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A3 5(2007)

o \'>

- ﬁ%t‘l,_}x/\;vggqﬂﬂi
283 & 2LF(2007) ot IN7E EA T A

£744:(2009)

Nieole(2010) Jlele] et o7 ;_J“;]
Mulligan(& C';lrruthers Ao Qs ol Tolth]m AEDh AH] 2
2011 a = = = [e] p ——

A ARAT wEe = A

@ F& 3 =A ofviyE] A

olMYE] (Amenity) = EAA o2 F4at7] A2 212 d=9 =AALY (Town and
Country Planning Act)F-Elolth. o] W& EA] A& ti oz dotet x99 S|
= AFe7| Bt w9 FER 9 FASRNAS Adste AL ATk 2 F 19674
‘T JHMYEH (Civic Amenities Act) 2 19749 '=A]-5& AWYEH (Town and

Country Amenities Act)o] ABBo 2N TA|Z7te] AL Ast7] e B} TZAQ
THAIE ] delo|a} oz ouyEr} 857 ARt AdEs & 22, 2007

TAlol & HEE, 2020).

& oJlyE (Rural Amenity) = A7 529 AF53 5F 789 583 2 F9
shutolth. 1960~70dth Ao AlES FAT] Tl SolA A s WA 4t
7HA], 53] 3 F5] 7AI7F AR Aofafizlen, o]k FAlol s&] 4] 7HA], A&
9 vE, 74, dA 5o 77 Eel 245 FSlsi At Cortes-Vazquez, 2017).

FEAEY Hol wg} & 40 Ay Azt BYglol HRL, TE0] AR vE
(=T, 74, 8%, m3 52 ALY 37 5 524 g2 =7, 5 ovyg]
ek 21 A7 etk (Xue, 2020).

AP ojulo] mad FE ovUE = st Alge] Ut SRS = e &
Ae et Ao R Argent T & olMUE = ¢ 2o A A g wjE, g

3 o9 mE ARl Sy Al F 74 oS £kl )itH(Argent et al., 2007).
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2005).

| ¥H(Green et al.,

o 927, o
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u
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qs 7R 1
1THOECD,

==
=
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2011).

(McGranahan et al.,

o
HH

1999).

17 olgle] Ao @A WH(P) A

A 7dE, B3

B
ol
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el
ﬁo

-

75

Aoje] opiiA]
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o] AuAS

ﬁo
B

3

, o= Fellu &4
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(2003)

[e)

s}
=

Ao s Aol

L=
LN

€ Alsst

]

X

Fe 28R ALEFALEANA AAA, AHE]A 7}
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&

3L
o
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=
=

]

194171 ol9, =48k}

AAA A8 A )

3oz Aol =AGAlE =
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=
L

7F 743 F31H

]
H
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13
o

Al oY E] APEE A HtH(Shang & Yang, 2017). nl= A&

o] o e AEE A

e 4z
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2t 53

Gottlieb(1994) = oWUEE AW 5/ 42, 58 + gle A9 FRlolv Bzt
(17%, Pedestrian) & 918 dFolut Au| 22 Aot} A2t S
5o A e FH AT 55 Fold F Sle v A, B o7 52 =4 oY
B2 #Fdrh =AEA, AL 313 A%

2006).

BATHCZ Gyourko & Tracy(1991)& oWUEE 371 4, u& 5, EA] <t
4 T A HAES, v FEEFeldal Fdth Scott(2010)7F BA6ke =
Aol ofrUE e w=ggo] 54 mASAAAN de ANA vtSiks dob, o2 v
Tl 59 AR, 544 dA e AR E971004 HEEH
ofuUEl = AlES AZY 4§ TodriE AFF A2 (Mulligan & Carruthers,

o

A

&

2011) 5& FFIoW, 224 Wang(2013) £A] ouUEIS 295 A7olaE 4]
ol Aol n A o AL ZAL, UES L)k AR, 87, A, A EE A

(F 2-10) & ¥ Al ofouEl9] 7HE

8 o A=
B ADA 9 Q5A FRoaA ol5e ZAROT RS ATt foRe AL 9 | A%
= (2001)
52499 347 (identity) & WIta JE B20[WA 2t FANNA FHH, AvH, | o4
d Helt A4 IS ATAE 49 A9 (2001)
% 5249 159 ol 254 T LL(AEE G, AUA, A9 2he 3% | A8A
e, AAA ﬂ&, TA%E, BE ﬂ%ﬂ%%ﬂP S=q 29 4% 5) (2002)
F2A91S] AN S MATE Qo AR FAAEAA ARIA, A A 7}21-3— Agsre | A9%
2 (2003)
E2 | 3 29 AA B gk mfH (Attractiveness), 223 o] 329] g Aol EAo|} AJA( | Argent et
Qualities or facilities) ¥ 7FA 2|n|& ¥3sta 9l al.(2007)
AFYEAT clslel N0 WO ALo] AR A9 ki), A 2 weE &
A Vs, BE AEL T AQAIE, AR BURNMA Bk 5 | 0
e HE 54 AdoR BolRd & sl ofd S40% A, AW, 3R B34 | Partridse
’g, 7<\_ uJ—lg -/]EZ‘—ZZ]. %‘ (2010)
AA7%, okl el ke £, Bohel FrA R Az = Abrams et
al.(2012)
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1 564, $2% 5 gl A9 FHol ugAS 99 FFI A oo
TP goReIRe] AN AR AF o AR ATIE ATHAA BE 5 | Luger
FAA AF (1996)
& % Sl AR A 78 A%S 9T E olZold 7 Sk ded A8, 84 44 | Smith
s (1977)

Gyourko

B4 | B, 4aE, EAKAA 5 ANel AARSA Mg 33E & Tracy
(1991)
549 AQA, Ba4 A4 EE A8E 2] o
: : : : ARE
ez AAAeR BHE ANE Adn e, A PRAd mee T4 | O
ARl (A0 D A0 AT, SA%, UES e AR, 94, A4, A8 £t | Wang

A 22 (2013)

=4 A7 e

WA Ee] 22 F e & BdHRossadi & Widayati, 2018).

S F 3t o El = ob2] H&g Fsit o] FolAA] Fekar ARE, B ATe

(9171 W=k MEA, 2005), @it 2 &l #d(Miller, 1987: Hall, 2001: HXY &,
2006; AlEF & Alds, 20050 7Z3A & HEA, 2017), ©¥WYE(OECD, 2002:
Clark, 2002; Nieole, 2010; Mulligan & Carruthers, 2011), &= JWUYE (3]7]&
2001: Argent et al., 2007: Partridge, 2010: Abrams et al., 2012), E=A] =¥
(Gottlieb, 1994 Scott, 2010; Wang, 2013), 4 #FWUE (&5, 2012; HAA<,
2015) 59 Mds AHEa, i 3 ofrUE & Alghe] 2R ol Ak}, AR, &

A, B, ©5E e dibddl Q3 S s FRtelM BE A AE-AR]- A
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ofuUele] 7|Rket A|Aubd Ak Feo] FHgA e 7uket WA} g2 A w
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A A A 5L 234 Aoz s % 3tHGottlieb,

g Aol ALgake oltt
Bléchliger(1994) olu el o] 63} e]& A B2 o] §ajelA] 2 & At A4
= fael oJd Fa@ /A7 e, o] B Elelo] BojalA] ke ARl iAol
o] WEo] YEFAY X Bl YSTL FIRAL, orUE ALE TH ofuUE s A}

Qu73% ol UE 78 (1989) olvUE] 224

o4, A% BE AATE, AHAAE, BX0 L AAxD Fog TRAAD
(1998)¢ Aol Ffdew 84, 715 57} DAL, AE/A1e Ades Ada77 o
A 87, AeRA, 28 (9IS AN, B HUES A, o)A, We), A<
A, A-EE RS 5 eEHon BRI

AR, BA Y wes) AR, Bk ke Age
£ A, Aweln 248 A84 WA= EHe9T, OECD(1999) & ofuele] 44 714,
= ge), &7 D, AN 34, AQER S| e 2R} 9

2054 (2004)€ FEOIIUES AALZS 913le] o] 44S FHow <
zke] ZHe] gl AA A%l Izt A9le] AsAgon WS BaA AL Az
2 RS0t A8 Ador PEEe 37F0R RS v gk
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AR (2002)€ sEMUES 54 52K 149 B0l BEA T4 2258 &
Ak gololn], AHZ, ARE Tory, AR A®, Ao nhe ZFE, 1AEFE 5
= AGPEAY 14e Boho AT 5% 1 o2 S 5 Aokn Asdn, AN 5
(2002) € 524D ERAAS AQH AQ@AAL, AL AL), 454 AL (K144
A, A 2%, AADE), BHA A (A4 A9, ABAL) 0w PRI 374 5

A9 Agekn 9

453 (2002) & F2ouLE A4S AdoH EEYT X E ofnl ZuldA Bt
wup] e} BRegon, BRr1Ee 71, AN §5 7PsA, A el Fe
AAGET) B, BelH BE FE), A4 GAA A, ol gsron e
T 0w HE (A L), Qe (EAAR), FE (AQBAA) 2 THaje] A2
AT BEAQNLATL(2004) N E SEIUE] ALLZE glale] sl 4

A% 3902 A9 el Gk AQH A4, A7e] BEOR BEAE A34 Ao

ks
o
ol
o
S
S
)
flo
e
o

b olulUE 28 2 As) eh BRAAS BEF(RAZ
A9, B3 A, AL A9)), SRR/ AN, AR, A/ AANGE/ B
SADEAR), 2ER(IE 290, A 167), ALLA(R: 7482, As): 3182)
AF Sk 243 S(2007) A E Agk-olze] oluE AEFE B 22| A9
B9 BYS D3] 8 ANS A ALAL (AR, AW), B (A}, B, A5

A (AA, ZEA) 02 QEFeIL, o5 T AZALT FAY Adoz LR

Ol

utt
4

s2AEA S FEoE Age Fid Ug BRALE 14 Bie A A4 A
Bohd A9, ASH Ao A M BRAGG B 23 RN AAH Ade BB
AN AIAL FAD-FEAD FAD-HBAL R, BE AQ02t AFAL T

Aoz aga AR A A AL EAY - Ea - A AY e & 107 2 BR/3t
At

oMU E] Fole] ket wjFo Ao ol tht shate] Hol, = HH Ao oW 2
27} 3 =R whet 24 thEA 562 Ik Brueckner et al.(1999)<& k] ¢} o
EZO|E FA9] Ao|5 Al ofuUEE A2 A4, AL A4, Az 4
oz U 3k 2|9 Az QAL olr|YE] & vty of2$H | ddlE ouUE(dE &

=
o} 4%, 34, FTANE B)e B4 A i) FFS WL+ U3 Ak = 7

o, OO

i
ol
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AR Glaeser et al.(2001)& Ul 744 alAAe) BA] oju el S Au] 2ol 2842,

JETE Al oulNs AR, £ TEANs, Weld wEI AL B,

Clark(2004) & MUES AAIACE, G&, 8, 244 A iy 5), QA4
2 =

5), 0 AHRAA FEGY 2

FiN
N
r d
-
ox
ol
5
A
0%
ox
=
k1
)
N
e
ol

2 AN & Kol ALEE97)9) oS 7
o}, 2 A E 77 g2 AL 24 ofiUE| S AR EAZFAIN
WA SR, FARE, ABEA7IE SR (Yu et al., 2016).
AW=(1989)2 g= = 557 =AE AR Faebd, A A5, A AL,
FAE, n&s}, AR 5 670 =X A& okl wgkste] AdA o) AE TS
o} 67 Eobs 170 sl ez Yol 3T/ AXRE AEFata, A (safety), A
3 (amenity), He]4 (convenience), 1174 (health)& 471 7IEo2 L& T4
2 A 7 o] AS mlaskglnt. ol# @ 4709 7152 Liu(1976) 9] 5E4 (efficiency)
Aoz tAg Aoln | FU4UH (1995, 19979 dAFolMe BAE e EARTE 4
s BA WE71E FAs A 7470 B tial Azfet A, d7e AL, e A
g ws 54 T 670 ZoF, 3670 AEE EA8HH

A& & 999(1992)2 A 9 = 167020 Fd=A5 AYstd, 24 Td=

P>
I
>
N,

o

TR (1994) & FAE oy E] Z: FRAY S FHsta, oryEE AdAd, F9-
S, AR, AEA, F3AE 5 7R R AL, RS (1996) = FEdA
B2, AEfE A TR EA] oyE FES FESH T

A EH(2001) € oviYEE 3¢ 3 golo] /id oz Aojshar Felo| ofuyE e
dqgele ears 3719 &, AW, 2, A, FAS A6

Ma et al.(2018)2 = =A] ofWyy H7} AR &3 A4< AAH ojviyE
(Natural Amenities), #3F % 94 Jvl4E (Culture and Business Amenities),

wE Hz] $=(Transportation Amenities), 2544 (Health Care Amenities), AF3]

(e}
y 1=

)
19
2

EQL
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A oJW|YE] (Social Amenities) & 6714 SHAA E/FIAT. AAH ojvyE =
A H vEs wle Al $4& Sad(Winters & Li, 2017). E£2E 4]
(Post-industrial Cities)E Wl 2& =A2] &l o717F FAIHHEA AE2HS Ay
A 22 vk 7] Aok (Currid, 2010).
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H >
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-

Qo] =4 WA mdle] 2w] F49] =

f
e

ofN
ofy
ko
rot
-
oXx
o
i
of
ol
rlr
pos)
s
b
k1
S
dp>
k1
o
=
of
e
19
10,
ofN
ko
ox,
rlo
HE,
o
i
1
>
Ll
-
o

gfo 2 o]& Aolth(Glaeser et al., 2004). 8 H A= A AAZRCZ AAH-HA4 2
e % T B aQlow FaH, QT 13yt AstEEA S Al e a7t
Hoolal AtH(Lu, 2013). =819 17 Aei7h 5 vEst 2 2 BAHE FES O
gl At fuzte] nAd] Fagh Jgacleltt(Dai et al., 2011). AHEA owyE =
2199] AL obH, #EE, 314 vdFH Y A T 7RRinh FAA L
A B A2t wijy, Tl By A T

(¢}

al
A
R W2 Mg A9 FU9 g 5

< Yehd & iti(Wang, 2014).

FN

(E 2-12) & % TA onLHE|e 27/

T U8 L5
S5 A g Q13 FFoEA o5 SRl 7|8 AFse S 7%
EARTALIE (2001)
&A1Y A4 (identity) & Wt e L40|HA 7 ddolA F44, ol &
AnA, o volrt AAA JIXE AlFse Fae A (2001)
54 A 19 Fo|v FEA FHLAAIES b, AuAl, A9 1H 284
o] AFE A2 AT, 1AFE 5 AGFEAY 553 B9 A% © (2002)
RG] FANE wdshe 222N AR TALEANA AHEE, BAE 7S G
ATk A4 (2003)
AAAA (AL, AeA), E3A (FAR, Z3A4), A4 (KA, | 5208

TE | AR, ALY (2004)
gk 329] AA 7ol digk vl = (Attractiveness), 2813 o] X2 w2l E4]o] | Argent et al.
W Al ( Qualities or facilities) ¥ 7HA 9JulE Edstal ol (2007)
ATFHZAIT o]99] A G2 2K H}(ﬁh)x}?ﬂ@rﬁ‘ﬂ AHiA QL A 9] o}RYA], A=A nes &
A, GAHE e, 3A %S TP AdHelE, glFolE B £ | oL
;(HE‘)—],_E_ E'_% 'CT(2007)
47 e 54 ARCRE Y F e oW SACE 4, AW, FTIAM L, Partridge
FIANAE, W HFS, 952 F (2010)
AR, okl e £F, ool A 9 A2 17 Abrams ot

al.(2012)

A A 229} DA ol FTRE EA] on|A| o} A4, £ FFAH| L, e | Glaeser et
53} FAIAA al.(2001)
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AR (7%, FE, T8, FAA AA g 5), AT (=S, g, S
-, AFWE, A Gr 5), TR AEAAE F2(FY B 2% FF, | Clark(2004)
Z‘ﬂ? I g, HE, 7 H®
A AFEA, FANA, BAAS], wsE}, A, T A =(1989)
A4 (safety), 7177 (health), #&7d (amenity), 5E&4 (efficiency) Liu(1976)
=olo]
2753 g kA AL, ws 85X, AAAL, A YL, 4 7;35‘7%
R, ), SRR/, 2/ FA/71) het &
L LAY RS -1/ 0™ . = %}%%(1992)
A, T - FAAY, AR, gAY, E3A F2A(1994)
Ad &R
a7 =N IR 2 = A QEAE= 1oy o
07]9]' =, Ax, E] X]. o (2001)

] o . - . Yu et al.
R[S A A 2, BAZTAIE, SR, FA3E ) AL R4V (2016)
244 ojuyE], Z3F 2 494 oy, mBHeFE, Ads8AA, 2184 ofHy Ma et al.
E] (2018)

7

ol gralglch. TAAY Ng
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A2 & 0] 42(2007) B AARN(2011) = ofwlyE el &3t AYPAFE niFoez ofr

(£ 2-14) ofnil-{E|2] FIteel A7rz=st
172 &
7_(1}\3+E7—]A% +9AA] +o]—7§/ﬂ -|-_11a@+71_‘3‘/\g:aﬂzi}é
e 373 = A E| A A 87
H- AALA] + ELBLA] Al 2} = A} 3] 314
olgst(2007) | VHHES A +ofH=AeE A
A3 =737
AT+ A + 8 + T = =3
A+ 2 + A8 + a2+ A =FHAA
A3 =734

0/& +1;}ow = _L%/\é

7] SA+FT =754
014+ E 014 =4l
231 + S Abg = 221y
AR + o 2= AL
H3 =938
A AYAT vl s AAe

oty Sy

N

=

1}]0

(2011)

¢
O:

O:

& A7 ofvlyEld el AP T 28 Wt =2 Frhadl 944, kA, #A

A, 87244, B4, A, #5397 WeS Felesith

(E 2-15) ofniHE| Eries | E

LI (1985), 54 = (1986),
A | FARE AR, 371 # FAre 32 o]AE(1998), Yu et al.(2016),
%19m] (2000)
£7=(1986), He$(1991),
CHESHE, A bd oz %(1998) Liu(1976),
FHLR(1997), H51(2001),
H734(2002), A1 (2000)
AU (1985), BAE(1986),
A5$(1991), Liu(1976),
| Leopold(1974), 27 (2001),
o1 A9n(2000), 2+413](2003),
K 9291 (2004), 298](2004),
A791(2011)

o
2
oX,

ox ro

4 A, Feld Aol A9 AHF, A9
F2e AR, FA UL, AUFY, Ad 94

B AR, 79 AQWAY ¥5, 28747 219 A
el 4%, Ad B2, 7o) R

253 3%, Aol ZHE

iy
o
oX
9_{ J—ﬂ fo @ >

AR AN B MEH, ) B 1, T
5%, AW, A REA 82, 4949, B84
A el Bs) 9, AR . AR A8
A, AQRE, APA A5, A9 AL, Ay
Ble) B B, FAA B, 8 4 BUR ok B

oA (1998), ZH9=(2002),
Leopold(1974), #49(2001),
2741(2002), Bastian(2002),
Z438](2004), #HA91(2011)

2
o
oX,

_37_



2dN B, 2A9Y REAEE, ARA4 U4 B4
o) A8k, F AR A4 BB, BBGS 24, 4
& A 54, 494, AdAE ddee) Aas
edlsl YRE, REARETY, FO R, FA 9, | O or U080 BERamD,
ey | BN O18H 88 A4 304 84 BNA, FUTE e
IO 0 g A AR ARz Bk Ae ueta
e gy; I, AR, AR SR | o an 2018), 2R (2004),
i 4F AE5E 7 S5 (2004)
oJAIE(1998), 24=(2002),

° ﬂ%@‘, % 7&?}“, 73%1] HTXM

Yu et al.(2016),
Ma et al.(2018), 77%41(2002),
4] (2000), ¥438](2003),
1491 (2004), 2913](2004)

Z4LH(1997), Leopold(1974),

od 2R, A% ARE, GAMEA], HAEE], Ma et al.(2018),
314 | g3l A, 2¥ = 27, 234 AP S o] &3 73} ™(2001), A441(2002),
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Qxe} P53 AAY AR AR} 21
aetea | - (Quegue) AHA PR 8 ko)) S8l oREE Bl
A 27 b na | A 2SR B, mdedd gelie) 34
A F=A ofoc o@;ﬂ - (=T v 2A) ARA ez 7A7F ole ARl thel 2AaA e A
A=Al CETEET A 3 agdAga g
23709 - (AL 2 FOA) ALDA $5A199) F-Fhe vheag) 33
(2012-2021) - (fll 2=z AL @AY BA) A& RUEE 3 AFA, A 2
g Ao B w4
R P (AHAFE) s dFE e DEARer e S S7d A
A A4 | AS A3 AAReIUA FE 75
s ekZ=A}, 3
ASTEEL | ) (ohop v ) AOANE Ao AU, AU, BeRiglel
pud =, -
ol BA7E o] Ak F7)
0374]’851 AAE slulsfEA}lA]) plEx] A3l o Al S d}u vlroe. olgl sluld
_51_?1_7]1% } (1_74]—0 <] L7Ha ]:1:1) HT7\]—1“+ 1_74] NN \_7H == HOH o U= 7]
o] 2 | S SES R QA 48 g 3
H A
PEDE P (EA]8AID) DY FE=A 73 @398 w34, 44 &
e g | IR M S Qe e AG2Ye) ke EAcleAd ¢
TH
) ok 92a P (BE=AAE) sl Ae oA st B aoe A%
AFEEAAE |70 I HfFEer 4%
A AIRAY | T | - A% 8RR alokie] mAekn Qe $59 A% A9 9 Al
(2015~2025) | ©"°T 7Y | 1, SiqtAEAle] HE R FE RS A7 S0 4%
b (BuAg) BuAY, AuS, AR S AAste] = AdAe] Bl
st e | AXAH R S BA-AE] 2 4T WHS A
ojnjAle] HA | - (AR A=) aibd ez FH 500m, DEBAAEES] e, Qalet
¥ gEy AN Y D53 24, @i guolile BA

<
A g (2021). AFEEAA = ol Fe it

3. 3% &3 ouiyy Q1A FAHaAs A

2 d3e ovYE (Frampton, 2010: ARG & #AXE, 2016 ; Santi & Suib,
2017: Blignaut et al., 2016: Talib & Sunarti, 2020: Ivany et al., 2021)°] #gt
TALAE B WEe v R, al 331 ovuY Hrte (MM 5, 1995: A9,
2011: Ma, 2012: Xu, 2012: Handaru et al., 2019: SHAl& & 915, 2020: Li,

2021), alF #BA ] 54 T B AYPAFE Sl el F T3 ofuilyEl o] FHens

@
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(F 2-19) sl S7t ofoilHE| QlAle] FMA
RS & Fedgd T
1) sl Wx 9 Ajal] o Yo zRE e} Ullah et al.(2010),
2) 9—%1}}‘]/%0]14' 8H}\o]' E'ﬂxi E—%(L HE ‘/l:}\o —)37] ‘6‘)% O}%— Mahony et al.(2012),
Mk g o kAZTL? Ma(2012), 9% 5(2015),
Safety | 3) dl58Ad] 253 F2AA0] Q&7 7384 (2017), Cheng(2017),
4) HAA] L2eAS AA T 5 YeI? 3l FakR-(2014, 2019,
5) SR o)A mEIAL okAFI)? 2021), A& 5(2020)
1) 2715 3 5 ALl AT IR AN Jeatherman .
2) A Ao B A GEIE, A HEdE Sl A4 Xu(2012). Ma(2012).
A4 ste7}? A= 5(2016),
e 3) et &ukaldo] HAsta YAA71? Anfuso et al.(2017),
Comfort | 1) ot gz o B a7 2rim wr]=r)? Drius et al.(2019),
5) AFE ol g A S F (1), R=7], s Bl e 4L A FAE-(2014, 2019,
Q17 2021),
’ °o]got 5(2021)
) Harriott(2002), FJEHHAR 5%,
D it Adgg e & Ba=d sl=rhy (2016), Liu et al.(2017),
44 | 2) AW AFE T AMES WA 2 Sl Anfuso et al.(2017), Drius
Environ | 3) 3¢t #3Aol 344 B oA (4, A%, 287 5= §l et al.(2019), Merli et
—mental =19 al.(2019), Li(2021),
4) A5SG W dt AP e AR @m & BEH] e Rt 201)4 2019.
2021
1) 58gel Bl (FEeE, A, FAAA 5 £ | Ullah et al.(2010),
i 3719 Mahony et al.(2012), HXE
T o) agnan) 29 S04, S, B B)e sRasly | F2014). EFA0L),
Convent | 3) ajeraano] B8 (@IEA, AR 5)E SR §;§g;¢;gjgﬁggg)
I ) a0 e, B £ FRaEE o 8T £ AN | gepman(o014. 2010,
5) dftAFA| A stolgto] 5 HeleHA o] &F F Uert? 2021)
1) A9 FNEL Adstm W BRAL Foldtin w7 e EETI(2011).
R 2) A FREL ko] Jaht Flof tiall 2 ¢a lvka AJ7st 7AA91(2015),
o =7 d2% 5(2015), Li(2021),
Soclality | ) 212 A7) 5 Vel IS ek B RS AFHow A | ALRRH014, 2019,
data st 2021)
] JUllah et al.(2010),
1) gEsE A A8 F der? ANFREA(2011), Mahony et
w3 | 2) AGAEAEFE 9 PIAA T AF AR F Ak al.(2012), 2ARF 5(2014),
Cultural | 3) #l¥ #3t5A4] 5 AR A3 43 5 Ak @?ﬂxe‘(2020)- Li(2021),
1) % AALE2 BES AQ ARG 5 ALY SY(2014, 2019,
2021)

A A7A A4
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A 3 & X|ZtEl JtX|(Perceived Value)

L Azb 7FA o] 7 5 o]

7HRIE AWl eqmel A AlgrEo] Aoy ME|AE Edl ZItishe ooyt dE L

7 #3801 s o] de] ou|E zta 9IARH(Dodds et al., 1991: Lai, 1995;
Woodruff, 1997), B34 oju]e] 7}x] 7d-& 7ol 74 a e gt =golu 17tk
Sl 2349 AGE) olwA vl g A (Rockeach, 1973) W & 797X gka g},
Aoy AR Zoell M M) 7HR], aA7EA], A ZHE 717 B4l e o] Ho sttt
27 HRIZAE 2457 9l vk & Wi el w9 T34 AdS ovldhe Ao
o, ARES ASA wR, BAA nE, A% 3 NS B e JR(FE)E G
#H(Sheth et. al., 1991). wehA A&k Z /A EASES 7] A AAHA &)
He 2RACE VS 4] AR sHe s Ba 3tk (Lai, 1995).

Zeithaml (1988)7Fx]9] eln|= th&9] 47K & 9w 1 Slth,

(1) 7K & 9 AES woll He WF 54, 9% 54, A4 F4, 718 #d4o] &

FA4A NdS E3stH(Nevado-Pena, 2019). B]|E Z& mio] AEF9 ZAWYE &

tHRahman et al., 2020). %=3F A ZF2]

FIA9Q oYX = Fgste] F+dE 4 ItH(Ronda et al., 2018).
(2) Azt 7N E= g 47kt wigd Lo E£23HE T (Garcia-Fernandez et al.,

2018). AL AFolt Aulzwz] slal sole} 7Eh AL (AR, oUA), w2 S HT
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(Steg et al., 2018). 7F4AZ 0] w2 45 WAL 7S Fole Aol A7 7]
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rlo
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rir
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o,
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N,
N
4
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o,
P\
rlo
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i
rlo
>
[“—}I-t
o,
>,

T 217 & 4 dddk(Diallo et al., 2015). AlF 7 & H71Ed o, u4& AEFE 43t
= Ay 8200 i3t QA5 H o] Agts]e] 9)or (Sullivan & Kim, 2018), ity n&
7HAF o s A BzbekA] a1, A o' 3 ©15-9] Rl Al A ofE 71X
o thgk 2R 9] o|m| 2|5 FAstal, 252 o] A& A Hol| thaxirt &gk 7Hgste] F-ujs)
915 @H(Cheng, 2017). AZshs BEAEE FHOE Fulal] 95 7] A1E o] &8 A
g 342 7FAagksitH(Qian & Xu, 2019).

(4) 7HA 4 Q14 1Ao] rte| eEshs FERA|2E, F H7tel| o Esh= vt
(Gao & Wu, 2013). A& = 7w Fa, 70 Al7], &H] AJZEE o] whel 7o) =
71E 7HAel gk AZto] t2nt. o] 7S JEA R AA4gte ofnth(Itani et
al., 2019).

19700 old 2, 719E Bdglel AF T4, T4 T4, A AY, 14 HE FA
QU7AA] Ao A7 71A] dE A ske 1 SHe BAS B
4] A2k 74| e 1990 o] o= gxtel 71941 ES] T
ol 719 E0] Bl BAFAE T3 FelHola T Adfo|r}. mlolZ THE
A-9'ehe Aol B E A 7o) S 8] BE S e 7R A Yt el

] pa

AA P}, Woodruff(1997)% ‘12| 2z}
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L 279 A2 A6l 7)u @ 71919] a4 B4
& $43E e /198 2od YA <97t 9
7129 ZHe] Bt ATE PRAT Aoz ARAd e Ad AR (AdE) 2 BEE

AAA A3t dFAE el GFE viAE AR o] dA < ARA A oE AFE %
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¢}

dA oz 7] (value) & 54 7i%le] 22 Fosivha Aztstal A7) & 5] A
Ho g she AEKAR] Ado2A i AR T g Y 2 $HEAE A ske vl Slo] 7]
TAEE e 80E gndt} BE NS 4™ X E 2 e, A9l afe vt
122, 71Q1e] 7 E ¢ 1 Q1S P52
Aetal d =5t o =] ¥th(Hyun, 2001: Schwartz, 2005: 2, 2017: &%
&, 2018:). /WA shte] 7RARES 7= Ao] o} vt ZIXER FAE ZHAA
2 73 Qa(e]eR & e, 2013; PHA S 2015), Mo E AA Fows} ot
2 559 ZF 77 Q1) Blmv el Al Ae-(&AH, 2018b)E & Ut

oA (1988) & 7Hxl & dubAQl efnjel| M AbgrEo] AlFolu AR5 Fd 7|tk ©]
ooy} gelo 2 stetEtt Holbrook(1999)2 7Hx& Fuld A&l A& A% o Al
%

)
rr
1o
>
—d
1o
>
o
il
=
=8
i
o,
offl
=2,
o2
ot
tlo
=)

=)
e
-3
o
oo
(o
i
X
N
A
i’;
o,
=
kL
rlo
2
i
-3
>,
A2
rlr
bk

3 AFHY] F5AES Bl e
AFEIA FaAolge F 7 id S BT EFelof dvhal Arsta ik vHAlE A A
oA o] 2 AZHE 71| o7t v d TIx|AkE, 7] A 59 el AAE L 9l
TH(Hansen & Birkinshaw, 2007: Smith& Colgate, 2007).

Zv Aol tigk 712 A 2be] S 7 7] SHdA AR E < Qv A, 7RIS oLt

= Qukd Aol wlg-wele] AAA 2wl 711 H7tolth. Monroe(1990) & 74k ]

vlmale] /7 "k e grF ek Buse, oleld Folsk /M Qe Aol 5718
71heke RelehFAH, 2007). BA, 249 AATE EE RS PPk M

AAAY ZW shbde] ohd ZYAY ZWE wgshs oA PAsdelt

rr

(Mathwick et al., 2001). Chaudhuri & Holbrook(2001)& 713 & 282 712 ¢} 7
g2 7Hx]9] F 7K 9oz BRI Ae 7= AE 2 A

2HE gERlen, A9y TR e LB APE Tl wEely Au| v SEsAY, 4AA

[>
ok
4
o
s
o
ox
2,

oulg 2t A AF EE Ao FE olvlAd td AAH 1geleka sk,
Azke ME A g dFdke Ul 9ol b Faw AR SR 204 4% 3

sl RololA de) AEsT. 2371 Aol A7kE A E o] AEolu Au|sw
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HE A Zbel= FAAQ1 oz sidstE o ojgjet FA 4 /e 2 33
°1215)Qit}h, ©]F Zeithaml(1988), Dodds(1991), Monroe(1990)& ZA|

A9 7}
gg gL 95 2 A AARe FEARa a9, & AR RS Fu 2oe dfle

o
s
-
L
I
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i
Y
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HU fz
32
e au
T
jaV)
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[®)
(@)
(@)
3
rlo
N
(e

A He Ad] AR g A}

olg] 7'k Helahen 1715(2012)% Aol AFe A¥ls Ae] Hlg nAE

27 e BE HY B8] 224 Ed7t 9 53 A28 HE 204 45
A% WMz ol24 B3 4TA A ALY 8@ S Hol FrHPiblstrom &

~EQ, A48 APA

oy,
=
c
[¢2]
.’:T‘
DO
o
o
OO
ot
=)
)
DO
(@]
—
£
|
1.
l
htt
)
N
~
i)
N
—_
)
~
)
R
s
b
i

e AeR AosteliaL, Monroe(1990)< 7o i1 o] QIAlshe 7= A& 7l Al Al &
b B8 div] AA H= 27 18] A A= ovidtia sl

49 ZoklA 7kl (value) &= 7M.z /idste 4= 1AL, Zeithaml(1988)2 4xm|&
= A% S' RS 7 o T AFT Aulze] fgol tig ARk gHrieka A
ZHE 7HE Aot webA A2 ZHE WF e A oAl Wk de A S 34 &
I(trade-off) ol AT A|F Ex MH|A g8 et Ptz AYEth(Zeithaml et al.,
1996 #H&5 T, 2012; fE & <UIg], 2019).
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A7 &, 2010), &HAPF 574

(
FEol AlTete £ mEste HAA dES Tt (HE] & Zlol$h, 2007 H<

Kotler et al.(2006)= A2 7Fx|ol il &H2p7t £ Asht A ~E A ahiA]
e A 2 2HIE s AEste HE Ae]e] Afoleta ArshA dWkAQl Auab=
4 digt HrHE Ball /I E AR Avka Bk Ws=g Wt A] Dodds(1991) =
ZHIAbE 2] A A AZE o] HE ABold AAH s FF A&
(trade-offs) & B3l 7IXE5 A48 Arta 43t £ ids] 27t B 43} 2| 7-¢
e} Aole] mehE A7k 7 gtk gt (Lovelock, 2000).

IAZIA 7L 7199 B A tigk 7199 TS enlete Ble R
AEH AR, 224 7k 29 WA 7Isiel] ek Ao TS ofn
= g 2% 488 (Hou & Tang, 2008).

FH2 F(2008) H&2 |, Mu|xdl| digt 7FAH I 7HA o] dig AH| A HriE
Aolatlon, on&](2009)= 7Feet A4 kS mef s dejolA oM Ed] tfgh AuH]~
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FA9 BA, 549 2 524, Aol o Al Bk Blad
BAINE A2 ) e et ol sl BB g on B2 Fald
3

o ¥AAF 5(2009) 2 #H71A] (tourism values) 2 A 2] ghA13] 8F A & 28101 7-8F A A

ARl J7HE A2 ZH el tief 7bd B ARl Aol g WolsofA|aL glom | AfH| 2o

o, ole§ Az FHA e BBHBAA Huo] glolq F2§ AdolA B PFL B
dhe B /7ol Bk GoA 9o (§4% & o171, 2012)7F e, Aul g EA e
A AN Aul Aol BH 5715 Folaln B B S shilsie Adow A
Ao A g e BAGE T £2} v §3te] 2po] HEo| oulo|tHAXE & %
A%, 2017 B8 & 245, 2017)

w3}t EoplMe A ZE 7 E S A 71 g ) Ao sdst ¢ AT (Murpy
et al., 2000; Kashyap & Bojanic, 2000; Tam, 2000)7} $-2 Holt}, SRRk, 2o
© WF Fok A Ak Tid S A&ste] AFcte Ao, w3d ool A &gk A2}
A A =S Jdets A7 o4 o] Fo A Petric & Backman, 2002; Babin
& Kim, 2001).
Sanchez et al.(2006)2 7§ A&/ dF2] A2t 7 & AYAEo] dEs Tl
=

o H7kg gujsks Aoz o|Re T oAy

pul
N

B
7Ve ke Zlolth(Woodruff, 1997; Chen, 2010:). webd x1zH 7k & Al &t A
Hl2s 3 ZA7F 22490 713 & 7= Aol ofHEH(dsE & ¥A4E, 2004) W AH] A~
of thet A2t Au|As W] g8 W ¥ 8-& Hlwste] AFog w7 AJH 2 (Ettinger,
1998) Al & Sich.

wge) A zhE FB7E o it ol ddAgelA Ak HAdl o] 2717 vhakgh
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gl lef oF

T
L

3t

Aok 2 pd g el

s}
=1,

Ao A=A (Williams & Soutar, 2009).

= A

7te] zol= 1oy Lee et al.(2007)

o

15 2 == A=A g4 gries Ad,

e}

cEa s

tof 2

=44 t7tel tis

AIRHA

Els

X

7}

R O
)
Wl

2008). wkepA A2t

e BEe] ofulAu Au)

S

C]__

4,

3z
™

dagomA de dutee]

F 4 ot (Martin &

Bosque, 2008).

=]

A2 Adelgn

ES e

il

Ll ol4Ae

o] FEAz] 2ol A

o] (2014)
19l a3

2

9

A
o,

bk,

S

Z

H 7HA| o} o

T F8 FAR TR 2 UTH(AE, 2014).

224 g7

22 X

B3l

o
-

R & ©l3H2011)

4

. BAIA 7Rl e g7ketaL

Chen & Chen(2010)& #33A] W&o gt =482} 3

(Chiang & Jang, 2006: Gallarza & Gil Saura,2006).

5 ZeH|d

Hin

=]
=

—

=
=

ARy #PEE

s

2

$3+2(2012)3 &3 & £22(2017)

(=

ol
Plo

A9 Jidez Ul dFol
(Gallarza & Saura, 2004). o]el we} vlAE AFAe} A7At

s

=%

S

G

.

A 7A 3L,

L= e]
=
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=4 #4lo] dtk(Gallarza & Saura, 2004).

(E 2-20) X|ZHE 7tx|2] 7HE

ik )

0] A7tk 1olzh mAjo] A7t ulaxte] Ao & YERE A Day (1990)
o] IAJske 7w AlF Tl Al AES B8 tH] QA FE3 B89 g
A= Monroe(1990)
2H AR 4H] S5olM i A\ ZHE o] vl g x| Bo|g X7t B Ae] g
28 (trade-offs) & F3l 7}x Dodds(1991)
o5 3321 Aoln] 1A 9] el A v 7t oy Faj 7Y g5etast ¢t Bolton &
£ ot A% vl gl it 2] ofv) Drew(1991)
BE S BA dnat A EAoyg &3S upEo g F Zlolw FujgA _
"]’ /\]—%—Sﬂl‘}l }E}%‘—O/] _8__/3\‘\/}‘ }EJ,'%—_Q__/J\‘O /Kéjl,].’ j_‘j/]_‘ﬂ }g-%_ /\]__g_gl 7‘?_131]-0“ = WOOdquf(1997).

x Chen(2010)

Zeithaml et
al.(1996), &5

= AMH|2 g8 gigk Hot 5(2012), i &
] (2019)
Ak A 2o et Helah MU 2~ Al Y] Y8 A &3 H] 8-S v wsle] AT &
AHed w7 I 5(2004)
274 B89 A4 HejAlele] wE Lovelock (2000)
WQleolu} Fgto] UAA e EAlAC R vlgle ZloR BE PFoky st -
ne naded 49E e T °12% 52000
g o] wr= 7)ol 2 9 B Fo ARA Lu|7EX| o dpAo] H R 84 &
A AN 7= o d- A AH7EA 2744 (2002)
N E o] AFE It =2 Al8 3o = o) 23
gi]};};} ;}75]/] 38 = APISE AERo2A A == B A% Hankinson(2005)
v o], M|z tigh /A 7LeE ZHA | tigk A 27} F44] 5(2008)
HZE A A 214 gzt tiste] #FRRAE 2= wERke] 7] 9% (2008)
wet 2QE e AorA AR F84 e
A 9] oA AR 2=FA, wigGA Tl tigk 7HQle] F84 A ke w4 Martin &
1= Bosque(2008)
Mul~EAe] ZAA, 748 € 284, Al g dvkEel ot o8 (2009)

WEA B2 g EAEY P54 Chen & Chen(2010)
WgZo] WFFAAE 2D v A= Eolu Azt 1= ol HlelA =

s
rr
=
%
=
N
R
b
Ay

EHE & ©]FH2011)

ol 7(2014), M4
5(2017)

$eE(2012), B&3

w0l == 0, 71, A% T2 3R A ov & ©79(2017)
W33 AgM SHAE e Au| 2o dd sjzbe] H7t e 5(2019)
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) 2 A9 Aol B AN RS Boh U3 AR B 395 3
Al FAQ aNA} FRA o Heldhn BE AR TRAG. 12 434S die
2 o7l ZMd] B 27] ATl elah @7k el A (object) oI FHAe] 2UE
EDEESEESER ESREL e R R
AA7E A3 deks Aas TR o

o
2
X2
rir
=
2
o
o
N
N
r
el
i
&
oL
Ot

OFINE THE o) A Rae v]83 olo] W} 97 HE slEle] B BRA 7

(Gallarza & Saura, 2004), °|2 st Adoze, 7158 78 A4 714
(Sanchez et al., 2006), &4 7Fx| ¢t #H2H4 744 (Hirschman & Holbrook, 1982:
Babin & Kim, 2001), t#24 7}x| o} w]stH 4 71X (Zeithaml, 1988) o] ¥&2& A
HEAT A AFE dE, 7KK AEE Hxel A 7 712 Jideldloy
(Duman & Mattila, 2005), A&, &AH]E Ae]H v]g 53 22 B|3tH 4 712] <]
S 87d0] x5 (Zeithaml, 1998; Duman & Mattila, 2005) &l 714 /hd-<
S = AT

A7 WS FHdehe sHele A AEAel wet 254 tEA vedt &
44 7K (utilitarian value) ¢} #2Fs 714 (hedonic value) 2 ¥ 917-(Chiu et al., 2014;
Park & Ha, 2016), 85 7I|(acquisition value)®t A7k (transaction value) (Lee et

., 2019), AF87H](in—use value), 271X (redemption value) (Morar, 2013) S0 H=

N

At 74 713 (emotion value), A2 712](social value), 71%52] 71 (function value)$!
J3/EFA3} 7154 7K (function value)$! 7H/7X 2 BE& A7 (Kim et al., 2011) 5°] 3
t}. Christie et al.(2012)2 AZ4d v|8-2 742 vlex} vH|F#A4 H|&og TR

_62_



Margin(2014) & A9 ZAA, 7157, Aulz Telm ARIE deor FEalon], 8-S 7
A W g0 PRI,

Sheth et al.(1991) A2t 713 =8 Fdaied, A28 749 Tl E57e] 712
Akt on], 7154 7B, ARIA AR, AAE F, A4E 2B 43E ) Fom
2l

WP | A7 TS A 7K, 71s A (E8A) T, ARRlA 7] & T8 e

&, AN B 2L IHE 1 RS B AT 5 AoHAITE, 2008).

Williams & Soutar(2009)& 7HX 2 (PERVAL) < &3 #ofdl 483t #7td 7}
o] P QAaES Ml Ho] XFE 715H 7ig AR, AAA, aea 2171 7]
ToR Hokth Jul AR Ful WEA] o] AgeA vl & 71, 4 VKA, 71 7t
Aelgs 5, 2011) & FE3tith ©o]F7] 5(2008)& it 8 WS e
2E IS 7, AR 7], A 72 PR en | A3 E(2008)
S gaozE AEA 1% 2 AdrlA 3rte FASAT. F54(2012)
o] BFA W]t A, AAA x|l ds] H kst

HWHZA(2012)& Al T34 A2k A7 E 71554 7] (functional value), 5412 7}

l

flo
N
=
8
u)
Mo
12

rlo

n‘:
om
A
r o)

Z](monetary value), A7t 2 =271X] (time and effort value), A} 71| (social value),
444 712 (emotional value), 41714 7IA](novelty value) & 57K 8102 FR/3ch.

Lee et al.(2007)& #3749 Az-d #3712 7F 2784 71 (emotional value), 716
2 7}A] (functional value), FH4 7}2] (overall value)<] 37k @e|Z P4 = o] 9]
S, FEH2007) Az BA7HIAE sl AT AH =S o] &3] flaf w320l
A&k v tiet 514 7], o] &ell W2 SA %ol gk At 7Ex], di)] BA] g
ALS1A 71 & A e ekiitt,

18] & ¥es(2011) We dEQ w3 A4d 7R E 7154 7] 9 A H

THRIE &6, A4 7He] HE2 514 7R vedd vt s 74EH(Um

R

(e}



et al., 2006). A7t 7kx|9] &=l HMA S0+ 7w

2
B\
n)
lo
—r
A
N
ol
-
S
_o|£
Y
v

(Cengiz & Kirkbir, 2007), 7153 7121, A8l 71x], Q1414 714, 247 71x], 27144
742 5 57 R TR Itk (Ledden et al., 2007: $38, 2012).
7 AAA 7R, AP 7], w8 74X - gk 71X, ] Adol| e g

27}
A7k S ol g B tld ZE 2o tek BA S oA 2 o B i 34

Ho
27
o2
@
Y
el
o2
o
S
S
*x
flo
N
)
i
N
)
Ll
£
o
o
i
N
)
Hd
ok
o
N
N
)

>,

i
10,
)
N
N
N
Y

74, AEA 74, A A4 Aoz AN, 15 & A718H2010)9] ATl o
9, NGB ARG of Ao S ohfet 714 1),

AL A 7S Fa uA g ko] 9 #AS st kst #E2(2011)

L
-Ii
(i
N
-~
i
ol
2
L
r (&
E

H
(2010)= Aejeg vz $4 A= 274 7S =g giEl, ¥ g, AR il
B AR tH' 2 EEdte] UERd X e 43 BAE AAA
A2 (201D =AM w37 7RIE 2214 7K, 239 7HA A2 A

J
Hl2~ =89 S|4 7E4], A7 7HA] & Aoz sttt Williams & Soutar(2009)
F

N 1o
>
K
(i,
r <|
o

= 2y g B3k AFoA A7 RS F71E AAEIOH | Lee et al.(2018)& A
ohEgA o] #gk AFolA A 7S EFeisitt.

Lee et al.(2007)€ DMZ 7H& 7164, 2444, SA4 (overall) 7|2 #7331
o]%7] 5(2008) ¥ FA4(2017)2 &#FA A4 7IX & A, 54, 544

2 EFe Aoz YEsa, Wiedmann et al. (2007)2] dAF-ellA AAIE HEFEA=9] 7}
A Ae ERE HEFEA=L] A 49 7K E 244 71, 7154 7], DA 7HA], AL
2 7Ex 9 40 etk s A st

F48(2019)S &3 #4 A, 35, FE, 74, &7 T 2L gt d

&
T3} 7R, A 7, BE 7EA, AAE T A 7R, 2801, 8] 71

714
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T TN aRle = FE3%]

Fang & Yang(2012)& A& 7HAA12, 7FAA2F, AH] 2~ 714
H IR E AESI e, Liu et al. (2010) = e2t 13 #3 AR gido s #3)-
e 7AA AL & 471A] S AFete] IR A7kl ke A8

WBA A7 AR 9] & Qe AVdF} ARt o gl A A A ARS8k A 4] Fo

4% A7 P GFE FE TP 820lth BYA A7 e S BAFAR

ol

3714 ZRio|A] A2t

(AFA-ZpAke)), Q1Zet 2 FAFAIA | FARA, A1, ARkEQl F917], 3 HE, 7}
A AdT Abgl 84 dF, s A kA A wR, R OEE, FA-AAE 89
S okl Hojalo] ¥3rHTH(Zhang et al., 2012)

H| 22 {3t} Ledden et al(2007)2 A2 71xE 7154 714, 2184 7H4], <14
2 7K, AA 7, 234 7R R RS, g Azt B37H] ATl Xia
& Chen(2015)« ‘A2 71 (#3A] TAM] 214 g B=: A&e A2~ AlF: FAR
HFAANA T AF), 7158 7R EA T ol & "o, F=a, P34, A T =
o}, S HEAR), A R (FBA AFe] FH A F o= Au$Ee A
S 3l gtk o] AFsta ofgHETh, A A (ASA, B384, 21714), VA
TE(FARE &=, AzE, =8 5 7R iTh) 5 B L9l 157 SRR ERIoH,
Zhang & Wu(2019)= &747H, 7I%e 7], A= 714, ZA 7], BRE 7], 7H
7 5 674 8912 ATt Wang et al.(2014) = H41 39 U4 oz A
ZtE 7 HAE Al 7EX](Service Value), RS 7} (Education Value), 54 71X
(Characteristics Value), 7 7} (Environmental Value), 7} 7} (Cost Value),

#2714 (Management Value) S22 FE314tt.
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(E 2-21) Xz 7kx[e] FdAHa

T2 A2}
Hirschman &
Holbrook(1982),

7164 7119k B A 71|, A A (utilitarist) 7€ A2}
A (hedonic) 7}, 3HHA 7429} vl A 7}

Zeithaml(1988), Sanchez et
al.(2006), Babin &
Kim(2001)

o R Il e P = e v e I s B o I B I e B

71

Sheth et al.(1991)

A'5A A (584 7)), A8A 71,

134 74

Sweeney & Soutar(2001),
San & Del(2008), #7135 &
xq7]?_5}(2010)

A 5(2011),
7‘%/‘3 (2010), #HwmA

A3
99 & A
& QR (2019)

FAA A, 715A A, AR R, AEA A

Wiedmann et al.(2007)

A2 712 (emotional value), 712 7FA|(functional

Lee et al.(2007)

value), 3% 7} (overall value)

=44 71, e 71, AREAE 7] T92H(2007)
7154 714, ABB1A 717], IAA 7t X, AR A 7R, 2144 Ledden et al.(2007),
744 +82(2012)
=Szl =ZAA 2 2 A 2 5| A z] &l

571, S84 7, A 7, AR 7] 3 AL A& Z(2008)

A

°o]%7] 5(2008),

I5 71, 244 71, A4 71 24(2017)

2]
AP FE 71, w8 THA|, AR 7HA], 7S 7EA], AFElA o .
712 A 713 " 19 & #2HHF(2008)
T84 7H], 29A (#HFEA) 7 A (2008)
7158 7HX e} ARSI HAA ) A7 7HA] Williams & Soutar(2009)
g4 7], g9 7], Az A2, o SR 7HA] _
A7ke] 714 #4715(2011)
g}iﬁ %72? UL A A ST ACERE | 0 & 20E0011)

/‘}ﬂﬂ 7}A] (social value),

Au/FAT 71%A 7

7424 71 (emotion value),
71%24 7} (function value)$!
(function value)?l 7F4 /74

Kim et al.(2011)
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71%24 7} (functional value), 47 7} (monetary
value), A7+ 2 =871 (time and effort value), AF|A
7] (social value), A4 7} (emotional value), 2171
A 7Fx] (novelty value)

R I el I B o el IR B v I K R L i e
2ol timlet #|zkd 7]

s & o17(2012)

AFE71] (inuse value), 43714 (redemption value)

Morar(2013)

A, 71e4, Mulx 2 2o AR Ee a2 a BAA
H]-&

Marglin(2014)

AMH| 2~712] (Service Value), 147 (Education Value),
EA1712] (Characteristics Value), A7
(environmental value), 7F8 712 (Cost Value), #2714
(Management value)

Wang et al.(2014)

84
value)

7FA] (utilitarian value), 24 71X (hedonic

Chiu et al.(2014), Park &

Ha(2016)

AW 2 71R), A5 A AR, A A, A AR, AAA

744

Xia & Chen(2015)

A, B4, WG AfE 2

259 & °]42(2016)

9A AR, A5 A, Q44 A

Hdd & H719H2018),

TR, As7HR], AR, A 7ER], AAA 7EE], x
71, BAZIA

A 1A, A SR, QA4 AR

Y57k (acquisition  value)$t A 7H| (transaction

value)

Lee et al.(2019)

TR, As7HA], AR, A 7ER], AAA 7EE], &=
71, BAZA

e & £48(2019)

S7HA, 71571, AEl 2 7HR], A 71 BRETER], 7
A7

Zhang & Wu(2019)

71’54 7H, $784 7H uHr 5(2020)
BMA 7HA, AAA 7 o]¥F =(2020)
7154 71, AAA 7HA A% 5(2020)
- R s A e PO s A PO s B o PO = s R 23 & 9824(2021)

SEEEEEEE
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(F 2-23) XZt= Jix| Hrlea 9 e
H7kaQl R AePAF
HFA At A Heldhg WA dls, A2 | 248 & ¥25(2011),
ok v]guH] £ 7FA] A, Foig Azt ¥ | o83 F(2011),
T2 7K, =& o b2 AF, AF 5 | HHAE(2012),
ZIdg22h vl BEESE 914 Auj~ 9 S84 | AdE 5(2016),
Nsa Az, 84, EFS 2203, HEe il | Xia & Chen(2015),
A, FES B E AT, ZXPE} ﬁ}%*a‘ FA | el 5(2018),
P 0 5wz Slae vrae) 242 2390 | 2.en £(2019).
ZIdee] 83, ¥8-A7- w8 284, o | F9A & 29A(2019),
B9, S4-58 AL e HY Al AA | FAS 5(2020),
A ole] =53 A, #FLFo| G- AL | v 5(2020),
ol g3k Iz & 944(2021)
A7+&(2008), olglg] 5(2011),
A7 S(2011), 2H2H(2012:
AW (2012), A5E(2012),
71&e] Fold, &A%, At Wt /1A, 7] | AAE 5(2012),
w0l ofg) e 7|9, YE AEYA | G2 &0l$E(2015),
a4, ate] o] =8, AFER, AFSHA & | Xia & Chen(2015),
22/7) = ﬂom %, AR #go|nz|et £ | HEH 5(2016), AA(2016),
24 743 AF, E}%ﬂﬂl o] £ QA Aol 59 AL | o]l 34 & QRIAI(2016),
B goz w7 diF, vRIEA YA, WA & | AANE(2017), FEA(2017),
A S A, 449 B o, & | e 5(2018),
=, A=4, 2384 ng3, A3t A2 | 28] 5(2019),
A4 Zhang & Wu(2019),
o]UF 5(2020),
FAE 5(2020),
gz & 9E4(2021)
A3 F AT, A=H]Eol tigk 71x], Fdg | A7HE(2008), ©lElE] 5(2011),
24/7} ol &7tA, AHe 744, AAA, 74 fHHl & | AFR 5(2011), A (2012),
;;7% s e %‘W 2 A9 714 div] v | 2R Z(2012), #HEw(2012),
o gt x}%}ﬂ & Ager AE AF, A-E 7} | Wang et al.(2014),
2o Hﬂlé AZ @%ﬁ(zol(a), abg ol 5(2018)
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R R E e - DR . )
M 2, S BHERe] Bke, B | o oL 08, FER012)
2t AT @A & P TR
A%E A97 =
Fe Qg dw B9, Sue A, e v | JEED00). ST SE0LL,
Aol sk, Ame Aghe dhbe A7) AR 2 L TN oo1e)
Al 243} ZA A ALE A SpAH - - ’
AR AR 9 AR A AnAd & 2WA1(2019)
Mg AQ, Aze A, 27 B4, BB
welo] Wake YAl Bue, SRem |
- - _ ?‘ﬂ_;\;_, = 04;( o:l
3, B s A Fad, soles 4 | o2 EE0I6) B ABE0I6),
], Yzt oju| Ao} fAF, ZE IS EFSt ;O Ei =(2019).
S, AL FAL R, 583, Feigel o | SN E2010)

2 ANSE, A2 AR, A5H, S04,
st ¥4

S| GE = ARE o] Wlal k] o] AlEat A
Hle 7R7E il ARt S ARE S 5
of datd 2& AFA NN AL 5 39l &
B = AR ol el o] #FAE A A,
=3k wEo] SYAT ke £75 A
A5, = A= o] SRR ok Hdhgt
A AFAE, 27 AR = v ¢

AETH(2008),
5(2014),

& °l52(2015),
(2017)

i AP 5(2010),
748
e

]_

1 rlo ox of

>~

Wang et al.(2014),
Xia & Chen(2015),
Zhang & Wu(2019),

}_\]_IJO] T A ™ tl]-:.o:] 1:(2020)
S BRLH Fol & 74, Aol W
FFEAE, 7ItAd whge %é‘v% Zﬂ%, Adk | AdEgxl 5(2011),
Ao FAol £, AES) A, & Aulz | WRF (2016),
AF, A A, SARE 84, AR | o] & W1A(2016)
& =58 29

=4 A7A A=
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7VA2 7} (price value), BA12 714 (emotional value), AF8lZl 7} (social value),

857} (acquisition value) 4744 A9lo.2 TAeITh TAAS) 8L The(E 2-24)

1) AEZ HE oy S&29 77 ol
2) ©E WFA| 9} Hlasto] st 7HA ¢ dgeks 7S Algeel | At S(2010),

7¥AA 74 =3 olg)g] 5(2011),
Price 3) BAZ 7HH & MU|AE A AT 5w (2012),
value 4) A v LS AEL oA} Tk A3 (2015),

5) A& =l Hla] 747} sict T2 (2017)
6) AlZtE o vig) 7127} Q)

1) sigtee WA Ade 248 Azstar
A A | 2) ALERE U A RBE AFAAL olelE S(2011),
A 3) ajokEge PAA bgne F9iok 234 (2017).
Emotional | 1) gotamo oy wzire 299, o]21% =(2020)
value | o) goimme sEg die] oS F9lnh <.on) 5(2019)
6) damRe 94 92 732 =g,
ARA | 1) deEEe QR ARES T A2 Az 2 ]
! ARES A Ear B = A2(2012).
| 2) detEEe ABgEdA g ExolAl sttt o)
Social | 3) ackEe] Akl TGN $LPL FAT) g o01)
value | 4) SBRE Yol ARAL LA o=t FE&RES
qe | D AUTRE ALz auEdol T AE72012).
LT | 2) el mae AT ) 2 4 890, =34(2017).
3) HABYAE Bkl JhAE BPAS DT A5(2019).
value | ) g s Eae) 22 o AquAs AR - T §29(2020)
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H 4 A Ef=(Attitude)

1. "B=9 Ady 74

HEe ARSI E gl 71 Bo] Hols]= /Mdo g gxfol| wet th2A Fejdt. i
Aol Mde v 22 A 7EA Y], Allport(1935)+ 35Tl dgks wol s A

24, 074 FH R 8k gor], 3R Bal 245o] 4l v A Wl

2
N,
A=)
2,
=2
=
oly
N
Ap>
i)
[-'O
BN
)
s
i)
&
033
N
e
XL
L
oxl,
L
_L
Y
AQ
n?L‘
tilo
—d
>
[-4 (
2
r U
:IN:

e A12A, 4 AEE Bavhelsy 5, 2010). 3 HEE Au)Ae] pojase] 7}

3 2 9%E vAE 89 F iR sl Aeke Fusked dold 83k Aesn

Carmichael (2000)2 Bl=(Attitude) & oJ® Alge] % tide didl] 2 ¥He $2

A e v]$-3A 07 st A8-7 3 (predisposition) &2 1 AFgRe] o] )3k A ukA

Ql Weks At A7 g s e SAks ko] F8dl| tiek atolr} slovt 54 i
o gk ofd Aztolup =4 = Aol 5 Felgta & Utk g HEE
| A 2Ael tidelv s Aol AY A Ao R = A%, Be AHE g g
o FEE F= A AR Bl = dth(Bettinghaus & Cody, 1987).
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o] Al 71A]
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o] A gAll AAH o

ol P A9l B g
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}

-

o

<
o
7

A7 (predisposition) &2 1 Al
[e]

-

ol ofd T el o
oA ofd o

=

54 &
7} Sjojg)

=
e

wgA, 3

& #H<=3, 2005). 5, &

o'l Abgo] 54 el s 2tA =

REEED

dl, #pot olmA], WA S e} 71| AlA|, v ~de]E, ojeke] Ad ) g

e
A2
Allport(1935)

[e)
Krech(1948)

q

3

[¢]

Bl = (Attitude) = F2 7K
2RE AgEA T @3S oy 71|

=
=

Cody(1987)
Carmichael (2000)
A2 He

] :

Freedman(1997)
A

Bettinghaus &

=

12(Um &

Hee A Al el

o

oy

XO

A=A

1999).
- 73 -

=,

[e]
29 & 9A4

-

=

s

o

AT

A

<
T

v

Crompton, 1990), &
A

=



2012).

off
ofo
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A=
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PA e S ste}
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o thellx =7l=
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jgase]

O

_q]
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=

-

olo

2004).

T

==
=

P& H= 371

-,

olut 7iRlel Bzez A

ojg] ¢9lo 2 eI AWt #HA A

7]

.

3} o

A4 B, 2 H

°
pil

gt} o

%

=

=

Rl

E__L.
-
T

A7 et
2 o7l

7144 (2012)

}

p4

Al o
T —

AAA B =

Els

Aol o

-
[¢]

&

o

© 23 ggAo® Uehdt 2o} ol

s F4402 Yehr]

T

7_(_'
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=} O
Bl

7

Aol

[¢)

-

& 7t

7S ol o) A

Wyoz A
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p 4

EAS
=0
o =2

, 2002).
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(a3 2-1) ez ol =

H
il
R R

IS

el =
(Attitude)

A7 A

24

)

)

%

SE=l

g

Av Bl o

A5 v

A4

7F = &

=
AT

al

B8

Oliver (1980
ko AHHE o) AH(Revisit Intention)

o thet 7t

k3]
=

Ao SAbs 54 3E] A Pl 7

Al Folut AH] 2o o

g Ao

et 2d(Kim & Sim, 2010)9] 71%

Aol Au| 225 Al

=
=

bk,

]

o
(R

p—

o
(R

|

o
=7

=
7l AeE

5

b

el
T

FHE 2L 2014)).
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-
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(Preference of Marine Tourism Activity)
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2) 3F 37 oJwlyEl 212 (Marine Spatial Amenity Recognition)

AF 23t oMy E = ofF FEgt dshrt o] FolRA] Feta AN, & A= st
($17] ®2h MEA, 2005), afet 9 sk ¥4 (Miller, 1987: Hall, 2001: #XY 5,
2006: AlsT & 4lds, 2005: 784 & @A, 2017), ©I¥IYE(OECD, 2002:
Clark, 2002: Nieole, 2010: Mulligan & Carruthers, 2011), & oY E (&7]=
2001: Argent et al., 2007: Partridge, 2010; Abrams et al., 2012), =A] WU E]
(Gottlieb, 1994; Scott, 2010: Wang, 2013), 4 #FAuUE (H L5, 2012; HAA
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2 A+= AMYHE (Frampton, 2010: AR¥S¢ & AXZE, 2016 ; Santi & Suib,

2017: Blignaut et al., 2016: Talib & Sunarti, 2020: Ivany et al., 2021)°] #gt
THes 9 = HReR a4 ofruY Bt (NHER 5, 1995: A
2011; Ma, 2012: Xu, 2012: Handaru et al., 2019: H*& & 915, 2020; Li,
2021), 3l BBA o] 54 T #d APAFE S8l el T3t vl e 14 FHeALE
b, ARG, #4744, Held, ARl 67 E skt

A FABR ST EA G (B FTAT, 2014), sl FulARd 24350 ha (BAFA, 2019),
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2 24901 =7k, @ QWA @4 EFaae, AdLds, 28471 §)= e

WA F SAANA AT, 7H, HEA 5) 2 SRV, O skudAld WA
g9 5 TEuee & ol

%} B3t oPUEl Q49 ARPE @ A FNES AAsT W BAAL ot

A ARA 5 B RE de e AgRe G0 A9akn QT 3 3BE F

Zston, waHde @ sfFests A4 48T o derl?, @ AGdSdSE 5 GA

(E 3-6) s S+ ofoHE| lAe| e
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s e EREGE

EEREEE L E R, Tlah et o010,

2) SEM Mo} A YALEZ(RE, BE, £ 27 5)5 o] & Mahony et al.(2012),
4 & v AP Ma(2019), 92% S(2015).
Safety | 3) 48Ae] 8 TEAo] e} EP(2017), Cheng(2017),

) WA FEeAS A @ 5 g SR A014, 2019, 2021).

5) BStER o] FA] WEBAL AT} 1% 000

1) 2719 54 £ AQd@Ao] Aela AFeti S Teatherman(1997),

2) aigt Aol B WA (AR, A A wAE  gokm A7 | Xu(@012), Ma012),
A4 a7} ke S(2016),
COI;f;rt 3) @ik Sutddo] dsta AYHRI? Anfuso et al.(2017),

4) ek B ) SRR e G e Drius et al.(2019).

5) Al584 ol Al 1% (27], 2157, dlste] F)el U AHL | S04, 2019, 2021),
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1) o AQEe 2 el el Flaniolt(2002), EIRIEG
874 |2 o AzE £ NaRe A8AAce R0 Sl (2016), Liu et al. (2017).
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1) gRas 44 43 5 Qe y S#égo i)al‘(fa.i@' t
Boh | 2) AGQEARE 0 AGAA 52 A7 ARL F Al | oot e cons
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4) Wy AA2E2 BES AH AP F ek SO, 2019, 2020)
i mevs ) s
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857 (acquisition value) 4714 2oz FA5I0H. T4 W82 ta<(&E 3-7)
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A HA A= 8 (A-CL4) .780
¥ #g1&A4 5 48 (A-CL3) 167
AQAEAZE 43 (A-CL2) .765
aFestE A3 28 (A-CLD) 726
821 4. Hg4d Convenience
gl T 52X (A-CE2) .815
3t FFMHAAE (A-CE3) 197
It 1 FTFwF(A-CE4) .607
3487 78 HeA A (A-CEL) .590
821 5. A¥A Sociality
A9 F9 G ESHA-S02) 799
A9 F9 IHZ(A-S01) 7150
AR A A A A (A-S03) .670
291 6. 84 Comfort
It WA (A-CT2) 755
719 $4 FAE(A-CT1) 141
#H3A EFJE(A-CT4) 575
387l 3% (A-CT3) .545
If7k(eigen value) 3.496 3.473 2.991 2.504 2.371 2.249
ArgeER(%) 14.566 14.472 12.462 10.435 9.878 9.371
FAAEHE(%) 14.566 | 29.039 | 41.501 51.935 | 61.814 | 71.185
212 % (Cronbach’s a) .890 .800 875 .832 847 .808

KMO=0.947, Balett's Test of Sphericty=15632.984(df=276, p{=0.000)
T A-CE5 A|9]: 3t #gA| oA efo|gto] (WIFD)E HesH o] &8 & =717
W > FAE BN

RUEE U |

1l o d
gl W — Kaiser A7t sl wlgl® 2 (Varimax) 3731W2]

AF &7t oAuyE 14 6719 ©
Bartlett's 7384 A%< S A5EEd It

o] 0.5 o]4eolal, Bartlett's -84 739l Pate]l P(0.0501H AR slctn Aetdc), 9k
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S ouivy Q14 i Wl A, A, w3, Held, AlA, AR 3
KMO #te] 0.947% Jebstal, Bartlett's 784 %2 p<0.0002-2 frolstA Yebt &
AT 0 Aol A =AU F T3 o

£ YeElE= Cronbach’s a #teo] 744 (8911)&
(8913)2 0.875, A (L8U4) 2 0.832, A3 (8205)2 0.847, HAAH(806)
0.8082.2 Yela, AA 8- AAX 0.7 ©]/d9] =2 o] FEEoZN AlFxg &

Haitha Adasiet.

(¢

ul

(E 4-4) RIZHE 7Hx|0 BAE 20l8A 9 M 24

S o [08 A%
=4 5% 1 ‘ 5 ‘ 3 ‘ 4
891 1. 7F44 714 Price value
AAG 7HE ] 2 AH| A (PV3) .804
A &3 U S gy S8 7 (PVD) 187
A &3 =l ¥s) 7EX (PV5H) 763
TE W3R8 vl 7] (PV2) 758
Al =8 Bl Z7EX|7HPV6) 728
A% B -5 A B 9AHPV4) .685
291 2. 44 7} Emotional value
U 2 713 (EMV6) 792
2EH A i =S (EMV5) 171
TEHEMVA) 770
BMA g 2H(EMV3) 763
A2 ZA(EMV]) L7102
A28 A8 (EMV2) .694
829l 3. AHgA 713 Social value
AR A A S EHA(SV2) 895
AEA BAAA +E7H(SV3) .858
ol Al 2 =4(SV4) .808
Az ARES = A71(SV1) 785
991 4. ¥5714 Earned value
e AFEA @A & T (EAV2) .810
71 #AFEAS DA (EAVI) 749
AAH o7 #FFHo] E5(EAV]D) 730
FE w2 MEAE FE(EAV4) 682
gk (eigen value) 4.219 3.926 3.605 2.820
Ard e (%) 21.094 19.628 18.024 14.098
FAAEEHF (%) 21.094 40.722 58.746 72.845
A2 % (Cronbach’s a) 915 .887 1931 .889
KMO=0.946, Balett's Test of Sphericty=15829.436(df=190, p{=0.000)
T 81FE Y - AR B4
831" WY — Kaiser 477t e vlglW 2 (Varimax) #73144]

Azt 7] B W] S eQ1EA Ay 2 AT Rl =Fsket A4 7H
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4789 W gflo R EREJT. gQldAMe Ad=e KMOS Bartletts 734 A%
(Test of Sphericity) & &3l A5H =t Yo g ALS]#e} Lo Atelx= KMO 4]
0.5 o]/dela, Bartlett's 784 2782l Pgrel P0.05°1% A% sitta sekent, =2 7}
2 B Q) M4 A 7ER], AAMA 7R, ARRA 7], 85 7R 2kl KMO #ke] 0.9462
2 R, Bartlett's 784 A%8& p(0.0002-2 frolabl bt a1 o] 7% do]
ASEAT. A4d 7Hx] W] Age B4243, A =S Yehfl= Cronbach's a #4°]
7HAA 7HA (8911) = 0.915, BAA 71 (L8212) = 0.887, AFs]A 7H4] (84913)= 0.931,
95 7H(8214) € 0.889% yEbsta, AA81e dAARL 0.7 o] 9] &2 o] =4
o 2H AFE=E FHIN T Adet

e B FEshe aJHAZFE (@R AAA, Outer Loadings) 2+ WAL WS
Bl B3I =(CR, Composite Reliability)’, ¥5<] 418148 YERl= ‘Cronbach’s
a @, EFSHE F AAR Y AFe GEo] HHoEN SHYUSTE] A A %
< 9n)sle HEAEE(Average Variance Extracted: AVE) S 7]Fo2 Hds
B3I =(CR) 9 Cronbach’s a #°] ¥4 $87]52 0.6~0.7 odeli, FHEE4F
Z(AVE)Z 0.5 o]+ viga s 2102 Eh(Fornel & Larcker, 1981).

] A ¥ B BE A4 W49 Cronbach’s a ¢F B3I =(CR, Composite

ol
-

Reliability/Construct Reliability)< 0.7 ©1%, 842 (AVE, Average Variance
Extracted) 0.5 o’del™ Ag)de vt 2ot B3 [F A 45 A W
o] HHAEAFZE(AVE)C] 0.5 o/delx, EFsH A& AFo] 0.5~0.95 Ateleolu, 0.7
o4& vk sltia ¥l (Chin, 1988; Nunally & Bernstein, 1994).
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PR IEREERE
N HHEAESE | Cronbach’s F3ralEAg
o 2= =2 we =N o T= = o)
1_.:[1 T =0 T g‘l‘ ZH ] (AV ) Alpha (CR)
50.70 50.50 0.60~0.90 | .060~0.90
PV1 0.857
PV2 0.848
AAH A gi 8?82 0.705 0.915 0.934
PV5 0.885
PV6 0.829
EMVI 0.827
EMV2 0.822
PAA AR | Ll 0.639 0.887 0.914
EMV5 0.762
EMV6 0.746
SV 0.867
AVEA 74 g% 88;% 0.828 0.931 0.951
S 0.899
EAVI 0.861
o EAV2 0.903
= 1) SN o 0.752 0.890 0.924
EAVA 0.875

&8ss 7S AT, PV3(AAE 7140l 2 Au| 25 Al Feiith), Pv4(H4dgt
H 8-S A28 oA} 9ok, PVS(REEE &l vlal] 74x7} AT}, PV6 (A1t o] v
& 7BA7F deh 2 FAE 1 BE acle] e AZX7} 0.7 o] dellen & 4184 (CR)
< 0.9342 Alg4e] itk & & ATk &4, 221291 FAA 7] a9le EMVI (31t
WF2 UA ATE EARS A3, EMV2(@ltagd-2 Yol Al =& 23S Al&-3t

Ath, EMV3(ietd2 M4 s FUHh, EMVASI g2 w7 w5it=
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oX

% 71315 FUAHE 4= BE 2919 oF A7} 0.74 odoldem 53 AlF]
(CR)<Z 0.9142 2l5]do] gltka & 4 AUAATH AlA|, 221391 #1514 7kx] a”'e SV
(BFAFLE N2 AFES T AZIE AFs] FAUTH, SV2(3 a2 Ak A Eef|A]
UE =R siTh), SV3(atage] Akl A BAldA S92 T, Sv4 (st
& YollAl A4S w/A SiFAthE #35a 891e] <F A7} 0.86 o)delx, &
g 4124 (CR)2 0.9512 2ol gltta & & ek JlAl, 221491 ‘g5 714 a9l
< EAVIGHQIHE-E AAA g w33 F40] FUth), EAV2(alet #3349 I~ A F
a2 @Al & FAEAT, EAV3(EISE #FAE Boto] 7uldd #3583 2,
EAVA(RHAE B3l 3 B A28 28T & JAHE 75 ZE 899 ¢
AAAE 0.82 oldolx, B A4 (CR)E 0.924% A#4o] & Aoz dad

Aot

Bl

s
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H3d A+ 28 HS
1. 319 &4
2 Atde dd #4Es Asx, sl 37 oAvyE 12, A ZE 71X 37 ¥ dist
of ghalA 9ol B8 A&t g #FEF ASx, s T3t ouyE <14, x]ztd
7HA 9 Bl = ko] TS AT EY] Yd des A B4 Aldet o, e A dIKE
4-8)9} #t}
(F 4-8) sl e MEEI}F X|ZHE 7hx|of| o|x|= H&t
4 MEES A | fro 962173
s B wzox | We e 313t A
YA AE=T 172 030 172 | 5792 | .0007* | .114 230
R A3 094 030 094 | 3.165 | .002** 036 152
7;; AR 2449 | 051 030 051 1.731 .084 -.007 110
AEAR AFF | 133 .030 133 | 4.466 | .000°* | .074 191
2039 9 022 030 022 750 453 -036 | .081
R(.243), R?(.059), F(13.415), 2125 (.000), Durbin- Watson(1.865)
A A~ = 066 028 066 | 2.336 | .020* 011 122
24 K 179 028 179 | 6.280 | .000*** | 123 235
7}; AAAH A48 | 239 028 239 | 8392 | .000*** | .183 183
AEAT AL | 068 028 068 | 2.406 | .016* 013 013
sk 193 028 193 | 6.789 | .000*** | 137 137
R(.368), R*(.135), F(33.436), §2&%(.000), Durbin- Watson(1.904)
YA AE= 279 028 279 110.083 | .000"* | 225 333
R A3 -.091 028 -091 | -3.304 | .001** | -.146 | -.037
7}; AAAH A48 | -.055 028 -.055 | -1.970 | .049* | -.109 | .000
AEAF AFH | 301 028 301 | 10.873 | .000*** | 247 355
43941 3 - 052 028 -052 | -1.890 | .059 -107 | .002
R(.427), R*(.183), F(47.650), £°12%(.000), Durbin- Watson(1.718)
A A ~E =3 121 030 121 | 4.056 | .000%* | .062 180
e A .055 .030 055 | 1.839 .066 -.004 | .113
;};] AAZRB A8 | 049 .030 049 | 1.650 .099 -009 | .108
AEAT BHF | 173 030 173 | 5.785 | .000** | 114 231
423 93 .031 030 031 1.040 299 -.028 | .090
R(.225), R?(.051), F(11.421), §°]&&(.000), Durbin- Watson(1.949)
*: p(0.05, **: p{0.01, ***: p{0.001
AR, HE HFEF Ao X749 712 5 7144 71#] 7He] #AE A HEH | Durbin
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SF WdEE A=t A2 7 WA A4S 2E AyEN, g $gedE s T A
A A3 B - s g AR A= E=F (WEk=.172, p<.001), AL (ME=.094,
p(.01), 1=7d¥ B (WEl=.133, p.001)°] A4= 71 5 7144 712] 2<1el] 4 (+)<]
e mA ZoR Yesth s 7 1-12 F2 AEEQlL, s T w5 EA
2F=3 (et=.066, p<.05), APBFME=.179, p.001), AAEH & (#Et=.239,

S (WlEk=.193, p(.001) 2= 2191°]
Aoz vehda, 7 1-2= A=A

e (WEr=.068, p¢.05), 423-

H 719l M4 7] 89 A=

AF WBLE o T -3 F e AT dA2=E2F (p€.001), ARF (p(.01), A7

A3 (p<.05), =7 BHE (p.001)°] Ak 71x|9) ARR]A 71 2919l wAl= gl
g Aom ZRlwglon, aiYg WEE A5 F AFI(ME=-.091) 2 A7 ¥

7
AAFE=E (WEr=.279) L AR Tt

ASAct. webx 7P 1-3E FE A=k

¥ Hgds Hosw 5 AP, AEHE A3, 8- ARl g~z = (et
=.121, pC.001), =788 AHF(HEr=.173, p<.001)e] A2t 71x|e] &= 7H] 1le] &

(+)9] Ik nAl= Aoz AT 7 14+ F5 AUt
(£ 4-10) 2% ZHES M7} a2 32 ofoule] ol4jol ojxls 93
z g As | ST fo | 95%AAT
o ERuEs — - £ i
h B B | e e | A
% 2}
(=) 1.546E-16 .029 .000 1.000 -.058 .058
5 YA AE=Y .151 .029 151 5.127 .000*** .093 209
7‘; A& -.059 .029 -.059 -1.991 .047* -.117 -.001
,S AR T 73 -.003 .029 -.003 -.100 921 -.001 .055
° | eAn ALY 213 .029 213 7.226 .000*** .155 271
Eo R -.019 .029 -.019 -.656 512 -.077 .039
R(.269), R*(.072), F(16.581), ¥<8&(.000), Durbin- Watson(1.935)
(=) -9.793E-17 .029 .000 1.000 -.058 .058
ol YA AEZE 179 .029 179 6.062 .000*** 121 237
x: A& .065 .029 .065 2.213 .027* .007 .123
; AT 7338 .065 .029 .065 2.220 .027* .008 .123
° | AEAT ALY .150 .029 .150 5.071 .000*** .092 207
£3-9g .095 .029 .095 3.211 .001%** .037 153

R(.268), R*(.072),

F(16.520),

F<18H&(.000), Durbin- Watson(1.982)
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(&) ~1.283E-17 | .029 .000 1.000 | -.057 | .057
NIEREEES 244 029 244 | 8.428 | .000"* | 187 | .300
; LR 140 029 140 | 4.847 | .000"** | .083 197
o | AR Y 105 1029 105 | 3.637 | .000%* | 048 | .162
°laeAs duy 114 .029 114 | 3.952 | .000%** | 057 | 171

£330 3 075 029 075 | 2.605 | .009* | 019 | .132

R(.330). R?(.109). F(26.030). $-°12(.000). Durbin- Watson(1.987)

) -2.090E-16 | .029 1000 1.000 | -.058 | .058
o | dA=E=Y .019 .029 019 644 520 | -.039 | .077
‘_5 R 185 029 185 | 6.287 | .0007** | 127 | 242
MR 112 029 112 | 3.817 | .000"* | 054 | .170
°larAn Buy .040 1029 040 | 1.365 173 | -.018 | .098

2233951 8 179 .029 179 | 6.081 | .000** | 121 236

R(.284). R”(.080), F(18.671), $°12-(.000). Durbin- Watson(2.001)

(&%) —1.011E-16 | .029 1000 1.000 | -.058 | .058
RREERE==" 133 1029 133 | 4531 | .000%** | 076 | .191
4 A%18 .038 .029 038 | 1.307 191 - 019 | .096
MECFERR -.045 029 | -.045 | -1.530 | 126 | -.103 | .013
MIREZEEDE 235 029 235 | 7.976 | .000°** | 177 292

22391 8 034 1029 034 | 1171 242 | -.023 | 092

R(.278). R*(.077). F(17.913), $°12-(.000). Durbin- Watson(1.838)

(3 1.415E-16 | .030 :000 1.000 | -.059 | .059
4 YA 2T =7 1020 .030 1020 670 503 | -.039 | .079
o A83 019 1030 019 1636 525 | -.040 | .078
MR 144 .030 144 | 4.761 | .000%* | 084 | .203
¢l agAs By 081 030 081 | 2.668 | .008** | .021 140

£33 3 032 1030 032 | 1.056 291 - 027 | .091
R(.170), R%*(.029), F(6.351), ¥<8&(.000), Durbin- Watson(2.027)

*

* 1 p<0.05, **: p<0.01, ***: p<0.001
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E3H4 109 027 109 | 3.991 | .000"%** | 055 | .162
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334 — 35 /N A9
ddd - 8= A EE
e EE
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A = g5 EE
394 - 8= EE

sleF B2t ofrlE] A3t A4 Ale] B 0% ARE AR, s 341 ol Ay
974 (MEk=.247, p(.001), FIF(ER=.157, p(.001), F2HI(Eb= 215, p(.001),
A (Hler=.177, p{.001), A3 (WIE}=.213, p<.001), A& (HEF=.120, p<.001) &
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=AU

slF B3t Auivg 12 F A Al 74 (MEr=.288, p.001), H/3 (wE}
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g S vy Q14 F A (MIEk=.165, p.001), 4 (MIEE=.180, p<.001),
3 (k= .131, pC.001), A (MIet=.138, p<.001), Ak3/d (Wlet=.152, p<.001),
;23 (let=.094, p(.01) BE 88lo] Az 7kx9] &5 7k 291l H(+)9] d&=

& 5 dRar, M 34 A=A

(F 4-14) oY 2= M T, s 372+ ofnUE| o1& X|ZHEl J1x|7} Efof| o|x|&=
gt
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tc‘;; =guz HEFE3) Al A2 ¢ ;ra 95%%1 3| 3¢
s B | Exox | e o ska | Ae
(35) 4.032 .018 219.827 .000 3.996 4.068
YA AE=E .002 .018 .003 .108 914 -.034 .038
s A& .082 .018 1132 4.496 .000*** 046 119
- A9AT 24 .126 .018 202 6.856 .000*** .090 .162
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*: p(0.05, **: p{0.01, ***: p{0.001
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e =) 1.053E-16 .028 .000 1.000
A YA ~E 27 .066 .028 .066 2.336 .020*
j AL 179 .028 179 6.280 .000***
- AA73 B 738 .239 .028 .239 8.392 .000***
o AEAT B .068 .028 .068 2.406 .016*
= 43939 .193 .028 193 6.789 .000***
- = 4.032 .018 219.827 .000
i YA AE=T .002 .018 .003 .108 914
o ARy .082 .018 132 4.496 .000***
s | OB Y 126 .018 .202 6.856 .000***
,;; EAT FUY -.020 .018 -.032 -1.069 .285
B -9y .074 018 119 4.022 .000***
e ) 4.032 .018 225.948 .000
;H;H’ R -.008 .018 -.013 -.447 .027*
w2 AL .056 .018 .089 3.060 .091
| AR Y .090 018 144 4.878 126
s | QEAT WY -.030 .018 -.048 -1.671 .005**
;; 403939 .045 .018 .072 2.456 .081
- M2 71 150 .019 241 7.826 .188

* 1 p€0.05, **: p<0.01, ***: p<0.001

A2k 71 F AR 77 A% BEEE AT} Bl Alo]o|A 7] a8 sler] g9l
3171 glate] vl a3t BAE Alsiglct. sl £ o] 1A R SRt wjis Alele]
WS 2RI A3} Syuia o 4DE Ao F dA2=E=2F (Mek=.066, p(.05), Al

A (er=.179, p<.01), AQEH g (ME=.239, p(.001), V&dd A (vlet
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=.068, p¢.05), =333t E (MEr=.193, p{.001)°] Wi HAA 71|l felgt Fs
T Ao IRIHAT. 28] I ow AAJE Serel 5 W] w) ERlolx S
A g #HEEE Ase T AP (Er=.132, p .001), A7 7733 (wEr=.202
p(.001), 283 £33 (Wlek=.119, p(.001)°] 5T B=el folg J3a F+=
Ao BRIHUT. Bo& Aol FHHFeL m7fi7L Bl &M nXe J3d=
AR A, 1A% 29N B frojgk dake e 2R IRl Wl g, A7
oA, 2891 F ARA (1132 — .089), AT A3 (1202 — .144), £3-3H
(.119 — .072)°] 2¥tAe] B]ste] 3etAA HEl ko] gt Aoz FRlsQlrt. Hgk 3¢
oA e} gro] ZHAag AR E (p).05), AABH & (p).05), £33 (p).05)- B=el|
ospA] @A et meb AAE 7] F GMA TR g BEgE A 5 ARE A
A78H A3, 4 3P B AfolollM ¢ miidE Hef 1 gl
(E 4-25) ol &gs ME ot Bzl TAOIAM AREA Jix|e| o7iEnt HE
. v #F3} Al FE3 AT 5
23 [ R =S
e B R I} ' e
o (45 1.640E-16 1028 2000 1.000
‘;E YA 2x2T 279 .028 .279 10.083 .000***
T S =] = *%
N AEH -.091 .028 -.091 -3.304 .001
WA A48 -.055 .028 -.055 -1.970 .049*
W= AEAH AEY .301 .028 .301 10.873 .000™**
=T 43559 -.052 .028 -.052 -1.890 .059
= (=) 4.032 .018 219.827 .000
;ﬂ',‘i A 2E2Y .002 .018 .003 .108 914
T =] = kK sk
- AEy .082 .018 132 4.496 .000
e | AR A 126 .018 .202 6.856 .000***
;2 AEBH #EY -.020 .018 -.032 -1.069 .285
ST £33 E .074 .018 119 4.022 .000***
=) () 4.032 .018 220.355 .000
;H7H, A 2xE2T .016 .019 .026 .834 .405
P AEH .078 .018 .125 4.234 .000***
| Aanw 2y 123 018 198 6.711 .0007**
e | AT B -.005 .019 -.007 -.235 814
;-’—‘F Bl i S 071 .018 114 3.882 .000***
- AF31A 744 -.050 .020 -.081 -2.476 .013*
* 1 p€0.05, **: p<0.01, ***: p<0.001
A7k 71 F AE1A A} el 2Rk AEEsh B AlldlA] u) elEe ehken] gkl

a7] it} AT A4S AASAT T BAe] 1Rl SYusst u e Aol
= #qA =2 (WE= 279, p(.001), A

W2 1% A} Syusel
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A1 MEst 24

1. Al&3F(Segmentation) 9] iy = HWH

A3t Segmentation) 9] AR 7dE 28 ofnjE vhew, A B A9 G
A7 78 AAEsH Market Segmentation)d72 st Aok

Al A E8H Market Segmentation) & Pl= 8t} Wendell Smith7} 19561 A AI%*
k. APHAEse At BEeY g Ndom, At AR AT ERALS Fel 4
71 (2H|Ake] Faeh S5 g ef el Fujgd 5o Afol)ol whe} of W AT AA Al

& o] Aol A AHAER FAStY o] AE Aelstn AdelEte e we
THFu, 2001).

A AR Bl IR AEFES v @8R #dste] fARE vheE BY 4]
A s Ak A AREE 97 R 7ol lom Aol X da| el et 2|4
29l N} dviste] ool AR ik #F] BAL V)wol wh v 53 2uAE 71
U= A1 Ak 71 elth Mitchell(1994) & w3 w42 2T Ule] ZF23 xfolof 1
gk o]xe] 7PgE mElskAl @7] Wil e A4 v WHYE dxd

olv}, 259 THARN 4d& A7y 75 72 Aol (Dolnicar, 2013).

WF(HFA) o 2B|ASL w5 o] A Fedolr}, whebs F2x) 9] w33 FEE T
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4 JHRui & Yan, 2009).

Wang(2008) = &A1Y AlEsks A5, 7uidel, xg8, A8 & 7= A7
om, Horner & Swarbrooke(2016)= A2, AFZAAl, AT, A2, B9 57A= Fi8t
At

(E 5-1) ZHEAEMNZS} X &

T A=
2 Ay 2o JlE= 3 } = g, =
?l?‘%l” Eoé_?};.éa,ﬂ'ﬁ.g?ﬂ }E)EH i—;.ﬂ"T &l ?—]
.}:\‘H]ﬁﬂ A]—fﬂ ﬁ]%— E]—O]EZ:E}?—:!, 7}]2\3 = Gao & Ye(2008),
- Rui & Yan(2009),
TFolEA, el e Ee W], ol Fulalz], el Wang(2008),
2Hge | 7RV, Feke o], xﬂz A % 3} , AlEel g Horner &
anjrte] FAES} HE & Swarbrooke(2016),
< = HRAAL &
b A, =7 715, dpEE, 33t s
12] 199, =7k 715, Al 5 273&(2018)
olel¥F | AlES FFL MRk A

2R AT A
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olth, 1 % uAlA 7| Z3lE WS
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ol AlF AA L] A

=0
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T
=3

W2 mE &a dAY 719 A3

stk (Myers,

&S 7Nke g

Kok
o

Sh=!
=21

~

N

1996).

)

SHAl At 27K % 2 o) de] 3

ofegA}e] el Aol sk A

=
Ll

AEstetie gt

4

Holth(Wang, 2008).
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2. FIMIX-PLS¢ EA4

FIMIX-PLS (-8t &3 ¥+ #4& Al Finite mixture partial least squares )& Ul
F(F2) BN AEEA] g2 o]dA S o= WHolth(Hahn et al. 2002). 2k &
S0 et A3t WA SES T8t o]dAde ARSI FAl e Al Ed o
& AEATE T

FIMIX-PLS ¥ &2 Hahn et al.(2002)] 93§ Abd 249 K 245 559 ]84S
Z3s7] sl EE AT ojy g WS B A 1l FEe 54 5A4S =1

7] Hall AHeEo] 9tk (Sarsted et al., 2009).

al., 2016). FIMIX-PLS® PLS-SEMel| thgt & Zxo|z} 71 2 ol A Sef~ B2
Holth(Sarstedt, 2008). ©|FolA & = AUxel, o] UL AA Bdo] O25H U&=
gre] EgEolgty Mt 78 EE 2 JdS AR FIMIX-PLSS| 542
37 BN Y dPA(F, £FE 317 4 Wedel & Kamakura, 2000)914 2+ 152

AA €5 #X B 34 Be(d: BEASF)E Eeldke glelth

HE

-

Segment-specific distributions

(a2l 5-1) Mixture distribution example(Egtg 2%%)

Al MOHE ¥ 23 ( segment- specific distribution) B: mixture distribution
Z3]: Hair et al.(2016).
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FIMIX-PLS HH2 F @AE msyoh A WA @M= &5 PLS-SEM <ae]
o] AA Heoly Hgtol el da=o] 2o e e A "o A4E Ao o] #4
© SmartPLS 3% 2& AXEge] T2agdA 4502 #gur], et S50
A& e a7t glek. 7 A SAloA A} A8 WE vt o] E3E 39 A
S Yo AMREY. £ 37 EA S AMgel B#SAE oY 250 FAd FE4
o7 EFsta o]Ye 24 1F Wl WA A W] iidt E4ke Aieke
4 9tk (Wedel & Kamakura, 2000).

FIMIX-PLSE o|&/o] 72 RddAnt dsin] 54 Rde 05 HdAd 24 &g
ta 7Pg ettt (Henseler et al., 2016). FIMIX-PLSS] 494 A2 (ad 5-2)7
Fig=y

(a2l 5-2) systematic application of FiMiX-Pls(FIMIX-PLS A|AE9| 0|R)

St 1 Standard PLS path modeling: the basic PLS algorithm provides path model AlSH
e p estimates on the aggregate data level =e
Scores of latent variables in the inner path model are used as input for the
FIMIX-PLS procedure
Number of Number of Number of
Step 2 Classes S=2 Classes S=3 Classes S=4 Segments
p A AN
FIMIX-PLS FIMIX-PLS FIMIX-PLS FIMIX-PLS T 2%
—
Evaluation of results and
identification of an appropriate mumber of sagments
St 3 Ex post analysis and ZHXH SegmentsOf|
ep selection of an explanatory variable for segmentation et MY
A-priori segmentation of data and
segment-specific estimation of the PLS path model X %SJE—)I |
Step 4 e — Segments & o &l
ol Zu} B}
Evaluation and interpretation of segment-specific PLS results

Z*]: Sarstedt et al. (2009) . A=A,
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FIMIX-PLS 2+ 43 19Ale daels 233 ddsie] 5 7px] AddgejoR gt}
FIMIX-PLS®| B¥ F4& £ deo] <8 29 2 F4L HAu-+=¥ (Maximum
Likelihood, ML)¥} ] A}% && (Maximum A Posterior, MAP)S & AM-3}S1H.
MLZ} MAP #AloA 835+ % 3 (Log-likelihood) = 2t 39| &

Bl FalAH Bayesian MAP 3332 Log-Posterior #X2 Hujglsl= o S A
stA Skt

PLS-SEM 714k 2] Sl 7137 22] FIMIX-PLSE 53l A7AEL 71 71w

AE 71ES AL ¢ e, ofF Fdf telEddA fA& AlatES] 5 & 5 sy

rlok

r 1

7} &= Beolth(Sarstedt, 2008).

54 FE 7129 o] A5 AEst 740 $duth B FE 7Y dE2e
optolAle] K1 71F(AIC: Akaike, 1973), %14 322 %% AIC(AIC3: Bozdogan,
1994), <¥¥ AIC(CAIC: Bozdogan, 1987), wlo|x|¢t HH 7]F(BIC: Schwarz,
1978) 5ol 3l

Sarstedt et al.(2011)2 3H9Ig dlojee} =d HxjejolA FIMIX-PLS® the¥gt %
B 7180 FE4E Bt 15 AdE A7AlEe] AIC3¢ CAICE 3522 123
of gith= A2 Bt o] F 7ol 2L Fo AIHES Yepd winit} Ade A

QAo S5 B Bl ThE /)T FA st AL BT o]k 53

Aee AaUE F= 37 o 23 A AICH HEHT a2y A AME 4o
5(MDL5: Liang et al., 1992)¢} 2-& t}2 7|58 gl 3AH 7} A HoFrh, o

TAES o] FEE ARl FejAQ AW E Mo 54 WelE 24E 5 v AIC7}
S0 AlaHE £F4S Yelle 4% t 22 59 AaRES sk Aol Brdel H9)

o (£ 52 AdH FH 7Fd g ) 8E AlFTsty FIMIX-PLSS #etx 1 A%
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(¥ 5-2) FIMIX-PLSolM MEfSH HE J|&E S ds

ot 7|5 FIMIX-PLS9] 4%
okel s
ALC Akaike’s information A IHE ‘/l:'_%‘ o P R e S
criterion(e}7}o] A9 HH. 7]F) CEEAQ 2 EFA4 S A et
o AM T QS
Modified Akaike's information AATE 52 st Agk] 9o
AIC3 criterion with factor 3 ’ CAIC ¥ BICSH 37 2 2=a
(39 Akaiked FAE 84 39 7]8) = o= Tom
Modified Akaike's information 2o g
H Ga r:ﬁfiirelﬂw%hifag%r 4494 Sz | RE FE A, Sakeke 49
2> e

Bayesian information criterion

BIC - AIRE 5 Hagrishe 2%
(oA B2 71E) AIC33} BEo2 weisio} o
Consistent Akaike’s =2 4T
CAIC information criterion CAOME 8 gagriske A
(Y Akaike FE 7]5F) . AIC38}F FF o7 s o]of 3
Minimum description length . A
MDL5 with factor 5 CAIORE $£E uls s HAag o) 74
(4 A7 Aol 99l 5) . oFgh Aol g3 = Sl

A& Hair et al. (2015) 2 EA41%.(2020).

ARse Aoldtt. FIMIX-PLSE 43 wo] &2
& T8 A%she Aot R 71EE FIMIX-PLSeA
7V At B 5 AYske dl =gl HA] = divkeld AIC49F BICSH #2 71+
< FEo] dupt & RelEo] leAE UEA &7 wiEelth dFAES EF JERT
BAEY 22 dEZT 79k S o] Hebd AMS-S wEslof HEN: Ramaswamy et
al., 1993) EN& #3549 AW E 749 S5 AHSte] 28] Al=d & d=AE Y
ERdth. #FAF 2255 A IHE 2ol o HEXitt. EN 9= 094 1 Atoje]r
fol 25 9 v F49 282 Jehdtt o] d4= 0.50% 238h= EN gto] A
A A" AIHE $2 dolHe Bkt BF7E F4dths TAE AT Ringle et

al., 2005).

2HA= M IHE (segment) F=
a1

2l FAE olHAA Hid
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webd AR

2010).

g 4 ¢ItH(Rigdon et al.,

AR 71Z3} EN ¢lo= FIMIX-PLSlA A

-
aid
-
by

dlof @},

B

™
ol
K

Al

wjr

ENZ}
AU Becker et al.(2015)2] A7 Ao up=

o} JE 7)E g

<l
hud

Felalor

o

= ]
T n

)

29

7z

il

PN
T

BR o5t EAd

—_
o

T
T

m3 4 Utk FIMIX-PLS

2009).

gt} (Sarstedt et al.,

afjoF

i AFZ0 1S 1

oJ A oF

TR

N
)
(&

-

WA =,

o u}

%

¢+

of

R

=

74

o
=

4ol o] &

K
"
B

]

7A

)
ox
¢+
ol

M
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Uth(Sarstedt & Moi, 2014).

THE Aok

L
=
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A 2 & FIMIX-PLS £44

&sto] G*Power 3.1.9.2 Z2Ia8& At Al AR folrte S A=
o) 73l 0.15071 A4 @) = AHsideKad 5-3). dar(a)e I ez #9
T2 0.05% 7|EA oz AHstAnt, SAH 148 471 Cohen(1988)2 0.8 o<
7o ® AAStAL 3lo] o2 2% 0.8% A4 st ¢ #dgdE dske, dd 3t
ol yE] 123} x[ztd 74A] 37 Q1o AR A3 Bedk Ha R T SR YE
o Hd 974 AlEst 7hed Aew FEEA.

Central and noncentral distributions | Protocaol of power analvses|
critical t =2.00758
- “
b
0.3 4 \\
A\
\
bt
0.2 4 \
b
.
b}
0.7 o “
2 e
N =~
0 T T T T T T T T T
-3 3 4 5

Test family Statistical test
’ttests v] [Linear multiple regression: Fixed model, single regression coefficient vl
Type of power analysis
’A priori. Compute required sample size - given o, power, and effect size vl
Input Parameters QOutput Parameters

Tail(s) Moncentrality parameter & 28722813
Effect size f2 015 Critical t 2.0075838

o err prob 0.0% Df 51
Power (1-p err prob) 0.8 Total sample size 55
Number of predictors 3 Actual power 08045119

(a2l 5-3) X-Y segment #t <

=4 G*POWER 3.1.9.2 X-Y plot for a range of values
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# 979 FIMIX-PLS AAt= sig A% A5 dolli7] S8l 53] (5, 142, 24+, 3
AHE, 32 S) 2 A 71E 9= AAE, F AE s (E5-3) 2 (E 549
2t} A= 5457 BE FIMIX-PLS Zatg A4 23, 1409 E 2do= 49| &%
Aol VRH(MDLAY 52 A =E FA]), 2-A IR E Bdo= 2] £F40] 17H(CAICRE
A& SAE HA, 3AIIHE Bdde HAe £F40] I/H(BAICH 512 X2 FA)),
4-HIRE e Aol £F40] 27(AIC4 9 HQY H& SANE FA), 5-AadE
Tdoe A &£740] 371(AIC, AIC3 ¥ LNLEF #2 SH 2 EA)Z YRt} 5-4
OHE B2 37 HA] £FH0] QA AOHE A7) Zpolrt glemz 2 AT 47

ATRE $5 2785t

Ao
ol

(E 5-3) MOME(Segments) ZdX4 HH(HFT)

HNIHE 5 2% (Determine the Number of Segments)
I il il v v
AIC (Akaike®] FE 71%) 13973.207 | 13221.687 | 12851.628 | 12681.549 | 12579.477
AIC3 (291 322 4% AIC) | 14054.207 | 13384.687 | 13096.628 | 13008.549 | 12988.477
AIC4 (291 482 £3" AIC) | 14135.207 | 13547.687 | 13341.628 | 18335.549 | 13397.477
BIC (#]o]x]¢t HH 71F) 14321.571 | 13922.715 | 18905.321 | 14087.906 | 14338.499
CAIC (€% AIC) 14402.571 | 14085.715 | 14150.321 | 14414.906 | 14747.499
HQ (Hannan Quinn”]& ) 14109.396 | 13495.747 | 13263.559 | 13231.350 | 13267.149
MDL5 (H4 A Zo] 29215) | 16363.025 | 18030.827 | 20080.091 | 22329.333 | 24646.584

LNL($% -6905.604 | -6447.843 | -6180.814 | -6013.774 | -5880.739
EN(JEZT] BAZFH(ET)) n/a 0.694 0.747 0.776 0.804
At AIZHE 37] (Relative Segment Sizes)
i I i} I\ v

2 0.569 0.431

3 0.467 0.292 0.241

4 0.356 0.270 0.217 0.156

5 0.343 0.198 0.181 0.151 0.127

24 A7 44

stolide] 5287 E¥ FIMIX-PLS Zats 44 A7, 1-42HE Bl 229 &7
Aol 17H(MDL5% 58 MR A, 2-4l2WE Rdoe H2lo] £340] 17](CAICT
A AR FA), 3HAIIHE Bdde HA o £F40] 47H(AIC3, AIC4, BIC % HQ
T FE S E FA), 4-AOHE Bl HAe £740] 07, 5AIME Rdd &
Aol &FA40] 27 (AIC ¥ MDLAY F2 SN E BA)Z Yepgth 3-HI9E 2d2 4
N HA ] EFA0] IARE, B5A7F 2.8%% ATHE 38 Al EY PLS-SEM A1

o UR At aeln AFEe vwe] flek] B A7E ) ATHE £2 Agadn

N

p
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(¥ 5-4) MOME(Segments) A& gHH(510]4)

HNIHE 5 A% (Determine the Number of Segments)
I il M I v
AIC (Akaiked AR 7]%) 13286.548 | 12552.748 | 12715.405 | 12138.386 | 12034.492
AIC3 (89 302 4% AIC) | 13367.548 | 12715.748 | 12420.405 | 12465.386 | 12443.492
AIC4 (89 42 3% AIC) | 13448.548 | 12878.748 | 12665.405 | 12792.386 | 12852.492
BIC (Ho]AIt BE 71F) 13632.345 | 13248.611 | 18221.834 | 13534.380 | 13780.552
CAIC (¢34 AIC) 13713.345 | 18411.611 | 13466.334 | 13861.380 | 14189.552
HQ (Hannan Quinn”]& ) 13421.920 | 12825.164 | 12584.865 | 12684.889 | 12718.039
MDL5 (H4 A9 7E‘o] Q9l5) | 15663.532 | 17336.061 | 19365.048 | 21734.358 | 24036.794

LNL($- -6562.274 | -6113.374 | -5842.703 | -5742.193 | -5608.246
EN(JQEZ T Eﬁl&(ﬁ%)) n/a 0.856 0.917 0.812 0.855
A AZTHE 37] (Relative Segment Sizes)
I I m v v

2 0.619 0.381

3 0.675 0.296 0.028

4 0.347 0.333 0.281 0.039

5 0.531 0.266 0.107 0.004 0.032

]_
(20.2%), 604l ©]7} 567 (10.3%), 2&]i 20t vt 2978 (5.3%) o= YEhs

ok o
S +3e 404 gt Ao e S04} 3329(60.9%), AE0 AT Ee 29 859
(15.6%), 158w 2% 2 ola7t 779 (14.1%), e A% e U247} 519
(9.4%)9) 2.2 0% o] WA B §HAE0] Be Holr) Ay Bx

8(13.6%), 718t SAAF 507 (9.2%), AE2 SAKAL 43%(7.9%), 7152 SAA 417
(7.5%), AF44AF 327 (5.9%), Avf-Mu| 2=z FARF 179 (3.1%) £o2 vFsH X
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wo] vt o]59 dH T 252 5007 ool 7HE ot 41.8%F AAstaL 91lem, 10
8(1.8%)2 1500k wwk, 2278 (4.0%)-2 150~200%+4, 7878 (14.3%)-2 201~300%*
A, 949 (17.2%) < 301~4007kdol™, 113%(20.7%)°] 401~500%rdolgtar g-Ha}
At

AL 715 3538 (64.8%) o2 7P wken, T 1619(29.5%), @A 107
(2.0%), €2+ 10% (1.8%), AFe=5 108 (1.8%) w22 45 i, 5P =
2~3% 2859 (52.8%), 4~5% 191%(35.0%), 6~98 367 (6.6%), 10% °|d 237
(4.2%), &2 10%(1.8%) «2=2 FAH o AFAe 271=Q1d £3) 2114
(38.7%), M= 1627(29.7%), 787 3= (54, 7, 24F 230 94%9(17.2%), T3 =(H
AAF ) 39% (7.2%), AeA=CFAd5F 29) 274(5.0%), 2= 97 (

AFER 3%(0.6%) o= AT

(% 5-5) #=2| IF&EAEH SH(HFE)

T& o= Ne(g) | HE(%) | TR o= W) | HE(%)
A B 272 49.9 2Z 9 ol 77 14.1
o 44 273 50.1 | 4o [ AEOSASY/ZEH | 85 15.6
204 m]gt 29 5.3 T ogm As/EY | 332 60.9
20~294] 110 20.2 et Ag/EA 51 9.4
e 30~394] 130 23.9 7 10 1.8
v 40~494 110 202 | oy A 161 29.5
50~5941 110 20.2 | gy = 353 64.8
6041 ©1%% 56 10.3 AAERE 10 1.8
AHA 213 39.1 o 11 2.0
A% 43 7.9 = 10 1.8
~ 3™
R I T N I ™ S TR 1
4] oA H] 24 17 3.1 T 6~94 36 6.6
B ks 32 5.9 104 ol 23 4.2
AT 74 13.6 e 162 29.7
s 75 13.8 A7=(0A ¥3) | 211 38.7
oA A 0 0 738 (At
71 50 | 9.2 $aEY) S W
1509 =Rt 10 1.8 AF | FA=EAAF 39 79
151~200% 22 40 | A9 3 :
ang 201~300%F 78 14.3 U= 9 1.7
= | 301~400% 94 17.2 Agu@Fas | 50
B 401~500%k 113 20.7 I3 '
AFER .
5005t o] 228 41.8 = ?T 525 ?o%

ZA: QA B

- 154 -



B A= FIMIX-PLSE ARgsle] 44 97} 2 Agjsle] 58 dolE|& SPSSE ©]
E3o] Q1 BATA NE B4 7 Wi 71E5A B, AARAA S el 49 miA] 2
tHEA (One-way ANOVA) £ o &35t 4 Z23E BHH AEsHVe] EE 571 HojA

TG TR e BAEH] et

2 AR elA dy #5o® Yekstar, AlEsHIA 32H60.3%) 9] Hl&]
= vebstt, dEdERE ARSI 25 3007t vl go] 7H =& o Yehgal
ARESHT A 40T HlEo] %2 o2 Vet SR e 370 Jdedr] 2% tigta A

>

oX
g

/&Y vlEo] w2 AR Ueyt A9EEs I JdlA 2R AHRE HEo] 71
=3, %S0 2 HE FF HE £2 2 UEYY. &5 o2 37 FetelA E5F 500
gk o] go] Hlgo] 7MY} H& AR UBNa TR REE BT 71 Fdo] HlEo] A4 U

Bttt 281 8 deRe B 2~3%e] &0l #A YEL AFAE BT A7E
s}

WA 7 Bl Uehal, teos Ae 34 vE co= Ueiwt 7AAS 24

-
2
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ABSTRACT

A study on the segmentation of Jeju Island and Hainan
tourists’ Preferences for Marine Spatial Tourism Activity

: Focused on the mediating variable of Marine Spatial
Amenity Recognition and Perceptive Value

CHEN ZHENG
Department of Tourism Development
The Graduate School of

Jeju National University

In order to investigate the relationship between the preference of marine tourism
activity, marine spatial amenity recognition and perceived value. This study
establishes the concepts and constituents of preference of marine tourism activity,
marine spatial amenity recognition and perceived value through literature research.
Among of them, preference of marine tourism activity includes five types: natural
landscape viewing type, humanistic landscape viewing type, leisure sports type,
experience type, and shopping & restaurant type; marine spatial amenity recognition
includes six aspects in terms of safety, comfort, environmental, convenience,
sociological and cultural; Perceived value contains 4 types which include of price
value, emotional value , social value and earned value.

Though this study, a research model with preference of marine tourism activity
as the independent variable, marine spatial amenity recognition and perceived
value as the mediating variable, and attitude as the dependent variable was
developed through Theory of Planned Behaviour(TPB) and related studies. And
the hypotheses were tested by questionnaire. In this study, a questionnaire survey

conducted on four aspects which in terms of marine tourism activity preference,
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marine spatial amenity recognition, perceived value, attitude and demographic
characteristics of tourists in Jeju Island visiting Korean marine tourists and
Hainan Chinese inland marine tourists, and the preparatory survey was conducted
from February 1 to 7, 2021, with a total of 56 valid responses from Jeju Island
and 55 from Hainan. By analyzing the results and opinions of the questionnaire,
this study revised the questionnaire and finalized the final questionnaire content.
The official questionnaire survey was conducted from February 24 to March 10,
2022, with a total of 545 valid responses collected from Jeju Island and 528 from
Hainan, for a total of 1073 responses.

In order to validate the research model, this study use SPSS 25 and the SMARTPLS
system to analyse. Also, we use multiple regression analysis to verify association
between the preference of marine tourism activity, marine spatial amenity recognition
and perceived value. From the validation results and the relationship between
preference of marine tourism activity and perceived value. Firstly, there is a
significant and positive effect on leisure sports type(8=0.172, p{0.001), experience
type(8=0.094, p<0.01), and humanistic landscape viewing type(8=0.133, p€0.001) in
the preference of marine tourism activity on the price value factor in perceived value
aspect which depend on validation results of the relationship between preference of
marine tourism activity and perceived value. Therefore, we assume that hypothesis
1-1 is partly adopted.

Besides, the marine tourism activity preferences of leisure sports type(8=0.066, p<0.05),
experience type(8=0.179, p€0.001), natural landscape viewing type (8=0.239, p<0.001),
humanistic landscape viewing type(8=0.068, p€0.05), and shopping & restaurant type(B
=0.193, p €0.001) All factors have a significant and positive effects on the emotional value
factor of perceived value, we assume that hypotheses 1-2 is accepted because all
components have strong and positive effects on the emotional value element of perceived
value.

In the preference of marine tourism activity, except for shopping & restaurant type,

the leisure sports type(8=0.279, p{0.001) and humanistic landscape viewing type(
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=0.301, p€0.001) have significant and positive effects on the social value factor to
perceived value, while the experience type(B=-0.091, p¢0.01) and the natural
landscape viewing type(B=-0.055, p { 0.05) have significant and negative effects on
the social value factor to perceived value, therefore, assume that hypotheses 1-3 is
partially adopted.

There is a significant and positive effect on leisure sports type(B=0.121,
p¢0.001) and humanistic landscape viewing type(8=0.173, p{0.001) to perceived
value of the earned value factor in the preference of marine tourism activity,
beyond that experience, natural landscape viewing type and shopping & restaurant
type. We assume that Hypotheses 1-4 is partially adopted.

From the results of verifying the relationship between marine tourism activity
preference and marine spatial amenity recognition which revealed that leisure
sports type(8=0.151, p{0.001) and humanistic landscape viewing type(8=0.213,
p¢0.001) in marine tourism activity preference have a significant and positive
influence in environmental factors on marine spatial amenity recognition, whereas
the experience type(B=-0.059, p{ 0.01) have a significant and negative effects.

Leisure sports type(8=0.179, p<0.001), experience type($=0.065, p<0.05),
natural landscape viewing type(B=0.065, p{0.05), humanistic landscape viewing
type(8=0.150, p<0.001), and shopping & restaurant type(8=0.095, p<0.01) are
the most popular types of marine tourism activity preference. All of these elements
have a substantial favorable impacts on Hypothesis 2-2 which was chosen because
there was a strong beneficial influence on the safety factor of maritime spatial
amenity recognition.

Leisure sports type(B=0.224, p<0.001), experience type(B=0.140, p<0.001),
natural landscape viewing type(8=0.105, p{0.001), humanistic landscape viewing
type(B=0.114, p0.001), and shopping & restaurant type(8=0.075, p<0.01) are
the most popular types of marine tourism activity preference. Assume that
Hypotheses 2-3 was adopted since all elements have a strong favorable effect on

cultural aspect on marine spatial amenity recognition.
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There is a significant positive effects of experience type(8=0.185, p<0.001),
humanistic landscape viewing type(8=0.112, p{0.001), and shopping & restaurant
type(B=0.179, p<0.001) on the convenience factor on marine spatial amenity
recognition in the preference of marine tourism activity, we assume that
Hypotheses 2-4 is partially adopted.

There is a substantial positive and influence of leisure sports type(8=0.133,
p{0.001) and humanistic landscape viewing type(8=0.235, p<0.001) on the
sociological component of marine amenity recognition in the preference of marine
tourism activity, and hypotheses 2-5 is assumed partially embraced.

Assume that Hypotheses 2-6 is partially embraced since there is a substantial
positive effect on natural landscape viewing type(B=0.144, p<0.001) and humanistic
landscape viewing type(8=0.08, p{0.01) on the comfort factor of marine amenity
recognition in marine tourism activity preference.

Environmental (=0.247, p€0.001), safety(8=0.157, p<0.001), cultural(B=0.215,
p<0.001), convenience(8=0.177, p<0.001), sociological(8=0.213, p<0.001), and
comfort(8=0.120, p{0.001) all have a significant and positive effect on the price
value factor of perceived value, according to the results of validating the
relationship between marine amenity recognition and perceived value.

Safety(8=0.110, p<0.001), cultural (B=0.170, p<0.001), convenience(8=0.186, p<0.001),
and comfort(B=0.138, p(0.001) all have a substantial positive effect on the emotive value
element of perceived value in marine spatial amenity recognition, and hypothesis 3-2 is
partially adopted.

On the social value element of perceived value in the marine spatial amenity
recognition, there is a substantial positive effect on environment(8=0.288, p<0.001),
safety(8=0.118, p<0.001), culture (8=0.109, p{0.001), sociological (=0.312, p{0.001),
and comfort(3=0.058, p<0.05). Assume that Hypothesis 3-3 is partially adopted since it
have a considerable and positive effect.

Assume that Hypotheses 34 is accepted. Environmental (8=0.165, p<{0.001), safety
(8=0.180, p<0.001), cultural(B=0.131, p<0.001), convenience(8=0.138, p<0.001),
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sociological (8=0.152, p<0.001), and comfort(3=0.094, p<0.01) all have a substantial
and positive effect on perceived value in earned value factor.

The experience type(8=0.132, p{0.001), natural landscape viewing type(8=0.202,
p<0.001), and shopping & restaurant type(8=0.119, p<0.001) of marine tourism
activity preference have significant and positive effects on attitude, and assume
hypotheses 4-1 and 4-4 is rejected, while hypotheses 4-2, 4-3, and 4-5 is adopted.

Environmental (8=-0.069, p<0.05) have significant and negative effects on attitude,
safety(3=0.113, p¢0.001), cultural(8=0.111, p€0.001), convenience($=0.170, p<0.001),
and comfort(8=0.104, p<0.001) have significant and positive effects on attitudes,
according to the results of the validation of the relationship between marine spatial
amenity recognition and attitudes. Therefore, Hypotheses 5-1 and 5-5 is rejected as well
as hypotheses 52, 5-3, 54, and 56.

According to the results of verification of the relationship between perceived value
and attitude, social value(B=-0.104, p<0.001), price value(B=0.160, p<0.001),
emotional value(B=0.302, p<0.001), and earned value(B=0.156, p<0.001) have a
significant and negative effects in perceiving value on attitude. Therefore, we assume
that Hypothesis 6-3 is rejected and hypotheses 6-1, 6-2 and 6-4 is selected.

In order to confirm the mediating role of marine spatial amenity recognition and
perceived value in the relationship between preference of marine tourism activity
and attitude, as well as the mediating role of perceived value in the relationship
between marine amenity recognition and attitude, based on Baron and Kenny's
(1986) hierarchical regression analysis, from the mediation of marine spatial
amenity recognition in the relationship between marine tourism activity and
attitude. Environmental in marine spatial amenity recognition have somewhat
moderating role in the association between experiential type, natural landscape
appreciation, and retail and food types of marine tourism activity preference and
attitude, which according to the effect validation results.

In an association with experiential marine tourism activity preference and

natural landscape viewing type, the shopping & restaurant type, and attitude,
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cultural plays a partially moderating role. The association between the experiential
type, natural landscape watching type, shopping & restaurant type of marine
tourism activity preference is partially mediated by convenience on marine spatial
amenity recognition.

The price value of perceiving value has a partial mediating effect on relationships
between the experience type of marine tourism activity preference and attitude,
which according to the results of the verification of the mediating effect on
perceived value in the relationship between the preference of marine tourism
activity and attitude, and the emotional value of perceived value has a complete
mediating effect in the relationship between the experience type of marine tourism
activity preference and attitude.

The earned value of perceived value is not mediated in the relationship between
marine tourism activity preference and attitude, whereas the social value of
perceived value is partially mediated in the relationship between experience type,
natural landscape viewing type, and attitude of marine tourism activity preference.

This study uses FIMIX-PLS analysis to segment Jeju and Hainan marine tourists
into three types of marine tourists in terms of nature-seeking, experience-seeking,
and shopping and food-seeking. This study uses one-way ANOVA analysis,
comparative analysis and frequency analysis to determine the characteristics of
each type of marine tourists in order to correspond marketing strategies.

The definition and classification of preference of marine tourism activity, marine
spatial amenity recognition, and perceived value, as well as the verification of the
relationship between the three which will provide theoretical basis for future
related research. The market segmentation and marketing strategies will provide
important empirical basis for future marine tourism development and management

in Jeju and Hainan.
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