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20TH 45 21.8
A 30th 37 18.0
40T 60 29.1
50t o] 62 30.1
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15 £Y 36 175
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3] o 34 16.5
I 3 97 471
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<E V5> dgel] wE Aol At
A= N M SD f p | Scheffe
20t w5 2 2.75 250
20tH 45 3.47 124
71 | 30th 37 3.50 127 | 51617 | 001 | e>a

40tH 60 3.71 091
50t o] 62 4.00 087
20t 7 ¥ 2 3.25 250
20tH 45 4.01 108

MAAZFE | A2 | 30t 37 417 .097 1.898 112
40tH 60 4.26 094
50t )4 62 4.21 082
20t w5k 2 4.25 250
20tH 45 4.36 085

Bl | 30tH 37 4.22 086 425 791
40tH 60 4.30 074
500 4 62 4.36 .069
20 vt 2 3.00 .000
20tH 45 3.60 131

A7) &5 7 30th 37 3.76 131 2594 041
40tH 60 3.89 081
50t o] 62 3.96 078
20t w5k 2 3.57 285
20tH 45 4.16 095

A3 % 30tH 37 4.04 084 952 435
40tH 60 417 061
500 4 62 4.15 076

#p<0.05, **p<0.01, **#*p<0.001 Scheffe E|=E ZAi}+= a>b>c>d EA]
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A% | 20~0300wame | 57 | 368 | 102 | 7110 | 000 | ed>ab
300~4009kIHeF | 49 | 388 | 108
400%+9) o] 54 | 395 | 080
100%HS) o]t o1 | 380 | 177
100~200u v ek | 25 | 372 | 147

Mol | A4 | 200~300utdmwt | 57 | 417 | 082 | 7833 | 000 edjf
300~4009HIH e | 49 | 420 | 074
400549 o] 54| 448 | 089
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[ Abstract]

The Influence of Personal Competency on Job
Performances in Beauty Industry Workers

- The mediating effects of self-efficacy

Min-jung Kwak

Department of Beauty Industry, Graduate School of Industry,

Jeju National University

Supervised by Professor Min—-jeong Kim

This study attempted to review the concept of personal competencies (skills,
knowledge and attitude), self-efficacy and job performances against beauty
service workers and design research models and questions to examine how
such personal competencies are related with self-efficacy and job
performances.

For this, personal competency theories were analyzed by referring to
domestic and international previous studies, and research models and
hypotheses were derived based on such theories. In addition, there was
empirical analysis on the effects of personal competencies (skills, knowledge
and attitude) on self-efficacy and job performances. A questionnaire survey
was performed against beauty service workers from across the country from

March 7 to 31, 2022. Among a total of 210 copies distributed, 206 ones were
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used for final analysis. The collected data were analyzed, using SPSS WIN
25.0. For the analysis of demographic characteristics, frequency analysis and
descriptive statistics were conducted. For validity and reliability analysis,
exploratory factor analysis and Cronbach’s alpha were used. In addition, a
VARIMAX rotation was adopted for factor rotation. Furthermore, KMO and
Bartlett’s test of sphericity were performed simultaneously. To predict the
degree and direction of variation, correlation analysis was conducted. To
examine the influence of personal competencies (skills, knowledge and attitude)
on job performances, multiple regression analysis was implemented, taking
self-efficacy as a mediating variable. To test such mediating effects, Baron &
Kenny's three-step regression approach was adopted, and the results found
the followings:

First, skills, knowledge and attitude had a statistically significant influence
on self-efficacy. Second, skills, knowledge and attitude revealed a statistically
significant effect on job performances. Third, self-efficacy affected job
performances with statistical significance. Fourth, self-efficacy showed a
mediating effect on personal competencies (skills, knowledge and attitude) and
job performances.

The above results show that personal competencies are closely related with
self-efficacy and job performances in beauty tourism & service industry. To
enhance the competitiveness of beauty service industry, therefore, it is critical
to strengthen personal competency.

In beauty service industry, there has been a rising demand for human
resource management In consideration of the characteristics of personal
competencies. In beauty service workers’ specialties, cognition of skills is very
high. In addition to these skills, it is required to focus on incubating
future-oriented talents by developing customized personal competencies for
beauty services such as ‘professional knowledge’ and ‘development of personal

capabilities’. This approach could be a good strategy for the industry and
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enterprises to enhance their competitiveness. In beauty service industry, there
should be further studies on how the improvement of personal competencies is
related with self-efficacy and job performances because such diverse empirical
studies on competencies can make business and national industry more

productive and competitive respectively.

Keywords: Beauty Service Industry, Personal Competency (Skill,

Knowledge, Attitude), Self-efficacy, Job Performances
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