creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

HSuALS] A F 2B A7)
e A a3l mAs 9%
- wAlES Y 2Ha

2019 84



O

N

-
E
1

KA

1)
<o)

]

o

6

20194

o
N

p—

\O)

ol
g
HJ

o

XO
oF

2919

Al
=

o
o

o

)

3

2019



-
N
it

;OO

7 AeA 26 WAL 9

Y

ZAETY

'~
)

L
o°

IR

E
1A

B

B ALY HARAEHG AT}

ATl A=

e

2zl 3ke] A oA

Z
S

2EY 29 Alg

2daanrt A=71?

)

—_
o

—

B

35A B Al 3208 9

Z_:_
K3

201849 11¥ 169%¥ 12¢ 30971A o]Folxhom, 3205

2= ]
BEHE

2t
31457} 3

B AT

=
=

95.625%

O = O O
TSE T

=

$7h HEEA el Agwo] A



iy X |
o No
— il AN m@ oy /T
7K ~ By ,ﬁ \Mur
Y iroge % oo ST
M o ™ ~ RN ° oy o X
a o sl RO i %
X LW ML N 1%[ j.L N ﬂ,yl N ~ XE ﬂq
— < oK A o - X N gl
h T Aol g T B w %
£ M_Ua B o X = B g op oy o T = % = W 7
= < " - G W X oy W ) £y Ny i == Mmoo B
5 1Lm%¢w@cy@ B P R
<A y $ .__/_u o o E_m o TR o Hﬂrb Ny ._m.m o me ~E o oT ok
}74 Sz v % T
o M UG ol o Nd o o o V_Qn_l - T ;S _lw_ﬁl N o
%%@Aom,&_b1o i X N 52 g o
- B i < 90 i il B ol i3 ENE
hof X i HL e Xooay R Jo — w oo < "’ M oo N
< M < . ny < Lﬂ/ﬁ me Mﬁ o w5 w ) o W T T ()
- 3B I- '
3 % o 4 Yz & i # T %o m < = =T E
- B ﬂ,_aﬁ}@mﬂ EI < o M T " o
AL = N ~ X" < G o
A]M W - T s il S ) - . o o) o| ~ W x
A [ do & o T BN 0w o
Eﬁm_lﬂuﬂyLoﬂeaﬂH%E d B iﬁi — g oy T
EE SRS S - T (21 i
A Mwo_eﬂfaﬂo%; aﬂwwa@e e o F
UMY FIKE — kW B To o ok x o T X o~ B 5 o
n | W al Mr o il o X o B —_ N ”
o ° % < %o o W E ~ N T o RSS o
HA_I _lmu.o X UT o_a el =~ e oy = b = \ul ,m_ﬂ E.o ‘;I o o MM ﬂb
Som B X w9 s T W = o2 A T = °AF e
of X NI U A MT _ Nd ) m: _ oW ::_V ol ~ E Moo 2B
Iow o 2 m@Lq%@ _auo_amﬂ g o Bk
70 > L & ow S b R A " OB iod ™ CR
porx A oo I ® ok - oF 0 N T
?E_ﬁﬂ%ﬁ_dﬂ MU - 3 AN ™ <
oo P ELE = 2 G 5 P 5w O =
0 X T F R s _— K _ = o} oF —_ N Oﬁ
%O Rl B Q= X <P F oo B s B % o o)) s N POw
A e = % ° IO L = o
oy B oF o ~ © . dr A ™ I N m
o o Mo o _ iy Hl of o Jo JJo Mo g
T o o N % A o o iod of 2 X
oy W ORr < TN B - X ) s 1_.o Ww 5 il 5 T
A ~ o S ) = . WX = oy =) mo =
™ X Y N = My e ™ W UG
o W N uy M w9 s ~
_ 1B B/ Nfo Wﬁ ol
o —
K X
bR

Hot.

<

}\] /\}

[e]
=

3]
=

o] z] o}

=
5

O] O]

—
=



m{r

-
N
AR

. 1 O

=i
Run

]

1|
ol

—

NI

11
13

j—

S
w

—_

<H

_~

Jo
i

E

15

- 18

O] T A eerreree

Gt

=0

B!

18

- 20

‘-
IH

X
_Zfl

24

25
25
27
28

AT AT L A e

v.

o
<

o)

—_—

°
g
o]
N

JJo

3. HE&wALe] AEAEg A7}



FT ZIZE e 29
V., 0] Tl A Q] cocrnmmininnsinisiinisssssasissiassasssssssssnsisstsssassasisssissessssssisississ 35
R T 38
ADSELACE +ewsesesssssssessssssssssssssetssssssssssssssssssssssssssssssssssssessssssssasesssesssssssessssnssnsssans 45
B B (AT R]) cererererererenesn 48

_iv_



- 19
- 21
- 22
- 23
- 25

o
R

wK

2]

¢
H

—_—

<

o

—~
o

=K

il

o)

;

H

—_—

<

p—

o]
oF
—
file)
7K
_ﬂo
g
e
4
e

—

<H

2]

¢
1

<)

—_—

0

o
oF
—~
fife)

K
~
Jo
;OL

E

22

26
- 27
- 27
- 28
- 30
- 32
- 34

| ?g_Il:_

S|
&

sae] mAp

[e)

V-2 B &ALl 4l
j:ﬁ‘

V-3 H

-
3t
-
It

7
ild
o

4
h

o

ol

EV-5 AR 27}



n

31

n|

33

|

_Vi_



1. g7el ey U 27

i glom, oo wWE H7b A9
& A Wty Yuu gt BRAEXR2019)¢ w=d 1990d 2
L9197 AGE ool 3] F7hste] 20189 12¢€ 71+ 391717HAE 59
o ojdolH & o]&st: Gfrole 4 19980l 556,957 o] 2o 204
o] Ak 2018 12¢¥ell= oF 857 Wo] Ho] 14157429 o et ghr) 1
I BEuAY] = 20019 elE 103924 o1l ot 2018 129 71F 333,420
2 oF 38 T7HFAE Rola k. AW, Wk (2018)7F AF WKl ol
A WA Beo FeAdy 3 ZoAs FAC 78 Hoew, AtF
g ol w2004 MEE FRotREH oAt B&o] FIA Ashet o
Bol A 4 Aulz= 55 Tl BesAEe AAo] Ao Waste A7t
uh el =] 2l o}

HAEXH(2019)7F AAIG BS5EAd ostd 20121 24 o]sp & frofoll g
TR S AdE o] F 2013WdF-E 0MFE 54 FFolel e AW FAES
o] Al A ofHol el th= dfrol = SIS, i AW e 51
steQlch zEla 2011 froful Sy HSS Husge FHHo
F-HESe VeSS vidEsle Aoz 54 FE RS wust
2015), 2013\ F-El= 7 3, 4M74A Tl AldS Foiste] gl BE 3754
frob7k FEe mgHtge WA HATHE KA SR RARA R, 2013). e
B AL PN, BE& AAA A w7t o w&- RS IS

Al emlEs 717 HATOHEE, A, 2017). ol FR A= F ot

1

0% |o
M}

;



B0 Bilold Btvd, A

=

=

7]

)

o
£
N
X

AL
00

d
g

il
o
)

R

¢

I3-4

W w20 o] %

0} O
5=

o] k%]

BEALE B

fu

ot A3l A, 7743(2016) A A Hol)

Fol o] 4 3](2005)

N

RN WALR A on

¥
4ol

A
= X
L

A 1=}

0834}

+

o

™

—_
0

puze]
N
o
ﬁo
)
Az
Tor

~
fiTe)

& %

dd, 44 2017)

¢+

o)
~H

°]
Pl relabg 2o

o

T

o

oF

o
K

)

i
file)

Ho

=
~

)

Sh

ZE, o] 84 (2008) 0] A5

L
R

3T 1247 2 B

o &

A Akl Rgre] F fupel gitk meA]

=

atar gl7]

S

AZHe TA

el

A H 7=

AtH(e] &l

2 oA A

fsi3
=

o o

}

g X

w7

3

, 2008).

]

RS

o

:[L

ol

Ho
A

—

0

o

o
i
i+

;o_H
o

B/

A qE

o

I

co= <l

p=2

b2 1247k 0%

S

!
ool
ﬁo

]
<]

_—

il
nH

—_

NI

!

0

o

fLE

=

w7

KN
T

w9

A

1

4

1, 2017). 12 aL
A

3|

grd=s, 94

Z, Tl wALRG Y] ool &

[
1o

0

7

Bl
oF

]
{]
6y

W
o

—

NI
o)

B8 A}

AR =i (AEA, 2015).



Ty
I

—~
fite)
R

(2017 = H

)

FAlE dHE 4, v

Is1

LI NERE

2 ¥4 (2015)

~
70

™

o

o] a7E oo}

ox

B
10

N

Aok(As,

o| =7

B 27}

l

At mgmAbe Aed A%

Aled, 2014; ©1 74,

ki3

g, A3},

A

Far k(A

S

-8

A

102

Fa e

)

—
fite)

i

ofy

ol <

o~
T

A H I, ug A BEolAe] o8 Asel Ay

ol
;.OO

R
™
N

fvze)

)

=

]

g =70

125
=

I RE

o5

=

3

o

[e)
rRe

%, 2013).

A

=

[e)
AAE

o Aol Al

o}
Lo

N

2 Yeldti(Maslach & Jackson, 1981). webA H S AL zpAle] 1A, A

Al
h=

TR

S ot (448, Hgv), o5, 2013).

4

3]

v
=

i

AR ~EY a9}

gkt (Mostert &

< 71€9

<P

e
T

s

A =

o

N

p—

0

g2l

Nd

o)
T

o

Joubert, 2005; Wallace, Lee, & Lee, 2010). ©] &

N

RERERD

S

KeN
=

AohEFa, WA, A

-
.

Aol th(# A, 2014). A3 A tolA

;OL
—_



(2007)el] w=

B

N

7+ (general teaching efficacy)¥} 7l

STACSRCE

¢
g
N
=)

—

el

s

jze)

ZH(personal teaching efficacy)e] ¥+ {42

o

ofy

AT A= o5 Abold] o]

;:5}

1

o
B

Ap A 2]

=
RN

wpEol w&aAte] el

A 917]

a7

=8

ot A 452(2006)

ki3

HH

Lon_
—_

JJo

a1, o] A4 (2011)2 WAL

1008
—_
file)

=

o
ot
ﬁo
T

ol

4
)

E

Jo

)

< Wild o=

op

R

ﬂ_mo

,._h.wo

p—

0
L

0

Mo

&3}l

EAo] thaH, %
of H

LA}ste)

2]

| A

TEE2 FHol 7]

=
EA

SRRE

)
of

gl

A

ol
oy

el
X

)

E
E

_voﬁl
Lo

B

)

o

il

T ATl =

w2} 4]

omH gt A%

<]

JJo

»A
B

o

~
o



7t4

al
=

T=A

gl

278 #AANA WAL RS

S|
ZS|

WAl AR sedssh A

1
-

2701 4
SEESEE]

e

a thew e

ofx7] 9]

o}
=

=
=

A ol A

A redss) oA 277

PRSP

AT A.

A el A

ARrEdsst duy 27se

7HE 1. B Ao

K

ol

R

=
;QL
N

el

wguAle] ARAEY szt A A

ol

~d
X
N
oy
<A
1
~E
Jjo
g ;Q_.._
—_
)A
E]
]
=
|
K]
ol
N




golo| Hol

4.

A

ol

y

j—

27

]
ZS|

WoAel A AEEE Fa gofdl weuAl, AFAEs Y

1) ®S§ A}

mK

il

)

min

o

PEREE

ol

ik

=
=

S A}

gk 3754 B

Far =

S

S
=

o]
A

el 3

)

A

Aol

=

gt

2) AF~EY X~

Hlo

i)

=
orE

]

o 7

A

3

tH(AlE e, 2004). ¥ ATolA = B

ki3

2 o)

¥= A

27}

=

9

}12 D’ Arenzo(1981)°]

s

Fol Clark(1980)7F 7H

H71 $1s

= =]
:77(510

=
—=

25} AL

b =ahel Alsl g (2004) 0] Al

ks
pul

akaL o] 3H(2002)7F A&

s

A7) 81 (1990)7F ¥ ¢

== AA0(2016)7F 4

2=
Elgd

]
A

ALl A

ol

o

3 <5(2013) ©]

O
o

=L
i)

e

o

B9l Baow ofolA itk

7

’

Gl

)
o

Tor

™
)

B
Tk
.

o

i

3) A eA

!

oo

5|
pul

g AkS onl gt} (Maslach & Jackson, 1981).

LHER =

N



Fo] Maslach & Jackson(1981)

37 9%

.
ESA

3|
ZS|

g aAte 4l

1
.

7ol A

AL HSG A}

s

Fed @4t (2001)0] Wk

)

S,

o [e)
3 A=

g

s

= >~
< T

l

Far, A7 1(2016)7F

b5

o] (2015)0] F+A -1

==

3

A A

T
A

4) WALE

I

ox

¢

i

el

6(‘)]:

jgase]

o glox mA @

s

B

;OL
—_

= HgaAle

Aol A

—"é

S

ato] 413 g (2004)°]

AETE 722

o o] FojA it



)

B
o 8

©

il

1
o

]_

S

o} w317}

k9
T

oF
=
4= 3

| Bax} 3
1) BSuALe] 7

[

1. E|A}

]
—_

al7]
X

)

—~
o

o
!

]

KR

A

had

Al
AL, H Al

b
=2

]

o] ol
ofm o] k&2 A

o
1

0]
yul

T

Y
o}
=

% okl

Shu
=
(

=

ks

o
il
Fo

=
(¢}

=

=

239,996
A

= o

=

=

o

W& AL 27 A AE (RS IA}
WAL

-

x3wA] & o

-

.

5t

o

o

PN
T

4,142v o]t}
= 7 354 BE A}

1] 2], A1 (2015)

BEuAZE GrokE 7HEA =

o

=

]

.

=
[e)

o

’

T4

A

1

’

2173

]

7
8], A d)3(2015)

7 e AFE B

4

’

3
5}
=

b 2Ea B EAN Aol

Fal ghot.
Aol A

il

0]
yal

¢}
H5$A1(2019)0 =™ 201849 12€ 31Y 7+

]
o}s}
49

o

o
o



o 5}
=1

2) &AL

=

(Care)9} 1S (Education)?]

<

KR
T

Q95 X5 (Educare)

o] 54 (2016)

N

Ton

2]

s

s
00

J.O_.O

N
e

XA
o)

H3o= Frotd

KN
T

7§ o] et

€

%

.VOL
2

™
;OL

;OU
23]

el

olo

|

—~
o

jpuze]

o

o
=

HRE (2011)7F A Rol H

AT,

=

—_
o

Njo
NjJ
el
!

B!

—_
fite)

=
o

g el AL} g, o

Al s

obilt aA}

shel @

=
LN

=1
=

5

ol
o}

=

&

0

M
o
B
A

=
i

o)
;O.ﬁ
Hlo

ﬁo

[mt
o

)

M
B

—~
fIfe)

o

oy

9, 2019). WA LA 5(2019)0] AF Xl oo

nR

Alel

E
off

= B

0

K

—_—
fils)

o

h
™
o

o
Nfo

o
ol
W

)

ox

¢

1) AR sedsel Ay

2 e AHE e Rolo

e CERIEEE

OE k)

o) Aol wel oo

3l

Bofs} %}

s

ARGl Y

w0
1o



(X134, 2005). AF=EH2S Ads AHEY, Cobb(1976)= AF2EH s

Aglel 74 ol At BHe aFsh BAXHm, A STE WEAA
2 5 9l A¥arel ofd u e Aow Aolsdrh o 3E (2010 Ay
rEdAAE ARBANA == WA, ALH AT RhFF G754 4o
g goshgon, BEd, M08 ATHY 23 A FEA4E A
ool WS BN wFel AWsh: Aeld Biq 4UE APiEd s

o
1o
ol
o
&
o

oMo AFAEGAE WKEHG] 4% @

Alo]l 7Rx Apdojyt wHE Y 4ol a7t v F wf siQle <t AEivt 91F
W) 5= AFskS =3tth(Lazarus & Folkman, 1984). o] 8l oA Awpd
Abol AR 2EY g A48 A RFgapgol A wAake] g AHE st A
of GHsds W, L APS FAaAT7I7] S8 diAsks B Y Az Fidet
v AEA HIAH ¥WEE v th(Moracco, J. C. & McFadden, 1980;
TEG 7lodn] 2014). o]EE AFEAEFHAE ZFF(2011)0] AF o] F32 9
5 QoA Aol #AEEoA WHEo X AEd Auks oA ARkl ~EYAE

FARC e & F YA 2EAZI AT g A RHQ 54

=1
Ho
o

B &ALl AR 2Ed 2ol e Ags 1970w A wAEe T A
e Adss AolEle s WEl ZACdAMEE AAE AT (Kyriacou &
Sutcliffe, 1978), Z719(2011)> Z7]oll&= HSuALe] 7iQ1AQ1 SHel] 245 gt

F sEdssh BAE A7t WY v H2ds 8734

5
r2
filo
ol
BN
[-4 U
rO
-
~

F7bsta Qe FAEn wHC ol UAVQ0IOE Ade 54 4dE £F

wgaAe] ARssdat Aus O dde] Ui oA the it 4
E

gl 2ok Zpol7t ATt(bElE, 2016). B S uAe] AR AEY s thdk Ao

_’IO_



5t
g

<

°©

o v

78

=

= ~Ed 22 A
2]

A
sb ool E& AL

o
il

belch mebd mg At

°©

H
o] Aol

[e)

olebiL 4o
5

%1(2008)

7}
o ohile} w

oM 7=

fite)
o
we

B
A

I
o
T
ofp
s

=0

|

R

¢

B

]

K
<1

Rr

<0

[e)

j=4

il ]

S

z}el Freufenberger(1974)l 9]

5}
5}
A

-
R

1970w wl= Al

278 %t} Freufenberger(1974)

BAA o]

1
o

o]

1

o

Zexlol g}

o

A

£}
™

oR

el

’

Q.

=1

L O s

ko)
7Melel

R4

-

T

A
1gel 877t F

}:_E_]:]o

o

Agomn oy
(2012)

d) Barry(1991)

vy, g SAZE YERaL o]
]g_

=
AR -

o]
7kt 21H7]

=

RA =L
o 3

Y

HAE A
®

(=35
o}

=

Apahe} h2

=

Aoz Ao Yt (A3, 2013).
&)

1
o

3]

1

o]
pal

o] oojAAA Aol Al Y

A}

5
B

&

=

1

il

—
fite)

HJ
ey

Z

I

= X]
LIS |

ol el wet vpent

—~
fite)

}31(2005)< LA}

&3

2 7180 WA= 3

il Ay r
o] WoixA =i, /HAHA A 2o HAY W

o

of th

]

A
AN

Al 2
_’I’I_

= 1l

3

-
=
=

7N
5

94
A EF 20
Bl

]

-
P
T

s

&)
=]
T

u}

o

I

o

=]
o

]

ZY
FE7E Hol 4



ek el n 2 E
B EREIE WA wEel o

5

®ORE
TEm o EHET TR
5 =T b ML Wﬁ xR o mﬁ o g
K] o g N RAH T < = 5
T o ow J@,%%y@ﬁx A Ao T w
i F R uﬂﬂﬂﬁﬁlm KR o Ko = o
< X Nz T o— - R X ol = o = AW
- ro =B D T OO 3 AR e _—
" A wew = e el T % = Dl s T
3 - Ca = o LoX R © o M =T W = 7
2 I T SRCCI °o T X LR >
R ~ dl — XN el - — H = e
o RO W_ W N o) W T = % Y TS N
<y R o NOW o o= N B ﬂkm%g%%ﬂ
=0 W N = % o I ofy {H ,_me IJI £3 4 on </ X o —_— ~ Il %0
mH ] — — %) - ! N
w o g,wo@awwogwuma@ Liﬁg%uw;:ﬁ
X M ® leﬁ}ﬂr%WmiMﬁ TR oy w = T
:3 - TIZ s AzfeTr shrbea iy
N w0 Vo 2N X 3 o7 il o 3 T 5 2y R N mw ol
= o ﬂﬂ&uﬂ%ﬂxwoW7iﬂ %ﬂoﬂ{%ﬂ_:7ﬁ
v EE oy D p ~ 5 T Mok o T A R
ﬂé%ar dﬂﬁﬁc%wrgnﬂur N o T aﬁmﬂﬁo
© B R T r X 4 - = T or S o .-
. T .9 F Bow up to K B = T
o w ow M <o X ) gl S ok = B - e M X
o~ A o —_ H e Oﬁ T S ~o ﬂ =
PO o i B X oy 2 Mo AN ojy -y 5 L
— mo i < ORT o = 2z Br Wy o - o) W X
<~ RF o o o B 3 b S =y B olf _
- g ou o T =L gw? R I
X KO m 0 —~ A R ° E B =
X _.E 00 O # ;o,._ o H_I J _ . &o M O_H WT d_ﬂ O_ \H_Ol Lf
" =" o oy = oA o o = % < ° — g0 © o " o m-u o W
%ﬁ@ﬁmgaaf Lugﬂz__&h1ﬂ < oW B0 =
T d gz p XX B e g e @ L = BN ow + @ 5
o T X o = BOE g R > o 2 © - = ° o r oy |
o o @M= R S & 2 J il S . B & T
TR oo T uali%gmm% T © L AR g T
T R - e T N ol M 2 R <H , . B do X = 93
GG 4 & Mo <) = % w N W il 5 rd
0 2 B! - N 5 KT o} T m Mo ol = X )
maﬁai_fmln_%@ﬂ%%@wﬁuﬁ e T %mﬂﬁ
— ,WO %2} X L i o _Z ~ \‘W \Ol k3
L. o = = o = g X ot o - E 1 = oo AK i T
_z@ﬂEMﬂ;aﬁnug%ﬂmM * meﬁ%;Mﬂﬂ
~ 0 0 T
| 2 ® ®m T " W ) i1 A o ey o w o
- N 1:0 0 —~ ‘q ~ L s
bz & HITZ PR i
EO o) R ,MT_,I .“E UT U

AL el H =]

=

R

ool A=

- 12 -



= HJA4 {4

dfrokel AAA, A2, 213

il

14 )

$&87, 2013). Wby B§ Al

ke

J10

4. LAIS

19
A=

il

0
rvze]

X
_ZTI

Fed 1980 ) <]

g AVIZ 3

@}, o

94

ﬂ_mo

_#OL
—_

JeH(x2&

0

™
J)
T

B!

R

¢

ol
;00

jpase]

13

CERCEIE-ER

31
5}

ezt o

rh}

b= ol
beleh. A% 8(2013)

J|

o

SRS

=
=

o A Az}

= A

JJo

71 A"HAY 7]

)

Bandura(1997), Ashton, Webb, Doda(1983)

o 43

J=

S} A
or

o
e

00

N

vze)

Mo

o v gt

SRE!

oM 72 =

ol

1.

_13_



i)

=

Ashton, Webb, Doda(1983)2] ©]

A REESEHE WA Ao #7E §A

olth(# o}, 2018). Gibson & Dembo(1984)

M
0

x
)
v

K

R

¢

ol

Z

-
.

of wtet EehA

o ol Al ARl

32k 2015). whEbA B

[¢]

He

A7 A 2 BALZE

}ul m}

[e]
=y

O;

ZHAI AL

=2

e

Aol o] glolAq 7}

AR

=0
w2 W

s Aol

=

SREEIEE LR

71, sk

-

g #ds 4

|=

22X

= fotES 7

JJo

wabel &

HE

ke
T

thar Wkt 4183 (2004)

0]
AR

Tor

B!

blet.

5|

ol
Mo

il

+

x

of

A
;OO

15 =713, 9

7

@,

W el o

of
Ef

_14_



Jio

1) AF2=Ed e}

2EYA7F AHE I

J o

Pines & Keinan(2005)<

=
K3

3]

=K

Aol g 2

\=le)
o

Zellars, Perrewe & Hochwarter(2000)

bleh.

J|

al

A~ E# ~(role stress)d}al X

FUe AL, HEANEAS,

R

Al o
=

3

74, 2001) &

|

2, 2006), HEGHFuUAHEET, 2007), S5 LAHEE

3

=13
h

2007), AR

o2 e THA]

Al

K

%o, 2011).

4
]
\m
oW
o)

i

SJUT. w&aAte] AR e

AYAT A Bg AL

olghal EAF HAY AAS, 145 7(2010)

e e 49w o9

3jjof &

How 4

2 g 27}

B 5 AL7}

e
T

=i}
P2

5

IH- 3},

At AAAY FE QR

KN
| .

& 5(2013)3 ©]F2H2013)

mx

o
Th
ol
ojn
oR
ol

.60
jprce]

AL
;OO

ol

CERE

9}

Al A}

_15_



)

JJo

JJo

;OL
—_

1 9ol Egyed®t Short(2006)2] ¢ ol &= ulALe] A

s/l e

el 7}

+

—

E

o]
He

ol

t}. Skaalvik®} Skaalvik(2007)¢] <+

ki3

U B

ki3

44

|

g4 27e A4

]

A
o

=
=

o
4
"

<A

—~
0

;OL
—_

A e

ke
T

HEW, o] =3(2011)

AF
=

=
=

Fue] AT

A=

]
~

bl

A IS

EEE

Fem, o] A< (2011)

S

1
T

4+ 21 (2013)

b o,

S

AE Htha

7

g]

Eas

AR

Kol
T

R

5

S
=

AL
;OO

%

~

Jo
o

E

—_

0

T

1o
il

T
)

8

)

)

B
o
%!

7A
ol

o

o

)

T2 el M

Tor

)

ol vy

)

oF

SCEREE!

Ho

ki3

WALZE = 7] 9]

ERERITRS

14l

Z

g\l

1
.

]_

fite)
o

el

uze]

T

F7FA]

aapsl v}

|

o

)

]

AT 5

B
o

Uy

ilin
S

el

o

0

1o

_’Ié_



JJo

375A el I

_’I7_



2 ATe AFSHEAA 2 AT ofdolHelA FHstal U= W 3HA A
FuAl 3208 e ® stk AR 20189 1149 16¥5-F 12¢ 3047
A o] Fojom B AFATE Zh ool B uALEAA ATt HA Y A
WS AWt wEx F 3tk F 32059 AEA] F 314%71 3E ]

3

314
08.125%¢] B5&& Mo, o F rek HYAL BYAF 8LE A
b

gk 306
mol 277 Aol B zAHZ AMEHAOH A7 FEES 95625%S K
At
ATFE- A T = 2018 12¢ 31¢Y 7] | A1 39170, A H3EA 12278
51371l ojdolfe] P Aom, 14278 ¢ HSwARF S5k v

AFEEAA =] 7 3754 BSwAbe] & ddS dhetetr] s AgH of7lo]
H olg obF A& obF ol AL HEd 7dte] AHEYT w34 obF
561785 7IEo= o] oty o wAMHE 1518 A&t ¥k 34 RSuALE
°F 374 olth w44 obF 44929 S 7IEo R Sto] obE o wAHE 20018 A
G5t W 4A BSuAbE oF 2249 olth vt 54 obF 2725 & VlEo ' dfo
ob ol WA & 2012 AEstH v 54 B uwAb= oF 1369 etk £ A9
FHA ol A ek vk 375AH B aAke] F 12 oF 634rgelth. il <l

A Bz s Welel 84A E49 A9 54 we 27 @EAA @

B4 Fusted BA} 92 Aow Bustel 9 wYSHAL
AToarel W7 Wel R R¥E EM-17 2ok WA AEe oj4e 3014
(984%), FA L 53(16%) 0= oAzt d BE MFS A, AP

Tk 254 o]l 477 (15.4%), W 26417304 o]st 1097 (35.6%), Wk 317354 o] 3}

_18_



o] 1179 (38.2%), P& 1897 (61.8%)o. 2 ety th HFee2 153tu =4
278(0.7%), A&t =% 20578 (67%), 494 =% T7H(25.2%), et (A4
A EFE) 2278 (72%) 02 YEETh Hee frobu S8 2089 (68%), oF&dH(E &,
ol xH-#8) 309 (9.8%), AM3]EA8t 4278 (13.7%), 71EF 267 (8.5%) = IERRE
o AE
HRE 559 (18%), 5 <4710 m¥F 1059 (34.3%), 109 o] 809 (26.1%) .=
vEbstth A A ool Al F8ES e doldold 36W(11.8%), Wzke
dol g 7778 (25.2%), Ml oldoly 1199 (38.9%), Adoldelx] 569 (18.3%), 7}
dojdolf 178 (5.6%) o= vetwth @ St Wk 34 1137 (36.9%), T 441
987 (32%), ¥+ 54 867 (28.1%), €& AT 99 (29%) & YEWTE K& uALe]
Hig AASFS BS5uA 19 1997(65%), B AL 29 1069 (34.6%), H.5 LA}
39 18 (B%)o= ey

rlo

1d 7k 9% (2.9%), 1 ©]%™3d wvk 57%(18.6%), 3 o] 54

FIM-1 A7 e AR 2 2y (N=306)
RS T ME) IEE(%)
g o] 7 301 98.4

2} 5 16
ok 254 o]&} 47 15.4
uk 264 < 304 ©]3f 109 35.6
ok 314 < 354 o]} 62 20.3
ol =d

ok 364 T 404 o] 3} 40 13.1
ok 40 T 454 ©]3F 2% 8.2
uk 454 o] A 23 75
n & 189 61.8

AT HFH _
e NE 117 38.2
NS =9 2 0.7

= Z]

I AEY =4 205 67.0
43 =9 77 25.2
mshel £1(A/ AL ¥ 22 72
A frolul &3t 208 68.0

_19_



ob& THE &, o554 30 9.8
A} 3] 1% B} 42 13.7
7] €} 26 85
1d wg 9 2.9
1d ol T 33\t 57 186
A= 34 o] T 5w 55 18.0
59 o] T 10wk 105 34.3
10 o] 80 26.1
ERR A R 36 11.8
& 5A GRS RIS 77 25.2
SRS Helojdol g 119 38.9
Al H- 3 2ol ol { 56 183
7ol Aol F 17 5.6
Tk 34 113 36.9
=3 g ak 44 98 32.0
oz Tk 54 86 28.1
=4AH 9 2.9
&AL 19 199 65.0
2} 2 HS WAL 25 106 34.6
HE AL 39 1 3

2. Y=

REuALe] AF2EHAE ol 7] 93] AFESH AAF =% Clark(1980)7}
WSkl D’ Arenzo(1981)¢] =743 RS A 7| E](1990)7} =3}

al
7F ARERE =eF A1E G (2004) 0] AlFFeRar W< (2013)0] - B4 AL B
AC

_20_



e 144

13 154

S
vl

LSRR

8|

2_1

o] #HE+= Likert? 5%

o]t}
) LEiPe) 5U7A R T4 H o

5}

=)
RN

7N

5

2
el

il
M

—_—

<
3
oF

o
Nlo
!
70
!

O

3|
S|

Z

12 W
a3t 7

d

s

b9l 29139

S

AFAEY

bl ot

S

B
o

=
=

(Cronbach’s alpha)

= =
5 & T

2 AEn}

=
T

Al

et o

2= <]

uf-
oy

py
ol

i

EEEREE R

5]

39

A

=

jui]
1] (2016)7}F

=9

J

849

192
817
907
839
764
953
9

8

)

=

Cronbach’s a
7

al

1+ —5—]_

=]
=

7
8

1(2016)7F A8
35

#F %3+ Cronbach’s o .9260] G A qF H Ao B
Al <=(Cronbach’s o)

al

3

A

ARZEAS HR T4

M-29 AAIE wheb 2
1-35

A ATl A
1, 2,3, 4,5
6, 7, 8,9, 10
11, 12, 13, 14, 15, 16, 17
18, 19, 20, 21, 22, 23, 24, 25
26, 27, 28, 29, 30

31, 32, 33, 34, 35
=3+ Maslach & Jackson(1981)o] 7§

J

Pz
=

A}
94

<)

-

4
7h
A

| _/;\_75_

S
&S

2]

7

2) REuALe] AlE

]

A
o

]

A
hug

—_
o

_'A

il
)
>

vzl

&

o
e

_2’]_



el & 22

15 2254 &9

A
vl

Likert?] 5% #HZ==A]

1% WS ke 58 E T

e

o]

._umo
il

N

)A
o

r
o

o

=

]

sfol 2

=
=

/d,

=
=

(Cronbach’s alpha)

5 A%

o}
=

=

2 AEn

=
T

AT

S

o]

I 5 0.7 9]

# % A4 (Cronbach’s o)

AN (2016)7F AT =
87701, & ATelM A2lH 239 Cronbach's o

A ATl A

A4+ Cronbach's o Ftol

97107 eyt

Aol o =l

il

191 22139}

°

9/]

F=dl 2

S

Cronbach’s a

~

sl

—_—

0

o

—~
0

955
911
945
971

8
22

10, 11, 12, 13, 14
15, 16, 17, 18, 19, 20, 21, 22
1-22

1, 2,3 45,6, 7,8 9

H
N
~L

Jo

;OL
—_

Ef

A= (Science Teaching

)

W
beich wAb Apale] mAl o

hm

tol 218] <9 (2004) ] o] o]

o
2 A

=

= 7%
- 22 -

=

3 s

Efficacy Belief Instrument:STEBI)

<)

Riggs(1990)o] 9]



ki3

b1 )

Xég

_Z__l

A&

J
T

™

%

o

‘ZET

19l @¢1o7 wo] gt ®

°

7H €]
Likert? 5% HZ==2A ‘38 182 grbe] 145

1

] &=

&
=

o]

Wi aEebe) 5HAAE A He Ak

dE A A

—

<

el
T
i)

4

~

=3
"o

el

A

e
=

il

sho] A%

=
=

/1\1‘

=
=

(Cronbach’s alpha)

ot A%

2 IAEnE

o, *

B
ar
o

el o sf

A

1o

vl
Al YERSTE A ATl A 218 4 (2004) 9]

=
=

o

391 2913}

S

mjn

s
4

A&

9/]

4

Jo

=

Al

ol

LS

4= Cronbach's o Fto]

88ojm | H Ao A H

—_

<
il

—_—

0

o

~
o

=K

N

ai g

MM-40 A | BFel 2

22!

)
H

el A% A4 (Cronbach’'s o)

Cronbach’s o

frod

il

p—

o
F

—_
fie)

.898

Jjo
;On#

Gd

O

1, 2,3 45,6, 7,8 9
10, 11%, 12, 13, 147, 15, 167,

.886

Jo
Long

0

893

22

17, 18%, 19°, 207, 21, 22
1-22

L

al7

R
X

Tr

_23_



3. A=EM

7}

sl ok

&

tod SPSS 18.0& ©

ohisl 943

o}
=

=
=

i

&k i et

A

o

gl

(Cronbach’s alpha)& 4+

P
T

AR, AF2E 27t A Aaxdef mA]

B
—_
fite)
=
TH

_24_



3 A

A7E% %

1) AF~EH X~

)
a]
Tor
)
!

B
7K
.

o

=
)

tans|

|

2.63), SHE-m #e#(M=2.69), 7H¢

FAM=307), 9% #FAM=336), 42 A

WA FHE M

ol
P2

7<ol-

1

|

-

2.97),

M

1

<

-

[
"o

A

e

Euc tha

ke
L

(M=2.63)

(N=306)

AH(SD)

3

B

B

T (M)

|

i

—_

A
F

—
file)

A7

3.07

69

3.36

G
)

A
py

66

2.97

&

G

SR

8

2.63

™
7

B
7K
~

G

12

2.69

o
W

ad

Tor

05

2.63

)
i

—_—

0

2.88 08

_25_

AN ~Ed 2~ A




S
w

—r

<H

3}

}

~

pa—

(M=3.02), H|?

A
g

o W&l o}
0w nzEol oA}

=
=

& 89

nae o

2.24)°lt}. A4

kel A4

&

oA A

3}

o] ool A
ol

=
= U

=

=

A

[e)

-

) o=

S

R

0]

2 ol H
o]i

o
al

5

H
]
=

(M=2.09), HH% #Fa=M
A

s
)

e

Nl

A

—_
fite)

o
il
—_

ﬁo

(N=306)

V-2 B SwAe] Alg

-
it

AFH(SD)

3

B
N
B

T (M)

|

i

—_

o
oF

—_—
o

84
8

3.02

2.09

R s

74

2.24

4
Nl

N

N

jze]

At

2.93

A

"

Jlo
o

=

~~

9p)]

FM=3.63), 70 <1&53HM=3.34)°]t}.

—_
10

o)
~NH
Jo

;on#
—_

!

Fel& ® A

N
~

.UL

.

My

_26_



(N=306)

V-3 B&aAbe] WA

-
3t

<H(SD)

B

=]

N
2!

(M)

E

3

—_—

o
oF

—_
o

o0

3.63

~

Jo
;OL

=)

)

ol
A1

3.34
3.46

<l

S| FpAsq

2.

22!

(N=306)

I ~Ef 2 (A)

—49} 7o},

6917

231 (B)

ol

X

2]

]

<R

-552™

- 4047

& ©)

[€)

-

ALE
HEwAbe] AR ~EY 2 Al A

UEFSEHp<.001). FAI A o7 4t

A3 (r=691, p<.001)

xp<.05, *xpl 01, *xxp< 001

o

)

4Rredsrt 2S4S

TEESTPARS

-
T

At ]

[e)

=

el
ojn

ok

wmo
T
I

0
Hel
ol

4

N

<H

H

B At

KR
=

& (r=-552, p<001)

_27_



3. BSuAR| HRAEY AT MY 4o D= Y 24

J
I
[
|
o,
[
N
X
>,
AL
)
[N
™,
2
=
>
rlr
o2
o
o
4
(03
o
f
N
Ho
:(‘)l:
N,
-
[
m
)
[
>,

FNV-5 AFAEUATE A el vA= 9% 24 A dedFed (N=306)

A
SHHE B Std Err Beta t D DW R?
(7%&=) 788 178 4.429 .000
2 57 A D57 059 473 9.359"" 000 1.312 224

#*p< 0D, *xp<l01, *xxp<.001

ENV-5914 HE uvle Zo] Durbin-Watson® A3} 20 7}7k9] 2p7] Aatol

Aol By zdo] wEHHEY IR W oje] gl slow
=
=

LERSETH R =.224).
FAAE AHRd) v xEst WEre] gho] 055708 UEET A EAES
A E A tgko] 9.3590]a1 frolgE o] 0.000(p<.001)e]EZ FAAORE {3t
BEFe T A= Uewth oo v EEst WEHB)Y grel 055701 R
]_

198] S7hsbl Hw AAAAE 0557 Sk ACR o & 9

_28_



of

S

9|

Azlol BANN AMSSZ

SRk

FAEF AR

o

)

alA

O Klo
H =~

ks

WALE

A ol A

2719

A Rred s A3

K5 lALe]

A, wgaae] AR asd e

;:5}

il

ﬁ
o

Njo

A o}

Eites

a4

b o,

S

of ¥4

T

_ﬂo

Ho

o

=
=

3} (Meancentering)

BR
—_
fIfe)
T
i)
o

Y

&ttt

p—

o

o

al

K

N
oz

1

of TA|7F §l

0

S

ra
Mo
Nfo

A

A 9

a7

A el A

2719

EESNE EEIEE

1) BSaAke]

_#OL
XM

N

A FE~EY 27}
ofR7] ¢

EIEEER:!

S

oF
=

_29_



(N=306)

AR?

RZ

p—

T
s
Hr

A

87.583

224

299

3527

<

|
<]
st

—

NI

101.181
72.836

400 176
-.435™ 420 020

297

349"
- 764"

AR~ EY 2
(A)

.
;OO

olo
NI
;O.*

,AO

P
o 32

F3 71

°©

7Hp<0.01)

=

o

SHA

E
S

9/]

[e)

i

-.1417
(e
&l

-
o

p 4

=N

gH(p<0.001)

A

-.308™
A

(A*B)
*p<.05, *xp< 01, *xxp<.001
Al AR fof
2x 7

3gAlel A Bl
AL AEH 27 A7 WX

-
s

HE 420%% 0205718 a, SAAHoR

l

o

ol

0
o

3

JJo

_30_



- =
il

4.5

kK 25
o
|

1.5 1

FaS|

&

Fow|

<l
o-

5]

WAL 7]

A o A

279

AR redss 44

2) H&ilAbe]

_3’]_



(N=306)

AR?

R2

p—

Gad
™
1

A

87.583

224

058"

546

e

|

ZE

mH
NI~

037 53.436

261

4767

560"

39.446

021

.
;OO

olo
Li

,AO

-.145"

-.285"

(A*B)

xp<.05, *xp< .01, *xxp< 001

ol

7} sk

=
o

E

(e}

Hp<0.001)

3|
T

el FAA R 9

w2

F3 71

Al 5 7Hp<0.01)@

#9l

3, BAHoR

st

287%= 02157}

=S [eN
=

E
_#o@

N
ol

o
_#Onﬁ
Cn

—

)

;OO

jgace]

g =7F Axdell A=

2E

sl

ox

¢+

A Al

B

0
o

3

0
o

uk
=

e AR REYAE POl

7]:}

oy

_32_



=
=
Azl @A A A

]
&

e

29}

H
|

T

]

—~
o

A

E
1}

&

o4

ol
N
o

!
JJo

2=

‘E_
o 4
N oF

=
T
&

]

s T
SRy
=l

z|

_o/] s
=y

At
A
1

2l
ol

)
=3
i

p—

v
4
35
3
25 -
2
15
1
B
Be

=

|

3)
7

Nfo

A

1
1.

_33_



FNV-8 wArE 3o skelesl T Mdassel =45y (N=306)

=% =g ol B 3 R? AR? a
1 AR ~Ed 2~ 5577 A3 224 - 87.533
AR mEds 2537 068
2 T ] 434 210 116015
ANasz -7 070
AFEd X 3
(A)
MA &7
3 S7197 507 440 006 78978
(B)
/\Lix % z‘g-
S5 137 ~ 080
(A*B)

#*p< 0D, *xp< 01, *xxp<.001

_34_



)

K

)
HJ

]
&

{50 2

EERER

AF
=

spol Ha AT

o] AF2ET

3F o

S

1

—

0

o

o A6l o
JEEEREIE

o

=

(e

1

L
2] Aol 7]

O
RS

L

JFL vA = WAZS R
t}.

< Al

= N

A el A

X1 €]

B
wALe] ARAE

[e)

‘Il'"

]
~

2

Al
A, K

3]

A

s}

e

)

N

1=

B At

[e)

=

(r=691, p<.001)

)

ofy

)

, 2012)¢F AA R A Afolrh. aelal BSuALe] R olA

=

3

o]o

~H

T
)

45, 0|54, o}, 2005 A

il

)

27 gk,

=
=

A1g, M g=, 2002;)

o},

A] A}
A (r=-552, p<001)

el

v

]

[e)

=

(2006)°] el

:fL

[e>

A1 <=(2007) @]

el
00

_35_



op
;OO -
3o & MM_ o T
m X jod ‘W ol
I D G
ol <R Yy ! E| < ) W W ER
ﬂu]sz/ﬁ w%_lﬂnﬂuwrw_‘lﬂxﬂ
ﬂﬂ \WD T ;O.# ‘\I.,_m.w ™ ,.:O mT ° va i., q MLM ,.;O —
0 go iy < <R ‘_m X @e S M HH jod ‘ﬁluﬂ .Dl
O# _JL 1 X d_ﬂ ;OE /2\ —_ — ,.;L ﬂ,AI i =X ,.lfm& ,UI
%_Mﬁmi wﬂﬂmj@ommﬁvﬂﬂowsm_oﬂﬁ
= B A o w 3 Y 2 Mo ¢ T i R ¢
= fE AR = I O X [l ¢z 5 o o T B
= b3 To o B I o o oN e T = = T ~ E
o o % X <] 0 8o — 0 A ol wy B ~ ~ ™ o A
o 0 NE UT :lmu o xr ﬂ,ul ﬁ_- o ‘Hﬂ or| ‘8o Gis ﬂl wm A EE = OC m./ El HL
= 5 + 9 W 3 = W o z o M ol T iod i o Iy a & = Sl
ﬁﬁg_iw_e,ﬂmnﬂn ﬂx_oELﬂQoma_/]@a&m T
< LS 4 Aﬁﬂ X B ) ﬂLh]@WJIE z_oo _nmoﬂ = W=z
¢V%4ut%ﬂr%@ﬂ§ﬂaiouﬂ“ 63@%&% T 5
& o *oaox ¥ E g 7o L T T T o S T T 5 T %
i W - ) Lo oy 2 i R = X ™ % T ° W
o TR =7 £ I Tz B TR - o + A
¥ o W gy oo T & X i A o9 5 g
P ) N NS (4 - X a 2 WA T o= T T T w
4?#&%% WEWLO@MXM%E&MOLO;M%M G
ﬂ@ﬂaﬂruTEoHo%Eﬂueaéoaioéﬁouo_ym@ @
T mﬂEmﬁPﬂMiﬂdﬂh,boﬂﬂ i@ﬂ%ﬂlﬂrﬁm_ﬁw mﬂﬂ
1_0|\MMmﬁEﬁaoeﬁﬂ%7mﬂ|r1.wﬁam»liﬂwﬁa@ﬂEL;ATHE zt]__/x
G N +ow 5 7 ) A LB R 5oy X < v e
5 S X = °F G > W I o BoR oL om = E G
o TN g & mw rro LI I do oy e 3 o % = ﬁa o W
Y T p S A 2 v W = Wox E AN y -
%O ﬂ17rx ° 9T | S ol %7%% s B
vA]# 17_| Or! fils) vA]# ;QL L f ﬂﬁl m 7.A ]ﬁ@l (2\ ZT @ —_ E # ;Il\_«' _ZT file) ;OO l wﬁ _,Mo o] J
p B A e S LS ) A 2w T T 9 b %
Myudlyo Jux_.ﬂﬁl@taﬂoﬂ @uTEﬂO iy o E_wm
e = = 0 = X ) =) B o e T A N W o = e . N 9
uocgu. — 1]l@rmﬁﬂ o %P = Hﬁu.ﬁo N2
g " 3 4 4 o " G 5 T = = = =
mo R ml#mLE%Po N 2 W o2
o G S D " e a oy X = B
R T W e T 4 = El N < GO = 8°
ey B Jo = or ok = o Jo 0 5 & Ge) o N
%ﬂmydﬂ1aﬁs& m#q o
= = GEIE xR 5 RN wT 5T & ! X
f;_mﬂfffﬂ G
N —_ = i __on_ <H AT_ Lf Jo N B! T
0 Ny Woo 7O N ~ £
0 0 o}
o = ol N T T ) e
~ X N <t n_i <! EE -—
b 8 ) 5 N
S Ppw W o .
PoE T
]

o W

A E
Eeart &
rLO}.

=

=

Aol A

- 36 -

o] A
Avie wg
‘“Fj_]—/_/\]_

2717} 9]

25
Tij_f_gﬂég} N
ol el
1997t Yt

o}

e

}\}\1_

319

]

1o
-

LE.
(<1
5



el

NR

ol
olp

R

&+

B

ofp

N
)

A A 3kA 7]

—
fife)

ofp

PRSI

iA1=

9

=0]7] 4l

WS aAbe] Al

1% FIhHE

st

=
3

AL =3 2o

;:51_

_?4

= 7 3754

ok

—~
o)

el

3

ol ol Aol

s
A=A

3t 7}

18s 7l

& A

S|
A

s

(<]

IR=

il

p

=4,

0
it
i+

o

T7h Qlefer @ Zoltt.

1o

ATl =

S A~
T

2} 4]

_37_



FaEd

Fet(1996). Sl wALel dRbetn wALe] HARXEHE ST 8

l-'O
o

Sapeb7) 5 B A X 2(2013). 3-54 AFY T A fAA.

T2E&, A9n(2014). FEwALe] AF2EG A9 A4 &z H WA E 57
HA. FaAgA T, 21(7), 281-297.

T-Em(2005). “HEwAbe] AwbA vl B AR Ao AR EH R WA E 9
g F G Frol1 538, 410 457-476.

Avkd, 01819 (2012). AU wAte] AF3A ] Faret AEA AT #
Aol A wALE S 3Ee] gk g fota 33| A, 19(3), 199-218.

7H2015). B{ ALY AL A A A& o]Fdro FA AN AALEFTHH
AR 2 2] wjAEd. et skl A9 =

A (2008). HEwALY] AREAEH A7} o]HE W HAEo nx= 3k
oA AHRY zdEd. FFA QA AEIEI R, 19(4),
597-609.

ZAWek(2018). olAolF BEEAAT N7 FIAJAZAE HAAo] J&E
A4 MAE 9% wAESHY 2FEF B4 WAdgn g
HFALSEQ] =1

Fobed, wheld(2001). 4 A71asit A= N 9 eldst AT HELH
%2, 39(1), 95-123.

A3, o]+, F-doH2005). ARl AA A JiQlAtet AeH @zl dgEd T,

6(2), 587-600.
o5, 23 A(2013). “HEwARY] AlEl A A2z AEA A4 F AR A A
A zvzho] A A" FFH AR EIFAF T, 6(1), 27-48.
AW (2016). RE ALY AF2EH 27 AFA 27 vXE F3: Aot &
F2Y WANEHRE FHLE, Mgt gty HARE 9 =i

A, WAeh2018). BF AL AFAEAAT HeH 2o WAL ok

=

o

oY

_38_



AetET ] Wil ENE AR dAEERTAT, 16(3), 321-331

AR«(2011). XD mALY] AFIAFY AP 849 AgF &3 AloldA
YU AS A A A9 9, FA St AAEe =

HEOR(2011). ESRALY] 5P FFF
QEFAA, AFEAE, AR TE TALE. 7H=Y gt it whALe
Q=i

A4 (2019). RS aAb B2 = BR s AS. Sty skl AALst
A

w3 2H(2006). 25 WAL A F2EH X A APHY #A. ofFuiT
al ekl AALShe] =i

vk 2=(2009). CNU Journal of Educational Studies. ® & F++=3, 30(1), 43-61.

W S(2007). 843 HE FEAY AF2Y X9 o] gfofz}stul v ghed

HALEE 9=

l~>

MFE, FuAQOLT). FAAT ooy wALY FeHA P B A4
A agdg 299 AR 0YnE FHoE FogAA, 11(),
209-237.

HE)E(2016). R& LA ARAEHAT 2AEY WAE 9F : DAES
729 MAEH AF. St et A e) R

MAZ0D. AARAR G @AY HRrEAL D 27 B4 AT o

CEERER T RS

&
loy

5], A1 7(2017). B&uA AR ~Eg s #d ale] thgk wWEHEA. The
Journal of Child Education, 26(2), 187-206.

g s, gash, dA(2014). BSwALe] AR AEd s olekElg @ A Fo)

olF ool MAE JF. FotmL G HEEA AT, 18(1), 234-258

2
rx
&
(S
S
S
-
P
ol
kl
S
Do
1o
kl
>
=
l:'o[r
olr
o
!
S
=z
ot
a2
N
R
Yo
™,
B
Lo
uc)
X,

73]

_39_



M A G- G 5(2002). Frobaake] 2R FEFE vA= B Wl A
73

, A, we g AR0(2015). RS RALE. A LA AL

A, AAA2017). B AR AEd a7t o] Ao ko m 2= o FF-alAL
el wijasn. @A EAA G, ASEAFZGAT 4D,
155-181.

289 (2004). HEaALe] AR Y29 g5 LAY F Ho wI =
FF. AAd St gty uha

A5 A2005). FotEFuALY ZHFAA A} AFAEH 2 A AT AAH

1

SERTES LR AR

ﬁd
i
B
rif
rig

FdH(2002). FrotmALY] WAL E T Ze] WE WAL-FoldE ARG o stol )
kil A ALEL9] =i

FQrE(2008). A F-~Ed 2o o Ahxlo] o] ke m A& . F=AH AT
gsts 1, 12(4), 367-388.

FAL(2006). FoNAT HEAA BREwALe] wWALE S @ 2z #s AT
oG ot &3}, 47. 175-195.

QM (2001). B ALY AEwEH A3 #3F AF. HFdsta PHohet

]

e
ah

SRR
F2(2008). =219 NZ4dd ARAE, 71EX A L AEHESE 9o AA AT,

A eta oekgl Aarete)i

AN

i

F274(2012). B{ e A F W= of A3 H XX 7F AP &R AAE
Fg. ZhH et AALeke) =

FA%(2013). RS ALY AR AEH S, WA 57, 2HAN. 277 o3
ojmzkel F2A BA. Agosta vt uhaetee g

Fds, BAA2017). REuALe] HAFAEY A

_40_



ol A o|w=3be] T4 WA YRBEEWE, 21(1), 113~132.
A742(2014). RS uALY] AR ~Ef 29 AAXE @D WA gSTol &
ol mA= g v W Fobw s3], 21(2): 93-112.

o] 41 (2015). 3754 AFE FEAA, o i FF nLAY AT} &

o
o
sl

ot

g,
X
[®)
(@)
[—
S
A
Clok
e
Ho
El
S
>
Lo
0
ofi
18
st
X
>
vk
a2
P>
r o)
X
=2,
=
S
>
St

M
B
B

o] 21(2014). FrotawAte] WALE T HAeFol Ao M= dF EER
BFEEHE, 14(3), 129-152.
°]’d 8], W4 41(2007). B uALS] WALE 53 AERSd B A4 Y Fol
wEAT 2, 12(1), 31-50.
] 48] (2005). HESANE. A2 FAL.
o] &, 2% (2014). 354 AR FEHRA] g AP gid ool
=

Ao QA FeTAwE, BA W BE 99d ug FAHO

ot

ot

B - RAMWMEAZE, 18(4). 29-60

o] 2F(2005). frA DAt A7V &5F, AF2EH2G 2EHE A W2
o] 2 WX E FF. FEUSH wHEtd AALSHe] =i

o] A 4&(2011). ALY &% A A 2 BA. AT AALSS] =

olZdd, r&EZ(2012). frotaate] AFREEEeL WALE T 9 AFAEY A9
HA A okF T3 A, 33(4), 157-172.

o] F7H2013). RF AL A Zhgk BRI, AAxE, AF2EHE AF LR

3 Z2ABY 7] BA FREA G st ooty Aot

ﬂ‘j

o] % (2016). REWALY FAxF AFAT MAE JF xolgy
ZEaHRE FAHLE tEHAFY



=

°]@A(1998). WAL A5 H=ALTE A7 AH 4
o2, ozt At eta A ALt =

°] 3] €1(2008). frotmAatel ZHAA WA A Abar, AMA A4, &1 o)
WALE S AR FA g 1t b5 83 X, 20(2). 139

A3 E(2008). aARe] oAy A el

-133.

ek A WAL E S ARbA W
el Adw &I Wil w&§3#sd T, 39(3), 51-77.

91 2] 42(2019). RS ILALY ZAA =5 o

ol

ojFord WA= FF. ool
thehel AAabehe) =
A3](2013). FolR ALY WA B 2 A3 FH A A7}

=

A6 HAE
G HATSE G Fola g AT AN e R

, AQ@, o]34(2013). FolRFuALe] WALE T R AGMH AAF &

ol vz gk v foln 533 %], 20(4), 193-215.

AREA~EY 29 Azl #I ATEHIE
BEAAAS TAoR, =Y FolH S8 64, 285-306.

g I HSuAbe] AFAEY S
ApoterE Al AB| A A %], 1Elal AR AN B FFFolwSsHE, 1
367-382.

434, A43(2016). BEuApe] AR s dd S geA AT

A, ol &g F AT, 17(3), 293-31.
Z3F9(2011). RS ALY HRA2EHE A8y} FAAAgd &G AT 5
oltfetnl ot HAFES] =1

ZEF(2007). Eek3p =7

offt
oft
M

[-‘.1

257, 4804 A7 4EAY 270 HAE o

= [}
G AEddgn g AR,

224(1997). AL By wedPFE R 2T FAY ge
o

Z25(2009). ALALE S Fo] AF B} &X
EXEXAGAF iNET Fddtu

Z3ek, A471(2014). 54 FEAMY] o
S5 AFdaAssrs] A, 23(1), 11-19

_42_



ZEEQ01D. 25RA 270 @ AGEA. FFugoicta agojse A
et gl

ARQ, A3, AE(2015). BEwA}E FXU WA A XA 7F o] 9
Lo mAlE FE AMA 2 AFHEe] wiAEs folus B

B AT, 19(4): 575-593.
¥4 (2014). oJdelF] wAke] FAwFo] hxle A= g A A AA 9
z2AaNE TR, FoluFs=3, 18(5), 271-292.
#¥9(2015). AL AR AEH AV 26 2= G FAxHe 24
e TR YRBMEBRE, 19(5). 193-212.
538 (2005). WALl AR ely Aat 7+ BA L A AA Qe 24 &3 AG
& AT, 38, 355-379.

0(

ST A, 08 g (2008). EEFuwALY] Mg S HAE e ot @59
Frotr &8t 52, 125-154.

T43], 4a7(2013). FrotuwAate] AFAEF s B 8o AFAZ HA= J
& FHHEX A FTR SR YF ], 9(1), 263-280.

28], 0|95 (2012). AEFFHA AF~EHA W QN1 EY 2T &2l v

A

rr

V. FFA 3, 31(4), 1115-1138.

Ashton, P. T., Webb, R. B., & Doda, N.(1983). A study of teachers’ sense of
eficacy. Final report. Executive Summery.

Bandura, A.(1977) . Self-efficacy mechanism in human agency. American
Psyc hologist, 37(2), 122-147.

Bandura, A.(1997). Self-efficacy: The exercise of control New York:
Cambridge University Press.

Cobb, S.(1976). Social support as a mediator of life stress. Psychosomatic
Medicine, 38, 300-314.

Egyed, C., & Short, R.(2006). Teacher self-efficacy, burnout, experience
and decision to refer a disruptive student. School Psychology
International, 27(4), 462-474.

Freudenberger ,H.J.(1974). Staff burnout Journal of Social Issues, 30,
159-165.

_43_



Gibson, S. & Dembo, M. H.(1984). Teacher efficacy : A construct
validation. Journal of Educational Psychology. 76, 569-582.

Kyriacou, C., & Sutcliffe, J.(1978). “Teacher stress prevalence, source

and symptoms” , British Journal of Educational Psychology.

48(2):159-167.

Pines, A. M., & Keinan, G.(2005). Stress and burnout: The significant
difference. Personality and Individual Differences, 39, 625-635.

Skaalvik, E., & Skaalvik, S.(2007). Dimensions of Teacher Self-Efficacy
and Relations With Strain Factors, Perceived Collective Teacher
Efficacy, and Teacher Burnout. Journal of Educational Psychology,
99(3), 611-625.

Lazarus, R. S. & Folkman, S.(1984). Stress, Appraisal and Coping. NY:
Springer.

Maslach, C., & Jackson, S. E.(1981). The measurement of perceived burnout.
Journal of Occupational Behavior, 2, 99-113.

Mostert, K., & Joubert, A. F.(2005). Job stress, burnout and coping strategies
in the South African police service. SAJEMS NS, 8, 39-53.

Moracco, J. C. & McFadden, H.(1980). Burnout in human service
organizations: Prevention and remediation. Humanist educator, 19(2),
59-66.

Wallace, S. L., Lee, J., & Lee, S. M.(2010). Job stress, coping strategies, and
burnout among abuse-specific counselors. Journal of Employment
Counseling, 47,111-122.

Zellars, K. L., Perrewe, P. L., & Hochwarter, W. A.(2000). Burnout in health
care: The role of the five factors of personality. Journal of Applied
Socral Psychology, 30 ,1570-1598.

- 44 -



<Abstract>

The Effects of Child Care Teachers Job Stress on Psychological

Burnout - Moderating Effect of Teacher Efficacy

Yang Hye Jin

Major in Counseling Psychology, Graduate School of Education,

Jeju National University

Supervised by Professor : Choi Bo Young

The purpose of this study was to examine the moderating effect of teacher
efficacy on the effects of job stressors on psychological burnout. The purpose
of this study was to provide the data necessary to prevent the psychological
exhaustion of day care teachers and to help the day care teachers reduce the
physical and mental health and exhaustion by coping effectively with
psychological exhaustion by raising the teachers efficacy of the day care
teachers. In order to achieve the purpose of the study, the research problems

are as follows.

Research problems. Teacher efficacy in the relationship between child care
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teachers job stress and psychological burnout Is there a modulating effect?

The population of this study randomly sampled 320 children from 3 = 5
yvears old who were working at day care center in Jeju Special Self -

governing Province.

Data collection was conducted from November 16, 2018 to December 30,
2018. A total of 314 copies were collected from 320 copies, of which 306
copies were used for the final analysis, except for 8 copies missing or untrue.

The data validity rate was 95.625 Respectively.

The questionnaire consisted of job stress, teacher efficacy, psychological

exhaustion, and demographic characteristics.

The data collected in this study were analyzed using SPSS 18.0 statistical
analysis program. Reliability analysis was conducted to verify the reliability
of the teachers job stress, psychological exhaustion, and teacher efficacy
scale. The frequency and percentage were calculated to identify the
demographic characteristics of the child care teachers, and correlation analysis
was performed to confirm the relationship and direction between the variables.
In addition, simple regression analysis was conducted to analyze the effect of
job stress on psychological exhaustion. Finally, in order to investigate
whether teacher efficacy plays a moderating role in the effect of job stress
on psychological exhaustion, we analyzed the interaction effect of control
variables using hierarchical multiple regression analysis. The results of this

study are summarized as follows.

First, the correlation between job stress, psychological exhaustion, and

teacher efficacy of child care teachers showed significant negative correlation
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between job stress and exhaustion, teacher efficacy and psychological

exhaustion.

Second, in order to verify the control effect of teacher efficacy in the
relationship between job stress and psychological exhaustion of child care
teachers, multiple control regression analysis showed a regulatory effect.
Among the subvariants of teacher efficacy, general efficacy showed a

regulatory effect, but personal efficacy was not significantly controlled.

The results of the study show that the job stress of the child care teachers
1S an important variable for increasing psychological exhaustion, and that the
teacher efficacy is a regulatory variable in the relationship between these two
variables. These results suggest that in—-depth and multifaceted follow-up
studies should be conducted to improve teacher efficacy in order to reduce

the psychological exhaustion of child care teachers.

Key words : Child care Teachers, Job Stress, Psychological Burnout,
Teacher Efficacy, Moderating Effect
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