city treating to civil clients?

Hypothesis 4-1. Mindfulness will mediate the effect of surface behavior of

local civil servants of Jeju city treating to civil clients on burnout.
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Hypothesis 4-2. Mindfulness will mediate the effect of internal behavior of

local civil servants of Jeju city treating to civil clients on burnout.

To conduct this study, local civil servants of Jeju city treating to civil
clients in the major public affairs departments of Jeju City Hall(the resident
welfare department, the welfare department for the disabled, the welfare
department for women & families, the welfare department for the basic life,
the general civil service office, the transportation administration department,
the property tax department, the housing department, the construction
department, etc.), Jeju health center and 26 «civil service centers were
targeted. And a total of 347 out of 745 people responded to the survey, with
a response rate of 46.57%, of which 316 people were used, excluding those
who were not properly surveyed or were not suitable for the target.

The measurement tool is a self-report questionnaire consisting of questions
related to emotional labor, mindfulness, exhaustion, and demographic
questions, and a survey was conducted for 10 days from April 5 to April 14,
2022 through SNS and online questionnaire to prevent COVID-19.

In this study, the collected data were analyzed using the SPSS 25.0
program, the demographic characteristics of the study subjects were
investigated through frequency analysis, technical statistics were analyzed to
identify the descriptive statistics of major variables, and correlation analysis,
three-step regression analysis, and Sobel test were conducted. Based on these
analysis results, the results of this study are summarized as follows.

First, the surface behavior of local civil servants of Jeju city treating to
civil clients had a significant negative correlation with mindfulness, and
second, the inner behavior of local civil servants of Jeju city treating to civil
clients had a significant negative correlation with mindfulness. Third, there
was a significant negative correlation between caring for the minds of local

civil servants of Jeju city treating to civil clients, and fourth, there was a
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significant positive correlation between surface behavior and exhaustion of
local civil servants of Jeju city treating to civil clients. Fifth, there was no
significant negative correlation between internal behavior and exhaustion of
local civil servants of Jeju city treating to civil clients. Sixth, the effect of
surface behavior of local civil servants of Jeju city treating to civil clients on
burnout was mediated by mindfulness, and seventh, it was found that the
effect of local civil servants of Jeju city treating to civil clients on burnout
was not statistically significant, so it did not meet the conditions for
mediating analysis and verification.

As a result of the study, it was confirmed that the more emotional labor
(surface behavior and inner behavior) of local civil servants of Jeju city
treating to civil clients did not take good care of their minds, and the more
exhaustion of local civil servants of Jeju city treating to civil clients did not
take care of their minds. In addition, the more local civil servants of Jeju city
treating to civil clients acted on the surface, the more exhaustion occurred,
and there was no significant relationship between inner behavior and
exhaustion (overall). Finally, it was confirmed that mindfulness acted as a
partial mediator in the effect of surface behavior of local civil servants of
Jeju city treating to civil clients on burnout. This suggests that in order to
reduce the exhaustion of local civil servants of Jeju city treating to civil
clients due to emotional labor, mindfulness programs, etc. should be

conducted.

Key words: local civil servants treating to civil clients, emotional labor,

psychological exhaustion, mindfulness, mediating effect
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