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gk AAH R F(-)AQ F#AAAVE vEgon, 2473} sh9aglel FekE
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Abstract

The Effect of Office Worker’s Attitudes toward

persons with disabilities on Organizational Culture

Go, J1 Woon

Department of Social Welfare
Graduate School of Public Health and Welfare
Jeju National University

Supervised by Professor Ko, Kwan Woo

The purpose of this study is to examine the effect of office workers’
attitudes toward people with disabilities on organizational culture by
classifying them by whether or not they are employed, and to explore a
disability—friendly organizational culture based on the results, the purpose of
this to suggest a differentiated intervention plan to improve awarenesss of
the disabled in the workplace.

To this end, we conducted a survey by distributing 150 copies of each of
the businesses that do not employ the disabled and those that employ the
disabled targeting office workers working in businesses in the jeju region,
excluding 19 copies that were answered insincerely, 145 unemployed
companies with disabilities and 136 companies employing people with
disabilities, a total of 281 questionnaires were used for the final analysis.

The analysis results are as follows. First, the experience of people with
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disabilities was significantly higher in businesses employing the disabled than
in businesses that did not employ people with disabilities, among the
respondents who had experience with the disabled, both the businesses that
employ the disabled and the businesses that do not employ the disabled
showed a lot of experience in education through work life. in addition, as to
whether or not regular training on awareness of the disabled was
implemented, it was found that the companies employing the disabled showed
a high level of education for the disabled, and the businesses that did not
employ the disabled showed a high score.

Second, depending on the presence or absence of disabled colleagues, there
was a negative correlation with unconditional rejection, distorted identification,
refusal of friendship, and tension during contact, which are sub—factors of
attitude toward people with disabilities, a positive correlation was found in
development culture, which is a sub-factor of organizational culture, and a
negative correlation was found in hierarchical culture and rational culture.
Third, as for the variables affecting the organizational culture in general
characteristics, the more regular education experience, the higher the group
culture and development culture, and the longer the working period, the
higher the rational culture. and the lower the inferred emotional disorder,
which i1s a sub-factor of the attitude of the disabled, the higher the
characteristics of the group culture, and the lower the unconditional rejection,
the higher the characteristics of the hierarchical culture.

This study is meaningful in that it verified the effect of the attitude toward
the disabled perceived by office workers in jeju on organizational culture
according to the presence or absence of disabled colleagues. Based on the
research results, considering that the attitudes towards the disabled of
non-disabled workers who do not have a business interest with the disabled
are different from those of non-disabled workers who have a colleague with

a disability, the curriculum for awareness improvement education for the

_68_



disabled will be constructed suggests the need.

In addition, it is necessary to discuss what type of organizational culture
should be preferable and dominant in consideration of the characteristics of
workers with disabililties, it shows that it 1S necessary to come up with a
plan to appropriately apply the strengths and weaknesses of each

organizational culture in various aspects.

key word : Attitude towards persons with disabilities, Organizational

culture, Disabled worker.
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