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<Abstract>

The Effect of Elementary School Teachers’ Emotional Labor on
Their Burnout: the Mediating Effect of Mindfulness

Lee, Hee Jin

Major in Counseling Psychology, Graduate School of Education,

Jeju National University

Supervised by Prof. Kim, Seong Bong

The purpose of this study was to examine the effect of Korean elementary
school teachers’ emotional labor on their burnout, and to test the mediating
effect of mindfulness. For this purpose, 460 teachers working in 22 elementary
schools in Jeju area were surveyed. A total of 448 copies were collected. Of
these, 401 copies were used for the analysis after the post stratification stage
except for the questionnaire which was not responded to or answered unfairly.

The research tools were the emotional labor scale(total 10 questions, 5 point
Likert), the mindfulness scale(total 20 questions, 5 point Likert)and the burnout
scale (total 22 questions, 5 Point Likert).

The collected data were analyzed using SPSS 18.0. Statistical analysis was
conducted to investigate the characteristics of the overall data. Correlation
analysis was performed to investigate the relationship between variables.In
addition, a 3-step regression analysis was conducted to verify the mediating

effect of mindfulness on the effects of surface and deeping acting on the
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burnout as sub-elements of emotional labor. Sobel test was used to test
statistical significance of mediating effect Respectively. The results of this study

are summarized as follows.

First, there was a significant correlation between surface acting, mindfulness,
and burnout. The surface acting showed negative correlation with mindfulness
and mindfulness showed negative correlation with burnout. Surface acting and
burnout showed a statistically significant correlation.

Second, deeping acting showed a negative correlation with mindfulness, and
mindfulness had negatively correlated with burnout. However, there was no
significant correlation between deeping acting and burnout. However, emotional
depletion was positively correlated with deeping acting and burnout.

Third, it was shown that the mindfulness partially mediated the indirect effect
of reducing the burnout in the path where the surface acting directly affects the
burnout in the static direction.

Fourth, it was shown that deeping acting has a indirect effect of reducing
burnout by complete mediation of mindfulness in the path of emotional

exhaustion, which is a subordinate factor of burnout, in a static direction.

The results of this study are as follows: the effects of surface and deeping
acting, which are sub - elements of emotional labor, on the burnout of
elementary school teachers, It is meaningful that I have empirically verified that
mindfulness is mediated in the relationship of burnout. The results of this study
suggest that the lower the surface acting, the lower the burnout and also the
lower the burnout even if the mindfulness is increased. In addition, although
deeping acting has no significant effect on burnout, lower deeping acting means
lower emotional exhaustion, which is a sub-factor of burnout, and lower
emotional exhaustion, even if mindfulness is increased.

This suggests that there is a need to develop psychological and educational
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programs that can enhance the mindfulness of elementary school teachers in
schools. If the psychotherapy system called mindfulness is actively used, it is
expected that the negative effects of burnout will be reduced as well by

reducing or preventing emotional depletion of elementary school teachers.

Key words: emotional labor, surface acting, deeping acting, mindfulness,

burnout, emotional exhaustion
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