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=P, 2020). ol tHs] oA @] A & 4 Stk 20209 Xk
o)A FAT AaAE BAY AFAG gL 20209 skl 20211 d0] & A48 3
2AE Yehfo], 2020 & & BtelE F 1,023% 6,445%, 202130 3 1,200%
8,43799] =-9| FFAE] AFA L FES Aoz AN AFEIAX =B
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(E -1 HEY AF YT B2 S
T % 2018 2019 2020 2021
Al 14,313,961 15,286,136 10,236,445 12,008,437
14 1,102,378 1,130,843 1,250,046 468,016
29 949,909 1,110,817 628,804 793,768
34 1,114,393 1,164,834 480,762 893,326
49 1,311,203 1,298,026 542,258 1,082,861
54 1,296,975 1,323,866 768,102 1,136,452
64 1,293,728 1,307,217 863,417 1,138,867
74 1,237,049 1,310,076 992,476 1,131,512
84 1,278,528 1,421,455 1,133,095 974,194
94 1,221,589 1,181,516 729,677 872,396
10€ 1,263,722 1,422,312 1,078,243 1,222,094
11¢ 1,153,595 1,323,551 1,143,700 1,204,344
12¢ 1,090,892 1,291,623 625,865 1,090,607
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ABSTRACT

A Study on the Effect of Tourism Destination Selection Attributes on
Tourism Satisfaction and Revisit Intention in the COVID-19 Pandemic

Situation: Focusing on visitors to Jeju Island

Yun-Kil, Ko

Department of Tourism Development
The Graduate School

Jeju National University

Supervised by professor Yoon-Seob, Nam

The outbreak of infectious diseases changes the behavior of consumers. This is the same
in choosing a tourist destination. Consumers will choose tourist destinations in
consideration of different factors due to their experience of infectious diseases, which will
remain as an influencing factor even if the infectious disease ends. Due to the COVID-19
pandemic, the economy, industry, trade, medical care, welfare, and education around the
world have been severely damaged. In particular, the tourism industry, which requires
movement between places, has faced the worst travel decline that has never been
experienced before. This situation is happening in Korea as well.

Under these circumstances, this study attempted to investigate the effect of individual
tourists” tourism destination selection attributes on tourism satisfaction and revisit
Intention in a special situation of infectious disease disaster for tourists in Jeju, the largest
tourist destination in Korea and one of the world’s tourist resorts. In particular, this study
focused on the difference and influence between ‘infectious disease and safety factors’ and
other general factors, unlike previous studies related to the selection attributes of tourist
destinations just focused on analyzing universal selection attributes rather than special
selection attributes during disasters such as COVID-19 pandemic.

To this end, this study conducted a theoretical review of each concept based on previous

— 1056 —



studies. Then, three major research hypotheses were established for tourists visiting Jeju
during the COVID-19 pandemic. Based on these hypotheses, this study established and
verified detailed hypotheses in terms of natural-environmental, historical-cultural,
entertainment-economic, and infectious diseases-safety factors to investigate the
relationship between tourism destination selection attributes and tourism satisfaction,
relationship between the selection attributes of tourist destinations and the intention to
revisit, and relationship between tourist satisfaction and revisit intention. The survey was
conducted on 320 Koreans at Jeju International Airport for three days from April 13 to
April 15, 2022. The questionnaire was largely composed of four parts: tourism destination
selection attribute, tourism satisfaction and revisit intention, demographic characteristics,
and tourism type. Among them, the Likert 5-point scale was used for the tourism
destination selection attribute. The collected data were analyzed using SPSS 22.0. In
particular, the correlation between major variables was confirmed through Pearson
correlation analysis. In addition, through multiple regression analysis, the effect of tourism
destination selection attributes on tourism satisfaction and revisit intention was analyzed,
and the effect of tourism satisfaction on revisit intention was examined.

The results are briefly summarized as follows. First, as a result of analyzing the
relationship between tourism destination selection attributes and tourism satisfaction, it
was found that entertainment-economic factors, infectious diseases-safety factors had a
statistically significant effect on tourism satisfaction. This means that the higher these two
factors’ level the higher the tourist satisfaction. Second, as a result of analyzing the
relationship between the tourism destination selection attribute and revisit intention, it was
confirmed that natural-environmental factors, entertainment-economic factors, and infectious
diseases-safety factors had a statistically significant positive (+) effect on revisit intention.

On the other hand, it was found that historical-cultural factors had a negative (-) effect
on revisit intention. Third, as a result of analyzing the relationship between tourism
satisfaction and revisit intention, the influence of tourism satisfaction on revisit intention
was statistically significant. In other words, it was confirmed that the higher the tourist

satisfaction, the higher the intention to revisit.
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The biggest significance of this study is to analyze the relationship and influence between
infectious diseases-safety factors such as COVID-19 and other general factors among the
tourism destination selection attributes. This is because existing studies have focused on
analyzing selection attributes in general situations rather than specialized selection
attributes that can be considered important in times of disaster such as COVID-19
pandemic. Of course, this universal tourism selection attribute cannot be completely
excluded just because of the pandemic situation of infectious diseases. However, in order to
more meaningfully interpret tourists’ behavior in the context of experiencing the
COVID-19 pandemic, it is very necessary to additionally verify another ‘special selection
attribute’ in addition to the general selection attributes analyzed by previous studies.
Therefore, this study, which reorganized the ‘infectious disease safety factor into the
selection attribute of tourist destinations in Jeju along with other factors, and empirically
mvestigated the effect of it on tourism satisfaction and revisit intention perceived by
tourists, 1s significant.

In addition, this study provides meaningful implications for finding differentiated strategies
to overcome the crisis in Jeju Island as well as the overall tourism industry by confirming
the nature of tourists’ choice in a special period dominated by the risk factor of infectious
diseases. In other words, this study will contribute greatly to the future-oriented
development of the tourism industry and the exploration of business models with high
recovery capabilities that do not easily collapse in the face of disasters while coping with

the current crisis in the domestic and foreign tourism industry.

Keywords: tourist destination, Infectious diseases and safety factors, optional attribute,
tourism satisfaction, Intention to revisit
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