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<Abstract>

Influence of communication on driving anger during driving:
State Driving Anger, Trait Driving Anger and

Cognitive Emotion Regulation

Jang Yu Ri

Major in Counseling Psychology, Graduate School of Education,

Jeju National University

Supervised by Professor : Choi Bo Young

In this study, the effects of state of driving anger, characteristic driving
anger, and cognitive emotion regulation strategy were examined in order to
confirm the effect of communication presence during driving on driving anger.

For this purpose, questionnaires consisting of trait driving anger
questionnaire, state driving anger questionnaire, and cognitive emotional
control strategy questionnaire (CERQ) were distributed to six districts in
Seoul, Kangwon, Busan, Chungbuk, Chungnam and Jeju. A total of 464
drivers including traffic safety education trainees visiting 6 branch offices of
the KoRoad were surveyed and 410 were excluded from the survey.

Statistical analysis program SPSS 18.0 was used for the analysis of this
study. The reliability of the measurement tools was analyzed. The frequency
and percentage were calculated to identify the demographic characteristics of
the drivers, and the corresponding sample t was verified to identify changes
in the state driving anger with or without communication. In order to

investigate the effect of trait driving anger and cognitive emotion regulation
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strategy on the change of state driving anger, we separated the groups by
cluster analysis and confirmed the relation of each variable through multiple
regression analysis. The results of this study are summarized as follows.

First, as a result of verifying whether state driving anger varies according
to communication during driving, there was a statistically significant
difference between anger and anger without communication (turn signal lamp,
emergency lamp).

Second, we investigated the relationship between trait anger and cognitive
emotional regulation strategy, which affected the change of state driving
anger according to the presence or absence of communication during driving.
For this purpose, the group that showed high - level driving anger in the
absence of communication was selected as the final analysis subject. As a
result, the trait driving anger and the adaptive cognitive emotion regulation
strategy had a statistically significant effect on the change of state driving
anger according to the use of turn signal lamp and emergency lamp.

According to the results of the study, it was verified that there were
differences in driver 's state driving anger according to the communication of
the opponent driver during driving in two driving situations that caused
anger. The type of strategy, and the individual trait driving anger. Based on
these results, it i1s suggested that a more diverse and in-depth follow-up
study is needed to reduce the driving anger of the driver and to prevent the
abuse and reprisal driving considering the personal factors as well as the

situational factors.

Key words: Communication during driving, state driving anger, trait driving

anger, cognitive emotion regulation strategy
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