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4. ANz YT

A A z2} 3% (knowledge manipulation)& F2] A Uo] A 2ld el E=ZQ

& e AERE tsto] BRlA Agdomn FHe] ThAer ol o =%
ox YIS VA= FFor AodrH(Rhee & Choi, 2014). A4S &fdt=
ol EFEANE, o=l FH e =3 JES T ERlA FAH FFE
mA 7] e st AY B o=A @Yt o3 AE opr|sh= KA

=l
A s gugtt d & 5o, &0 AlFs= AES VA E orAow ¥
FYAY, g AEed 23E AP 84FE oA ow HAFE PFo] oo xF
H tH(Hislop, 2013; Steinel et al, 2010). o]&]3t =% g5 27 FTAHLE]
A E A ZIHke XA fell A TRl ERE DSy AT o=
A= 4$7F 2k Rhee & Choi(2014)= ALY 791 Asld A ¢jol gt
Aol ol ek A Azt Aok ol AAS THAA Aewe WA

Ax 22 g el tE A47F ol SAsHA = FAIRE olek FAREE A o A
o =4 A ¢l (intentional voice)®] Z el wig A7t EAETE Dutton,
Ashford, O'Neill, and Lawrence (2001)&] AF-olA &= F4HLE] A2l ofolY

S AxFGAY dFHoz ool dE5ste 44 S S FAEALE] A
Aol A ALS A A 915 ASAIE ATl A

ey, ol dk AAEAAN = AdAoR
& 7HAE THAA gAY 28l B R AEsts A9t e ol
ol= AW AlgAe AFFEd A A P
ATAAE YEPHIL itk (Marr & Thau, 2014).

ARHow AAxA P ANudAs T P FAAUARE AFHAQ

73

JEE 7H AEH wE FFOEA, ojul

82138t 71X E e Aol e dlTo|t), uEa] 2o #HE A o] sk
AAz2 B5e Axstely] A% w2 Ak} a4n, ol @ ANz 5ol

_26_



= M S AT AHeLR AXstHA B Ffetaat sk Aol
vrold 7hsAdE EA1tH(Bock and Kim, 2005).

A 2A AR ES 2R ARTE Ate] ofyM, A o] AHALE R
np A 2 2R o] afreta JA| @t old whel 2A L 22 FAAEAA A
o] A4 AHAFR)E BAH Tfstetal 48 & glth(Kelloway & Barling,
2000). ofell wet & T2 AT 43 =¥ AR Soprta o
(Hislop, 2002), &2} T4 A=A A4 &l gk BAIAQl BAs Ale sty
g A2 Ffe] gigk A oHds] EAstE B7F Bk, Bock, Zmud,
Kim, & Lee, 2005; Swap, Leonard, Shields, & Abrams, 2001). A3} o2 x| 2]
e AA 718G wlg- ol EEolANt 24 A5 AT
of M=% 7] 98 #83lel 715 Algafor kil F3E (4, Husted
& Michailova, 2002; Wittenbaum, Hollingshead, & Botero, 2004). ©]2]3F FA|&
sl ast7] 9t AFAES AATHE ot FAY MSle]l A3 A A 914
HWAS Zratst = =2 A Ystar(Wasko & Faraj, 2005), AF314 nsaAES
g3t A7 (Ko, Kirsh, & King, 2005), o9 A =23 o] HS AT

A7 el el s vk (Bock et al, 2005). L &% thkd APLES A

T ge=dl, A& Eo] JAEE Al ~®=(Bartol & Srivastava, 2002), &% A
A (Bouty, 2002), A& Aeked 2 (Scarborough & Carter, 2000), L8] A2}
59 7] (Connelly & Kelloway, 2003; Jarvenpaa & Staples, 2001) 5 th3k o
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b AP KL S
(Counterproductive workplace behaviors)

AMER
(knowledge )
sharing) s s
T IS (aggression
— | e, - deviant behavior with intent to harm)
X| 4 gof o
=7 -, .
(knowledge ]/ v
i B = A L .
(playing dumb., \, [SOCIEI.undertﬂ_”?I_rP]

rationalized hiding," " |
evasive hiding) N
S

(Incivility)

AL, 210
(Deception)

22 Connelly et al.(2012), p.33.
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A aE Z2N2AGY

oot A AE A AAA EEA e elairt AxHEWA 84 ZHA
(inclusive leadership)®== 2o &4 HFFol e A7 SEHAY. F 4
st Rofol A ¥ 8&A4ZHA Y /M-S Nembhard & Edmondson(2006)e] 2]3&l
Z=2 A= k. Nembhard & Edmondson(2006)2 -84 2lt4lel disl 2d
b Qe st oS wolEola ALEtE B ogu e FAC 2HS
A T e IAbe 58 E vEE gy 52 gy g dsre
= Aottt

Hollander(2009)= Z-&4Zg4d S 2 £
FEEAQ AACAY] -5 FAeke AFoE oSt r o A FA
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Tushman(1977)
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A 63 ElA=|HSYI

S 7l(motive) = &S oF7]shE & (desire) Ev o FE nEtH, “XALE
Aok &oe HIES #FdstA sl waA dte ox=E " v
(Oxford English Dictionary, 2009). we}A], IAME] A &7 EFQl = o]
ol =g AF stuA = &7 wkdw AEd AHE 9 dH(Grant,
2007). T3 HAE] A 5= BReA 2 AdE AT A A4 A
S 7lgole PsHe o] Adth(De Dreu, Weingart & Kwon, 2000).

A A E717F o Ao A vl s|Ade] mEAY v o] WAt g
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Fog olgt4 dFS 8l "s =HsiAl #th(Grant, 2008; Ilies, Scott, Judge,
2006; Meglino & Korsgaard, 2004). =, AtA19] 5o dist RS wighr] Hot

oletH & Aol oulE Fa, 22 Q& YEve 384 AH3E FE A
Aol BAS dAd Aow ofr]= Aotk WAL A S 7]= JiQlel A AEH =
g T AT, A g g2 REHE Yebd & AvH(Grant, 2008).

Batson(1994)°] 2w Fol& 93k A% @5 7]+ vl 7HA FH -
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JtHRyan & Deci, 2000). o] & ;A Q<2lojzg} & 4 A+= A&A4

~
o R 7% woh ARE @ vk 5, A7) AR ol oA A2l o)X

mlo 8

_L4

O:
ftlo

PN
SN

Ay

de3t A7) A44de 7] 2] 94 7AlR g 271284

=
utg} 57)= 914 %4 (external regulation), F% 7| (amotivation), -3}

_47_



¥ ZA(introjected regulation), T &% x4 (integrated regulation), W& Z=

(intrinsic regulation), <1%¥ =4 (identified regulation)® T%& <4 AtH(Ryan

& Deci, 2000; F9 7 & Y3, 2017). ©] 7k 94 =243 Fid 242 SA
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=
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)

%= 13 (De Dreu & Nauta, 2009).
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A& AJH(Grant, 2008; Gagne & Deci, 2005 53, 23, £54, 2019).
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= ErlaeluA A fgedons ANIAEsY EnE AEdw 9
o,

2 Ul olefFo] A ol ek Aol o;M V| FHASRE thFojA gk

W REe FAHUEC] owd FFM Andon o4 o ¥ FYs=s)
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of that FA|HtH(Bolino, 1999; Colquitt et al., 2013; Takeuchi, Bolino & Lin,
2015). &2 A HAFo] o] FolA A gFgolle Eetal AA o R FAANIG FS
olfgst= TAEAES] AT Tl #I A= AHHoR WA gtom, AL
374 JHAE wEem 3 Fr= 9 9 o] FHH= B EHA
(other-serving) f£¢lo 2 F&utol it}

A A E 717 WAl 224 A9 Ble b3 X Az =741,
olF A= A 2ol 7R E Tk wEbA, ALlel Al A A BAFo] o] F
oA fHetE ERlS g AW A s A5 0 82 3o gt (Grant, 2007,
2008; Ilies et al., 2006; Bolino & Turnley, 2005; Meglino & Koragaard, 2004).

T3 A& 7o g Add dAFelA A E7]el B A&F F77t
T O =2 AHRASESE THAE Aer FAHANFIT, FFxl, 2017).
Weinstein & Ryan(2010)¢] dTtol] w2 2&7 Z7)o 7)Hksle] &

FAARES 5% BES FYA g Aud Hd 0 e AE} FuA

A e #AEAol YElYA] gkkth(Koestner, Otis, Powers, Pelletier &
Gagnon, 2008).

AALE] A dso] tigh S E, &4 57 JAdS F9% d58S vE
WtH(Gagné, 2003). XIALE] A &L Ap4lo] obd BRlat Fwte] o]ols HAo
2 3= y5S oney, E&(helping), $)E(comforting), iz (sharing), &<
(cooperating) &5 &< WHWFE EZ3stch(Baston & Powell, 2003).

ArE A 57 = AR dFedomA Hol AgEo] oy HE =4 1A
A= =4 W P59 432 2 7A(boundary condition) S E X AFE 1L ¢l o
Tl = B ArF &) AP Atk 7], oy, AnA(2021)9
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AL A HETt (Kozlowski, Chao, & Jensen, 2010; Yoon & Kayes, 2016). 53],
Sl FrtE L A& A Wstele Ho A9 FAHCAAE 24 FAEAYE
3

2)
e Aol Edstel & AaE Fdidtete = =¥l 2

o] A&d "y o ENE
o] T},
Qo W@ A7vh FEAeR ofolAi Hokt WE TAML UE ARE

o] oyl EAS 7IA =4 (Bunderson & Sutcliffe, 2002; Langfred, 2005:
Lubatkin et al.,, 2006), €2 oj® H2] o g2 <3}+=%](Edmondson,1999; Mathieu
et al, 2006; Kirkman et al,2004), ¥ FAYE°] 3= 42 A F=3 od
#do] = A (Jehn & Shah, 1997; Kirkman & Rosen, 1999) So ##3 7o
o3 ®lI #HHE A= 22 TAYLEC] 25E 2H oy He &9 H
of A& wf v g A3 EFo] Hrhe AS HoFoHBishop & Scott, 1997,
Bishop et al., 1997).

=9 24 TAEYEY HEE FAee W sa3 985 ok, iSlo] 53
Ao Bt 1 x2Ao A&EHoR FetEls JTFS HAA HH, 1 %3
= f8 ApRHor w=¥E velal, Ale]l B %S EFgobA st
(Cohen, 2007).

24 qE FokllA x4 =)ol gk A= FES GRS s A5
Z wp Q3 (Becker, 1960; Meyer & Allen, 1991; Porter et al., 1974), 253}
(Koch & Steers, 1978, Mowday, Porter & Dubin, 1974), ©]% % A (Koch &
Steers, 1978) & 749 d& &, AHF W= (Salancik & Pfeffer, 1978)°]
U =2 A 3% (Mowday, Porter, & Steers, 1982)3 78 Lo % S
nAthE SHAA BAS worgkth 24 2ol vig Mde AFA ol wef o
FotAl G HojA L o, A4 FAAe]l AEE A g AT S vtE
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o

3

}™ (Angle & Perry, 1981), =49 2

7}

9] %] (Cohen, 2007)

3

VE

[e)
2 245

pSle)
—'v—‘

g

A

2 5

o

ofp

4r

e E A

7F2 A A o2 Ael(Meyer & Allen, 1991; Bergman 2006)

1
T

fe1g
=

ksl
hul

o

5 o

|

)

ol

17 A st =] 2] ¥H(Bishop

-

& Scott, 2000; Ellemers et al., 1998), ©E & o

A

il

N

2]

}th (Bishop & Scott, 2000; Ellemers et al., 1998). =, %2 T4

S

97] A%

tHBishop, Scott,

3

o]

-

!
o]/

oA "

2]

Goldsby, & Cropanzano, 2005). %2 4

ﬁo
W
!
o
)

7
H

3

W

O

i
.l

X

AEis

]

93

A = o] (Bishop & Scott, 2000), %% Xt}

d|

KeN
=

o

o] A|7]¥ i AvHZoghbi & Espino, 2007). webA]

XOP

=
T

o

X
_#Onﬂ

i

ol

oA

ki3

1

oz A

eR
=

17 e P4 9

KIS
T

Bishop & Scott (2000)

P WEde wEth FAReR 9l

2} 3}

)

aEl

B
=

]

EA

]

o]
HO

g =

24,

ol
0

L
;OO

=K

)

)

R

—_
fite)

ol

t}(Bishop & Scott, 2000).
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A s® Me[HE3YE/VI

B ATl A =1 Feol e W gae] dwaerA Ao 44
2ol g A4S A5sn duh o) VE AN THAE
AR AAE BAA a9yt A8 AAE vk dow, B A de] #

N wakgst ANS BHAA Fu BFRA = Fl B AAL 232

A 2] 2 7 A E-91 7] (competitive psychological climate):= F2] %, TR A ~9}
Uk oMl ES 2N E WA= AAH Aol dsl FAAEe] dA e A
Al 2 A o] Fl o} (James, Hater, Gent, & Bruni, 1978; Rousseau, 1988). 47|
Aelstatd 2o dutvp AAZ A g 3L JAAFFOE ol T F
At

g FEdAY E9971= @ A AAHE s, @8, 45 da Sl tist

o g FAYES TRt A= A4S oustH(Chen, Lam, & Zhong, 2007;

2

Maruping & Magni, 2012; Siebert, Silver, & Randolph, 2004), A}3] % A X = &
HAE T3 ¥ FAHALEY s JFES v I (Maruping & Magni, 2012;
Siebert et al., 2004). ©¢ #9171+ "ol 7Itst= 5, HAdo] Fojd 3o=
ANE = s digk odE wE 9SS 85t (Zohar & Luria, 2005
Schulte, Ostroff, Shmulyian, Kinicki, & Angelo, 2009), €1¢] A UL Hol X
A71ell olalf Add® Arol rwtate] HolMel 159 dqeS 2Hs = AIFS
e tH(Scott & Bruce, 1994).

g A drsel @ 2 249 #9717 #AELE] A4F HE, w71, 1e
I Aol Aol 9)eS A AT vl 9l 21 (Schneider & Bowen, 1985; Scott &
Bruce, 1994; Parker, Baltes, Young, Huff, Altmann, Lacost, & Roberts, 2003),
F2 A4 8 g dedA Yeve A 1 AdE R Be A w1 As
w3 "ol ELrIE H g W] osf dAstEAY AFdE & 3

(Birkinshaw & Gibson, 2004).

il

dE 5o, ¥ W Ao E7|7F AU A(Supportive)d AF, TALELS %

Ao &%) 8} (Luthans, Norman, Avolio, & Avey, 2008; Rhoades, Eisenberger,
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& Armeli, 2001), ZZF ol W] ¥=3= Bl=E H ol (Luthans et al, 2008;
Parker et al, 2003), Z=2]¢] o]ol& fI3t 93¢ o 2 HAdA HAET Fo

2 ogHE A5E Juger ¥

f
1
o
ol
)
2
rr

7 3F(Eisenberger et al., 2001;
Parker et al, 2003)S HQlth 7]& AFELS AP A Ao s XAl &
A717F AF dde2 =o g A3E gAdtE dS Al e e (Amabile,

}

=l

<

1996), galoll A=l ° 2971 =4l 94 Ao @4 Tads i3

tH(Ahuja & Thatcher, 2005). 3%tH, ® 2 =z Axd FHA

oN
BN

N

A
“

7]
ol
o}

)

T

(procedural justice climate)™ 7H<le] 1A s+ HAA4 FAHAZS FAS
= TAdE e we g9 #Fov fFs vAe Adow uE
(Neumann & Bennett, 2000).
olgfgt © o] EH7] HE T B ATE 2 AAA £V 2HS %
AR A 2] 7] (psychological competitive climate)
= 749 i B FEo] RS Aot e Aol tigh wlate] 7
i AAstE AEE 9n gt (Brown, Cron, & Slocum, 1998; Fletcher,
Major, & Davis, 2008; Kohn, 1992). =, At4le] B /o] FA/d U F+ALE79
B 247 " FA4 U FERES B4 FHAME AR <

el AAA we7)e 24 TALel U dFel geldE Argow
AFTE FEF FFolth o) AR P 2A e AAA w76 ta] AviE =

T 7HA el EAR Y= Al TIdets Aoz B d H x2o] FA4H
z=

o
¥4 (social comparison processes)’©] A stE T AF3| A H] WL o] E(Social

comparison theory)oll 9]std, A& 157 T ALFES vl 2Rl 9

A5 gQlsk= Aol vk webs zpAle] It BrQlyt Blad

A #W, 2220 o tig uvlo] Frhat ol thal] dRsi <A 2 A&

AQe 945
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et al.,, 2009; Fletcher, Major, & Davis, 2008; Kohn, 1992). Arnold et al.(2009)

Hee A

BI
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i

o
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b 34 e
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Stoh(Amabile et al., 1996).
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EE&AYHA S T AoE AAGAT. X84 g 24 FAEAdEN F

HoE A%S gty My ez s 3tHAl(Nembhard & Edmondson, 2006),

A4 AA FAol Zhssioh AR A wgko] ol ot AT AE A o) A

Tee e AL B whE v & zhotF ol v ofF-gte]l A = 3l
Al

A

7HE 1t 2H e 28 4T 7L AdsRY Tl H(-) FS v
2 Aol

2.2. ZAARAXNA I A0 AdF

oo FAde] A 7 s i3 JFgecow HEHIL e F
Aol M= A A XA ZH(perception on  organizational politics) ©] T}
Ferris & Kacmar(1991, 1992)= =& A X x| ztel dial e F+4Ye] A4 4
of zpalo]l &3k Ao AX A Q1A olgtar Aok gith. Vigoda-Gadot

& Talmud (2010)= ZAAAALS 22 FA L] AFA S GAHolL B
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S A wg A=524 AFs] A w7 (social exchange)ol™ ‘& 28 77 o]
2} 3} th(Nahapiet et. al, 1998). ©o]# gt Alg] A ozt8&2 FAAIE

I AF L Aol & 5 9lom, AFS A wgk(social exchange) A& 7He] Al
FE wgor g s W FiAe dATbE 29 dEske oiztel tiE
AES & Ao 7ddtes wdAAE nSrHBIY, 1964). Wb A2 3F =
A e a5 AT AL A wgeRA 24 FALNY FEAES T

rr

)

7HE 20 7ol A4 2AARAAANLG L FAEL AH=HAETA A(+)
F¥FS vF Rold.

23. &4 "HaEH
B ATelM AA =41 BEe] Adddget F59

AEE R Ao

=
team)o|th. 7]EA o w & Ao SHPHsE LAY AAAA A 53



=
T

7]

9 AAAe] g =olth B ATAAE 7]

o] WAA B o]23 AZAx o] x7]|AAHA o] Z(self-determination theory)

A, by vl 7] 5= ol A

oo % ﬂmﬁ% A CR ® o T o
) O o- il o o o) e ~n
%o T eﬂ ﬂT 1 _,mn_ R = o WT 0o S = wr ® W Ty o ME
il T2 AT el X En P ow ROH
W T T o= G R SIS £ X 29w G v
L G o ) H oo AT < R
o F R T 4 g 2w BRE o7 oo, L
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Van den Hooff & De Ridder(2004)= A2 3 F& AXAEH A2 F59 A
g AAHor Ao, AAAETS =4 W JiRle]l AL A= ANE 24
el B AdslA dolste Esolgl Aostlar, 1 AAe] F52 A
A7) f& B FAYEEANA ES 8= AR Ao AA TS =
2 W AiQle] ZHAaL Sl AAE B AL EC] F5 & F ARE AFsor
stew old Fel= B 7ALES] oS f1% oe4 PFEor = F UY
(Fang & Chiu, 2010). WeEbA] A2 AFgzke EQlo] 7HA 1 UAd A4S 5
g Al Eo] oldfietr] drm AW FAY dTor Ho & Fx Qlojof §)
o, ZYHRAHE T3t R-sleior & daw 9, wo] uwEt 22 Audurs
TAow 7EY AAS Ay vl EAEs T w=Fo] FrRtE v

<, 2013).

AS HAIHow Faaty, Bole] walAdd taix dadel AL spx= T
ool o]lgtd HEsF vl B AFdA AEST 9
motive)2} & & low, ojelg 7|E] dAy-Ade i HEE ) s 2
& 7Has AR
7t 60 ZAARAAAZLY AP Fd A IFFAE 7L AALF
AE71d o mAd Aol
M 728G A4 531 YT B JF_AE TAL A
3 ZF71d o wid Aol
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25. AHAAARS7 2d5 T

B oAge At 2a0 gue Auss FHA A4 4 AF Al o
3 4L AT W WERA HAARARANE AN Ak A4TH

FEol st MyPAFolME AAFHF =9 71(Connelly & Kelloway, 2003;
Jarvenpaa & Staples, 2001) 52 W& WyEo] SHPHF B AL E &8
€ ouk dovh AAA FL717F AATH Be A 54 dEe] ddwasE o
T o)z vk §loh

A 8] A 7 A E-$) 7] (competitive psychological climate)® F2] F+%, TR A~
Tt oM ESRNE WA= AAA Aol tis FAdEC] dAGE A
A e R Ao ¥ th(James, Hater, Gent, & Bruni, 1978; Rousseau, 1983). 7|
AElstAtH 2ol dupp AAAAA gk FAHALLY AAFFELRE o] T F
AT

g 2717 BAAY] AR JRAelAl 1AE A5, A ;A AFS] A H|
1l ¥ (social comparison processes)’©] A stE T AF3| A H] WL o] E(Social
comparison theory)dll ¢8I, 7|Q1& 1EF tE ALHES Hlalste] 244Ale] 9

|

A& elshis 4Fol ok wekA ANe] Hubt eeld vwd AYS |45

g5 AAE HeletAY ddE718 AR 54 2
g4 g don, o= FAA ARE yed & vl AAE vk 3t (Arnold
et al., 2009; Fletcher, Major, & Davis, 2008; Kohn, 1992).

g Wel 444 BevlE | TA95] AnAd WA AR B75ES A

stAE e duh 53], AdddryES AYderdes @43 AN w4



g Haste] A= FoEnE AL ES WA 717 so%s A AR
ab gtk 22 FALE AFel dI WA 718 FEATN] A E AaE
AaE AT 7 de EES 7P Qlolok gk, ol& fdiM = 7] 4
717 A= 9] oF ghth(Amabile et al.,, 1996).

@ b RHE e TAUE AlAA ANE FHEE Aol ks A4S

7Hd 8 FALY ANIFHFING ANEALFY BAE FAHLl AXF
B AAZAREAI G g8 AAFer 229 Aol
FARoRE AYARZARAI woldFE INIAFIY A
AEA YTl i B(-)e A7t Fobd Aol

749 TAAY 9EATR ANEALFY BAE FHAC] AAFHE A
HAARS76 8 AAGow 228 Aot
FA4ozE AAHAAAREAINL Bohd5S HEYY A%
gl @ ()9 BA ol Aol
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=85 alny + | ==y
(Inclusive (Commitment
Leadership) fo team)
Alg| =74 x4 -
:lEII—lgo I|A|*7|$HE
_I,___?_|7| - =5
(Psychological [Knowledg_e hiding
Competitive behavior)
Climate) -
+

=K x| 2
(Perception of
organizational

politics) -

HARE 57|
(Pro-social
Mative)
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A4 4 des MEY SAHAESE AAZ¥oR A iy A9l
Connelly et al.(2012)2] AFolM A=A ‘O FAALANA Hask =2

S orHow FHUVIAY HESA FodE= oxZ2 dE(an intentional

£

attempt by an individual to withhold or conceal knowledge that has been
requested by another person)”©. 2 Ax i i, B AFgAE oz

4 golz &g 9l

ol A2 =7 s FAHS 7] At FAHETF E3SE Connelly et al.(2012)
o] Ao AAHE 12702 AEFIS &A=, s ATFolA A2 F4
FEe 3/ FYeclor FEALG B2 F 17| (playing dumb), 334 %

A (evasive hiding), 23t 7 (rationalized hiding). =2+ & 37|+ U E
TALAA A A& A= A g Aol dlsle] oA ow HE = o)

E AES dehilE Aolm, H9H F4ES AN AT} JEHez Py
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wel SEs glolE AAe FHAA Behr AE Eeshan du,
12719 Aol el ob A7 oA ®Wol &85 v SAHAET
7F oty 7]e] Y3 IFHA S FAlo EI|SHATE B AFoA EEH SAHE
a2 EF Likert-type 53 ZHEE &8sl FAH AT
<& II-1> A =4 o SAT
A T3 A T 9% 29l AR
s TRV 843 XA .
Ao sl e Falcha aw, | agreed to help hinvher
;ﬂ;ggi :Y-Eeq -‘l]_‘::_l‘,: %j\‘f\’}]\ﬁ]— ul never reailly mtendes (0]
L = I agreed to help him/her
= 57 LH3 XAz ; I .
Auo] 03 ]éj}E% Bt ""’]i];‘“fr but instead gave him/her 3914
ARze U2 4ne _zroqér > information different from 27
L what s/he wanted W
N 3 (evasive
Ue= 579 K 23] I told him/her that I would o
gAYy Faloy =S HUE help him/her out later but hiding)
A AA ATk stalled as much as possible
- = I offered him/her some
= zg ] 5} A) al . . :
;}Vﬁ Eo}_giq ﬁ;‘i{zﬂﬁg}ﬂnfi other information instead of
= e o= o T what he/she really wanted
e  wu7t 843 A3 T pretended that I did not
AR g3 R2e S 3o know the infrormation
= AlALe oF o) = 3l . .
]E/H]—;H ,}ﬁu EEEJ}]E}*,"‘_; %%ﬂ [ said that I did now know, w=i x
e e = - H= even though I did o 7 Connelly
. 4
Ues S37F FF3 Aoy Pretended I did now know (plavin et al.
Aro] e ¢S AW W, ¥& what s/he was talking P8 (2012)
A o]3) X3te HE It about dumb)
= =a O = sl= =
;}4;1] o"}gﬂﬂ};i 0%5 gaf—l I said that i was not very
k3 9 o) knoledgeable about the topic
= AA
U ARE AlEsta AARE T explained that I would
FR e 7} 1tk like to tell him/her, but was
A sk o not supposed to
Ue s87F 2982 & AR I  explained that the 5] 8t
g8, Z1EHA  FAE 95 information is confidential ¥ &
oAt FA=E 4 Brel and only available to people %7
Sittn Awsly on a particular project L
(rationalize
L . I told him/her that my boss s
= AkALe ° AHE
i‘o‘ﬂo/fé ZL_j] mé_}‘ajoﬂ} e would not let anyone share d hiding)
eTr= T =T this knowledge
L= g9 QA s I said that I would not
st 7] ol"®loa skt answer his/her questions
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1.2. ¥838 94

FEAYUAS 2ovt FAEALER A gle] AEEy] f8 AR dE
stHA gy tist H7teAdS =olv s (involving modeling openness
and providing accessibility in interactions with followers)2. 2 A 2]3}sith
(Nembhard & Edmondson, 2006).

¥E&AYYgA e SHs7] s Carmeli et al.(2010)14 7ds 9719 =

HES 5(2013)9] A7 5 =il A

2
il
_?_11‘
o
g
op
ol
2
o
- A
2
v
AN
2
H
-
rr

AN
Y
i

B £ ATA
o] Ak AZE otelrolel] AgA ot

el A QT ZRAAE AHE] A8 Aze 7)8E

B A5},

el Al BEE G4R] 98 AR PEe B8

F7nk

Carmeli et
al.(2010)
255 5 (2013)

A
e
ko
o,

] b e 2 el 7 712 FHl7} slo] gl Algrelt)
el AAfE BAZE SAsE AIEA oleeha vl
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1.3. =HAAAAZL

X

ol

AA = AL,

A 7}

(Vigoda—-Gadot& Talmud, 2010)0.2 A 2% it}

o

Kacmar & Carlson(1997)¢]

-
R

ZARTR

=Nl
[SR=1

A7

(2013)¢]

2]

~

sl

_ZT!

57}

7°

A

rveel

X
Nr

=0
2=

AFES Fole A A7)

e

= O
=1

S8 24 A

"

e

=971t

=971t

st

A

=
=

o] Z~mlle]

KX
p

NS

Carlson(1997)

Sl Aol A Bxshe Ao] FL

ol M=

AAzelth

1FA] €1(2013)

1o,

9

o o gHd

w
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14 94

AT ' =Yg JQlel B JhAeh HEel tial] A3k AlFEe 8,
d& f8A dAs]l A& stz e 9%, "ol &A&%H At st S+ (Bishop
& Scott, 200002 Aot ¥ EUE Ao A HAELFS Bishop &
Scott(2000)2] ATl A AAH 7 ]
of e AL Il d7odA v E_EHUEA BHEAES HEHSC E

E9 AR U@ WIS FAsA @m FEIA

S
0%t
o
m (
ofo
ol
ol
97
)
HO
x
S
o
2
0
N
)
X
fr
i
e
S

=

=% g3 24 Q74

Bish
gl gl ishop & Scott

244 el BE 24S Askel ) ANL (2000)

W7h &3 gol WAl Fasit

&
o2
N
(ot
i}

= 97 Qe 4ol Fasi

1.5. A3 A 5 7]

A48 45 7] Batson(1987)¢] 27 A7olA B a4 #2749 wH g
Sna s Ao Ao, olF Grant(2008)2] AFelAE ehele] o]
o 27874 ok wgow AHAY. T AT AYAes mAge 2ol

9]

Sat AW T4 AEe T odof el B B AT

bl

A3 A 5719 =4S ¢Jal A= Rioux & Penner(2001)¢] <ol A 7iwkst A
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8 WTEQ08)S ATNA Wekste] AgE 10709 EFL BEIATH

® [I-5> XA A s7]9 AT

=4 73 £ ATA
i Bgol Aed ARe B AL Festa =t

U= g Algelsl) ool e Algho] Hlojof gl Mzt

U T2 Algrel 2ol djslA elE wel @,

=7k B JT SRES EaF Aol

el 7l QoA Egd Frhe AL Fedolth Rioux & Penner
T aql (2001)
e s2E5Y Afets A Fopdth =2 (2008)

s W S50l theld o & <o Aof dhv

U g2 AR A8 Al Ao dh.

e

i

Aol el Azake Aol

1.6. A2 A3 AEH7]

Boogel 2ANSE #H8HE Hed7

o2,

7= 7Y el wAs
Fol OE FAYT HuE T AAEYE A FFo2 HolHtH(Brown,

Cron, & Slocum, 1998). 2] 4449 71e] S4& fsto] B FH AFolA

goH ZACTE AESI oM Fletcher et al.(2008)°] W3t 47]) =4 &3
< &3t 2 SAEAE T AFNA AY EE&EHA & 7ol A
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AmAe]l FA = e FEHE 2 AT FAet A A4, SHEH

)

3l AT w3, AEA FAY QEE Adol fF(code)E 7IAste] B

asgom, Jatete] 447

3
rol H4 370d o]l d B FALES WAL RE sslv. A A E 600
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A 13 B2 54 U SF=T 2

ol

BT AZRAS flee] AE BEE F 45ye] ¥R T

now, A (2207, 49.4%), <1/3(225%, 50.6%)%] A A3 Hit 445419 &
1,0

WA 54S dehla ek 10009 ol dirgdel A ¥ F9 $HAst 629
(13.9%), 100%1 m ¥k 719 <5 T2 SHA7F 2579 (57.8%) = YESt. 718 &

ol o] ulg A4 g e theel el Relsha vk

5 = % H] a1

. g 220 49.4%
o] 4] 225 50.6%

a7 H A 4554
10091 v g 257 57.8%
] 10091 ~ 30081 H] 77 17.3%
SiAbt 30091 ~ 1,000¢1 W]t 49 11.0%%
1,00091 o] 4+ 62 13.9%
A1 147 33.0%
FAH 45 10.1%
o o2 69 155%
) 71 16.0%
3} 47 10.6%
g4 o4 66 14.8%
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-.055

-.016

101
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A74
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235
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of thsj e AlZ}3F z}o](significant poor fit)gtE A 5S B A ),
Tk dubyg oz Algy = AHTA ¢ T GFI(goodness of fit index)e] 73
® F 2000] W= 459 AR&o] AgsiH, e =77t o]l®mu %
S AgdE xEe AVl IS E e A9 HLo] Hadri(o]EH,

1990). E22 =717F 100~150 A=l Ag-ol= F2e A7]e 43S @

[

CFI, RMSEA, NNFI(TLD 9} #2 A= A 4=9] g-go] A rh(o]e=, 2000).
g arEZE 110709 ¥ Aol A= ol d Algkel kel xPeb x%di(Q score;
normed x*)(Kline, 2005), CFI, RMSEA, RMR, NNFI(TLD 9] A 3= A5 &

st

<E N-4> 2YPAFE A5
78 2448 A4 @9 1E A% oAy =2
; - ; : 100014, &
x/df 2 XéﬁLTJ‘_Q] 71732t Wzl <3 0 A A 2
(normed x)  EAH Aol (M HeHE) FEd 2AA
AAETAGT TAAR vOa ® A7 54
HMR o] o] (Hm=Aolo] W7 < 005 O Lo HE A g
A A & expWgs A9 EE 5
GFI o (R SAD) = 09 X 2000] Al =4
NEARS ATAR FRET He gl
NFI 229 7pol > 09 X g
TLI 7HE A& oske mEs ghA e > 09 0 RAEME
(NNFI) mazte] §AH A B dF= @ W
IR
RMSEA 2gs whugte JAE B7h <010 o FEaHue
2y A= wekd Al vEe] e Aol oy r] wiel AHm AF
Ak diet T34 A@S 2tk By BE R 5 AT W g T

Q-score)x= 3°]8H(Kline, 2005), NFI, NNFI, CFI= 0.9 ©]4, RMR2 0.05°]3},
a2]3 RMSEAE #&4% £2d 0.05~0.08Ak0] A &sta 01003 48
Festtta Ba, HTole ey 90% =9 Alold EAstd et
waba ATl E, 2006).
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IV-5> 8eld goRal A
A
regression reg}ggsion %% CR. SMC
weights weights o7
1.0 0.889 790
875 0.794 .040 22.061 .630
950 0.886 034 27.568 785
877 0.808 038 22.7192 .652
3z 943 0.863 .036 26.048 746
.852 0.792 .039 21.986 627
760 0.736 .039 19.393 542
752 0.744 .038 18.704 553
718 0.708 039 18.221 502
1.0 0.832 .692
1.023 0.813 .050 20.397 .660
1.054 0.862 047 22.344 743
.883 0.743 .049 17.899 552
Z AR A 2z 1.027 0.807 051 20.184 .651
938 0.722 055 17.209 521
617 0.52 054 11.401 270
.813 0.622 057 14.166 387
723 0.613 052 13.899 376
1.0 0.615 379
1.137 0.662 .098 11.571 439
1.177 0.744 .093 12.606 553
12R=A8)] 1.107 0.713 091 12.230 509
1.052 0.612 .096 10.878 374
1.213 0.776 .093 12.985 .602
1.277 0.787 097 13.109 .619
1.0 0.704 496
1.172 0.773 077 15.220 597
1.115 0.694 081 13.724 481
1.100 0.788 071 15.508 .621
1.109 0.727 077 14.367 529
726 0.490 074 9.764 .240
992 0.736 .068 14.524 541
746 0.566 .066 11.256 .320
.693 0.567 062 11.270 321
762 0.64 .060 12.698 410
1.0 0.749 562
1.062 0.762 .064 16.689 .580
1.160 0.832 063 18.468 .692
1.108 0.766 .066 16.803 587
1.109 0.869 057 19.439 756
1.148 0.852 .060 18.979 725
1.198 0.883 061 19.791 779
1.164 0.858 061 19.152 737
1.0 0.765 585
1.107 0.804 062 17.811 .646
1.218 0.893 061 20.113 197
1.152 0.893 057 20.109 197
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2699.142, df=1,019, p<0.01
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[ ABSTRACT ]

The Effects of Inclusive Leadership and
Perceived Organizational Politics on
Knowledge Hiding Behavior

. Focusing on the mediating effect of team

commitment and pro-social motivation

Bong-Hyun Kim
Department of Business Administration

Graduate School, Jeju National University

As the competitive advantage factor for the survival of a companies is
focused on adapting to and leading new technological environment, the
importance of knowledge management to ensure agile response to the rapidly
changing technological environment and technological superiority of the
organization is continuously emphasized. Knowledge management, which has
been studied and known by many researchers since the 1990s, is not a new
concept in management field, but the essence of knowledge management,
which is the diffusion and creation of knowledge, is still valid for modern
companies as a key factor for responding to environmental changes.

Therefore, knowledge sharing has been pointed out as a key variable related
to organizational effectiveness, and numerous studies have been conducted on
the knowledge sharing behavior of members as a factor to secure the
organization’s ability to respond to the environment in such an environment.
However, in actual business field, in addition to the positive effects of
knowledge sharing, there are also negative situations in which knowledge

necessary for work is not shared in a timely manner, intentionally concealing
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knowledge or failing to deliver proper knowledge in response to the need for
knowledge sharing. is currently occurring.

Most studies have focused on the search for antecedent variables that can
activate knowledge sharing.

Therefore, in this study, we would like to focus on the question of "how to
minimize knowledge hiding behavior between members?’ rather than "how to
maximize knowledge sharing among members?’.

In order to examine the effects of knowledge sharing behavior and
knowledge hiding behavior in more depth, it is necessary to separately
examine the effects of these antecedent factors. From this point of view, no
studies have yet been conducted to separate and examine the prior factors for
knowledge transfer into motivating factors and hygiene factors. Hypothetical
classification was attempted through review, and hypotheses and research
models were established based on this.

The contents of the study were the negative (=) effect of inclusive
leadership on the knowledge hiding behavior of members, the positive (+)
effect of the organizational political perception perceived by the members on
the knowledge hiding behavior of the members, the organizational political
perception and inclusive leadership The mediating effect of team commitment
on knowledge hiding behavior of members, the mediating effect of member
prosocial motivation on organizational political perception and knowledge
hiding behavior of inclusive leadership, the relationship between members’
prosocial motivation and team commitment and knowledge hiding behavior
This is to verify the moderating effect of the psychological competitive
atmosphere perceived by members.

The survey of this study was conducted on 600 teams and members with at
least 3 months of tenure with their superiors among employees of various
industries such as manufacturing, finance, service, and distribution located in
Seoul, Busan, Gyeongnam, and Jeju in Korea. 445 questionnaires were
collected by distribution, and SPSS 24.0 and AMOS 24.0 statistical software
were used to verify the research model.

The results of data analysis are as follows. First, as a result of exploratory
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factor analysis, knowledge hiding behavior was composed of a total of three
sub-factors (pretending not to know, avoiding hiding, and rational hiding) in
the initial research model. It was analyzed as two factors (intentional hiding
behavior, rational hiding behavior). This was the part that was expected in
advance considering the difference in cultural context between the West and
Korea in terms of the content of the measurement tools and the parts
suggested in the previous research results. Second, as a result of structural
model analysis, two path coefficients of <organizational political perception—
team commitment> and <prosocial motivation—rational knowledge hiding>
were found to be insignificant as a direct effect, and as an indirect effect,
<organizational political perception—rational knowledge> The relationship of
knowledge hiding> was found to be insignificant. Third, the results of the
verification of the moderating effect supported all the hypotheses, and when
the psychological competitive atmosphere was high, the effect of team
commitment and pro-social motivation to lower the knowledge hiding
behavior of members was weakened.

The theoretical implications obtained through the results of this study are as
follows. First, this study broadened the understanding of knowledge hiding
behavior that hinders the transfer and diffusion of knowledge within the
organization, and explored the factors affecting it. Second, the antecedent
variables that can affect knowledge hiding behavior were identified through
empirical analysis. Third, the sub-factor of knowledge hiding behavior was
derived in this study as a two—factor structure of intentional hiding behavior
and rationalized hiding behavior, which is somewhat different from the results
of previous studies conducted in Canada and the like. Fourth, it was possible
to confirm the moderating effect of the psychological competitive atmosphere,
which was not dealt with much in existing knowledge transfer related
studies.

The practical implications that can be presented based on the process and
results of this study are as follows. First, if knowledge hiding behavior is
understood in terms of hygiene factors, it can be interpreted that more active

knowledge sharing and diffusion cannot be achieved without minimizing
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knowledge hiding behavior within the organization. Second, knowledge sharing
and knowledge hiding can be interpreted as a social exchange relationship,
and for smooth knowledge sharing to take place, the perception of costs and
benefits in the social exchange relationship must be balanced. Third, the
review of the effect of organizational political perception on knowledge hiding
behavior 1s linked to the importance of members’ perception of procedural
validity for the entire organization’s management process.

Despite several studies and practical implications of this study, this study
has the following limitations. First, since the measurement tools for
measuring the variables included in the research model of this study all
depend on the self-response questionnaire of each member, it may represent a
serious problem of common method bias. Second, the knowledge hiding
behavior of members can be measured more reliably through the evaluation of
colleagues or superiors rather than the self-report questionnaire, but in this
study, such knowledge hiding behavior is also measured through the
self-report questionnaire. Third, the psychological competitive atmosphere was
hypothesized as a context variable in this study, but as a result of actual
empirical analysis, it was confirmed that a direct effect on knowledge hiding
behavior may exist. Fourth, various factors that can affect knowledge hiding
behavior were not sufficiently reviewed. Fifth, some hypotheses on the effect
of organizational political perception were rejected. Existing previous studies
showed significant results, but this study did not provide sufficient
explanation for the insignificant results.

Therefore, future research proposals are presented as follows. First, the
structure of factors affecting knowledge sharing behavior and knowledge
hiding behavior should be comprehensively reviewed and developed through
empirical analysis and theoretical consideration. Second, the knowledge
transfer process is essentially a social exchange relationship. This exchange
relationship can be changed through the process of initiation, repetition, and
development of the relationship. Since this study does not examine knowledge
hiding behavior as such a cyclical and continuous process, it 1S necessary to

examine the characteristics of this dynamic exchange relationship through
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longitudinal research design in future studies. Third, continuous research and

supplementation on the constituent concepts of knowledge hiding behavior

should be continued.

Key words: knowledge sharing, knowledge hiding, knowledge management,
hygiene factors, motivation factors, inclusive leadership,

organizational politics perception, Team commitment,

pro—social motivation, psychological competitive atmosphere
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