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Table 1. General Characteristics of Study Subjects (N=129)

Variables Categories N(x%)
Gender Male 6(4.7)
Female 123(95.3)
Age 20s 12(9.3)
30s 32(24.8)
40s 45(34.9)
50s 38(29.5)
60s 2(1.6)
Qualification Nurse 120(93.0)
Engineer industrial hygiene managment 8(6.2)
A degree industrial hygiene 1(0.8)
Education level college 12(9.3)
University 74(57.4)
Master 43(33.3)
Hospital type Hospital 11(85)
General Hospital 68(52.7)
University Hospital 44(34.1)
Convalescent Hospital 6(4.7)
Number of bed <100 4(3.1)
100-300 44(34.1)
301-499 22(17.1)
500-999 47(36.4)
>1000 12(9.3)
Number <100 7(5.4)
of worker 100-299 11(8.5)
300-499 27(20.9)
500-999 27(20.9)
1000-2000 27(20.9)
> 2000 30(23.3)

AR ARt wAREARA ] F AYLe [delA 54 ulte] 481%2 7HE
weki, A Agel e maveAd Ae wd 1delA 59 vlwre] 504%2 7}
4 2ot nedEs AFA0] 96.1%% Ry AFAA} A U AE w
AP S 19o] 89.1%2 7HE WoITh ASRA = BE.pe A 45.0%
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e 497k g220clglth, wARARA e A8t FoiAA g A9
67.4%9.1L, =27} dE A7F 60.5% Tt (Table 2).
Table 2. Job-related Characteristics of Study Subjects (N=147)
Variables Categories N(%)
<1 14(10.9)
. 1-5 62(48.1)
Total job career (years) 510 A4(34.1)
>10 9(7.0)
<1 20(15.5)
. . 1-5 65(50.4)
Job career in the field(years) 510 37(987)
>10 7(5.4)
Emplovment tvpe Regular worker 124(96.1)
ploy yb Non-regular worker 5(3.9)
One 115(89.1)
Number of health managers Two 13(10.1)
Three 1(0.8)
Manager 28(21.7)
Position Middle manager 36(27.9)
Practical affairs 65(50.4)
Health, Safety 36(27.9)
HR*, General affairs 58(45.0)
Department Nursing, Medical 23(17.8)
Facility 1(0.8)
Other 11(8.5)
) With 2(1.6)
Shift work Without 127(98.4)
Exclusi Yes 106(82.2)
cHusIve No 23(17.8)
p " unit Yes 42(32.6)
romotion opportunity No R7(67.4)
Labor urion Presence 78(60.5)
Absence 51(39.5)
HR* = human resources
3. ZAF OARle] Mesds, measya, KAz, ofd o
ZAF Ud Rk AR s 108 v Hat 64941444 02 YESEaL 819
ggor AstAde Hifo] 6.84+1.79% 71 Eghth AR AEYAE 47 v

_’Iz_



Aol 23240297 ol sl el AF a7t 2.84£048% 7HE =AU
2o M= 53 Wbl Ha 28140512 e o™ g Aol HA A o]
3.30£0.79% 7Fd A uEbwa, o]x o niE 53 whde] H#H A 3.30+0.799]
t}.(Table 3)

Table 3. Mean score of job performance, job stress, job burnout, and

turnover intention of the study subjects (N=129)
Variables N Min Max Mean s
Job performance M X1 129 2.81 9.52 6.49 1.44

General occupational

health managerment M 129 1.89 10.00 6.65 1.65
Health managerment M 129 2.91 9.00 6.13 1.51
Enrgr‘l’;’gg;r:ji M 129 100 1000 684 1.79

Job stress M X2 129 1.63 3.04 2.32 0.29

Job demand M 129 2.00 4.00 2.84 0.48
Insufficient job control M 129 1.00 2.15 1.96 0.36
Interpersonal conflict M 129 1.00 4.00 2.10 0.58
Job insecurity M 129 1.00 4.00 1.93 0.66
Organizational system M 129 1.50 3.50 2.53 0.41
Lack of reward M 129 1.33 3.67 2.49 0.48
Occupational culture M 129 1.00 3.25 2.16 0.52
Job burnout M X3 129 1.75 4,13 2.81 0.51
Emotional exhaustion M 129 1.60 5.00 3.30 0.79
Depersonalization M 129 1.00 4.75 2.58 0.79
Personal accomplishmen M 129 1.71 4.00 2.58 0.48
Turnover intention M Y 129 1.33 5.00 3.30 0.79
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Table 4. Job performance of study subjects

(N=129)

Cateogories Mean+SD
Job performance
Area of general occupational health management 6.65+1.65
1. Establishment and implementation of a health education plan 7.64+1.91
2. Preparation and document storage related to health management 7.95+1.62
3. Attendance at the Occupational Safety and Health Committee 8.47+2.46
4. Purchase of health-related machines and appliances 5.72+2.43
5. Suggest guidance to employers on overall health management 6.05+2.09
6. Maintaining and managing industrial accident statistics 6.39+2.81
7. Rehabilitation and rehabilitation of industrial accident workers 5.09+2.82
8. Protective Equipment Managemen 6.74+2.28
9. Risk Assessment at Workplaces 5.84+2.76
Area of health management
10. Health examination-related work 8.49+1.53
11 Follow-up management of worker after Health check—up 7.21£1.96
12. Medical practice for health protection of employees 5.71+2.81
13. Health counseling 6.33+2.24
14. Operating health care office 4.03+3.15
15. Prevention and management of musculoskeletal diseases 6.38+2.12
16. Prevention and management of cerebrovascular diseases 5.64+2.14
17. Shift and night worker health care 5.89+2.12
18. Education on health promotions, and operation of the related programs 6.37+2.43
19. Emotional Labor and Job Stress Management 6.02+2.39
20. Infection-related work (the duties of the infection control room 5414995

specified in the Medical Service Act) T

Areas of environmental management
21. Work-related to work environment measurement 7.93+£2.48
22. Improvement and management of work environment 6.84+2.24
23. Inspection of the entire ventilation system and local exhaust system 5.74+2.86
24. Engineering improvement and guidance of work methods 4.82+2.62
25. Workstation Circulation Inspection 7.05+2.16
26. Hazardous substances management at workplaces 7.40+1.86
27. Posting or keeping material safety data sheets 8.09+1.96

AASA FASRAT A 2 g we AR wangeld aTete

A%H o Tl 9ee & & UAATH(Table 5)
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Table 5. Job stress of the study subjects

(N=129)

Cateogories Mean+SD
1. T am always pressed for time because I have a lot of work. 2.7620.72
2. The amount of work has increased significantly. 3.02+0.66
d eJr(r)l];nd 3. Suff.icient rest (time) is given during the performance of the 9 49+0.60
duties.
4. You have to do many things at the same time. 3.17+0.63
5. My duties require creativity. 1.95+0.54
Insufficie 6. High lgvels of skills or knowledge are required to perform 178052
nt job my duties.
control 7. The authority to decide and exercise influence on working hours
: . 2.19£0.56
and performing duties
8. I can control my workload and work schedule by myself. 2.02£0.53
9. My boss helps me complete my work. 2.19+0.73
Inter— 10. My colleague helps me complete my work. 2.09+0.63
personal
conflict 11. When you're having a hard time at work, you know that there is
. 2.02+0.66
a person who understands it.
12. The future is uncertain due to unstable workplace conditions. 1.84+0.72
inggé)urity 13. Undesirable changes in my working conditions or situation is expected. 9 02+0.77
(ex. restructing)
14. In our workplace, the job evaluation, and personnel management 2 66:0.64
system (promotion, department placement, etc.) is fair and reasonable. D
_ 15. Given all my efforts and achievements, I am properly respected and 0774057
Organizat trusted at work. T
ional
system 16. There is no friction between our department and other departments,
i C. 2.47+0.64
and business cooperation is well done.
17. There are opportunities and channels to reflect on my thoughts on 9.9540.50
work.
18, Given all my efforts and achievements, I am properly respected and
ed K 2.31+0.53
Lack of trusted at work.
reward 19. When I think that my situation will be better in the future, I do not
. 2.67+0.65
know that it is hard.
20. The opportunity to develop and demonstrate my abilities is given. 2.49£0.59
21. It's uncomfortable to have a company dinner. 2.18+0.78
Occupatin 22. 1T am instructed to do business without consistency or standards. 2.14+0.68
al culture 23. The atmosphere of the workplace is authoritative and vertical. 2.45x0.72
24 Gender differences makes me disadvantageous. 1.86+0.67
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Table 6. Job burnout of the study subjects (N=129)
Cateogories Mean+SD
Job burnout

1. I feel emotionally exhausted in doing my job. 3.50+0.95
2. 1 feel completely exhausted after work 3.55+0.91

aElmotlon 3. When I wake up in the morning and think about going to work, 39940,08

exhausti | feel tired

on 4. Working all day makes me nervous. 3.16+0.95
5. T am completely exhausted in carrying out my duties 3.06+0.98
6. Interest in the job has decreased since I started my current job. 2.82£1.00

De 7. 1 am passive in doing my job 2.40£0.91

personal o )

ization 8. I became more cynical about the contribution of my duties. 2.69£0.98
9. I doubt the importance of my duties. 2.43%£1.07
10. I can effectively solve problems from my duties. 2.49£0.71
11. T feel that I am making an effective contribution to my current job. 2.45+0.75

Personal 12. T think I'm a good worker. 2.52+0.66

accompl

ishment  13. I feel joy when I achieve something related to my work. 1.90+0.67
14. T have accomplished many valuable things in my current job. 2.44+0.68
15. I have confidence that I'm dealing with things effectively in my job. 2.60£0.73
16. T feel pressured that I have so much work to do. 3.69+0.92

014 ool Aol AA Wite 330:0790] 3 T4 F b= AART AFCEA)

Z7le] AT A A(HA)S wd Zlo|th 7t 368:1.024 0.2 7}

(Table.7)
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Table 7. Turnover intention of the study subjects (N=129)

Cateogories Mean+SD
Turnover intention 3.30+0.79
1. I'd like to try a different job. 3.32£1.06

2. I would not choose my current job if I could choose a department again  3.39+1.14
3. If T change my job (department), I am more likely to enter a better

job (department) than now. 3.09:0.87
4. I don't want to remain a member of the current workplace. 2.89%1.06
5. I often feel like quitting my job 3.46=1.06
6. I will leave the workplace if conditions are worse than they are now. 3.68+1.02
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Table 8. Mean score of job performance according to general characteristics

(N=129)
Job
Variables Categories N(%) performance t or F p Scheff
MeantSD
Total 129(100.0) 6.49+1.44
Male 6(4.8) 6.82+1.17
Gender Female 123(95.2) 6A7r145 0076 0.566
Age 20s 12(9.3) 6.08+2.01
30s 32(24.8) 6.63+1.53
People 40s 45(34.9) 6.62t1.16 0663 0576
i their 50s and older  40(31.0) 6.35+1.48
. Nurse 120(93.0) 6.51+£1.46
Qualification Not a nurse 9(7.0) 6.16+1.19 0.709 0479
Education College® 12(9.3) 6.35+1.36
Level University” 74(57.4) 6.24+154 3484 0034  b<c
eve Master® 43(33.3) 6.95+1.17
Hospital® 11(85) 5.91+1.50
General
Hospit] ® 63(52.7) 6.56+1.30
Hospital ; ;
i University 44(34.1) 676148 4200 0007 d<bc
type Hospital
Convales
—cent 6(4.7) 4.80+1.46
Hospital?
<100 4(3.1) 6.40+1.31
Number 100-300 44(34.1) 6.01+1.47
301-499 22(17.1) 6.83+1.46 2015  0.096
of bed 500-999 47(36.4) 6.70+1.34
>1000 12(9.3) 6.81+1.45
— 299 18(14) 5.29+1.74
Number 300-499° 27(20.9) 6.45+1.23
of 500-999¢ 27(20.9) 6.63+1.36 4400 0.002 a<cde
worker 1000-2000¢ 27(20.9) 6.71+1.15
>2000° 30(23.3) 6.91+1.43
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Table 9. Mean score of job stress according to general characteristics

(N=129)
Variables Categories N(%) Jely EHERSEE tor F p Scheffe
) MeanzSD
Total 129(100.0) 2.32+0.29
Male 6(4.8) 2.13+0.18
Gender -1.688  0.094
Female 123(95.2) 2.33+0.29
Age 20s 12(9.3) 2.24+0.35
30s 32(24.8) 2.25+0.23
People 2436  0.068
] ) 40s 45(34.9) 2.30+0.29
in their
50s & older 40(31.0) 2.41+0.29
o Nurse 120(93.0) 2.32+0.29
Qualification
Not a nurse 9(7.0) 2241024  -0.870 0.386
College® 12(9.3) 2.41+0.27
Education
University” 74(57.4) 2.29+0.28 1232 0.29
Level
Master® 43(33.3) 2.34+0.30
Hospital® 11(8.5) 2.19+0.27
General
. 68(52.7 2.32+0.28
Hospital Hospitl” (621
type University 44(34.1) 231030  1.873  0.138
Hospital
Convalescent
Hospital’ 6(4.7) 2.53+0.19
<100 4(3.1) 2.14+0.35
100-300 44(34.1) 2.33+£0.26
Number
of bed 301-499 22(17.1) 2.26+0.30 0.799  0.528
500-999 47(36.4) 2.33+0.30
>1000 12(9.3) 2.36+0.28
- 299% 18(14) 2.33+£0.29
Number 300-499° 27(20.9) 2.28+0.26
of 500-999¢ 27(20.9) 2.34+0.31 0.271 0.896
worker 1000-2000¢ 27(20.9) 2.35+0.29
>2000¢ 30(23.3) 2.29+0.30
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Table 10. Mean score of job stress according to general characteristics

(N=129)
Job
. . burnout
Variables Categories N(%) tor F P Scheffe
Mean*SD
Total 129(100.0) 2.81+0.51
Male 6(4.8) 2.49+0.43
Gender -1.563 0.121
Female 123(95.2) 2.82+0.51
Age 20s 12(9.3) 2.72+0.52
30s 32(24.8) 2.86+0.52
People 0.534 0.659
] ) 40s 45(34.9) 2.75+0.49
in their
50s & older 40(31.0) 2.86+0.54
Nurse 120(93.0) 2.8210.52
Qualification -0.811 0.419
Not a nurse 9(7.0) 2.67+£0.50
College? 12(9.3) 2.9310.63
Education
University” 74(57.4)  2.79+0.50 0.386  0.680
Level
Master® 43(33.3) 2.80+£0.51
Hospital® 11(8.5) 2.48+0.53
General
Hospital” 63(52.7) 2.79+£0.50
Hospital ; ;
ospita Universiy A4(341)  285:049 3826 0012 a<d
type Hospital
Convlales—
cent 6(4.7) 3.31+0.44
Hospital?
<100 4(3.1) 2.66+0.56
100-300 44(34.1) 2.83+0.57
Number
of bed 301-499 22(17.1) 2.72+0.46 0.297 0.880
500-999 47(36.4) 2.84+0.49
>1000 12(9.3) 2.8310.51
- 299¢ 18(14) 2.86+0.62
300-499° 27(20.9) 2.75+0.54
Number
500-999¢ 27(20.9) 2.84+0.43 0.299 0.878
of worker q
1000-2000 27(20.9) 2.86+0.59
>2000° 30(23.3) 2.76+0.44
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Table 11. Mean score of Job turnover intention according to general

characteristics (N=129)
Variab Cat . N(%) .nggi‘iﬁ; t or
les ategories 4 in p Scheffe
Mean*SD
129(100.0
Total ) 3.30£0.79
Male 6(4.8) 2.78+0.73 -1.676 0.096
Gender
Female 123(95.2) 3.33+0.79
Age 20s 12(9.3) 3.35£0.85
30s 32(24.8) 3.27x0.87
People
] ) 40s 45(34.9) 3.44+0.72 0.822 0484
in their
50s & older 40(31.0) 3.17+0.80
o Nurse 120(93.0) 3.31£0.81
Qualification
Not a nurse 9(7.0) 3.19+0.52  -0.467 0.641
College® 12(9.3) 3.04+0.90
Education
University” 74(57.4) 3.30+0.76
Level
Master® 43(33.3) 3.38+0.82 0.689  0.422
Hospital® 11(8.5) 3.00£0.86
General 63(52.7) 3.37+0.70
. Hospital
Hospital University 44(34.1) 327:090 0730 0536
type Hospital® ’ e ’ ’
Convales
-cent 6(4.7) 3.42+0.89
Hpspital?
<100 4(3.1) 2.58+1.10
100-300 44(34.1) 3.24+0.72
Number
of bed 301-499 22(17.1) 3.38+0.58 1.099  0.360
500-999 47(36.4) 3.39+0.91
>1000 12(9.3) 3.31+0.77
- 299% 18(14) 3.04+0.78
300-499° 27(20.9) 3.25+0.78
Number ]
500-999¢ 27(20.9) 3.42+0.58 0.812  0.520
of worker q
1000-2000 27(20.9) 3.41+0.81
>2000° 30(23.3) 3.32+0.96
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Table 12. Mean score of job performance according to job-related

characteristics (N=129)
Job
Variables  Categories N(%) performace t or F p  Scheffe
Mean+SD
< 1% 14(10.9) 5.33+1.64
Total job b
career 1-5 62(48.1) 6.61+1.34 5428  0.005 a<b,c
(years) ‘
>5° 53(41.0) 6.65+1.39
< 1% 20(15.5) 5.78+1.75
Job career
in the 1-5° 65(50.4) 6.58+1.24 3.067  0.050 a<c
field(yrs)
> 5° 44(34.1) 6.68+1.49
Employment Regular worker  124(96.1) 6.53+1.40
Non- 0927  0.405
type 5(3.9) 5.56+2.31
regular worker
Number of  One 115(89.1) 6.41+1.40
health -1912 0.058
managers >Two 14(10.9) 7.18+1.66
Health,Safety® 36(27.9) 6.79+1.29
fig?, engral 58(45.0) 6.58+1.44
Department Nursing 3.862  0.011 c<a,d
Medicalg 23(17.8) 5.62+1.57
Other? 12(9.3) 6.81+1.03
Manager 28(21.7) 6.59+1.51
Position Middle manager 36(27.9) 6.51£1.48 0.118 0.889
Practical affairs 65(50.4) 6.44+1.41
With 2(1.6) 7.11£0.00
Shift work 0.614 0.540
Without 127(98.4) 6.48+1.45
Yes 106(82.2) 6.64+1.28
Exclusive 2.035  0.052
No 23(17.8) 5.79+1.91
; Yes 42(32.6) 6.96+1.41
Promotion 2619 0.010
opportunity  Npo 87(67.4) 6.26£1.40
Presence 78(60.5) 6.71+1.39
Labor union 2176  0.031
Absence 51(39.5) 6.15+1.46
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Table 13. Mean score of job stress according to job-related characteristics

(N=129)
HErEl Cat i N(%) stg(eﬂs)s t F
les ategories 4 or P gcheffe
Mean+SD
< 17 14(10. 2.21+0.
Total job b (109 035
career 1-5 62(48.1) 2.37£0.28 2279  0.107
(years) >5¢ 53(41.0)  2.29+0.27
< 17 20(15.5) 2.28+0.33
Job career
in t}}e 1-5° 65(50.4) 2.37+£0.27 2.166 0.119
field
feldlyrs) - 4A(341)  2.26+0.28
Employment Regular worker 124(96.1)  2.32£0.28
N 1600 0122
type 5(3.9) 2.12+0.28
regular worker
Number of  Ope 115(89.1)  2.33+0.29
health 1.713  0.089
managers = Two 1410.9) 219021
Health, Safety 36(27.9) 2.26£0.25
HR*, General
. 58(45.0) 2.33+0.27
Department ~ affairs 1108 0.348
Nursing, Medical 23(17.8)  2.38+0.30
Other 12(9.3) 2.25+0.40
Manager 28(21.7)  2.33£0.28
Position Middle manager 36(27.9)  2.34%+0.32 0.262 0.770
Practical affairs 65(50.4)  2.30+0.27
. With 216)  2.33+0.41
Shift work 0.085 0.932
Without 127(98.4) 2.32+0.29
Yes 106(82.2) 2.31+0.29
Exclusive -0.182 0.856
No 23(17.8) 2.33+£0.30
Promri)tlo‘ré Yes 42(32.6)  2.20£0.25 3985 0.001
OPPOTHIRILY 87(67.4)  2.37+0.29
) Presence 78(60.5)  2.32+0.29
Labor union 0.210 0.834
Absence 51(39.5)  2.31+0.29
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Table 14. Mean score of job burnout according to job-related characteristics

(N=129)
HErEl Categories Bugggut torF Scheffe
les ° N(x) Mean*SD °
<1 14(10.9)  2.87£0.70
Total job _
career (years) 1-5 62(48.1)  2.86+0.48 1.034 0.359
>5 53(41.0) 2.73£0.50
<1 20(15.5)  2.87+0.66
Job career in 3
the field(yrs) 1-5 65(50.4)  2.83+0.49 0413 0.663
> 5 44(34.1)  2.75+0.48
Regular worker  124(96.1) 2.82+0.51
Employment (1~ 1485 0.140
type 5(39)  2.48+0.53 ' ’
regular worker
Number of One 115(89.1)  2.82+0.52
health 0927 0.356
managers >Two 14(10.9) 2.69+0.43
Health, Safety 36(27.9)  2.79+0.49
HR*, General
. 53(45.0)  2.82+0.40
Department ;f fa 1 rs
ursing,
Medical 23(17.8)  2.91+0.69 1.157 0.329
Other 12(9.3)  2.58+0.67
Manager 28(21.7)  2.80+0.58
Position Middle manager  36(27.9)  2.81+0.55 0.003  0.997
Practical affairs 65(50.4)  2.81£0.47
With 2(1.6)  2.84+0.22
Shift k 0.100 0.921
e wor Without 127(984)  2.8140.52
. Yes 106(82.2)  2.82+0.50
Exclusive No 93(17.8) 0 764057 0481 0.632
Promotion Yes 42(32.6) 2.63+0.45
. -2.787 0.006
opportunity No 87(67.4)  2.89+0.52
Presence 78(60.5)  2.84+0.50
Lab i 1.010 0.315
aPOr HmIon A pcence 51(395)  2.75+0.54
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Table 15. Mean score of turnover intention according to job-related

characteristics (N=129)
Turnover
Variables Categories N(%) intention t or F p Scheffe
Mean+SD
<1 14(10.9) 3.06+0.87
Total job
career 1-5 62(48.1) 3.38+0.81 1.012 0.366
(years)
>5 53(41.0) 3.28+0.76
<1 20(15.5) 3.08+0.84
Job career in
the field(yrs) 1-5 65(50.4) 3.44+0.79 2.029 0.136
> 5 44(34.1) 3.22+0.75
Regular worker 124(96.1) 3.33+0.78
Employment
Non- 1.949 0.04
type 5(39)  2.63+0.96
regular worker
Number of  One 115(89.1)  3.33+0.75
health 0.882 0.392
managers >Two 14(10.9) 3.07+1.08
Health, Safety 36(27.9) 3.42+0.92
iR, General 58(45.0)  3.33+0.66
Department Nursing 1.188 0.317
Medical 23(17.8) 3.25+0.79
Other 12(9.3) 2.9310.98
Manager 28(21.7) 3.14+0.77
Position Middle manager 36(27.9) 3.55+0.69 2541  0.083
Practical affairs 65(50.4) 3.24+0.84
) With 2(1.6) 3.92+0.59
Shift work ] 1.098 0.274
Without 127(98.4) 3.30+0.80
. Yes 106(82.2) 3.36+0.79
Exclusive 1.606 0.111
No 23(17.8) 3.07+0.80
: Yes 42(32.6) 3.13+0.79
Promotion ~1701 0,091
opportunity N 87(67.4)  3.39+0.79
_ Presence 78(60.5)  3.28+0.82
Labor union -0.441 0.660
Absence 51(39.5) 3.34+0.76
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Table 17. Pearson correlation coefficient between turnover Intention and
Observational variables in the sub-region of job stress

Variab

les 1 2 3 4 5 6 7 8
Turnover

. . 1

intention

Job demand A87” 1

Insufficient 087 051 1

job control

Interpersonal 435" 172 3767 1
conflict

Job insecurity .055 -074 113 .070 ]

Organizational oo 117 159 336" 152 1
system
Lack of
reward

Occupational - y«ce (ga gomevs ggaee o7g g0ttt 515 ]
culture

466777 162 317777 479777 048 511777 1

Tp<05, "7 p<01, T Tip<001
2) HeAn AT oF ofx 2| MBEA
24 oA ol o|xet AFazlel sslQeld e AunAs Wy, o

2 o= AFAZY 37he 99 AAMA LA (r=.467,p=.000), ¥]1A3H(r=.395,
p=.000), Aol dHZE A (r=0288, p=.001) EE= YoM H(H)H FHAAAE
WY % ARadel 3 9o BE HolAW olf oEE Foldi, AAA

A BAE A (Table 18).
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Table 18. Pearson correlation coefficient between turnover Intention and
Observational variables in the sub-region of job burnout

. Turnover Emotional Depersonal Personal

Variables . . . . . .
intention exhaustion ization accomplishmen

Turnover
. . 1.
Intention
Emotloqal 467 L
exhaustion
Depersonalization 3957 4017 1.
Personal 288" 427" 457" L
accomplishmen

*p<05, T p<o1, T T ip<.001
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Figure 2. Scatterplot
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Table 19. Multiple Regression Analysis of selected variables on

turnover intention (N=129)
Non-stansrdizat | stansrdization
Variables ion coefficient coefficient t p
B | SE Jij
Constant -0.458 0.833 -0.549 0.584
Age -0.017 0.007 -0.201 -2.267  0.025
Number of worker -0.000 0.000 -0.083 -0.861 0.391
Educaton(ref=college)
~Dummy (university) 0.458 0.208 0.286 2.204 0.030
~Dummy (master) 0.601 0.229 0.358 2.622 0.010
Total Job career(year) 0.001 0.001 0.028 0.341 0.734
Number of health B B 3
manager 0.154 0.223 0.067 0.691 0.491
Employment type
(ref=non-regular)
~Dummy (regular) 0.217 0.349 0.063 0.621 0.536
Exclusive(ref=with)
~Dummy (without) 0.243 0.197 0.118 1.232 0.220
Promotion opportunity
(ref=no)
~Dummy(Yes)) -0.060 0.143 -0.036 -0.420 0.676
Labor union(ref=absence)
~Dummy (presence) -0.257 0.135 -0.159 -1.907 0.059
Department
(ref=Health, Safety)
~Dummy 3 _ B
(HR*, General affairs) 0.106 0.141 0.067 0.753 0.453
~Dummy - N B
(Nursing Medical ) 0.136 0.218 0.066 0.623 0.535
~Dummy (other) -0.452 0.222 -0.166 -2.040  0.044
Job performation 0.078 0.046 0.141 1.680 0.096
Job stress 1.105 0.288 0.398 3.836 0.000
Job burnout 0.373 0.157 0.241 0 384 0.019
Fp) 5.316 (p=.000)
R*/ adj.R* 432 /.350
D/W 1.789

p<.05, "p<.01, "p<.001
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ABSTRACT

The Effect of Job Performance and

Job Stess and Burnout on Job Turnover Intention

of Hospital Health Manager

Mi-suk Han

Department of Public Health
Graduate School of Public Health and Welfare

JeJu National University

(Supervised by professor Hyung Guen Park)

This study was conducted to investigate the level of job performance, job
stress, job burnout, and turnover intention according to general characteristics
and job-related characteristics of health managers working in hospitals.

The purpose of this study was to investigate the effects of job performance,
job stress, and job burnout on turnover intention.

Data were collected from 129 health managers working in hospitals (30 beds
or more) across the country during the period from January 17 to February
17, 2022, and a survey was conducted using a structured self-administrated

questionnaire.

The main findings are as follows.

1. The job performance according to general characteristics and job-related
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characteristics of hospital health managers showed significant differences with
the final education, types of medical institutions, number of regular workers,
general career of health managers, current work experience, department of
affiliation, opportunity for promotion, and existence of labor unions.

Job stress showed significant difference in the presence of promotion
opportunity, and job burnout showed significant difference in the type of
medical institution and the presence of promotion opportunity, and there was
no significant difference in turnover intention.

2. The causal relationship between the study subjects’ job performance and
turnover intention was not significant.

3. Looking at the correlation between turnover intention and job stress and
job burnout of the study subjects, turnover intention showed a significant
positive (+) correlation with job stress (r=0.508, p=0.000), job burnout (r=0.493,
p=0.0010).

4. As a result of multiple regression analysis, age(=-.201, p=0.025) is a
factor affecting turnover intention., final academic background (dummy
variable based on junior college graduation) graduate school graduation (£
=358, p=0.010) and college graduation(=.204, p=.030), other departments
among affiliated departments(dummy variables based on health and safety
departments) (B=-.016, p=.044), job stress($=0.398 p=.000), Job burnout (B
=0241, p=.019). This significant variable was selected, and their explanatory
power was 35.0% (F=5.316, p=0.000).

The above research results show that the intention to turnover of health
managers engaged in hospitals has a significant causal relationship with age,
last educational background, work department, job stress, and job burnout.

In particular, the younger the age, the more significant the intention to
change jobs and the higher the final academic background, the higher the

intention to change jobs, to experience another experience, or to consider
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changing jobs.

Measures will also be needed to solve job stress and psychological
exhaustion that do not have a promotion opportunity and compensation is
Inappropriate.

The younger the age, the higher the intention to turnover, not the formal
education for the health manager’s job, but the criteria for the scope of
career development and career recognition should be established to improve
practical skills in the field.

Regardless of the number of regular workers, the burden that occurs in the
process of promoting work alone leads to job stress and exhaustion.
Therefore, in order to lower the turnover intention of hospital health
managers, it is believed that a solution should be prepared by introducing a
systematic system to reduce job stress and programs to alleviate physical,

mental, and psychological tensions and increase resilience

Key Words: Job Performance, Job Stess, Burnout, Turnover Intention

Hospital Health Manager
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