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<Abstract>

The Mediation Effect of Mindfulness in the
Relationship between Emotional Labor and

Exhaustion in Secondary School Teachers

Yang Bok Cim

Major in Counseling Psychology Graduate School of

Education Jeju National University

Supervised by Professor Kim Sung-Bong

This study attempted to verify the mediating effect of mindfulness in
the relationship between emotional labor and burnout of secondary
school teachers in Jeju. Through this, the purpose was to provide data
necessary to relieve the job stress of secondary school teachers who
are struggling with emotional labor and to reduce the burnout
phenomenon. In order to achieve the purpose of the study, the

research problem was set as follows.

Research Question. Research question. Is mindfulness a mediating
effect in the relationship between emotional labor and burnout of
secondary school teachers?

This study was conducted with snowflakes and online surveys due to
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the spread of COVID-19, and the population was set at 3,267 secondary
school teachers located in Jeju Island. To this end, a survey was
conducted on male and female teachers working at 23 secondary
schools located in Jeju. Data collection took about 58 days from March
30 to April 15, 2022, and the total collection was 458 copies, and 12
questionnaires with unfaithful or erroneous responses were excluded
from the analysis after post-stratification. A total of 446 copies were
recovered, and only 444 copies of the questionnaire were used for
analysis, excluding some non-response and unfaithful responses. The
measurement tool was collected by distributing 77 Google online
questionnaires and 381 questionnaires consisting of survey questions.

The measurement tool used the scale used by pomegranate (2014) for
secondary teachers based on the study of Gilstrap (2005). The sub-area
of emotional labor scale measurement (10 questions in total, 5 Likert)
consists of two sub-factors: surface behavior (5 questions) and inner
behavior (5 questions), and mindfulness measurement developed and
validated by Park Sung-hyun (2006) was used. And for burnout
measurement, Kim Doo-cheon (1995) developed Maslach Burnout
Inventory (MBI) developed by Maslach and Jackon (1981), and a 5-point
Likert burnout scale (22 questions in total) used by Kang Jin-ah (2010)
as a questionnaire for elementary school teachers was used.

SPSS 18.0 was used as a statistical program to analyze the collected
data. Descriptive statistical analysis was conducted to find out the
characteristics of the data, and Pearson's correlation analysis was
conducted to find out the relationship between each variable.
Hierarchical regression analysis was conducted to verify the mediating
effect of mindfulness in the effect of sub-factors of emotional labor
(surface behavior and inner behavior) on burnout, and a Soul Test was
conducted to verify the statistical significance of the mediating effect,

and the results are as follows.
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First, in the relationship between emotional labor and burnout of
secondary school teachers, mindfulness had a partial mediating effect.
Second, mindfulness had a complete mediating effect in the relationship
between surface behavior and burnout of secondary school teachers. It can
be seen that the prediction of the hypothesis has been met.
Third, in the relationship between internal behavior and burnout of

secondary school teachers, mindfulness had no mediating effect.

Summarizing the results of the study, it was confirmed that mindfulness
was acting as an important variable in the relationship of burnout due to
emotional labor of secondary school teachers because it was found to be a
complete mediator in surface behavior, a sub—variable of emotional labor. In
the mediating effect of mindfulness in inner behavior, it was found that the
effect of mindfulness on burnout was not significant. In other words, it
shows that it is more effective in reducing surface behavior and alleviating
burnout through mindfulness than in increasing inner behavior. The results
of these studies are meaningful in that they empirically verified that
mindfulness can reduce burnout when performing surface behavior. It also
suggests that the mindfulness program in the school field will help to use it
as a psychological treatment mechanism that can enhance the mindfulness of
secondary teachers. It 1s expected that the psychotherapy mechanism for
mindfulness will be systematically established on the site, which will have a
positive effect on preventing mental quarantine and reducing burnout of
middle school teachers who have been psychologically and emotionally

exhausted.

Key words: emotional labor, surface behavior, inner behavior, mindfulness,

psychological exhaustion, stress
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