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(Interpersonal competence), 2]A}4~% 5 ¥ (communicative competence), A}3] 4]
7)< (social skill), #7% % & (relational competence) 52 ZHAL WA ojw
ATAE 22 Eol2 e dA¥E xd&E st E vE A vE &
o2 e XS FHs7|= H(Spitzberg & Cupach, 1989, AjelE 345
2003). =¥ z=welt FHX(1989) = YAEETHS AtgEc] rtaE A
ANA FE ZHHeE tFe= 34 (p6) &= oty T == wjAW, det
=, a8 a ofo]A ¥ L(Monge, Backman, Dillard &. Eisenberg, 1982)+= 2JA}A

58S JdAARES Bd AU BHES I @ + JE SHoR ugh

it

W sleE Ao 2E FHI(Rubin, 1991)¢] Aol=S & 4 Yuh. FHE oA}
Aol oAtAE FuHS 35 A9 (a repertoire) 71ES WHAT]= Ao,

Ha el Art 4denE GRA Aow st wEoR AT s
5

2) oAbl AL

JALESHE FASE 24t AT (Rubin, 1991914 AT 10744
T ONER A mE, GAAA, A A eks, 49, g e, 19
5, AA, A4, B AR, 448%F
g og 7 NI 175 (2003)7F A AR FHesR ddd HTHIt &
&4, A3l A A4, 24, dud wkeE 9 S $A4Y A A

1=

9 ek F 157 MEe® 4% Use v 2.

(1) A7) x=Z(self-disclosure)

G2 AgEe] UE ofE AFRREHE 9 5 gl A B
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>
>,
X
ro
5
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el
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go] Adojxl Abghe thshel A
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1

Foh(wood, 2000). ©] s #o] dojd Abg2 el oA}
o]

o5
R

A )

3

598 23 oh(Rubin, 1991).

17342+ 3}(social relaxation)

1
.

)

o)
A
o] ¥4H o

<
T

(2) 9 A AFA] (empathy and perspective-taking or dual perspective)

T ATHE A =, 2003).

]

fsi3
=
e
A2l

el

]
ﬂ_”
W
)
—_
file)

iz)
o}
el
Y
[

(4) =79 (assertiveness)

o
el
o
JJo
A

0]
s

<
T

4

ge F

:{9_
t}(Monge, Bachman, Dillard, & Eisenberg, 1982).

14 ko 2ol
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= T

Fhel el

TGO 5y
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=

hyA
3t

#42] (interaction management)

o] & (attentiveness) O =

=
T

l

(5) #% ¥ (concentration)
°
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, 2003).
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(7) ¥ ¢ 9 (expressiveness)

a1 Az =S AR do]E AL
g} B[]l SHNAE 2SI

(8) A A (supportivencess)

el s EA A “Egol BaF Ao Holt Algell Ege F

ofo
of
o
2
i
r (
ol
o
rr
re
2
olr
it
i
2
o
=
T

xR FEYH = dolH, vjdod dqF"(Burleson & Macgeorge, 2002)°]t}. A
A= A7l A2 Z2oal =74 e Aol 7= A ] dls A
of Btow A & ALl Hdow F8A st &40t

(9) Z A4 (immediacy)

AbgEE Abele] =8A AYA AgE &l dsS  Zeth(Mehrabian,

1969). 4lE AWow dati A9, & %F 5o wdolHel A Ao

(10) =& 4 (efficiency)

shate]l B E EAste=H Solv ARty =¥ S-S Wkt

(11) 2314 4

Z1golt FEFS wkdste]l A A 22 tilF g, A S o 71AY 71
of Blojux] &= A& ZETh S5 et Ao BHA o e FASE Aot

Z A (social appropriatencess)

st A AEE odEo] gudal dAE WHOR A4S dAHE AR
stell A SkF7E Sojgtal st dAe
Aol

(13) &3 33k (goal detection)

W3 gl olws doldeln, A BAe xgdor G Y 4
a

L
)
[JE
2
rO
r
o,
&
rO
i)
i)
rr
A
i
[JE
o
o
oL
rir

EE et Addle] g E olald 4 slojof Al ERE YT Tk ol
Zolx

(14) WF&-= (responsiveness)

& A whEo] W Ao R YAATFE Al w2 wWFEALU ZEolu %

AT AU | ook E FAHOE T F YES i A Foluk

(15) #5 E A9 (nhoise control)
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of

15%-3olH, Likert 53 =& AR&&th A4 1201009 Aol A A 2=
Al Cronbach’s at .8032.% UhE}y:

!

Ao A AA AFE AS Cronbach’s ax 90709 9L eE == FIM-3
U a e

)| 591 8 ¢l TEHs Cronbach’s a
PEBAR 1,23 4,56 901
A5 HA 7,8 9 10 887
AR T o 11, 12 892
s A 13, 14 911
A Al 907

rtaE T F4L 874 35(2003)7F Rubin(1991)9] A& FAste] /s

hA

GICC(Global Interpersonal Communication Competence Scale)E A}-&3}%t}.

of Ami o AfaEEYY S AU 19 15 MY T 74 1EFH F 158

oot
o
fr
-
oX,
i)
32
o
=)
g
ook
;

> 58 YAE HLER Ho| Jlon HFTl 575
AT TEH ARV =2 AL ouetH, A#EX% Al Cronbach’s a& 72 ©]

o}, E AFo A AA AFE AS Cronbach’s ax .9100] ¢}
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NEZAE Eo 858 ATUAAe ATEATE SHL T ENV-13
2. ATmARE] AW WA 376, o4 624%2 A7) Won, due 40
] 44.9%, 50t o]/ 24.8%, 30th 225, 20t 7.8% o2 FAHAT TugE=E
B x59o] 503%= 7} @i, suFR = 535%7F 1685 o] o] Tt

1. - 0O

al
20K o] Aol 33.9%0] 1L t}S-o g 5u\du|uto] 2229t a9
=1

FeEd AHe
SLH7AES B Syduvko] 37.9%, 1Wu|vko] 29% % et A FS AT

43.9%, BB8H 26.9%, BB6w ol 204%, FAIT 89% o= LERRT
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EIV-1 AT ge] AFEATH 5y

(N=383)

Z8 W= () w28 (%)

Y o 144 37.6

o] 239 62.4

20t 30 8
. 30t 86 22.5
400 172 44.9
50t o1/ 95 248

2% 227 59.3

. = 85 22.2
1= 64 16.7

Ex 7 1.8

53t ol & 5 1.3
1638} o] &t 205 53.5

stuits | 278k ol 89 232
493} o] 3} 76 198

508t o] 8 2.1

51w v 85 222

10w =t 49 12.8

E 15 ] 72 18.8
201w vk 47 12.3

20 o] % 130 33.9

1] 111 29.0

5 m gl 145 37.9

100 W] gt 74 19.3

15w gt 30 7.8

154 0] 4 23 6.0

3} A9 34 3.9

. P ART 103 26.9
PATE 168 43.9

A6 ol 78 204
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W o] JAAE | AFH | 327 | 184 WA o] 3l 4
v M D|/M D/ M D|/M D|M D|M D
o 3.60 3.61 3.67 342 3.30 349
g | 9 341 3.69 371 3.45 3.26 352
t gk 2.709"" -1.318 -580 -.461 662 -.481
200l 345 3.65 355 3.2 314 340
300y 355 3.68 3.65 3.36 3.21 355
a= | 400 343 3.61 3.68 347 3.27 350
50t) ol 4k | 352 374 3.80 3.49 3.39 352
F & 323 1.186 1826 1.662 2587 587
x= 350 3.65 372 3.42 3.26 349
x5 335 3.62 3.68 343 3.35 343
sug | 1% 3.60 3.75 3.60 3.53 3.22 3.65
£ 342 3.61 3.80 321 3.35 3.66
F 4 1.921 786 824 751 337 2,255
o‘?fj_{% 3.46 360 373 3.40 3.10 3.20
ﬁ??{% 3.49 3.64 3.71 3.48 3.31 3.52
—— AT |aas 364 362 340 320 3.49
4983
Sa 352 371 3.69 3.34 3.28 353
5055
N 3.37 3.79 4.04 3.56 3.18 350
F & 234 403 1.059 761 796 478
59 ulwk | 355 3.65 3.60 3.29 318 347
109 w7 | 355 3.65 3.70 3.41 3.26 351
A | 154 W® 354 3.56 3.76 351 3.35 352
7209w | 339 3.68 3.65 343 3.28 351
20 o4 | 341 371 373 3.50 3.29 353
F 4 1.075 925 1.049 1.634 1.075 153
1 owk | 343 360 a | 364 328 a |319 a | 342
59 vk | 347 365 a | 371 345 ab | 325 ab | 355
sl 9 | 109wk | 360 368 ab |3.72 358 b |34l ab | 354
amae | 159 | 353 367 b | 362 346 ab [320 a | 354
154 o4 | 333 389 b | 386 358 b |344 b |353
F #k 1.116 1.458 928 2 898" 2664 915
F497F | 343 3.64 366 322 a |319 ab | 350
B48F |35 357 3.59 335 ab [315 a |343
= | BATE | 347 3.69 378 350 b |335 b |354
T aeTol
3 3.44 372 3.65 350 b |331 ab |354
F & 535 1.491 2716 2764" 3.497" 1.113
1) "p<.05 Tp<.01l Tp<.001

2) D : Duncan’s Multiple Range Test
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2) D : Duncan’s Multiple Range Test

_28_

EIV-3 AFgdALe] A FE a8
= =
AxTANER | L | AT
wel 2} A A 2 A
M D M D M D |M D M D
o 3.18 3.92 3.05 2.67 3.29
Al | o 3.21 3.86 3.11 2.60 3.29
t 7 - 422 840 ~.608 677 ~.042
20t 299 a 414 a [243 a [311 b |324 ab
30ty 302 a 402 a [253 a |258 a |317 a
d= | 40H 318 a |378 ab [328 b 266 a |329 ab
50t} o] 347 b |387 b |346 b [245 a [|344 b
F # 8.478""" 3.806"" 27.138""" 4736 3.656"
B 3.19 3.93 3.02 267 ab |3.30
5 3.15 3.73 3.17 244 a |321
stug | 1% 3.30 3.93 3.19 267 ab |3.37
EF 3.38 3.92 3.42 314 b |350
F 7t 776 1.909 1.126 2.461 1.263
585 o3t | 3.16 4.10 3.00 260 a |3.32
1635+ o3t | 3.21 3.93 3.08 257 a |3.30
—— 2735 el3t | 3.14 3.77 3.25 265 ab |3.26
498 o3k | 3.23 3.86 2.94 267 ab |3.28
508+ o4 | 3.56 412 3.18 331 b |362
F 7t 795 1.175 1.136 1.521 755
549 w9k [305 a |404 b 250 a |28 ¢ |32
104 wgk | 311 ab [401 ab |276 a |253 ab |324
e |16 W 315 ab | 385 ab 312 b | 265 abc|327
7 12093 Wk [331 b 383 ab [344 ¢ | 278 be |3.38
204 o4 333 b [377 a |346 ¢ |244 a |335
F # 2.937 2.586" 20.197""" 3.798"" 1.125
14 mwk 1306 a ]399 283 a | 267 323 a
54 m¥k 319 ab | 3.83 308 ab | 262 328 ab
a9l | 109 Wyt 332 ab | 375 328 bc | 272 335 ab
anas | 159 vk (332 ab | 3.74 326 bc | 240 330 ab
159 o4 347 b |4.02 360 ¢ | 241 350 b
F 7t 3.019 1.963 5.068 1.126 1.318
& A9 302 a |411 ¢ [252 a [300 b |324
FA8H 304 a 402 bc |266 a |266 a |321
ag | BATE 329 b |38 ab |331 b [247 a |333
2%@6%"1 330 b 371 a |344 a |276 ab |33
F # 4335 4703 20.989""" 4.748"" 1.404
1) "p<.05 Tp<.01l Tp<.001



3) vl mE oA AT T H
HiZg W le] W& oatAE s s Foug Aolr) gldlew Aie ENV
-4¢} 2t
FIV-4 AT LTS 5
Wl M SD
o 3.43 475
] o] 3.44 451
t gk -.221
20t 3.40 439
30t 3.42 411
A% 40t 3.42 451
50t ©]7d 3.48 523
F gk 587
x*% 3.43 476
% 3.39 446
& A= 3.49 407
5 3.61 511
F g 930
58+ ola} 3.36 208
1635 o] &t 3.46 468
smapw | 27H elst 3.42 450
4938+ o] s} 3.41 AT2
508t ©]% 3.32 346
F g 336
59 mjwt 3.41 411
104wt 3.42 487
ael 15 wjwt 3.44 545
209wk 3.47 456
209 ©] % 3.44 433
F gk 168
1d wgk 3.37 488
59wyt 3.47 453
stal 9 10 =g 3.45 459
2R 15 =k 3.39 358
154 ©] % 3.55 466
F g 1.165
P9 3.39 446
B8 3.37 481
2 AGTH 3.47 457
F A6+ 14 3.46 439
F gk 1.112
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Aow yeyth o

SD
667
041
.80
651
032
002
424
062

3.48
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3.69
3.43
3.27
3.51
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3.29
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383
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383
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FIV-6 WQIZte] v 4 (N=383)

HAB/A AT A LT

LT A
S % O P

Pt

=3 R4 WYY oA

Wk 306" 1

0 227 376" 5137 1
ol
@ 174 303" 269" 465" 1
A g4 44177 4197 6167 507 1
o] 3 A 348" 332" 476" 51577 568" 1
A A 663" 644" 789"° 679" 833" 743" 1
Z]Uu]-& )
AA 270 3007 3767 16977 34177 2297 394 1
94}\]-‘/;\‘%%?:] * % * % * % * %k * %k * %k * %k * %
AA 404 416" 5947 5787 65277 7127 765 344 1

TARASFE 001 FEEE)AA Py

FIV-60 vERE mpe} o] WS He] AHHAE £A4F A3 p<ilFE
oA SAHCR fojg FABAE YEIHIL USS & 5 Utk 1 FelA o
A#A AAet A S92 MEAr=.833"), A aA At ddaA
918l MEr=789""), JAATTH Y diAFA AAG=765") T =
S BHBAYE U= AR Ueud. FAF R AyE Ay, AFnSe 3
H(=376""), WA (r=341""), A 2(r=.300"), A 42T T=270""), o184 (r=.229
), WA @=169"7) o2 fFoudt Aolrt YERTh oAtARETHE ol
(r=712""), M¥A (r=652""), A72@=594""), WA (r=578"), A&7 (r=416"),
JA AT (r=404"") o2 Fofng o] 7t vEbylTh e oAtAhE
HE(r=344")% #AVE de= AR dEyrh F dJddAV 555 A5
LE7b =3, AATE YO =S & Arh Eg AFRESETt
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>
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Y% Eobivy @ + Aok
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2 2FSE (a) =.036
2 A}SE (b) =.089

3T
ar
3
ar

=3} 3] AA4 B(a)=.828,
+3} 3 AAls B(b)=.127,
- 32 -

QL
ar
RV A
arn

H]
H]

1.424(p=.154)
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<Abstract>

The Mediating Effect of Communication Ability
in relation to Interpersonal Relationship and Job Satisfaction

of Public Educational Administration Officials

Park Jung-Sun

Major of Counseling Psychology
Graduate School of Education,

Jeju National University.

Supervised by Professor Kim Sung-Bong

This study is to verify the mediating effect of communication ability in
relation to interpersonal relationship and job satisfaction of public educational
administration officials. On the basis of these results, it is significant to
improve interpersonal relationship and communication ability of public
educational administration officials.

I build up following hypothesis for this research.

Research question 1. What is the relation of interpersonal relationship ,job

satisfaction, and communicative ability?

Hypothesis 1. Interpersonal relationship ,job satisfaction, and communicative

skill must have positive correlation.

Research question 2. Does communication ability have mediating effect in the

relation to interpersonal relationship and job satisfaction?

Hypothesis 2. Communication ability must have mediating effect in the

relation to interpersonal relationship and job satisfaction.

The subjects of this research are 383 public educational administration
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officials of Jeju's public schools. The measurement for this research is
standard of their interpersonal relationship, job  satisfaction, and
communicative ability. The information collected is analyzed, using spss 18.0
statistics program. To verify the reliability of that standard, 1 applied

standard of computation called cronbach's a.

The results of my research are like these.

First, as a result of analyzing the correlation of those factors, I can find
statistically significant relations at the level of p<Ol. In short, the better the
interpersonal relationship is, the better the job satisfaction is and the higher
the communicative ability is. The higher the job satisfaction is, the higher the
communication ability is.

Second, as a result of analyzing 6 subfactors of communicative abilities, in
the relation of interpersonal relationship’s 6 subfactors and job satisfaction.
Among subfactors in interpersonal relationship, Communication, confidence,
friendliness, and openness have partial mediation effect. Sensitivity and
understanding have full mediation effect. Therefore, this hypothesis is
supported.

Therefore, I want to say that the results of this research show these.
Individual or organized involvements are needed to improve officials'
interpersonal relationship and job satisfaction. So, in the case of practicing
improvement programs, education programs able to improve their interpersonal
relationship must be practiced as well. By searching that communication
ability can be meaningful mediating effect in the relation to interpersonal
relationship and job satisfaction. This research show a great significance
because it can provide theoretical basic data about communication ability of
public educational administration officials and it wil help them get satisfied
with their work.

Keywords: interpersonal relationship, job satisfaction, communication ability.
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