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HEEE 20199 F 1,800% el #374& 7] 5ste] Aoz AlA 2691E A48k
o 20199 1271914 32715 7I€e2 $=(398% ), &=(314% ), (717 %)
(67 ) & T FEobrol Ivke] w0l v EdE WEdt

Al F7] oiv] tiRh(27.8%), @=(22.5%), 82(14.2%), T=(4.4%) &332 ] S7}

or olsldx =, Aol BelolAlel, B, 5%, 4% Bl Yk

(E 2-7) HIEY 22 ZHzzzy gt

de WA () HlE (%) A= e (%) HlE (%)
2000 2,140,100 -| 2010 5,049,855 34.8
2001 2,330,800 8.9 | 2011 6,014,032 19.1
2002 2,628,200 12.8 | 2012 6,847,678 10.8
2003 2,429,600 -7.6| 2013 7,572,352 10.6
2004 2,927,876 20.5 | 2014 7,959,924 5.12
2005 3,467,757 184 | 2015 7,943,651 -0.20
2006 3,583,486 3.0 | 2016 10,012,735 20.0
2007 4,171,564 16.0 | 2017 12,922,151 29.1
2008 4,253,740 0.6 | 2018 15,479,791 19.8
2009 4,747,431 10.9 | 2019 18,008,600 16.3

A& Ministry of Culture, Sport & Tourism

20199 A S=(580%F ), F=7(429%F 1),
T gEobAlor w7k w0l WIEES St tHNVAT, 2019).
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(E 2-8) HEH L7 Ixz2 = A

d ujct =R R A
2009 65,935 655,871 3,025,625 3,747,431
2010 50,500 937,643 4,061,712 5,049,855
2011 46,321 936,125 5,031,586 6,014,032
2012 285,545 986,229 5,575,904 6,847,678
2013 193,261 1,399,138 5,979,953 7,572,352
2014 133,195 1,606,554 6,220,175 7,959,924
2015 169,839 1,502,562 6,271,250 7,943,651
2016 284,855 1,467,257 8,260,623 10,012,735
2017 258,836 1,753,018 10,910,297 12,922,151
2018 215,306 2,797,498 12,484,987 15,497,791
2019 264,100 3,367,000 14,377,500 18,008,600

k5 General Statistics Office of Viet Nam
olo pa

2019\ 1~3%7] F3] ZA| #X
o] = g2 F7Hgo] Haditt W

FuAPPAT AYsD QRS 49

g=;1,75

=3:213

Ei=; 2,83 |

22| A|OF; 3,37
2 AlOF; 3,6

0|=; 4,14

CHEE,

5,15

A& General Statistics Office of Viet Nam
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tEHlolel eI+t HlE

OII

(E 2-10) & Mot

#d skl
o 6110, Ll 1553kt
& A7 () F AT (B H]&(%)

20154 1.211.300 232.854 19,2%
2016 1.242.000 237.467 19,1%
2017 1.258.100 240.800 19,1%
2018d 1.163.700 249.264 21,4%
2019¢ 1.320.324 300.267 22,7%

A& Statistical Yearbook of Quang Ninh province
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ABSTRACT

A Study on the Visiting Motivation and the Choice
Attributes of Visitors to Halong Bay in Vietnam

- Focused on Comparison with Vietnamese and Korean tourists -

Jeju National University
Department of Tourism Development

Vu Thi Thu Huong

The latest annual study by the World Travel and Tourism Association
(WTTC) found that the travel and tourism sector grew 3.5% in 2019 with
Oxford Economics, with global economic growth surpassing 2.5% for the ninth
consecutive year. In 2019, another strong growth in the global travel and
tourism sector reinforced its role as a driving force in economic growth and job
creation.

Asia Pacific is the second most visited region in the world after Europe and
one of the fastest growing regions in recent years. According to the World
Travel Tourism Association (WTTC), Asia Pacific is also the fastest growing
region in 2019 with a 5.5% growth in travel and tourism GDP.

There is no reliable data for coastal tourism alone, but it is considered one of
the fastest growing forms of tourism in recent decades. The number of tourists
around the world is gradually increasing, and cities around the world, including
the case of Vietnamese coastal tourism, are also recognizing the importance of
the tourism industry and working to discover and develop tourism resources.

Located in the northern economic center of Quang Ninh Province, Halong City
is one of Vietnam's fastest growing urbanized cities. The economy is dominated

by the service sector, especially the tourism industry and the industrial sector
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is historically associated with coal mining and processing. With improved
location and transport links, cities can take advantage of increased
international trade with China and play a role in regional development.
Conservation of World Heritage-listed Halong Bay and balancing island
management with rapidly increasing tourism and increasing international trade
and urbanization are the main challenges of urban development strategy.

The tourism industry is an industry that is very sensitive to changes in the
external environment. It has been proven that the decline in foreign tourists in
the Vietnam travel market is close to 0% due to the COVID-19 outbreak. A
ubiquitous market can do a lot of damage when problems arise. In this way, in
the overseas market of Halong tourism, various nationalities are important, as
well as understanding the tourist motives of domestic tourists and the
characteristics of tourist destination selection, so that suitable silver tourism
products can be made. This is because other countries act as a buffer when
there is a problem in one country.

This study was aimed at Vietnamese and Korean visiting Halong Bay. The
detailed purpose is as follows:

First, statistical analysis is conducted by investigating the visiting status,
tourism motivation, tourist attraction selection attribute, and tourism
satisfaction of domestic and foreign tourists.

Second, based on the analyzed data, differences between domestic and foreign
tourists are identified.

Third, it proposes a differentiated approach at home and abroad based on the
difference between them.

The analysis results of the study are presented as follow:

First, in the case of Vietnamese, it was found that the knowledge motives of
the destination directly had a positive effect on tourism satisfaction. In
addition, it was found that social and cultural characteristics among the tourist

destination selection attributes had a positive effect on tourism satisfaction.
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Second, in the case of Korean, it was confirmed that the motive for knowledge
of the destination directly had a positive effect on tourism satisfaction. In
addition, it was found that social and cultural characteristics among the tourist
destination selection attributes had a positive effect on tourism satisfaction.

In conclusion, it is meaningful that it has been found that there are
differences in tourism motivation, tourist attraction selection attributes, and
tourism satisfaction of Vietnamese and Korean tourists visiting Halong Bay. It
1s necessary to understand the difference between Vietnamese and Korean
tourists visiting Halong Bay to increase tourism products, and to continuously

visit Halong Bay from various countries to adapt to specific changes.
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QUESTIONAIRE

A Study on the tourism Motivation and the Attributes of
Choosing Tourist Attractions for the Expansion of Halong Bay
Visitors

Hello!

I am a student at Jeju National University, Graduate School of Tourism
Development.
First of all, I appreciate you taking your precious time to answer the questionnaire.

This questionnaire is a survey of tourists visiting Halong Bay to study tourism
motivation and attributes of choosing tourist attractions for supplying better travel
environment of Halong Bay.

The contents of this questionnaire have no right or wrong answer, so please answer
candidly as you normally feel and thinking. This questionnaire will receive a
questionnaire without a name, will be confidential and will only be wused for
statistical analysis purposes for academic purposes.

Your valuable feedback is very helpful in this study, so please answer with care.
Again, I sincerely appreciate your help.

January 2021

Vu Thi Thu Huong

. The master’s course of Jeju

Choi Yong-Bok . . .

Professor Jeiu Nati | Uni " Researcher | National University.
eju National Universi

! Y Graduate School of Tourism

Development

If you have any questions about the survey, please contact me at

the contact information below.

Contact : 010-5051-0393 E-mail : thuhuongvn02@gmail.com
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I. General characteristics

The following are general characteristics. Please check (+/) on your answer.

1. Who did you visit with?

@. Alone @. Family @. Friends
@. Colleague ®. Lover ®. Other

2. How many times have you been to Halong Bay?

@. Once @. Second @. Third @. Fourth or more

3. How many days do you stay in Halong Bay?

@. 1lday @. 1lnight,2days ®. 2nights,3days
@. 3nights,4days ®). 4nights,5days ®. more than five days

4. Where did you get the information about tourism in Halong Bay?

@. Internet @. Travel agency @. TV,Radio
@. Recommendation of acquaintance ®. Relatives
®. Guidebook / Brochure @. other
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II. Halong Bay Tourist Motivation

The following is a question about the tourist motivation of Jeju tourists

visiting Halong Bay. Please check (/) your answer after reading the follow

sentences.

) strongly mildly mildly | strongly
tour motivaes . . neutral
disagree disagree agree agree

&
®

1. relax for mental/ body ) Q@

2. for seeing, hearing and
feeling on new things

3. to explore war history

4. escape from the same repeat
your life

5. for stress free

6. recharge the energy for your
life/working

7. for partnership with your
business mates

8. for having a good time with
friends

9. for visiting friends and
acquaintance

10. for new social life

11. to gain new knowledge of
Halong

12. for self-development

13. . to explore history and
culture

14. to appreciate the beautiful
natural scenery

15. to experience food culture

16. the air would be clear
and the climate would be nice

17. want to feel nature close to
me

18. to save money

19. for showing your trip photos
on SNS(Facebook, blog, cafe...)
20. for telling your tour to your
neighbors

el|le|le|le|e | e|e|le|e|le |e|le|e|e|e|e|e|e|e
OO IO |0 e
W e 0l || 6|8 8| ||| | |6 ||| e
® eIl 6e |l e | e e e e e | e el el e|e e ee
©le | |l ||| ||l ||| |le ||| | el |
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ITII. Attributes of Choosing Tourist Attractions

The following are some of the factors we consider important when choosing a

tour of Jeju. Please check (+/) the number of each item according to how you

feel.

Tour chosen factors

strongly
disagree

mildly
disagree

neutral

mildly
agree

strongly
agree

1) Halong’s warm climate
(weather)

e

S

®

©

2) Natural landscape attraction

3) Cleanliness of sightseeing spot

4) Exotic atmosphere

5) Many tourist sites nearby

6) Near the capital Hanoi

7) Convenient transportation

8) Various accommodation/ resort

9) Various food

10) Convenient shopping facilities

11) Cheap local prices

12) High safety of sightseeing spot

13) Kindness of tourist workers

14) Tourist Information Facilities

15) High quality of
accommodation/ resort

16) Historical attraction

17) Awareness of Vietnam cultural
heritage

18) The meaningful beauty of the
small Islands

19) Advancement of tourist
attractions

20) Experience culture festivals

21) Visit the special themes

e|le|e|e|e|le|le | e\ e|e|lelele|e|le|e|e e |e|e

AR RN CE NN CEECANCHECAECHNECERCEECE RSN CNNS)

OVl | 8|0 | 6|66 || |8 8|8 |8 |8 |||

® e e el e e e e 8| e e el e e e |e

©lole ||l || || |l el |||l
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IV. Tourist Satisfaction

The following is a question about the satisfaction of tourists visiting Jeju.

Please check (+/) Please check (+/) the number of each item according to how

you feel.
strongly mildly mildly strongly
Tourist satisfaction disagree | disagree | neutral agree agree

1) T am satisfied with the

@ @ ®) @ ®
overall tour schedule
2) 1 am satisfied with food

@ @ ©) @ ®
standards
3) I am satisfied with service

@ @ ®) @ ®
standards
4) Satisfied with the

. . @ @ ®) @ ®

accommodation/resort service
5) I'm satisfied that I don’t
think the cost of spending is D) @ ©) @ ®
too much.
6) I was more satisfied than
I had expected before the ) @) ) @ ®
visit
7) If there is an opportunity,
I am willing to visit Halong ) @) ) @ ®
Bay again
8) Will talk positively about
Ha Long tourist spot to ) @) ) @ ®
others
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V. Demographic Characteristics

The following are the demographic characteristics of tourists visiting Jeju.

Please check(+/) your answer after reading the follow sentences.

1. What is your gender?

@ male @ female

2. What is your nationality?

@ Vietnamese @ Korean @ Chinese
@ American ®FEuropean ®other

3. What is your age?

@D lower than 20 years old @ 20~29 years old @ 30~39 years old
@ 40~49 years old ® 50~59 years old ® older than 60 years old

4. What is your final academic background?

(D Below high school graduation @ attending /graduated from a 2-year university
@ attending /graduated from a 4-year university @ graduate school or higher

5. What is your occupation?

D farmer,animal husbandry,fisher person @ self-employee

@ sale/service jobs @ work for the product/labor(factory worker, mechanic...)
® specialized job ® office worker/public offices/soldier
@ student house wife ® other( )

6. Your family’s monthly income? - Dollar basis / USD -

@ $1,000~$2,000 @ $2,000~$3,000 @ $3,000~%$4,000
@ $4,000~$5,000 ©® $5,000~$6,000 ® More than $6,000

7. How much did you spend on your trip to Halong Bay? - Dollar basis / USD -

@ $1,000 and less @ $1,000~$1,500 @ $1,500~$2,000
@ $2,000~$2,500 ©® $2,500~$3,000 ® More than $3,000
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PHIEU KHAO SAT

Y KIEN KHACH DU LICH VE DONG LUC VA SU LUA CHON
bIEM DU LICH PE MO RONG LUONG KHACH DU LICH DEN
VINH HA LONG

Xin chao quy anh/chi!

Hién t6i dang lam Luan van cho khoéa hoc Cao Hoc tai trudong Dai hoc qudc
gia Jeju-Han Qudc voi d& tai “ Dong co va 1y do lwa chon du lich Vinh Ha

Long cua khach du lich trong nudc va qudc té .

R4t mong quy anh/chi danh chat thoi gian d& néi 1én quan diém ctia minh dsi
v6i nhitng phat bidu dugc d& cap trong Phiéu khao sat. Y kién cua anh/chi

déng gbép vai tro quan trong cho thanh cong cua nghién ctru nay.

No6i dung khao sat chi phuc vu cho muc dich nghién cttu va t6i xin cam doan

hoan toan khéng dung cho bat ct cong viéc nao khac.

T6i xin chan thanh cam on quy anh/chi di danh thoi gian quy bau d& dua ra
cac ¥ kién va danh gia. R4t mong nhan dugc sy quan tam va hd trg cua quy

anh/chi cho khao sat nay.

Thang 1, nam 2021

Giao su Gido su: Choi Yong-Bok Sinh vién VU THI THU HUONG

huéng dan | Khoa Phat Trién Du nghién citu | Khoa Phat Trién Du
Lich - Truong Pai hoc Lich - Truong Pai hoc
qudc gia Jeju qudc gia Jeju

Quy anh/chi vui long lién hé theo dia chi dudi day néu cod bat ky thic

méc nao vé phiéu khao sat nay.

bién thoai: +82 010 5051 0393 Gmail: thuhuongvn02@gmail.com
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I. Duéi day 1a cac ciau héi co ban, vui 1ong danh diu (V/)vao cau tra 16i

cia Quy anh/chi.

1. Quy anh/chj da di cting ai t6i Vinh Ha Long?

@. Mot minh @. Gia dnh @. Ban be
@. Pong nghiép ®. Ngwi yéu ®. Khac

2. Quy anh/chi da di du lich lan tht miy t6i Vinh Ha Long?

@D.Lan dau @. Lan 2 @. Lan 3 @. lan 4 hoac hon 4 lan

3. Quy anh/chi d luu trt lai Ha Long bao nhiéu ngay?

@. 1 ngay ®. 2 ngay 1 d&m ®. 3 ngay 2 dém
@. 4 ngay 3 dém ®. 5 ngay 4 d&¢m ®. Trén 5 ngay

4. Quy anh/chi d& nhan dugc thong tin lién quan t6i du lich Ha Long thong qua
phuong tién gi?

@. Internet @.Cong ty du lich ®.TV, radio
@ .Sy truyén miéng ®).Ngwi than ®.Sach hudng dan @.Khac
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II. Du6i day la cac cau hoi lién quan t6i ddng co di du lich Vinh Ha Long,

Quy anh/chi vui long danh (V) vao & phi hop.

Cau hoi

Hoan
toan
khong
dong v

Khong
dong v

Khong
Oy
kién

Dong

Hoan
toan
dong v

1) D& nghi ngoi/ nghi duong

e

2) Kham pha nhiing diéu méi mé

3) Tim hiéu vé lich st chién tranh

4) Thay d5i cudc sdng thuong nhat

5) Xa stress

6) Ldy lai tinh than s6ng va lam
viéc

7) Cung ¢d mdi quan hé véi ddong
nghiép

8) Danh thoi gian bén ban beé

9) Thim nguwi than va ban beé

10) Trai nghiém vin hdéa méi

11) Tiép thu tri thic méi vé Ha
Long

12) Phat trién ban than

13) Kham pha van hoa-lich st

14) D& cdm nhan quang canh thién
nhién

15) Trai nghiém van hdéa 4m thuc

16) Khi hau tot va khong khi trong
lanh

17) Cam nhan ndi gan giii v6i thién
nhién

18) Tiét kiém chi phi du lich

19) D& ding anh 1én mang x4 hoi

20) D& k& cho moi ngwi xung
quanh

ele|le| e | e | e|le | e|e| e e|lee|e | e |e|le|e|e

O IO 0 |00 |00 ||| 00| e

©I || |80 || 0|8 || | v |||
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ITI. Dudi day 1a cac cau hoi lién quan tdi cac y&u td quan trong cin xem xét khi lya

chon tour du lich Vinh Ha Long. Quy Anh/chi vui ldong chon vao muc phi hgp.

Hoan Khoéng Hoan

Cau hoi toan | Khone | o | Bong ¢ | toan

khong | dong ¥ . N

dong § kién dong ¥
1) Thoi tiét &m ap tai Ha Long @ @ ® @ ®
2) Stic hdap dan canh quan thién nhién ) ) ©) @ ®
3) Su trong lanh ctia canh quan @ @ ©), @ ®
4) Khong khi méi la @ @ ® @ ®
5) Nhi¢u khu du lich lan can @ @ ® @ ®
6) Gan thu do Ha Noi @ @ ® @ ®
7) Giao thong thuan tién @ ) ©) @ ®
8) Khu nghi duong da dang @ @ ® @ ®
9) Am thuc da dang @ @ ® @ ®
10) Khu mua sdm thuan tién @ @ ® @ ®
11) Vat gia ré @ @ ® @ ®
12) Tinh an toan cao cua diém @ @ ® @ ®
13) Su than thién cua nhan vién @ @ ©), @ ®
14) Trang thiét bi huéng dan @ @ ©), @ ®
15) Dich vu nghi duong tot @ @ ® @ ®
16) Tinh thu hat vé lich su @ @ ©) @ ®
17) Nhan thic vé di san vin hoa @ @ ©) @ ®
18) Veé dep hip dan ctia Vinh @ @ ® @ ®
19) Su phat trién cua Ha Long @ @ ©), @ ®
20) Trai nghiém 18 hoi van hoa ) ) ® @ ®
21) Thim quan theo chu d& dic biét ) ) ® @ ®
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IV. Duéi day la nhting cdu hoéi lién quan t6i sw hai long ctia khach tham quan sau

khi da du lich Ha Long. Quy anh/ chi vui long chon 6 phit hop.

Hoan toan . Hoan
. Khong | Khong c6 | Dong
Cau hoi khong . o toan
. j dong v v kién v . .
dong ¥ dong ¥
1) Hai long vé lich trinh du lich o) @) ® @ ®
2) Hai long vé tiéu chuén do an ) @) ©) @ ®
3) Hai long vé tiéu chuan dich
D ) ) @ ®
vu
4) Hai long vé dich vu nghi
y @ @ ) @ ®
dudng
5) Hai 1ong 6 mtc khdong nghi
ring chi phi tiéu ding 12 lang @) @) ©) @ ®
phi.
6) Hai 1ong hon mong doi ) @) ) @ ®
7) Néu c6 co hdi sé quay lai du
) @) ) @ ®
lich Ha Long
8) S& ké vé diém du lich Ha
Long cho nguwi khiac mot cach @) @ ©) @ ®
tich cuc
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V. Sau day la dic diém nhan khédu hoc ctia khach du lich d&n thidm Vinh Ha Long.

Xin vui 1ong danh diu (/) cau trad 1&i ctia quf anh/ chi sau khi doc cic cau tiép
theo.

1, Gi6i tinh cta quy anh/chi 1a gi?

@. Nam @. Nt

2. Qudc tich ctia quy anh/chi 1a gi?

@. Viét Nam ©. Han Qudc @. Trung Qudc @. My
®. Chau Au ®. bong Nam A @. Khac

3. bo tudi cia quy anh/chi 1a gi?

@. dudi 20 tudi ©@. 20-29 tudi @. 30-39 tudi

@. 40-49 tudi ®. 50-59 tudi ®. Trén 60 tudi

4. Trinh d hoc vdn cao nhat hién tai cua quy anh/chi 1a gi?

@. Du6i cdp 3 ©@. Pang hoc/ da tét nghiép Cao Ding

®. Dang hoc/ da tdt nghiép Dai hoc @. Dang hoc/ da t8t nghiép Thac si trd 1én.
5. Nghé nghiép ctia quy anh/chi 1a gi?

@. Nong nghiép- chian nudi- thiy san @. Ty kinh doanh

@. Budn ban- dich vu @. San xuat- ky thuat ®. Chuyén gia

®. Nhan vién vin phong/ cong nhan vién chtc/ Bd d

@. Sinh vién 8. Noi tro 9. Khac

6. Thu nhap 1 thang cua gia dinh 1a?

@. $1000-$2000 @. $2000-$3000 ®. $3000-$4000
@. $4000-$5000 ®. $5000-$6000 ®. Trén $6000
7. S6 tién ma quy anh/ chi da st dung cho chuyén du lich Ha Long 1a?

@. Dusi $1000 @. $1000-$1500 @. $1500-$2000
@. $2000-$2500 ®. $2500-$3000 ®. Trén $3000
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